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ION COMMIS D BEFORE THE ARIZONA1 
* b  E .  

;ARY PIERCE 

N THE MATTER OF THE APPLICATION OF 
iRIZONA-AMERICAN WATER COMPANY, 
iN ARIZONA CORPORATION, FOR A 
IETERMINATION OF THE CURRENT FAIR 
IALUE OF ITS UTILITY PLANT AND 
'ROPERTY AND FOR INCREASES IN ITS 
STES AND CHARGES BASED THEREON 
:OR UTILITY SERVICE BY ITS SUN CITY 
VATER DISTRICT 

DOCKET NO. W-O1303A-07- 2 &q 

Arizona American Water Company hereby files the attached anonymous letter from its 

;un City West Water District Customer. 

Respectfully submitted on April 13,2007, by: 

Paul M. Li 
Arizona Aqerican Water 
19820 N. 7 St., Suite 201 
Phoenix, Arizona 85024 
Paul,Li@amwaeter.com 
Attorney for Arizona-American Water Company 
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Iriginal and 13 copies filed 
)n April 13,2007, with: 

)ocket Control 
lrizona Corporation Commission 
I200 West Washington 
'hoenix, Arizona 85007 

Zopies of the foregoing delivered on 
ipril 13,2007, to: 

,egal Division 
irizona Corporation Commission 
1200 West Washington 
'hoenix, Arizona 85007 

5rnest Johnson 
lirector; Utilities Division 
irizona Corporation Commission 
I200 West Washington 
'hoenix, Arizona 85007 

tesidential Utility Consumer Office 
I 1 10 West Washington Street 
Suite 220 
'hoenix, Arizona 85007 

Sun City Taxpayers Association 
12630 N. 1 03Td Avenue 
Suite 144 
Sun City, Arizona 8535 1 

2 



h r W V V ” 9 1 f L U L l ~ C  L l K r E y  d u y y w r L  n 1 W E L Q b i b  WltlL;LS UiSLUgMi%tS u y  tw T W  y - t L L L i i L  

Many low-income customers may qualify to  receive as much as a 40% discount on their cost of electricity 
with our E-3 Energy Support Program and an exemption from Power Supply Adjustor (PSA) charges. Th 
PSA is an adjustment mechanism that collects the difference between what we are paying for fuel and 
purchased power. Eligibility for the E-3 program is based-on the fchwing  income guidelines and the- - 
discount amount is based on how much electricity you use each month. So, if your energy use varies, your 

Monthly Energy Use 400 kWh or less 401 kWh to 800 kwh 1 801 kWh to 1,200 kWh Over 1,200 kWh 

1 31 3 Discount 40 percent 26 percent 14 percent I 
1 

To qualify for the discount, you must have a 
M be within the guidelines shown below 
Mi>-, you must recertify for the program each year. Approximately 60 days prior to your anniversary date, 

DES x i 3  maii you a renewal application. 
-4 

For each additional 
household member, 
add $425. Income 

for all household 

~ To sisn up for the proqram, complete an application f o ~ t ~ e A ~ - ~ n e r g y S u p p o ~  Program and se-nd &to th-zota ~ . 

Department of Economic Securiv (DES). The address is on the application form. Application forms are available 
on our Web site at aps-corn and at all APS customer offices and Community Action Agency offices. For APS office 
locations or for more information, visit aps.com or call 602-371-7171 in Phoenix or 800-253-9405 statewide. 


