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Application for Rates and Charges Increase

Today: we were dismayed to receive a public notice from the Arizona American Water Company announcing
their intent toply Ibr rate increases fur their services in the Sun City-Sun City West area.

We have no hope that our objections to such an increase will have a significant impact on the outcome of the
application process, but felt it was important that we make our position known. As residents of the affected area,
we request that you carefully examine the financial position of this company. the management decisions they
have made during the short period of time that they have operated under their cunent authorization, and exactly
what steps they going to take to keep future rate increases to the barest minimum. A public utility shoul d be
operated within strict budget constraints, just as we on fixed incomes are required to do on a daily basi& Water
is a life necessity! We can live without electricity—uncomfortably, but it can be done! We cannot live without
water. Thank you for your concern.

Sincerely.
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March 29, 2007

RE: ARIZONA-AMERICAN WATER COMPANY
Dear Water Customer:

OYour letter regarding the Arizona-American Water Company (“Arizona-American”) rate case will be placed on
file with the Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of
the record. The Commission will consider your comments before a decision is rendered in the Arizona-
American application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

MNSincerely,

llBradiey G. Morton

0P ublic Utilities Consumer Analyst 1l
lniutitities Division

*End of Comments*

L Date Completed: 3/29/2007

Opinion No. 2007 - 59387




