
May 30, 2007 

Docket Control Office 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Docket Nos. G-01551 A-02-0425 and G-0197OA-02-0425 

Pursuant to Commission Decision No. 68249, dated October 25, 2005 (issued in 
Docket Nos. G-01551 A-02-0325 and G-01970A-02-0425), Southwest Gas 
Corporation (Southwest) hereby submits its annual report on the Low-Income 
Ratepayer Assistance (LIRA) pilot program for Page, Arizona. 

On May 8, 2007, the ACC authorized the sale of the Page propane properties to 
SemStream Arizona Propane, LLC. As a result, SemStream will be responsible for 
administering the Page LIRA pilot program and making any required periodic 
reports or filings with the Commission, including the required 20-month filing for the 
LIR pilot program in June 2007, as ordered in Decision No. 68249. 

If you have any questions, please contact me at 702-876-71 63. 

Very truly yours, as. Debra S. Ja + bson, Director 

Governmen(& State Regulatory Affairs 

Enclosure 

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002 
P.O. Box 9851 0 / ‘Las Vegas, Nevada 891 93-851 0 / (702) 876-7011 

www.swgas.com 

http://www.swgas.com


SOUTHWEST GAS CORPORATION 

2006/2007 ANNUAL LIRA REPORT 

PAGE, ARIZONA 

In compliance with Decision No. 68249, dated October 25, 2005 (issued in 

Docket Nos. G-01551 A-02-0425 and G-01970A-02-0425), Southwest Gas Corporation 

(Southwest) submits its annual report on the Low-Income Ratepayer Assistance (LIRA) 

pilot program for Page, Arizona. 

The Page LIRA pilot program provides discounted rates for regulated propane 

service to income-qualifying customers during the winter months (November through 

April). Customers are eligible for the LIRA program if their household income does not 

exceed 150 percent of the Federal Poverty Level set by the U.S. Department of Health 

and Human Services. The maximum monthly customer discount during the winter is 

$12.10. Southwest has an annual program budget cap of $12,500. 

Southwest’s LIRA outreach efforts incorporated multiple strategies: (1) quarterly 

bill inserts to customers; (2) a web page promoting the program; and (3) distribution of 

LIRA applications throughout the community. Examples of the outreach materials are 

located in the Appendix of this report. 

As of April 2007, Southwest had 46 customers in the Page service area 

participating in the LIRA pilot program. The program is currently a two-year pilot 

program. Without additional Commission authorization, the Page LIRA program is 

scheduled to sunset in October 2007 and customers will be returned to their otherwise 

applicable non-discounted rate schedules. 

Table 1 in the Appendix provides monthly information, as required in D.68249. 

This table includes several types of information: the number of participants billed by 

month; total amount of the monthly discounts received; the median and mean customer 

discount; administrative expenses; and the balance in the Page LIRA deferral account. 
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Decision No. 69579, issued on May 8, 2007, authorized the sale of the Page 

propane properties to SemStream Arizona Propane, L.L.C. (SemStream Arizona). As a 

result, SemStream Arizona subsequently will be responsible for administering the Page 

LIRA pilot program and making any required periodic reports or filings with the 

Commission, including the required 20-month filing for the LIRA pilot program in June 

2007, as ordered in Decision No. 68249. The 20-month filing is to include 

recommendations on whether the LIRA program should be continued, modified or 

eliminated after two years. 



APPENDIX 
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Southwest Gas Corporation - Low Income Ratepayer Assistance (LIRA) 

Enerav Assistance Programs 
o Nevada Energv Connection 
o California Alternate Rates for 

o Low-Income Ratepaver Assistance 

o Low-Income Weatherization 
o California Additional Baseline 
o Deferred Pavment 

Enerav (CARE1 

(LIRA) for Arizona 

Enerclv Share 
Gi f t  Announcements 
Landlord Aareement Proqram 
Third-Partv Notification Proaram 
Services for the Hearinq Impaired 
Services for the Visuallv Impaired 
Lanquaae Interpretation Service 
Referral Program 

Low-Income Ratepayer Assistance (LIRA) 

Get a discount on your gas bill! 

Low-Income Ratepayer Assistance (LIRA) provides 
up to a $12.10 discount on your winter bills, not to 
exceed the monthly bill. 
The reduction applies to each month from November 
1 through April 30. 

Review the chart below, and if you think you may qualify, 
complete and return the application linked at the bottom of 
this page. 

Maximum House Income for 2006 
Number of Persons 
Living in My Home 

Total Combined Annual Income 
from ALL Sources 

1 $14,700 
2 $19,800 
3 $24,900 
4 $3 0,000 
5 $35,100 

For each additional person, add $5,100 

Fill out a LIRA application online. 

http Nwww swgas comlres~dcnt~allspeclalprograms/l~ra php5/24/2007 2 54 16 PM 
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Southwest Gas Corporation - Low Income Ratepayer Assistance (LIRA) 

Application and Declaration of Eligibility for Low Income Ratepayer Assistance (Arizona) 

Entire application must be completed and digitally signed. I certify: 
I am a residential customer of Southwest Gas and the bill 
is in my name. rate. 
I am not claimed on another person's income tax return. 
I will renew my application every two years or when 

I will notify Southwest Gas if I no longer qualify for this 

Any connected service to a pool, spa, or hot tub has been 

Southwest Gas reserves the right to verify my household 
prescribed, in writing, by a licensed physician. 

income and eligibility. 
requested by Southwest Gas. 

My household's total gross annual income meets the LIRA Program Income Requirements enclosed. Income sources 
include: 

o Wages or salaries o Interest andor rental o Pensions o Disability payments 
o Unemployment benefits income o Child or spousal o CashPublic 
o Veteran Affairs benefits o Workers' compensation support Assistance 

o Social Security, SSI o Food stamps or 
TANF (AFDC) 

o Other income 

Southwest Gas 13-digit Account Number: Number of persons in my household: 

Name (as shown on Southwest Gas bill): 

I state that the information I have provided in this application is true and correct. I agree to provide proof of income or other 
information, if requested. I agree to inform Southwest Gas within 30 days if I no longer qualify to receive the discount. I understand 
that if I receive the discount without meeting the qualifications for it, I may be required to pay back any discount I received. 
Customer Signature: 

Initials: 
[7 I certijjJ that the above information is correct 

Date Signed: 05/24/2007 

Form 913.32 WEB (92006) 

https://www.swgas.com/residential/specialprograms/LI~~app.phpS/24/ZOO7 2 5 2 4 2  PM 


