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Per Mr. Gillin opposes the proposed rate increase application for several reasons. People in Kingman don't
have money, can't afford this increase and who will pay for this the customers of course. He doesn't qualify for
any type of assistance because his income is just above the poverty level. He feels that UES shouid not get
another increase for at lease a minimum of three years. Enough is Enough.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

3/21/07 Y advised Mr. Gillin that his comment regarding the rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the application.

The concerns raised will assist the Commission in the investigation and review of the rate application. The
Commission’s independent analysis of the utility and its rate request attempts to balance the interest of the
utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer. Staff appreciates his comments and the interest taken on the proposed rate increase. CLOSED.
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*End of Comments*
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