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Page 39, Line 20, after ccrespectively.” INSERT 

“Because of this dramatic increase in rates, we find it necessary to mitigate the rate shock 
that will be experienced by customers of the Bisbee system. Therefore, we will require 
Arizona Water Company to phase in the rate increase over a three-year period, in a 
format submitted to and approved by Commission Staff.” 

Page 40, Line 1, after “respectively.” INSERT 

“Because of this dramatic increase in rates, we find it necessary to mitigate the rate shock 
that will be experienced by customers of the San Manuel system. Therefore, we will 
require Arizona Water Company to phase in the rate increase over a four-year period, in a 
format submitted to and approved by Commission Staff.” 

Page 40, Line 4, after “respectively.” INSERT 

“Because of ~s dramatic increase in rates, we find it necessary to mitigate the rate 
shock that will be experienced by customers of the Sierra Vista system. Therefore, we 
will require Arizona Water Company to phase in the rate increase over a three-year 
period, in a format submitted to and approved by Commission Staff.’’ 

Page 40, Line 26, DELETE “January 31,2004” and INSERT “March 31,2004” 

Page 40, Line 27, after “Exhibit D” INSERT “, Finding of Facts 23,26, and 27, ” 


