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the application is terminated, the Applicant cannot discontinue the telecommunication services it 
is authorized to provide in the state of Arizona, until such time as a new application is filed with 
and approved by the Commission. 

Remember that information submitted for cancellation of a CC&N will be made a part of 
the public record (including financial statements). Any information designated as confidential 
will not be accepted by Docket Control. If you have any questions, please contact me at (602) 
364-0235. Thank you for your prompt response to this request. 

Candrea Anen 
Executive Consultant I 
Utilities Division 

Enclosure( s) 

cc: Docket Control Center 
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In order for Staff to continue with its review of this application, the following information must 
be submitted: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Please provide the reason(s) for the proposed discontinuance of services or abandonment 
of service areas. 

Please provide a copy of the legal notice of the application to cancel telecommunications 
services in all counties affected by the application. Counties affected are those counties 
where the applicant is certified to provide telecommunications services. Refer to the 
Arizona Administrative Code (“A.A.C”) R14-2-1107. 

Does Shared currently have any customers in Arizona? If so, please indicate if the 
customers were notified of the applicant’s discontinuance of services. 

Please provide a copy of the customer notification sent, if applicable, and indicate the 
date the notice was sent. If no notice was sent please explain why. 

Please state whether Shared has ever collected advances, deposits, and/or prepayments. 
If so, please provide the amount of the advances, deposits, and/or prepayments that have 
been returned to customers in Arizona whose services are being discontinued. Indicate 
the outstanding amount of advances, deposits, and/prepayments held by the company 
from Arizona customers. 

If applicable, indicate a plan for the refund of deposits collected pursuant to subsection 
A.C.C. R14-2-503 (B). 

Was a list of all alternative carriers providing the same or similar service within the 
affected geographic area provided to the customers whose service was being discontinued 
or abandoned? If a list was not provided, please explain. 

Please indicate it the Shared’s performance bond, if applicable, is valid. Indicate the total 
amount of the bond. 

Please indicate the number of residential and business customers Shared provided service 
in Arizona. Also, provide a breakdown of the number of customers receiving 
telecommunications services by type of service. How many of Shared’s customers in 
Arizona receive resold long distance services? 

Please indicate if there are any affiliates of the Applicant currently offering 
telecommunications services in Arizona. If yes, are the telecommunications services 
provided by the Applicant similar to those offered by the Applicant’s affiliates? 
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12. 

13. 

14. 

15. 

Pleaseindicate i f - c u s t o m e r s ~ h a v ~ e t r ~ ~ f ~ d ~ t o - Q ~ e r ~ e ~ G o ~ ~ ~ i c a t i ~ n s - c ~ . i e r ~ -  - -- - - 

Indicate the telecommunications carriers the customers were transferred to and the 
number of customers in Arizona transferred to each carrier. 

Please indicate the state(s) the Applicant currently operates in to provide 
telecommunications services to customers in Arizona. 

Does the Applicant have any employees in Arizona? If so, please list the number of 
employees by type of category (i.e. management, technical, and customer service). 

Does the Applicant have any facilities in Arizona? If so, please list the number of 
facilities, a description of each facility, and the location of each facility. 

Did the Applicant have any service contracts with customers? If so, please describe how 
the service contracts were honored or terminated with the customers. 
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