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ARIZONA CORPORATION COMMISS. _ .. 4100
UTILITY COMPLAINT FORM K
Investigator: Carmen Madrid phone: (602) (R Fax: (602){

Priority: Respond Within Five Days

Opinion No. 2007 - 60271 Date: 5/10/2007

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:

Complaint By: Cynthia Rivera
Account Name: Cynthia Rivera Home: (000) 000-0000

Street: Work: (000) 000-0000
Ciy cor: QN
State: AZ zie: R is: Cellular

Utility Company. Golden Corridor Water Company

Division: Water
Contact Name: n/a

Nature of Complaint:

Consumer received notification of the emergency surcharge that Golden Corridor Water Company is
requesting. She is opposed to this surcharge. Customer has bottled water delivery services and does not feel
that she should have to pay for this surcharge since she will not be using the potable water services that the

Contact Phone: n/a

company is offering.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
5/9/07 Customer had not called the company to discuss this notice. | advised customer that | would file her

opinion. Closed

Filed in Docket No. W-20461A-07-0158
*End of Comments*

Date Completed: 5/10/2007

Opinion No. 2007 - 60271
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