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Customer sent the following correspondence to the Commission -

It has been just about two years since Unisource received a gigantic 25% increase which they said might not be
permanent. Now, as the citizens of Lake Havasu are still struggling with that, UNS wants to raise rates another
5.43%. Senior citizens are having to get financial aid to keep their homes warm in the winter and cool in the
summer. We have to keep our home above 80*F in the summer; below 68*F in the winter just to keep the bill
below $450.00. This is ridiculous! PLEASE DO NOT GRANT THIS ABSURD INCREASE!
Arizona Comeatirn & sion

*End of Complaint*
Utilities' Response: DOCK?® +D ‘
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Investigator's Comments and Disposition:
Responded to customer with the following letter - ' DOCKE it i1 1i1 { Y\Q{p

Dear Mr. and Mrs. Fronek:

Your letter regarding the Unisource Electric, Inc. rate case will be placed on file with the Docket Control Center
of the Arizona Corporation Commission to be made part of the record. The Commission will consider your
comments before a decision is rendered in the Company application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
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constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me at 800-222-7000.

Sincerely,

Deborah Reagan
Public Utilities Consumer Analyst
Utilities Division

*End of Comments*
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