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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

May 29, 2007
Arizona Corporation Commission Docket # W-04286A-04-0774
1200 W. Washington St. Response: CC&N Kacy Parker

Phoenix, Arizona 85007-2996
Phone: 602-542-3477

Dear Commission;

Attached are supporting documents in response to the Direct Testimony of Blessing
Chukwu and the Staff Recommendations, dated May 14, 2007. Included in the
supporting documents is a list of all requested documents that were docketed, which is
not reflected in the Introduction information, page 1, paragraph 7.

Attached is a response document with line items listed by page and paragraph.

We are seeking approval of the CC&N for Arroyo Water Company. We have docketed
all the requested documentation, and are in full compliance with Arizona Department of
Environmental Quality as of this date. (attached)

It is our full intentions to comply with Staff recommendations including their reasonable
time frames and contingent upon the approval of the CC& N. As specified in the
supporting response, we will provide the plans and specifications requested for the
expansion and upgrading of the water system at Arroyo Water Company in Tonto Basin.

We wish to discuss with the Commission the Decision #67231. We did not know before
what it really entailed to comply with this Decision. We have supporting documentation
from ADEQ that states concern in regards to installing a storage tank at Jakes Corner
Water System. (W-04249A-04-0249). We are positive that there can be a resolve to this
.1ssue with an alternative approach. We are asking for the Commission to allow us time to
pursue an alternative plan that would be acceptable to the ACC and ADEQ.

Please feel free to contact us at any time for further information or any questions.
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

May 29, 2007

Docket Control Center Docket # W-04286A-04-0774
Arizona Corporation Commission Re: Application for CC&N for
1200 W. Washington Street Kacy Parker

Phoenix, Arizona 85007-2996
Phone: 602-542-3477

Dear Commission;

We wish to respond to the Notice of Filing Direct Testimony of Blessing Chukwu, of the
Utilities Division.

EXECUTIVE SUMMARY:
Page One
#1. Paragraph 3; states non compliance for a storage tank for Jakes Corner.

We realize the Decision #67231 was issued in June 2005. Since that date
we have docketed proof that Jakes Corner Water System has been unregulated until the
last inspection from ADEQ in April 27, 2007 and in that report it is also documented, we
are a transient water system. In the Inspection Report provided by Mr. Patrick Fenton of
ADEQ, he states we are a transient water system and there is not adequate or viable space
for another storage tank at Jakes Corner Water System. He also is concerned about
opening the system to install the storage tank which could compromise the integrity of the
system.

#2.  Paragraph 3; refers to Arroyo as non compliance with ADEQ with
monitoring and reporting. We have submitted to ADEQ and docketed to
ACC, all required monthly and yearly testing required by ADEQ.
(attached)

#3.  Paragraph 4; submittal of a Approval to Construct for Jakes Corner water
storage tank, please refer to the Inspection Report dated May 21, 2007.



#4.  Arroyo Water Company has submitted to ADEQ all required monitoring samples

and have docketed with ACC.

Section: Alternative, should the Commission grant:

#2.  The Schedule of Approved Rates have been previously docketed.
(original attached)

#3.  The Company and Kacy Parker do not wish to submit a rate increase at
this time.

#5. The Company and Kacy Parker will provide the ADEQ Approval of
Construction for the storage tank and facilities improvements for
Arroyo Water Company.

#6. A meter will be installed at the well by September 30, 2007.

#7. With the meter installed we will be able to comply with the required
monitoring of water loss. 12 month monitoring will submitted on
or before November 2008.

#8 Arroyo is in compliance with ADEQ on all monitoring required including
coliform and we have docketed to ACC. (test results attached)

#9. The Company has the form and fee to submit to ADWR contingent upon
the approval of the CC&N.

#10. Curtailment Tariff has been docketed on 11-3-06 and re-docketed per
Blessing’s letter dated 12-6-06 (attached)

#11. Backflow Tariff has been docketed on 11-3-06 and ricocheted (attached)

#12  Gila County Treasurer’s office will be contacted to compile total
taxes due and will be submitted with certification within 45 days of
the granting of the CC&N.

INTRODUCTION SECTION:

Page 1: Paragraph 7; states on dates of 11-15-06, 12-22-06, 2-7-07 and 2-15-07

were supporting documents from Arroyo docketed. Please see attached
list of dockets and information.




Page 3: Paragraph 1; the Company has docketed on 12-20-06 a list of 24
potential customers. As of this date we are billing 103 customers.

Page 3: Footnotes; indicate the Company has failed to provide the quantity of metered
connections for Arroyo. As of February 27, 2007 we have 103 meters.
(attached)

Page 3 and 4: Non- Account Water:
A meter will be installed at the well site by September 30, 2007, per #6 under
Alternative. At that time we will monitor water pumped and any loss and
provided the required documentation to ACC by November 2008.

ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY

Page 5: ADEQ monitoring is update and in compliance.
ADEQ “NOV”: There were 9 compliance issues and we have meet all
requirements except for one, the storage tank for Arroyo Water.

(1) Consumer Confidence Reports for 2002 to 2006 are attached and have
been previously docketed on 2-15-07.

(2) and (3) Per letters from ADEQ (attached) we are in compliance and have
submitted all required monitoring and have docketed to ACC.

ADWR COMPLIANCE:
Page 6: Paragraph 2; The Company has filed the application and fees for name
change with ADWR, Well Site # 55-805621.
Contact: Shannon 602-771-8642

ACC COMPLIANCE
Page 6: Paragraph 1; states Arroyo Water Company has no past due compliance
items.

Page 7: Refer to Inspection Report from ADEQ (attached)
Curtailment Tariff and Backflow Tariff have been previously docketed

(attached)
Page 8: Paragraph 2; General Rate Filing;
COUNTY FRANCHISE

Page 8: Paragraph 3; Gila County Taxes will be paid within 30 days of the
approval of the CC&N




STAFF RECOMMENDATIONS
#2  Arroyo Water Company has docketed previously our approved rate
schedule. (attached)

#3.  General Rate Application

MEMORANDUM
Page 2: #1. Arroyo Water Company will provide Proposed Well Site
Improvement Plan within 30 days of the approval of the CC&N.

#2. Copper , Lead and Arsenic monitoring is in compliance with ADEQ
(attached) Current Copper and Lead monitoring samples will be
submitted the week of June 11, 2007.
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ARROYO WATER COMPANY

DOCKETS/RESPONSES TO ARIZONA CORPORATION COMMISSION

DOCKETS:
9-13-04 ORIGINAL APPLICATION FOR CC&N
11-03-06 APPLICATION FOR CROSS CONNECTION/BACKFLOW TARIFF
11-14-06 RESPONSE TO STAFF REPORT DATED JUNE 5, 2005 ALL EIGHT ITEMS
12-5-06 RESPONSE TO 7 CUSTOMER COMPLAINTS FOR 2005/06
12-12-06 TARIFF SCHEDULE
12-15-06 AFFIDAVIT - ARROYO CUSTOMERS-INFORMED PER BLESSING
12-20-06 CUSTOMERS REQUESTS FOR WATER SERVICE PER BLESSINGS LETTER

DATED 12-6-06 INCLUDING CROSS CONNECTION
TARIFF/BACKFLOW TARIFF AND AFFIDAVIT AS REQUESTED

1-17-07 PLANT DESCRIPTION AND WATER USE DATA SHEET TO DEL SMITH
FAXED AND DOCKETED 3 TIMES (11/14-2/05-2/7/07)

1-17-07 NEWPAPER AD AND NOTICE FROM GILA COUNTY BOARD OF
SUPERVISORS FOR FRANCHISE HEARING AND PROCESS

2-7-07 RE-DOCKET AND FAX TO DEL SMITH PLANT DESCRIPTION, ADEQ
PLANT DESCRIPTION AND ACC’S PREVIOUS PLANT
DESCRIPTION

2-12-07 GILA COUNTY BOARD OF SUPERVISORS FRANCHISE

2-15-07 CONSUMER CONFIDENCE REPORTS 2005/06

2-19-07 RESPONSE TO ADEQ PAT FENTON INSPECTION VIOLATIONS (12-15-07)
COMPLIED WITH 8 OUT OF 9

2-28-07 ANNUAL REPORTS (HAND CARRIED) AND DOCKETED FOR 2005/06

3-1-07 NOTICE TO CUSTOMERS OF WATER REPORT AND CONSUMER

CONFIDENCE REPORT NOTICE ON BULLENTIN BOARD PUNKIN
CENTER




3-2-07

3-15-07

3-15-07

3-26-07

4-16-07

4-18-07

5-2-07

5-9-07

LETTER TO JOHN GIBBON, ADEQ UPDATE ON COMPLIANCE AND TIME
FRAME FOR STORAGE TANK

LETTER TO BRIAN BOZZO UPDATE ON DOCKETS, RESPONSES, CC& N
STATUS

CORPORATE FILING FOR 2005/06

RESPONSE LETTER TO KIM BATTISTA FOR JAKES CORNER
WATER SYSTEM REGARDS TO STORAGE TANK

PUBLIC NOTICE FOR NEWSPAPER & AFFIDAVIT FOR CC&N HEARING

APOLOGY LETTER TO KIM BATTISTA FOR MARCH 26 LETTER JAKE
CORNER

ADEQ SITE VISIT & INSPECTION REPORT

ANNUAL REPORT 2006



MIKE GLEASON - Chairman

COMMISSIONERS

WILLIAM MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

RO D

GARY PIERCE
ARIZONA CORPORATION COMMISSION W MAR 1, A & 11
AZ CORP COMMISSION
March 16, 2007 DOCUMENT CONTROL
Kacy Parker
Tony Vlahopoulos

Arroyo Water Company, Inc.
HC 6 Box 1048 L

Payson, Arizona 85541

RE: Arroyo Water Company — Application for Sale of Assets and Certificate of Convenience
and Necessity (CC&N) in Docket No. W-04286A-04-0774
SUFFICIENCY LETTER

Dear Sirs:

In reference to the above mentioned application filed on October 19, 2004, and
the supporting documents filed on November 15, 2006, December 22, 2006, February 7, 2007,
and February 15, 2007, this letter is to inform you that the application has met the sufficiency
requirements as outlined in the Arizona Administrative Code (“A.A.C.”).

Pursuant to the A.A.C. (R14-2-411(C) for water), the Commission has 150 calendar days
for its substantive review. This includes conducting a hearing and preparing a proposed Opinion
and Order to present to the Commission at an Open Meeting.

If you have any questions concerning this matter, please do not hesitate to contact me at
602-542-0840 and Del Smith at 602-542-7277.

Ve

essing N. Chukwu
Executive Consultant I11

BNC

cc: Docket Control
Del Smith
Lyn Farmer
Brian Bozzo
Vicki Wallace

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.statle.az.us




ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

November 13, 2006
Docket No. W-04286A-04-0774
Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 850007

Attached is an application by Arroyo Water Company, for approval of a Cross-
Connection Tariff. The purpose of this tariff is to protect Arroyo Water Company water
from the possibility of contamination caused by the backflow of contaminants that may

be present on the customer’s premises.
Sincerely,

Kyle Parker




Company Name: M@L&J&z&ﬁqﬂaﬁm 7 . Page 1 of 2

CROSS-CONNECTION OR BACKFLOW TARIFF

PURPOSE:

The purpose of this tariff is to protect M@#&A&lﬁ&@éﬁ&ﬁ;ﬂ(
(“Company”) water from the possibility of ‘contamination

caused by the backflow of contaminants that may be present on the customer’s premises by
requiring the installation and periodic testing of backflow-prevention assemblies pursuant to the
provisions of the Arizona Administrative Code (“A.A.C".) R14-2-405.B.6 and A.A.C.
R18-4-115.

REQUIREMENTS:

In compliance with the Rules of the Arizona Corporation Commission (“Commission’)
and the Arizona Department of Environmental Quality (“ADEQ”), specifically A.A.C. R14-2-
405.B.6 and A.A.C. R18-4-115 relating to backflow prevention:

1. The Company may require a customer to pay for and to have installed a backflow-
prevention assembly if A.A.C. R18-4-115.B or C applies.

2. A backflow-prevention assembly required to be installed by the customer under
Paragraph 1 of this tariff shall comply with the requirements set forth in A.A.C.
R18-4-115.D and E.

3. Subject to the provisions of A.A.C. R14-2-407 and 410, and in accordance with
Paragraphs 1 and 7 of this tariff, the Company may terminate service or may deny
service to a customer who fails to install a backflow-prevention assembly as required
by this tariff

4. The Company shall give any existing customer who is required to install a backflow-
prevention assembly written notice of said requirement. If A.A.C. R14-2-410.B.1.a.
1s mot applicable, the customer shall be given thirty (30) days from the time such
written notice is received in which to comply with this notice. If the customer can
show good cause as to why he cannot install the device within thirty (30) days, the
Company or Commission Staff may suspend this requirement for a reasonable period
of time.

**FOR OFFICIAL USE ONLY**

Effective Date:




Company Name: H2e0y 0 flTew Comprn g Zand.  Page? of2

5. Testing shall be in conformance with the requirements of A.A.C. R18-4-115.F. The
.Company may require the customer to pay to have the backflow-prevention assembly
tested as long as the Company does not require an unreasonable number of tests.

6. The customer shall provide the Company with records of installation and testing. For
each backflow-prevention assembly, these records shall include:

assembly identification number and description;

location

date(s) -of test(s);

description of repairs and recommendations for repairs made by tester; and
the tester’s name and certificate number.

o a0 ow

7. In the event the backflow-prevention assembly does not function properly or fails any
test, and an obvious hazard as contemplated under A.A.C. R14-2-410.B.1.a. exists,
the Company may terminate service immediately and without notice. The backflow-
prevention assembly shall be repaired or replaced by the customer and retested.

8. In the event the backflow-prevention assembly does not function properly or fails any
test, or in the event that a customer fails to comply with the testing requirement, and
A.A.C. R14-2-410.B.1.a. is not applicable, the backflow-prevention assembly shall
be repaired or replaced within fourteen (14) days of the initial discovery of the
deficiency in the assembly or its function. Failure to remedy the deficiency or
dysfunction of the assembly, or failure to retest, shall be grounds for termination of
water service in accordance with A.A.C. R14-2-410.

**FOR OFFICIAL USE ONLY**

Effective Date:




ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L.

PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812
November 14, 2006
Docket Control Center Docket No. W-04286A-04-0774

Arizona Corporation Commission
1200 W. Washington
Phoenix, Arizona 85007-2996
- Phone: 602-542-3477
Re: Recommended Support Relief Response to Items No. 1 through 8
Item 1. Attached current Water User Data Sheet
Item 2. Customer Service requests for outside the original area
Item 3. Proper notice to Arroyo Customers is attached
Item 4. The annual reports for Arroyo Water Company will follow for the years 2003 and 2004.
Item 5. Item 5 is addressed with the attached letter
Item 6. Arsenic chemicals information is provided in the attached reports
Item 7. Franchise approval will follow i
Item 8. Item 8 is addressed in the letter included with Item No. 5
Thank you for your assistance and patience is helping us remedy the issues Staff Report dated June 24,

2003, “Executive Summary”.

7

Sincerely,

Kyle Parker
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J)oeﬁéj’/t/o. W-0¥286 A-0¥- 0 77/
Arroyo Water Company
water use

MONTH 2003 2004 2005 2006
JAN 246010 303440 332090 354290
FEB 265600 274730 234310 423050
MAR 187490 328480 190950 473290
APR 192050 557990 272870 507410
MAY 493620 686200 632690 696520
JUN 768800 1028370 1015700 907510
JUL 049860 1160870 1028650 1046950
AUG 957040 1003460 1052750 1035900
SEP 666150 781630 873310 907290
OCT 657970 650660 854600 811520
NOV 680510 531400 672780 683310
DEC 347600 341310 499750

TOTALS 6404603 7659544 7662455 7849046

W&
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WATER USE DATA SHEE 077 14

14/1142PBE 11:18 602542076b AZ CORP COMM

Company Name: Arroyo Water Co.
ADEQ Public Water System Numbe:r:ﬁZ oido /153

, MONTH/YEAR NUMBER OF | GALLONS SOLD GALLONf ' GALLONS ] 7
| 21:3; :;,:)ent 12 Months | CUSTOMERS | (Thousands) - {T‘{'ﬁf:?@ fﬁiﬁ(ﬁ?n _
" Dea PP 50 $PG75D
N ¢ 50 S5 4250
b Fer 2 X0 Y232 0D
g e ¢ b2 L73294  f T@gégm Le
" Ak 2¢ £3 SpILa | Thase /S 178 wredie
b SRy 26 Fs~ 56520 8 By lddet Y-lile Ao |
& Jpenee f L& 07520 | _Lp?" Db trave JIite)
Sadudy 4 s L044%5D 4 |
> ch/o,mé £6 | 10635900 | _
10 - e A Y5229 0 |
- Oa it Fs~ | Sls20
1> Aoy “f O | 4833/0
 TOTAL M 1 33Ynag0 l
Is the water utility located in an ADWR Active Management Area ("AMA")?
\gj YES [] NO
Does the Company have an ADWR gallons per capita day ("GPCD") requirement?
O ves lZ] NO
If Yes, please provide the GPCD amount: yi'4 / oo

Note: If you are filing for more than one system, please provide separate data sheets for each system. For explanation of
any of the above, please contact the Engineering Supervisor at 602-542-7277,

* The total of gallons purped and gallons purchased should not equal or be less than the galions sold,

3
Revised 6/23/1)3
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W ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

APPLICATION FOR SERVICE

APPLICATION DATE:

CUSTOMER INFORMATION:
NAME:

(PLEASE PRINT CLEARLY)
ADDRESS:

(PLEASE INCLUDE LOT # AND SUBDIVISION, STREET NAME)

HOME PHONE: WORK PHONE CELL#

BILLING ADDRESS:

SOCIAL SECURITY # DRIVERS LICENSE#

I, HEREBY APPLY FOR WATER SERVICE AT THE ABOVE ADDRESS UNDER THE TERMS & CONDITIONS
AS APPROVED BY THE ARIZONA CORPORATION COMMISSION & AGREE TO PAY FOR THE SAME, AT
THE APPROVED RATES. .

APPLICANT’S SIGNATURE

FOR OFFICE USE ONLY: FEES:
SERVICE ID. # ESTABLISHMENT

SEQUENCE# DEPOSIT

BEGGING METER READ: METER FEE
TOTAL FEES




1/89/2086 12:37 3284792485 EWING LAND AND CATTL FeEs

jp | List of Potential Customers.
These people are willing to pay their fair share in extending water lines to their property.

~Martin Fairbank, 929 E. Loma Vista, Gilbert,Az. 85296
oJ David Dail 4912 W. Bluefield, Glendale, Az 85308
— John Murphy, 2108 Magnum Ct. Elverta, Ca. 95626
~ ~Gerhardt Hoehn 710 W. Alamo Dr. Chandler, Az, 85225
—Ted Miller, 3838 E. Hopi sAve. Mesa, Az, 85206
odd Graffa 9755 E. Del Monte Ave. Gold Canyon, Az, 85218
John Royere 1014 W. 10® P1. Tempe, Az 85281
~ Gerald Brownlow P.O. Box 129 Pinetop, Az 85935
‘Joe Nielson 301 Mariana Dr. Holbrook, Az 86025
«Vipul Shah 7246 N. Via de la Montana, Scottsdale, Az 85258-4024 Paid for Service
/Mark Greinke 657 E. Kiowa, Flagstaff, Az. 86001
yPaul Jokilchto 1860 N. thunderbird Dr. Apache Junction, Az 85220
—Steve Lingenfelter 15361 N. 85™ Ave. Peoria, Az, 85381
JChris Hansel 15605 E. Scorpion Dr. Fountain Hills, Az, 85268
— Brad Edimison 500 S. 93" Pl. Mesa, Az 85208
—:Martin Fabritz P.O. Box 7116 Mesa Az 85216
— Tom Schold P.O. Box 1362 Camp Verde, Az 86322
—. Lawrence Brogdon, P.O. Box 592, Camp Verde, Az 86322
— Nicholas Sheehan, P.O. Box 1242, Tonto Basin, Az, 85553
— Casey Hayes 1010} Stardust Trail Flagstaff, Az 86004
——Robert L. Palmer P.O. Box 555, Tonto Basin, Az 85553

»
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Thebet # W-04286 A -0F-077¢

A PARTIAL LIST OF PROPERTY OWNERS NEEDING WATER FROM ARRQYO WATER CO.

" MICHAEL MCMEANS
30 East Brown
Mesa, AZ 85201

\ WILLIAM FITZ
902 N Wm Yeli Circle
Payson, AZ 85541

Michael Runzo
HCIBox5267 M
Payson, AZ 85541

David Roberge -,
2500 West Graff Dr.
Payson, AZ 85541

Clyde London
3820 West Camino Nuestro
Tacson, AZ 85745

Robert Halenar
1500 East Frontier
Payson, AZ 85541

Greg Thatheimer
815 Homestead
Flagstaff, AZ 86001

Klaus Halmer
PO Box 42
Tonto Basin, AZ 85553

Paul Hodges N
6625 West Pershing
Glendale AZ 85304

Deborah Norton
710- West Alamo Dr.
Chandler, AZ 85226

Robert Phoenix
. 11212 Holliday Hills Dr
' El Cajon, CA 92020

Jonnell Reno
10555 83010 Wesr
South Jordan, Utah 84095

Travis Williams
PO Box 24
Tonto Basin, AZ 85553

Larry Romine
14663 S 24th Place
Phoenix, AZ 85048

Charles Bottarin i
344 East Pasedina
Phoenix, AZ 85012

Allan Felten
HCI Box 5267 K
Payson, AZ 85541

“Herbert Messer
204 8. Kod:
Payson, AZ 85553

Steve Shouse
308 East Sunburst
Oro Valley AZ 85704

David Stogsdill \
368 No Evani Ave
Benson, AZ 85602



FROM @ JLO RESIDENCE FAX NO. : 928 479 3153 Nowv, 29 2@@6 12 - 37PM P1L

ﬁ;ﬂz

ARROYO WATER COMPANY, INC.
HC 6 Box 1048 L [0¥F
Payson, Arizona 85541

Dear Tonto Basm Water Users'

e T Sl I

Please be advised:

As of this date: March 26, 2003, all payments, correspondence
or questions will be addressed to:

ARROYQ WATER COMPANY, INC.
HC 6 Box 1048 L
Payson, Arizona 85541

ThIS address change takes effect lmmedlately'

ceam . v ———— ——— s v

Thank you for your prompt attention to this matter!




Attachment: E

ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

ARROYO WATER COMPANY has filed with the Arizona Corporation
Commission an application for authority to provide Water service to an area in which
records indicate that you are a property owner. If the application is granted, ARROYO
WATER COMPANY, would be the exclusive provider of Water service to the proposed
area. ARROYO WATER COMPANY, will be required by the Commission to provide
this service under the rates and charges and terms and conditions established by the
Commission. The granting of the application would not necessarily prohibit an individual
from providing service to themselves from individually owned facilities on their property.

The application is available for inspection during regular business hours at the
offices of the Commission in Phoenix at 1200 West Washington Street, Phoenix, Arizona
85007, and at ARROYO WATER COMPANY, HC 6 Box 1048 L Payson, Arizona

85541.

The Commission will hold a hearing on this matter. As a property owner you may

have the right to intervene in the proceeding. If you do not want to intervene, you may
appear at the hearing and make a statement on your own behalf. You may contact the

Commission at the address and telephone number listed below for the date and time of the
hearing and for more information on intervention. You may not receive any further notice

of the proceeding unless requested by you.

If you have any questions or concerns about this application, have any objections
to its approval, or wish to make a statement in support of it, you may contact the
Consumer Services Section of the Commission at 1200 West Washington St., Phoenix,
Arizona 85007 or call 1-800-222-7000/400.

@p@kaf fd PH256RF-0¥-072F




FROM : JLO RESIDENCE FAX NO. : 328 4739 3153 Nov. B9 2806 12:38FM P2

@96/@%& A L IOF286 8 —OF =07 7%

w ARROYO WATER COMPANY nc.
j/ % HC 6 BOX 1048~L
X

PAYSON, ARIZONA 85541

FREDPFISIPDILRERLPIRERIFERURR RIS ERERIRBBBRRIRSERLERY
| April 28, 2003

Arroyo water customers,

- -

o * As many of you may be aware the water system is in the process of changing
ownership, pending the approval of the Arizona corporation commission (A.C.C.).
Upon final approval and transfer of ownership it is our intention to perform some
much needed maintenance and upgrade to the system.

Local resident John Otton will continue operational functions on an uninterrupted
basses. '

Please make payment to Arroyo Water Company Inc. And mail to the above
Payson address.

Thank you,

Enclosure: |
* Current waterbill
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JTP All Data Query

Page 2

1117/20086
NUMBE| ___ TINWSYS NAME _|LAB_ASGND. ID__IIDENTIFICH TSAANLYT NAME. | CODE |coLLLECTICONCluOM
AZ0404083 >mmo<o WATER CO INC 2512190013V EPDS001 O-DICHLOROBENZE 2968  12/19/2005 OMGIL
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 DICHLOROMETHAN 2964  12/19/2005  OMGIL |
AZ0404083 ARROYO WATERCOINC 2512190013V EPDS001 XYLENES, TOTAL 2955 12/19/2005  OMGIL
AZ0404083 ARROYO WATERCOINC 25121900131 EPDS001 SODIUM 1052 12/19/2005 29 MG/L
AZ0404083 ARROYO WATER CO INC 25121900131  EPDS001 SELENIUM 1045  12/19/2005.  OMGI/L
AZ0404083 ARROYO WATER CO INC 25121900131  EPDS001 NICKEL 1036 12/19/2005.  OMG/L
AZ0404083 ARROYO WATER CO INC 25121900131 EPDS001 MERCURY 1035 12/19/2005  OMGIL
AZ0404083 'ARROYO WATER CO INC 25121900131  EPDS001 CHROMIUM 1020  12/19/2005  OMGIL
AZ0404083 ARROYO WATER CO INC 25121900131  EPDS001 CADMIUM 1015  12/19/2005.  OMGI/L
AZ0404083 ARROYO WATER CO INC 25121900131  EPDS001 BARIUM 1010 12/19/2005. 0.1 MGI/L
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 STYRENE 2996  12/19/2005. O MGIL
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 ETHYLBENZENE 2992  12/19/2005  OMGIL
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 TOLUENE 2991 12/19/2005.  OMG/L
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 BENZENE 12990  12/19/2005, O MGIL
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 CHLOROBENZENE 2989  12/19/2005 0MGI/L
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 1,1,2-TRICHLOROET 2985  12/19/2005  OMGIL
AZ0404083 ARROYO WATERCOINC 2512190013V EPDS0011,2-DICHLOROPROP 2983  12/19/2005  OMGIL
AZ0404083 ARROYO WATER CO INC 2512190013V EPDS001 CIS-1,2-DICHLOROE 2380  12/19/2005  OMGIL
AZ0404083 ARROYO WATER CO INC 25121900131 EPDS001 BERYLLIUM, TOTAL 1075  12/19/2005 0MG/L
AZ0404083 ARROYO WATER CO INC 25121900131 EPDS001 ARSENIC 1005  12/19/2005; 0.002 _so\r.v%,
AZ0404083 ARROYO WATERCOINC 2512190013V EPDSO001 1,2,4-TRICHLOROBE 2378  12/19/2005°  0OMGI/L
AZ0404083 ARROYO WATER CO INC 2512190013 EPDS001 THALLIUM, TOTAL 1085  12/19/2005  OMGIL
AZ0404083 'ARROYO WATER CO INC 5111202-01 DS001  COLIFORM (TCR) 3100  11/28/2005  0:
AZ0404083 ARROYO WATER CO INC 15110041-01 DS001  ‘COLIFORM (TCR) 3100  10/31/2005. 0
AZ0404083 ARROYO WATER CO INC 5091108-01  DS001 COLIFORM(TCR) 3100  9/20/2005° 0
AZ0404083 ARROYO WATER CO INC 5080864-01 DS001  COLIFORM (TCR) 3100 815/2005, 0
AZ0404083 ARROYO WATER CO INC 53694 DS001  COLIFORM (TCR) 3100 = 7/6/2005 0

A20404 ARROYO WATER CO INC 53148 DS001  COLIFORM (TCR) 3100 _6/13/2005 0

ROYO WATER CO INC ~DS001  COLIFORM(TCR) 3100  5/10/2005 0
AZ0404083 ARROYO WATER CO INC DS001  COLIFORM(TCR) 3100  4/12/2005 O
AZ0404083 ARROYO WATER CO INC DS001  COLIFORM(TCR) 3100  3/16/2005. 0
AZ0404083  ARROYO WATER CO INC _DS001  COLIFORM(TCR) 3100 2/9/2005 0
AZ0404083  ARROYO WATER CO INC - DS001  COLIFORM (TCR) 3100  1/24/2005 O




Lokt # [0 12868 -0F -0 77F

Arroyo Water Company, Inc.
Docket No. W-04286A-04-0774
Addressing Page 7.

Item #5 & Item 8

Item 5
Existing well site:
Currently has a 12,000 gallon storage capacity.
Proposed improvements are to add one each 24,000 gallon bulk storage and one

2,000 gallon pressure tank.

Well Site: Total anticipated storage: 38,000 gallons

East side site:  (Refer to attached map)
Create new yard, complete with new 24,000 gallon tank and booster pump to
maintain required pressure supplied by new 4” extension

East Side: Total Anticipated Storage 24,000 gallons

TOTAL EAST & WELL SITE 24,000 + 36,000 gallons = 62,000
TOTAL REQUESTED BY ADEQ + ACC 40,000
EXCESS RESERVE (EXTRA) STORAGE 22,000

Item 8
Addressing Gila County Treasurer’s Office certification of paid liens

Will be provided when the CC & N is granted guaranteeing ownership to Kyle
Parker

*ADEQ (Arizona Department of Environmental Quality
ACC (Arizona Corporation Commission




an . v X ‘
o0 < AN i n f W
.48 S M/, / Y
©° N h }c/@/ VX >y
o? . . ,
Qg 2 go® N N Xé/? D40 774
e R’ S \\ ﬂ
gL AN h 2 ROyg
- 1 PARC EL A \
! ROS 1170 \_ EAd e
! FEE No. 716844 G.C.R. \ St Abe g”,_
' N89°62'29"E, 672. 43’-R
,' N89°62'29"E, 672.40'-
BASIS OF BEARING
] Wil < 4" pye L1y NEPE002"E, 672.36-R.0.S. No. 622\
AN
‘ /f:
. 66" WIDE RIW
. F.D.R. No. 423
MAP No. §22-522A, G.C.R.
DOCKET 910, PAGE 373, G.C.R.
?ARC&'- lc R~O\S\ '\IO\ I694o G\C\R\ \\;V\JI;?‘
VS
\‘v <+
\
e PARCEL "B1" \
g RS 10.32 ACRES +/- 25' WIDE
T —— ) | \INGRESS, EGRESS,
_____ Owpte ' gn%ggﬁ,xg%em
s
g &
04 il ter k‘/’ « Predin , \
; 9 gL s \
8 3 U 4IPE 0
%% s Bl = HHE Z000M \ FOREST DEVELOPHENT ROAD No. 423
22|z | & \ 66' WIDE EASEMENT
2 ; s l = Docket 910, Pages 361-368 6.C.R. (Parcel 1)
o0 | o x o /
y.fy.f © ’éu »O\S» NO\ ]7 0 I § \ /,/
23 N89°4252"E, 105.01R1 3 G.CR | S /
@ @ N89°43'52"E, 104.91"M 3 \ /
g \ g | v
©S | NEw41SE - v 2 J \ \/
ZZ |  14g.02-M xs \ 23000-R1 | o M
" NE Budng 5 37 38 T NB9°42'52'E, 335.01-R1 | d %2
South of boundary. 38 o
— = PARCEL 4 ERTER
V] st HE R.0.5. NO. 1750 ER: \ \
'- e G.CR |
\ Bldy B QR ,—l J w \
o -0
W\ 28 N89°42E2"E o~
! =
\ z o T 335.00°RT = 83 \
- - o oo
| PARsrr |8 ' &S |, PARCEL 5 18 == \
3 1 01 g 88 Corral R\O\S\ NO\ 1750 8 y
% aores |2 Soth  eok | e\
;“_i ; (\{ (\I- el Trgiler N89°42‘52“E 1 J pOSmOﬂ \ \
o iy 335.00-R1 [ &
@y e | Corral ] b N s
10" WIDE iy PARCEL 4 S FegmB) O\
W UTILITY EASEMENT Mo R.0.5. NO. 1750 ‘ = 3! . ‘
\ 863116 02'-M ;; GuC.R. A \, \\
L g 335.00-R1 _I . \
- GZus |V aerem _i _____ oM — 1% N
64.00° N89°42'62"E, 677.44'-R 50’ ROADWAY AND UTILITY EASEMENT \ \
N89°42'19"E, 677.72-M Docket 910, Pages 361-368 6.CR. (Parcel 4) .



Cover Sheet
Arizona Corporation Commission
Docket Control Center

Company/Case Name )412/?0;/0 /L)ﬂf/_E—Z &,m
Doing Business As (d/b/a)

Docket Number (s) _2= O4¥REL A -0l -037F

Description of Document or Nature of Action
Please choose the item that best describes the nature of the case/filing.

UTILITIES -~ NEW APPLICATION

New CC&N Main Extension

Rates Contract/Agreements
Interim Rates Formal Complaint
Cancellation of CC&N Waiver/Rule Variance

Line Siting Committee Case
Extension of CC&N Small Water Company ~ Surcharge
Tariff (NEW) Sale of Assets & Transfer of Ownership
g Request for Arbitration Sale of Assets & Cancellation of CC&N
Full or Partially Arbitrated Fuel Adjuster/PGA
Interconnection Agreement Merger

Deletion of CC&N

Voluntary Interconnection Agreemept Financing ~ /
%Y Miscellaneous - Specify: M‘L\% ;) Sl 0

UTILITIES — REVISIONS/AMENDMENTS TO PENDING OR APPROVED MATTERS

Application: Tariff: (Promotional or Compliance)
(Circle One)

Company Decision No.

Docket Number Docket No:

SECURITIES or MISCELLANEOUS FILINGS

Affidavit (Publication, Public Notice) Request/Motion for Extension of Time
Comments Request/Motion for a Hearing
Exception Request/Motion for an Intervention
Exhibit(s) Miscellaneous Request/Motion

Notice of Appearance/Intent Request/Motion for a Re-hearing

Natice of Errata Request/Motion to Continue Hearing

Opposition Request/Motion to Strike
Petition Z Response
Testimony
Waiver
OTHER: Witness List

Intervention

2150 %w%ﬁ(e )<

Date Print thé name of the person whose signature appears on the filing
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)
Revised 10/15/02




ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
(928) 474-7812

November 15, 2006

Docket Control Docket No. W-04286A-06-0399
Arizona Corporation Commission

1200 W. Washington

Phoenix, Arizona 85007-2996

Phone: 602-542-0848

Re: Arroyo Water Company, Inc. response to Customer Complaints for 2005/2006

Enclosed you will find documentation in response to customer complaints. Each
response has the complaint number and has been addressed per each item in the
complaint. A customer account summary has been included. There are nine complaints
for the years 2005 and 2006.

Please feel free to contact us for further information. All documentation is all file at the
Arroyo Water Company office.

Sincerely,

Kacy Parker
Kyle Parker




ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
(928) 474-7812

November 15, 2006

Docket Control Docket No. W-04286A-06-0399
Arizona Corporation Commission

1200 W. Washington

Phoenix, Arizona 85007-2996

Phone: 602-542-0848

Re: Arroyo Water Company, Inc. response to Customer Complaints for 2005/2006

The following are responses to Customer Complaints and are addressed per complaint number.

#1. Complaint No. 2005-48593 Dated: 12/1/05
Mr. Donald Bennett

1. Customers can contact the water company through the mail or by fax. We are installing a
phone/answer system and we will have a secretary to address issues in a more timely manner.

2. We have provided through the mail, letters notifying and updating our customers on the
status of the water company and the problems we have encountered.

3. Attached is the customer account summary which shows the $68.23 is a balance and if the
" customer did pay by check, we need the cancelled check for verification. )

4. Also the customer stated he only pays $16.00 a month which is not possible when all Arroyo
customer’s base pay is $17.06 a month which then is adjusted to their usage for that month. The
account summary reflects the general monthly charge.

5. Payments are being posted as received.

* Attachment: Customer Account Summary and copy of complaint

#2.  Complaint No. 2005-48465 Dated: 11/23/05
Ms. Loretta Putnam

1. Customer stated she was not credited for her $50.00 payment. The attached Customer
Account Summary will reflect that payment and other payments as they are received.

2. Meters are installed and accurate meter numbers are documented and on file. Our water
company manager, John Otten stated that no one removed her water meter and re-installed it at another
location.

3. We will be sending out bills within the next week.




#3.  Complaint No. 2006-50847 Dated: 4/4/06
Ms. Loretta Putnam

1. The customer stated they do not owe the water company. This is addressed on the Customer
Account Summary. The last three months, meter reads were the same because they had not used over
the 4,000 allotted. They were billed flat rate for those months at the base pay rate of $17.06 per month.

2. The payments $50.00 and $61.50 as stated in complaint are reflected on the account
summary.

3. The $100 payment on 7/16/06 is reflected on the account summary. We have not received a
check for $100 dated 9/22/06.

3. Ms. Putnam stated she has Coliform in her water. Regular testing is still on-going and the
results have been submitted to ADEQ.

#4. Complaint No. 2005-47672 Dated 10/21/05
Richard Haddow
Service 1d# 50

1. The amount in question of $69.03 is reflected on the Customer Account Summary which can
be followed from his zero balance on 9/10/05.

2. In response to the letter to our customers on 10/5/05. Our billing has always been behind is
true, that is how we received the accounts from Mr. Williamson. Also, we were hit by lighting and we
had to replace all electrical equipment.

#5 Complaint No. 2006-53160 Dated 6/21/06
Richard Haddow
Service ID #54H

1. The balance of $81.40 is a prior balance reflected on the Customer Account Summary. It
reflects account activity from 9/10/06.

#6 Complaint No. 2005-48634 Dated 12/5/05
Roberta Pauley

1. The water company is addressing the communication problem with a phone/answering
machine and a secretary will be available to assist our customers.

2. Customers have not received bills for the last 2 months. We will be sending bills out within
the next week.

3. Customers are billed monthly whether they are on-or-off premise. We are not liable for “act
of nature”. If a meter is shut off due to any condition, the flat base rate of $17.06 is still billed. She
still resides at that residence and has not moved away or told us to discontinue service.

4. The meters are being read and the referred to meter reads, will be investigated.

5. The leaking water tank has already been addressed

6. Required water tests are still being performed and submitted to ADEQ

7. Moratorium on water connections has been addressed in previous documents

8. The low water pressure is due to Mr. Williamson providing meters to out-side Punkin Center
Village area before we acquired the company.

9. Meters are owned by the water company and the fee charged is for the usage of that meter.

10. The company has no record of such request for installing an anti-siphon valve.




#7.  Customer Complaint No. 2006-46959 Dated: 2/2/06
Maria Rojas

1. Customer has been billed, Customer Account Summary reflects activity

2. We will send a current account summary to the customer

3. Yes, customers are being served out side Punkin Center Village which happened prior to
purchase of company from Mr. Williams.

#8 Customer Complaint No. 2006-52388 Dated: 2/26/06
Dave Stogsdill

1. Arroyo Water Company is reluctant to provide any out side area service until the CC & N is
finalized and system is upgraded.

#9.  Customer Complaint No. 2006-55331 Dated: 9/18/06
George Azbill
1. Customers will receive water bills within the next week.

* Attachments: Customer Account Summary and copy of complaints

End of Compaints
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator. Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129

Priority: Respond Within Five Days

Complaint No. 2005 - 48593 Date: 12/1/2005

Complaint Description: 05F Quality of Service - Can't Reach Company
N/A  Not Applicable

Complaint By: Don Bennett

Account Name: Don Bennett ! Home: (602) 992-9403
Street: 15225 N. 21st Place Work: (000) 000-0000
City: Phoenix . CBR:

State: AZ Zip: 85022 is:

Utility Company. Kacy Parker d/b/a Arroyo Water, Company
Division: Water

Contact Name;  Kacy Parker Contact Phone: (928) 474-1766
Nature of Complaint:

Customers cannot contact the water company. Customer states that his regular monthly bill is $16.00 a month,
He states that in August he received a bill for $68.23 which he paid. He states that the check was cashed but
that the company is not posting the payment to his account. Rt still appears on his bills, He states that he has
tried and tried contacting company and no one can be found or contacted by telephone.

Why aren't these payments being posted? Why isn't there an active tetephone number so that customers can
contact the company? Why was this person overbilled in August?
*End of Complaimt*

Utilities’ Response:
Investigator's Comments and Disposition;

12/1/05 e-mailed to Arroyo Water Company

12/20/05 | received a call from Mr. Bennett wanting to know the status of his complaint.
CORRARTERNANOIARWNRERENVRERIRRURNECHARRERRRPIERRASIRRERDNIREREEEARA RIS NN

2/2/06 | notified customer that this is still under investigation. He states that when he tried calling the company
he could not get a live person to speak 10. He states that the company will not give him a history of his account.
RRRAAANERAANRRNER A RN AAR AR ARRRIRARRARANRNRARRRERRRRARAAR PSR IAN RGO IR

6/15/06 Call received from Mr, Bennett stating that payments are not being posted to account. He is stifl unable
to comact company. | expiained to Mr. Bennett that an OSC has been issued and will be heard on June 27,
2006. 1 will call him with exact information when the OSC has been filed.

nnnnnnnnnn

10/18/06 Per Connie thru Brad, This company will be issued an OSC. Refer to comptaint no. 53841. closed
*End of Comments*

Date Completed: 10/18/2008




Arroyo Water Company
Customer Transaction Summary

Customer Information Location Information

ACCT. NO : BENNETT D01 SERVICEID : 42

BENNETT DON 42

15225 N 21ST PLACE TONTO BASIN, AZ 85553-

PHOENIX, AZ 85022-

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/182006 Charge 01/10/2006 32150 40 68.24 17.06 85.30
02/0172006 Charge 02/28/2006 32870 720 85.30 34.11 119.41
02/232006 Payment 119.41 -17.06 102.35
02/232006 Payment 102.35 -34.12 6823
03/05/2006 Charge 03/29/2006 33020 150 68.23 17.06 85.29
04/10/2006 Charge 04/18/2006 33060 40 85.29 17.06 102.35
05/02/2006 Payment 102.35 -17.06 8529
05/10/2006 Charge 05/10/2006 33120 60 85.29 17.06 102.35
06/10/2006 Charge 06/13/2006 33340 220 102.35 17.06 119.41
06/13/2006 Payment 119.41 -17.06 102.35
07/10/2006 Charge 07/10/2006 33340 102.35 17.06 11941
(772512006 Payment 11941 -17.06 102.35
#
LQW W-0YALCH-06- 0377
& -~
Comaluit o5~ 48213

Y1/15/2006 07:53:28 F = First Bill L = Final Bill U = Unposted Transaction Page
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Ho ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2120
Priority: Respond Within Five Days
Complaint No. 2005 - 48465. Date: 7;723/2005

Complaint Description: 01B Billing - Disputed
N/A  Not Applicable

Complaint By: Loretta Putnam

Account Name: Loretta Putnam ome: (928).479-2950
Street: P.0.Box 1122 Work: (000} 000-0000

City: Tonto Basin CBR:

State: AZ Zip: 85553 is:

Utility Company.  Kacy Parker d/b/a Arroyo Water, Company

Division: Water

Contact Name: Kacy Parker Contact Phone: (928) 474-1766
Na Complaint:

Customer states that she made a payment of $50 for her water bill. The check was cashed but the $50 has not
been credited to her account. She also states that 3 years ago she paid to have a new meter instalied. She
paid $325 the new meter was installed and then removed and mstalled at another person's lot.

Why aren't the payment being posted to the accounts? Why was her new meter removed ang installed at
someone else's property?
*End of Compiaint*

Utilities' Response:
Investigator's Comments and Disposition:

11/23/05 faxed to Arroyo Water Co. @ 928-474-7812

WHRAEATRRRER TP UARLRWRN IR RRARER AL EARRREREANAR

2/2/06 Informed customer that this is still pending and under investigation. Customer wanted to be notified
when a hearing is scheduled for the CC&N.

RRERRRANIRRA LS R ARREXTRRAXANTRENANFOEIRNN NP SSWR N

9/11/06 - **™'NOTES 8Y LUPE™** . Customer Call:

Loretta Putnam called inquiring of the status of Compliant # 48465. Loretta indicated she wrote a check to the
company on 7/19/2006 in the amount of $100.00 for payment of her services, which as of date has not been
cashed. Loretta also indicated that she has not received a bill for the Jast two months.

| left 8 message for the company to inquire of the billing statement.
“End of Comments” ) {/

-

o
"~
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ARIZONA CORPORATION COMMISSION
#3 UTILITY COMPLAINT FORM

Investigator: John La Porta Phone; (602) 542-0819 Fax: (602) 542-2129
Priority: Respond Within Five Days

Complaint No. 2006 - 50847 Date: 4/4/2006

Compiaint Description: 01J Billing - Billing Unclear/confusing
N/A  Not Appiicable

First: Last:
mplaint By: Loretta Putnam

unt Name: Loretta Putnam Home: (928) 479-2950
Street: PO Box 1122 Work: (000) 000-0000
City: Tonto Basin CBR:
State: AZ Zip: 85553 is:
Utility Company.  Kacy Parker d/b/a Arroyo Water, Company
Division; Water
Con ame: Kacy Parker Contact Phone: (928) 474-1766

Nature of Complaint: :

Customer states they just got their current bill from Arroyo Water Company. It refiacts that they don't owe the
company anything and they used 2ero gallons last month. In addition to that they have paid $51 and $61 a
month the two previous months and that is not reflected on the bill.

Commission asks why customer is not being charged for water this month, and what about their previous
payments, shouldn't this also be reflected on the current bill. Please look into this matter and advise both the
customer and the Commission on your findings.

*End of Complaint*

til ' Res @:

Investigator's Comments and Disposition:

WRERRAERRE XA A RARNAAREANE WERARENRRXFLERRAAARRALXLRRARARRRRGNEPHUNRIRRRPIRK AR ENRRRYNRAANNATRANSNO SRR U RGN I BB AR R AR AN AR

10/18/06
THROUGH COMMISSIONER WONG

Mrs cailing Commissioner Wong at the suggestion of Don Bennett regarding billing problems with utility.
Consumer not receiving proper water bills and two checks which she has sent company, both for $100 dated
7/16/06 and 9/22/06 have yet to be cashed. She is also concerned because there is Coliform in her water.

Discussed issues for both parties with Connie Walczak who has been in touch with Mr Bennett. She referred me
to Kim Battista/ Brian Bozzo because they have been able to contact company in the past while he does not

answer the telephone for anyone else.
% Vi r \ j.e"g S 5 i ‘ /.
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Discussed issues with Kim Battista and she advised OSC was pulled by Chairman Hatch-Miller but that
Compliance will being going out with ADEQ, just waiting for date to be set. Update provided to Vi in
Commissioner Wong's office. Kim claims Deb Reagan has been working with her so | will advise Deb. (notes by

Brad Morton)
*End of Comments”

ate C leted:

Compiaint No. 2006 - 50847

L ]
Su (| Un: ntiat t determined

Notes:




Arroyo Water Company

Customer Transaction Summary

Customer Information Location Information

ACCT. NO : PUTNAM R0O1 SERVICE ID: 09

PUTNAM RICHARD

POBOX 1122 ,

TONTO BASIN, AZ 85553-

’ Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
11/1512005 Charge 11/01/2005 1397020 1420 109.76 17.40 127.16
12/012005 Charge 12/0172005 1398790 1770 127.16 17.67 144.83
12/1912005 Misc 144.83 0.00 144.83
127192005 Misc 144.83 9.26 15409
12722120605 Payment 154.09 -50.00 104.09
01182006 Charge 01/10/2006 1399350 560 104.09 17.06 12118
201/2006 Charge 02/01/2006 1399350 121.15 17.06 138.21
030052006 Charge 03/05/2006 1399350 138.21 17.06 155.27
$3/142006 Payment 155.27 * 61.15 94.12
04/10/2006 Charge 04/14/2006 9300 9300 94.12 23.70 117.82
05/1072006 Charge 05/10/2006 9440 140 117.82 17.06 134.88
0671072006 Charge 06/02/2006 10310 870 134.88 17.06 151.94
071102006 Charge 07/10/2006 13690 3380 151.94 18.96 170.90
OH2512006 Payment 170.90 -100.00 70.90
DoakeT © Ww-04286A-06- 0275
. 7 .
(! W H00S- ¥54éS
Aoog- 08T
1152006 (09:35:38 F=First Bill L = Final Bill U = Unposted Transaction Page
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Janie Woller

Phone: (602) 542-0821 Eax; (602) 542-2129

Priority: Respond Within Five Days

Complaint No. 2005 - 47672 Date: 10/21/2005
Complaint Description: 01B Billing - Disputed
N/A  Not Applicable

First: Last:
Compilaint By; Richard Haddow
Account Name: Richard Haddow Home: (928) 479-2442
Street: P.0. Box 946 Work: (000) 000-0000
City: Tonto Basin CBR:
State: AZ Zip: 85553 Is:
Utility Company. Kacy Parker d/b/a Arroyo Water, Company
Division: Water
Contact Name: Kacy Parker Contact Phone: (928) 474-1766
N Complaint:

Mr. Haddow sent a copy of the letter Arroyo Water Company sent him which reads as follows:

“October 5, 2005

To: Qur valued water customers of Punkin Center

Subject: Billing

As you know our billing has always been several months behind. Due to lightening hitting our building, our
billing has gotten even further behind. Per numerous conversations with Reg Sanders of the Arizona
Corporation Commisssion, this is the only legal way to cateh it all up.

Your monthly meter reads were applied to your account and processed as if it were the current charges are for
the October 1st meter reads which would be for this Septembetr's water consumption.

The due date for the previous balance is January 12th. However, the current charges for September are due

as noted on your bill.
Thank you for your ¢o0,

Sincerely,

Kacy, President”

peration as | know this will finally get our billing program caught up to date.

Mr. Haddow wants to know how the previous balances amounts were calculated.
What makes up the $81.40 previous balance and the $69.03 previous balance?

*End of Complaint*

Utilities' Response:

Inv om

10/21/05 12:15 p.m. Faxed to (928) 474-7812,

12/6 - Left v/im message
*End of Comments*

nd Disposition:

for Kacy Parker requesting a return call, It e}

PAGE @5
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W /250 4-4 RIZONA CORPORATION COMMISSION
W- 044 27 7UTILITY COMBLAINT FORM
@ ~ Investigator: Deb Reagan Phone; (Lsoz) 364-0236 Fax: (602) 542-2129
Priority: Respond Within Five Days
Complaint No. 2006 - 53160 (L Date: 6/21/2006
Complaint D n: 05E Quality of Service - Qutage/Interruptions
N/A Not Applicable
First: sl
Complaint By: Richard Haddow
Account Name:  Richard Haddow #54H Home; (928) 479-2442
Street: 124 E. Haddow Ln. Work:
City: Tonto Basin CBR:
State: AZ Zip: 85553 is:
Utility Company.  Kacy Parker d/b/a Arroyo Water, Company
DM' ision: Water
Contact Name: Kacy Parker Contact Phone: (928) 474-1766

Nature of Complaint:

Customer says he has had no pressure or low pressure for the past week,

to its customers in compliance with Rule 14-2-407.E? |s the company experiencing supply problems in its water

Why is this customer experiencing no/low pressure? Wh} are the company's plans to maintain minimum 20 psi
n Tariff with the Commission?

system? (s the company planning to file a Curtailment Pl
*End of Complaint*

Utilities’ Response:

| igator's Comments and Di ition:
Faxed to0 928-474-7812.
9/20 - No response received from company. Customer cajled again to advise that he had not received a bill in 4

months,
*End of Comments*

Date Completed:
Complaint No. 2006 - 53160

iated/Un-Substantiated not yet detemni ,
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Arroyo Water Company

Customer Transaction Summary

Customer Information Location Information
ACCT. NO : HADDOW R01 SERVICEID : 50
HADDOW RICHARD
PO BOX 946
TONTO BASIN, AZ 85553-
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
09/10/2005 Charge 06/01/2005 447640 1490 0.00 17.45 17.45
0912012005 Charge 07/01/2005 449040 1400 17.45 17.38 34.83
10/04/2005 Charge 08/01/2005 450150 1110 3483 17.14 5197
10/04/2005 Charge 09/01/2005 450260 110 51.97 17.06 69.03,
10/072005 Charge 10/01/2005 450430 170 69.03 17.06 86.09
11022005 Payment 86.09 -86.09 0.00
1171512005 Charge 11/01/2005 450610 180 0.00 17.06 17.06
12012005 Charge 12/01/2005 450810 200 17.06 17.06 34.12
1280912005 Payment 34.12 -17.06 17.06
122872005 Payment 17.06 -17.06 0.00
017182006 Charge 01/10/2006 450920 110 0.00 17.06 17.06
02/01/2006 Charge 02/28/2006 451190 270 17.06 34.41 51.17
2372006 Payment 51.17 -17.06 34.11
30512006 Charge 03/29/2006 461400 10210 34.11 2442 5853
04/05/2006 Payment 58.53 -34.11 24 42
94/10/2006 Charge 04/14/2006 461580 180 24.42 17.06 41.48
05/10/2006 Charge 05/10/2006 461740 160 41.48 17.06 58.54
095/10/2006 Payment 58.54 -17.06 4148
G6/10/20060 Charge 06/13/2006 461940 200 41.48 17.06 58.54
07/10/2006 Charge 07/10/2006 462010 70 58.54 17.06 75.60
07712512006 Payment 75.60 -17.06 58.54
07252006 Payment 58.54 -17.06 4148
Doakerr ¥ W- 0¢286A06-03%7
s ,
QDWW JooS- #7672
A606 - &3/ 60
11152006 09:42:11 F=First Bill L = Final Bill U = Unposted Transaction Page 1




Arroyo Water Company
Customer Transaction Summary

Castomer Information Location Information

ACCT. NO : HADDOW R0 SERVICEID: 54 H

HADDOW RICHARD

POBOX 946 s

TONTO BASIN, AZ 85553-

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

07/12/2005 Payment 20.69 -20.69 0.00
071612005 Charge 05/15/2005 162680 3840 0.00 53.44 5344
08/24/2005 Payment 53.44 -53.44 0.00
(9/10/2005 Charge 06/01/2005 167230 4550 0.00 19.89 19.89
09/20/2005 Charge 07/01/2005 172470 5240 19.89 20.45 40.34
10/042005 Charge 08/01/2005 179990 7520 40.34 22.27 62.61
10/04/2005 Charge 09/01/2005 183160 3170 62.61 18.79 81.40
100072005 Charge 10/01/2005 186490 3330 81.40 18.92 100.32
122005 Payment 100.32 -100.32 0.00
1152005 Charge 11/01/2005 189300 2810 0.00 18.51 18.51
¥201/2005 Charge 12/01/2005 191850 2550 18.51 18.29 36.80
12X9/2005 Payment 36.80 -18.51 1829
12/28/2005 Payment 18.29 -18.29 0.00
017182006 Charge 01/102006 194420 2570 0.00 18.31 18.31
02/01/2006 Charge 02/28/2006 197630 3210 18.31 35.88 54.19
Q23,2006 Payment 54.19 -18.31 35.88
03/05/2006 Charge 03/29/2006 200030 2400 35.88 18.18 54.06
04052006 Payment 54.06 -35.88 18.18
04/10/2006 Charge 04/14/2006 203060 3030 18.18 18.68 36.86
05/10/2006 Charge 05/10/2006 206200 3140 36.86 18.77 55.63
05/10/2006 Payment 55.63 -18.68 36.95
06/10/2006 Charge 06/02/2006 209910 3710 36.95 19.22 56.17
07/10/2006 Charge 07/10/2006 214010 4100 56.17 19.54 75.71
071252006 Payment 5.1 -18.77 56.94
712512006 Payment 56.94 -19.22 3n

#
Dok TT 4)-0428 ba- 06-6375
o #
Qomplrsn!  gps- 47672

111512006 (9:46:19 F=First Bill L ="Final Bill U = Unposted Transaction Page 1




[&le

11/86/2086 16:22 6825422129 AZ CORPCOMM éa\@ PAGE @7

# (,\, 0L 1;0( U
| DORETT ) -0425 4ri04037 J A M

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone; (602) 542-0848 Eax; (602) 542-2129

Priority: Respond Within Five Days

Complaint No. 2005 - 48634 Date: 12/5/2005

Complaint Description: 05F Quality of Service - Can't Reach Company
N/A  Not Applicable

First: Last
Complaint By: Roberta Pauley
Account Name:  Robena Pauley Home: (928) 479-3067
Street: 221 E. Pumpkin Center Rd., Lot #14 Work;: (000} 000-0000
City: Tonto Basin CBR:
tate: AZ Zip: 85553 is:

Utility Company. Kacy Parker d/b/a Arroyo Water, Company

Division: Water
Nature of Complaint:

Customer states that they can't reach the company. The telephone number given is for a fax machine and that
there is no physical address for company. Customer states she had not received a bill for several months. Her
water was cut off at the meter from January 3, 2005 to April 10, 2005 and the customers left because of flooding
in the area. Yet they were still bill as if water had been turned on. She has now received a bill for $347.44
which is due on December 15, 2005 or she will be disconnected. In Junie she was billed for 25,530 galions, in
July bill was for 13,670 gailons and in August bill was for 26,180 gallons. The meters are not being read. The
company has a leaking water tank that needs to be repaired. The company is not testing the water quality with
ADEQ. Also this company is suppose to have a moratorium on water connections in effect. Yet the company
has connected 20 people to the system and is leaving the customers without any water pressure.

Why aren't the meters being read? Why haven't you been billing on a monthly basis? Why are you not getting
the water tested by ADEQ7 If you have a moratorium in effect why are still connecting homes to the system?
Why don't you have an active telephone nurmber for customers to contact you? Don't you have a physical
location for the company?

*End of Complaint™

Utilities' Response:

Investigator's Comme Disposition:
12/6/05 e-mailed to Arroyo Water Company

CEARRANRRANFRRRR R R RERW IR R RN Y

2/2/06 | contacted customer and notified her that this was still under Investigation. Customer has been sending
$50 a month and doesn't know why bills arent being received. Customer states that about 5 years ago the
company was ordered not to add more connections and company is still doing it. Customer states that meters
are bought by the customer and then the meter belongs to the customer. Customer states that company
wanted her to install and anti-syphon valve on each faucet.

ARRRAXEIREAARANRENRREPRARTARRCANAND



Arroyo Water Company

Customer Transaction Summary

Customer Information Lecation Information

ACCT. NO: PAULEY D01 SERVICEID: 14

PAULEY DAVID

PO BOX 1083

TONTO BASIN, AZ 85553~

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

12/30/2004 Charge 11/01/2004 3632500 9560 68.52 23.90 92.42
01/18/2005 Payment 92.42 -68.52 23.90
02/0712005 Charge 12/01/2004 3635910 3410 23.90 18.99 42.89
037012005 Charge 01/01/2005 3640370 4460 42.89 19.83 62.7
037252005 Charge 02/02/2005 3645230 4860 62.72 20.15 82.87
Da/1712005 Charge 03/01/2005 3645350 120 82.87 17.06 9993
1612005 Charge 05/15/2005 3661020 15670 99.93 62.89 162.82
9710/2005 Charge 06/01/2005 3686550 25530 162.82 36.67 199.49
9720/2005 Charge 07/01/2005 3700220 13670 199.49 27.18 226.67
1042005 Charge 08/01/2005 3726400 26180 226.67 37.19 263.86
0472005 Charge 09/01/2005 3739290 12890 263.86 26.56 290.42
HM72005 Charge 10/01/2005 3762670 23380 290.42 34.95 325.37
13/152005 Charge 11/01/2005 3769940 7270 325.37 22.07 34744
1200172005 Charge 12/01/2005 3777940 8000 347.44 22.65 370.09
12082005  Payment 370.09 -50.00 320.09
GLA052006 Payment 320.09 -50.00 270.09
6171812006 Charge 01/10/2006 3783210 5270 270.09 20.47 290.56
25012006 Charge 0212812006 3791910 8700 290.56 40.27 330.833
§i3A5/2006 Charge 03/29/2006 3795520 3610 330.83 19.15 34998
Q30672006 Payment 349.98 -100.00 249.98
04/10/2006 Charge 04/14/2006 3800400 4880 249.98 20.16 270.14
051072006 Charge 05/10/2006 3814940 14549 270.14 27.89 298.03
067102006 Charge 06/02/2006 3838970 24030 298.03 3547 333.50
02006 Charge 07/102006 3860900 21930 333.50 33.79 36729

111572006 09:52:32

ekt # 190 4R 76 A-06- 029 5
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: (602) 542-0848 - Eax: (602) 542-2129
Priority: Respond Within Five Days
Complaint No. 2008 - 49659 Date: 2/2/2006
Complaint Description: 05F Quality of Service - Cant Reach Company
N/A  Not Applicable
First: Last:
Complaint By: Maria Rojas
Account Name: Maria Rojas A Home; (602) 717-2130
Street: P. 0. Box 743 Work: (000) 000-0000
ity Tonto Basin CBR:
State: AZ Zip: 85553 is:
Utility Company.  Kacy Parker d/b/a Arroyo Water, Company
Division: Weter
Contact Name;  Kacy Parker Contact Phone: (928) 474-1766

Nature of Complaint: -

Customer states that she has tried contacting Kacy Parker @ Arroyo Water Company and they can't do it. She
wanted to request a copy of her account history. She does not receive any bilis end she has continued to send
in payments that she feels would be about right. She does feel that she has over paid on this account. She
states that the propenty in this area is selling in leaps and bounds, She states that the water company is
connecting water to properties outside of the Pumpkin Center Village. She wanted to know if she should
continue to keep paying the sarne amount,

Why can't she contact the company? Are customers in the area receiving monthly bills? Are you serving
customers outside of your certificated area? Do you have enough water in the system to serve additionat
propenties?

*End of Complaint™

Utilities' Regponse:

Investigator's Comments and Disposition:

2/2/06 | explained that she should continue to pay but to keep a record of how much she paid. | gave her the
rates that should be charged according to the Tonto Basin Water Company tariff. | explained that the CC&N has
not actually been transferred to Kacy Parker yet and that it is still pending.  {complaint faxed to Arroyo Water
Co.)

*End of Comments®

Date Compl :
Complaint No. 2006 - 49659 3
Ay




Arroyo Water Company

Customer Transaction Summary

Castomer Information Location Information
ACCT. NO : ROJAS MO1 SERVICEID: 12N
ROJAS MARIA
PO BOX 743
TONTO BASIN, AZ 85553~
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
11/14/2005 Payment 109.06 -109.06 0.00
11/152005 Charge 11/01/2005 564150 5170 0.00 20.39 20.39
12/01/2005 Charge 12/01/2005 568710 4560 20.39 19.90 40.29
1271472005 Payment 40.29 -20.39 19.90
017182006 Charge 01/10/2006 573440 4730 19.90 20.04 39.94
WRA01/2006 Charge 02/28/2006 578670 5230 39.94 3749 7743
G2/23/2006 Payment 77.43 -39.94 37.49
H3/05/2006 Charge 03/29/2006 583130 4460 3749 19.83 57.32
102006 Charge 04/1472006 587880 4750 57.32 20.05 71.37
5/10/2006 Charge 05/10/2006 593260 5380 71.37 20.56 97.93
06/10/2006 Charge 06/02/2006 598490 5230 97.93 2044 118.37
G2710/2006 Charge 07/10/2006 604470 5980 118.37 21.04 13941
G7/25/2006 Payment 13941 -21.02 118.39
#
Dotkett T - p4286R-06-p397
Aoyl 7 A6~ ¥5¢57
111572006 09:55:57 F=First Bill L = Final Rill U = Unposted Transaction Page
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

#5

Investigator: John La Porta Phone: (602) 542-0819 Eax: (602) 542-2129
Priority: Respond Within Five Days

Complaint No. 2006 - 52388 Date; 5/26/2006

Complaint Description: 03A New Service - Instaliation Delays
N/A  Not Applicable

irst: Last
Complaint By: Dave Stogsdill
Account Name: Dave Stogsdill Home; (520) 221-0306
Street: 368 N Evani Ave Work: (000) 000-0000
City: Benson CBR:
State; AZ Zip: 85602 is:
Utility Company.  Kacy Parker d/b/a Arroyo Water, Company
Division: Water
Contact Name: Kacy Parker Contact Phone: (928) 474-1766

Nature of Complaint;

Customer called stating that Arroyo Water refuses to supply him water service.
Commission asks why Arroyo will not provide this customer with water service. Please provide both customer

and the Commission on & response.
*End of Complaint*

Utilities' Response;

Investigator's Comments and Disposition:

Date Completed:
Complaint No. 2006 - 52388
Substantiated/Un-Substantiated not yet determined
Ngses: /,-
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ARIZONA CORPORATION COMMISSION

DDW?;« YR P-0G-B37 {1 o COMPLAINT FORM

# g

Investigator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-2129
Priority: Respond Within Five Days

Complaint No. 2006 - 55331 Date: 9/18/2006

Complaint Description: 01Z Billing - Other
N/A Not Applicable

Complaint By: George Azbill |

Account Name: George Azbill Home: (928) 479-2542
Street: PO Box 653 Work; (000) 000-0000

City: Tonto Basin CBR:

State: AZ Zip: 85553 is:

Utility Company.  Kacy Parker d/b/a Arroyo Water, Company

Division: Water

Contact Name:  Kacy Parker Contact Phone: (928) 474-1766

Nature of Complaint:

Customer states thet he has not received a water bill for aimost three full months. Complaim was forwarded or
faxed to the company.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

09/18/06-Advised customer that | would keep track of his call and advise him when | Knew something.
*End of Comments*

Date Completed:
Complaint No. 2006 - 55331

Substamiated/Un-Substantiated not yet detemined

Notes:



Arroyo Water Company
? Customer Transaction Summary

Customer Information Location Information

ACCT. NO: AZBILL GO01 SERVICEID : 69

AZBILL GEORGE 69

POBOX 653 TONTO BASIN, AZ 85553-

TONTO BASIN, AZ 85553-

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

01/20/2005 Payment 17.97 -17.97 0.00
092/07/2005 Charge 12/0172004 1249150 1170 0.00 17.19 17.19
02/1612005 Payment 17.19 -17.19 0.00
0300172005 Charge 01/01/2005 1250200 1050 0.00 17.10 17.10
0340972005 Payment 17.10 -17.10 0.00
03252005 Charge 02/02/2005 1251140 940 0.00 17.06 17.06
$4X372005 Payment 17.06 -17.06 0.00
/1722005 Charge 03/01/2005 1253330 2190 0.00 18.00 18.00
122005 Payment 18.00 -12.00 0.00
GIN62005 Charge 05/01/2005 1256440 3110 0.00 35.80 35.80
08242005 Payment 35.80 -35.80 0.00
DWI0/2005 Charge 06/01/2005 1259920 3480 0.00 19.04 19.04
092072005 Charge 07/01/2005 1267660 7740 19.04 22.45 41.49
1004/2005 Charge 08/01/2005 1272950 5290 41.49 20.49 61.98
10472005 Charge 09/01/2005 1274970 2020 61.98 17.88 79.86
0722005 Charge 10/0172005 1277330 2360 79.86 18.14 98.00
1171472005 Payment 98.00 -36.28 61.72
1/15/2005 Charge 11/012005 1282260 4930 61.72 20.20 81.92
33052005 Payment A 81.92 -49.60 32.32
12012005 Charge 12/012005 1284240 1980 32.32 17.84 50.16
851102006 Payment 50.16 -50.16 0.00
B1LN182006 Charge 01/10/2006 1285700 1460 0.00 1743 1743
QAIN2006 Charge 02/28/2006 1287170 1470 17.43 34.49 51.92
aWR32006 Payment » 51.92 -17.84 34.08
3852006 Charge 03/29/2006 1288600 1430 34.08 17.40 5148
VARON006 Charge 04/14/2006 1290280 1680 51.48 17.60 69.08
GANO2006 Payment 69.08 -17.43 51.65
QSA92006  Payment 51.65 -49.95 1.0
GN1072006 Charge 05/10/2006 1291370 1090 1.70 17.13 18.83
Q2006 Charge 06/02/2006 1296380 5010 18.83 20.26 3909
06132006 Payment 39.09 -18.83 20.26
WINW2006 Charge 07/10/2006 1301220 4840 20.26 20.13 40.39
@22512006 Payment < 40.39 -20.26 20.13

Opatoeet ™ w- 0 9286r-06- 0277

(L pmpluit - 55231

1852572006 1000229 F=First Bill L = Final Bill U = Unposted Transaction Page




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
December 12, 2006
Docket Control Center Docket # W-04286A-04-0774

Deborah Regan

Arizona Corporation Commission
1200 W. Washington

Phoenix, Arizona 85001

Phone: 602-364-0236

Dear Ms. Regan;
Attached is the Tariff Schedule for Arroyo Water Company as requested on Item # 4 of
the Proposed Rates and Charges in Staff recommendations.

*This attachment (Exhibit I) addresses numbers, 1, 2, and 3.

Arroyo has no plans to increase the rates until the CC&N has been finalized and all issues
are resolved.

We are operating under general practice accrual accounting principals.

Thank you for your assistance.




Exhibit [
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TARIFF SCHEDULE

UTILITY: TONTO BASIN WATER CO. " PAGE 1 OF 2
DOCKET NO: U-2337-91~052 DECISION NO. 57512
EFFECTIVE: SEPT. 1, 1991

RATES AND CHARGES

CUSTOMER /MINIMUM CHARGE SERVICE LINE & METER
PER MONTH »- INSTALILATION CHARGES
METER CHARGE GALLONS METER CHARGE
5/8 X 3/4" $ 16.00 FOR 1,000 5/8 X 3/4% § 265.00
3/4" $ 16.00 FOR 1,000 3/4" $ 295.00
in $ 20.00 FOR 1,000 in $ 345.00
1 1/2" $ 75.00 FOR 1,000 1 1/2" $ 520.00
2n $120.00 FOR 1,000 - 2" $ 725.00
3n $225.00 FOR 1,000 3n '$ 975.00 "
gn $375.00 FOR 1,000 4n $1550.00
5n $562.50 FOR 1,000 5 $2338.00
6" $750.00 FOR 1,000 6" $3125.00

COMMODITY CHARGE (EXCESSUOF MINIMUM) :

$0.75 PER 1,000 GALLONS

SERVICE CHARGES:

1. ESTABLISHMENT (R14-2-403.D.1) $15.00

2. ESTABLISHMENT/AFTER HOURS (R14-2-403.D.2) $30.00

3. RECONNECTION/DELINQUENT (R14-2-403.D.1) $15,00

4. NSF CHECK (R14-~2-409) $10.00

5. METER REREAD/IF CORRECT (R14-2-408.C.2) $10.00

6. METER TEST/IF CORRECT (R14-2-408.F.1) $25.00

7. DEFERRED PAYMENT (R14-2-409.G.6) 1% PER MONTH
8. DEPOSIT INTEREST (R14-2-403.B.3) PER RULE

9. DEPOSIT (R14-~2~403.B.7) PER RULE
10.LATE FEE ($0-$30) 15+ DAYS POST BILLING - 1.5% PER MONTH
11.LATE FEE ($30.01-$60) 15+ DAYS" POST BILLING 1.5% PER MONTH
12.TEMPORARY TURNOFF 1.5% PER MONTH

13.REESTABLISHMENT W/N 12 MOS (R14-2-403.D.1) MONTHS OFF THE SYSTEM
TIMES THE MINIMUM

OTHER RATES AND CHARGES APPROVED’BY ORDER:

IN ADDITION TO THE COLLECTION OF ITS REGULAR RATES AND CHARGES, THE
COMPANY SHALL COLLECT FROM ITS CUSTOMERS THEIR PROPORTIONATE SHARE OF
ANY PRIVILEGE, SALES OR USE TAX IN ACCORDANCE WITH R14-2-409.D.5.




Exhibit I
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TARIFF SCHEDULE

TONTO BASIN WATER CO.
DECISION #57512
EFFECTIVE SEPT. 1, 1991
PAGE 2

MONTHLY SERVICE CHARGE FOR FIRE SPRINKLERS:

4" OR SMALLER $ 16.00
6" , 20.00
g" 75.00
10" 120.00

LARGER THAN 10" ) . 225.00




TARIFF SCHEDULE

UTILITY: ARROYO WATER COMPANY PAGE 1 0F 2
DOCKET # U-2337-91-052 DECISION #57512
EFFECTIVE: SEPT 1, 1991

CUSTOMER/MINIMUM CHARGE SERVICE LINE & METER
PER MONTH INSTALLATION CHARGES
METER CHARGE __GALLONS METER CHARGE
SI8 X %> $ 16.00 for 1,000 S/8 x % $265.00
Y/ $ 16.00 for 1,000 /% $295.00
1”7 $ 20.00 for 1,000 1” $345.00
1%” $ 75.00 for 1,000 1% $520.00
2” $120.00 for 1,000 2” $725.00
3 $225.00 for 1,000 3” $975.00
4 $375.00 for 1,000 4 $1550.00
5” $562.50 for 1,000 S $2338.00
6> $750.00 for 1,000 6” $3125.00

COMMODITY CHARGE (EXCESS OF MINIMUM):
$0.75 PER 1,000 GALLONS

SERVICE CHARGES:

1. ESTABLISHMENT (R14-2-403.D.1) $15.00

2. ESTABLISHMENT/AFTER HOURS (R14-2-403.D.1) $30.00

3. RECONNECTION/DELINQUENT (R14-2-403.D.1) $15.00

4. NSF CHECK (R14-2-409) $10.00

S. METER REREAD/TF CORRECT (R14-2-408.C.2) $10.00

6. METER TEST/IF CORRECT (R14-2-408.F.1.) _$25.00

7. DEFERRED PAYMENT (R14-2-409.G.6) 1% PER MONTH
8. DEPOSIT INTEREST (R14-2-403.B.3) PER RULE
9. DEPOSIT (R14-2-403.B.7) PER RULE
10 LATE FEE ($0-$30) 15+ DAYS POST BILLING 1.5% PER MONTH
11. LATE FEE($30.01-$60.00) 15+ DAYS POST BILLING 1.5% PER MONTH
12 TEMPORARY TURNOFF 1.5% PER MONTH
13. RE-ESTABLISHMENT W/N 12 MOS. (R14-2-403.D1) MONTHS OFF THE

SYSTEM TIMES THE MINIMUM

OTHER RATES AND CHARGES APPROVED BY ORDER:

IN ADDITION TO THE COLLECTION OF IT’S REGULAR RATES AND CHARGES, THE
COMPANY SHALL COLLECT FROM IT’S CUSTOMERS, THEIR PROPORTIONATE SHARE OF
ANY PRIVILEGE. SALES OR USE TAX IN ACCORDANCE WITH (R14-2-409.D.5)




TARRIF SCHEDULE

ARROYO WATER COMPANY
DECISION #57512
EFFECTIVE SEPT. 1, 1991
PAGE 2

MONTHLY SERVICE CHARGE FOR FIRE SPRINKLERS:

4> OR SMALLER $16.00
6” wﬂ
8” $75.00
10” $120.00

LARGER THAN 10” $225.00




ARROYO WATER COMPANY
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-4747812

December 15, 2006

Docket No. W-04286A-04-0774
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, Arizona 85007

Phone: 602-542-4251

Fax: 602-542-2129

Arizona Corporation Commission,
Attached is the Affidavit as requested, by phone per Blessing Chukwu.

This Affidavit confirms that the customers for Arroyo Water Company have been notified
by mail that the water company is in the process of filing for their CC&N status.

Sincerely,




ARROYO WATER COMPANY
HC 6 BOX 1048 L.
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-4747812

AFFIDAVIT

I //Z\N % —_— , have hereby sworn before witnesses,
that I hayeent to MOyo Water Company customers, Notices that
state the water company is in the application process for their CC&N. The
water company has provided letters to our customers keeping them informed
of all activity pertaining to the application and status of the company.

NOTARY:

The foregoing instrument was acknowledged before me this /9 Decemby
2006; By Aacy AU Ker , who is personally known by me or has
produced_ A2l D( , as identification and who

did/didnot take an oath.

Jogurung L Tanes

Printed or Stamped name

Taking Acknowledgement
NOTARY PUBLIC
TITLE OR RANK My Commission expires
on:
OFFICIAL SEAL

JOANNA K. JONES
. UBLIC - State of Adzona .
e NOTARY PGILA COUNTY '

Y My Comm. Expires Nov. 6, 2008 }
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ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

ARROYO WATER COMPANY has filed with the Arizona Corporation
Commission an application for authority to provide Water service to an area in which
records indicate that you are a property owner. If the application is granted, ARROYO
WATER COMPANY, would be the exclusive provider of Water service to the proposed
area. ARROYO WATER COMPANY, will be required by the Commission to provide
this service under the rates and charges and terms and conditions established by the
Commission. The granting of the application would not necessarily prohibit an individual
from providing service to themselves from individually owned facilities on their property.

: The application is available for inspection during regular business hours at the

offices of the Commission in Phoenix at 1200 West Washington Street, Phoenix, Arizona
85007, and at ARROYO WATER COMPANY, HC 6 Box 1048 L Payson, Arizona
85541.

The Commission will hold a hearing on this matter. As a property owner you may
have the right to intervene in the proceeding. If you do not want to intervene, you may
appear at the hearing and make a statement on your own bebalf. You may contact the
Commission at the address and telephone number listed below for the date and time of the
hearing and for more information on intervention. You may not receive any further notice
of the proceeding unless requested by you.

If you have any questions or concerns about this application, have any objections
to its approval, or wish to make a statement in support of it, you may contact the
Consumer Services Section of the Commission at 1200 West Washington St., Phoenix,
Arizona 85007 or call 1-800-222-7000/400.
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ARROYO WATER COMPANY, INC.
HC 6 Box 1048 L [0¥F
Payson, Arizona 85541

Dear Tonto Basm Water Users'

T et s STttt W e by it = - . D T R T AP

Please be advised:

As of this date: March 26, 2003, all payments, correspondence
or questions will be addressed to:

ARROYO WATER COMPANY, INC.
HC 6 Box 1048 L
Payson, Arizona 85541

Thls address change takes effect nnmedlately'

ot t————— —— e

Thank you for your prompt attention to this matter!
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W  ARROYO WATER COMPANY nc.
S/ & HC 6 BOX 1048-L
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FROM © JLO RESIDENCE FAX NO. : 928 479 3153 Nov. @3 2006 12:38PM P2

PAYSON, ARIZONA 85541

*‘**5‘*%‘********%‘*%**%‘%‘**‘#*************%**%‘********
| April 28, 2003

Arroyo water customers,

1 i A Gt + = = e et e <o

As many of you may be aware the water system is in the process of changing
ownership, pending the approval of the Arizona corporation commission (A.C.C.).

Upon final approval and transfer of ownership it is our intention to perform some
much needed maintenance and upgrade to the system.

Local resident John Otton will continue operational functions on an uninterrupted
basses. '

Please make payment to Arroyo Water Company Inc. And mail to the above
Payson address.

Thank you,

Enclosure:.
¢ Current water bill
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

December 19, 2006

To Our Valued Customers,
We are asking for your cooperation in filing out an application for water service in Tonto
Basin. Your name appears on a list from the realtor located in Punkin Center and it states

you are requesting water service to your lot.

We need this application filled out and returned by January 20, 2007, please.

At this time we are requesting from the Arizona Corporation Commission, our CC&N
and an extension of our service area which would cover outside the Punkin Center
Village. We have submitted to the Commission our plans for upgrading and extending
the existing water service.

Your cooperation and timely response will be advantageous to all of us.

Sincerely,

Arroyo Staft




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

December 18, 2006

Docket # W-04286A-04-0774
Arizona Corporation Commission
1200 W. Washington

Phoenix, Az. 85007

Phone: 602-542-4251

Please find attached the required list of Customers waiting for water service in the Tonto
Basin area, adjacent to our current area, Punkin Center Village. Clarification on
customers in the Punkin Center Village (original area) consists of Lots 1 thru 91.

Letters appear after any lot number that are located outside Village area.

This is a list that was docketed on November 14, but for more clarification and per
Blessing Chukwu’s request; we are submitting this list again to confirm customers that
we have applications for and the ones we have sent a form letter to. You will notice at
the bottom of each list is clarification as to who has an application on file (attached) and
who we have sent a form letter to.

The applications that we have are attached. Also attached is the form letter we are
sending the potential customers on both lists who do not have an application attached.

Hopefully, this will provide the added documentation as requested.

Sincerely,

Kacy Parker

Attachments: 2 lists from Realtors
Form Letter to those requesting water
Copies of applications




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

CURRENT LIST OF WATER APPLICATIONS

John C. Nolan

Lot 049F Forest Service Road #71
Tonto Basin, Arizona 85553
Phone: 928-595-6777

App Date:10-17-05
Ck# 143 attached

Paul Jokilehto

Forest Rd. #423 Ewing Trail
1860 N. Thunderbird Dr.
Apache Junction, Az. 85220
Phone: 480-983-5089

Letter dated: 1-11-06
no application/no check

David & Kathleen Roberge
Picture Mt. View-off Ewing Trail
2500 W. Graff Drive

Payson, Az. 85541

928-468-2037

App Date: 3-6-06
No check attached as claimed

David Stogshill

411 S Ewing Trail
Tonto Basin, Az. 85553
520-221-0306-C

Request for service 4-22-06
No check

Ed Jasper

220 N. Sitgreaves St.

Lot 49 Hohokum in PC

P. O. Box 293 Tonto Basin 85553
Flagstaff, Az. 86001

letter dated: 8-23-06
no app/no check

Terrence M. Bottesch
Parcel C,&E

P. O. Box 314

Tonto Basin, Az. 85553
928-479-2403

App dated: 1-22-4
no lot # or PCV address
no check




J. Christopher & Anne Hansel
5605 E. Scorpion Dr.

Ft. Hills, Az. 85268

No phone # given

Letter dated: 3-23-06
no app/no check

Diane B. Armstrong
Parcel2 B

P. O. Box 1122
Florence, Az. 85232
520-868-8062

App dated: 1-14-04
no check

Vipul C. Shah

7246 Via e La Montana
Parcel 201-06-046
Scottsdale, Arizona 85258
480-951-9354

App dated 7-19-06
Check # 561 attached

10.

Richard C. Besey

8510 Shadow Creek Trails
P. O. Box 1044

Tonto Basin, Az. 85553
928-460-2854

App dated: 10-18-06
Check #0093 attached

11.

Thomas F. Stockton

Lot 78 PCV

4904 S. Cactus Wren Ave
Tucson, Az. 85746
520-578-3858

App dated: 11-05-06
Check # 4264 attached

12.

Dennis Jordan

20 Forest Dr. Lot # 20
P. O. Box 1207

Tonto Basin, Az. 85553
643-0700 -?

App dated: 4-25-06
Check # 2983 attached

13.

Thomas Stonestreet

Lot 37 PCV Hohokum Lane
P. O. Box 2491

St. Johns, Az. 85936
928-245-0287

App dated: 12-8-05
Check # 3670




14.

Adam Hannah

47G Ewing Trail

Parcel # 201-06-047G

3600 N. Hayden Rd. Apt. 3417
Scottsdale, Az. 85251
480-634-6312

App dated: 12/30
Check #1112

15.

Joseph W, Diekemper
Lot 6 PCV

~ Zama Tribe Trust

1708 Rolling Hills Dr.
Prescott, Az. 86303
928-776-7622

App dated: 6-04-05
no check

16.

Herbert H. Beach

298 Old Mill Rd. 52C

18604 E. Via De Arboles
Queen Creek, Az. 85242-4034
480-987-8987

App dated:8-21-06
check # 2592

17.

Rodney A. Grimh

Lot 88 PCV Rio Salado
2164 7* St.

Livermore, Ca. 94550
925-447-0727

App dated: 5-5-05
Check #1253

18.

Herbert Messer/Sharon Gregory
Parcel # 201-06-048N 48 Zimmer
204 S. Kodz Rd

Payson, Az. 85541

928-474-4680

App dated: 4-7-05
No Check

19.

Richard Wilson

Parcel # 210-06-047 2E & 2E2
17226 N. 31* Ave.

Phoenix, Az. 85053
602-993-7596

No app
No check

20.

Todd E. Graffa

Parcel # 210-06-170E

9755 E. Del Monte Ave.

Gold Canyon, Az. 85218
480-982-6375 cell# 480-600-1310

Letter dated: 1-27-06
no check




21.  John Royere Letter dated: 1-24-06
1014 W. 10" Place No check
Tempe, Arizona 85281
602-909-4823
22.  Charles H. Thompson App dated: 12-01-06
272 Ewing Trail No check
P. O. Box 352
Pine, Arizona 85554
928-476-3347
23. Lynn Steven Ahlman App dated: 11-02-04
Lot 60 PCV Hohokam St. no check
P. O. Box
Tonto Basin, Az. 85553
928-595-1496
24.  Deborah Norton App dated: 12-10-04

Parcel # 210-06-048 X0
Old Miil Rd.

710 Alamo Dr.

Tonto Basin, Az. 85553

no check
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List of Potential Customers.
These people are willing to pay their fair share in extending water lines to their property.

- Martin Fairbank, 929 E. Loma Vista, Gilbert,Az. 85296
»/Demd Dail 4912 W. Bluefield, Glendale, Az 85308
—John Murphy, 2108 Magoum Ct. Elverta, Ca. 95626
—Gerhardt Hoehn 710 W. Alamo Dr. Chandler, Az. 85225
_Ted Miller, 3838 E. Hopi Ave. Mesa, Az. 85206
»Todd Graffa 9755 E. Del Monte Ave. Gold Canyon, Az. 85218
u/John Royere 1014 W. 10 P1, Tempe, Az. 85281
~-.Gerald Brownlow P.O. Box 129 Pinetop, Az 85935
AJoe Nielson 301 Mariana Dr. Holbrook, Az 86025 -
#”Vipul Shah 7246 N. Via de la Montana, Scottsdale, Az 85258-4024 Paid for Service
»Mark Greinke 657 E. Kiows, Flagstaff, Az. 8600]
#Paul Jokilehto 1860 N. thunderbird Dr. Apache Junction, Az 85220
_ Steve Lingenfelter 15361 N. 85® Ave, Peoria, Az. 85381
yChns Hansel 15605 E. Scorpnon Dr. Fountain Hills, Az. 85268
- Brad Edimison 500 S. 93". P1. Mesa, Az 85208
—+Martin Fabritz P.O. Box 7116 Mesa Az 85216
_=Tom Schold P.O. Box 1362 Camp Verde, Az 86322
_—»Lawrence Brogdon, P.0. Box 592, Camp Verde, Az 86322
_Nicholas Sheehan, P.O. Box 1242, Tonto Basin, Az. 85553
—Casey Hayes 10101 Stardust Trail Flagstaff, Az 86004
_ Robert L. Palmer P.O. Box 555, Tonto Basin, Az 85553
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A PARTIAL LIST OF PROPERTY OWNERS NEEDING WATER FROM ARROYO WATER CO.

—~MICHAEL MCMEANS
30 East Brown
Mesa, AZ 85201

_WILLIAM FITZ
902 N Wm Yell Circle
Payson, AZ 85541

Michael Runzo
HC1Box5267 M
Payson, AZ 85541

~David Roberge .
2500 West Graff Dr.
Payson, AZ 85541

__.Clyde London
3820 West Camino Nuestro
Tacson, AZ 85745

_’Robeﬂ Halenar
1500 East Frontier
Payson, AZ 385541

.Greg Thatheimer
315 Homestead
Flagstaff, AZ 86001

. Klaus Halmer
PO Box 42
Tonvo Basin, AZ 85553

o Paul Hodges >
6625 West Pershing
Glendale AZ 85304

/ Deborah Norton

710~ West Alamo Dr.
Chandler, AZ 83226

V. Shlat

— MY

— Robert Phoenix
11212 Holliday Hills Dr
El Cajon, CA 92020

Jonnell Reno
10555 8 3010 Wesr
South Jordan, Utah 84095

v Travis Williams
POBox 24
Tonto Basin, AZ 85553

. Larry Romine
14663 S 24th Place
Phoenix, AZ 85048

__Charles Bonarin i
344 East Pasedina
Phoenix, AZ 85012

__Allan Felten
HCI1 Box 5267 K
Payson, AZ 85541

/Herbeﬂ Messer
204 8. Kodz
Payson, AZ 85553

o Steve Shouse
308 East Sunburst
Oro Valley AZ 85704

v David Stogsdill \

368 No Evani Ave
Benson, AZ 85602

(i
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" Arroyd Water Company, Inc.
HC 6, Box 1048 L
Payson, Anzona 85541

" 0r928-474-1766

APPLICATION FOR SERVICE
Application Date: “ 01 '5‘0 Q s

CUSTOMER INFORMATION:

mm’\i AY /- Y\A_Q_Qm

(Printed Name)
Gie R Poxtion of 201-06-0%5
Pﬂ\'c&\ C - ‘F

(Subdivision & Lot #) /.| A6 - G.}\w\eg ROQA

/0{\'\‘0 VBgiic\r\ A’Z'
(City, State, Zip)

(Work Phone) (Home Pbone)

_- E . Ki DDA

(Billing Address) (Social Security #)
F\aaazlw_ﬁi? hz ool

(City, State; Zip) (Driver’s License #)

I (We) hereby apply for water service at the address above under the terms and
conditions as approved by the Arizona Corporation Commission and agree to pay
for same at the approved rates.

(Apphcant s Slgnature) ‘ .

. (For Office Use Only) Fees:
Service I.D. _ Estab. Fee: __$15.00 7‘7
Sequence # — Deposit: ____ §.00 A
Beginning Meter Read:_ ¥-Meter Fee: $265.00

Total Fees: $360.00

%ml"f'e_r‘ Eee = ""Ma. v e .4 . [ . x4
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Jénuary 11, 2006

To: Kacy Parker
Arroyo Water Co.
PO Box 1048L
Payson, AZ 85541
Phone: 928-978-1657
FAX: 928-474-7812

From: Paul Jokilehto
&P N. Thunderbird Dr.

Apache Junction, AZ 85220
Phone: NN

Re: Water service for Parcel 201-06-46W

Dear Mr. Parker,
| request that Arroyo Water Company provide domestic water services to the

~ above mentioned 1-acre property, located along Forest Service Road 423 (Ewing
Trail) near Punkin Center, in Gila County, AZ. It is my intention to reside full-time
on the property.

Please advise me of any actions that you believe are my responsibility. i

Thank you for your consideration in this matter.

Paul Jokuleléo RLS




Parker Excavating 12/13/06
HC6 Box 1048 — H
Payson, AZ 85541

Mr. Kyle Parker,

It is my understanding that you will be meeting with the AZ Corporation Commission
to investigate the possibility of effecting a line extension and an expansion of the present
service area for your water company. My wife, Kathy, and I own some lots which are
outside this area and in need of water service, and for that reason we applaud and
encourage your efforts.

Some years ago Kathy and I acquired an easement which may be of interest to you. It
is a 20’ easement running East and West from FR 423 (Ewing Trail) to what I believe is
the end of your water line in Punkin Center Village. On the East end, and bordering FR
423, there is a larger area of easement which is irregular in shape, but is roughly 50° by
75’ in size. At the time we bought this easement the then owner of the water company,
Rich Williamson, was unsuccessful with his petition for a line extension, and we
considered buying the company to try our hand at improving and expanding it. That

* never happened, but our vision for the easement remains for it to be used as a

storage/surge tank and booster pump site to support a line extension. I am not an
engineer, and am only guessing at the suitability of the site. With that idea in mind, I
asked the owner of a local construction company, who was doing some other work for
me, to install a line in the easement, capped at each end, of the type used by you in
servicing Punkin Center Village. I can’t remember if it’s a 4” or a 6” pipe. I think it was
2003 when we did it.

Kathy and I would be willing to make this area and the buried pipe available to you if
the ACC allows the line extension to proceed. I’ll send some maps with this letter to help
you locate things, and would certainly be glad to meet with you or Tony if you have any
questions.

I hope for a speedy resolution to the issues you are having with your company, and
wish you the best of luck in your dealings with the ACC. There are a great many people
in Tonto Basin who are counting on your success in this matter.

Dave Desch
PO Box 556
Taylor, AZ 85939
Home
Cell




" Arroyo Water Company, Inc.
HC 6, Box 1048 L
Payson Anzona 85541

" 0r928-474-1766

APPLICATION FOR SERVICE
Application Date: 7' /92 o0k
CUSTOMER INFORMATION:

lz:’g)w Shul,
(Printed Name)

In uncubdiyived poxiion -fosee! #&?0/ 3
(Subdivision & Lot #) - 620[ - 06-0 yg C

lodo M i, & &K §3.

(City, State, Zip)

W T

(Work Phone) (Home Phone)

BV - oe hapugremee

(Billin0 Address) (Social Security #)
epstaie, #z @zﬂ‘;ﬁ—

(City, State, Zip) % (Driver’s Llcense #)

I (We) hereby apply for water service at the address above under the terms and
conditions as approved by the Arizona Corporation Commission and agree to pay

for same at the approved rates.
N .

( App icant’s Signature) _

. (For Office Use Only) Fees:
Service L.D. ~ Estab. Fee; $15.00 7"
Sequence # Deposit: __ $a0.00 A
Beginning Meter Read: ¥-Meter Fee: $266.00

Total Fees: $360.00

% Mo +er Coo — T




HC6 ‘BOX 1048-L « PAYSON » AZ - 85541

Phone ~ Fax+ 928 ~ 474 ~ 73812

A o _Hcatton for Serw._ e

Appllcation Date 1 ' 05 bko
Customer lnfermaﬁon

Name: _ Toovoes & ad 3 el VY Nitedenay

(Please Print Clearhi

Address_ TS Coctus Non B Tucsen fr Bo1i
L™,  Queadin  Canber

{ Please Inciude Lot #, Subdivision , Street Name)
Home Phone —WbrkPhone _-
Billing Address : ! Q- Cﬂchm ;Qg;m Dy Tucen P@ ?Q-HLB

For Office Use Only :

Fees:

- Service . D. stablishment : 15.00
Sequence # . DSIt ___88.00
Beggining Meter jRead: B Meter Fee : 2 6.5.00
New Meter I§s+alla.i‘t-om_: v Total Fees : . 36200
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J. Christopher & Anne Marie Hansel B \\f
@5t Scorpion Drive
Fountain Hills, AZ 85268
March 23, 2006
Arroyo Water Compa,gy, Inc.

HC 6, Box 1048L
Payson, AZ 85541

Dear Sir or Madam:

My wife and I just purchased a-piece of property in Tonto Basin and plan to puta
manufactured home on the property. We are requesting that we get Water service to our
property and are will be pay our fair share for that to happen. Right now, the water line is
approximately 200 feet from our property. I know that there are other families around us
that are also looking to get water and that the Arroyo Water Company, Inc. would be able
to give us water as soon as the matter has been rectified.

Please be let us know what would be needed from us for this to happen.

Most appreciatively,

/2 (loir ¥ Ve #iew %Z{Am?

Chris & Anne Marie Hansel
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“HC 6 BOX 1048-L
PAYSON, ARIZONA 85541
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APPLICATION FOR SERVICE )\
‘ e

APPLICATION DATE: Lo 2o

| \ \
CUSTOMER INFORMATION: \b@(oo cahky AT A
NAME:

PLEASE PRINT CLEARLY)

ADDR :- . Dc\!/f\’vvw \ £ C O{cl lr\/h,u KD“'UT;(ZBVFQI/Q

neeel 201-06. oW RY o
PLEASE INCLUDE LOT f, SUBDIVISION, STREET NAME)

HOME PHONE #- WORK PHONEﬂﬁ —

—— e

BILLING ADDRESS:_! . Mans BL_ £XT 1o 6§_

SOCIAL SECURITY ‘

DRIVERS LICENSE NUMBER

I/WE HEREBY APPLY FOR WATER SERVICE AT THE ABOVE
ADDRESS UNDER THE TERMS & CONDITIONS AS APPROVED BY

T ARIZONA CORPORATION COMMISSION & AGREE TO PAY FOR
T SAME, AT THE APPROVED RATES.

%—/.‘ o

) )
APPLICANTS SIGNATURE:

FOR OFFICE USE ONLY: FEES:

SERVICE L.D. ESTABLIS 5,00
SEQUENCE# DEPOSIT cC
BEGINNING METER READ: METER FEE

TOTAL FEES: (5,00

_ ' 1 FE pew mstallahon R7S.00
\]\)VllD{' ,]/\/[D\F{“[é (\5 \,U‘N‘l‘«\ﬁ\\&—h ?\?555

Ao *H—z@/l;amcﬁu'nﬁg\" cor P'U?Qd’b\’;"i




To whom it may concern at the Az Corp Comm. M
Gila County will not issue a building permit unless we have water. All
get the lines in. Please give this issue your attention as soon as poss
201-06-170E

Thanks in advance,

Jo“ Royere
est 10th Place
Temﬁe AZ 85281

-24-06

yself and a friend each purchased a lot to build on in Tonto Basin and

property owners are willing to pay their fair share to
ible. The parcel numbers are 201-06-170F and
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Apr 21 06 0S:53p Kevin & Kat "520-722-2931 p.1

April 22, 2006

Arroyo Water Company
HC Box 6 1048L
Payson, AZ 85541

Phone 928-474-1766

Fax 928-474-7812

Dear Mr. Parker

I talked to John Otton about installing my water meter. His answer from him after
‘talking to you was, “No”. I am very disappointed. I am planning to stay in temporary
home, my trailer, throughout this summer and hopefully begin building my home here.

The water line has been in since July of 2003 or there abouts. Plus 1 installed the
ball valve on my property myself to facilitate meter installation. I don’t see why this is a
problem since the system has been in for so long. My neighbor adjoining my property to
the South, Steve Shouse, has water on the same system. I would think I would be
grandfathered in. I have ne problem with water pressure, I can remedy this myself.

I do need this water in order to get my building permit from the planning and
zoning. I have all my infrastructore installed and paid for. I sure could use your help on |
this matter. I wish you could reconsider your decision on the water.

If you would please, fax me at 520-586-4667, fax same number, or cell phone, 520-
221-0306.

Yours truly

>
AN v

. ) . SV A
‘ x‘"f',’/(?—«.’,&’ (;{4, —f—' ’ »"“—/ i
David F. Stogsdill £
Ewing Trail
Tonto Basin, AZ 85553
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ARROYO WATER COMPANY
BC 6 BOX 10681 -
PAYSON, ARIEONA 85541 tg;\

ADBLICATION FOR SERVICYE

APPLICATION vars_{ '[5/ ~{? d
oo mssmress epslecy
NAMES, i
) _ FRINT CLEARLY)

| 28 - P05 ALAL.
7 . =3

LWER MERERY APPLY YOR WATER GERVICE AT THE ABOVE
aanniu-uucnnnlmzzmnnmmuuus4:comunwtworusasAsrrunonunolr!
XPOF COMMISSION & AGREE TO PAY FOR

gLp. 40
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" Arroyo Water Company, Inc.
HC 6, Box 1048 L
Payson, Arizona 85541

-~ 0r928-474-1766
APPLICATION FOR SERVICE

Application Date: /2206 -
CUSTOMER INFORMATION:

7 060 brarss
(Printed Name)

Yol 0b— ITOE £ side Tols Basenn Ttad ¢ bnted
(Subdivision & Lot #) -

tondo Padin Az  $SSS3

(City, State, Zip) '

(Work Phone) . (Home Phone)

I Jel unfere SR

(Billing Address) (Social Security #)
Gold Gaviyns g2 85208

- (City, State, Zip) | (Driver’s License #)

I (We) hereby apply for water service at the address above under the terms and
conditions as approved by the Arizona Corporation Commission and agree to pay
for same at the approved rates.

Tt s ff—

(Applicant’s Signature) _
. (For Office Use Only) Fees:
Service L.D. Estab. Fee; $15.00 *
Sequence # Deposit: _____ $80.00 #&
. Beginning Meter Read: ¥-Meter Fee: $265.00

Total Fees: $360.00

,ﬁé Mop +er Coo — ta.




Todd E. Graffa
Lisa R. Graffa
@A . Del Monte ave
Gold Canyon, Az., 85218
JNND x Y
cell # <

January 27, 2006

Arizona Corp. Commission
Arroyo Water Co.

HC 6 Box 1048 L

Payson, Az., 85541

Re: parcel # 201-06-170E
In regards to: Water Lines to Property

Az. Corporation Commission,

I purchased property in Tonto Basin and would like to build. Gila
County will not issue a building permit unless I have water.

All property owners are willing to pay their fair share to get the
lines in. Please give this issue your attention as soon as possible.
I listed above my home address and phone numbers were I can be
reached.

All the property owners in this area would really appreciate getting
prompt attention in this matter.

Sincerely,




Arroyo Water Company

HCE BOX 1048-L « PAYSON » AZ « 85541

Fhone » Faxe+-9028 474~ ?812

Application for Servnce

Apphcatlon Date: cnaRch Lo, 2006
Customer Information:

Na Robgg GE,_DAVID + KAThleew
(Pleass Print Clsarly)
A S_ToNTo Basiv  QARCEL ¥ 20l-0L-I11LE

(P:CTUM MounTAIN VIEW — 0F€ EWING TRALL)

~—~GSEE RITTACHED PAR CEC MNAPS —
( Pleass Include Lot #, Subdivision , Street Name )

Home Phone : SR Work Phone -~ e

Billing Address : _JB \v. GRrare DRwE

PAvysoN, A2 8554l

Social Security : __ NIINGNNYG

Drivers License Number : WillllP Cq=)

| / We Hereby Ap pgr For Water Service At The Above Address Under
TheTerms & Conditions As Ap groved By The Arizona Corporation
Commission & Agree to Pay For

K et S
Applicants gl;gnaﬁre' :

he Same, At The Approved Rates.

For Office Use Only : Fees:
Service I. D. ‘ Establishment: __15.00
Sequence # Deposit : 88.00
Beggining Meter .Read: Meter Fee: 265 .00

New Meder vstallation . v Total Fees : ..___3_@_@‘_@_@
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ARROYO WATER COMPANY

5 HC 8 BOX 1048-L,
PAYSON, ARIZONA SEEe3

APPLICATION FOR SERVICE

APPLICATION DATE:_: 313—“&0 2e6>4-

)%, cus'roulm INFORMATION Eké’él\) : 5 ' ,

TLEASE PRINT CLEARLT)
ADDRESS! C/// o MAP )17

CPLEASE INCLUDE LOT #, SUBDIVISION, STREET NAMEB)

HOME PHONE a.—momc PEONEs__APOE
BILLING ADD (S Méo

oo THEN, N, BEsz 2
SOCIAL SECURITY
DRIVERS LICENSE NUMBER N
I/WE ¥ APPLY FOR WATER SERVICE AT THE ABOVE
ADD UNDER THE TERMS & CONDITIONS AS APPROVED BY
THE ARIZON, RATION COMMJGSION & AGREE TO PAY FOR
THE SAME, ! Oy RATES.
APPLICANTS SIGNATURE: '
[ M ——— RNy
FOR OFFICE USE ONLY) FREES:
SERVICKE 1.D. ESTABLISH /380
SBQUENCE} DEPOSIT ~
BRGINNING METER READ:____ : METER 3.

TOTAL FRES:

DERADENT o) ARSI

5 %%‘f AP AT BAD o Doz~ )fd ZZ/@@
L Bt

/

co—— R o —




" Arroyo Water Company, Inc.
HC6,Box 1048 L
Payson, Arizona 85541

-~ 0r928-474-1766

APPLICATION FOR SERVICE

Application Date: __/2-2-02
CUSTOMER INFORMATION:

DAvE Dol

(Printed Name)

£ CRimis R [70
(Subdivision & Lot #) -

Lasdlyy CENTER
(City, State, Zip)

(Work Phone) (Home Phone)

R 7 3uilisid 4l y %

(Billing Address) (Social Security #)
GLENDaL; 42 $530% b

(City, State, Zip) (Driver’s License #)

I (We) hereby apply for water service at the address above under the terms and
conditions as approved by the Arizona Corporation Commission and agree to pay
for same at the approved rates.

(Applicant’s Signature) _

. (For Office Use Only) Fees:
Service LD. , Estab. Fee; $15.00 7‘7
Sequence # _ Deposit: __ $#0.00 A
Beginning Meter Read:_ ¥-Meter Fee: $265.00

Total Fees: $360.00

'* m&_t&r‘ Fee- = ll/u&u) Mete v~ "t dn i L o .



FROM @ RAMBOIREALTY FAX NO. @ 19284792303+++ ++ Nov. 13 2006 2S:31PM P11

Dyched No L-0F2844-04 0774
» s - RAMBO Realty

Curt Rambo
and Investment Crappies
P.O. Box 780 » Tonto Basin, Arizona 85553 Margaret Rambo
(620) 479-2215 » (520) 479-2512 Broker

FAX (520) 479-2309

NOVEMBER 10, 2006

ARROYQ WATER COMPANY
ATTN KACY PARKER

HC6 Box 1043L

PAYSON, AZ 85541

TO WHOM IT MAY CONCERN:

It is our understanding that the previows:di

of ownership of Arroye Water Co. Y

the system to be able to Seryaeli
g8

e




—_—

L 11/@?/_29% 12:37 9284732485 EWING LAND AND CATTL ‘PAGE  82/03

Dycbet #L0-0Y 868 -0F0774

An Arizona Real Estate Co.
EWING LAND & CATTLE CO.
Linda Q. Ewing| Broken
Office:928-479-2411/Fax:928-479-2405

www.tontobasinrealestate.com
P.O. Box 146
Tonto Basin, Arizona 85553

November 9, 2006

Arizona Corporation Commission

To Whom It May Concern:

Re: Arroyo Water Company

As the Real Estate Broker for the sales for most of the properties that are in the Arroyo
Water Company District, I understand the problems that Arroyo Water Company has
been going through. Kyle and Kacy Parker purchased Arroyo Water Co. from Mr.
Richard Williamson and to date it still bas not been transferred to their names.

I have known Kyle Parker for 30 years and he has always, to my knowledge, been honest

~ and capable in his dealings as a business man.

It is my understanding that he has purchased all new water tanks and pumps to fulfill his
obligations to his customers and also to serve the new buyers of property in Punkin
Center, but is hesitant to install them due to the fact that Mr. Williamson has never signed

‘off even though they bave paid for the purchase of the Arroyo Water Co.

I certainly understand Mr. Parker’s position on not wanting to put any money into the
system uutil it is in his name.

Richard Williamson needs to transfer his ownership to Kyle and Kacy Parker, so that
they can proceed with the improvements that are needed to serve the customers and also
new owners of property in the area, as Arroyo Water Co. is the only source of water in
the area,

We, as residents of the Tonto Basin area would greatly appreciate whatever the Arizona
Corporation Commission can do to expedite this matter.

Attached is a list of perspective customers in the arca waiting to improve their land
according to Gila County they need a source of water to apply for a building permit.

Respectfully yours,

Linda G. Ewing/Broker




ARROYO WATER COMPANY, INC.

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

November 13, 2006
Docket No. W-04286A-04-0774
Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 850007

Attached is an application by Arroyo Water Company, for approval of a Cross-
Connection Tariff. The purpose of this tariff is to protect Arroyo Water Company water
from the possibility of contamination caused by the backflow of contaminants that may
be present on the customer’s premises.

Sincerely,

4_

Kyle Parker




Company Name: M@L&Q@ﬂﬂf@%ge 10of2

CROSS-CONNECTION OR BACKFLOW TARIFF

PURPOSE:

The purpose of this tariff is to protect mo_m_@%éﬁﬂﬁﬁ .
(“Company”) water from the possibility of ‘contamihation

caused by the backflow of contaminants that may be present on the customer’s premises by
requiring the installation and periodic testing of backflow-prevention assemblies pursuant to the
provisions of the Arizona Administrative Code (“A.A.C".) R14-2-405.B.6 and A.A.C.
R18-4-115.

REQUIREMENTS:

In compliance with the Rules of the Arizona Corporation Commission (“Commission”)
and the Arizona Department of Environmental Quality (“ADEQ”), specifically A.A.C. R14-2-
405.B.6 and A.A.C. R18-4-115 relating to backflow prevention:

1. The Company may require a customer to pay for and to have installed a backflow-
prevention assembly if A.A.C. R18-4-115.B or C applies.

2. A backflow-prevention assembly required to be installed by the customer under
Paragraph 1 of this tariff shall comply with the requirements set forth in A.A.C.
R18-4-115.D and E.

3. Subject to the provisions of A.A.C. R14-2-407 and 410, and in accordance with
Paragraphs 1 and 7 of this tariff, the Company may terminate service or may deny
service to a customer who fails to install a backflow-prevention assembly as required
by this tariff

4. The Company shall give any existing customer who is required to install a backflow-
prevention assembly written notice of said requirement. If A.A.C. R14-2-410.B.1.a.
is mot applicable, the customer shall be given thirty (30) days from the time such
written notice is received in which to comply with this notice. If the customer can
show good cause as to why he cannot install the device within thirty (30) days, the
Company or Commission Staff may suspend this requirement for a reasonable period
of time.

**FOR OFFICIAL USE ONLY**

Effective Date:




Company Name: 20y 0 [aTee Conpan g Zad.  Pagedof2

5. Testing shall be in conformance with the requirements of A.A.C. R18-4-115F. The
Company may require the customer to pay to have the backflow-prevention assembly
tested as long as the Company does not require an unreasonable number of tests.

6. The customer shall provide the Company with records of installation and testing. For
each backflow-prevention assembly, these records shall include:

assembly identification number and description;

location

date(s) of test(s);

description of repairs and recommendations for repairs made by tester; and
the tester’s name and certificate number.

a0 o

7. In the event the backflow-prevention assembly does not function properly or fails any
test, and an obvious hazard as contemplated under A.A.C. R14-2-410.B.1.a. exists,
the Company may terminate service immediately and without notice. The backflow-
prevention assembly shall be repaired or replaced by the customer and retested.

8. In the event the backflow-prevention assembly does not function properly or fails any
test, or in the event that a customer fails to comply with the testing requirement, and
A.A.C. R14-2-410.B.1.a. is not applicable, the backflow-prevention assembly shall
be repaired or replaced within fourteen (14) days of the initial discovery of the
deficiency in the assembly or its function. Failure to remedy the deficiency or
dysfunction of the assembly, or failure to retest, shall be grounds for termination of
water service in accordance with A.A.C. R14-2-410.

**FOR OFFICIAL USE ONLY**

Effective Date:




| ARROYO WATER COMPANY
| HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

December 15, 2006

Docket No. W-04286A-04-0774
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, Arizona 85007

Phone: 602-542-4251

Fax: 602-542-2129

Arizona Corporation Commission,
Attached is the Affidavit as requested, by phone per Blessing Chukwu.
This Affidavit confirms that the customers for Arroyo Water Company have been notified

by mail that the water company is in the process of filing for their CC&N status.
Sincerely,

Kacy Parker 1—25"




ARROYO WATER COMPANY
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

AFFIDAVIT

1, )/\/\__ % —_— , have hereby sworn before witnesses,
that I haye&ent to z{l.l/—dﬁre{ﬁrroyo Water Company customers, Notices that

state the water company is in the application process for their CC&N. The
water company has provided letters to our customers keeping them informed
of all activity pertaining to the application and status of the company.

NOTARY:

The foregoing instrument was acknowledged before me this /9 Oeﬁmbp/ s
2006; By [Kar V !ﬁgcr r , who is personally known by me or has
produced__A 2 DL , as identification and who

did/didnot take an oath.

Joourung K Jones

Printed or Stamped name

Taking Acknowledgement
NOTARY PUBLIC
TITLE OR RANK My Commission expires
on:
OFFICIAL SEAL

&\ JOANNA K. JONES
) BLIG - State of Adzona 3,
F NOTARY P(tiJILA - Bale

My Comm. Expires Nov. 6, 2008 |
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Attachment: E

ARROYO WATER COMPANY, INC.
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

ARROYO WATER COMPANY has filed with the Arizona Corporation
Commission an application for authority to provide Water service to an area in which
records indicate that you are a property owner. If the application is granted, ARROYO
WATER COMPANY, would be the exclusive provider of Water service to the proposed
area. ARROYO WATER COMPANY, will be required by the Commission to provide
this service under the rates and charges and terms and conditions established by the
Commission. The granting of the application would not necessarily prohibit an individual
from providing service to themselves from individually owned facilities on their property.

The application is available for inspection during regular business hours at the
offices of the Commission in Phoenix at 1200 West Washington Street, Phoenix, Arizona
85007, and at ARROYO WATER COMPANY, HC 6 Box 1048 L Payson, Arizona

85541.

The Commission will hold a hearing on this matter. As a property owner you may

have the right to intervene in the proceeding. If you do not want to intervene, you may
appear at the hearing and make a statement on your own behalf. You may contact the
Commission at the address and telephone number listed below for the date and time of the
hearing and for more information on intervention. You may not receive any further notice

of the proceeding unless requested by you.

If you have any questions or concerns about this application, have any objections
to its approval, or wish to make a statement in support of it, you may contact the
Consumer Services Section of the Commission at 1200 West Washington St., Phoenix,
Arizona 85007 or call 1-800-222-7000/400.
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
January 17, 2007
Mr. Del Smith
Arizona Corporation Commission Docket # W-04286A-04-0774

1200 W. Washington
Phoenix, Arizona 85007
Phone: 602-542-7277
Fax: 602-542-0766

Dear Del;

Thank you for your call this am. Attached is the information you requested. Our current Water Use
Data Sheet and the Plant Description.

Nancy
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WATER USE DATA SHEE 077¢

1271172886 11:18 £0825428766 AZ CORP COmmd

Company Name: Arroyo Water Co.
ADEQ Public Water System Numbcrzgz 0o /083

MONTH/YEAR | NUMBER OF | GALLONS SOLD | GALLONS ' GALLONS ]
(Most recent 12 Months | CUSTOMERS (Thousands) PUMPED* PURCHASED* _‘
Available) : {Thousands) (Thousands)
]55 @ 50 PG 75D
B 2 50 75 Y290
3. 06
> FER KO | Q205D

S e %6 SP S732 Za._wz&éée__

Y Aok o¢ F3 SPIY10_| Tnse /S 120 wrelee
7 72 g | 25¢s20| 8u M lddet ¥ tile Ao |
A S snee °f L/ 207520 /Z/p:/‘/ﬁ bge J i)

i‘:g,lﬂ‘éw/ ld St L0575
9

(2usz.?¢ 56 | 1635900 | |

/ ’
0. A, f ¢ L Y7290
11 f

/ch‘ i Fs | fusoo

ve
_Nos 0 | 4£832/0
TOTAL o NAC 3351/@2?0

Is the water ut‘hty located in an ADWR Active Management Area ("AMA")?
gj YE§ j NO

Dires the Company have an ADWR gallons per capita day ("GPCD") requirement?
M YES )Zj NO

If Yes, please provide the GPCD amount: N //Q"

Note: If you are filing for more than one system, please provide separate data sheets for each system, For explanation of
any of the above, please contact the Enginecring Supervisor at 602-542-7277.

¥ The total of gallons pumped and gallons purchased should not equal or be less than the gallons sold.

3
Revised 6/23/03
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WATER COMPANY PLANT DESCRIPTION

bmpany, Sheer Speed, Inc.

(CONTINUED) | L
MAINS | . METERS

Size Material Length Size Quantity )
(feet) (how many)
12” PYC Z2oo o SBTXINT o4
3" — | 374" B
4" PucC i J;jao j/ ‘:jﬁ;_“’ 1" B
5" N dat I-172" B
3 RS S i
7 V}/ W Comp. 3" ]
8" < A Turbo 3" B
10" U\) v Comp. 4" B

12" Turbo 4"
Comp. 6" |
Turbo 6" |
Comp. 8" |
Turbo 8" ]
=

FIRE HYDRANTS
Standard Other
(quantity) (quantity)

AN A

STRUCTURES (buildings, fences, etc.): Frnie corownd well = te (a“.n ls A:

SRS

OTHER (laboratory equipment, tools, vehicles, power generators, etc.)

Zeoviks  Buchhey, iatehocs o

.&/0‘6'0”)' /0/-'[401

Jq : ’fé/ L4 // "




WATER USE DATA SHEET
» | Arroyo Watef Company,Inc. dba Tonto Basin
NAME OF COMPANY . A Water Company, Sheer Speed, Inc.
ADEQ Public Water System No. ——» | 04-083
MONTH/YEAR : | | |
(Last 13 Months) NUMBER OF CUSTOMERS GALLONS SOLD (Thousands)
7 43 2720
[2]/5¢8 43 & 73
(/77 G4 228
LY a4 42 352 9]
2/5% 42 35/ 0O
‘//ff gz 422 | UO(}J .
s/7% ¢z 450 \/ 7\ WU
z/57 ¢4z 46/ A
2/Z7 45~ 456
 ¢/7¢ 47 35/ \
2/%7 52 §fs”
10/ 2% S 4¢3
477 S ¢ L2 &
STORAGE TANK NUMBER ARIZONA DEPT. OF WELL
C Y OF EACH WATER RESOURCES PRODUCTION
lons WELL L.D. NUMBER (Gallopsper¥inute)
rZY, / Ssfosz2/ (55 /)
/ _—Cf D .
_Z_%l Peessene / f
Other Water Sources in Gallons per Minute %—» - 35 GPM
Fire Hydrants on System » Yes ( Nos
Total Water Pumped Last 13 Months (Gallons in Thousands) —»| 7 <)z
5 A\]Q. &GP _[Z,u.'nlf_ 13‘2 j f”"

Totel wel ﬁ-(uﬁé—_ 1 Fpm



AZ CORP COMM

110092006 Lol EB2542BTEE
' 1
Company Name: Arroyo Water Co. i M})

ADEQ Public Water System Numbcr&ayagb 23 w’ %’r !

WATER COMPANY PLANT DESCRIPTION é@ﬂw

WELLS

ADWR ID Pump Pump Casing Casing Meter Year .
Numbper* | Horsepowecr | Yield Depth Diameter Size Dniled {

| (gpm) (Feet) (inches) (inches) .

e . ; _ . v i
S5peseu | SHE3HA O 6r’ | 17 ¥ /2,"/ Gé

3

i

* Arizona Department of Water Resources Identification Number

OTHER WATER SOURCES

Name or Description

Capacity
(gpm)

Gallons Purchased or Obtained
{in thousands)

N/
7

FIRE HYDRANTS

BOOSTER PUMPS

Horsepower Quantity Quantity Standard , Quantity Other
1
=z / [ /
[ /4

l N
o STORAGE TANKS PRESSURE TANKS
@ Capacity Quantity Capacity Quantity
\Q\ ' /2,,000 &Rls / Y Lo Sy¢s /
—

|
& Curess

Revised 623,03

%/7/%2 W ESEA,
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

May 3, 2007

Arizona Corporation Commission Docket #: W-04286A-04-0774
Docket Control-Utilities
1200 W. Washington St.
Phoenix, Arizona 85007

Attached documentation is submitted for docket in regards to the Procedural Order, dated,
April 4, 2007. )

We have complied with the Procedural Order with the following documents:

1. Public Notice posted in a local newspaper a certified copy will follow
within next week .  (Invoice attached)
2. Public Notice was personally handed by our on site manager on April 13,

2007, to our customers and mailed on same date to those who have out of
town addresses.

3. Letter to Blessing Chukwu, Executive Consultant acknowledging
Procedural Order with a copy of Public Notice.

Thank you for your time and assistance.

Sincerely,

v

Kacy Parker




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

April 16, 2007

Arizona Corporation Commission RE: Sufficiency Letter & Procedural Order
Ms. Blessing Chukwu Arroyo Water Company
Executive Consultant III Docket # w-04286A-04-0774

1200 W. Washington St.

Phoenix, Arizona 85007-2927

Phone: 602-542-0840

Dear Blessing;

We are very pleased to address the Procedural Order, date April 4, 2007!

Per the Procedural Order, we have mailed or hand delivered to all of our customers, the
Public Notice for the CC&N hearing for June 12, 2007 at the Commission’s office. The
certification of publication is enclosed.

Please feel free to call if there are any further questions.

Sincerely,

Kacy Parker
Kyle Parker




PUBLIC NOTICE OF THE HEARING FOR.-

‘ARROYO WATER COMPANY FOR SALE QF %
ASSETS AND FOR TMFERE OF OEFI’BHCHE

OF CONVENIENCE:AND NECESSITY DOCKET.

NO. W- 04236A-040774 [N
:On Seplember 13, 2004; a Procedural Order was is:
sued in Docket No. W-03672A-01-0474. {in-the Matter
of the Complairy of Utilities Division Staff ! Arroyo Water
. C6., Inc.) directing Kyle and Kacy Parker 1o file-an.ap-
plication:for Sale of Assets and for. Transfer of the cur-
rent Certificate of Convenience and Necessity (‘CC&N)

for Arroyo. Water Company, Ing, (“Arroyo Water™ oF:
“Company”). Based on an-investigation in that-dockef,”

the Commission’s Utilities Division-Staft (*Staffy.indi-
cated that Kyle and Kacy Parker appear to have pur-
chased the assets of Amoyo Water. from -Richard.
Williamson, the prior owner, yet no application for au-
thority to-transfer assets or CCaN had been medwuh
the Commission.

On October 19, 2004; Kacy Parker dbaAu'oyo Water
Company filed an application in the above—caphoned
docket for a new GC&N and for approval of the sale.of
assets to Kacy Parker. If the application is apprqved,

Kacy Parker dba Arroyo Water Company; would-be the.

authorized- and--exclusive. provider of water semvice;
within its designated service area ’

The appfication, report of the Commnssu)n S Unlmes Dr-
vision Staff, and any other:documents filed in this
docket are available at the Company's office: Snyder
Way, Oxbow Estates, Payson, Arizona, 928-473-1766
and at the Commission’s offices at 1200.W. Washing-
ton, Phoenix; Az. 85007, for public inspection during
regular business hours and on the intefnet via the
Commission websne {www.azce, gov) using the ‘e-
docket function. -

The Commission will hold a hearing on this matter be-
ginning June 12, 2007 at 10:00 a.m., at the Commis-
sion’s offices, 1200 W. Washington, Phoenix,; AZ.-Public
comments will be taken on the fisst day of the hearing.
Written public comments may:be submitted via. emait
(visit http:/iwww.azcc:goviutility/consfindex/htm for in-

_structions). Or by mailing a letter réferencing Docket
No. W-04246A-04-07744 t0: Arizona Corporation Com-
mission, ‘Consumer Services -Section, 1200 West
Washington, Phoenix, AZ 85007.

. The law provides for an open public hearing at which,
under appropriate_circumstances, intereésted parties
‘may intervene. Any person or entity entitied by law fo in-
tervene and having a direct and substantial interest in

- the, matter, wilj be permitted to intervene. If you wouid

tike to intervene, you must file a written motion to.inter-*

--vene with.the Commission, and you must send.copies
of the motion 1o the Company .or. its counsel, and to alf
parties-of record in the case. Your motion to intervene
muyst contain the following:

1. Your name, address and telephone number and
the name, address and telephone number of any party

- upan whom documents are to be served in your place,
it.desired

+ 2. Ashort statement of your interest in lhe prooeed
ing.(e.g.. a customer of the Company a shareholder of
the Company, etc.). -

3. Astatement cemiylng Ihai acopy of your motion

1o intervene has been mailed to-the Company or its’

counsel and. o all parties of record in the case. -
The granting of motion o intervene shall be govemed
by AAC. R14-3-105, exceplhal all motiong:

m&musmaﬂed_nn_a:mﬁ._my_u_maz. Thé
granting of intervention,.among other things, éxtitles a
.panty to present sworn’ evidence: at hearingiand. to
crossexamne olher vntness Hmeuw

_# you have any questions about this:application, you
_may contact the Company at 928-474-1766. If you wish
to file writtetr comments on;the application or. want fur-

 ther information on interventions¥ou may contact the
Consumer Services Section of. tfvaOommissaon at1200
‘W: Washington St,, Phoenlx, AZBSOO7 or cau ' aoo-
222»7'000 :
"The €ommission does:not discrimin Dnthebas:soi
dnsabthty n admcssuon to its public meetings.. Persons

-with a disability may request a reasonable aceommoda-
tion such-as. a sign {anguage integpreter, as well.as re-

“quest’ this document -in ~an-altemative format, by

;contacting the ADA Coordinator,:Linda Hogan, E- mail’

i .- voice phone nymber 602-542- . 1
-3931 Request should be made asearly as possibie to ..y

“allow time to ge the atoor jons.
One Pub: 4- 18-2007 - - Beh - .,5‘_15

Affidavit of Publication

State of Arizona
County of Gila

John D. Bennett, or his authorized representative,
being first duly sworn deposes and says: That he is the publisher of the Anzona
Silver Belt, San Carlos Apache Moccasin, and the Gila County Advantage news-
papers, located at 298 North Pine Street, Globe, Arizona 85501, or mail: PO Box
31, Globe, Arizona 85502.

The above stated newspapers are published weekly in Globe, in the State of Ari-
zona, County of Gila and that the following described +/_legal, or--__advertising
was duly published.

Q\s\&\& '\\b\x\\kﬁ\\ﬁ_%& \x\x%g
Q““ dedeg Q\w\§m{\,\3

A printed copy of said legal or advertising is attached hereto and was published

in a regular weekly edition of said newspaper (and not a supplement thereof) for

consecutive weeks in the &« Arizona Silver Beit ne‘\,ﬁpaper, and/or the

‘San Carlos Apache Moccasin newspaper, and/or the _¢~ _ Gila County Ad-
vantage. The dates of publication being as follows, to wit: "

NSNS

/L

ﬂ John D. Benneti, Publisher
or authorized representative

State of Arizona
County of Gila

The foregoing instrument was acknoWledged before me this
QDR\\\ ‘\BS\ (date)
by ’B\l\%&\\\r\&*\

July 15, 2007




PUBLIC NOTICE OF THE HEARING FOR
ARROYO WATER COMPANY FOR SALE OF ASSETS AND FOR TRANSFERE
OF CERTIFICATE OF CONVENIENCE AND NECESSITY
DOCKET NO. W-04286A-040774

On September 13, 2004, a Procedural Order was issued in Docket No. W-03672A-01-
0474 (In the Matter of the Complain of Utilities Division Staff v. Arroyo Water Co., Inc.)
directing Kyle and Kacy Parker to file an application for Sale of Assets and for Transfer
of the current Certificate of Convenience and Necessity (“CC&N) for Arroyo Water
Company, Inc. (“Arroyo Water” or “Company”). Based on an investigation in that
docket, the Commission’s Utilities Division Staff (“Staff”) indicated that Kyle and Kacy
Parker appear to have purchased the assets of Arroyo Water from Richard Williamson,
the prior owner, yet no application for authority to transfer the assets or CC&N had been
filed with the Commission.

On October 19, 2004; Kacy Parker dba Arroyo Water Company filed an application in the
above-captioned docket for a new CC&N and for approval of the sale of assets to Kacy
Parker. If the application is approved, Kacy Parker dba Arroyo Water Company, would
be the authorized and exclusive provider of water service within its designated service
area.

The application, report of the Commission’s Utilities Division Staff, and any other
documents filed in this docket are available at the Company’s office: Snyder Way,
Oxbow Estates, Payson, Arizona, 928-474-1766 and at the Commission’s offices at 1200
W. Washington, Phoenix, Az. 85007, for public inspection during regular business hours,
and on the internet via the Commission website (www.azcc.gov) using the e-docket
function.

The Commission will hold a hearing on this matter beginning June 12, 2007 at 10:00
am, at the Commission’s offices, 1200 W. Washington, Phoenix, Az. Public comments
will be taken on the first day of the hearing. Written public comments may be submitted
via email (visit htip.//'www.azcc. gov/utility/cons/index/litm for instructions). Or by
mailing a letter referencing Docket No. W-04246A-04-0774 to: Arizona Corporation
Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007.

The law provides for an open public hearing at which, under appropriate circumstances,

interested parties may intervene. Any person or entity entitled by law to intervene and

having a direct and substantial interest in the matter, will be permitted to intervene. If

you would like to intervene, you must file a written motion to intervene with the

Commission, and you must send copies of the motion to the Company or its counsel, and

to all parties of record in the case. Your motion to intervene must contain the following:

1. Your name, address and telephone number, and the name, address and

telephone number of any party upon whom documents are to be served in
your place, if desired.




2. A short statement of your interest in the proceeding (e.g., a customer of the
Company, a shareholder of the Company, etc.).
3. A statement certifying that a copy of your motion to intervene has been
mailed to the Company or its counsel and to all parties of record in the
case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene must be filed on or before, May 14, 2007. The granting of
intervention, among other things, entitles a party to present sworn evidence at hearing and
to cross-examine other witnesses. However, failure to intervene will not preclude any
customer from appearing at the hearing and making a statement on such customer’s own
behalf.

If you have any questions about this application, you may contact the Company at 928-
474-1766. 1f you wish to file written comments on the application or want further
information on intervention you may contact the Consumer Services Section of the
Commission at 1200 W. Washington St., Phoenix, AZ 85007, or call 1-800-222-7000

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may request a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Linda Hogan, E-mail Lhogan(@azcc.gov, voice phone
number 602-542-3931. Requests should be made as early as possible to allow time to
arrange the accommodations.




ARIZONA SILVER BELT
SANCARLOS APACHE MOCCASIN
298 N PINE ST/PO BOX 31

GLOBE AZ 85502-
04/19/07
107934-21 INVOICE
ARROYA WATER CO '
HC 6
BOX 1048L
PAYSON AZ 85541
DUE UPON RECEIPT - SERVICE CHARGE OF 1.5% CHARGED ON
BALANCES 30 DAYS AND OVER PAST DUE - 18% ANNUALLY
DATE DESCRIPTION PAPER UNiTS RATE CHG/CR BALANCE
04/19/07 LEGAL SB 9.00 L . 51.30
4/18 NOTICE 6116
04/19/07 CITY TAX SB 2.000 1.03
4/18 NOTICE 6116

INVOICE TOTAL

ARIZONA SILVER BELT




Cover Sheet
Arizona Corporation Commission
Docket Control Center

Company/Case Name )42/60/(/0 !(J#’/ZK &,m

Doing Business As (d/b/a)

Docket Number (s) _Z£./ "f‘QQéZ/g g@ﬂ‘/?fyz_f’ 725/

Description of Document or Nature of Action
Please choose the item that best describes the nature of the case/filing.

UTILITIES - NEW APPLICATION
New CC&N Main Extension

Rates Contract/Agreements

Interim Rates Formal Complaint

Cancellation of CC&N Waiver/Rule Variance

Deletion of CC&N Line Siting Committee Case

Extension of CC&N Small Water Company - Surcharge
Tariff (NEW) Sale of Assets & Transfer of Ownership
Request for Arbitration Sale of Assets & Cancellation of CC&N
Full or Partially Arbitrated Fuel Adjuster/PGA

Interconnection Agreement Merger
Financing_____ -~

L

]

Voluntary Interconnection Agreement , oy
X" Miscellaneous - Specify: K¢ .Slebrne 7" Xgﬁ??/ EES‘C@//]//L’/{

UTILITIES - REVISIONS/AMENDMENTS TO PENDING OR APPROVED MATTERS

Application: Tariff: (Promotional or Compliance)
{Circle One)

Company Decision No.

Docket Number Docket No:

SECURITIES or MISCELLANEQUS FILINGS

Affidavit (Publication, Public Notice) Request/Motion for Extension of Time
Comments Request/Motion for a Hearing
Exception ’ Request/Motion for an Intervention
Exhibit(s) Miscellaneous Request/Motion
Notice of Appearance/Intent Reguest/Motion for a Re-hearing
Notice of Errata Request/Motion to Continue Hearing
Opposition Request/Motion. to Strike
Petition Response

Testimony

Waiver

OTHER: Witness List

Intervention

2-5-c7 Ky 7?&72,6;5’/&

(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)
Revised 10/15/02

Date Print the/name of the person whose signature appears on the filing




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

February 5, 2007

Docket # W-04286A-04-0774
Arizona Corporation Commission
1200 W. Washington

Phoenix, Arizona 85007

Phone: 602-542-4251

Att: Del Smith

Per your request, we are re-submitting the Plant Description on the three forms that you
previously faxed to us.

Attached you will find a copy of page 2; Information Summary from the last inspection
Arizona Department of Environmental Quality did in November, 2006, cover page
included. It states the current Plant Description. This is the information that we have

been submitting to you.

Also included is a Staff Report to Kacy from the Arizona Corporation Commission dated
June 24, 2005; which states the Plant Description which includes the cover page.

We are looking forward to an expedient process for the CC&N.

Thank you for your assistance.

Sincerely,

Kacy Parker
Kyle Parker

P oo
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1110 West Washington Street « Phoenix, Arizona 85007
Stephen A. Owens

Janet Napolitano (602) 771-2300 « www.azdeq.gov :
Governor Director
CTS-144792 CERTIFIED MAIL
December 15, 2006 Return Receipt Requested
7006-0100-0001-3360-2968
Kacy Parker

Arroyo Water Company
HC 6, Box 1048-L
Payson, Arizona 85541 -

Re:  Notice of Violation issued to Arroyo Water Company, Public Water System 04-083, ICE
Inspection # 94677, Case # 76774

Dear Mr. Parker:

This letter constitutes the monthly update on the status of Arizona Department of Environmental
Quality(“ADEQ”) action resulting from ADEQ’s inspection of the above-referenced site on
November 3, 2006, as required by A.R.S. § 41-1009(H).

The attached Notice of violation (“NOV™) is an informal compliance assurance tool used by
ADEQ to put a responsible party (such as a facility owner or operator) on notice that the
Department believes a violation of an environmental requirement has occurred. It describes the
facts known to ADEQ at the time of issuance and cites the requirement that ADEQ believes the

party has violated.

Although ADEQ has the authority to issue appealable administrative orders compelling
compliance, an NOV has no such force or effect. Rather, an NOV provides the responsible party
an opportunity to do any of the following before ADEQ takes formal enforcement action: (1)
meet with ADEQ and discuss the facts surrounding the violation, (2) demonstrate to ADEQ that
no violation has occurred, or (3) document that the violation has been corrected.

ADEQ reserves the right to take a formal enforcement action, such as issuing an administrative
order or filing a civil lawsuit, regardless of whether the Department has issued an NOV. Neither
ADEQ’s issuance of an NOV nor its failure to do so precludes the Department from pursuing
these remedies. However, the timeliness of a complete response to this notice will be considered
by ADEQ in determining if and how to pursue such remedies.

Patrick Finton /
Environmental Engineering Specialist

Water Quality Field Services Unit
Northern Regional Office Southern Regional Office
1801 West Route 66 « Suite 117 « Flagstaff, AZ 400 West Congress Street « Suite 433 « Tucson, AZ
86001 85701
(928) 779-0313 Printed on recycled paper (520) 628-6733
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Information Summary — Arroyo Water Company
December 15, 2006
Page 2

Summary

While the water system was able to close Consent Order DW-145-01 by meeting the compliance
conditions in the order, the inadequate water storage violation continues to exist. As part of this
inspection, a new Notice of Violation is being issued for the inadequate water storage, along with
violations for failing to have a certified operator, failing to sample for nitrate, failing to have
consumer confidence reports, failing to sample for lead and copper and for failing to maintain the
pressure tank. An NOC is being issued for the monthly coliform violations. The water system
needs to ensure that it can be contacted by State agencies and by its customers.

Facility Description

Arroyo Water Company is a community water system serving a subdivision on the east side of
Tonto Creek in the Punkin Center, Arizona area. The well and plant are located on Escondido
Road, while the service area is located on top of the Mesa. The system consists of one (1) well
with two (2) submersible pumps in the well, one (1) 11,000 gallon bolted storage tank, one (1)
2,500 gallon pressure tank, booster pump, and the distribution system. The Entry point to the
Distribution system (EPDS) is at the discharge end of the pressure tank. The water system does

not chlorinate.

Summary of Field Observations

On March 15, 2000, Arroyo Water Company was issued a Notice of Violation for failing to meet
the required minimum water storage capacity. The water system had 11,000 gallons of storage
and needed to have 41,000 gallons of capacity. The Enforcement Unit combined the water
capacity NOV with monitoring and reporting violations and issued Consent Order DW-145-01 to
Arroyo Water Company, Inc. on December 5, 2001. The Consent Order required the water
system to submit a complete Approval to Construct (ATC) application to ADEQ, which the
water system did. The Consent Order was closed on July 3, 2002. After the Consent Order was
closed, no further action occurred to increase the water storage capacity. Arroyo Water
Company still does not meet the minimum water storage requirement. In 2000, the water system
had 54 service connections. The water system now has 102 service connections, so the capacity

deficiency is now greater than in 2000.

The water system is required to have a certified operator. The certified operator can be a remote
operator, but the operator must live no more than 200 miles away and the remote operator must
inspect the water system each month. Mr. Parker told the inspector that Mr. Williamson was not
visiting the system each month and no other certified operator was associated with the water
system. The water system needs to hire a competent certified operator that is knowledgeable in

the drinking water rules and regulations.
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TO: Docket Control
%%}CCL?RP COMMISSI0H
FROM: Ernest G MENT CONTROL
Directo,
Utilities Division
Date: June 24, 2005
RE: STAFF REPORT FOR KACY PARKER DBA ARROYQ WATER COMPANY,

INC. - APPLICATION FOR CERTIFICATE OF CONVENIENCE AND
NECESSITY AND FOR THE APPROVAL OF SALE OF ASSETS (DOCKET NO.

W-04286A-04-0774)

Attached is the Staff Report for Kacy Parker dba Arroyo Water Company, Inc.’s
application for Certificate of Convenience and Necessity and for the approval of sale of assets.
Staff recommends that the Company provide additional information to Staff.

EGJ:BNC:lhm

Originator: Blessing Chukwu

Arizona Corporation Commission
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. ter Company, Inc.
Pro. W-04286A-04-0774

fine of $100 per day effective 91 days after the date of this Order and continuing until the
- problems are resolved.”

On or about May 5, 2003, Utilities Division Consumer Services Staff (“Consumer
Services”) received information from a customer contact that led Consumer Services to believe
that an ownership change had occurred for Tonto Basin via a flyer that accompanied the
customer’s bill. The only information that was available to contact the new owners was a P.O.
Box address. On May 14, 2003, Consumer Services sent a letter to the address requesting
information relating to the new owner. The letter raised questions about the validity of the
Company’s CC&N and requested the docket number of any existing application for approval of a
sale of assets. On May 20, 2003, and June 24, 2003, Staff received responses from Mr. Kyle
Parker who indicated that he and his son, Mr. Kacy Parker, had purchased the outstanding shares
of stock in Tonto Basin from Mr. Richard Williamson, and that the Parkers would be filing a

CC&N application.

On September 13, 2004, a Procedural Order was issued, in Docket No. W-03672A-01-
0474, requiring Kyle and Kacy Parker to file, by no later than October 15, 2004, an application
for sale of assets and for transfer of the current CC&N for Arroyo Water Company, Inc. Also,
the Procedural Order required Staff to provide appropriate guidance to the Parkers to assist in
filing the application, and that the Parkers cooperate fully with Staff’s requests for information
related to the application. Further, the Procedural Order required Mr. Richard Williamson, on
behalf of Arroyo Water Company, Inc., to cooperate fully with Staff’s requests for information
given his status as the owner of record of Arroyo Water Company, Inc., which holds the CC&N,
and as the Certified Operator of Ammoyo Water system. Finally, the Procedural Order ordered
that Docket No. W-03672A-01-0474 remain open until further order of the Commission and if
the Parkers and/or Mr. Williamson fail to cooperate fully with Staff’s information requests, or
fail to comply with the directive to file an application for sale or transfer of assets and transfer of
CC&N, that Staff file a motion to renew its Complaint in Docket No. W-03672A-01-0474 and
seek any and all appropriate remedies to ensure protection of the health, safety and welfare of

Arroyo Water’s customers.

On October 19, 2004, Kacy Parker dba Arroyo Water Company, Inc. filed an application
with the Commission for issuance of a new CC&N to provide water service in a portion of Gila
County, Arizona, and for approval of the sale of assets to Kacy Parker.

The Water System

Arroyo Water system’s assets consist of a Main Well that pumps 90 gallons per minute, a
12,000 gallon storage tank, a 1,000 gallon pressure tank, a 5 hp well pump, a 3 hp well pump, a 3
hp booster pump, controls and electrical service at well site, 91 metered connections, and
assorted pipe valves and service lines.




WATER USE DATA SHEET

Company Name: Arroyo Water Co.

Heo @

ADEQ Public Water System Numbeﬁ >

OLPLLES

7,1:4%4,«41/ /=3 [7

MONTH/YEAR NUMBER OF GALLONS SOLD | GALLONS GALLONS
{(Most recent 12 Months CUSTOMERS {Thousands) PUMPED* PURCHASED*
Available) {Thousands) (Thousands)

b sr-o05” ft?) <9 75D

2 /-0 78] EARA L2,
Y X-c6 50 H42 305D |
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) TOTAL L - NA | 7 3¢ @77 2 : ;

Is the water utility Jocated in an ADWR Active Management Area ("AMA")?
"] YES jZC NO

Does the Company have an ADWR gallons per capita day ("GPCD") requirement?
[, YES Z NO

/v/}f;l

Note: If you are filing for more than one system, please provule separate data sheets for each system. For explanation of
uny of the above, please contact the Engineering Supervisor a1 602-542- 7277.

If Yes, please provide the GPCD amount:

“ The 1otal of gallons pumped and gallons purchased shoutd not equal or be less than the galions sold.

3

Revised 6/23/03
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Company Name: Arroyo Water Co.
ADEQ Public Water System Number: 7> sync/p5=3

WATER COMPANY PLANT DESCRIPTION
WELLS

ADWR ID Pump Pump Casing Casing Meter Year
Number* | Horscpower | Yield Depth Diameter Size Drilled
(gpm) (Feet) (inches) (inches)
. 4 7 ot
55 s0st2\SNT hp | FO | GL (7” (77

* Arizona Department of Water Resources Identification Number

OTHER WATER SOURCES
Capacity Gallons Purchased or Obtained
Name or Description (gpm) (in thousands)
MY e
4 7 /4
BOOSTER PUMPS FIRE HYDRANTS
Horsepower Quantity Quantity Standard Quantity Other
= / S
LV / g
STORAGE TANKS PRESSURE TANKS
Capacity Quantity Capacity Quantity
L ooo L A, 500 /

Revised 6/23/03




Ccmpany Name: Arroyc Water Co.

ADEQ Public Water System Number:

WATER COMPANY PLANT DESCRIPTION CONTINUED

MAINS CUSTOMER METERS
Size ; Length Size ? :
(in inches) | Material (in feet) (in inches) Quantity ;
__FPrz. 2000 S8x%, /O3 |

/o
¥a |

|
Pra 200 | % L] 3 -
1%
/

Comp. 3
Turbo 3
Comp. 4
Turbo 4
Comp. 6
Turbo 6

]ORN piw o
18]

[y

X irlodis LM Xy @t po
For the following three items, please list the utility owned assets in each category.

TREATMENT EQUIPMENT:

STRUCTURES:

OTHER: , : :
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When recorded, deliver to:

Marian Sheppard, Chief Deputy Clerk
Board of Supervisors

RESOLUTION NO. 07-02-01

BEFORE THE BOARD OF SUPERVISORS

GILA COUNTY, STATE OF ARIZONA
In the Matter of:

Application of ARROYO WATER COMPANY, INC.

FRANCHISE

for a water franchise.

N’ st e s e N N S ot

BE IT RESOLVED BY THE BOARD OF SUPERVISORS OF GILA COUNTY,
STATE OF ARIZONA, THAT:

WHEREAS, ARROYO WATER COMPANY, INC. (“Franchisee”) on January 2,
2007, presented to the Gila County Board of Supervisors an application petitioning
that the Boa;rd grant it a non-exclusive water franchise for public utility purposes
pursuant to A.R.S. §40-283 to enter upon all present and future public highways,
roads, streets, alleys, thoroughfares (except state highways and except within the
present confines of any incorporated city or town) within the unincorporated area of
Gila County known as Punkin Center Village to construct, operate and maintain
water system facilities along, over, under and across said public highways, roads,

streets, alleys and thoroughfares for the provision of water utility service; and,

Resolution 07-02-01
Page 1 of 6




WHEREAS, the proposed water service area is legally described as the East
half of Section 11, all of Section 12, all of Section 13 and the East half of Section 14
of Township 6 North, Range 10 East, Gila and Salt River Base Meridian; and,

WHEREAS, the above named petitioner is an Arizona public service
corporation that will operate its water utility service in Gila County pursuant to a
Certificate of Convenience and Necessity granted by the Arizona Corporation
Commission; and,

WHEREAS, upon filing of said application, the Board of Supervisors ordered
the public notice of the intention of the Board to make such a grant by publication
in the Arizona Silver Belt, once a week, three times consecutively on January 17,
2007, January 24, 2007, and January 31, 2007, and noticing that on Tuesday,
February 6, 2007, the Gila County Board of Supervisors would consider the
application at the courthouse at 1400 E. Ash Street in Globe; and,

WHEREAS, the Arizona Silver Belt has provided the Gila County Board of
Supervisors with an affidavit that the notice had been published at least once a
week for three consecutive weeks in the newspaper; and,

WHEREAS, notice was also regularly given pursuant to A.R.S. §38-431; and,

WHEREAS, this matter appeared before the Gila County Board of
Supervisors on February 6, 2007, and no one appeared in opposition thereto; and,

WHEREAS, it appears that it will benefit the public safety, health or welfare
in the granting of this franchise and that the Franchisee has complied with all
necessary laws to enable it to receive such a franchise.

NOW, THEREFORE, IT IS RESOLVED that a franchise be granted to

ARROYO WATER COMPANY, INC. for the purpose of entering all present and future




public highways, roads, streets, alleys, thoroughfares (except state highways and
except within the present confines of any incorporated city or town) for the period
of fifteen (15) years, unless earlier terminated, to construct, operate and maintain
water service facilities within the unincorporated areas of Gila County, specifically
providing, however, that:

1. All rights hereunder are granted under the express condition that the
Board of Supervisors of Gila County shall have the power at any time to impose
such restrictions and limitations and to make such regulations on such highways,
roads, streets, alleys and thoroughfares as may be deemed best for the public
safety, welfare and convenience.

2. All rights hereunder are granted on the express condition that the
Franchisee shall bear all expenses, including damage and compensation, for any
alteration of the direction, surface grade or alignment of a county road or any other
such highway,_ road, street, alley, or thoroughfare occasioned by the exercise of its
franchise rights. If such road improvements are necessary and the Franchisee fails
to make such improvements or bear all expenses necessary within 45 days after
notification by Gila County, this grant shall be immediately rescinded and without
any force or effect. Franchisee shall erect and maintain all necessary safety
precautions throughout the period of the improvements.

3. All rights hereby granted shall be exercised so as not to interfere or
conflict with any easement or right-of-way heretofore granted by said Board of
Supervisors. Before Franchisee enters upon any highway, road, street, alley or

thoroughfare that requires a right-of-way permit from the Gila County Public Works




Division pursuant to Ordinance 97-3, Franchisee shall apply for and receive such a
permit,

4, All water system facilities constructed, operated and maintained
pursuant to this franchise shall be placed, removed or relocated, initially and
throughout the term of this franchise, along, in, or, under, over and across the said
highways, roads and thoroughfares in such manner and location as the Board of
Supervisors or its duly authorized agents may approve. Such placement, removal
or relocation shall be done at the sole expense of the Franchisee upon a
determination by the Board of Supervisors of Gila County that such facilities
interfere unduly with vehicular traffic over any such highway, road, street, alley, or
thoroughfare. In all other instances, the costs incurred in relocating such facilities
shall be borne by and added to the costs of the public or private improvement
causing or resulting in such relocation.

5. Franchisee shall indemnify, defend, and save harmless Gila County
from all costs, expenses and liabilities in connection with the grant of this franchise
and exercise of the same by Franchisee.

6. The franchise granted herein shall not be deemed exclusive and the
Board of Supervisors expressly reserves the right to grant from time to time similar
franchises over the same territory, highways, roads, streets, alleys and
thoroughfares.

7. The right, privilege and franchise granted herein shall be binding upon
and inure to the benefit of Franchisee, its successors and assigns; provided,
however, that no transfer or assignment shall be made without prior written notice

to the Board of Supervisors.




8. In the event Gila County takes action to dispose of unnecessary public
roadways in accordance with the provisions of Arizona Revised Statutes 28-7201, et
seq., Gila County shall recognize and preserve each of Grantee's prior rights-of-
way, easements, and rights under this Franchise which are affected thereby, as
they existed prior to such disposition.

9. This franchise is granted upon the express condition that a Certificate
of Convenience and Necessity be acquired from the Arizona Corporation
Commission within twelve (12) months of the date of this franchise and all
delinquent property taxes are paid to the Gila County Treasurer within 30 days of
receiving the Certificate of Convenience and Necessity; and if such Certificate is not
acquired within twelve (12) months from this date and the property taxes are not
paid within the required time frame, this franchise shall be null and void.

10. A copy of the Certificate of Convenience and Necessity must be
submitted to the Clerk of the Board of Supervisors within the twelve (12) month
period along with proof of payment of the delinquent property taxes.

11. This franchise supercedes and revokes any other existing franchise
between Gila County and Arroyo Water Company, Inc.

IN WITNESS THEREOF the Board of Supervisors of Gila County, State of
Arizona, by its chairman and clerk, have hereunto set their hand and caused its

official seal to be affixed this 6™ day of February 2007.

/é; >z UL Ll

Jose M. §anéﬂez, Chai Steven L. Besich, Clerk
Gila County Board of Supervisors Gila County Board of Supervisors




APPROVED AS TO FORM:

o)

Bryan Chamtfers
Chief Deputy Coyfty Attorney

The foregoing terms and conditions are hereby accepted by the Franchisee.

By

/g// & Ptreu o

Title U pwwre

Date 1’0‘07
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KYLE PARKER

HC 6 BOX 1048 H

PAYSON, ARIZONA 85541
928-474-1766
FAX:928-474-7812
November 22, 2006
Marian Sheppard :
Gila County Board of Supervisors Re: Arroyo Water Company, Inc.
1400 E. Ash Franchise

Globe, Arizona 85501
Phone: 928-402-8757 ' -
Fax: 928-402-8755

Dear Ms. Sheppard;

In response to our phone conversation and your letter written November 22, 2006, received via fax, we
are attempting to provide you with the following request information.

It is the full intention of Kyle Parker upon receipt of the CC&N, granted by the Arizona Corporation
Commission and Franchise issued by Gila County to within the 30 days to bring current the property
taxes owed to Gila County Treasurer by Arroyo Water Company Inc.
(Approximately $10,000) _

Sincerely,

M

Copy: Arizona Corporation Commission

Notary: 1) H Jevew ¥ €
The forggoing instrument was acknowledged before me this _ day of 200¢; ; By

VI Zlf A , who is personally known by me or has produced
AZILD U146 7541 x nen# , as identification and who did/did not take an
oath. PATRICIA A MYERS

\:‘;2@ NOTARY PUBLIE)J';j ARIZONA

' g .. g 3 ;j‘;, é GILA CO TY
J Aty / ///////i@ REy wy Commission Expires
4 T : L ) .
%ignature of person taking owledgement Prinfed o stamped R Sf er takidp
acknowledgement




Q\O\Nv Lonsuner Complience report \AB@QE

Arroyo Uater Co ~ 2002/2003/2004 -

Is my water gafe?

Last yesr, as in years past, your tsp water met all U.5. _Bavironmeatal Protection Agescy (BPA) asd state drinking water
health stavdards. Arroyo Water Company .7-«5.3?-..-1« ite water supplies. .

This report is 2 saspshot of the last 2 year's water quality. what it coataize, sod Yo it compares to standards set by
regulatory agencies. We are committed to providing you with informatios becsuse informed castomers sre oyr best sllies.

Do T aeed to take special precastions? . -

Some penple may be pore volnerable to contamisants in drisking water than the general population. Iasuso-cospromised
persoas such a5 persons with cascer undergoiog chewotherapy, persons who have cnaunmopo organ trassplagts, people with
HIV/AIDS or othker immute system disorders, some eiderly, asd tafasts can be particmlarly at risk from isfectioss. These
people should seek adwice about drigking water fros their health care providers. gPA/Centers for Disease Coatrol (CBC)

guidelines on appropriate means 1o lessen the risk of infection by Cryptosporidium and other microbial coutamimants are
2vailable From the Safe Water Drimking Rotline {800-426-4791).

Why are there contapinasts in my drinkiog water?

Brinking water, iacluding bottled water, may reasnnably be expected te coatain at least smal) amosats of some
contaminante, The preseace of contaminants does aot secevsarily isdicate that water poses a kealth risk. Hore information
about coutawinsats and na-M..-— health nmmmnm- can be obtained by calling the Ravirsamestal Pretection Agency's {EFA)

Safe Driaking Water Botiiee (800-426-4791 . ) .

The sources of drickisg water (hoth tap water and bottled water) inelude rivers, lakes, streams, ponds, reservoirs, Sprimgs,
and wells. As water travels over the surface of the land or throsgh the grownd, it dissolves naturally-oceucrisg minerals 10d,
in some cases, radioactive material, and can pick up substances resulting from the presence of asimals or from homas

activity. Mirrobial costiminaats, such as viruses aad bacteria, that way coms frow pewage treatment plante, septir

systems, agricaltural livestoek aperations, and wildlife. Inorganic costamimaots, ssch gs salts sod netals, which can be

.

paturally-oceerrisg or reeulr from urban stormwater :Bamm..Sn_::.mnr2.maﬂ.-ﬂudnunon-nmaam:__»nnon. omuunamwu
production, mining, or farming. DPestitides and herbicides, which way come from a variety of sowrces such as agricultore,

arban storawater rusoff, and residential uses. Organic Chemical Costaminasts, iscluding synthetic aod volatile organic
chemicals, which are by-products of jndurtrial processes aod petrolenm preduction, asd cao also come from pas stat:ous,

arkun storawater runeff, end septic systems. Radioactive cestamineats, which can be natsealiy-accurriag or be the result

of oil and gas productioe and winiasg Activities. Ue order to easure that tap water is safe to drink, BPA prescribes regulations
that limit the amouat of certaim rontawinants in water muaqm..a._ by public water systeas. Food and Dreg Admisistration
Aquywswﬁnaﬁuﬁmoau establish limits for cowtaminaots in bettled water which must pravide the sawe prataction for publis

hesith.

Fdncational Statement [ar Lead! ..

thet lead levels at your lome may be Bigher than at other homes in the community 3¢ & result of waterials used 1n your
home's plumbing. [f you are conreraed zhout elevated 1ead levels in your Bome's water, you may wish to have yoor water :
tested and flush your tap For 30 seconds to 2 minutes before asiag tap water. Additional information is available from Safe o

Drinkiog Water Hotline [BD0-426-4791). : ;

tofaots and youog childres are typically more vulnersble to lead io drizkiog water than the general populatton. Tt is pessible - -

1f your residesce his copper m:i:-w aauumu...nmuumlgwmnn-&rnmuoaeosnmnnz_?q_a»»onnomwow.an:bnnamo
Water Company at 928-474-1766, or call John Otten at 479-3151, ¥heaever a Lead sample from a residence tescts bigher
than it sheuld the owner will be comtacted with the informatios, by the Water Compasy.




Nater Quality Data:

Yhe tahle below 1ists all of the drisking water contaminsats that we detected during the calendar year of this report. The
presence of contaminants in the water does vot secessarily isdicate that the water m:: s health risk, Unless otherwise
noted, the data presented io this table is from testing dose ia the calesdar year of the report. The EPA or the State requires

us to monitor for certiin contaminsats less tham once per year because the conceatrations of these coatamipants do mot
change frequeatly.

. Your  Range Sample . )
Contaminants {usits) L6 KL Vater Lo figh Bate  Violatiow Typical Source

Inerganic Coataminaats:

Aotivony {ppb) ¢ 6 0 L1 12/1/02 fo Discharge from petroleus refineries;
fice retardaots; ceramice; electronses!
solder; test addition.
Arsenic (ppb) 7] S0 0 7 12/1/02 No Brosion of natural depesits; Runoff
from orchards; Runoff from glass aad
electronics production wastes

Asbestos (WFL) ? 1 0.2 NA 12/1402 Ne Becay of asbestos cement water
naine: Brosioe of matural deposits
Barium {ppm) 2 2 0.098 W 12/ f02 R Ditcharge of driliing wastes;

Discharge frow metal refiseries;
Brosion of patsral depesits
HA 12/1/02 ¥o Discharge From metal refineries aod
coa}-hurning factories; Discharge
from electrical, aercspace, and
dafense industries
) R4 12£1/02 Yo Corrosion of galvanized pipes; Brasion
of natural depousits; Discharge from
netal refiveries; ruooff from waste
batteries aed painots .
Chrosium [Total] {ppb) N0 190 0 A 12/1/02 K Discharge from steel and pulp wills;
Brosion of matural deposits
Cyaoide [ss Pree Co](ppt) 200 200 0 » 1271702 Ko Oischarge from plastie and fertilizer
factories: Discharge from steel/fmetal
factories
Fluoride {ppm} 4 5 0.2 .7 1211702 No Erosion of natweal deposirs; Water
additive which promotes strosg teeth;
Pisrharge From fertilizer and
slyminus factories
Mercury [Toorgasic! {ppb} 2 ? n 1] 121102 o Brosion of natural deposits; Discharge
from refineries and factories; »coomm
from landfiils; Runoff from cropland

E o
-~
=

Beryllium (ppb)

(.1
W
=

Cadmium {pph)

Rickel (pph) WR MAR n LT} r2/1f02 ¥o Rrasion of natural depostts; Leaching

Ritrate mnamnanma as 0 10 9.12 " 01fe2/m No Runoff From fertilizer use; Leachisg

Nitrogen] (ppm) from septic tanks, sevage: Brosien of
natural deposits

Ritrite [measured as | 1 0.01 KA 12/0t /02 No Runoff feom fertilizer use; Leaching

Ritrogen| {ppn} from septic tacks, sewage; Brosion of
patural deposits

Selegium (pph) 50 5¢ 0 1] 12/01f02 Ko Discharge from petroleus and metal

refineries; Brosios of zstural deposits;
Discharge from mines

Rrosion of gatural deposits; Leaching
Bischarge from electronics, glass, asd
Leaching from ore-processisg sites;
drug factories

ratuyral depesits

Sodiua ( ¥RR ()] ] k1]

12/03/02
Thallion muwev 0.5 2 0 o

12/01/02

T

P2




P3
. Yosr  Ravge Sample
Contaninants (uaits) wLe KL Rater Tow i Date Yielatica Typical Source

Microbiclogical Contamimasts:

Pecal coliform/B. Coli (#of 0 M 0 ] 2002 Mo  Huvau and asieal fecal waste
wonthly positive sasples)
Pecal coliforn/B. Coli (§of O u 0 17 2003 $o  Homao and animal Fecal waste
nontkly positive samples)
Pecal coliforn/E. Coli {(# of O " 0 L] 2004 (To date) fc  Busas and animal fecal waste
motthly positive samples)
Total Coliform {F moathly) 0 1 ¢ {Negative) WMA 01/29/02 Aauww.vcov Fe  Katurally present in the eaviroesent
({(Samples<=40/noath) 4 02/28/02 .
ponthly positive samples) 05/02/02

cw\Nm*em °

18/02f02 -

1108102 *
Tatal Coliform (# moothiy) n ] 0 (Regative) WA 01728703 (Well, Poe) Ne  Baturaily present in the enviroomest
((Samples{=40/month} ¢
monthly positive samples)
Tota] Coliform (¥ mouthly) 0 1 1 (Positive] WA onswo“au (welt, Poe) Yes Naturaliy precest in the suvironment
({Samples(=40/month) & 03731703

. monthly positive sawples) 06724/93 °

Total Coliform {# wouthly) 0 1 0 (Megative) AA 04/03/63 (Roe,67,88,47) Mo  Maturally present in the eaviroomeat
{(Samples(=40/month) # 06129103 (Poe)
vouthly positive samples} 05/28/03 {Poe)

06730/03 {Poe Callahan 47)

07/21/03 {Storage tank

08/25/07 {Poa)

09/15/03 (B.OFf. ¥ 3!

10/07/03 (3.08F ¢ 2)

12712703 (B.0ff # &)
Total Colifora (# monthly) O 1 0 {Negative) N& 01/26/04 (Poe) No WMaturally present in the eaviropment
{(Sanples(=40/wonth} ¢ 02/10/04 (8.0f¢ ¥
sonthly positive samples) p3/09/04 (0.0ff ¥6

o4/16f06 ( 47)
0s/10/04 ( Sik )
06/05/04 (B.0Ef 47)




. . Your  Range Sample .
Contanizants {weits) B  KCL NBater TLow Bigh Date Violation Typical Source

Synthetic organic costaminasts iocludiag pesticides and herbicides:

2,4,5-1P (Silver) {pph) 50 50 0 mn 121102 o Residue of banoed herbicide
2,4-D {ppd) 70 10 ] NA 121102 ko Runeff from herbicide used on row crops
Alachtor (ppb) 0 2 0 .1 121102 %o Runoff from herbicide used on row crops
Ateazine {ppb) 3 3 0 RA t2/1/02  Ne Rueaff from herbicide used op row crops
Berzo{a)pyrese {ppt) 0 200 i} (1] 12/1/62 B Leackiag from linings of water
storage tanks and distribution limes
Carbofuran (ppb) 40 40 0 n 12/1£02 Mo Leaching of soil fumigaat used on rice 2nd alfalfa
Chlordane (pph) ¢ 2 0 M 1211102 Neo Residue of banned termiticide
palapos [pp w 209 00 0 1] 12102 Ro Renoff from herbicide used oo rights and alfaifa
Mw ﬁwaa:c.;nnws adipate 400 400 0 NA 12102 Re Mischarge from chemical factories
pb : . :
ww Mwunﬂvuupanqbv phthalzte ] 6 0 LI 12/1/02  Re Bischarge from rubber and chemical aand alfalfa
\pe '
vmvue-onisam..ovnnm o 200 (] .f} 12/1j02 ¥e Runoff/leaching from soil fumiganat
{sac?) {ppt) used on mwmwonnu. cotton, pinespples,
. avd orcha )
Dizoseb (ppb!? 7 ? ] 1]} 12/402  We Runoff from herbicide used on
soybeans and vegetahles
Diquat va ) 20 20 ¢ n mmﬁmcn flo Ruooff from herhicide use
Badotha M pb) 190 100 0 1]} 12/1]02 Mo Runoff from herbicide use
Bedrin (p @w ? ? 0 A 12/1/62  #o Residue of dasned iesecticide
Bthylene dibramida (pat) i) 0 0 7Y 12/1j02 %o Bischarge from petroleum refinsries
Glyphosste va 700 100 0 /) 12/1/02 %o Rusoff from herbicide use
feptachlor {ppt [ §00 0 1Y 12/1/02 %o Residue of dassed termiticide
Heptachlor epaxide ?w& 0 200 0 7 12/1j62 We 8reskdows of heptachlor
Herachlorobenzene {ppb) ) 1 ] BA 12/1/62 N Bischarge from metal refineries and
. ageiveityral chemical fartories
w_:nwicwonwn?e;nmaS-o 50 1] D) RA 1211/02 %o Discharge from chemical factories
{epb
nmamna (pot) 200 200 n M 12/1f02  Wo Runoff/leaching from imsecticide used
op cattle, lumber, gardens
Nethoxychlor {ppd) 40 40 0 N2 12/1/02 Ko Runoff/leaching from imsecticide used
on fruits, vegetables, alfalfa, livestock
O1any] [Vydate] (ppb) 200 200 0 A 12/1/02 Mo Rusoff{leaching Erom insecticide used ‘
on apples, potatoes and tomatoes
Peatachloropheasl (pph) 0 H 0 NA 12/1/02 Ho Wmmnwuw«m from wood preserving
setories
Picloram Mm__w 500 o0 0 A 12/1/02  ¥o Herbicide runoff
Simarize {ppd 4 ] 0 .1 12/1/02 Re Herbicide runoff L,
Toraphene w“mz 0 k1 [} m 12/1f/02 ¥ Runoff/leaching frow insectitide used

on cotton and cattle




. ] Your Range Sample L ]
Contaminaats (wmits) wie WL fster  Low Bigh Pate  Violatios Typical Sowrce
Yolatile Orgspic Contaminants:
1,1,1-Trichloroethane {pph) 200 200 ] M 523703 Be Discharge from metal degreasisg sites
aed other factories 3
1,1,1-Teichlocostkane {pph) 208 200 ] " 5/28/03 &e Diechargs from metal degreasing sites
and other factories .
1,1,1-Trichloroethsne {pph) 200 200 0 n 12/1/62 %o Discharge from metal degreasing sites -
) and other factories |
1,1,2-Trichloroethage (ppb) 3 $ ] 1) _wwasam No Pischarge from industrial chemical factories
1,1-bichlorcethylene Mu 7 7 0 ./ ) $/29703 No Discharge from industrial chewical factories
1,1-Drchloroethyleae {(ppb 7 7 0 .7} 12/1}02 Ro Discharge from iodustrial chemical factories
1,2,4-Trichiorobeazene [pph 70 1] Q n 12102 fo Pischarge frow teatile-fioishing factories
[,2,4-Trichlorobenzese {ppd 0 10 ) .7} 5/29/03 Mo Discharge fron testile-finishing factories
1,2-Dichioroethane Mmuv 0 5 ] .7 121102  Re Discharge from industrial chemical factories
1,2-Dichloroethane (ppb 0 5 0 HA 5029703 Mo Discharge from industrial chemical factories
1,2-pichlioropropane {ppb 0 b 1} 1Y 5529103 Ro Discharge from industrial ehemical factories
1,2-bichloropropane (ppb i 5 0 L] 12102  Ag Discharge from industrial chemical Eactories
1,1,1-Trichioroethaoe Mvvwv 200 200 0 7 12/1702 %o Discharge from metal degreasing sites
snd other fantories . .
1.1,2-trichloroethane (ppb) 3 5 0 .1 12jtfoz %o Discharge from imdusteial chemical factories
t,1-Pickloroethylent Mvmww 7 ? )] N4 572903 Yo Bischarge from industrial chemical factories
f,1-Dichloroethylese {ppb 1 14 0 .0} 12f1/02 Ko Discharge from industrial chemica] factocies
1,2,4-Trichlorobenzene {ppb 70 0 0 N 12/1162  No bischarge from textile-finishing factories
1,2,4-Trichlorobenzene (ppb 10 10 1 7] $/28/03 Ro Bischarge from textile-finishing factories
1,2-Dichloroethane Mmec 0 S 0 .} ] 121102 fo Rischarge from industrial chemical factories
1,2-Dichlornethase (ppb 0 S ) [ 1} §/29/03 Ne Sischarge from industris! chemical factories
1,2-Dickloropropane {ppb ] b 0 ]9 §/29703 No Bischarge from industrial chemical factories
1,2-dichloropropane {pph ¢ § 0 n 12/1{02 N discharge from industrial chemical factories
Bentene Amuaw 0 5 ¢ " 57123403 Mo Discharge from factories, Leaching
from gas storags tasks and landfills
Benzene (ppb)} ¢ ] 0 HA 12/1}02 No Discharge from factories; Leachiag
from gas storage tasks aad landfills
Carbon Tetrachloride (ppb) 0 5 0 A $/29/03 %o Discharge from chemical ptaats aad
other iadustrial actisities
Carbon Teteachloride {ppb) 0 5 ] 19 1271102 Mo Discharge Fram chemical plants and
other isdustrial activities
Chlorobenrene {ppb} 100 109 ) N 12102 No Discharge froe chemical and .
agricuitural chemical factories R
Chlorobenzene {ppb} 100 100 n n 5728703 Ko Pischarge from chemical aad L T
agricultural chesical factories B
mmnmw.w-amnr_anooaww_mun i1 70 0 L1} $/29/03 W Discharge frowm industrial chemical Factories -
m ‘.
MMmmw.~-umn=Howonnwu_ono 10 ] 0 [T 1211/62 Mo Discharge Frow industrial chemical factories .
P
emnv_ono-unwoum (ppb) ) 5 0 L1} 5f29/03 Mo Pischarge trom pharmacentical and
chemical Factories
Dichleronethane {pph) 0 ] 0 .} 12/1j0r Me Discharge frow pharmaceutical and -
chemical factories . N
Rthylbeazese Mvvow 700 700 0 KA 5/29/03  Be Discharge from petrolesm refimeries
Ethylbenzese (ppd 100 760 ) R 12/1f02 o Discharge from petrolesn refineries .
o-Dichlorobeazene (ppb $00 400 0 7] 12/1/62 Mo Discharge from industeial chemical factories )
o-Bichliorobeszene (ppb 600 600 0 M 5/29{03  Re Discharge from industrial chemical factories S
p-Bichlorobenzene {ppb 7$ 15 0 [ pwxaxe& Ko Discharge from isdustrial chemical factories
p-Dichlorobenzeas (ppd 15 15 0 [} $/29/03  ¥o Discharge from isdustrial chemical factories



Styreas (ppb) 10 100 0 u 1211002 Pe
Styrece (ppb) 100 100 ] 7} 5129403 Ko
Tetrachloroethylese {ppb) )] 5 0 ¥ 5129763 Ko
Tetrachloroethylese {gpb) ] 5 0 1A 12/tfoz %o
Tolueae masw 1 t 0 .7 5/23/03 Mo
Tolsese {ppm 1 1 0 | 121702 Re
travs-1,2-Dicholoroethylene 100 100 0 n 52503 Mo
trans-1,2-Dicholorcethyiene 100 100 e L7 121102 %o
Trichloroethylene Aenvw 90 5 9 " $729/03 o
Trichloroethylene {ppb) 0 5 0 n 12/1/02 %o
Vioyl Chioride (ppb) 0 2 ] 7} 5723763 %o
Yinyl Chloride {ppb) 0 2 0 | 7 12/1/92 %o
tyienes {ppe) 1t 10 6 NA 12192 M
Yylenes [ppm) 19 10 ] ]} 5/29/0% Mo
Your # of Samples > Ssmple  Biyceeds
-qu||.’-mmmmwmwmmemmv (uvaits) MCLE AL ¥ater -nsmm ) Date AL
Inorganic Contaminants:
Copper {ppm) 1.3 1.3 0.3 (] 01/12f06  ¥o
{2 Nighest samples) WMM mw w ”M pgm
Copper [ppm} 1.1 1.3 0.7 0 p1j1jo2 M
(2 Highest samples) MMM ww : w”mQ ppe
Lead {pph) n 18 ] 1 01/12/08  TVes
{2 Righest samples) Lor 09 = § ppb
Lot 37 = 16
Lead {gph) 0 15 33 | 81/1j02 ¥o
{2 Righest samples) WNM ww M w@w pgb

Discharge from rubber and plastic
factories; Leaching from laedfills

bischarge from rubber and plastic
factories; Leaching frow laedfills
Discharge from factories and dry
cleapsrey
Discharge
tleaners
Discharge from petroleom factories

Discharge from getrolemm factories

Pischarge From industrial chemical factories
Bischarge from industrial chemical factories
Discharge from metal degreasing sites

apd other factories

Discharge from metal degreasing sites

asd other factories

Leachiog frow BVG piping;

Discharge from plastics factories

Leachiog from P¥C pipiag;

Discharge from plastics factories

Discharge from petroleum factories;
Discharge from chemical factories

Discharge from patrolewe Factories;
Discharge from chewical factories

frow factories and dry

Typical Source

- 4 S O O e P 08 W S o

Erosion of natural deposits: Leathin
fraw wood preservatives; Corrosion o
househald plumbing systems

Rrosion of natural deposits: Leaching
from woed preservatives: Corresion of
bousehold plumbing systems

Corrosion of housshold pluwbing
Systews; Prosion of natwral deposits

Corrosion of homsehold plumbhing
Systems; Brosioa of aatural deposits




PT

Description: .
Ni: Mot applicable
AD: Not detected .
MNR: Monitorisg ot reqmired, but recommendad.
pew: parts per million, or willigrass per liter M-n\rw
ppb: parts per billicn, or micrograms per liter fe/l
ppt: parts per trilliom, or nsmograws per liter
Ppq: parts mow.p-m~_~_meu~ ¢ pieograms per _nnon. .
pCi/L: picocuries per liter Mu weasure of radicactivity) ]
WFL: millios fidere per liter, wsed to meassre asbestos conceatration .
# of nonthly positive samples: Rumber of samples takea moatbly that were fowad to be positive
# of moothly positive samples: Number of samples takem moathly that were fomad ta be positive

Teportant Driokiog Water Befinitions:
MCLC: Maximum Contaminant Level Goal: The level of 2 contamisant ip driskiog water below which there is 10 keown or
ezpected risk to beajth. MCLGs allow for a margin of safety.
MCL: Maxiwum Contaminant Level: The highest level of 2 contaminaat that is allowed ie driokiog mater. WCLs are set as close Lo
the MCLCs as feasihble using the hest available treatment technology.
1L: Aetioe Level: The concentration of a comtaminaat which, if exceeded, triggers treatment or other requirements which a water
system sust follow,
WRDLG: Mazimum resideal disinfection lesel goal. The level of a drinking water disiafectaat below which there is no kaown or
expected risk to health. MRDLGs do not reflect the beoefits of the use of disiafectaots to coatre] mierobial contaminants.
WRDL: Mazimum residual disisfectant level. There is coavineing evidence that additiom of a disimfectant is mecessary for costrol
of microbial contamivants.

Other Bducatioval Yoformation:

Lead:

[afants aud young childeen are typically wore vulmerable to lead im drinking water thao the gemeral population. It is possible
that lead levels at ynur home way be higher thaw at other bomes iz the community a5 a result of materials used in your

hose's plumbing. [f you are coscerned ahost elevated lead levels in your home's water, you may wish to have your water

tested and Flush your tap for 30 secoads to 2 mivutes before usisg tap water. Additional ioformatios is available from the
Safe Drinkiog Water Rotlime {808-426-4791).

Map:
Mounitorieg assistance Program:

. -

vno-maoumonnrmnou—onn_on.nn-nuvownnnnen.uua-aumnnmnumamwﬁnm-vuuo_maom-umﬁmnmqasu-uﬁ_wevwmniuﬂmﬂm«nﬁmun ma-
frequency sufficient to keep the system g roopliance with the federal safe drinkisg water act requiremeets.

Chemicals vet covered by the Map program {Mitrate lLead, copper,and total and fecal aoHW*oﬁaw will still be monitored as required
by exisring state ac_mnMAMH_m 18 AAC,Chapter &,Article 2) but they will be the respnoribility of the water sgstem.

Map is responcible for sampling radiochemicals, inorganic chemicals,syathetic chemicals,and volatile organic chemicals.

For more information comtact:

Arroyo Water Company 2002/2003/200¢ Phone: 928-479-3153 ..
Attn! John Otten

Box 535

Tonto Basia, Az B85593-053%
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ARROYO WATER COMPANY - 2004/ 2005 / 2006

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmenta! Protection Agency (EPA) and state drinking water
health standards. Local Water vigilantly safeguards its water supplies and once again we are prond to report that our
system has never violated a maximum contaminant level or any other water quality standard.

Do 1 need to take special precautions?

Some pecple may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone
argan transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly
at nsk from infections. These people should seek advice about drinking water from their health care providers.
HPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Water Drinking Hotline (800-426-4791).

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a heaith risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency's (EPA) Safe Drinking Water Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from
human activity,. Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,

wban stormwater runoff, and septic systems. Radioactive cantaminants, which can be naturally-occurring ar be the result
of o1l and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes

regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug

Administration (FDA) regulations establish limits for contaminants in bottled water which must provide the same

i
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protection for public health.

Educational Statement for Lead

Infents and young children are typically more vulnerable to lead in drinking water than the general population. It is
possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in
your home's plumbing, If you are concemed about elevated lead levels in your home's water, you may wish to have your
veater tested and flush your tap for 30 seconds to 2 minutes before using tap water. Additional information is available
from Safe Drinking Water Hotline (800-426-4791).

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this report. The
presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise
noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the State
requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants
do not chenge frequently.

Your Range Sample

opausimawaum:o MCLG MCL Water Low  High Date Violation Typical Source

Inorganic Contaminants

Antimony (ppb) & 6 9 NA 12/19/65  No  Discharge from petroleum refinerics;
fire retardents; ceramics; electronics;
solder; test addition.

Arsenic (ppb) NA 50 2 NA 12/19/05 No  Erosion of natural deposits; Runoff
from orchards, Runoff from gless and
elactronics production wastes

Barium (ppm) 2 2 0.1 NA 12/19/05 No  Discharge of drilling wastes;
Discharge from metal refineries;
Erosion of natural deposits

Beryllium (ppb) 4 4 0 NA 12/19/05  No  Discharge from metal refineries and
coal-buming factories; Discharge
from electrical, aerospace, and
defense industries

Cadmium (ppb) s 5 0 NA 12/15/05 No  Corrosion of galvanized pipes;
Erosion of natursi deposits;
Discharge from metal refinerie;

re
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Contaminants (units)
Chromium [Total} (ppb)

Mercury (Inorganic] (ppb)

Nickel (ppb)

Nitrate {measured @
Nitrogen} (ppm)

Nitrate [measured as
Nitrogen] (ppm)

Nitrate [measured s
Nitrogen] (ppm)

Nitrite [messured as
Nitrogen] (ppm)

Nitrite [measured aa
Nitrogen] (ppm)

Nitrite [measured as
Nitrogen} (ppm)

Selenium (ppb)

Sodium (ppm)
Thallium (ppb)

MCLG MCL

100

2

50

0.5

100

2

10

10

10

50

2

Your
Water
0

0

0.11

<0.1

A |

<0.1

<0.1

<0.1

<

Range
Low High
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

Sample
Date Violation
12/19083 No
12/19/05 No
121908 No
12/21/06 No
02/21/06 No
1271703 ™Mo
12/22/06 No
02/21/06 Neo
12/07/03 No
12/19/05 No
12/19/0S  No
12/19/08 No

nanoff from waste bateries and
paints

Typical Source
Discharge from steel and pulp mills;
Erosion of natural deposits
Erosion of natural deponits;
Discharge from refinsries emd
factories; Runoff from landfills;
Runoff from cropland
Erosion of natural dsposits; Leaching

Runoff from fertilizar use; Leaching
from septic tanks, sewage; Erosion of
nstural deposits

Runoff from fertilizer use; Leaching
from septic tanks, sewage; Brosion of
natural deposits

Runoff from fertitizer nse; Leaching
from septic tanks, sewage; Erosion of
natural deposits

Runoff from fertilizer nse; Leaching
from septic tanks, sswage; Erosion of
natural deposits

Runoff from fertilizer use; Leaching
from peptic tanks, sewage; Erosion of
natural deposits

Runoff fram fertilizer ues; Leaching
from septic tanks, sswage; Erosion of
natural deposits

Discharge from petroleum and metal
sefineties; Erosion of natural
deposits; Discherge from mines
Erosion of nstural deposits; Leaching
Diacharge from electronics, glass, and
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Microbiological Contaminants : Coliform

Cantaminants (units)

((Semples<=40/month) #
monthly positive samples}
Totdd Coliform (# monthly)

(( Semples<=40/month) #
motthly posilive samples)
Total Coliform (# monthly)

((Samples<=40/month) #

monthly positive samnples)
Total Coliform (# monthly)

((Semples<=40/month) #

monthly positive samples)
Total Coliform (# monthly)
((Samples<=40/month) #
mosthly positive samples)
Total Coliform (# monthty)
((Samples<=40/mongh) #
monthly positive samples)
Totdl Coliform (# monthly)
((Samples<=40/month) #
monthly positive samples)
Total Coliform (# monthly)
((Samples<=40/month) #
moxthly positive samples)
Tott Coliform (# monthly)
({(Samples<=40/month) #
monthly positive samples)
TotalColiform (# monthly)
((Samples<=40/month) #
mouthly positive samples)
Toul Coliform (# monthly)
{(Swuples<=40/month) #
monthly positive samples)
TotalColiform (# monthly)
((amples<=40/month) #

MCLG MCL
Total Coliform (# monthly) 0

1=

Your Sample
Water Low High Date Violation
0 NA 0i/26/04 No
0 NA 02/10/04 No
0 NA 03/09/04 No
0 NA 04/14/04 No
(] NA 05/10/04 No
0 NA 06/05/04 No
4] NA 0714/04 No
1 NA 8704 Yen
0 NA 0873004 No
0 NA 08/30/04 No
1 NA - 08/30/04  Yes
1] NA 09/14/04 No

Leaching from ore-procurement,
drug factaries

Typical Source
Naturally present in the environment

Naturelly present in the environment

Naturally present in the environment

Naturally present in the environment

Neturally present in the environment
Natrally present in the environment
Naturally present in the environment
Naturally present in the environment
Netunally present in the environment
Naturally present in ths environment
Naturaily present in the environment

Naturally present in the environment
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monthly positive samples)

Cantaminants (units)
Total Coliform (# monthly}
(€ Samples<=40/month) &
monthly positive samples)
Total Coliform (# monthly)
{(Samples<=40/month) #
monthly positive samples)
Total Coliform (# monthly)
{{Samplea<=40/month) #
monthly positive samples)
Total Coliform (# monthly)
{« Samplea<=40/month) #
mouthly positive samples)
Total Coliform (# monthly)
((Samples<=40/month) #
monthly positive samples)
Total Cofiform (# monthly)
{(Samples<=~40/month) #
moathly positive ssmples)
Total Coliform (# monthiy)
((Samples<=40/month) #
moathly positive samples)
Total Coliform (# monthly)
((Semples<=40/month) #
monthly pogitive samples)
Total Coliform {# monthly)
((Samples<=40/month) #
mosthly positive samples)
Total Coliform (# monthly)
((Semples<=40/month) #
moxthly positive samples)
Totsl Coliform (# monthly)
((Sempies<=40/month) #
monthly positive samples)
Total Caliform (# monthly)
((Ssmples<=40/momth) #
mozthly positive samples)
Total Coliform (# monthly)
((Samples<=4G/month) #
moxthly positive samples)
Totad Coliform (# monihly)
((Semples<=40/mcunth) #
monthly positive semples)

MCLG MCL

0

1

Your

Water

0

Range

Low  High
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Viciation Typical Source

Sample
Date
05/14/04 No
05/14/04  No
09/14/04 No
cwh»._aa Yea
10/13/064 No
101204 No
10/13/04 No
10/13/04 No
11402764 No
127/15/04  Yes
01/24/05 No
02/09/05 No
0316105 No
04/1205 No

Naturally present in the environment
Natorally present in the environment
Natunally presant it the snvirenment
Naturally present in the environmant
Naturally present in the environment
Neturally present in the environment
Neturally present in the environment
Naturally present in the environment
Naturally present in the environment
Naturally present in the environment
Natarally present in the enwvironment
Naturally present in the envirenment
Naturally present in the environment

Natnrally present in the environment
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Total Coliform (# monthly)
{(Samples<=40/manth) #
mosthly positive samples)

Contgminants (units)
Total Colifarm (# monihly)
((Semples<=40/month) #
mouthly positive samples)
Total Coliform (# monthly)
((Semples<=40/month) #
moxthly positive samples)
Total Coliform (# monthly)
((Samiples<=40/month) #
moithly potitive samples)
Total Coliform (# monihly)
Rmﬂ:w-%ﬁagv #
monthly positive samples)
Total Coliform (# monthiy)
mguwomAnaggaE #
moathly positive samples)
Total Coliform (# monthly)
((Samples<=40/manth) #
moathly positive samples)
Total Coliform (# monthly)
((Semples<=40/month) #
moxthly positive sarmples)
Total Colifonm (# monthly)
{(Semples<=40/month) #
motthly positive samples)
Total Coliform (# monthiy)
((Samples<=40/month) #
moathly positive samples)
Total Coliform (# monihly)
((Sempies<=<4G/manth) #
moathly positive samiples)
Total Coliform (# monthly)
{(Semples<=40/month) #
moathly positive samples)
Tatal Coliform (# monthiy)
((Samples<=40/month) #
moathly positive samples)
Total Coliform (# monthly)
((Ssmples<=40/month) #
mosthly positive samplea)
Total Coliform (# menthly)
((Samrples<=40/month) #

MCLG MCL

NA

Llow High

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

0510105 No  Naturally present in the environment

Sample

Date Violation
06/130S  No
07/06/05
08/1505 No
09/20/05  No
10/31/05 No
11/28/05 No
121905 No
01/17/06 No
022006 No
03/2206 No
042706 No
05/30/06 No
06/28/06 No
06/28/06 No

Typical Source
Naturally presant in the environment

No  Naturally present in the environment

Naturally present in the environment
Neturally present in the environment
Naturelly present in the environment
Natusally present in ths envisorment
Naturally present in the environment
Neturally present in the environment
Natorally present in the environment
Naturally present in the environment
Naturally present in the environment
Naturelly present in the environment
Natussily present in the environment

Naturally present in the environment
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monthly positive senples)
Total Coliform (# monthly)
({Samples<=40/month) #
monthly positive semples}

Comtarninents (units)
Total Coliform (# monthly)
({(Samples<=30/morth) #
monthly positive samples)
Total Coliform (# monthly)
{(Sampleg<=40/month) #
monthly positive samples)
Total Coliform (# monthly)
{(Samples<=40/month) #
monthly positive samples)
Total Coliform (# monthly)
((Samples<=40¢/month) #
monthly posilive samples)
Total Coliform (# monthly)
((Samples<=40/month) #
monthly positive semples)
Tatal Coliform (# monthly)
{(Samplos<=40/month) #
monthly pesitive semples)
Total Coliform (# monhiy)
{{Samples<=40/month) #
morthly positive samples)
Total Colifont (# monthly)
((Samples<=40/month) #
monthly positive samples)
Total Coliform {# monthly)
{(Semples<=40/month) #
mozthly positive samples)
Total Coliform (# monthly)
((Semples<=40/month) #
moathly positive samples)
Total Coliform (¥ monthly)
((Samples<=40/month) #
moathly positive samples)
Total Coliform (# monthiy)
((Samples<=40month) #
monthly positive samples)
Total Coliform (# monthly)
((Semptes<=40/month) #
monthly positive samples)
Total Coliform (# monfhly)

MCLG MCL

0

1

1

Your

Water Low High

¢

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Range

0711106  Yes Naturslly present in the environment

Semple

Date

Viclation Typicel Source

082106 No  Namrally present in the environment

08/21/06
08121106
09/26/06
09/26/06
09/26/06
09/26/06
/24506
10/24/06
10¢24/06
10/24406
1221406
01/05/07

01/05/07

No

Yes

No

No

Yes

Yes

No

No

No

No

Ne

No

Yes

Naturelly present in the environment

Naturally present in the environment

Naturelly present in the environment

Naturally present in the environment

Neaturally present in the environment

Naturally present in the environment

Naturally present in the environmont

Naturally present in the enviconment

Naturally present in the environment

Naturally present in the enviconment

Naturally present in the environment

Naturelly present in the envitonment

Neturally present in the environment
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09/26/06 No  Human and animal fecal wasts

Sample
Date Violation Typical Source
0l/1707  Yes Human and snimal fecal waste

The source for the positive result for fecal coliform/e.coli on 01/17/07 bas yet to be determined. the other three samples

0/07) were negative for total coliform. No other samples a5 yet have been positive for fecal

cdiform or e.coli,, which indicates that the positive result may have been an error in sampling. Coliform monitoring will continue on
amonthly basis according to State Requirements. For more information see Microbiologicals at the end of this repost.

Rcal coliform/E. Coli(# of ¢ NA 0 NA
nonthly positive samples)
Your Range
Conteminanis (units) MCLG  MCL Water  Low High
Recal colifornvE. Coli(#of 0 NA 1 NA
nonthly positive samples)
Note:
tsken on the same or following dates (01/17/07-01/3
Unregulated Contaminants
Your Range
Cemtaminants (units) MCLG MCL Water Low High
1. 1,2-Tetrachloroethans NA NA 0 NA
. Bb)
Yo latile Organic Contaminants
Your Runge
Ccntaminants (nsits) MCLG  MCL Water  Low High
11,:2-Trichloroethane (ppb) 3 5 ) NA

1}~ Dichloroethytene (ppb) 7

~3

12,4-Trichlorobenzene 70 70
arb)

12- Dichloroethans (ppb) 0 5

[2-Dichloropropane {ppb) 0 5

Bn zene (ppb) 0 5

Girtoon .m.g% {ppb) O 5

0 NA

0 NA

0 NA

0 NA

0 NA

0 NA

Sample
Date  Violation Typical Source
121905  No  1,1,1,2-Tetrachlorosthans is a widely
used industrial solvent.

Sample
Date Violaticn Typical Source
12/19/05 No  Dischargs from: industrial chemical
factories

12/19/05 No  Discharge from industrial chemical
factories

1219/05  No  Discharge from textils-finishing
factories

1211905  No  Dischargs from industrial chemical
factoriea

12/19/05  No  Discharge from industrial chemical
factories

12/19/05 No  Discharge from factories; Leaching
from gas orage tanks snd landfilis

121905  No  Discharge from chemical plants and
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Chlorabenzene (ppb) 100 100
cig-1,2-Dichloroethylene 70 70
(»pb)

Dichloromethane {pph) 0 5
Ethylbenzene {ppb) 700 700

o-Dictilorohenzene (ppb) 600 600

p-Dictlerobenzene (ppb) 75 75
Styrerne (ppb) 100 100
Tetrachloroethylene (ppb) 0 S
Toluene (ppm) ] 1
trans-1,2-Dicholoroethylen 100 100
e (ppb)

Trichloroethylene (ppb) 0 5
Vinyl Chloside {ppb) 0 2
Xylenes (ppm) 10 10

Inorganic Contaminants

Contaminants (units) MCLG MCL
Copper (ppm) L3 13
Copper (ppm) 1.3 13
Copper (ppm} L3 1.3

Your
Water
0.07

0.2

0.34

NA

NA

NA

NA
NA

NA

NA

NA

NA
NA

NA

NA

NA

Range
Low High

12/19/08 No  Discharge from: chemical and
agriculural chemical factories

12/19/05 No  Discharge from industrial chemical
factories

127718605  No  Discharge from pharmaceutical and
chemieal factories

1219/05 No  Discharge from petroleum refineries

121905  No  Discharge from industrial chemical
factories

1219405  No  Diacharge fror industrisl chemical
factories

12/19/05§ No  Dircharge from rubber and plastic
factories, {.eaching from landfills

1219405  No  Discharge from fuctories and dry
cleanors

12/15/05 No  Dischargs from petrolewn factories

12/19/05 No  Discharge from industrial chemical
factories

12/19/0S No  Discharge from metsl degreasing sites

and other factories

12/19/05 No  Leaching from PVC piping;
Discharge from plastics factories

12/19/05 No  Discharge from petroleiun factories;
Discharge from cheinical factories

Sample

Date Violation Typical Source

07716506 No  Erosion of natural deposits; Leaching
from wood preservatives; Corrosion

. of household plumbing systems

6/12/05 Ne  Erosion of natural deposits; Leaching
from wood preservatives, Corrosion
of household plumbing systemns

6/6/04 No  Erosion of natral deposits; Leaching

from wood preservatives, Corrosion

AU
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of household plambing systems
Your . Range Sample
Contaminants (anits) MCLG  MCL Water Low High Date Violation Typical Sonrce

Copper (ppm) 1.3 13 03 ] 1412104 No  Erosion of natura] deposits; Leaching
from wood preservatives, Corrosion
of household plumbing systems

Lead (ppb) () 15 é 0 0716006 No Comosion of household plumbing
systems; Exosion of natural deposits

Lead (ppb) 0 15 0 0 6/12/05 No  Corodion of household plumbing
systems; Erosion of netural deposits

Lead (ppb) 0 15 15 } 6/6/04 No  Corrosion of household plumbing
systems; Eronion of natural deposits

Lead (ppb) : 0 15 8 3 V1204  No Corrosion of housshold plambing
systems; Erosion of natural deposils

Units Description:

NA: Not epplicable

ND: Not detected

NR: Not ceported

MNR: Monitoring not required, bart recommended,

Ppm: parts per million, or milligrams per liter (mg/L)

pob: parts per billion, or micrograms per liter (ng/L)

# of meathly positive samples: Number of semples teken monthly that were found 1o be positive

# of monthly positive samplos: Number of samples taken monthly thet were found o be positive

Important Drinking Water Definitions:

MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is o known or expeoted risk
to health MCLGs allow for a matgin of safety.

MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as dlose to the
MCLGs as feasible using the best available treatrnent technology.

AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other tequirements which a water
system must follow.,

MRDLG: Maximum residuat disinfection level goal. The level of a drinking water disinfectant below which there is ro known or
expected 7isk to health. MRDLGs do not refiect the benefits of the use of disinfectants to control microbial contarninants.

MRDL: Maximum residual disinfectant level. There is convincing evidence that addition of a disinfectant is necessary for control of

microbial cortaminants.

Fid
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Viglations:

Total Coliform (§ monthly)

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other,
potentially-harmful, bacteria may be present. Coliforms were found in more samples than allowed and this was a waming
of potential problems.

Other Eductional information

Microbiologicals:

Monitoring for microbiological contamination is necessary to defermine the sanitary quality of drinking
water. The numbers and types of disease cansing organisms (pathogens) are so large and varied that
testing for all of them is too costly; therefore, a single group of bacteria, called the "coliform" group, is
used as an indicator of the presence of pathogens. Coliform bacteria are present in the normal intestinal
tract of humans and other wanmblooded animals, along with a number of disease causing arganisms,
and are released in large numbers in focal wastes. Fecal coliforms are tested for when total coliform
samples are positive to further define the nature of the contamination. Drinking water quality is based
upon the presence or absence of total and/or fecal coliform bacteria. All compiance analyses must be
conducted by a laboratory licensed by the Arizona Department of Health Services, Office of Laboratory
Licensure and Certification at (602) 255-3454,

Other information sbout contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791).

Valves, Antisiphon and check valves:

All hose bibs should havo antisiphon valves installed and every water line to a residence should have
a check vatve installed. All installed meters should be installed at property line outside any fences.
The property owner is to install his own water valve immexdiately afier the meter box 80 as not to
use the water company valve to shut off the water fo his propenty.

Fences:
If a meter is inside of the property fence, it is the responcibility of the property owner fo provide access
for the water company personnel to be able to read the meter without having to climb a fence.

Lead: .

Infants and young children are typically more vulnerabie to lead in drinking water than the genera! population. It is possible
that lead levels at your home may be higher than at other homes in the community as g result of materials used in your
home’s plumbing. If you are concerned about elevated lead levels in your home's water, you may wish to have your water

Flc
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tested and flush your tap for 30 seconds to 2 minutes before using tap water. Additional information is available from the
Sate Drinking Water Hotline (800-426-4791).

Map: Monitoring Assistance Program:

Provides for the collection, transportation, and analysis of certain bascline samples from smalt public water
svstems at a sufficiency to kecp the system in compliance with the federal safe drinking water aci requirements.
Chemicals not covered by the MAP Program (Nitrate, Lead, Copper, and Total and Fecal coliform) will still be
monitored as required by existing state rules (Title 18 AAC, Chapter 4, Article 2), but they will be the responc-
bility of the water system, MAP is responcible for sampling radiochemicals,inorganic chemicals, synthetic
chemicals, and volatile organic chemicals.

Sate Water Drinking Act:

Congress passed the Safe Drinking Water Act in 1974, and amended it in 1986, Jts purpose is o

assure that all drinking water which is provided to the public mects certain minimum standards of quality
and safety. Arizona's drinking water rules are at least as stringent as the federal requirements.

Compliance with Arizona's rules will assure that public health is protected in accordance with the Safe
Diminking Water Act.

For more information contact:

ARROYO WATER COMPANY
Phone: 928-474-1766
Fax: 928-474-7812

Attn:  KACY PARKER
HC6 BOX 1048-L
PAYSON, A7, 85541-

Vi




ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY
WATER QUALITY DIVISION - WATER QUALITY COMPLIANCE SECTION
FIELD SERVICES UNIT
1110 W. Washington, Phoenix, AZ 85007

INFORMATION SUMMARY - WATER

Facility: Arroyo Water Company
Inspected By: Patrick Finton, Environ Engr. Spec.
Previous Inspection: February 22, 2000
Accompanied By: Kacy Parker, Owner
Tony V, Parker Excavating
John Otten, On-site Operator
Ron Otten, Observer
Brian Bozzo, ACC
Carmela Leon, ACC
Deborah Reagan, ACC
Recommendations By: Patrick Finton

Number of Plants / Wells: 1/1

Population / Service Connections: 200/ 102

Number of Employees: 1

System No: 04-083
Inspection Date: November 3, 2006
Time Arrived: 10 am

Time Departed: 12:30 pm

County: Gila

Report Date: December 15, 2006

System Grade: Grade 1 Treatment
Grade 1 Distribution

The water system is in compliance with the following ADEQ requirements:

1. Certified Operator ........occovvveenneverreereivereseereees
2. Physical Facilities ........c.cccovverinvereeneeniinrineeieieniens

3. Monitoring & Reporting ...........cceceevvervrerererceenenneens

YES NO N/A
[] [X] (]
[] [X] []
........ [1 [X] []



Information Summary — Arroyo Water Company
December 15, 2006
Page 2

Summary

While the water system was able to close Consent Order DW-145-01 by meeting the compliance
conditions in the order, the inadequate water storage violation continues to exist. As part of this
inspection, a new Notice of Violation is being issued for the inadequate water storage, along with
violations for failing to have a certified operator, failing to sample for nitrate, failing to have
consumer confidence reports, failing to sample for lead and copper and for failing to maintain the
pressure tank. An NOC is being issued for the monthly coliform violations. The water system
needs to ensure that it can be contacted by State agencies and by its customers.

Facility Description

Arroyo Water Company is a community water system serving a subdivision on the east side of
Tonto Creek in the Punkin Center, Arizona area. The well and plant are located on Escondido
Road, while the service area is located on top of the Mesa. The system consists of one (1) well
with two (2) submersible pumps in the well, one (1) 11,000 gallon bolted storage tank, one (1)
2,500 gallon pressure tank, booster pump, and the distribution system. The Entry point to the

- Distribution system (EPDS) is at the discharge end of the pressure tank. The water system does
not chlorinate.

Summary of Field Observations

On March 15, 2000, Arroyo Water Company was issued a Notice of Violation for failing to meet
the required minimum water storage capacity. The water system had 11,000 gallons of storage
and needed to have 41,000 gallons of capacity. The Enforcement Unit combined the water
capacity NOV with monitoring and reporting violations and issued Consent Order DW-145-01 to
Arroyo Water Company, Inc. on December 5, 2001. The Consent Order required the water
system to submit a complete Approval to Construct (ATC) application to ADEQ, which the
water system did. The Consent Order was closed on July 3, 2002. After the Consent Order was
closed, no further action occurred to increase the water storage capacity. Arroyo Water
Company still does not meet the minimum water storage requirement. In 2000, the water system
had 54 service connections. The water system now has 102 service connections, so the capacity
deficiency is now greater than in 2000.

The water system is required to have a certified operator. The certified operator can be a remote
operator, but the operator must live no more than 200 miles away and the remote operator must
inspect the water system each month. Mr. Parker told the inspector that Mr. Williamson was not
visiting the system each month and no other certified operator was associated with the water
system. The water system needs to hire a competent certified operator that is knowledgeable in
the drinking water rules and regulations.
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The water system has failed to take yearly nitrate samples for 2004 and 2005. This is a major
violation. The water system must take a nitrate sample at each EPDS each year.

The water system has failed to submit consumer confidence reports (CCR) for the years 2002,
2003, 2004 and 2005. The water system needs to compile the required reporting information and
issue the CCRs for the missing years. The water system customers must be notified that the
CCRs are available and a copy must be submitted to ADEQ.

The water system has failed to conduct baseline lead and copper monitoring for the water
system. The water system will need the help of a competent certified operator to assist in
performing the required sampling and to bring the water system into compliance.

The pressure tank has numerous holes. At the time of the inspection, the inspector observed five
holes that were actively weeping water or had a spray coming out of the hole. The inspector did
not count the number of holes that had either been screwed shut with rubber covered sheetmetal
screws or had rusted shut. A.A.C. R18-4-124 requires a water system to maintain and keep in
proper operating condition all facilities used in production, treatment, and distribution of the
water supply. In addition to the small holes, on October 3, 2006, the inspector happened to drive
by the water plant and observed a large stream coming out of the tank and digging a hole in the
ground. At the time of the inspection, the inspector observed a six to eight inch hole that had
recently been dug by a pressure tank hole.

Since December 2004, the water system has experienced a number of coliform violations. In this
period, six of the 36 samples tested positive for coliform and the system failed to take any
sample for two of the months. On two occasions, the water system failed to take repeats samples
after a positive coliform sample. Again, the water system needs a competent certified operator to
assist the system when the system runs into trouble.

Both ADEQ and the Arizona Corporation Commission have had trouble contacting the water
system. As part of this inspection, the inspector was told by Kacy Parker that the on-site
representative was John Otten, (928) 479-3153 and the office contact was Tony V, (928) 474-
1766. With these new water system contacts, it is hoped that State agencies will be able to
contact the water system.

The water system pressure at the pressure tank was 80 psi. The pressure at Mr. Otten’s house
was 42 psi. This pressure differential indicates that there is an elevation difference of about 100
feet between the plant and Mr. Otten’s residence. Visually the elevation difference appeared to
be about 50 feet. This means that line friction would account for about 50 feet of elevation. If
this is the case, the water distribution line is too small and/or there are too many turns in the line.
It also means that there is a good chance that the water pressure on the upper end of the
distribution system drops below 20 psi. Anytime the pressure drops below 20 psi anywhere in
the distribution system, this is a violation.
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The system booster pump was running continuously, indicating a water system problem. There
are several things that could be wrong. The high level kick-off switch could be set too high and
not allowing the pump to shut down. The pump could be worn out and not generating enough
pressure to trip the high level pressure switch. The water system could be calling for more water
than the pump can deliver. Or, there could be another problem. In any case, the water system
needs to inspect the system, determine the problem and make the necessary corrections.

In addition to the booster pump problem, the pressure tank was water logged. Normally this
would cause the booster pump to chatter as the pump constantly started and stopped, but the
booster pump had another problem that was discussed above. For proper operation, the pressure
tank needs to be filled with about 40% air. The inspection found that the tank was full of water.
In addition to the lack of air in the pressure tank, there was no way to add air to the tank. The
new tank will need to have an air addition point in the tank.

The plant needs to be signed to indicate 1) No Trespassing, 2) the name of the water system
(Arroyo Water Company), 3) the water system number (PWS 04-083), 4) the DWR well number
(DWR # 55-805621) and 5) the emergency contact telephone number.

Gophers have dug a number of holes under the water storage tank. The gophers need to be
removed and the holes filled in. The holes under the bottom of the storage tank can put stress on
the bottom of the water tank, resulting in a premature failure in the tank bottom.

The water storage tank needs to have a mechanism to show the water level outside the water
tank. This is normally accomplished with a target cable or a sight glass.

Inspector Recommendations

An NOV is being issued to the drinking water system for failing to have adequate water storage,
failing to have a certified operator, failing to take yearly nitrate samples, failing to submit
consumer confidence reports, failing to take baseline lead and copper samples and failing to
maintain the pressure tank. An NOC is being issued for the monthly coliform violations. In
addition to these violations, the inspector recommends that the facility address the following
conditions:

1. The water system needs to respond to calls from the regulators and its customers.
2. The water system must maintain 20 psi pressure in all parts of the distribution system.

3. Determine why the booster pump is running continuously and solve the problem.
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4.  Install an air addition point to the pressure tank and add air to the tank.
5. Sign the plant area.
6. Remove the gophers that are under the water storage tank and fill in the holes.

7. Install a visual level indicator on the outside of the water storage tank.




ARIZONA DEPARTMENT
OF
ENVIRONMENTAL QUALITY

Janet Napolitano 1110 West Washington Street Phoenix, Arizona 85007 Stephen A. Owens

Governor (602) 771-2300 www.azdeq.gov Director
CERTIFIED MAIL Case ID #: 76774

Return Receipt Requested
December 15, 2006

Arroyo Water Company Inc
Attention: Kacy Parker

HC 6 Box 1048H

Payson, AZ 85541-9736

Subject: Water System No. : AZ0404083, 16095
LAT: 33d, 51', 46" N LNG: 111d, 18', 12.5" W

NOTICE OF VIOLATION

The Arizona Department of Environmental Quality (ADEQ), has reason to believe that Arroyo Water
Company Inc as the owner/operator of Water System No. : AZ0404083, has violated a requirement
of the Arizona Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code (A.A.C.), or
an applicable permit/license, administrative order or civil judgment. ADEQ discovered the violations
alleged below during an inspection completed on November 03, 2006.

I. LEGAL AUTHORITY and NATURE OF ALLEGED SIGNIFICANT VIOLATION(S)

1. A.A.C. R18-4-202(E)

Failure to conduct monthly monitoring to determine compliance with the MCL for total
coliform bacteria

The Arroyo Water Company, Inc. (AWC) failed to monitor for coliform during the months of
December 2005 and January 2006.

2. A:A.C. R18-4-702(A)

Failure of a community water system to deliver a consumer confidence report to each
customer annually by July 1.

- After the end of the 2002, 2003, 2004 and 2005 calendar years, the AWC failed to deliver a
consumer confidence report to its customers by July 1, of the following year.

3. A.A.C. R18-5-503(A)

Failure to provide the required minimum storage capacity for a community water
system or a noncommunity water system that serves a residential population or a
school.

The AWC has 11,000 gallons of water storage capacity. In a March 15, 2000, Notice of
Violation (NOV), ADEQ notified AWC that 11,000 gallons of water storage was inadequate.
Under a Consent Order issued December 5, 2001, AWC submitted an Application for
Approval to Construct additional water storage. While the application was approved, the
additional storage was never constructed. Since the March 2000, NOV the water system
has grown from 54 to 102 service connections.

: Northern Regional Office Southern Regional Office
1801 West Route 66 Suite 117 Flagstaff, AZ 86001 400 West Congress Street Suite 433 Tucson, AZ 85701
(928) 779-0313 (520) 628-6733

Printed on recycled paper
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4. A.A.C.R18-4-114

Failure to provide a certified operator of the proper type and grade to operate a water
distribution system

The AWC does not employ a certified operator with at least a grade 1 treatment and
distribution certification . AWCs prior owner, Richard Williamson, was the certified operator.
Mr. Williamson's operator certification has expired. During the November 3, 2006,
inspection, Mr. Parker stated that no other certified operator was associated with the water
company.

5. A.A.C. R18-4-208(D)(1)
Failure to monitor annually for nitrate at each groundwater sampling point

The AWC has failed to monitor for nitrate during the 2004 and 2005 calendar years and
submit the results to ADEQ.

6. A.A.C. R18-4-124

Failure to maintain and keep in proper operating condition a facility used in the
production, treatment, or distribution of a water supply.

The AWC water pressure tank has numerous holes. At the time of the inspeétion, five holes
were either leaking or spraying water. ’

7. A.A.C. R18-4-202(H)

Failure to collect a repeat sample within 24 hours of receiving notice that a routine
sample tested positive for total coliform

The AWC failed to take repeat coliform samples in July and August 2006 after receiving a
_ positive results for coliform.

ll. LEGAL AUTHORITY and NATURE OF OTHER ALLEGED VIOLATION(S)

1. A.A.C. R18-4-310(A)
Failure to conduct initial tap water monitoring for lead and copper
The AWC has failed to monitor for lead and copper and submit the results to ADEQ.

Hl. DOCUMENTING COMPLIANCE

1. Within 30 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or documentation that AWC has completed the first round of the
initial lead and copper tap monitoring, an explanation for AWCs failure to complete the
required monitoring, and an acknowledgement that the second round of monitoring will be
performed within the required six-month time frame. Monitoring documentation may
include chain of custody and lab receipts. A brochure describing your lead and copper
monitoring obligations has been enclosed for your reference.

Printed on recycled paper
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2. Within 20 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or a plan that describes how AWC will meet the water storage
requirements. The plan must include a calculation of the average daily demand during the
peak month for water usage during the year. Storage capacity must be greater than the
average daily demand during the peak month for water usage during the year.

3. Within 60 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or an administratively complete Approval to Construct (ATC)
application for increasing water storage capacity.

4. Within 120 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or an Engineer's Certificate of Completion for the water storage
project.

5. Within 20 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or documentation that AWC employs a operator that holds a
grade 1 or greater, water treatment and distribution certification .

6. Within 20 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or nitrate monitoring results, along with and explanation of why
the monitoring was missed and an assurance that it will be performed in the future.

7. Within 60 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or a complete consumer confidence report documenting water
quality conditions for calendar year 2005, along with a description of how the AWC
customers have received the report.

8. Within 60 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or documentation that the pressure tank has been repaired or
replaced. The documenation must include pictures that show all aspects of the pressure
tank.

9. Within 20 calendar days of receipt of this Notice, please submit documentation that the
violation(s) never occurred, or coliform monitoring results, along with and explanation of why
the monitoring was missed and an assurance that it will be performed in the future.

IV. SUBMITTING COMPLIANCE DOCUMENTATION

Please send all compliance documentation and any other written correspondence regarding this
Notice to ADEQ at the following address:

Arizona Department of Environmental Quality, Attention: Patrick C. (Pat) Finton, Water Quality
Field Service Compliance Unit, 1110 W Washington St, Phoenix, AZ 85007 MC: 5415B-1

Printed on recycled paper
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V. STATEMENT OF CONSEQUENCES

Significant Violations

1. The time frames within this Notice for achieving and documenting compliance for the
violation(s) alleged in Section i of this Notice are firm limits. Failure to achieve or document
compliance for the violation(s) alleged in Section | of this Notice within the time frames
established in this Notice will result in an administrative compliance order or civil action
requiring compliance within a reasonable time frame, substantial civil penalties, and/or the
suspension or revocation of an applicable permitllicense. ADEQ will agree to extend the
time frames for achieving and documenting compliance for the violation(s) alleged in
Section | of this Notice only in a compliance schedule negotiated in the context of an
administrative consent order or civil consent judgment.

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, and/or
suspending or revoking an applicable permit/license for the violation(s) alleged in Section |
of this Notice as allowed by law.

QOther Violations

3. ADEQ may take any enforcement action authorized by law for the violation(s) alleged in
Section Il of this Notice, if the violation(s) are not corrected, or if ADEQ determines that the
violation(s) have not been corrected in the time frames within this Notice.

VI. OFFER TO MEET

ADEQ is willing to meet regarding this Notice. To obtain additional information about this Notice
or to schedule a meeting to discuss this Notice, please contact Patrick C. (Pat) Finton at (602)
771-7667.

\&Wmm e

hn T. Gibbons, Manager Patrick C. (Pat) Finton
r Quality Field Service Compliance Unit Water Quality Field Service Compliance
Unit

Printed on recycled paper
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COMPANY INFORMATION

Company Name (Business Nammmdwdw

Mailing Address AL S o 4EC
(Street) /
[7#ysers _ Fo 555/
(City) / (State) (Zip)
GPE - ALY 7% G XS - Y TY-78/2
Telephone No. (Include Area Code) Fax No. (Include Area Code) . Pager/Cell No. (Include Area Code)

Email Addressw@gfzgw (br27

Local Office Mailing Address N\ Arr1e Z0 W

(Street)

(City) (State) (Zip)

Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

Email Address __ 2848 ¢ 4 Gﬂ/%w& , Lo

MANAGEMENT INFORMATION

Management Contact:__ 6%/ 49/ 7?4—/2?@5/3_

ame) (Title)
ALK [ 24EL ‘;/44/5@/7 - -7
(Street) (City) (State) (Zip)
OLE- LTS/ 7o RIE - L7 7S >
Telephone No. (Include A;gg Code) Fax No. (Include Area Code) Pager/Cell Nq. (Inc]ude Area Code)
Email Address
On Site Manager: K %z ¢+, 7— P -
4 (Name)
Bl 5K Jos8L TI2Cwrr. M=  L2s55Y/
(Street) (City) ¢ (State) (Zip)
G5 -7~ /7 & ARE-HT7Y-T8/2 |
"Telephone No. (Include Area Code) Fax No. (Include Area Code) -Pager/Cell No. (Include Area Code)

Email Address _@4‘4—7‘;&_@@4_@% (20s27

[] Please mark this box if the above address(es) have changed or are updated since the last filing.




]

7

. r AR 7
Statutory Agent: Au @7 /?/q/,é,(/u

_ (Name)
L (g B LISEL ﬁéquc s Ko/

(Street) (City) 7/ (State) (Zip)

GoE~YTY [ 70 FoS-Y)Y-TE =
Telephone No. (Include Area Code) Fax No. (Include Area Code Pager/Cell No. (Include Area Code)

Attorney:
(Name)
(Street) (City) (State) (Zip)

Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

|:| Please mark this box if the above address(es) have changed or are updated since the last filing.

OWNERSHIP INFORMATION

Check the following box that applies to your company:

[ ] Sole Proprietor (S) lﬁ C Corporation (C) (Other than Association/Co-op)
[] partnership (P) D Subchapter S Corporation (Z)

] Bankruptcy (B) [] Association/Co-op (A)

[] Receivership (R) l:l Limited Liability Company

(] Other (Describe)

COUNTIES SERVED

Check the box below for the county/ies in which you are certificated to provide service:

[] APACHE [ ] COCHISE [] COCONINO
[m GILA ] GRAHAM ] GREENLEE
[ rLAaraz [ ] MARICOPA [] MOHAVE
[ ] NAVAJO ] pIMA [ ] PINAL

[] SANTA CRUZ ] YAVAPAIL ] yuma

[ ] STATEWIDE




.| COMPANY NAME

KRRy O WHTEI 3/7'%,0/?77,&[/
UTILITY PLANT IN SERVICE
Acct. Original Accumulated 0.C.L.D.
No. DESCRIPTION Cost (0OC) Depreciation (OC less AD)
(AD)
301 Organization 4/4 20D 57r/4.68| 24286
302 Franchises . B
303 Land and Land Rights
304 Structures and Improvements S=AAH, PP
307 -Wells and Springs TS5 2
311 Pumping Equipment oy oo
320 Water Treatment Equipment -5
330 Distribution Reservoirs and
Standpipes N/ PP
: ~
331 Transmission and Distribution Mains yra
333 Services A
334 Meters and Meter Installations P> Fcxn M
335 Hydrants A A2
24
336 Backflow Prevention Devices 2,007
339 Other Plant and Misc. Equipment  5~<"7)
340 Office Furniture and Equipment /.S &0
341 Transportation Equipment 2 é ooD
343 Tools, Shop and Garage Equipment For2
344 Laboratory Equipment A/ 2.
.
345 Power Operated Equipment ¥ /,4
346 Communication Equipment /1/9 /7
347 Miscellaneous Equipment _2/9__
348 Other Tangible Plant _/@.-—
TOTALS

This amount goes on the Balance Sheet Acct. No. 108

]
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COMPANYRAVE  Aplogy o wi#Tere C/wﬂy@m
CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR

a

Acct. Original Depreciation | Depreciation
No. DESCRIPTION Cost (1) Perc("z';tage Expense
(1x2)
301 Organization LL8 poo 7
302 Franchises ’ ___€/9 n
303 | Land and Land Rights - 0
304 Structures and Improvements M L
307 Wells and Springs B vasy ae
311 Pumping Equipment SO J00 o
320 Water Treatment Equipment B
330 Distribution Reservoirs and Standpipes A/ /ﬂ
331 Transmission and Distribution Mains /jé// g2
333 Services 77 / =N
334 Meters and Meter Installations = 2/9 _S? o2
335 Hydrants ] N P
336 Backflow Prevention Devices =, ‘0?7 >
339 Other Plant and Misc. Equipment 71,/ =T ¢o
340 Office Fumiture and Equipment o w.:Y, a®
341 Transportation Equipment = ﬁ pBP) @
343 Tools, Shop and Garage Equipment So00 o2
344 Laboratory Equipment &/ 2
345 Power Operated Equipment AN 7)4_
346 Communication Equipment LV,/ P
347 Miscellaneous Equipment . -5~ '
348 Other Tangible Plant —E>
TOTALS P

This amount goes on the Comparative Statement of Income and Expense —__/
Acct. No. 403.




]
COMPANY NAME M& Z/ﬂé éﬁzg é:«./
BALANCE SHEET
Acct BALANCE AT BALANCE AT
.No. BEGINNING OF END OF
ASSETS YEAR YEAR
CURRENT AND ACCRUED ASSETS ;,
131 | Cash $ @& $ ozl
134 | Working Funds o
135 | Temporary Cash Investments
141 | Customer Accounts Receivable b 130
146 | Notes/Receivables from Associated Companies r
151 | Plant Material and Supplies
162 | Prepayments
174 | Miscellaneous Current and Accrued Assets
TOTAL CURRENT AND ACCRUED ASSETS
s @ s O
FIXED ASSETS
101 | Utility Plant in Service $ b $ O
103 | Property Held for Future Use M '
105 | Construction Work in Progress
108 | Accumulated Depreciation — Utility Plant
121 | Non-Utility Property '
122 | Accumulated Depreciation — Non Utility .
TOTAL FIXED ASSETS $ ) $ 572..% 0
‘ [ o lo2d
TOTAL ASSETS $ $50 Lok 00

/

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page.




COMPANY NAME Kleksgo Wrrere Cppprony
BALANCE SHEET (CONTINUED)
Acct. BALANCE AT | BALANCE AT
No. BEGINNING OF END OF
LIABILITIES YEAR YEAR
CURRENT LIABILITES

231 | Accounts Payable $ & $
232 | Notes Payable (Current Portion) ash
234 | Notes/Accounts Payable to Associated Companies
235 | Customer Deposits RSO
236 | Accrued Taxes e
237 | Accrued Interest
241 Miscellaneous Current and Accrued Liabilities

TOTAL CURRENT LIABILITIES $ $

LONG-TERM DEBT (Over 12 Months)
224 | Long-Term Notes and Bonds $ $

DEFERRED CREDITS

251 Unamortized Premium on Debt $ $
252 | Advances in Aid of Construction
255 | Accumulated Deferred Investment Tax Credits
271 Contributions in Aid of Construction
272 | Less: Amortization of Contributions
281 Accumulated Deferred Income Tax

TOTAL DEFERRED CREDITS $ $

TOTAL LIABILITIES $ $

CAPITAL ACCOUNTS

201 | Common Stock Issued $ $ 1D0ON0O
211 | Paid in Capital in Excess of Par Value >3 S0%.,00
215 | Retained Earnings i
218 | Proprietary Capital (Sole Props and Partnerships)

TOTAL CAPITAL $ $

TOTAL LIABILITIES AND CAPITAL $ @ § 90,6391




[COMFANY NAWE Wiz WgZe Covpis
7 174 7

COMPARATIVE STATEMENT OF INCOME AND EXPENSE

Acct. |- OPERATING REVENUES PRIOR YEAR CURRENT YEAR
No.
461 | Metered Water Revenue $ —— S Flo L2
460 Unmetered Water Revenue
474 Other Water Revenues
TOTAL REVENUES $ —E— $ 74 S02
OPERATING EXPENSES
601 Salaries and Wages $ —E— S J/pL. 00
610 Purchased Water
615 | Purchased Power —— S Y24.00
618 | Chemicals |
620 Repairs and Maintenance
621 Office Supplies and Expense . ST 0O
630 | Outside Services — ey
635 | Water Testing —> )LD, B D
641 | Rents T
650 Transportation Expenses D oS0, 80
657 Insurance — General Liability '
659 Insurance - Health and Life
666 Regulatory Commission Expense — Rate Case
675 Miscellaneous Expense —— S02.0D
403 Depreciation Expense
408 | Taxes Other Than Income —— <4 S
408.11 | Property Taxes
409 Income Tax
TOTAL OPERATING EXPENSES $ L& $ \5, GA] oD
L4
OPERATING INCOME/(LOSS) $ £ 15 5123.0D
OTHER INCOME/(EXPENSE)
419 Interest and Dividend Income $ $
421 Non-Utility Income
426 Miscellaneous Non-Utility Expenses
427 Interest Expense
TOTAL OTHER INCOME/(EXPENSE) $ — $ ?
NET INCOME/(LOSS) ' $ /é $ e 132, 0D




.| COMPANY NAME

SUPPLEMENTAL FINANCIAL DATA

Long-Term Debt

LOAN #1 LOAN #2 LOAN #3 LOAN #4
Date Issued
Source of Loan
ACC Decision No. /;f—\//»
S )

Reason for Loan /
Dollar Amount Issued $ [/ /’$/
Amount Qutstanding $ / \V—/ $
Date of Maturity
Interest Rate % % % %
Current Year Interest $ $ $
Current Year Principle $ $ 3

Meter Deposit Balance at Test Year End $

Meter Deposits Refunded During the Test Year $




.| COMPANY NAME ”“ 2,0 Z(ZZ Q/;_Z »
/

WATER COMPANY PLANT DESCRIPTION

WELLS
ADWRID Pump Pump Yield Casing Casing Meter Size | Year
Number* Horsepower (gpm) Depth Diameter (inches) Drilled
(Feet) (Inches)
_ - ’ . 1/
S5 fpsh2l | SY3 A/,g 70 i Vi : /254

*  Arizona Department of Water Resources Identification Number

OTHER WATER SOURCES
Capacity Gallons Purchased or Obtained
Name or Description ) (gpm) (in thousands)
NI VE
2 / /7|
BOOSTER PUMPS FIRE HYDRANTS
Horsepower Quantity Quantity Standard Quantity Other
= /[ !
N
b / r 1
STORAGE TANKS PRESSURE TANKS
Capacity Quantity Capacity Quantity
/{; 200 ( A Y] /

10




. [COMPANY NAME 4%&?& WH=TE=r (% /2,792/?”‘7

WATER COMPANY PLANT DESCRIPTION (CONTINUED)

MAINS CUSTOMER METERS

Size (im inches) Material Length (in feet) Size (in‘inches) Quantity

yaYd 2,200 5/8X % (60

3/4

yddd b 200 1

1172

2

R (N[ h|W|N

Comp. 3

Turbo 3

| ot
[\ AN —1

Comp. 4

Tubo 4

Comp. 6

Tubo 6

For the following three items, list the utility owned assets in each category.

TREATMENT EQUIPMENT:

11




COMPANY NAME:

Ma ULaLeo @WM

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2004

MONTH NUMBER OF GALLONS SOLD GALLON PUMPED
CUSTOMERS (Thousands)
JANUARY 20 354 R%0
FEBRUARY F0 AR 20O %)
MARCH 50 <7 2290 iy
APRIL £z 5P7 LD 2 5 Ul
MAY £ t5e s20 |7 ey
JUNE &l G372 570 15
JULY Sk 204 p9s0 | LV i
AUGUST 26 /062 5700 " oy %
SEPTEMBER A é p7 RGD
OCTOBER X9 £L/ 520
NOVEMBER =0 b 53 =210
DECEMBER
TOTAL

Is the Water Utility located in an ADWR Active Management Area (AMA)?

( )Yes

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement?

( ) Yes

If yes, provide the GPCPD amount:

What is the level of arsenic for each well on your system.

(If more than one well, please list each separately.)

mg/1

Note: If you are filing for more than one system, please provide separate data sheets for each

system.

12




COMPANY NAME YEAR ENDING 12/31/2004

PROPERTY TAXES

Amount of actual property taxes paid during Calendar Year 2004 was: §$

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for
property tax payments) of any and all property taxes paid during the calendar year.

If no property taxes paid, explain why.

\\l\\ﬂ(
[

13




COMPANY NMEMM@% YEAR ENDING 12/31/2004

INCOME TAXES

For this reporting period, provide the following:

Federal Taxable Income Reported
Estimated or Actual Federal Tax Liability

State Taxable Income Reported
Estimated or Actual State Tax Liability

S0

Amount of Grossed-Up Contributions/Advances:

Amount of Contributions/Advances C}S
Amount of Gross-Up Tax Collected %
Total Grossed-Up Contributions/Advances '

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close of
the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to any
Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: name
and amount of contribution/advance, the amount of gross-up tax collected, the amount of refund due to each
Payer, and the date the Utility expects to make or has made the refund to the Payer.

CERTIFICATION

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a
corporation; the managing general partner, if a partnership; the managing member, if a limited liability
company or the sole proprietor, if a sole proprietorship.

W _D-2/-067

SIGNATURED DATE
Aty [oker P late 7

PRINTED NAME TITLE

14




VERIFICATION

AND

SWORN STATEMENT

Intrastate Revenues Only

VERIFICATION

COUNTY OF (CO Nal
STATE OF _ </ [2¢¢ e 73

I, THE UNDERSIGNED

NAME (OWNER RomCIAL)mL_I;:y

/Wr_/

OF THE

COMPANY NAME

{

Aineq o WaZe Dorypey~

7

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARTZONA CORPORATION COMMISSION

MONTH

FOR THE YEAR ENDING 12

DAY YEAR
31 2004

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS,
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40-
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE
UTILITY OPERATIONS DURING CALENDAR YEAR 2005 WAS:

**REVENUE REPORTED ON THIS PAGE MUST
INCLUDE SALES TAXES BILLED OR
COLLECTED. IF FOR ANY OTHER REASON,
THE REVENUE REPORTED ABOVE DOES NOT
AGREE WITH TOTAL OPERATING REVENUES
ELSEWHERE REPORTED, ATTACH THOSE
STATEMENTS THAT RECONCILE THE
DIFFERENCE. (EXPLAIN IN DETAIL)

SUBSCRIBED AND SWORN TO BEFORE ME

A NOTARY PUBLIC IN AND FOR THE COUNTY OF

THIS Y /- s
) John E. Schreur
N NOTARY PUBLIC - ARIZONA

CGILA C().\,INEXY':,“_es
My Commuission
X cember 21, 2010

Arizona Intrastate Gross Operating Revenues Only ($)

s QoS50 2

(THE AMOUNT IN BOX ABOVE
INCLUDES §
IN SALES TAXES BILLED, OR COLLECTED)

SIGNATURE OF OWNER @K OFFICIAL

22 &- /% &

TELEPHONE NUMBER

COUNTYNAM%/M ﬂ
wom Fon S 2007

Wi ]

NATURE OF NOTARY PUBLIC

16




STATE OF ARIZONA COUNTY OF (COUNEY NAME)
B LA

NAME WNER OR FFICIAL) s 3

I, THE UNDERSIGNED © /f%/ﬁ; P TrTLE /71 o,
COMPANY NAME

OF THE St W aZe, @M&M

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION

FOR THE YEAR ENDING 12 31 2004

VERIFICATION
AND
SWORN STATEMENT
RESIDENTIAL REVENUE

VERIFICATION INTRASTATE REVENUES ONLY

Vi

MONTH DAY YEAR

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND
RECORDS OF SAID UTILITY; THAT 1 HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND

BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01,
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2005 WAS:

ARIZONA INTRASTATE GROSS OPERATING REVENUES

(THE AMOUNT IN BOX AT LEFT
_ INCLUDES S /4=, ¢
S HEODI— IN SALES TAXES BILLED, OR COLLECTED)

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE 74—_\
MUST INCLUDE SALES TAXES BILLED.

SIGNA ER OR OFFICIAL

L5974~ /7¢ &

TELEPHONE NUMBER

SUBSCRIBED AND SWORN TO BEFORE ME NOTARY PUBLIC NAME
JOHW Seping

A NOTARY PUBLIC IN AND FOR THE COUNTY OF | “"™™% (/4

MONTH Fé,g Y, 2007

GILA
My Commlss«on Expires

Deoember21 2010

MY COMMISSION EXPIRES " SIGNAm OF NOTARY PUBLIC
D 2l , 2010

17




FINANCIAL INFORMATION

Attach to this annual report a copy of the companies’ year-end (Calendar Year 2004) financial statements.
If you do not compile these reports, the Utilities Division will supply you with blank financial statements for

completion and filing. ALL INFORMATION MUST BE ARIZONA-SPECIFIC AND
REFLECT OPERATING RESULTS IN ARIZONA.

17




Cover Sheet
Arizona Corporation Commission
Docket Control Center

Company/Case Name ;412/60(/0 édﬂ'/?i‘z &'/.2/7_‘44

Doing Business As (d/b/a)

Docket Number (s) __ .. ;Q’ &- C/ﬁf‘(@ﬁ ﬂ q /9724/

Description of Document or Nature of Action
Please choose the item that best describes the nature of the case/filing.

UTILITIES - NEW APPLICATION
New CC&N Main Extension

Rates Contract/Agreements

Interim Rates Formal Complaint

Cancellation of CC&N Waiver/Rule Variance

Deletion of CC&N Line Siting Committee Case

Extension of CC&N Small Water Company - Surcharge
Tariff (NEW) Sale of Assets & Transfer of Ownership
Request for Arbitration Sale of Assets & Canceliation of CC&N
_____Full or Partially Arbitrated Fuel Adjuster/PGA
Interconnection Agreement ____ _Merger

HHHII

Voluntary Interconnection Agreement Finanging
X Miscellaneous - Specify: (. Zaz W / /z/?i_

UTILITIES — REVISIONS/AMENDMENTS TQ PENDING OR APPROVED MATTERS

Application: Tariff: (Promotional or Compliance)
(Circle One)

Company Decision No.

Docket Number Docket No:

SECURITIES or MISCELLANEQUS FILINGS

Affidavit (Publication, Public Notice) Request/Motion for Extension of Time
Comments Request/Motion for a Hearing
Exception Request/Mation for an Intervention
Exhibit(s) Miscellaneous Request/Motion
Notice of Appearance/Intent Request/Motion for a Re-hearing
Notice of Errata Request/Motion to Continue Hearing
Opposition Request/Motion to Strike
Petition Response

Testimony

Waiver

OTHER: Witness List
Intervention

ST F-p7 A za., . M

Date Print the nafme of the person whose signature appears on the filing
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)
Revised 10/15/02




ARIZONA CORPORATION COMMISSION
UTILITIES DIVISION

ANNUAL REPORT MAILING LABEL - MAKE CHANGES AS NECESSARY

/Q/C{ & évé s OYEC
%5&3 7‘& SIS YL/

ANNUAL REPORT

FOR YEAR ENDING

12 | 31 | 2006

FOR COMMISSION USE
ANN 04 06

PROCESSED BY: SCANNED




COMPANY INFORMATION

Company Name (Business Name) :&QQ@S ‘ o l g&. Qg é 4 ( D om ngg (

Mailing Address U Qe EMJ AUB L
(Street)
—aucen AT Ss=Y |
(City) v (State) @py !
42K -Y Y- 17b ARK&- 1¢-7&12
Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)
Email Address
Local Office Mailing Address __ >d¥hmo  ¥< Koo
(Street)
(City) (State) (Zip)
Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

Email Address

MANAGEMENT INFORMATION

Management Contact\_.g. Aq ‘ Q, ﬁ '&gg (= =4 QuInee
(Name (Title)

Ndio Ros IDURL Huyeovr P sz
(Street) (City) v (State) (Zip)
- -1 lele doe-uu-7<12
Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)
Email Address

_M&_&AQJ,MS( L Faysen - ReTY|

(Street) (City) (State) (Zip)
- - Le AE-YU=rgi=>
Telephone No. (Include Area Code) Fax No. (Incfude Area Code) Pager/Cell No. (Include Area Code)
Email Address

D Please mark this box if the above address(es) have changed or are updated since the last filing.




Statutory Agent:%ﬂ«u\ § $A:¢-KF:_/Q

(Name)

%L"Q;{Q Bl 104 L Pureon Ao Qe
(Streer) (City) 14 (State) (Zip)
- - S-¢y7y-J¢12
Telephone No. (Include Area Code) Fax No. (Include Area Code Pager/Cell No. (Include Area Code)
Attorney:
(Name)
(Street) (City) (State) (Zip)
Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

D Please mark this box if the above address(es) have changed or are updated since the last filing.

OWNERSHIP INFORMATION

Check the following box that applies to your company:

[] Sole Proprietor (S) m C Corporation (C) (Other than Association/Co-op)
[] Partnership (P) ] Subchapter S Corporation (Z)

["1 Bankruptcy (B) [ ] Association/Co-op (A)

[] Receivership (R) [] Limited Liability Company

(] Other (Describe)

COUNTIES SERVED

Check the box below for the county/ies in which you are certificated to provide service:

[] APACHE [] cocHISE [] coconNno
(¥ c1La [] GRAHAM [] GREENLEE
[] LAPAZ (] MARICOPA [ ] MOHAVE
] NAVAJO ] piMaA [] PINAL

] SANTA CRUZ ] YAVAPAI ] YOMA

[] STATEWIDE




COMPANY NAME Wz Y 203 429%/7’717/
UTILITY PLANT IN SERVICE
Acct. Original Accumulated O0.C.L.D.
No. DESCRIPTION Cost (0C) Depreciation (OC less AD)
(AD)

301 | Organization 40 0pp.00] V] 420095, §SE00
302 Franchises A
303 Land and Land Rights
304 Structures and Improvements S O0PD 0L Sope U
307 Wells and Springs 74000 7< . 500.00
311 Pumping Equipment /D O08 . PP /O 00D.0D
320 Water Treatment Equipment —5~
330 Distribution Reservoirs and

Standpipes V"4 / =1
331 Transmission and Distribution Mains 77 / 7’2
333 Services 2/47
334 Meters and Meter Installations 22 £57 20 3 2, 3=0. 0
335 Hydrants 7 /ﬁz
336 Backflow Prevention Devices =2 / Py '%l D00 LY
339 Other Plant and Misc. Equipment Yo, 1< < 0. 00
340 Office Furniture and Equipment /<SP / S 0p. o0
341 Transportation Equipment e’{_?,’ oﬂc;oﬂ.ob 8‘~/ GOOO TR 3, S0, bé‘)
343 Tools, Shop and Garage Equipment Cﬁ Py %"0@ o OO
344 Laboratory Equipment //]’ //4_
345 Power Operated Equipment 77 //4
346 Communication Equipment ;7,/4
347 Miscellaneous Equipment __,&
348 Other Tangible Plant ——

TOTALS 218,900-00 | 25602.09 |93,29§.04

]

This amount goes on the Balance Sheet Acct. No. 108




TSN 7 e it T o)
V4 2 /

CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR

Acct. Original Depreciation | Depreciation
No. DESCRIPTION Cost (1) Pe“(‘;';tage Expense
(1x2)
301 Organization é{&/ o, %2 L/DI/ N0 | DL
302 Franchises L2
303 Land and Land Rights
304 Structures and Improvements S Ll g0 S,000. 04
307 Wells and Springs 75700 90 —7§-0 0.00
311 Pumping Equipment /D pop * /O oopl 0D
320 Water Treatment Equipment ]
330 Distribution Reservoirs and Standpipes 72 / ”
331 Transmission and Distribution Mains V74 / -
333 Services /7/;?~
334 Meters and Meter Installations =2 % Fs2 g0 2 ) S0 0o
335 Hydrants #7 ju2
336 Backflow Prevention Devices BiL Yy 92 i o009 DD
339 Other Plant and Misc. Equipment /5%<7n?° S so. 0ch
340 Office Furniture and Equipment /587 ¢ [ <0.00
341 Transportation Equipment BV Y 2600 0D
343 Tools, Shop and Garage Equipment £ e00. 90 2000.60
344 Laboratory Equipment /7 /2
345 Power Operated Equipment /7 / 2
346 Communication Equipment -2 /,9
347 Miscellaneous Equipment .._QA
348 Other Tangible Plant 2
TOTALS 113, 000 0D ([ 1.3,000.00

This amount goes on the Comparative Statement of Income and Expense _—/

Acct. No. 403.




COMPANY NAME Mﬂ MILZ W Ly >
BALANCE SHEET

Acct BALANCE AT BALANCE AT

.No. BEGINNING OF END OF
ASSETS YEAR YEAR

CURRENT AND ACCRUED ASSETS

131 | Cash s £/ 79 $ Ao

134 | Working Funds '

135 | Temporary Cash Investments

141 | Customer Accounts Receivable o7 &pZ 22 THLS

146

Notes/Receivables from Associated Companies

151

Plant Material and Supplies

162

Prepayments

174

Miscellaneous Current and Accrued Assets

TOTAL CURRENT AND ACCRUED ASSETS

$ 10/ Ol%%’()o

5 /0, 066.0D

FIXED ASSETS

101

Utility Plant in Service

$ A& 900.09

$ |93, 298,90

103

Property Held for Future Use

105

Construction Work in Progress

108

Accumulated Depreciation — Utility Plant

121

Non-Utility Property

[ 6TEDV

2560 00

122

Accumulated Depreciation — Non Utility

Lt

TOTAL FIXED ASSETS

$ JoN 200

5§ 218, 900.0

TOTAL ASSETS

$§ 15200.00

$ > ‘?rﬁ(oém

D

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page.




-

]

| COMPANY NAME s pen A2 Cﬂé;,% P ]
d /
BALANCE SHEET (CONTINUED)
Acct. BALANCE AT | BALANCE AT
No. BEGINNING OF END OF
LIABILITIES YEAR YEAR
CURRENT LIABILITES
231 Accounts Payable $ $
232 | Notes Payable (Current Portion)
234 | Notes/Accounts Payable to Associated Companies
235 | Customer Deposits e %P 5302.00
236 | Accrued Taxes
237 | Accrued Interest
241 Miscellaneous Current and Accrued Liabilities
TOTAL CURRENT LIABILITIES $ 2YH0,00 |$§ RV 00
LONG-TERM DEBT (Over 12 Months)
224 | Long-Term Notes and Bonds $ $ @
DEFERRED CREDITS B .
251 Unamortized Premium on Debt $ @ $ (D
252 | Advances in Aid of Construction /
255 | Accumulated Deferred Investment Tax Credits
271 Contributions in Aid of Construction
272 | Less: Amortization of Contributions
281 | Accumulated Deferred Income Tax ) .
TOTAL DEFERRED CREDITS s O $ &
T 7
TOTAL LIABILITIES $ $
CAPITAL ACCOUNTS
201 | Common Stock Issued $ /. 000.0018nep®?
211 | Paid in Capital in Excess of Par Value 212,90 000 2327, LY 19}
215 | Retained Earnings T o
218 | Proprietary Capital (Sole Props and Partnerships)
TOTAL CAPITAL $8 1 ”r/,q 000823 8, LHE. GO
TOTAL LIABILITIES AND CAPITAL § 2S5, 0W-005528,7660




COMPANY NAME

COMPARATIVE STATEMENT OF INCOME AND EXPENSE

Acct. OPERATING REVENUES PRIOR YEAR CURRENT YEAR
No.
461 Metered Water Revenue $ .8 TIT VY $ (o K1(,.09
460 Unmetered Water Revenue !
474 Other Water Revenues
TOTAL REVENUES $. 08 70977 $ 1oL .00
OPERATING EXPENSES
601 Salaries and Wages $ L mn, 90 $ S200 9Jd
610 Purchased Water
615 Purchased Power o B, B8 HA31. 00
618 Chemicals
620 Repairs and Maintenance <0 3. OO
621 Office Supplies and Expense 2.807.00
630 Outside Services
635 | Water Testing OO, NO
641 Rents
650 Transportation Expenses H1\33.00)
657 Insurance — General Liability -
659 Insurance - Health and Life
666 Regulatory Commission Expense — Rate Case
675 | Miscellaneous Expense e, ¢ HY5%5 00
403 Depreciation Expense R
408 Taxes Other Than Income Zevk, Y HYSsS o0
408.11 | Property Taxes
409 Income Tax
TOTAL OPERATING EXPENSES Senipl2. f2 |8 \9Q,(66.00
OPERATING INCOME/(LOSS) $ 2587 . 27 |3 LR5ES0.00>
OTHER INCOME/(EXPENSE) )
419 Interest and Dividend Income $ Pron $ )
421 Non-Utility Income v
426 Miscellaneous Non-Utility Expenses
427 Interest Expense
TOTAL OTHER INCOME/(EXPENSE) $ =< 3 @
NET INCOME/(LOSS) $ a‘?, 5‘“’??},5’0 $< 28T0. D\)>




COMPANY NAME

Long-Term Debt

Wﬁ 200 4247417//%«»—7

SUPPLEMENTAL FINANCIAL DATA

LOAN #1

LOAN #2

LOAN #3

LOAN #4

Date Issued

Source of Loan

ACC Decision No.

Reason for Loan

Dollar Amount Issued

Amount Outstanding

Date of Maturity

Interest Rate

%

%

%

%

Current Year Interest

Current Year Principle

Meter Deposit Balance at Test Year End

Meter Deposits Refunded During the Test Year




COMPANY NAME

Llihayr st Drrppi

Name of System

ABEQ Public Water System NumMer (if a'ﬁplicable)

WATER COMPANY PLANT DESCRIPTION

WELLS
ADWR ID Pump Pump Yield Casing Casing Meter Size | Year
Number* Horsepower (gpm) Depth Diameter (inches) Drilled
(Feet) (Inches)
- - / /7
WB- VS L2l | sTHF g4 ¥ /7" /9% &

*  Arizona Department of Water Resources Identification Number

OTHER WATER SOURCES
Capacity Gallons Purchased or Obtained
Name or Description (gpm) (in thousands)
|
A/ 4
AIENE
BOOSTER PUMPS FIRE HYDRANTS
Horsepower Quantity Quantity Standard Quantity Other
3 (
A!\ l V)
[y
STORAGE TANKS PRESSURE TANKS
Capacity Quantity Capacity Quantity
U poo / -, SO /

Note: If you are filing for more than one system, please provide separate sheets for each system.

10




CNPANNE 550 Sidg e Cormgins

Name of System “ ADEQ Public Water System Nimber (if applicable)

WATER COMPANY PLANT DESCRIPTION (CONTINUED)

MAINS CUSTOMER METERS
Size (in inches) Material Length (in feet) Size (in inches) Quantity

Ve YY) 5/8 X % S D
- - 3/4
e by 220 D 1
1112
2
Comp. 3
Turbo 3
Comp. 4
Tubo 4
Comp. 6
Tubo 6

R AN (R [W(N

bt |
[ S RR—1

For the following three items, list the utility owned assets in each category for each system.

TREATMENT EQUIPMENT:
|

(/]

/Y { i

STRUCTURES:

ﬁw"ﬂj’) mw f-x &i”? By mwaL' —y

4

Note: If you are filing for more than one system, please provide separate sheets for each system.

11




COMPANY NAME:

d/ﬁ/&ﬂ/&/ﬂ Walez. W

Name of System

ADEQ Public Water System Number | (if applicable)

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2006

MONTH/YEAR NUMBER OF GALLONS GALLONS GALLONS
CUSTOMERS SOLD PUMPED PURCHASED
(Thousands) (Thousands) (Thousands)
JANUARY L04—| ¢2¢&
FEBRUARY 05| 4x4s A
MARCH (O | %43 7
APRIL £D45 :‘2&5/
MAY LOs | 59z
JUNE 05 | /023
JULY 104 | so2Y
AUGUST [O0s5 |  =oe
SEPTEMBER 005 S0
OCTOBER [D5— | L#=
NOVEMBER V2V ~—7, D
DECEMBER 705 29
TOTALS — | £¢/s— &
What is the level of arsenic for each well on your system? mg/l

(If more than one well, please list each separately.)

If system has fire hydrants, what is the fire flow requirement? A%Zﬁi’m for hrs

If system has chlorination treatment, does this treatment system chlorinate continuously?
( ) Yes M{ﬂ/ ( )No

Is the Water Utility located in an ADWR Active Management Area (AMA)?

( )Yes (M) No
Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement?
( ) Yes ( )No

If yes, provide the GPCPD amount:

Note: If you are filing for more than one system, please provide separate data sheets for each system.

12




COMPANY NAMEM%@ YEAR ENDING 12/31/2006

PROPERTY TAXES

Amount of actual property taxes paid during Calendar Year 2006 was: $

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for
property tax payments) of any and all property taxes paid during the calendar year.

If no property taxes paid, explain why.

13




VERIFICATION

AND
SWORN STATEMENT
Taxes
VERIFICATION
COUNTY OF (COUNTY NA )
STATE OF /1201 ,7— S LA
A{VIE (OWNER:ZOFFIC \[ITLE
I, THE UNDERSIGNED KL or L PP
COMPANY NAME )

OF THE ArRoy o fii7E s Corsymprvy

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE
ARIZONA CORPORATION COMMISSION

MONTH DAY YEAR

FOR THE YEAR ENDING 12 31 2006

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS,
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE,
INFORMATION AND BELIEF.

SWORN STATEMENT

I HEREBY ATTEST THAT ALL PROPERTY TAXES FOR SAID COMPANY ARE CURRENT
AND PAID IN FULL.

I HEREBY ATTEST THAT ALL SALES TAXES FOR SAID COMPANY ARE CURRENT AND
PAID IN FULL.

/]

SIGNMF OWNER OR OFFICIAL

RS ~ L 74~ /P& &

TELEPHONE NUMBER

P

SUBSCRIBED AND SWORN TO BEFORE ME

BYNTY OF COUNTY NAME .
é -

MONTH S A—tf 20_27

oA
(SEAL) - ¢ 552 : :5 ﬁ »
IGNATURE OF NOTARY PUBEIC

MY COMMISSION EXPIRES /3 -2 -2F

14




COMPANY NAME M_@ﬂ&% YEAR ENDING 12/31/2006

INCOME TAXES

For this reporting period, provide the following:

Federal Taxable Income Reported
Estimated or Actual Federal Tax Liability

State Taxable Income Reported
Estimated or Actual State Tax Liability

Amount of Grossed-Up Contributions/Advances:

Amount of Contributions/Advances
Amount of Gross-Up Tax Collected
Total Grossed-Up Contributions/Advances

Decision No. 55774 states, 1n part, that the utility will refund any excess gross-up funds collected at the close
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to
any Payer or if any gross-up tax refunds have already been made, attach the following information by Payer:
name and amount of contribution/advance, the amount of gross-up tax collected, the amount of refund due to
each Payer, and the date the Utility expects to make or has made the refund to the Payer.

CERTIFICATION

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a
corporation; the managing general partner, if a partnership; the managing member, if a limited liability
company or the sole proprietor, if a sole proprietorship.

Y B 5-9-07

Y SIGNATURE DATE

Hiz b Ol 12 50

‘ / PRINTED NAME ~ TITLE

15




VERIFICATION

VERIFICATION
AND
SWORN STATEMENT

Intrastate Revenues Only

STATE OF 2 200742

COUNTY OF (CQUNTY NAME)

1 L AP

I, THE UNDERSIGNED

NAME (OWNER OR OFFICIAL) E

OF THE

COMPANY NAME 2

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION

MONTH DAY YEAR

FOR THE YEAR ENDING 12 31 2006

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS,
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40-
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE
UTILITY OPERATIONS DURING CALENDAR YEAR 2006 WAS:

Arizona Intrastate Gross Operating Revenues Only (3)

s /é;, s76.%2

(THE AMOUNT IN BOX ABOVE

INCLUDES S &2/, / Le
IN SALES TAXES BILLED, OR COLLECTED)

% T"OWNER OR OFFICIAL
TS - 7Y~ Tl o

TELEPHONE NUMBER

**REVENUE REPORTED ON THIS PAGE MUST
INCLUDE SALES TAXES BILLED OR
COLLECTED. IF FOR ANY OTHER REASON,
THE REVENUE REPORTED ABOVE DOES NOT
AGREE WITH TOTAL OPERATING REVENUES
ELSEWHERE REPORTED, ATTACH THOSE
STATEMENTS THAT RECONCILE THE
DIFFERENCE. (EXPLAIN IN DETAIL)

SUBSCRIBED AND SWORN TO BEFORE ME

ANOT iR C mﬂw K FY.OF COUNTY NAME N
? ) _ LL é L3
THIS NGPRRYPUBLIC - ARiZoNa  SDAY OF MONTH 200
W Conm T G, 200 | e il 27
(SEAL) - :

IGNA’ E OF NOTARY PUBLIC

MY COMMISSIONEXPIRES /2 -2 -07
16




VERIFICATION

AND
SWORN STATEMENT
RESIDENTIAL REVENUE
Intrastate Revenues Only
VERIFICATION
STATE OF ARIZONA COUNTY OF(COUN'I;Y NAME)
(Lot
NAME (OWNER OR OFFIC] ) TITLE
I, THE UNDERSIGNED . g o sz M ) Jp = S
COMPANY NAM
OF THE
DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION
MONTH DAY YEAR
FOR THE YEAR ENDING 12 31 2006

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND

BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01,
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2006 WAS:

THE AMOUNT IN BOX AT LEFT
INCLUDES S /A2 /9., /&

00

$ //ﬁ/ S/t IN SALES TAXES BILLED, OR COLLECTED)

ARIZONA INTRASTATE GROSS OPERATING REVENUES

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE
MUST INCLUDE SALES TAXES BILLED.

/NA’W @F QWATER OR OFFICIAL
IRE- Y74~ 4 7C &

TELEPHONE NUMBER

SUBSCRIBED AND SWORN TO BEFORE ME NOTARY PUBLIC NAME

A NOTARY PUBLIC IN AND FOR THE COUNTY OF COUNTYNAZ/ e

THIS e DAY OF vt /77 APty 2007

NANCY E CAMPBELL

(SEAL£ /o
R/  NOTARYPUBLIC . ARIZONA X
MY COMM N@&Rjﬂmgﬁ: ~ 5 SIGYATURE OF NOTARY PUBLIC

17




ARIZONA CORPORATION COMMISSION
UTILITIES DIVISION

ANNUAL REPORT MAILING LABEL - MAKE CHANGES AS NECESSARY

A2 0¥ O¢DES

fEDl O WrTE/ Congs

A & Z—xnngz_ it
IFYSDr, S SSITY/
OZLIOOG 2SO

ANNUAL REPORT

FOR YEAR ENDING

12 | 31 2005

FOR COMMISSION USE
[ANN4 [ 05 |




COMPANY INFORMATION

Company Name (Business Name)

Mailing Address @/ a6 1_54)( L0485
(Street) 7}
Trtyserr Ao L5=5¢/
(City) - / (State) (Zip)
5 A7 /7% & RLE - L TY-78/2

elephone No. (Include Area Code)

Email Address

Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

(brrz

Local Office Mailing Address N\ _Jzare o dhpree.

(Street)

(City)

(State) (Zip)

Local Office Telephone No. (Include Area Code)

Email Address

Fax No. (Include Area Code)

iW/

Pager/Cell No. (Include Area Code)

?

/7/1/}/&'/ (7

MANAGEMENT INFORMATION

Management Contact:

oy /,%&z/z,

DOALLAL /A/ZEL ‘P@tfs@n

(Title)

S L5/

(Street)

Qo

-

(City)

RRE - L7 7>

(State) (Zip)

Telephone No. (Include Afrea Code)

Email Address

Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

On Site Manager: %CL&{ 7—5’66 g

ﬂdéﬁ% SOLRL

(Name)
AV /Zz. Lss7s

(Street)

&

(City)
RS- HL7Y-T78/2 _

(State) (Zip)

Telephone No. (Include Area Code)

Email Address_ 244 24r0) @2 506 D2 8. (L0127

Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

[] Please mark this box if the above address(es) have changed or are updated since the last filing.




Statutory Agent: & /@/’@({j /ﬁxz Yo -

(N (
NG B /10482 [pycom. A £39
(Street) (City) Etate) (Zip) !
705— $74 /7L G2 E- L7¥ ATy ‘
Telephone No. (Include Area Code) Fax No. (Include Area Code Pager/Cell No. (Include Area Code)
Attorney:
(Name)
(Street) (City) (State) Zip)
Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)

[] Please mark this box if the above address(es) have changed or are updated since the last filing.

OWNERSHIP INFORMATION

Check the following box that applies to your company:

] Sole Proprietor (S) C Corporation (C) (Other than Association/Co-op)
[] Partnership (P) [ ] Subchapter S Corporation (Z)

[] Bankruptcy (B) 1 Association/Co-op (A)

[] Receivership (R) [] Limited Liability Company

[] other (Describe)

COUNTIES SERVED

Check the box below for the county/ies in which you are certificated to provide service:

[] APACHE [] cocHISE 1 coconiNO
bt ciLa ] GRAHAM ] GREENLEE
] LA PAZ [] MARICOPA [C] MOHAVE
] NAvaAJO [ piMa ] PINAL

[] SANTA CRUZ [] YAVAPAI ] YUMA

[] STATEWIDE




' [COMPANY NAME ,

~ UTILITY PLANT IN SERVICE

Acct. Original Accumulated O.C.L.D.

No. DESCRIPTION Cost (OC) Depreciation (OCless AD)
(AD)
301 Organization Y oo 1142860 A% 72,60
302 Franchises —E—
303 Land and Land Rights
304 Structures and Improvements ZA0.00 SO0, 2
307 Wells and Springs TL>50 O TS TIID
311 Pumping Equipment 18600 0.80 ‘Zﬂ 52)&;”
320 Water Treatment Equipment é £
330 Distribution Reservoirs and :
Standpipes N / Vs /U/ P4
331 Transmission and Distribution Mains y 4 / 2 /%/ /7;7/1,_
333 Services /\( / SR /Zy 25
334 Meters and Meter Installations ’3 > C<o o = 2> g%
335 Hydrants N /A /5
336 Backflow Prevention Devices 3, é/o O ﬁ/u&';’j
339 Other Plant and Misc. Equipment P N ST
340 Office Furniture and Equipment /8 & 2w 1,
341 Transportation Equipment ? é, Jalla) =7/
343 Tools, Shop and Garage Equipment f) O 5P 4 o7&
344 Laboratory Equipment ,(//ﬁ /yﬁ“
345 Power Operated Equipment re) sz ﬁ// S
346 Communication Equipment N JyP N /HE
347 Miscellaneous Equipment —5~ é..
348 Other Tangible Plant & e
TOTALS

This amount goes on the Balance Sheet Acct. No. 108

_f




COMPANYN Ao Y0 @’#Té:/e @/)ﬂwﬁm
CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR

7

Acct. Original Depreciation | Depreciation
No. DESCRIPTION Cost (1) Pe“(‘;‘;‘”ge Expense
(1x2)
301 Organization <P Ot [ '
302 Franchises g g_:g_ ‘
303 Land and Land Rights
304 Structures and Improvements 5 oo, g
307 Wells and Springs : : —7 572 °°
311 Pumping Equipment ' 5 ooa, P
320 Water Treatment Equipment 4 -5~
330 Distribution Reservoirs and Standpipes / %{4
331 Transmission and Distribution Mains //ﬁ
333 Services v / L2
334 Meters and Meter Installations 2~ O, oD
335 | Hydrants N
336 Backflow Prevention Devices T, v
339 Other Plant and Misc. Equipment JSZTTD
340 Office Furniture and Equipment /<o
341 Transportation Equipment =5 DO : -
343 Tools, Shop and Garage Equipment PR
344 Laboratory Equipment AL / 2
345 Power Operated Equipment /‘/74\
346 Communication Equipment N/
347 Miscellaneous Equipment .
348 Other Tangible Plant v —5—
TOTALS

Acct. No. 403.

This amount goes on the Comparative Statement of Income and Expense _____/




COMPANYNAME  y/gpoy o (WA zesw (o,
BALANCE SHEET

Acct
.No.

ASSETS

BALANCE AT
BEGINNING OF
YEAR

BALANCE AT
END OF
YEAR

CURRENT AND ACCRUED ASSETS

131

Cash

$

523l

$

179

134

Working Funds

135

Temporary Cash Investments

141

Customer Accounts Receivable

22D

146

Notes/Receivables from Associated Companies

:;800,1

151

Plant Material and Supplies

162

Prepayments

174

Miscellaneous Current and Accrued Assets

TOTAL CURRENT AND ACCRUED ASSETS

FIXED ASSETS

101

Utility Plant in Service

103

Property Held for Future Use

105

Construction Work in Progress

108

Accumulated Depreciation — Utility Plant

121

Non-Utility Property

56, 3b.00

\J

122

Accumulated Depreciation — Non Utility

TOTAL FIXED ASSETS

$

Lo, 2t 6o

T

RENYENC.
SNCET

TOTAL ASSETS

$

06800

$

113, 090.00

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page.




[COMPANYNAME o ooy o 0 frl T s (Do,

BALANCE SHEET (CONTINUED)

DO

Acct. BALANCE AT | BALANCE AT
No. BEGINNING OF END OF
LIABILITIES YEAR YEAR
CURRENT LIABILITES
231 | Accounts Payable $ $
232 | Notes Payable (Current Portion)
234 | Notes/Accounts Payable to Associated Companies ‘
235 | Customer Deposits 3¢ e
236 | Accrued Taxes
237 | Accrued Interest
241 | Miscellaneous Current and Accrued Liabilities
TOTAL CURRENT LIABILITIES $ $
LONG-TERM DEBT (Over 12 Months)
224 | Long-Term Notes and Bonds $ $
DEFERRED CREDITS
251 Unamortized Premium on Debt $ $
252 | Advances in Aid of Construction
255 | Accumulated Deferred Investment Tax Credits
271 Contributions in Aid of Construction
272 | Less: Amortization of Contributions
281 Accumulated Deferred Income Tax
TOTAL DEFERRED CREDITS $ $
TOTAL LIABILITIES $ $
CAPITAL ACCOUNTS
201 | Common Stock Issued S (DO KO |8 180060 80
211 | Paid in Capital in Excess of Par Value 7 2040 |11.8S0 oV
215 | Retained Eamings 4 A
218 | Proprietary Capital (Sole Props and Partnerships)
TOTAL CAPITAL $ $
TOTAL LIABILITIES AND CAPITAL 5 ' RQLa35-00/ g 113,090




[ COMPANY NAME

Kty 0 [Wp7Ele Dormprony

COMPARATIVE STATEMENT OF INCOME AND EXPENSE

Acct. OPERATING REVENUES PRIOR YEAR CURRENT YEAR
No.
461 | Metered Water Revenue $ Qlo o> $ %1 19.00
460 | Unmetered Water Revenue 4 ~
474 Other Water Revenues
TOTAL REVENUES S Dl Koz $ 8. 714.0p
OPERATING EXPENSES
601 Salaries and Wages $ \o.00 $ 520060
610 Purchased Water
615 | Purchased Power Y2 oo Ygl1. 0D
618 Chemicals
620 | Repairs and Maintenance 293, 00
621 | Office Supplies and Expense Twil2Ye) 23] DO
630 | Outside Services S5l OD ey
635 | Water Testing Hi1¥o0.60 AN $O.O0
641 | Rents - i
650 | Transportation Expenses 293 A (S5 .0
657 Insurance - General Liability
659 Insurance - Health and Life
666 Regulatory Commission Expense — Rate Case
675 | Miscellaneous Expense 202, PO i 2.
403 Depreciation Expense
408 | Taxes Other Than Income H . 4YH 255 . 00
408.11 | Property Taxes T
409 Income Tax
TOTAL OPERATING EXPENSES $ 1866000 [s /3000
OPERATING INCOME/(LOSS) $ T R30S 28949 .00
OTHER INCOME/(EXPENSE)
419 | Interest and Dividend Income $ Q@ $
421 Non-Utility Income )
426 Miscellaneous Non-Utility Expenses
427 Interest Expense
TOTAL OTHER INCOME/(EXPENSE) $ (77_5 $
NET INCOME/(LOSS $ ) $ “949.00
(LOSS) 5123.00 |8 25




[COPANNAVE  (hipy 2 24P (lomrogiees

SUPPLEMENTAL FINANCIAL DATA

Long-Term Debt

LOAN #1 LOAN #2

LOAN #3

LOAN #4

Date Issued

Source of Loan

ACC Decision No. /f
/7

—

Reason for Loan /|

/

Dollar Amount Issued $ /

Jrd

$
Amount Outstanding $ / P $/ /

. /
Date of Maturity :

P
Interest Rate % % % %
Current Year Interest $ $
Current Year Principle $ $
Meter Deposit Balance at Test Year End $
Meter Deposits Refunded During the Test Year $




' [COMPANY NAME

ﬂ/&&ﬂf/ 2 M 22 é/}myp//h?
WATER COMPANY PLANT DESCRIPTION
WELLS
ADWRID Pump Pump Yield Casing Casing Meter Size | Year
Number* Horsepower (gpm) Depth Diameter (inches) Drilled
(Feet) (Inches)
S5=LOS o2/ | L4 ke F0 e’ 127 (526

*  Arizona Department of Water Resources Identification Number

CES
Capacity Gallons Purchased or Obtained
Name or Description (gpm) _ (in thousands)
1>/ /7
BOOSTER PUMPS FIRE HYDRANTS
Horsepower Quantity Quantity Standard Quantity Other
= / .
)\V[ /
[/
STORAGE TANKS PRESSURE TANKS
Capacity Quantity Capacity Quantity
[l ovo / 2 sow /

10




COMPANY NAME g“g 5 /é /g Z ;/,, 075: /

WATER COMPANY PLANT DESCRIPTION (CONTINUED)

MAINS CUSTOMER METERS

Size (in inches) Material Length (in feet) Size (in inches) Quantity

PaZa 2 oD 5/8X % 0B

3/4

e 22 1

1112

2

RN N(A|WIN

Comp. 3

Turbo 3

ot |k
NS

Comp. 4

Tubo 4

Comp. 6

Tubo 6

For the following three items, list the utility owned assets in each category.

TREATMENT EQUIPMENT:

N1 T
7T

STRUCTURES:

11




COMPANY NAME:

Wﬁ MM%@

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2005

MONTH NUMBER OF GALLONS SOLD | GALLON PUMPED |
CUSTOMERS _ (Thousands)
JANUARY 50 59290
FEBRUARY L0 G2 B LD
MARCH 2D _ iy 2
APRIL LD ZLLD
MAY LG &20
JUNE 207570
JULY LOY £25D
AUGUST [O02 S900
SEPTEMBER PN T Dar )
OCTOBER /74520
NOVEMBER ‘_/:0 g3 2/
DECEMBER 745 2750
TOTAL | & =g 790

Is the Water Utility located in an ADWR Active Management Area (AMA)?

( ) Yes

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement?

( )Yes

If yes, provide the GPCPD amount:

What is the level of arsenic for each well on your system.

(If more than one well, please list each separately.)

mg/1

Note: If you are filing for more than one system, please provide separate data sheets for each

system.

12




COMPANY NAME___@A;M_MZ,‘_@% YEAR ENDING 12/31/2005

PROPERTY TAXES

Amount of actual property taxes paid during Calendar Year 2005 was: $

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for
property tax payments) of any and all property taxes paid during the calendar year.

If no property taxes paid, explain why. ( / ~

| ¥
{

13




VERIFICATION

AND
SWORN STATEMENT
Taxes
VERIFICATION -
COUNTY OF (COUNTY NEME)
STATE OF ?47, Cg (77
NAME (OWNE OFFICIAL)
1, THE UNDERSIGNED 57&2’6/’7 W
COMPANY N
v [4

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE
ARIZONA CORPORATION COMMISSION

MONTH DAY o YEAR

FOR THE YEAR ENDING 12 - 31 2005

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS,
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE,
INFORMATION AND BELIEF.

SWORN STATEMENT

I HEREBY ATTEST THAT ALL PROPERTY TAXES FOR SAID COMPANY ARE CURRENT
AND PAID IN FULL.

I HEREBY ATTEST THAT ALL SALES TAXES. FOR SAID COMPANY ARE CURRENT AND
PAID IN FULL.

G

SIGNA' OF OWNER OR OFFICIAL

FPE~ Y7412 ¢

TELEPHONE NUMBER

SUBSCRIBED AND SWORN TO BEFORE ME

A NOTARY PUBLIC IN AND FOR THE COUNTY OF COUNTY NAME

V217
MONTH ///éé / 2007

SIGNATURE OF NOTARY PUBLIC

14




COMPANY NAME A/%éa’yd /0/4/% gwgﬁm?mmc 12/31/2005

INCOME TAXES

For this reporting period, provide the following:

Federal Taxable Income Reported

Estimated or Actual Federal Tax Liability .4
s,

State Taxable Income Reported
Estimated or Actual State Tax Liability

Amount of Grossed-Up Contributions/Advances:

Amount of Contributions/Advances @”
Amount of Gross-Up Tax Collected .
Total Grossed-Up Contributions/Advances p’

o

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close of
the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to any
Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: name
and amount of contribution/advance, the amount of gross-up tax collected, the amount of refund due to each
Payer, and the date the Utility expects to make or has made the refund to the Payer.

CERTIFICATION

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a
corporation; the managing general partner, if a partnership; the managing member, if a limited liability
company or the sole proprietor, if a sole proprietorship.

;(/\/ "3—;2/-—01’7

SIGNATYHF DATE

,ﬁ{%_@ﬂzﬁ e  Farudent
PRINTED NAME TITLE

15




VERIFICATION

AND
- SWORN STATEMENT
Intrastate Revenues Only
VERIFICATION
COUNTY OF (CO
STATE OF WY&
NAME (O OR OFFICIAL)
I, THE UNDERSIGNED % %@Zé:é
COMP , ’
OF THE me (e Coppeppirey
DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION
MONTH DAY YEAR
FOR THE YEAR ENDING 12 31 2005

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS;
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING

SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.
SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40-
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE

UTILITY OPERATIONS DURING CALENDAR YEAR 2005 WAS:

Arizona Intrastate Gross Operating Revenues Only ($)
s AL [ 0

(THE AMOUNT IN BOX ABOVE
INCLUDES $__7032 , [2_
IN SALES TAXES BILLED, OR COLLECTED)

**REVENUE REPORTED ON THIS PAGE MUST
INCLUDE SALES TAXES BILLED OR
COLLECTED. IF FOR ANY OTHER REASON,

THE REVENUE REPORTED ABOVE DOES NOT

AGREE WITH TOTAL OPERATING REVENUES :
ELSEWHERE REPORTED, ATTACH THOSE

STATEMENTS THAT RECONCILE THE SIGNATURE OF O

DIFFERENCE. (EXPLAIN IN DETAIL) ¢/ & U7 ¢~ vl 6

TELEPHONE NUMBER

SUBSCRIBED AND SWORN TO BEFORE ME

A NOTARY PUBLIC IN AND FOR THE COUNTY OF COUNTY NAME & / lff

MONTH FM ZOQ_ 7

’\’\\Il[,,"’
-t NOTARY PUBUC AHIZONA

e GILA COUNTY
REFL) My Commission Expires
ecomber 21,2010

IGNATURE OF NOTARY PUBLIC

16




VERIFICATION
AND
SWORN STATEMENT
RESIDENTIAL REVENUE
VERIFICATION INTRASTATE REVENUES ONLY
STATE OF ARIZONA COUNTY OF (COUNTY NAME) v
; il B
I, THE UNDERSIGNED | NAME©WNEROR °’“C“L’g7%u/«7 / T W
COMPANY NAME
OF THE /mﬁ /W,ZZ/ ™
DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION
MONTH DAY YEAR
FOR THE YEAR ENDING 12 31 2005

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND
BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01,
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2005 WAS:

ARIZONA INTRASTATE GROSS OPERATING REVENUES (THE AMOUNT IN BOX AT LEFT
, INCLUDESS 20 K2 ./ 2
$ R 719, to IN SALES TAXES BILLED, OR COLLECTED)
7

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE
MUST INCLUDE SALES TAXES BILLED. W
A sx@onomcw,
FAEE LI H Tl (o

TELEPHONE NUMBER

SUBSCRIBED AND SWORN TO BEFORE ME NOTARY PUBLICNAME
| o Seifaiun
A NOTARY PUBLIC IN AND FOR THE COUNTY OF | CouNry "‘M'Z IA
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THIS e ccss e RANC MONTH /,:% B 20_(27
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MY COMMISSION EXP]RES SIGNATURE OF NOTARY PUBLIC
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ARROYO WATER COMPANY

HC6 BOX 1048-L, PAYSON, AZ., 85541
PH 928-474-1766 FX 928-474-71812

DATE: 03/01/07
TO ALL WATER CUSTOMERS:

The Water Report for 2005 and 2006 is posted on the Punkin Center Village bulletin board.
The bulletin board is located at the intersection of forest street and forest drive in Punkin Center Village. Turn
south off FR 71 (Greenback rd.) onto Callo-Bello, tum right on Forest street, the bulletin board is at the next
infersection.
Copies of the report are also available at the bulletin board for anyone interested in reading the report at
+home.
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JAKES CORNER WATER SYSTEM

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

March 26, 2007

Ms. Deborah Regan Re: Jakes Corner Water System
Arizona Corporation Commission Docket #: W04299A-04-0249

1200 W. Washington
Phoenix, Arizona 85007-2927

Dear Ms. Regan;

We wish to respond to the non-compliance issues relating to the above docket number.
After consideration of the time, effort and expense of installing a storage tank for the
Jakes Corner Water System, we have determined the water company does not warrant the

financial investment since it does not generate enough revenue.

We will respond to the Backflow Prevention Tariff. The Curtailment Tariff will follow,
if we do install a storage tank, contingent upon a much warranted rate increase.

You may reach us at the above numbers.

Thank you for you time and efforts on our behalf.

Sincerely,

=

Kyle Paga/\/




UTILITY:
DBA:
DOCKET:
ACTION:

COMPLIANCE ITEMS

Kacy J. Parker
Jake's Comer Water System
W-04249A-04-0249 DECISION NO: 67231

Install a storage tank by June, 2005. If the Company fails to meet this time frame,
then this Decision will be deemed null and void without further Order of the

Commission.

COMPLIANCE DUE DATE: 6 /30/2005

UTILITY:
DBA:
DOCKET:
ACTION:

Kacy J. Parker

Jake's Corner Water System

W-04249A-04-0249 DECISION NO: 67231

File a Backflow Prevention Tariff within 60 days of this Decisicn. If the Company
fails to meet this time frame, then this Decision will be deemed null and void
without further Order of the Commission.

COMPLIANCE DUE DATE: 11/8 /2004

UTILITY: KacyJ. Parker

DBA: Jake's Corner Water System

DOCKET: W-04249A-04-0249 DECISION NO: 67231

ACTION: File a Curtailment Tariff within 365 days of the installation of such storage tank. If
the Company fails to meet this time frame, then this Decision will be deemed null
and void without further Order of the Commission.

COMPLIANCE DUE DATE:

Tuesday, November 07, 2006 Page 1 of 1




ARIZONA DEPARTMENT S
OF AN,
ENVIRONMENTAL QUALITY %
1110 West Washington Street « Phoenix, Arizona 85007 . TS
Janet Napolitano (602) 771-2300 - www.azdeq.gov Stephen A. Owens
Governor Director
CTS-150778 Case ID #: 76774
March 7, 2007 .
Arroyo Water Company Inc.

Attention: Kacy Parker
HC 6,Box 1048 L
Payson, Arizona 85541

Re:  Response to the February 13, 2007, February 19, 2007 and March 2, 2007 Submittals that
Addressed the Notice of Violation Issued to Arroyo Water Company on December 15,

2006
Déar Mr. Parker:

Arizona Department of Environmental Quality (ADEQ) has received your submittals dated
February 13, 2007, February 19, 2007 and March 2, 2007. After reviewing the submitted
information and evaluating it against the requirements in the Documenting Compliance section
of the NOV, we have determined that six of the nine compliance conditions have been satisfied.
The status of each compliance condition is as follows:

Compliance Condition 1: Compliance previously achieved.

Compliance Condition 2: Within 20 calendar days of receipt of this Notice, please submit
documentation that the violation(s) never occurred, or a plan that describes how AWC will
meet the water storage requirements. The plan must include a calculation of the average
daily demand during the peak month for water usage during the year. Storage capacity must
be greater than the average daily demand during the peak month for water usage during the

year. .

In Item 2 of the February 19, 2007 submittal, Arroyo Water Company stated that the average
daily maximum water demand is 34,433 gallons per day. In Item 8 of the February 19, 2007
submittal, Arroyo Water Company states that they are planning on installing an additional
24,000 gallon water storage tank at the existing site and another 24,000 gallon storage tank at a
new east site. The two new storage tanks plus the existing 11,000 gallon water storage tank will
give the water system a total storage capacity of 59,000 gallons. This is more than the maximum
demand of 34,433 gallons. Based on information in the February 19, 2007 submittal, ADEQ
considers the compliance conditions in item 2 to have been met.

Compliance Condition 3: Within 60 calendar days of receipt of this Notice, please submit
documentation that the violation(s) never occurred, or an administratively complete
Approval to Construct (ATC) application for increasing water storage capacity.

Arroyo Water Company has not submitted an ATC to ADEQ. Compliance has not been
achieved.

Northern Regional Office Southern Regional Office _
1801 West Route 66 « Suijte 117 = Flagstaff, AZ 400 West Congress Street » Suite 433 » Tucson, AZ
86001 : 85701
(928) 779-0313 (520) 628-6733

Printed on recycled paper
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Arroyo Water Company Inc.
March 7, 2007
Page 2

Compliance Condition 4: Within 120 calendar days of receipt fo this Notice, please submit
documentation that the violation(s) never occurred, or an Engineer’s Certificated of
Completion for the water storage project.

Arroyo Water Company has not submitted an Engineer’s Certificate of Completion for the water.
storage project. Compliance has not been achieved.

Compliance Condition 5: Within 20 calendar days of receipt of this Notice, please submit
documentation that the violations(s) never occurred, or documentation that AWC employs a
operator that holds a grade 1 or greater, water treatment and distribution certification.

In Item 5 of the February 19, 2007 submittal, Arroyo Water Company states that James Harrell is
their certified operator. Based on this information, ADEQ considers the compliance condition in
item 5 to have been met. . ' .

Compliance Condition 6: Compliance previously achieved.

Compliance Condition 7: Within 60 calendar days of receipt of this Notice, please submit
documentation that the violation(s) never occurred, or a complete consumer confidence
report documenting water quality conditions for calendar year 2005, along with a description
of how the AWC customers have received the report.

As part of the February 19, 2007 submittal, Arroyo Water Company submitted a copy of the
Consumer Confidence Report (CCR) for the years 2004, 2005 and 2006. In Item 7 of the
February 19, 2007 submittal, Arroyo Water Company stated that the CCR was posted on the
community bulletin board and copies would be included in the next water bill. Based on this
information, ADEQ considers compliance condition 7 to have been met by Arroyo Water
-Company.

Compliance Condition 8: Within 60 calendar days of receipt of this Notice, please submit
documentation that the violations(s) never occurred, or documentation that the pressure tank
has been repaired or replaced. The documentation must include pictures that show ail

~ aspects of the pressure tank.

ADEQ has not received any documentation that the pressure tank is in any better shape than at
the time of the inspection on November 3, 2006, or on January 17, 2007 when the site was
visited. Compliance has not been achieved.

Compliance Condition 9: Compliance previously achieved.

In the March 2, 2007 letter to Mr. Gibbons, Arroyo Water Company has asked to appeal the 120
day NOV timeline and requested ADEQ to take into consideration that Arroyo Water Company
does not have a CC&N for the water system. The maximum 120 day timeline within an NOV is
fixed for all drinking water systems and can not be extended. Extensions can be achieved as part
of a Consent Order, which is the next step in the enforcement process. However, Arroyo Water
Company needs to be aware that any extension as part of a Consent Order will be binding upon

the water system.




Arroyo Water Company Inc.
March 7, 2007
Page 3

If you need any additional information or help, please feel free to contact me at (602) 771-7667.

S?:ZZY’ /ﬁ/ﬁ

Patrick Finton
Water Quality Field Services Unit

cc: Nancy Moreno, Arroyo Water Company, HC 6 Box 1048 L, Payson, AZ 85541
Tony V, Arroyo Water Company, HC 6 Box 1048 L, Payson, AZ 85541
Brian Bozzo, Arizona Corporation Commission
Carmela Leon, Arizona Corporation Commission
Deborah Reagan, Arizona Corporation Commission
Gila County Health Department




JAKES CORNER WATER SYSTEM
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812
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JAKES CORNER WATER SYSTEM
HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

May 15, 2007

Mr. Patrick Fenton

Arizona Department of Environmental Quality
1110 W. Washington St.

Phoenix, Arizona 85007

Phone: 602-771-7667

Fax: 602-771-4505

Dear Pat;

We would like to re submit our calculations in regards to the number of permanent
customers and seasonal customers.

The following count reflects the Part-time residences at Jakes Corner:

Name Mail Address # in residence
Good Dubois, Wy. 2
Rowe Angel Fire, NM 2
McClanahan Chandler 2
Phipps Phoenix, Az. 2 lots 2
Fearing Winslow, Az. 2
Renick Alpine, Az. 1

TOTAL : Part Time residences 6 TOTAL: People 11




TOTAL RESIDENCES ARE AS LISTED:

Lot # Name # in residence

1 Marshall 2

2 Wetzler 2

3 Wetzler vacant

4 Good 2 Part time
5 Wetzler 1

6 Smyers 2

7 Rowe 2 Part time
8 Mallet 1

9 McClanahan 2 Part time
10 Burton 2

11 Phipps 2

12 Phipps 1

13 Taylor 2

14 Dimas 1

15 Fearing 2 Part Time
16 Renick 1 Part Time
17 Tompson 1

18 Hassler 2

19 Drayer 2

20 Drayer vacant
TOTALS: People TOTALS:
Number of Part Time 11 Meters 20
Number of Full Time 20 Vacant 2

We believe this documentation is sufficient in determining that Jakes Corner Water
Supply is a transient system and does not require a storage tank. Thank you for your

assistance.

Please feel free to call if you need any further information.

Sincerely

Sz sco

Nancy Moren
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1110 West Washington Street » Phoenix, Arizona 85007 AN
Janet Napolitano (602) 771-2300 « www.azdeq.gov Stephen A. Owens
Governor Director
May 21, 2007

Jakes Corner Water System
Attm: Kacy Parker
HC 6 Box 1048 L

Payson, Arizona 85541

Re:  Inspection of Jakes Corner Water System, Public Water System 04-029, on April 27,
2007, ICE Inspection # 102929

Dear Mr. Parker:

The Water Quality Field Services Unit (WQFSU) of the Arizona Department of Environmental
Quality (ADEQ) has enclosed an inspection report regarding the inspection conducted at the
above referenced water system on April 27, 2007. The inspection was conducted to determine
compliance with Arizona Revised Statutes (A.R.S.) Title 49, Chapter 2, Article 9 and with
Arizona Administrative Code (A.A.C.) Title 18, Chapter 4, and pursuant to the anthority in

A A.C.R18-4-118.

The Information Summary includes a report summary, facility description and inspection
observations. Please review the Information Summary which addresses the operation and
maintenance status and the certified operator status of the referenced water system No ADEQ

action will result from this inspection.

If you need any other information or help, please feel free to contact me at (800) 234-5677 ext.
771-7667.

Sincerely, )
Patrick Finton

Environmental Engineering Specialist
Water Quality Field Services Unit

cc:  Nancy Moreno, Jakes Comer Water System, HC 6 Box 1048 L, Payson, AZ 85541
Tony V, Jakes Corner Water System, HC 6 Box 1048 L, Payson, AZ 85541
Kim Batista, ACC ’
Brian Bozzo, ACC
Gila County Health Department

Northern Regional Office Southern Regional Office
1801 West Route 66 « Suite 117 - « Flagstaff, AZ 400 West Congress Street « Suite 433 « Tucson, AZ
85701

86001 ‘
(928) 779-0313 Printed on recycled paper (520) 628-6733
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ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY
WATER QUALITY DIVISION - WATER QUALITY COMPLIANCE SECTION
FIELD SERVICES UNIT
1110 W, Washington, Phoenix, AZ 85007

INFORMATION SUMMARY - WATER

Facility: Jakes Corner Water System System No: 04-029
Inspected By: Patrick Finton, Environ Engr. Spec. Inspection Date: April 27, 2007

Previous Inspection: December 21, 1988 Time Arrived: 10 am

Accompanied By: Nancy Moreno, Contact Time Departed: 12 noon

Tony V, Contact
Recommendations By: Patrick Finton . County: Gila

Number of Plants / Wells: -1/1 -~ - . - Report Date;- May 2152007 -

System Grade: Grade 1 Treatment

Population / Service Connections: 35 /20
Grade 1 Distribution

Number of Employees: 2

The water system is in compliance with the following ADEQ requirements:

YES NO N/A
1. Certified Operator ................. James Harrell, Grade 2/2 [X] [] (1
2. Physical Facilities ..o X] - [ ) []
3. Monitoring & REPOTHING .......ocevcivecaeiivennimassecsrenisnsnres X ™ - [

Summary

Jakes Comer Water System is now a regulated Transient noncémmum'ty water system. The
system needs to employ a certified operator, start taking monthly coliform samples and yearly
nifrate samples. The system needs to repair the crack in the well slab, replace the leaking gauge,

clean the weeds out of the well enclosure and sign the well area.
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Information Summary ~ Jakes Corner Water System
May 21, 2007
Page 2

Facility Description

Jakes Comer Water System is a Transient noncommunity water system located on the southwest
side of the wash at Jakes Corner on Highway 188. The system consists of one (1) well, one (1)
small bladder pressure tank, one (1) 5,000 gallon pressure tank and the distribution system. The
system does not chlorinate. The well is located on the northeast side of the wash in a gated RV
storage yard. Water is pumped across the wash to the 5,000 gallon pressure tank that is at the
highest point in the subdivision. The Point-of-Entry for the system is at the discharge end of the

5,000 gallon pressure tank.

Summary of Field Observations

This water system was constructed prior to 1971 and has been in continuous use since that time.
The system has shifted between a regnlated water system and an unregulated water system as the
rules governing water systems has changed and as the number of service system connections has
changed. As part of the inspection on December 21, 1988, Lisa Woodwick determined that
Jakes Comner Water Systemn did not meet the minimum requirements to be a regulated water
system, and she deregulated the water system. As of this inspection date, Jakes Corner Water
Systemn is now supplying water to 20 service connections and 35 people. Both of these
conditions mean that the system is now a regulated water system.

On May 2, 2007, Jakes Comer Water System sent a letter to Patrick Finton stating that the
system had 20 service connections and a total of 35 people. The letter identified 4 of the service
connections and 8 people as permanently living outside the state of Arizona, On May 9, 2007,
Nancy Moreno told the inspector that several of the remaining service connections had
permanent mailing addresses that were not in Payson, Arizona or Tonto Basin, Arizona. Ms.
Moreno confirmed this with a FAX dated May 15, 2007 showing 13 community connections and
21 full time people on the water system. With less than 15 permanent service connections and
less than 25 permanent people, Jakes Corer Water System is-a Transient noncommunity (TN)

water system.

As aregulated TN water system, Jakes Corner Water System must employ a certified operator
that inspects the water system each month, collect a microbiological sample from the water
system each month (monthly bacti sample) and collect a yearly nitrate sample from the water

system

At the time of the inspection, the system did not have a certified opcrator but the system wasn'ta
regulated water system at that time. Nancy Moreno has told the inspector that the water system
will be utilizing the services of James Harrell as the certified operator. Mr, Harrell is their

certified operator at Arroyo Water Company.
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Information Summary — Jakes Corner Water System
May 21, 2007
Page 3

As part of the inspection the treatment plant and distribution system were graded. The treatment
plant was issued the following points: 1 for population, 1 for design capacity, 3 for groundwater
source and 2 for control system technology, for a total of 7 points. A treatment plant with 7
points is a Grade 1 Treatment plant. The water system only distributes groundwater, serves
fewer than 501 people, does not disinfect and does not store water ot stores water only in storage
tanks. As such, no points are given to the distribution system and the system is a Grade 1

Distribution system.

As a TN water system, Jakes Corner Water System is not required to have any water storage.
The water storage rules only apply to Community water systems and Nontransient
noncommunity water systems. The inspector is not aware of any State of Arizona regulation

requiring a TN to have water storage.

The well slab was cracked. The crack needs to be silicone sealed to keep contaminates away
from the well casing. o

A gauge on the well was leaking and water was going into the slab Crack. The gauge needs to be
replaced. ’

The weeds around the well need to be removed to reduce the potential for contaminating the well
area.

The well area needs to be signed to read: No Trespassing, the well’s DWR number (DWR 55-

299727), the water system name (Jakes Corner Water System), the water system number (PWS
04-029) and the emergency contact phone number (possibly your office (928) 474-1766).

On September 7, 2004, the Arizona Corporation Commission issued Decision No. 67231 which
required the water system to "install a storage tank by June, 2005." The inspector is not aware of
any location at Jakes Corner where this storage tank could be installed. The fenced area around
the well is too small for a storage tank, and the inspector is not aware of any vacant land by the

pressure tank.

Inspector Recommendations

1. The crack in the well slab needs to be sealed.

2

Replace the leaking gauge on the well.

3. Remove fhe weeds around the well.

&

Sign area around the well.

2007  8:.56AM No, 2709 KoY




COMMISSIONERS
MIKE GLEASON - Chairman
WILLIAM A, MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE ARIZONA CORPORATION COMMISSION

BRIAN C. McNEIL
Executive Director

May 31, 2007

Mr. Kacy Parker

Owner

Jakes Corner Water Company
HC 6 Box 1048 L

Payson, Arizona 85541

RE: JAKES CORNER WATER COMPANY
DOCKET NOS. W-04249A/W-03745A-04-0249
DECISION NO. 67231

Dear Mr. Parker:

Enclosed is a stamped copy of the tariffs that were approved as being in compliance to
the above Decision, with an effective date of May 31, 2007.

If you have questions regarding the filing of these tariffs, please contact me at (602)

542-4251.

Sincergly, ,
W@c

Lori H. Miller
Programs & Projects Specialist IT
Utilities Division

/Ihm

Enclosures

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347

WWW.azCcc.qov
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TARIFF SCHEDULE
utiliy: D aTee Conpony  Tariff Sheet No..__ 1 of4
Docket No.. Y- 424213 -04-p29F Decision No.: 7231
Phone No.: 928 -4 74~ |7l le Effective: A3 L0 -
CURTAILMENT PLAN FOR

(Template 063004)

ADEQ Public Water System No: _(xJ- 03 7 {5
(“Company”), is authorized to curtail water service to all customers
within its certificated area under the terms and conditions listed in this tariff.

This curtailment plan shall become part of the Arizona Department of Environmental Quality
Emergency Operations Plan for the Company.

The Company shall notify its customers of this new tariff as part of its next regularly scheduled
billing after the effective date of the tariff or no later than sixty (60) days after the effective date
of the tariff.

The Company shall provide a copy of the curtailment tariff to any customer, upon request.

Stage 1 Exists When:

Company is able to maintain water storage in the system at 100 percent of capacity and there are
no known problems with its well production or water storage in the system.

Restrictions: Under Stage 1, Company is deemed to be operating normally and no
curtailment is necessary. :

Notice Requirements: Under Stage 1, no notice is necessary.

Stage 2 Exists When:

a. Company’s water storage or well production has been less than 80 percent of capacity for
at least 48 consecutive hours, and

b. Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 2, the Company may request the customers to voluntarily
employ water conservation measures to reduce water consumption by approximately
50 percent. OQutside watering should be limited to essential water, dividing outside
watering on some uniform basis (such as even and odd days) and eliminating outside
watering on weekends and holidays.

T
Bt EE S,
S

AFPROVED FOR FILING

DECISION #: (5] 23/

e

REVISED: June 30, 2004




TARIFF SCHEDULE

utility: _(WATEW Tariff Sheet No..___ 2 of4
Docket No..W)-042 49A-p4- 247 Decision No.: __{, 72 31
Phone No.: 928&8-474-~17 L(, Effective: R2[.0F

Notice Requirements: Under Stage 2, the Company is required to notify customers by
delivering written notice door to door at each service address, or by United States first
class mail to the billing address or, at the Company’s option, both. Such notice shall
notify the customers of the general nature of the problem and the need to conserve water.

Stage 3 Exists When:

a. Company’s total water storage or well production has been less than 50 percent of
capacity for at least 24 consecutive hours, and

b. Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 3, Company shall request the customers to voluntarily employ
water conservation measures to reduce daily consumption by approximately 50 percent.
All outside watering should be eliminated, except livestock, and indoor water
conservation techniques should be employed whenever possible. Standpipe service shall
be suspended.

Notice Requirements:

1. Company is required to notify customers by delivering written notice to each
service address, or by United States first class mail to the billing address or, at the
Company’s option, both. Such Notice shall notify the customers of the general
nature of the problem and the need to conserve water.

2. Beginning with Stage 3, Company shall post at least 3 signs showing the
curtailment stage. Signs shall be posted at noticeable locations, like at-the well
sites and at the entrance to major subdivisions served by the Company.

3. Company shall notify the Consumer Services Section of the Utilities Division of
the Corporation Commission at least 12 hours prior to entering Stage 3.

Once Stage 3 has been reached, the Company must begin to augment the supply of water
by either hauling or through an emergency interconnect with an approved water supply in
an attempt to maintain the curtailment at a level no higher than Stage 3 until a permanent
solution has been implemented.

ACFROGVED FOR FILING

DEGISION #: _@_9_3_1__

REVISED: June 30,2004



TARIFF SCHEDULE

Utility: Ja-Tew Tariff Sheet No.;___ 3 of 4

Docket No..[d -pdo>dGA~poU- 24T Decision No.: 7231

Phone No.: 928 - L74-Ntete Effective: 5.5106%

Stage 4 Exists When:

a. Company’s total water storage or well production has been less than 25 percent of

capacity for at least 12 consecutive hours, and

b. Company has identified issues such as a steadily declining water table, increased draw -
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 4, Company shall inform the customers of a mandatory
restriction to employ water conservation measures to reduce daily consumption. Failure
to comply will result in customer disconnection. The following uses of water shall be

prohibited:

* Irrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited

. Washing of any vehicle is prohibited

. The use of water for dust control or any outdoor cleaning uses is prohibited

. The use of drip or misting systems of any kind is prohibited

. The filling of any swimming pool, spas, fountains or ornamental pools is

prohibited

The use of construction water is prohibited

+ Restaurant patrons shall be served water only upon request
. Any other water intensive activity is prohibited

*

The Company’s operation of its standpipe service is prohibited. The addition of new
service lines and meter installations is prohibited.

Notice Requirements:

1.  Company is required to notify customers by delivering written notice to each
service address, or by United States first class mail to the billing address or, at the
Company’s option, both. Such notice shall notify the customers of the general
nature of the problem and the need to conserve water.

2. Company shall post at least 3 signs showing curtailment stage. Signs shall
be posted at noticeable locations, like at the well sites and at the entrance to major
subdivisions served by the Company.

3. Company shall notify the Consumer Services Section of the Utilities Division of
the Corporation Commission at least 12 hours prior to entering Stage 4.

APFRGVED FOR FILING

. REVISED: June 30,2004
DECISEIN #:




TARIFF SCHEDULE

Utiliy: L aTele Tariff Sheet No..___ 4 of 4
Docket No.. () ~042494 -0~ 624 Decision No.: le7231
Phone No.: _GR&-4724d- 7kl Effective: 53101

Customers who fail to comply with the above restrictions will be given a written notice to end all
outdoor use. Failure to comply within two (2) working days of receipt of the notice will result in
temporary loss of service until an agreemént can be made to end unauthorized use of outdoor
water. To restore service, the customer shall be required to pay all authorized reconnection fees.
If a customer believes he/she has been disconnected in error, the customer may contact the
Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation

Once Stage 4 has been reached, the Company must augment the supply of water by hauling or
through an emergency interconnect from an approved supply or must otherwise provide
emergency drinking water for its customers until a permanent solution has been implemented.

DECISION #: (b)7Y

REVISED: June 30,2004
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541

January 8, 2007

M. Patrick Finton

Environmental Engineering Specialist Re: Inspection #94677/Case # 76774
Arizona Department of Environmental Quality :

Water Quality Field Services Unit

1110 West Washington Street

Phoenix, Arizona 85007

Phone: 602-771-2300

Mr. Finton;
The attachments are in response to your letter dated, 12-15-06.

We want to inform you that we are working closely with the Arizona Corporation Commission on
various issues. Attached you will find what we have docketed with the Commission. We hope this
information will bring you up to date.

Page 1: Information Summary:

1. Inadequate water storage has been addressed with the Commission and Mr. Parker has stated
that he intends to update the system as soon as the Commission grants the CC&N.

2. We are addressing the issue of a Certified Water Operator even though our Manager has
performed all tests and service to the system in a very professional and timely manner.

3. Attached are the nitrate samples and information as required.

4. The CCR reports and correspondence are attached.

5. Attached are the samples for lead and copper

6. The pressure tank has been repaired.

We have full intentions of expanding, replacing, repairing and providing adequate and safe drinking
water to our customers. After all, the customers are the ones that are suffering from us not having our

CC&N.

Please feel free to call our office at: 928-474-1766 and ask for either Tony or Nancy. We are looking
forward to working with ADEQ in a positive and expedient manner.

<.
Kacy Parker 3

#
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ATTACHEMENT PAGE

I
.

Letter docketed to Commission in response to Support Relief all 8 Items 2 pages
Customer List (2 pages) docketed with Commission for service outside Punkin Center Village
Customer List includes Realtors list
Letter to Customers waiting for service includes copy of an Application for service
Affidavit (2 pages) to Commission stating we have keep our customers informed
Copies of correspondence attached (3 pages)
JTP All Date Query
ADEQ Fact Sheets (4 pages in regards to monitoring arsenic
Letter to Commission on our Tariff Schedule (3 pages)
Current Water Use Data Sheet
13 pages of letter to Commission with Customer Complaints and responses to customers
Letter from our water manager to Mr. Finton dated Jan 5, 2007 in response to monitoring
compliance issues. -
A. Report to interested parties (4pages)
B. Water report dated 6-6-03
C. Coliform tests submitted on:
3-26-03, 6-24-03,6-29-03,6-30-03,6-30-03 (different location), 9-20-05,12-8-
03,12-17-03, 12-19-05,1-24-05, 2-9-05,3-6-05,4-12-05, 5-01-05,6-3-05,7-11-
05, 1-7-06,10-24-06,10-24-06,10-24-06 (different location),10-24-06, (different
location)10-24-06 (different location),
D. Inorganic Chemical Analysis report dated 12/17/03
E. Lead & Copper Analysis dated 12/31/04
F. Inorganic Chemical Analysis dated 12/15/04
G. Legend Technical Services report dated 12/31/04(3 pages)
H. Legend Letter dated 6-30-05
I. Legend report dated 6-30-05 for lead and copper and nitrogen(2pages)
J. Nortest report dated 6-30-05 (7 pages including invoice)
K. Legend Technical Services report dated 3-1-06 (15 pages)
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ARIZONA DEPARTMENT

, OF
ENVIRONMENTAL QUALITY

1110 West Washington Street » Phoenix, Arizona 85007

(602) 771-2300 « www.azdeq.gov Stephen A. Owens
Governor Director

February 1, 2007

Arroyo Water Company, Inc.
Attention: Kacy Parker

HC 6, Box 1048 L

Payson, Arizona 85541

Re:  Case 76774; AWC’s Documenting Compliance with the December 15, 2006, Notice of
Violation (NOV)

Dear Mr. Parker:

Arizona Department of Environmental Quality (ADEQ) has received your submittals dated
January 8 and 10, 2007. After reviewing the submitted information, and evaluating it against the
requirements of Documenting Compliance section of the NOV, we have determined that three of
the nine compliance conditions has been satisfied. The compliance condition, your submitted
information and the determination for each follows:

Documenting compliance #1 stated: Within 30 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or documentation that
AWC has completed the first round of the initial lead and copper tap monitoring, an
explanation for AWCs failure to complete the required monitoring, and an acknowledgement
that the second round of monitoring will be performed within the required six-month time
frame. Monitoring documentation may include chain of custody and lab receipts. A brochure
describing your lead and copper monitoring obligations has been enclosed for your reference.

The AWC submittal contained lead and copper sampling information from sample sets taken on
December 13, 2004 and June 12, 2005. ADEQ has determined that AWC has completed the
initial monitoring for lead and copper and the terms of the compliance condition have been met.
Having met the requirement for initial lead and copper monitoring, AWC is being place on the
reduced monitoring schedule. The reduced monitoring schedule requires AWC to collect five
lead and copper samples annually between the months of June and September and submit the
results to ADEQ, beginning in the 2007 calendar year.

Documenting compliance #2 stated: Within 20 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or a plan that describes
how AWC will meet the water storage requirements. The plan must include a calculation of
the average daily demand during the peak month for water usage during the year. Storage
capacity must be greater than the average daily demand during the peak month for water
usage during the year.

Northern Regional Office Southern Regional Office
1801 West Route 66 + Suite 117 « Flagstaff, AZ 400 West Congress Street « Suite 433 « Tucson, AZ
86001 85701
(928) 779~0313 (520) 628-6733

Printed on recycled paper
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Arroyo Water Company Inc.
February 1, 2007
Page2

AWC submitted a copy of a "water use data sheet" that was provided to the Arizona Corporation
Commission. AWC failed to submit a plan addressing the water storage requirements. An
acceptable plan must document the peak water demand and how the demand will be met. AWC
has not met the January 8, 2007, deadline for documenting compliance.

Documenting compliance #3 stated: Within 60 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or an administratively
complete Approval to Construct (ATC) application for increasing water storage capacity.

" The AWC submittals did not document compliance; the documenting compliance deadline
expires February 17, 2007.
Documenting compliance #4 stated: Within 120 calendar days of rr_e»ce-iptv of this Notiéé,‘ '
please submit documentation that the violation(s) never occurred, or an Engineer's Certificate
of Completion for the water storage project.

The AWC submittals did not document compliance; the documenting compliance deadline
expires April 18, 2007.

Documenting compliance #5 stated: Within 20 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or documentation that
AWC employs a operator that holds a grade 1 or greater, water treatment and distribution
certification.

AWC does not employ a certified operator and has not met the January 8, 2007, deadline for
documenting compliance.

Documenting compliance #6 stated: Within 20 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or nitrate monitoring
results, along with and explanation of why the monitoring was missed and an assurance that
it will be performed in the future.

AWC submitted the results for the nitrate sampling that occurred on February 21, 2006. AWC is
now current with nitrate sampling requirements. However, AWC failed explained why the
nitrate monitoring was missed in 2004 and 2005; ADEQ will dismiss the missed monitoring
explanation requirement and has determined that compliance has been documented. Please
ensure that a certified operator monitors for nitrate in 2007 and each year thereafter, submitting
the sample results to ADEQ no later than January 10 of the following calendar year.

Documenting compliance #7 stated: Within 60 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or a complete consumer
confidence report documenting water quality conditions for calendar year 2005, along with a
description of how the AWC customers have received the report.




Arroyo Water Company Inc.
February 1, 2007
Page3

The AWC submittal contained information and wording that is normally found in consumer
confidence reports. However, none of the pages stated that it was part of a consumer confidence
report and all of the analytical information was for years prior to 2005. Additionally AWC failed
to explain how AWC customers received the report. The AWC submittals did not document
compliance. However, the documenting compliance deadline does not expire until February 17,
2007.

Documenting compliance #8 stated: Within 60 calendar days of receipt of this Notice,
please submit documentation that the violation(s) never occurred, or documentation that the
pressure tank has been repaired or replaced. The documentation must include pictures that
show all aspects of the pressure tank.

—

The AWC submittal states that “the pressure tank has been repaired.” A follow-up inspection on
January 17, 2007, revealed the tank is still leaking profusely. The AWC submittals did not
document compliance; the documenting compliance deadline expires February 17, 2007.

Documenting compliance #9 stated: Within 20 calendar days of receipt of this Notice,

please submit documentation that the violation(s) never occurred, or coliform monitoring

results, along with and explanation of why the monitoring was missed and an assurance that
_ it will be performed in the future.

AWC has submitted coliform sampling results for December 2006 and January 2007. However,
the missing repeat samples for July and August, 2006 have not been submitted. Nor, has AWC
explained why the monitoring was missed. ADEQ will dismiss the missed monitoring
explanation requirement and has determined that compliance has been documented. Please
ensure that a certified operator monitors for coliform monthly and take repeat samples whenever
positive results are received.

In summation, AWC has not complied with the terms of the NOV by submitting a plan
addressing water storage or employing a certified operator; he compliance deadlines have
expired. These violations along with the others must be addressed to return AWC to compliance.

If you need any additional information or help, please feel free to contact me directly at (602)
771-7667, or by e-mail at finton.patrick2azdeq.gov.

Patrick Finton
Water Quality Field Services Unit

cc: Brian Bozzo, Arizona Corporation Commission
Carmela Leon, Arizona Corporation Commission
Deborah Reagan, Arizona Corporation Commission
Gila County Health Department

CTS# 148281
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ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

May 3, 2007

Arizona Corporation Commission Docket #: W-04286A-04-0774
Docket Control-Utilities
1200 W. Washington St.
Phoenix, Arizona 85007

Attached documentation is submitted for docket in regards to the Procedural Order, dated,
April 4, 2007. )

We have complied with the Procedural Order with the following documents:

1. Public Notice posted in a local newspaper a certified copy will follow
within next week .  (Invoice attached)
2. Public Notice was personally handed by our on site manager on April 13,

2007, to our customers and mailed on same date to those who have out of
town addresses.

3. Letter to Blessing Chukwu, Executive Consultant acknowledging
Procedural Order with a copy of Public Notice.
Thank you for your time and assistance.
Sincerely,

Kacy Parker




ARROYO WATER COMPANY

HC 6 BOX 1048 L
PAYSON, ARIZONA 85541
928-474-1766
FAX: 928-474-7812

April 16, 2007

Arizona Corporation Commission RE: Sufficiency Letter & Procedural Order
Ms. Blessing Chukwu Arroyo Water Company
Executive Consultant III Docket # w-04286A-04-0774

1200 W. Washington St.
Phoenix, Arizona 85007-2927
Phone: 602-542-0840

Dear Blessing;

We are very pleased to address the Procedural Order, date April 4, 2007!

Per the Procedural Order, we have mailed or hand delivered to all of our customers, the
Public Notice for the CC&N hearing for June 12, 2007 at the Commission’s office. The
certification of publication is enclosed.

Please feel free to call if there are any further questions.

Sincerely,

Kacy Parker
Kyle Parker




PUBLIC NOTICE OF THE HEARING FOR
-ARROYO WATER COMPANY FOR SALE OF .
ASSETS AND FOR TRANSFERE OF CERTIFICATE
OF CONVENIENCE AND NECESSITY DOCKET:
NO. W-D4286A-040774
On September 13, 2004, a Procedural Order was is-
sued in Docket No, W-03672A-01-0474 (in the Matter
of the Complain of Utilities Division Staff v. Arroyo Water
Co., Inc.) directing Kyle and Kacy Parker to file an ap-
plication-for Sale of Assets and for Transfer of the cur-
rent Certificate of Convenience and Necessity (“CC&N)
for Arroyo Water Company, Inc. (“Arroyo Water" or
“Company”). Based on an investigation in that docket,
the Commission’s Utilities Division Staff (“Staff") indi-
cated that Kyle and Kacy Parker appear to have pur-

chased the assets of Arroyo Water from Richard.

Wiliiamson, the prior owner, yet no application for au-
thority to transfer assets or CC&N had been filed with
the Commission.
On October 18, 2004; Kacy Parker dba.Arroyo Water
Company filed an application in the above-captioned
docket for a new CC&N and for approval of the sale of
assets to Kacy Parker. If the application is approved,
Kacy Parker dba Arroyo Water Company, wouid be the
authorized and exclusive provider of water service
within its designated service area.
The application, report of the Commission's Utilities Di-
vision Staff, and any other documents filed in this
docket are available at the Company's office: Snyder
Way, Oxbow Estaies, Payson, Arizona, 928-473-1766
and at the Commission's offices at 1200 W. Washing-
ton, Phoenix, Az. 85007, for public inspection during
regular business_hours, and on the internet via the
Commission website (www.azec.gov) using the e-
docket function.
The Commission wilt hold a hearing on this matter be-
ginning June 12, 2007 at 10:00 a.m., at the Commis-
sion's offices, 1200 W. Washington, Phoenix, AZ. Public
comments will be taken on the first day of the hearing.
Written public comments may:be submitted via email
{visit hitp :I/www.azcc.govlutility/coﬁs/mdex/hlm for in-
structions). Or by mailing a letter réferencing Docket
No. W-04246A-04-07744 10: Arizona Corporation Com-
mission, Consumer Services -Section, 1200 Wesl
Washington, Phoenix, AZ 85007.
The jaw provides for an open public hearing at which,
under appropriate circumstances, interested parties
may intervene, Any person or entity entitled by law to in-
tervene and having a direct and substantial interest! in
. the matter, wili be permitted to intervene. if you would
iike to intervene, you must file a written motion to inter-
vene with the Commission, and you mus! send.copies
of the motion to the Company or its counsel, and to all
parties-of record in the case. Your motion 1o intervene
must-contain the following:

1. Your name, address and telephone number, and
the name, address and telephone humber of any party
upon whom documents are to be served in your place,
if desired .

* 2. A short statement of your interest in the proceed-
ing {e.g.. a customer of the Company, a shareholder of
the Company, etc.).

3. Astatement certifying that a copy of your motion
to intervene has been mailed to the Company or its
counsel and fo all parties of record in the case.

The granting of motion to intervene shall be governed
by AAC. R14-3-105, exceptihal all motions 10 jnter-

The
granting of intervention, among other things, entitles a
-party to present sworn evidence at hearing-and to
cross- examlne other witness. Howevey, failure 1o inter-

tomer's own behalf. )

If you have any questions about this application, you
may contact the Company at 928-474-1766. If you wish
to file written comments on the' application or want fur-
ther information on interventions you may contact the
Consumer Services Section of.the Commission at'1200
‘W. Washington St,, Phoemx AZ 85007, o call 1-800-
222-7000.
The Comrmssuon does nci discriminate on the basns of
dlsabuhty in ‘admission to its public meetings. Persons
with a disability may request a reasonable aceommoda-
tion SIJl.h as.a sign language interprefer, as weli as re-
quest this document m an ‘alternative format, by
contacting the ADA Coordinator. Linda Hogan. E-mail
voice phone number 602-542-
3831 Request should be made as early as possible to
allow time to arrange the accommodations. -
One Pub: 4-18-2007 Belt .. 6118

Affidavit of Publication

State of Arizona
County of Gila

-

John D. Bennett, or his authorized representative,
being first duly sworn deposes and says: That he is the publisher of the Arizona
Silver Belt, San Carlos Apache Moccasin, and the Giia County Advantage news-
papers, located at 298 North Pine Street, Globe, Arizona 85501, or mail; P.O. Box
31, Globe, Arizona 85502.

The above stated newspapers are published weekly in Globe, in the State of Ari-

zona, County of Gila and that the following described ¢/ legal, or-__advertising
was duly published.

A Wrehea b hass \x\\RQQ
Q"\“‘ N dades Q\\N\i&“\'}

A printed copy of said legal or advertising is aitached hereto and was published

in a regular weekly edition of said newspaper {and not a supplement thereof) for

consecutive weeks in the &~ Arizona Siiver Belt neypaper, and/or the

z San Carlos Apache Moccasin newspaper, and/or the Gila County Ad-
vantage. The dates of publication being as follows, to wit: g

e\ iy

) {/
7/ John D. Bennett, Publisher
/ or authorized representative

State of Arizona
County of Gila

The foregoing instrument was acknowledged before me this
qu\\“\ \\S\ (date)
by B\x\"% ‘\(\\J\&L\T\

July 15, 2007




PUBLIC NOTICE OF THE HEARING FOR
ARROYO WATER COMPANY FOR SALE OF ASSETS AND FOR TRANSFERE
OF CERTIFICATE OF CONVENIENCE AND NECESSITY
DOCKET NO. W-04286A-040774

On September 13, 2004, a Procedural Order was issued in Docket No. W-03672A-01-
0474 (In the Matter of the Complain of Utilities Division Staff v. Arroyo Water Co., Inc.)
directing Kyle and Kacy Parker to file an application for Sale of Assets and for Transfer
of the current Certificate of Convenience and Necessity (“CC&N) for Arroyo Water
Company, Inc. (“Arroyo Water” or “Company”). Based on an investigation in that
docket, the Commission’s Utilities Division Staff (“Staff”) indicated that Kyle and Kacy
Parker appear to have purchased the assets of Arroyo Water from Richard Williamson,
the prior owner, yet no application for authority to transfer the assets or CC&N had been

filed with the Commission.

On October 19, 2004; Kacy Parker dba Arroyo Water Company filed an application in the
above-captioned docket for a new CC&N and for approval of the sale of assets to Kacy
Parker. If the application is approved, Kacy Parker dba Arroyo Water Company, would
be the authorized and exclusive provider of water service within its designated service

arca.

The application, report of the Commission’s Utilities Division Staff, and any other
documents filed in this docket are available at the Company’s office: Snyder Way,
Oxbow Estates, Payson, Arizona, 928-474-1766 and at the Commission’s offices at 1200
W. Washington, Phoenix, Az. 85007, for public inspection during regular business hours,
and on the internet via the Commission website (www.azcc.gov) using the e-docket
function.

The Commission will hold a hearing on this matter beginning June 12, 2007 at 10:00
am, at the Commission’s offices, 1200 W. Washington, Phoenix, Az. Public comments
will be taken on the first day of the hearing. Written public comments may be submitted
via email (visit Juip:.rwww.azee. govutility/cons/index;htm for instructions). Or by
mailing a letter referencing Docket No. W-04246A-04-0774 to: Arizona Corporation
Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007.

The law provides for an open public hearing at which, under appropriate circumstances,
interested parties may intervene. Any person or entity entitled by law to intervene and
having a direct and substantial interest in the matter, will be permitted to intervene. If
you would like to intervene, you must file a written motion to intervene with the
Commission, and you must send copies of the motion to the Company or its counsel, and
to all parties of record in the case. Your motion to intervene must contain the following:
1. Your name, address and telephone number, and the name, address and
telephone number of any party upon whom documents are to be served in

your place, if desired.




2. A short statement of your interest in the proceeding (e.g., a customer of the
Company, a shareholder of the Company, etc.).

A statement certifying that a copy of your motion to intervene has been

mailed to the Company or its counsel and to all parties of record in the

case.

|8}

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene must be filed on or before, May 14, 2007. The granting of
intervention, among other things, entitles a party to present sworn evidence at hearing and
to cross-examine other witnesses. However, failure to intervene will not preclude any
customer from appearing at the hearing and making a statement on such customer’s own

behalf.

If you have any questions about this application, you may contact the Company at 928-
474-1766. 1f you wish to file written comments on the application or want further
information on intervention you may contact the Consumer Services Section of the
Commission at 1200 W. Washington St., Phoenix, AZ 85007, or call 1-800-222-7000

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may request a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Linda Hogan, E-mail Lhogan/@azcc.gov, voice phone
number 602-542-3931. Requests should be made as early as possible to allow time to
arrange the accommodations.




ARTIZONA SILVER BELT
SANCARLOS APACHE MOCCASIN
298 N PINE ST/PO BOX 31

GLOBE AZ 85502-
04/19/07
107934-21 INVOICE
ARROYA WATER CO
HC 6
BOX 1048L
PAYSON AZ 85541
DUE UPON RECEIPT - SERVICE CHARGE OF 1.5% CHARGED ON
BALANCES 30 DAYS AND OVER PAST DUE - 18% ANNUALLY
DATE DESCRIPTION PAPER UNITS RATE CHG/CR BALANCE
04/19/07 LEGAL SB 9.00 L 51.30
4/18 NOTICE 6116
04/19/07 CITY TAX SB 2.000 1.03

4/18 NOTICE 6116

INVOICE TOTAL

ARIZONA SILVER BELT




