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IN RND FOR THE RRXZONR CORPORfiTIDN COMMISSIUN 

IN THE COUNTY OF MRRICOPIl FliND PXNFlL 

IN THE STRTE OF RRXZONR 

I r t t  e r v e n a r i C u s  t amer? 1 
> MOTION TO INTERVENE 

I ,  M i c h e l l e  Uy42r5, a n  behalt af  m y s e l f  a n d  riiv 

f a m i l y ,  f r i e n d s y  a n d  n e i s h b a r s  w i s h  t o  intervene a n d  be heard 

prior- t o  t h e  June 22, 2085 h e a r i n g ,  a n d  t h i s  be r-ead do a l l ,  

r f  t h e  c c x m i s s L o n  wir;he.=,  t u .  B e c a u s e  o f  my h e a l t h  reasons I 

mdv n o t  be able t o  a t t e n d  t h i s  m e e t i n q .  MY c o n c e r n s  with t h e  

prapased w a t e r  r a te  increase 1s follows: 
,. 

1. Eyself arid m y  f e l l  r t s i q h b o r s  are un the 

h i s h e s t  w a t e r  campany  t h e r e  is,  I have a small 1200 s.f. 

home r ~ / f l )  b a t h r a o m ,  1 hax-se? a s m a l l  1200 g. a b o v e  q r o u n d  

pool, 2 dogs. o n e  child a n d  2 cats .  a n d  myself. E a c h  m a n t h  I 

h a v e  t o  pay t h e m  t h e  followinq f a r  w h a t  little I h a v e ,  a n d  I 

m u s t  do su i n  a t i m e l y  m a n n e r  o r  m y  w a t e r  g e t s  s h u t  o f f .  

Some ua are on drsahility, or are alder, o r  l u s t  do n o t  d a  as 

goad as YOU a t h e r s ; ,  and w e  are  a n  l o w  fixed i n c a m e s ,  o f  w h i c h  

t h i s  w a t e r  company u n l i k e  o the r  utility ~ o m p a r i i e ~  have nc1 

programs t o  assist w i t h  a n y t h i n g  as f a r  as I know, I h a v e  

b e e n  a. l u n g  t e r m  cus tomer  s i n c e  iCzE3C2, a n d  t h i s  las t  year 

t h e s e  h a v e  b e e n  m y  w a t e r  b i l l s  a l a n e  t o  p a y  a n  less t h a n  

$1 150.00 per month :  

2 / 0 3  8153.52 
r /a3 13s. 42 
12/02 172. l &  
1 J. / a2  177.07 
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T h i s  a v e r a g e s  aut t o  rF.140.00 P e r  mon th  o f  w h i c h  is 

apprciwimatelv 3.5 l i m e s  t h e  amoun t  of m y  n e i q h b o r s  acr'ocI5 t h e  

street t h a t  are o n  t h e  C i t v  of Mesa w a t e r ,  t h e y  h a v e  3 m a r e  

c h i l d r e n ,  a n d  a n  i n  qr-c.und ~ o o 1  w i t h  a spa  w i t h  a b iqge t -  

house w i t h  500 more 5 ,  f .  w i C b  2 or inore b a t h r o o m s .  R s  y u t ~  

c a n  see m y  water b i l l  has s t e a d i l y  c l i m b e d  f r o m  J a n u a r y  af 

l a s t  y e a r .  I c a n n a t  a f f o r d  ta r2ay a h i g h e r  w a t e r  b i l l t  

2. Except i n  l f 2 J 0 2 ,  t h e  w a t e r  company nclr n a  o n e  

has a n y  idea why i t  1% mctch h i g h e r  a s  e v e r v t h i n s  1 5  on a 

t i m e r  w i t h  RO l e a k s  as I h a v e  e v e n  h a d  a p l ~ m b e r  c h e c k  i t  a u t  

a n d  my m a i n t e n a n c e  man. X h a v e  complained s e v e r a l  txmes over 

% h e  las t  2 c e n t u r i e s ,  of t h i s  e x c e s s i v e n e s s  w i t h  t h i s  w a t e r  

company ,  and t h e y  a l w a y s  s a y  i t s  o n  m y  s i d e  o f  t h e  m e t e r  w i t h  

n o  a s s i s t a n c e  to the  p r o b l e m ,  i f  t h e r e  1s a p rob lem.  I h a v e  

t h e  i r r e g u l a r i t i e s  as. S ~ E R  i n  

n o t  t h e i r  m e t e r  e v e n  t h o u g h  

cme t i m e .  I r e c e i v e d  a $"JOO,rXT) b i l l ;  t h e y  qave m e  s o m e o n e  

else5 u s e d  meter. and  d i d  n o t  set t h e  sallons/time hack t o  

tera,* o f  w h i c h . 1  h a v e  d o c u m e n t a t i o n  a f .  I t  t o o k  m e  12) 

m o n t h s  t o  get i t  s t r a i g h t e n e d  up, a n d  I h a d  t o  pay a n  

e x p e n s i v e  w a t e r  leak finderfplumber- 43Ot2.00, a n d  i t  w a s  n o t  

even o n  m y  s i d e  o f  t h e  m e t e r ;  b u t  "y w a t e r  almost sat s h u t  

o f f .  T h e y  d i d  credi t  me t h a t  one t i m e ,  f t h i n k ,  b u t  how many 

o t h e r  t i m e s  m i g h t  t h e y  h a v e  d o n e  t h i s ,  a n d  I d i d  n o t  know7 

My m e t e r  sits i n  t h e  road d r a i n a g e  d i t c h ,  and has been k n o w n  

t o  be f i l l e d  f u l l  of f i n e  s a n d / d i r t / d e b r i  when i t  r a , i nc ;  h a r d  

and i t  c o m e s  down t h e  street i t  c o m p l e t e l y  suakr, a n d  f i l l s  
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t h e  m e t e r ,  t h e  lid a n d  above t h e  m e t e r .  W e  a l l  know t h a t  in 

s i t u a t i o n s  l i k e  t h a t  n o  m a t t e r  how w a t e r  t i g h t  i t  is s u p p o s e  

t o  be, 5 e a l s q  g a s k e t s ,  a n d  etc. w e a r  o u t .  T h e y  g e t  damaged 

when t h e y  t a k e  t h e m  a p a r t ,  a n d  t h a t  a f f e c t s  t h e  1nr;et- 

w o r k z n g s  o f  t h e  m e t e r  t o  read ta h i s h  of water usage, 

w a t e r  c o m p a n y ' s  p h i l a s o p h y  is a l w a y s  t h a t  t h e  m e t e r  w o u l r i  

on ly  r u n  5 l O w e 1 - ~ ~ ~  My c o n c e r n  here too, is i f  t h e r e  is a 

m i s t a k e  o u r  w a t e r  bills a l r e a d y  a r e  3.5 t i m e s  h i g h e r ,  t h e y  

w i l l  b e  4 t o  5 t i m e s  h i g h e r ,  a n d  how w o u l d  w e  g e t  i t  

straightened u p l p a i d  b e f o r e  t h e y  5hwt B u r  w a t e r  o f f ,  T h a t  15 

v e r y  s c a r e y  t o  t h e  c o n s u m e r !  

T h e  

I a m  n o t  s i v r n g  y o u  my a c c o u n t  number ,  

a d d r e s s ,  n o r  my correct name, 

r e t a l l a t i o n  a g a l n  f r o m  t h i s  u t i l i t y  company f o r  my cctrr~lng 

f o r w a r d .  

1-903-733-7000, 

I f  t h e r e  1s s o m e t h i n g  else I c a n  63  lease p h o n e  k h a t  

a n d  leave a m e s s a g e .  

n o r  m y  

because I d o  not want  a n y  

T h e  cel l  m e s s a g e  number  t h a t  I c a n  b e  r e a c h e d  on is 

Thank yoti f u r  y o u r  n o t  1 f i r a t  i a n  a n d  c o n c e r n .  

D a t e d  t h i s  1 8 t h  d a y  o f  F e b r u a r y ,  2003. 

\ %  - 
9os;-zssr, 

i z ,  85217 
f n t e r v e n o r  

FI r izona  C a r p ,  
1200 W. W a s h i n g t o n  
Phoen i x ,  R r  i z o n a  85007 

C o m m i s s i o n  and t h e  Consumer  Servlces S e c t i o n  

R r i z c t n a  Water Company 
P.0. Bow 29098 
F'hoen 1 x, Rr 1 zona $5038-9098 

Water f i l e ;  a s h 2 o c o .  rater; 



PUBLIC NOTICE OF’ HEARING ON THE 
RATE APPLICATION OF 

ARIZONA WATER COMP ANY FOR ITS EASTERN GROW 
Docket No. W-01445A-02-0619 

On August 14, 2002, Arizona Water Company (“Company”) filed an application with the Arizona 
Corporation Commission for an increase in revenues of approximately 29.5 percent for its Eastern Group 
systems, which include the Company’s Apache Junction, Superior, Bisbee, Sierra Vista, San Manuel, 
Oracle, Winkelman, and Miami systems. The actual percentage rate increase requested for individual 
customers will vary depending upon the type and quantity of service provided. Copies of the Company’s 
application and proposed tariffs are available at its office and the Commission’s offices for public 
inspection during regular business hours. 

The Commission will hold a public hearing on this matter beginning June 23, 2003 a! 1O:OO a.m. at the 
Commission’s office, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. 

The law provides for an open public hearing at which, under appropriate circumstances, interested parties 
may intervene. Intervention shall be permitted to any person entitled by law to intervene and having ;I 
direct and substantial interest in the matter. Persons desiring to intervene must file a written motion to 

- iptervene with the Commission no later than February 26,2003. The motion to intervene ZGst b m o  
the Company or its counsel and to all parties of record, and shall contain the following: 

1. The name, address, and telephone number of the proposed intervenor and of any party upon 
whom service of documents is to be made if different than the intervenor. 

A short statement of the proposed intervenor’s interest in the proceeding (e.g., a customer of the 
Company, a shareholder of the Company, etc.). 

A statement certifying that a copy of the motion to intervene has been mailed to the Company or 
its counsel and to all parties of record in the case. 

2. 

3. 

The granting of intervention, among other things, entitles a party to present sworn evidence at the hearing 
and to cross-examine other witnesses. However, failure to intervene will not preclude anv interested 
person or entity from appearing at the hearing and providing public comment on the application or from 
filing written comments in the record of the case. You will not receive any further notice of this 
proceeding unless you request it. 

If you have any questions about this application, or want. further information on intervention, you may 
contact the Consumer* Services Section of. the Comrni’ssioh at 1200 W. Washington Street, Phoenix, 

. .. Arizona 85007 or call 1-800-222-7000. . -  
The Commission does not disc sis of disability in admission to its public meetings. 
Persons with a disability may request a reasonable accommodation such as a sign language interpreter, as 
well as request this document in an altefnative format, by contacting Shelly Hood, ADA Coordinator, 
voice phone number 602/542-3931, E-mail shood@cc.state.az.us. Request should be made as early as 
possible to allow time to arrange the accommodation. 

i L 


