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Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

RE: Response of Trinsic Communications, Inc., Touch 1 Communications, Inc.,
Matrix Telecom, Inc. (Docket Nos. T-03589A-07-0231, T-03088A-07-0231
and T-03228A-07-0231) to Staff’s First Set of Data Requests

Dear Mr. Shand:

Trinsic Communications, Inc. (“Trinsic Communications™), Touch 1
Communications, Inc. (“Touch 1), and any successor in interest of either, including a Chapter 7
bankruptcy trustee (collectively, “Trinsic”), and Matrix Telecom, Inc. (“Matrix”) (collectively,
the “Parties”) hereby provide the attached information in response to the Staff’s first set of data
requests in the above-referenced proceeding, dated April 27, 2007.

Enclosed are an original and 13 copies of this letter. Please stamp and return to
me the additional copy provided for that purpose. Should you have any further questions
regarding this proceeding, please do no hesitate to contact me. The Parties continue to request
that the Commission act on their Joint Application at or before the June 5, 2007 meeting.

Very truly yours,
Richard R. Cameron

Attorney for Matrix Telecom, Inc.

Arizona Corporation Commission
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Responses of Trinsic Communications, Inc., Touch 1 Communications, Inc., and any
successor in interest of either, including a Chapter 7 bankruptcy trustee, and Matrix
Telecom, Inc. to the Staff’s First Set of Data Requests, Docket Nos. T-03589A-07-0231, T-
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03088A-07-0231 and T-03228A-07-0231

Provide a copy of the customer notice that has been or will be sent to Trinsic
and Touch 1 customers.

The attached notices, in English and Spanish, were sent to customers of Trinsic
Communications and Touch 1 in Arizona on or about April 30, 2007.

Does Touch 1 or Trinsic hold deposits belonging to any of its customers? If
the response is in the affirmative, does Matrix intend to honor any deposits
and/or prepayments previously collected by Touch 1 and Trinsic?

Trinsic Communications and Touch 1 inform me that neither of them hold
deposits or prepayments from customers in Arizona.

Both Tide and Matrix are subsidiaries of Platinum Equity. On what date
were the Tide rights under the APA assigned to Matrix?

Tide assigned its rights under the APA to Matrix on March 31, 2007.

Does Trinsic currently provide facilities-based local exchange service in
Arizona? (Trinsic is certificated to provide facilities-based local exchange
service in Arizona. Matrix is not.)

Trinsic Communications informs me that it is serving local exchange customers in
Arizona through a local wholesale arrangement with Qwest Corporation.



An Important Notice from Trinsic Communications, Touch 1 Communications, and Matrix
Business Technologies About Your Local and Long Distance Telephone Service

**This Notice Requires No Action on the Part of the Consumer**

Dear Valued Customer:

Trinsic Communications, Inc. and Touch 1 Communications, Inc. (collectively, “Trinsic”) are pleased to
announce that Matrix Telecom, Inc. (“Matrix”) is purchasing their local, long distance, international, and
data communications service business. The anticipated date for the transfer of these services to Matrix is
June 4, 2007, or as soon thereafter as Trinsic and Matrix obtain the necessary regulatory approvals.

Upon completion of the transfer, you will continue to receive the same Trinsic features, services, rates,
terms and conditions of service that you enjoy today. There will not be a service interruption and your
telephone number(s) will NOT change as a result of the transfer.

Notice of any future changes in rates, terms and conditions of service will be provided to you by mail or
in your bill, or otherwise as provided in your service contract, if you have one.

As always, you may choose another carrier for your telephone service at any time provided another
service provider is available, and subject to the terms of your service contract, if you have one. Matrix
will pay any carrier change charges associated with the transfer of your account to it. If you have placed
a “freeze” on Trinsic’s local or long distance services to prevent their unauthorized transfer to another
carrier, it will be lifted when your Trinsic services are transferred to Matrix. At your request, Matrix can
re-establish freeze protection for you after the transfer.

Until the actual transfer date, Trinsic will continue to be responsible for all customer service and billing
issues. You should contact Trinsic with any complaints or other customer services inquiries you may
have prior to the transfer. After the transfer date, you should refer your questions and complaints to
Matrix.

Should you have any questions regarding your service, you can always contact your Trinsic service
representative at 877-987-4674. For questions regarding Matrix or the services it offers, please call 888-
411-0111.
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Un Aviso Importante de Trinsic Communications, Touch 1 Communications, y
Matrix Business Technologies Acerca de su Servicio de Teléfono Local y de Larga
Distancia

** Este aviso no requiere accion alguna por parte del cliente**
Estimado Cliente:

Trinsic Communications, Inc. y Touch 1 Communications, Inc. (colectivamente,
“Trinsic”) se complacen en anunciar que Matrix Telecom, Inc. (“Matrix™) esta
adquiriendo el negocio de servicio de comunicaciones locales, de larga distancia,
internacionales, y de datos de Trinsic. La fecha prevista para la transferencia de estos
servicios es el 4 de junio de 2007, o tan pronto como Trinsic y Matrix puedan obtener las
aprobaciones regulativas.

Al completarse la transferencia, usted continuaré recibiendo los mismos servicios,
funcionalidades, precios, y condiciones que goza actualmente. NO habra interrupcion de
servicio y su nimero(s) de teléfono NO cambiara como resultado de la transferencia.

Usted recibira un aviso de cualquier cambio en el precio o las condiciones de su servicio,
por correo o en su factura, o de la forma indicada en su contrato de servicio, en caso de
tenerlo.

Por supuesto, usted puede seleccionar otro servicio telefénico en cualquier momento, si
hubiese otro disponible, y sujeto a las condiciones de su contrato, en caso de tenerlo.
Matrix pagara cualquiera tarifa relacionada con la transferencia de su cuenta a otro
servicio telefonico. Si usted ha pedido “congelar” su servicio local o de larga distancia
con Trinsic para impedir la transferencia no autorizada de estos servicios, la congelacion
se cancelara al transferir los servicios de Trinsic a Matrix. Si usted lo solicita, Matrix
restablecera la congelacion.

Trinsic continuara siendo responsable de todas las cuestiones de facturacion y servicio al

cliente hasta que la transferencia se haya realizado. Usted debe comunicarse con Trinsic

en caso de tener alguna queja o pregunta relacionada con su servicio antes de la fecha de

la transferencia. Después de la fecha de la transferencia, usted debera plantear sus quejas
o preguntas a Matrix.

Si tiene alguna pregunta relacionada con su servicio, comuniquese con un representante
de servicio al cliente de Trinsic al §77-987-4674. Si tiene preguntas acerca de los
servicios de Matrix, llame al 888-411-0111.



