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Date: May 31, 2007

To: Arizona Corporation Commission
Attn: Docket Control Center

Enclosed is a copy of the letter to inform customers in the Page area that SemStream
Arizona Propane, LLC has brought the assets of Southwest Gas Company. This letter
has been reviewed by Bob Gray of the Arizona Corporation Commission. We have
referenced in the customer letter the docket numbers regarding this sale
(G-03703A-06-0694 and G-20471A-06-0694).

Thank you,

Douglas R. Mann
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May 24, 2007
<NAME>

<MAILING ADDRESS>
<CITY STATE ZIP CODE>

RE: <ACCOUNT>
Dear Customer:

SemStream Arizona Propane, LLC (“SemStream Arizona”) will acquire the Southwest
Gas Company’s Page Division assets effective June 1, 2007. The transfer and sale of this
business to SemStream Arizona was approved by the Arizona Corporation Commission
on Tuesday, May 8, 2007; Docket No. G-03703A-06-0694 and G-20471A-06-0694.

This letter is a notification to inform you that SemStream Arizona will continue charging
the same tariff rates that are in effect under Southwest Gas Company today

SemStream Arizona is keeping all of the employees at the local Page office located at
2000 E. Frontage Road, so you can continue to expect the same warm friendly faces you
saw in the past.

If you have questions concerning this information, don’t hesitate to call Floyd Elmore at
928-645-2391.
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