
ARIZONA CORPORATION COMMIS! 
UTILITY COMPLAINT FORM 

Investiqator: AI Amezcua Phone: m 
Priority: Respond Within Five Days 

Opinion No. 2007 59416 Date: 3/30/2007 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BV: David Schmitt 
Account Name: Mr. & Mrs. David & Sylvia Schmitt Hornel- 

Street: fi 
City: - Work: (000) 000-0000 

CBR: 

- is: State: AZ Zip:- 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: (623) 815-3107 

Nature of Co m pI a i n t: 
3/24/07 

Mr. & Mrs. David & Sylvia Schmitt 
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Docket comment on: Hearing Rate Increase 8/23/07 Sun City & Sun City West 
Docket number: WS-01303A-06-0491 
Utility Name: Arizona American Water Co. 
Position on Docket: Con 

We just received a written notice mailed from the Arizona American Water Co. regarding their Hearing Rate 
Increase 8/23/07 Sun City West. 

We are astounded that the Arizona American Water Co. is actually going to request a HUGE 35.84% increase 
for Sun City, and an even LARGER 51.50% increase for Sun City West. 

That is ridiculous! We are ALL on FIXED incomes, and no one is giving us any increases income! Inflation is 
not running 36 to over 50% per year! Their request should be soundly DEFEATED!! 
*End of Complaint* 

Utilities' Response: 
n/a 
*End of Response* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator's Comments and Disposition: 
4/11/07 I spoke with Mrs. Sylvia Schmitt and advised her that their letter regarding the Arizona American Water 
Co Application will be placed on file with the Docket Control Center of the Arizona Corporation Commission 
("Commission") to be made part of the record. The Commission will consider the comments before a decision is 
rendered in the Arizona American Water Co application. She appreciated the information and thanked staff. 
CLOSED. 
*End of Comments* 

Date Completed: 4/11/2007 

OpinionNo. 2007 - 59416 


