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ARIZONA CORPORATION COMMISSL.. 
UTILITY COMPLAINT FORM 

~ 

Investiqator: - AI Amezcua Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2007 60544 Date: 5/24/2007 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Barbara Warren 
Account Name: Barbara Warren m m  
Street: - 
City: m 

Work: (000) 000-0000 

CBR: 
- is: State: AZ zip- 

Utility Company. 

ContactName: - Unisource ** Energy Services (UNS) 
Division: Electric 

Nature of Complaint: 
5/24/07 Per Ms. Warren, she wanted to voice her opinion about the proposed rate increase for electric services. 
She opposes the increase because this will be a real problem with the local people who are on a fix income, 
disable and or on social security. Please Commission don't allow such an increase to be pass to the customers. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
5/24/07 I advised Ms. Warren that her comments regarding the Unisource Energy Electric application would be 
placed on file with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. The Commission will consider your comments before a decision is rendered. 

Staff appreciates her comments and the interest taken on the proposed rate increase. CLOSED. 
*End of Comments* 

Date Completed: 5/24/2007 
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