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Dear Chairman Gleason,

We wish to express our concerns regarding Decision 68858 and our water rates in the
Paradise Valley Water District of Arizona-American Water Company.

After the high block surcharge was applied in August of 2006, we were shocked by increase
in our water bills. We believe the notice of the rate application of September 6, 2005
regarding rate increases, the public notice, as well as the notice to consumers in the August

2006 billing statement were ambiguous, insufficient and designed to mislead the consumer.
Additionally, we believe the burden of the rate change is not fairly distributed among the

water users in the district.

We ask that you revisit this decision under the authority A. R. S. #40-252
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