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KAREN HARTWELL, being first duly sworn, states:

1. That she is the Manager of yl Technology, L.L.C., HC 70 Box 3601, Sahuarita, Arizona
85629 (yltech@att.net) and that she provides Certified Operator services, compliance
sampling and billing services to numerous water utility clients, including to the Goodman
Water Company (“Company”).

2. That affiant sent via U.S. Mail to each customer of the Goodman Water Company, pursuant
to Docket No. W-02500A-06-0281, Decision No. 69404, that presently has a 1 inch meter
installed to support fire sprinklers, indicating that the Company will replace those meters
with % inch meters for an installation charge equivalent to the Company’s cost of the meter
plus labor and providing the cost of the meter replacement to the homeowners

3. That each Notice so mailed was a true copy of the original document, a copy of
which is attached, and that each was contained in a sealed envelope delivered postage
prepaid, and was deposited in the United States Mail on April 26, 2007.
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Karen Hartwell
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