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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunication Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending in
Arizona as an Interexchange reseller, AOS provider, or as
the provider of other telecommunication services.

Type of Service:
Docket No.: Date: Date Docketed:
Type of Service:
Docket No.: Date: Date Docketed:

A. Company and Telecommunications Service Information

answer the appropriate numbered items:
Bl Resold Long Distance Telecommunications Services (Answer Sections A, B, C).
B Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

[] Alternative Service Provider Telecommunications Services (Answer Sections A, B).

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E).

the Applicant:

Neutral Tandem-Arizona, LLC

One South Wacker, Suite 200 Toll Free Number: 888-682-6336
Chicago, IL 60606 www.neutraltandem.com
Telephone: 312-384-8000

Facsimile: 312-346-3276

(A-2) The name, address, telephone number (including area code), facsimile number (including area
code), email address, and World Wide Web address (if one is available for consumer access) of

that listed in Item (A-2):

(A-3) If d/b/a (“Doing Business As”) name if the Applicant is doing business under a name different from

code), and email address of the Applicant's management contact:

Ron Gavillet, Executive Vice President
Neutral Tandem-Arizona, LLC

One South Wacker, Suite 200

Chicago, IL 60606

Telephone: 312-384-8000

Facsimile:  312-346-3276

Email: rgavillst@neutraltandem.com

(A4) The name, address, telephone number (including area code), facsimile number (including area
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(A-5) The name, address, telephone number (including area code), facsimile number (including area
code), and email address of the Applicant's Attorney and/or Consultant
Patrick D. Crocker
EARLY, LENNON; CROCKER & BARTOSIEWICZ, P.L..C.
900 Comerica Building
Kalamazoo, Ml 49007
Telephone: (269) 381-8844 Facsimile: (269) 381-8822
Emaitl: tcom1@earlylennon.com
(A-6) The name, address, telephone number (including area code), facsimile number (including area
code), and email address of the Applicant's complaint contact person:
Customer Service
Neutral Tandem-Arizona, LLC
One South Wacker, Suite 200
Chicago, IL 60606
Telephone: 312-384-8000
Facsimile:  312-346-3276
Toll Free: 888-682-6336
(A-7) What type of legal entity is the applicant?
[C] Sole proprietorship
[0 Partnership: 0 limited [1J general O Arizona [ Foreign
X Limited liability company [ Arizona i Foreign
1 Corporation: g“s” g-“c’ 1 non-profit
1 Other, specify:
(A-8) Please include “Attachment A"
Attachment A must include the following information:
1. A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation,
LLC, or other entity in the State of Arizona.
2. Alistof the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).
3. Indicate percentages of ownership of each person listed in A-8.2.
(A-9) Included as “Attachment B” — Tariff No. 1 - Local Exchange Services Tariff
Included as “Attachment C" — Tariff No. 2 - Interexchange Services Tariff
Your Tariff must include the foliowing information:
1. Proposed Rates and Charges for each service offered (reference by Tariff page number).
Tariff No. 1-Tariff Page(s) No.: 34-35; Tariff No. 2- Tariff Page(s) No.: 33-40
2. Tariff Maximum Rate and prices to be charged (reference by Tariff page number).
Tariff No. 1-Tariff Page(s) No.: 34, Tariff No. 2- Tariff Page(s) No.: 33-40
3. Terms and Conditions Applicable to provision of service (reference by Tariff page number).
Tariff No. 1-Tariff Page(s) No.; 12-31; Tariff No. 2- Tariff Page(s) No.: 17-30
4. Deposits, Advances, and/or Prepayments Applicable to provision of service (reference by
Tariff page number).
Tariff No. 1-Tariff Page(s) No.: 22; Tariff No. 2- Tariff Page(s) No.: 27
5. The proposed fee that will be charged for returned checks (reference by Tariff page
number).
Tariff No. 1-Tariff Page(s) No.: 35; Tariff No. 2- Tariff Page(s) No.: 30
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(A-10)

indicate the geographic market to be served:
[X] Statewide (Applicant adopts statewide map of Arizona provided with this application).

[CJ Other. Describe and provide a detailed map depicting the area.

(A-11)

Indicate if the Applicant or any of its officers, directors, partners, or managers has been or is
currently involved in any formal or informal complaint proceedings pending before any State or
Federal Regulatory Commission, administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:
1. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Orders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from reoccurring.

Neither Applicant nor any of its officers, directors, partners, or managers has been or is currently
involved in any formal or informal complaint proceedings pending before any State or Federal
Regulatory Commission, administrative agency, or law enforcement agency.

(A-12)

indicate if the Applicant or any of its officers, directors, partners, or managers has been or is
currently involved in any civil or criminal investigations, or had judgment entered in any civil matter,
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts
within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.
2. Reasons for the investigation and/or judgment.
3. Copy of the Court order, if applicable.

Neither the Applicant nor any of its officers, directors, partners, or managers has been or is
currently involved in any civil or criminal investigations, or had judgment entered in any civil matter,
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts
within the last ten (10) years

(A-13)

Indicate if the Applicant's customers will be able to access alternative toll service providers or
resellers via 1+101XXXX access.

Bd  Yes 0 No
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(A-14} is Applicant willing to post a Performance Bond? Please check appropriate box(es).

] For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

O Yes No

If “No,” continue to question (A-15). ‘
X For Local Exchange Resellers, a $25,000 bond will be recommended.

[ vYes No

If “No,” continue to question (A-15).

X For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.
[] Yes No
If “No,” continue to question (A-15).

X For Facilities-Based Providers of Local Exchange, a $100.000 bond will be recommended.
[J Yes K No
If “No,” continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If “No” to any of the above, provide the following information: Clarify and explain the Applicant's
deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

Applicant will not require deposits or advance payments by Customers for Services. See Tariff 1-
Section 2.13, Page 22; See Tariff 2-Section 2.8.7, Page 27.

{A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice
of the Application in all counties where the services will be provided.

Applicant will publish legal notice of the Application when advised to do so by the Hearing Division.

(A-17} Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in the State of Arizona:

0 Yes XK No
If“Yes,” provide the name of the company or companies whose telecommunications services the
Applicant resells:

{A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in the State of
Arizona:

Applicant currently has authority in the following states: California, Connecticut, Florida, lliinois,
Michigan, New Jersey, New York, Ohio, Texas, and Wisconsin.
Applicant has never been denied authority to provide intrastate telecommunications services.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those
that the Applicant will or intends to offer in the State of Arizona.

Applicant currently offers service in the following jurisdictions: lllinois, Michigan, and New York. The
background and experience of Applicant’s key employees is included as “Attachment D.”
(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of

the telecommunications company, as defined in R14-2-801.

Applicant currently has no affiliates providing service in Arizona.

04/14/04




B. FINANCIAL INFORMATION

(B-1)

Indicate if the Applicant has financial statements for the two (2) most recent years.

[] Yes KK No

If “No,” explain why and give the date on which the Applicant began operations.

Applicant is a newly formed company that was largely funded in November 2003 and launched
service in February 2004. Applicant considers its financials to be confidential and requests they be
filed under seal. In accordance with arrangements made with the Legal Division, Applicant requests
that Commission Staff contact Mr. Crocker (269-381-8844) to obtain a copy of Applicant’s income
statement, balance sheet, and statement of cash flows.

(B-2)

See (B-1)

Provide the Applicant’s financial information for the two (2) most recent years.

1
2.
3.
4
5.
Note: Make sure “most recent years” includes current calendar year or current year reporting period.

A copy of the Applicant’s balance sheet.

A copy of the Applicant's income statement.

A copy of the Applicant’s audit report.

A copy of the Applicant’s retained earnings balance

A copy of all related notes to the financial statements and information.

1.

{B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.
Applicant will initially rely on the financial resources of its parent company, Neutral Tandem, Inc.
(B-4) The Applicant must provide the foliowing information:

Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the first twelve months following
certification, adjusted to reflect the maximum rates for which the Applicant requested approval.
Adjusted revenues may be calculated as the number of units sold times the maximum charge
per minute.

Applicant's expected revenue for the next 12 months is approximately $250,000.

Provide the operating expenses expected to be incurred during the first twelve months of
providing telecommunications services to Arizona customers following certification.

Applicant's expected operating expenses during the first 12 months are approximately
$1,075,000.

Provide the net book value (original cost less accumulated depreciation) of all Arizona
jurisdictional assets expected to be used in the provision of telecommunications service to
Arizona customers at the end of the first twelve months of operation. Assets are not limited to
plant and equipment. Items such as office equipment and office supplies should be included in
this list.

The net book value of all Arizona jurisdictional assets is zero.
If the projected value of all assets is zero, please specifically state this in your response.
The projected value of all assets is zero.

If the projected fair value of the assets is different than the projected net book value, also
provide the corresponding projected fair value amounts.

The projected fair value is zero.
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C. RESOLD LONG DISTANCE AND/OR LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(C-1)

Indicate if the Applicant has a resale agreement in operation.

[ VYes I No

If “Yes,” please reference the resale agreement by Commission Docket Number of Commission
Decision Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR
FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications
services AND/OR facilities-based local exchange telecommunications services in the State of
Arizona. This item applies to an Applicant requesting a geographic expansion of their CC&N:

[ Yes X No

If “Yes,” provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications
services for the State of Arizona. '

2. ldentify the types of facilities-based long distance telecommunications services AND/OR
facilities-based local exchange telecommunications services that the Applicant sells in the
State of Arizona.

If “No,” indicate the date when the Applicant will begin to sell facilities-based long distance

telecommunications services AND/OR facilities-based local exchange telecommunications services

for the State of Arizona:

Six to nine months after Commission issues Certificate of Convenience and Authority.

(D-2) Check here is you wish to adopt as your petition a statement that the service has already been
classified as competitive by Commission Decision:
<] Decision #64178 Resold Long Distance
X Decision #64178 Resold LEC
<] Decision #64178 Facilities-Based Long Distance
B Decision #64178 Facilities-Based LEC

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by
the Commission in Commission Decision Number §9241:

B Yes O No

(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where
available, and will coordinate with incumbent local exchange carriers (“ILECs”) and emergency
service providers to provide this service:

Yes O No

{E-3) Indicate that the Applicant’s switch is “full equal access capable” (i.e., would provide equal access

to facilities-based long distance companies) pursuant to A A.C. R14-2-111 (A):
Yes O No
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d ' | certify that if the applicant is an Arizona company, a current copy of the Articles of Organization is on
file with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from the
Commission. If the company is a foreign corporation or partnership, | certify that the company has authority to
transact business in Arizona. | certify that all appropriate city, county and/or State agency approvals have been
obtained. Upon signing of this application, | attest that | have read the Commission’s rules and regulations
relating to the regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the
company will abide by Arizona State Law including the Arizona Corporation Commission Rules and
Regulations. 1 agree that the Commission’s rules apply in the event there is a conflict between those rules and
the company’s tariff, unless otherwise ordered by the Commission. | certify that to the best of my knowledge
the information provided in this Application and Petition is true and correct.

W
(Sigwéture of Authorized Representative)

Je#. / , 2004

(Date)

Ron Gavilet
(Print Name of Authorized Representative)

Executive Vice President
(Title)

SUBSCRIBED AND SWORN to before me this [ day o@’% 2004,

“’NOTARY PUBLIC: Susa E . jee
My Commission Expires: (p / b ! 2007

" GFFIGIAL SEAL
SUSANE. '
NOTARYPUBLIC,ST .8
 MYCOMMSSIONE: 007
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ATTACHMENT A

Certificate of Good Standing

Officers and Directors

Officers and Directors

Jim Hynes President and Chief Executive Officer
John Barnicle Chief Operating Officer

Ron Gavillet Executive Vice President

Rob Junroski Chief Financial Officer

Applicant is a wholly owned subsidiary of Neutral Tandem, Inc.




GTATE OF ARIZONA

Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

I, Brian C. McNeil, Executive Secretary of the Arizona Corporation
Commission, do hereby certify that

*%*NEUTRAL TANDEM-ARIZONA, LLC**%*

a foreign limited liability company organized under the laws of the
Jurisdiction of Delaware did obtain a Certificate of Regigtration
in Arizona on the 4th day of October 2004.

I further certify that according to the records of the Arizona
Corporation Commission, as of the date set forth hereunder, the said
limited liability company bas not had its Certificate of Registration
revoked for failure to comply with the provisions of A.R.S. section
29-601 et seq., the Arizona Limited Liability Company Act; and that the
said limited liability company has not filed a Certificate of
Cancellation as of the date of this certificate.

This certificate relates only to the legal authority of the above
named entity as of the date issued. This certificate is not to be
construed as an endorsement, recommendation, or notice of approval of the
entity’s condition or business activities and practices.

hand and affixed the official seal of the
Arizona Corporation Commission. Done at
Phoenix, the Capital, this 16th Day of
December, 2004, A. D.

P 4

Executivpéecret(y

Y

IN WITNESS WHEREOF, I have hereunto set my




ATTACHMENT B

Local Exchange Services Tariff



#

NEUTRAL TANDEN-ARIZONA, LLC . Arizona Tariff No. 1

Original Page No. 1

ARIZONA TELECOMMUNICATIONS TARIFF

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
GOVERNING THE PROVISION OF LOCAL TRANSMISSION

SERVICES WITHIN THE STATE OF ARIZONA

This Tarif ins the descripti lations, and rates i to the fumishing of service
and facifities for telecommunications services within the State of Arizona by NEUTRAL TANDEM-
ARIZONA, LLC ("Company™). This tariff is on file with the Arizona Corporation Commission, and
copies may also be inspected, during normal busii hours, at the add below.

Issued: Effective:

issued by: Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606

Arizona Tariff No. 1
Original Page No. 2

NEUTRAL TANDEM-ARIZONA, LLC

CHECK SHEET
The title page and pages 1-35 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION SHEETY REVISION

1 Original 18 Original 35 Original
2 Original 19 Original
3 Original 20 Original
4 Original 21 Original
5 Original 22 Original
6 Original 23 Originat
7 Original 24 Original
8 Original 25 Original
9 Original 26 Original
10 Onginal 27 Original
1 Original 28 Original
12 Original 29 Original
13 Original 30 Originat
14 Original 31 Original
15 Originat 32 Original
16 Original 33 Original
17 Original 34 Original
* New or Revised Sheets
Issued: Effective:

Issued by: Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, . 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 3
CONTENTS

Page

CHECK SHEET. 2
CONTENTS 3
TARIFF FORMAT. 4
EXPLANATION OF SYMBOLS 5
1. TERMS AND ABBREVIATIONS 6
2 RULES AND REG! | 12
3. DESCRIPTION OF SERVICES 32
4 RATES AND CHARGES 34
issued: Effective:

tssued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, i 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1

Original Page No. 4

TARIFF FORMAT

Page Numbedng Page numbers appear in the upper right comer of the page. Pages are
y. H new pages are occasionally added to the tariff. When a new page
is added between pages already in effect, a decimal is added.

Page R s - Revision also appear in the upper right comer of each page.
These bers are used to d the most current page version on file with the Department.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various

pension periods and is the Department follows In its tariff approval process, the most
current page number on file with the Depanmem is not always the tariff page in effect. Consult the
check sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

NNNNN

1.
1.1,
1A
1A
2.1.1A1(a).
2.11A1a)L.

211A12)0).
2.10A ().

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
acoompanles the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross

to the current revision number. When new pages are added, the check sheetis changed
to reflect the revision, alf revisions made in a given filing are designed by an asterisk (*). There will
be no other symbois used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet te find out if a particular page is the most current on file with
the Commission.

Issued: Effective:

issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




NEUTRAL TANDEM-ARIZONA, LLC Arizona Tarltf No. 1
Original Page No. 5

EXPLANATION OF SYMBOLS

(D) To signify discontinued material

(1) To signify a rate or charge increase

(M) To signify material relocated without change In text of rate
(N} To signify new material

(R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation

Issued: Effective:

Issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:

Application for Sefvice

A standard Company order form that includes ali pertinent blmng, ical and oiher ipti
information that will enable the Company to provide a ion Service as required.
ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local
Access.

Authorized User

A person, fim, corporation or other entity that either is authorized by the Customer to receive or
send communications or is placed in a position by the Customer, either through acts o omisslons, to
send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer.

issued: Effective:

Issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL. 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tark#f No. 1
Original Page No. 7

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS {continued)
Chann ircuit

A dedi d path bety two or more points having a Bandwidth or Transmission
Speed specified In this Tariff and selected by a Customer.

Commission
Arizona Corporation Commission

Company
NEUTRAL TANDEM-ARIZONA, LLC

Company R ized National Holida:

The are C R National Holidays determined at the location of the
originator of the Calt: New Yeav‘s Day, Martin Luther King Day, President's Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksglving Day, Christmas Day.
The evening rate is used unless a lower rate would normally apply. When a Call begins in one rate
period and ends in another, the rate in effect in each rate period applies to the portion of the Call
occurring within that rate period. In the event that a minute is splitbetween two rate periods, the rate
in effect at the start of that minute applies.

Customer

The person, firm, corporation or governmental unit which orders Setvlceandmid\isresponsiblefor
the payment of ch and for compli: with the Company's Tariff L is
‘tobean for billing purp The term Ci also includ: anenmylhat

to the Company Service after its aoooun(s) are removed from the

Companfsbdlmgsystem b nd ti to use Comp rk, and is billed by a
!ocal exchange carrier bf such use or otherwise uses Service for whleh no other Customer is

9 P

Customer Premi ustomer’s Premises

Locati i d by a C where Service is ongi fterminated whether for its own
communications needs or for the use of its resale customers.

DCS
DCS means Digitat Cross-Connect System.

Issued: Effective:

issued by: Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606

NEUTRAL TANDEM-ARIZONA, LLC e Arizona Tariff No. 1
Original Page No. 8

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS (continued)

Dedicated Access/Special Access

Dedicated Local Access b the C or serving wire center and the
Company’s Point-of-Presence for origination or termlnaﬁon of Calls.
bs-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
0s-1

DS-1 means Digital Signal Leve! 1 Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmissior of analog voice and/or
data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Access facilities provides for the transmission of digital data at speeds 2.4,
4.8, 9.6 or 56 Kbps.

Due Date
The Due Date is the date on which payment is due.
Expedite

A Service order initiated at the request of the Customer that is processed in a time period shorter
than the Company's standard Service interval.

ECC

Federal Communications Commission

individual C ICB!

Individual Case Basis (ICB) detwnlnaﬂms ;nvolve sntuahons where complex Customer-specific
C are serve the C The nature of such
Service requlremems makes it di"icun or possibl to b | tariff provisions for such
When it b

ible to di i specuﬂc&eMandcondMnsforsuoh
offerings, they will be offered pursuam to such terms and conditions.

Issued: Effective:

Issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, Il 60606




NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 9

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS {continued)
Interruption
interruption shall mean a condition whereby the Service or a portion thereof is inoperative, beginning

atthe time of notice by the Customer to Company that such Service is inoperative and ending atthe
time of restoration.

LATA (Local Access Transport Area}

Ageographical area established for the provision and of cc ions Service of a
iocal exchange company.

Local Access

Local Access means the Service b aC Premises and a Company desk d Point-
of-Presence.

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bitrate
Private Line Service for more efficient facility capacity usage or vice versa.

Multiptexing Hub

A Company designated central office at which the multiplexing functions are to channel analog or
digital faciliies to individual services requiring a tower capacity or bandwidth.

N/A

Not available.

Network

Refers to the Company’s facilities, equipment, and services provided under this Tariff.
Nonrecurring Cha “NRC”

Nonrecurring Charges are one-time charges.

Payment Method

‘The manner that the Customer designates as the means of billing charges for Calls using the
Company’s Service.

Issued: Effective:

Issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Originat Page No. 10

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS (continued)

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)
A Company-designated location where a facility is maintained for the p of providing access to
its Service.

Primary Route

The route that in the of Ci desi d routing or temporary re-routing would be
used by the Company in the provision of Service.

Private Line

.AJJ'A.I kY +. IL'LJma -, t;'ll‘l o ‘.;
for full-time use.

Private Line Service

A dedi d full-time ission Service utllizing dedi d access s,
Rate Center
A specified geograp location used for ining mileag

Reguested Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service
and agreed to by the Company.

Restore

To make Service operative followi g an ir ption by repair, g ", ting, substituti
of component parts, or otherwise, as d ined by the carrier(s) involved.

Issued: Effective:

issued by:  Jim Hynes, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL. 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizons Tariff No. 1
Original Page No. 11

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS (continued)

Service Commencement Date - The first date on which the Company notifies the Customer that the
requested service or facility Is avallable for use, unless extended by the Customer's refusal to
accept service which does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer's acceptance. The
Company and the C may mutually agree on a substitute Service Commencement Date. Iif
the Company does not have an executed Service Order from a Customer, the Service
Commencement Date will be the first date on which the service or facility was used by a Customer.

jrect | hannel - A path for digital tr ission b the ct
premises focated on the same cable feeder route, less than 3,500 cable feet apart, and having no
central office connection.

Service Qrder - The written request for dedicated services ted by the C: and the
Company inthe 1ormat devised by the Company, The signing of a Service Order by the Customer
by the Company initiates the of the parties as set forth therein
and pursuant to 'hls tariff, but the duration of the service is calculated from the Service
Commencement Date. Should a € use the Company’s dedicated service without an
executed Service Order, the Company will then request the Customer to submit a Service Order.
Shared - A facility or equij system or sub that can be used simuitaneously by several
Customers.
User - A Customer, joint user, or any other person authorized by a C to use service provided
under this tariff.
Issued: Effective:
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SECTION 2 -RULES AND REGULATIONS

21 Application of Tariff
2.1.1 Application of Tariff

This taniff comams the regulations and rates applncable lo dedicated

services provided by the C only,
as described in Section 2.1.2. Thesemcesdescnbedinmis'anﬁarenoto'feredto
residential customers.

Tbts'anﬂappltes onlytomeextemMatseMcw pmwded hereunderareusedbya
of

i A ion is ra: only |fall points of origination and
termination are located within the State.

2.1.2 Undertaking of Company

The Company undertakes to offer and provide the services in this tariff on a
rholesale basis to other tel ions carriers, Intemet service providers and

other enh service providt mobile service providers, and
entitles. The C pany does not undertake 1o provide such services to
non—public end users.
22 Scope
The Comp d to furnish ded| d services in with the terms and

conditions set forth in this Tariff. The provision of service under this tariff shall not create a
partnership or joint venture beh the Company and C

23 Shortage of Equipment and Facilities

Al service Is subject to the availability of suitable facilities. The Company may deny service,
fimit the length of service, or discontinue furnishing services when necessary because of the
tack of the Hlability of i and facilities, or
because of any causes beyond its control.

issued: Effective:
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SECTION 2 -RULES AND REGULATIONS {continued)

2.4  Terms and Conditions

24.1

242

243

2.4.4

Senvice is provided on the basis of a minimum period of atleast one month, 24-hours
per day. For the purpose of computing charges In this Tariff, a month Is considered
o have 30 days.

Services requested by a Customer under this tariff shall be requested on service
order forms (“Service Orders”) in effect from time to time, which shall contain or
refenence this tariff, the name of the Customer, a speaﬁc description of the service

dered and i dwidth, the req d start date (‘Requested Start
Date’), the rates to be charged, the duration of the services, and the terms and
conditions in this Tariff. Cusbmers will also be required to execute any other
documents as may be d by the Company, which may
suppiement the terms and conditions contained in this Taniff.

The Company will make reasonable efforts to meet a Customer’s Requested Start
Date. In the event that a Requested Start Date Is altered, Customer's Requested
Start Date will be changed to reflect the number of days of delay or advance, as
appropriate (the “Actual Start Date”).

The C y's dard service interval for services provided on
the Company's owned and operated fachities Is fony-ﬁve {45) days from acoeptance
of a Service Order by the Company’s Ci Care d
shall be indicated by the signature of a rep th ofsuchdepamnentonthe
Service Order. The dard service imple tion interval for services provided by
a third party and either partially orwholly off of the Company’s owned and operated
network shall be determined on an JCB. The Company shall make bie efforts
to provide services within its dard service impl ion interval or on
Cus(ome(s Requwted Start Date and shall not be liable to pay to the Customerany
of for C /s fallure to meet such standard service
mplememahon intervals.
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SECTION 2 -RULES AND REGULATIONS {continued)

24  Terms and Conditions {continued}

245

Services shall be deemed to begin on the date the Company issues notice that
service is avaflable (the "Actual Start Date”), unless the Company receives written
notice from the Customer within three (3) business days after the Company’s
nssuance of no(lce that service is available, stating that the service is in material non-
hnical specifications.

2.4.6 Customers may request a delay in the Actual Start date of a Service Order provided

that (i) a writien delay request is provided to Company no later than 5 business days
prior to the Requested Start Date or the delayed Requested Start Date, as the case
may be, and (ii} the aggregate number of days requested by such delay request or
requests do not exceed 30 calendar days from the Service Order’s original
Requested Start Date. At the expiration of such 30 day period, the Customer may no
longer delay the Actual Start Date of such Service Order, and Company may begin
billing as of such date.

2.5  Lbnitations on Liability

251

252

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the fumishing of its services, including, but not limited to

i? delays, or emors, or other defects,
representatives, or use of these services or (2) the faiture to fumish its service,
whether caused by acts or omission, shall be limited to the extension of Outage
Credits to the Customer for interruptions in service as set forth in section 2.15 of this
Tariff.

Except for the extension of Outage Credits to the Customer for interruptions in
service, the Company shall not be liable to a Customer or third pany for any direct,
indirect, special, i reliance, q

including, but not #imited to, foss of revenue or profits, for any reasm whatsoever,
including but not limited to any actor falture to perfi delay, i
failure to provide any service, or any failure or breakdown of facilities assoclated with
the service.

NEUTRAL TANDEM-ARIZONA, LIL.C

Arizona Tariff No. 1
Original Page No. 15
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SECTION 2 -RULES AND REGULATIONS {continued)

Limitations on Liability {continued}
253 The Company shall not be fiable for any claims for loss or damages Invoiving:

A Any act or of: (a) the C 1 {b) any other entity furnishing
service, equipment, or facilities for use in conjunction with services or
facilities for use in conjunction with services or facilities provided by the
C or{c) carriers or h

B. Any delay or fallure of performance or equipment due to causes beyond the
Companfs controf, including but not limied to acts of God tires, ﬂoods.
or other
insurrecﬁons.nots wars, or other civil dist b strikes, lockouts, work.
stoppages, or other labor difficulties; criminal actions taken against the
Company; unavailability, fallure, or malfunction of equipment or facilites
provided by the Customer or third parties; and any law, order, regutation, or

other action of any govemning authority of agency thereof;

C. Any unlawful or unauthorized use of the Company's facilities and senvices;

D. Libed, stander, Invasion of privacy, or ofp trade
oruopyrightsarlshgfromorlnconnecﬁonvdmmransmisslcnof
communications by means of COmpany~prwided faciliies or servicess; or by
means of the bination of Company-provided facilities or services with
Customer-provided facilities or servnces.

E. Breach in the privacy or security of communications ransmitted over the
Company’s facifities;

F. Changes in any of the facilities, operati d of the Comp
that render any equipment, facilities or sevvices provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
servicas' or otherwise affect their use or performance, except where

notice is required by the Company and is not provided to the
Customer, in which event the Company’s Iiabmty is limited as set forth in this
Tariff.
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SECTION 2 -RULES AND REGULATIONS (continued)

Limitations on Liability {continued]

2.53 (continued)

G. Def: it of or to C p
fumnishing of services or equip
removal thereof;

H. Injury to property or injury or death to p claims for p ts
made under Workers" Compensaﬁcm taw or under any plan for employee
disability or death benefits, ansmg out of, or caused by any act or omission
of the C or the
useor of the Ci r's facilities or equi
connected to the Company’s facilities;

resmhnglromMe

on such premi: or the

cted, or to be

t Any i gful act of a Ci L when such actis not
within the scope of the employee's responsubnlim forthe Company and/or is
not authorized by the Company; or

y employees that do not comport, or

g Any rep made by Comp.
isions of this Tariff.

thatare i it with the p

254 The Company and the Customer shall defend, indemnify and hold hannless the

other against and from any and all claims for property damage, physical personal
mjuty or wmnghi death to (he extent that such arises out of the negligence or willful

of the g party, s employees, agents, or
contractors in oomeoﬁon with the pmvlslon or use of service or other performance.
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SECTION 2 -RULES AND REGULATIONS (continued)

Limitations on Liabifity {continued)

255 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTY OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN. THE OUTAGE CREDITS REMEDY SET FORTH iN SECTION
2.15 IS THE SOLE AND EXCLUSIVE REMEDY PROVIDED TO CUSTOMER AND
iS IN LIEU OF ALL OTHER REMEDIES.

2.56 Cuslomevs shall make alt arrangements with copyright holders, music licensing
organi p P or other parfies for necessary
thorizath | or with respect to fransmission contents
("C "). Ci shall indemnify and hold h the Company and
Providers (as defined belaw) agalnst and from any coun, administrative or
action, suit or similar p civitor i privateorpuhllc brought
against Providers arlsing out of or related to the
(over Company’s or ise)including, but not limited to, claims, actual or
alleged, relating to any violation of copyright Iaw export controf laws lallure o
procure Consents, failure to meet g | or other tech
dards, or that such are libel J ani i
of privacy, pornographic, or otherwise h or illegal. P shall be
deﬁned to include the Company, any third party or affiliated provider, opera'or or
the p!

of facilities employed in

of servlces undef this tariff. The Company may terminate or restrict any
{a) such actions are reasonably
p lavror(b)theressateasonablenskma(

riminal, civit or based upon the
fransmission contents shall be Insn(uted against Providers. Customer agrees not to
use services for any uni g without fi any use that
constitites or ray constitute a vnolation of any local state or federal obscenity law.
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27

SECTION 2 -RULES AND REGULATIONS (continued)
Testing and Adjustin

Upon suitable notice, |he Company may make such tesis, adjustments, and inspections as
may be yto the Company's facilities in satisfactory operating condition. No

H wilt be ted to the Cush for the period during which the
Company makes such test, adjustments, or inspections.

Provision of Equipment and Facilities

271 The C has sole responsibility for installation, testing and operation of
facilities, services and equipment("Customer Facifities”) other than those specifically
provided by the Company as partof the services dmibed in a Service Order. inno
event will the of C Facilities relieve

of its obligation to pay charg: for service after the Actual Start Date.

272 Any equlpmen{ prowded by Ihe Customer must be itemized on a schedule listing all
such p and appended to the Service Order to which
use of that equip relates (‘(‘ t Equi Inventory”). The Company shall
not be obligated to provide service if the Customer wm be pmvldmg any of its own
equipment unless and until such equi is itemized on the
Equipment inventory.

2.7.3 Title to alt facilities provided by the Company, its agents, oF Supp
accordance with this tariff ins in the Company, its agents,
suppliers.

25

28

SECTION 2 -RULES AND REGULATIONS (continued)
Special Con: ]

Subject to the arrangement of the Company and to ail of the regulations contained in this
Tariff, speclal construction of facilities may be undertaken on a reasonable effort basis at the
request of the C . Speclal tion ch will be ed as d ibed
herein on an ICB. Speclal construction is that construction undertaken:

2.81  where facilities are not presently available, and there Is no other requirement for the
facilities so constructed;

2.8.2 of atype other than that which the Company would normaily utilize in the furnishing
of its services;

'

2.8.3 over a route other than that which the Company would normally utilize in the
fumishing of its services;

2.8.4 in a quantity greater than that which the Company would ly truct;
2.85 on an expedited basis;

2.8.6 where a change in service is made after the service has been installed;
2.8.7 on atemporary basis untif permanent facilities are available;

2.8.8 involving abnormal costs; or

289 inad of its normal ion,
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2.10

SECTION 2 -RULES AND REGULATIONS (continued)
Prohibited Uses
2.9.1 The services the Company offers shall not be used for any unlawful purpose or for

any use whmh Ihe Ci has notob d all req approvais,
and p it:

29.2 The Company may require applicants for service who intend to use the Company’s
offering for resale and/or for shared use toﬁle a Ieﬂerwnh the Company conﬁm»ng
thattheir use of the Company's offering with tlaws and
policies, orders, and deasions

293 The Company may require a Customer to immediately shut down its transmission if
such ir to others,

2.94 ACust jointuser, or d user may not assign, or transfer in any manner,
the service or any rights or obligations associated with the service without the written
of the Company. Any such or transfer of Customer’s rights or
igations without such shall entitle the Company to terminate service, atits
option, upon ten (10) days' prior written notice to Customer.

Customer Premises Provisions

2.10.1 The Customer shall provnde the personnel power, and space required to operate all
facilities and d on the p of the

2.102 The C: shall be responsible for providi : ! access to
ises of the Cust at ‘any rea: ..‘: houf for the purpose of testing the
1acllmes or equipment of the Company.
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2.11

2.12

SECTION 2 -RULES AND REGULATIONS (continued)
Liabllity of mer

2.41.4 The Cus'omer will be Ilable for damages to the faciliies of the Company and for alf
ir and caused by the negﬁgent or inmnﬁonal actsor
omissions of the Customer its officers, employ agents, invif
where such acts or omissions are not the dlrect result of the Compan)/s negligence
or intentional misconduct.

2.11.2 To the extent caused by any negligen( or intentional act of the Customer as
described in 2.11.1, p ing, the Ci shall ind , defend, and hold
harmiess the COmpany fnom and against all claims, acﬂons. damages flabllities,
costs, and * fees, for (1) any loss,
destruction or damage to property of any third party, and (2) the death of or Injury to
persons, including, but not limited to, employees or invitees of either party, and (3)
any liability incurred by the Company to any mlrd parly pursuant to this or any other
tariff of the C or dse, for any i ption of, interference to, or other
defect in any sendce provided by the Company to such third party.

Customer Equipment and Channels
2.12.1 Interconnection of Facilities
A, Ci ided i such as CSUs, multiplexers, and
other terminabng equipment may,  atthe C s be provided by

the C , atthe f‘ r's exp Carrier makes no guararmaes or
as to the p of C

B. In the event the Customer should desire to collocate Customer owned
equipment in a facility owned {or Ieased) and operated by the Company for
the pose of the C owned equip with the

y's vk, the C and Ci shall enter into an ICB
agreement specifying the terms and conditions relalmg to such collocation.

2.12.2 Inspections

The Company may, upon nofification to the Cus\omev, ata reasonable hme make
suchtwtsand inspections as maybe Y o that the req

g |he and i are being plied with in respect fo
thei ion and mai ce of Ci ided equi andin
the wiring of the c ction of Ci channels to Con p owned facifities.
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SECTION 2 -RULES AND REGULATIONS (continued)
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SECTION 2 -RULES AND REGULATIONS (continued)
Payment Arrangements {continued)

2.14.2 Billing and Collection of Charges

TheC s ible for p. of afl ch incurred by the Customer or
other users for services and facilltles furnished to the Customer by the Company.

A, Non-recurring charges service are billed following recelpt of the service by
the Customer and are due and payable within 30 days after the date of the
invoice ("Due Date").

B. The Company shail present invoices for Recurring Charges monthiy to the
Customer, in advance of the month in which service is provided, and
Recurring Charges shall be due and payable with 30 days after the date of
the invoice ("Due Date”™). When billing is based upon Customer usage, usage
charges will be billed monthly for the preceding billing period.

C. When service does not begin on the first day of the month, or end on the last
day of the month, the charge for the fraction of the month in which service
was fumished will be calculated on a pro rata basis. For this purpose, every
month is considered to have 30 days. Prorated charges are billed following
receipt of service and are due and payabie within 30 days after the date of
the invoice (‘Due Date").

D. Billing of the Customer by the Companywm begin on the Actual Start Date,
wmd\lsmedayonwh:ch the C notifies the C that the
service or'admy is available for use, exoept that the Actuat Start Date may
be p d if(i) the C ides the Ci a written delay
vequest no tater than five (5) business days prior to the Requested Start
Date, and (i) the aggregate number of the days requested by such delay
request does not exceed thirty (30) calendar days from the Senvice Order's
original Requested Start Date. At the expiration of such thirty (30) day period,
the Customer may no longer delay the Actual Start Date of such Service
Order and the Company may begin billing as of such date.
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2.13 Customer Deposits
Company will not require deposits or ad pay by C for Services.
2.14 Payment Arrangements
2.14.1 Payment for Service
The C: is responsible for the pay of all charges for facilities and services
f by the Company to the Ci
A Taxes
The C is ible for p of any sales, use, gross receipts,
excise access of other local, state and federal taxes, charges or surcharges
) (excluding taxes on the Company's net income)
unposed on or based upon the provnsion sale or use of the Company's
services by Customer.
B. Universal Service Contributions
The Company shall recover from the Customer any contributions the
Company Is required to make as a result of the service provided to the
Customer to any state or federat fund established to further universal access,
relay services, local number portabllity or similar
ioned funding in the event that any of the
seMce provided to the Customer Is exempt from such contribution
requlremen(s the Cusmmer shall prmnde ina manner requested by the
Company, d such ption.
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SECTION 2 -RULES AND REGULATIONS (continued)

Payment Arrangements {continued}
2.14.2 Billing and Collection of Charges (continued)

E. The Company may make billing adjustments for a period of two (2) years
after the Due Date of an invoice, or two (2) years after the date a service is
rendered, whichever is later.

F. if any portion of the pay! is d by the C y after the Due Date,
oniarvypovﬁonoﬂhe, y s ived by the Company in funds thatare
not upon p then a late | payment penalty
shali be due to !he Company. The fate payment penalty shall be the portion
of the payment not received by the date due, multiplied by a late factor. The
late factor shah be the lesser of:

[V} arate of 1.5 percent per month; or

2) the highest Interest rate which may be applied under state taw for
commercial transactions, which shall accrue from the Due Date.

2.14.3 Biling Disputes
A, Genera}

All bills are presumed accurate and shallbe blndlng on the Customer unless
notice of the is ived by the Company within 30 days
of the Due Date. For the purposesofmissecﬂon ‘noﬂce"Bdeﬁned as
written or verbal notice to the Company, g sufficient d

toi igate the dispute, ding the account number under which the bill
has been rendered, the date of the bill, and the specific items on the bili
being disputed. Such notice may be sent to the Company by calling, toil free
1-888-682-63386, or by writing to:

Customer Service

NEUTRAL TANDEM-MICHIGAN, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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NEUTRAL TANDEM-ARIZONA, LLC

SECTION 2 -RULES AND REGULATIONS {continued)
2.44 Payment Arrangements {continued)
2.14.3 BiMing Disputes (continued)

B. Late Payment Charge

{1 The undisputed portions of the bili must be paid by the Due Date o
avold of a late t charge on the undisputed
amount as provided in this Tariff,

{2) in the event that a biliing dispute is resolved by the Company in favor
of the Customer, any disputed amount withheld pending resolution of
the billing dispute shall not be subject to the late payment charge,
and the Customer shall receive an adjustment on its next bill.

3) in the event that a billing dispute Is resolved in favor of the Company,
the Customer shall pay the late payment charge.

C. Unresolved Billing Disputes

I notice of the di d d by the Company within 3¢
days of the Due Date, the Cus(omer may take the following course of
action.

(1)}  First, the Customer ray request and the Company will provide an
in-depth review of the disputed amount.

{2) Second if after investigation and revum by the Company, a

ins as to the di amount, the Custorner
may ﬁle an appropriate complaint w-m
Ar Corporati }
1200 West Washington Street

Phoenix, Arizona 85007
1-602-542-4251 or
1-800-222-7000
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SECTION 2 -RULES AND REGULATIONS (continued)

214 Payment Arrangements (continued)
2.14.4 Suspension of Service for Cause

A in the event pay in full is not d from C on or before 60
days following the date of the invoice, the COmpany may suspend afl or any
portion M service to the C The C y shall ise this

by p g C witha oﬂOdays written notice
spedfylng the past due amount and the services to be suspended. if
Company receives the entire past due amount within the 10 day notice
period, then Customer's service will not be suspended.

B. if only a portion of the service is initially suspended pursuant to the
Company’s written notice, and Customer fails to pay the specified past due
amount within an additional ten (10) days after the partial suspension of
service, then after the additional ten (10) day period, Company may suspend
all or any additional portion of the service, with no additional written notice.
Further, after the additionaf ten (10) day period, Company may continue
suspension until such time as Customner has paid in full all charges then due,
including any late fees as specified herein. Following such payment,
Ci shall [of 'S services, subject to the Company’s right
to require the Customer to post a deposit or irrevocable letter of credit as
specified in section 2.13 of this tariff.

C. Upon viotation of any of the other material terms or conditions for furnishing
service the Company may, by gMng 30 days priosr notice in writing to the
Ci or suspend service without incurring any liability if
such violation continues during that period.

D. in the event of lent use of the Company's vk, the Company may
without notice suspend or discontinue service. The Customer will be liable for
all related costs. The Customer will also be responsible for payment of any
reconnection charges.

E. Upon any govemmental prohibition or required alteration of the services to
be provided or any violation of an applicable law or iation, the Company
may immediately discontinue servk:e without incurring any hability.

NEUTRAL TANDEM-ARIZONA, LLC
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2.14

SECTION 2 -RULES AND REGULATIONS (continued)

Payment Arrangements {continued)
2.14.4 Suspension of Service for Cause (continued)

F. Upon the Company's discontinuance of service to the Customer under this
section, the Company, in addition to all other remedies that may be available
to the Company at law or in equity or under any other provision of this tariff,
may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be

ly due and payable (di dto present value at six (6) percent).

G. Except for suspenslon of service pursuant to section 2.14.4(E), preceding,

suspension of service shali not affect the Customer’s obligation to pay for the
sefvice.

2.14.5 Ancillary Services and Charges

Any ancillary services and charges not described in this section wilt be considered
special requests and will be handled on an ICB.

A rder Change Charge - Ch of Daf

i a Customer desires to change the date on which Customer has requested
thatservice be avallable, other than a request to expedite sesvice pusrsuant to
Section 2.8.5, C: may be ch an Order Change Charge. Such
charge will not apply to the Customer's first change of service date request,
as long as such request is made more than fifteen (15) business days prior
to the original Requested Start Date. if Customer makes a second change of
service date request, or such change is requested less than fifteen (15) days
prior to the original Requested Service Date, Customer wil be charged an
Order Change Charge. Customer will also be charged for any charges
incurred by the Company from third party providers as a result of Customer's
request for change of sefvice date.

B. rder Change Cl| - Change of Information in a Service

if a Customer requests a change to the information contained in a Service
Order (other than a change of service date) prior to completion of installation
of the Service, Customer may incur a an Order Change Charge. No Order
Change Charge will be incurred, however, if such requested change is
administrative in nature (i.e., billing address, contact information, etc.).
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2.15

SECTION 2 -RULES AND REGULATIONS {continued)
Payment Arrangements (continued)
2.14.5 Ancillary Services and Charges {continued)

C. ancellation of Service Order
i Customer desires to cancel a Service Order pﬁot to Installation and

acceptance of the service, C will be d an OrderC
ChafgeaswellachargebreimbursemeCovmenyfuwyoulof pocket
d by the Company in p 1o provide the service. Out

of pockel expenses include but are not lln;lted to the cost of the equipment,
faciliies, and material, the cost of instattation, englneenng tabor, and

supervision, general and
depreciation, maintenance, taxes, provision fotretum on investment, and any
other costs associated with the special or g

Outage Credits for Interruptions In Service

2.151 General

A An Outage Credit will be given when service is interrupted in a duration equal
to or greater than two (2) consecutive hours, except as specified below. For
DS-3 and Optical SONET service, an interruption occurs when there has
been a loss of signal or when two consecutive 15 second loop-back tests
confimm the observation of a bit error rate equal to or worse than 1 x 10s6.

B. An lmermptlon period begins upon the earlier of the Company’s actual
of the ption or the Company's receipt of notice from the
Customer of the interruption. An interruption period ends when the service,

facility or circuit Is operative.

C. A Customer shafl be entitled to an Outage Credit upon the Company’s
recelpt of the Customer’s written request for such Outage Credit. The Outage
Credit shall be in the amount of 1/720 of the monthly recurring charge for the
service for each hour in excess of the first two (2) consecutive hours that the
service is interrupted.

D. All Outage Credits shall be credited on the Ci r's next thly invoice
for the affected service.

E. The Outage Credit as set forth in this section shall be the sole and exclusive
remedy of a Customer in the event of any interruption.
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SECTION 2 -RULES AND REGULATIONS (continued)

for Interruptions In Servi: ntinued|

2.152 Limi redi|
No Qutage Credit will be made for any Interruption in service that is:

A

B.

Of a duration of less than two (2) consecutive hours;

Caused by the Customer or others authorized by the Customer to use the
service:

Due to scheduled where the Ci has been notified of the

scheduled maintenance in advance;

Caused by an interruption or failure on another carrier's network connected
to the service of the Company;

Due to the fallure of power, facilities, ip tions, or
services not provided by the Company;

Due to circumstances or causes beyond the control of the Company; or

During any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
intermuptions.

218 Cancellation of Service
2.16.1 Cancellation of Service

Once the Actual Start Date has passed and the Customer has accepted the service,

the Customer must pay for the service as indicated on the Service Order through the

term indicated on such Service Order, regards of whether the C is

actually using the service, provided that upon thirty (30} day’s prior writien notice,

either the Customer or the Company may, without any cancellation of service fability,

cancel the aﬁecied porhon of any service is the Company is prohnbned by
fnom

suchponlon orifany 4

ited from using
din this wnﬁ and relevantto the

ing, or the C:
f rate or term

affected portion of any semce is substanhally changed by order of the Commission,

the Federal C.

the highest court of competent

jurisdiction fo adjudicate the maiter, or other focal, state or federal government
authority.
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SECTION 2 -RULES AND REGULATIONS (continued)

2,17 Customer Liabliity for Unauthorized Use of the Network
2.17.1 Unauthorized Use of the Network

A

Unauthorized use of the Network occurs when: (1) a person or entity that
does not have actual, app t, or implied authority to use the Network,
obtains the Company's services provided under this Tariff; or (2) a person or
entity that otherwise has actual, apparent, or implied authority to use the
Network, makes fraudulent use of the Network to obtain the Company's
services provided under this Tariff, or uses specific services that are not
authorized.

The following activities tute fi use:

(O] Using the to locate a person, or
otherwise give or obtain |nfonnaﬂon without payment for the service;

{2) Using or attempting to use the Network with the intent to avoid
payment, either in whole or In part, of any of the Company's tariffed
charges by either rearranging, tampering with, or making connections
not authorized by this Tariff to any service components used to
furnish the Company’s services or using fraudulent means or
devices, tricks, schemes, false or invalid number, false credit devices
or electronic devices;

(3)  Using fraudulent means or devi tricks, sch false or invalid
numbers, false credit devices, or electronic devices to defraud or
mistead callers.

C are advised that use of tel i and
services, mcluding that provided under this Tariff, carries a risk of various
forms of fraud (including, but not limited to, toll and PBX
fraud perpetrated by Users whc galn aoc&s to a Customer's facilities,
rity of codes, etc.). C should
take all necessary steps lo restrict access to their facilities, including the
equipment and services provided hereunder, and to detect and prevent
rized use of the equip and services provided by the Company

under this Tariff.
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Customey Liabill

SECTION 2 -RULES AND REGULATIONS (continued)

nauthorized Use of the Network {continu

2.17.2 Liability for Unauthorized Use

A.

Except as provided for eisewhere in this Tariff, the Customer is responsible
for payment of alf charges for services provided under this Tariff furnished to
the Customer or User. This responsibllity is not changed due to any use,
misuse, or abuse of the C: 's service or Customer-provided equipment
by Users or other third parties, the Customer's employees or the public.

The Customer ls uable for alt costs incurred as a result of unauthorized use
of the N sefvice ges and any dired. lndirect. special,

“ Y. orp

The C is ible for p of any ch related to the
suspension and/ortemﬁnauon of service and any charges for reconnection
of service, incurred as a result of unauthorized use of the Network.
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SECTION 3 - DESCRIPTION OF SERVICES

31 General
Customers may order from the Company local private line telecommunications transport
servica subject to availabmty, The term “services” used in this secﬁon refers only to such
sel b two | g the
Company‘s end pobms each of which igh i ata C r's o the
tion, unless otherwise stated in this tariff. Any service provided
over a mnm party’s faciliies, d for the C bythe C y, may be provided
onan ICB.
32 Local Private Line Service
3.2.1. Description
A Prlvate Line Serviceis pmvided ona poim to—po!mbasas between Customer-
d and/or Ci points of p
offices, and/or wire centers within lhe same Incumbent Local Service Area.
B. Local Private Line Service is provided only where facllities are available and
where the Company can secure with
suppliers {for resold services), and ns further subject to the wchnica!
limitations of the digital eqr used by the Company. if such
new facilities or changes to existing facilities are required for the provision of
this service, additional charges may apply based on the cost incurred to
make the changes.
C. Local Private Line Service is fumished on a full-time basis, 24 hours a day,
seven days a week.
D. Local Private Line Service is available in standard DS1 and DS3 offerings.
Issued: Effective:
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SECTION 3 — DESCRIPTION OF SERVICES (continued)

3.2 Local Private Lin rvice (continued
3.22 Application of Rates and Charges

A

All appropriate rates and charges speclfied in other sections of this tariff are
in addition to the monthly rates and nonrecurring charges specified In section
4. In addition to any rate or chavge established in thls hnﬁ the Customer wilt
also be responsible for any g or i d by
local exchange telephone companies Incurred by of on behalf of the

in g and g service. Such charges may be
billed by the Company or directly by the local exchange company, at the

Company’s option.

The rates for Local Private Line Service consist of a nonrecurring installation
charge, a monthly recurring fixed rate, and a monthly recurring per mile rate
measured using V&H coordinates.

Local Private Line Service rates in effect at the time the service Is installed
and/or as of the service order application date will be applicable until the
expiraﬁon of the service commitment period. At the expiration of the

it period, the Cust may select a new payment
penod ophon at current rates or revert to current rates on a month-to-month
basis.

In lieu of the rates otherwise set forth in this tariff, rates and charges,
including minimum usage, i ion, special ion and recurting
charges for the Company services may be established at negotiated rates on
an ICB, taking into account the nature of the facllities and services, the costs
of construction and operation, the volume of traffic, the length of service
commitment by the customer, and use of facilities by other customers. Such
shall be i speaal pricing amangements, the terms of
which wili be set forth in indi However, uniess
otherwise specified, the terms, condmons, obfigations and regulations set
forth in this tariff shall be incorporated into, and b a part of, said
contract, and shall be binding on the Company and cusmmer Such special
pricing arrangements will be made flable to
on a non-discriminatory basis. The Company wilt provude notice to the
Commission for all special pricing amangements, including iICB.
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SECTION 4 - RATES AND CHARGES

4.4 Locai Private Line Service
4.1.1 Actual Rates

4.1.2 Maximum Rates

Circuit Charge (::'re;ﬁ'l:) NRC
DSt $94.38 $19.44 | $181.00
DS3 $52564 | $131.77 | $499.00

Circuit Charge (;A;Ire:‘?':) NRC
DS1 $113.26 $22.07 | $217.00
DS3 $630.77 | $158.12 | $599.00

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
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SECTION 4 —~ RATES AND CHARGES {continued)
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4.2  Anclllary Charges
4.2.1. Qrder Change Charge
DS-1 $34.00
DS-3 $34.00
4.2.2 Order Cancellation Charge
Pre-Engineering | Post-Engineering
DS-1 $34.00 $34.00
DS-3 $34.00 $34.00
4.2.3 Bad Check Charge
The Company charges Customers $20.00, or the maximum aliowable under law, for
checks that are returned for insufficient funds.
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ARIZONA TELECOMMUNICATIONS TARIFF

This Tariff ins the descripti fati and rates i to the fumishing of service
and facilities for telecommumcaﬂons services within the State of Arizona by NEUT! RAL TANDEM-
ARIZONA, LLT ("Company”). This tariff is on file with the Arizona Corporation Commission, and
copies may also be inspected, during normal business hours, at the following location: One South
Wacker, Suite 200, Chicago, IL 60606
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CHECK SHEET
The title page and pages 1-40 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 18 Original 35 Original
2 Original 19 Original 36 Originat
3 Original 20 Original 37 Original
4 Original 21 Original 38 Original
5 Original 22 Original 38 Original
6 Original 23 Original 40 Original
7 Original 24 Original
8 Original 25 Original
9 Original 26 Original
10 Original 27 Original
1" Original 28 Original
12 Original 29 Original
13 Original 30 Original
14 Original 31 Original
15 Original 32 Original
16 Original 33 Original
17 Originaf 34 Original

* New or Revised Sheets
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS:
No Concurring Carriers
CONNECTING CARRIERS:
No Connecting Carriers
OTHER PARTICIPATING CARRIERS:

No Participating Carriers
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are
numbered sequentially and from time to time new pages may be added to the Tariff. When a new
page is added b g pages, a i is added to the preceding page number. For
example, a new page added between Shees 3 and 4 would be numbered 3.1.

g S

- There are nine levels of paragraph coding. Each leve! of coding
ls subsement toits next hgha level:

2.

2.4,

2.4.1.

21.1A

24.1A1.
21.1.A1.a).
21.1.A1{a)l
2.1.1.A1(a)d ().
24.1A 1 (8)10).0).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference {o the current revision number. When new pages are added, the check sheetis changed
to reflect the revision, all revisions made in a given filing are designed by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet to find out if a particuiar page is the most current on file with
the Commission.
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APPLICABILITY

This Tariff contains the Seivice offerings, rates, terms and conditions applicable to the fumishing of
intrastate Interexchange telecommunications services within the State of Arizona by NEUTRAL
TANDEM-ARIZONA, LLC ("Company”).
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EXPLANATION OF SYMBOLS

{D) To signify discontinued material

(i) To signify a rate or charge increase

(M) To signify material relocated without change in text or rate
{N} To signify new material

{R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation
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TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:
Access Coordination

Provides for the design, dination, pre-service testing, service tum-
up and maintenance on a Company or Customer provided Local Access Channel.

Administrative Change

A change in Customer billing address or contact name.

Alternate Access

Alternate Access is a form of Local Access except that the provider of the Service is an
entity, other than the Local Exchange Carier, authorized or permitted to provide such
Senvice. The charges for Alternate Access may be subject to pnva!e agreement rather than
published or special tariff if p d by ap go | rules,

lication for Service

A standard Company order form that includes all pertinent billing, technical and other
descriptive information that will enable the Company to provide a communication Service as
required.

ASR

ASR (Access Service Reguest) means an order placed with a Local Access Provider for
Local Access.

Authorized User
A person, firm, corporation or other entity that either is authorized by the Custnmeno receive
or send communications or is placed In a position by the C: , either th h acts or

omissions, to send or receive communications.
Bandwidth
The total frequency band, in heriz, allocated for a channel.

Bill Date
The date on which billing information is compiled and sent to the Customer.
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Call

A pleted ion b the Calling and Called Stations.

Calied Station

The telephone number called.

Calling Station

The telephone number from which a Call originates.

Cancetlation of Order

ACi initiated request to di i a Service order, elther in partorin its

entirety, prior to its completion. Cancellation charges will be assessed for each Clrcuit-end or
Dedicated Access line canceled from an order priorto its p by the Company, under
the following circumstances: (1) if the LEC has confirned in writing to the Company that the
Circuit-end or Dedicated Access fine will be installed; or (2) if the Company has already

submitted faciliies orders to and ing telephone pany
nni C
A dedicated path b two or more points having a Bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.
Commission
Arizona Corporation Commission
Company

NEUTRAL TANDEM-ARIZONA, LLC

Company Recognized National Holidays

The following are Comp ized National Holidays d ined at the location of the
ongmatof of the Cali: New Year‘s Day, Martin Luther King Day, President's Day, Memorial

ay, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day,
Christmas Day. The evening rate is used unless a lower rate would nommatty apply. When a
Call begins in one rate period and ends in ancther, the rate in effect in each rate period
applies to the portion of the Call occurring within that rate period. In the event that a minute
is split between two rate periods, the rate in effect at the start of that minute applies.
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Customer

The person ﬁm\, oorporauon or govemmental unit which orders Service and which is

for the payment of and for with the Company’s Tariff

ulath A Cust is idered to be an for billing purp The term

Cmmnerabomanmhtyhat I ibed to the Company Service after

are the Company’s billmg system, subsequenﬂy continues to

use Companfs network, and isbifledbya locat exchange camerforsud\ use, or otherwise
uses Service for which no other Ci is

Customer Premises/Customer’s Premises

Locations designated by a Customer where Service is originatedterminated whether for its
own communications needs or for the use of its resale customers.

oes
DCS means Digital Cross-Connect System.
Dedicate ecial Access

Dedicated Local Access bety the Ci r's P or serving wire center and the
Company’s Point-of-Presence for origination or termination of Calls.

Ds-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS§-1

DS-1 means Digital Signal Levet 1 Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice
and/or data within 300 Hz to 3000 Hz frequency range.

D8-0 with DDS Access

DS-0 Service with DDS Access facliiies provides for the transmission of dighal data at
speeds 2.4, 4.8, 9.6 or 56 Kbps.
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Due Date

The Due Date is the date on which payment is due.

Expedite

A Service order initiated at the request of the Customer that is processed in a time period
shorter than the Company's standard Service interval,

ECC
Federal Communications Commission

individual Case Basls (ICB

Individual Case Basis (ICB) deter ions involve situati where iplex C

specific Company ar are ired to satisf: ly serve the Customer. The

nature of such Service requlrernents makes it difficult or imposslble to establish general tariff
Asions for such cir When itb to specific terms

and conditions for such offerings, they will be offered putsuamto such terms and conditions.

ingtallation

The tion of a Circuit, Dedi
Service.

d Access fine, or port for new, changed or an additional

Interexchange Servic:

interexchange Service means that portion of a a
Company-designated Point-of-Presence in one exchange and a Point-of-Presence in
another exchange.

Interruption
interruption shall mean a condition whereby the Service or a portion thereof is inoperative,

beginning at the time of notice by the Customer to Company that such Service is inoperative
and ending at the tme of restoration.

Kbps

Kilobits per second.
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LATA {L.ocal Access Transport Area)

A geographical area d for the provision and ini: ion of
Service of a local exchange company.

Local Access

Local Access means the Service b acC P
Point-of-Presence.

Local Access Provider
Locat Access Provider means an entity providing Local Access.

Local Exchange Camier (LEC}
utility that provid leph hange services.

and a Company desi d

The local p
Mbps
Megabits per second.
Multiplexing

Multiplexing is the sequential combining of lower bitrate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

N/A

Not available.

Nonrecurring Charges ("NRC")

Nonrecurring Charges are one-time charges.
Pa Method

The manner that the Customer designates as the means of billing charges for Cails using
the Company's Service.

NEUTRAL TANDEM-ARIZONA, LLC Arizons Tartff No. 2
Original Page No. 15
Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requising some Physical Change or retermination.

Polnt-of-Pry POP

A Company-designated location where a facility Is maintained for the purpose of providing
access to its Service.

Primary Route

‘The route that in the ab of C d d routing or temporary ting would
be used by the Company in the provision of Service.

Line
A dedicated " fumished 1o a without i + hing
afrangememsformn—ﬁmewsbmeruse
Private Line Servi
A dedicated full-time Service utilizing ded d access s,
Rate Center
A specified geograp location used for d
Regquested Service Date
‘The Requested Service Date is the date d by the Ci for of
Service and agreed to by the Company.
Restore
To make Service op: fi terruption by repalr, reassignment, re-routing,
wbwmﬁonofoanponempaﬂs oro?hefwnse as determined by the canies(s) involved.
Route Diversity

Two channels that are fumished partially or entirely over two physically separate routes.
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Senvice

Service means any or all Service(s) provided pursuant to this Tariff.

Senvce Commitment Period
The term elected by the Customer and siated on the Senvice order during which the
Company witl provide the Services ibed to by the Cust The term can be monthly

or in the case of Private Line Services for a period of up to 5 years.

Special Promoftional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings that the
Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations.

Start of Service Date

The Requested Service Date or the date Service first is made avaitable by the Company
whichever is later.

Yarift

The current Intrastate Services Tariff and effective revisions thereto filed by the Company
with the Commission.

Transmission Speed
Data transmisslon speed or rate, in bits per seconds (bps).
Jwo-Way Conversation

A Two-Way C: ton is a teleph €o ion b
parties.

or among two or more

VE

VF Is voice or voice-grade Service designed for private-line Service. Normal
transmission is in the 300 hertz to 3000-hertz frequency band.
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2. RULES AND REGULATIONS

2.1,

Destription and Limiations of Services

2.1.4.

212

213

2.14.

2.1.5,

2.1.6.

Tel i Service ("Servl ce”) is the fumcshmg of
Company communication Senvices ined herein b
lucations under the terms of this Tariff.

Any member of the general public (including any nahural Person or tegaWy
organized entity suchas a d:
entitlec to obtain Service under this Taﬂﬁ provided that the Company
reserves the right to deny Service: (A) to any Customer that, in the

Ci ble opinion, p an undue risk of nonpayment, (B)
in clrcumstanoes in which the Company has reason to believe that the use of
the Service would violate the provisions of this Tariff or any applicable law or
if any app law of pi sision of the Service, or (C) i
insufficient facilities are avaﬂable to pmvide the Service (in such cases
Company shall make best efforts to accommodate the needs of all potemial
Customers by means of facility I or p of [
such efforis will, in the Companfs opinion, provlde the Companywmx a
reasonable retum on its expenditures), but only for so long as such
unavallability exists.

Company, when acting at the Customer's request and as its authorized
agent, will make reasonable efforts to amange for Service requirements, such
as special routing, Diversity, Altemate Access, or circuit conditioning.

Service is offered in equal access exchanges subject to the availability of
facilities and the provisions of this Tariff. Company reserves the right to
refuse to provide Service to or from any location where the Y
facilities and/or equipment are not available.

Service may be di d after five busi days written notice to the

Customer if.

2.1.5.A.  the Customer is using the Service in violation of this Tarff; or

the Customer is using the Service in violation of the law or
Commission regulation.

2.1.58.

Service begins on the date that billing b andis p on
the basis of a minimum period of at least one month, 24 hours per day. For
the purp of puting ch in this Tariff, a month is considered to

have 30 days.
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2.2

2.4.7.

218

2.19.

Service will be provided untif canceled, by the Customer on not less than
thirty (30) days’ written notice from the date of postmark on the letter giving
notice of cancellation.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person any ownership,
interest, or proprietary right in any code or 800 number issued by the
Company to its Customers.

The Company reserves the right to discontinue furnishing Services or billing
options, upon written notice, when necessitated by conditions beyond its.
control. Conditions beyond the Company’s control include, but are not imited
1o, a Customer’s having Call volume or a calling pattern that resutts, or may
result, in network blockage or other Service degradation which adversely
affects Service to the calling party, the Customer, or other Customers of the
Company.

2.1.10. Except as otherwise provided in this Tariff or as specified in writing by the

Of

22.41.

party entitied to recelve Service, notice may be given orally of in writing to the
persons whose names and business addresses appear on the executed
Service order and the effective date of any notice shalf be the date of defivery
of such notice, not the date of mailing. By writen notice, Company or
Customer may change the party to receive notice and/or the address to
which such notice is to be delivered. In the event no Customer or Company
address is provided In the executed Service order, notice shall be given to
the last known busi ddress of C or, as approp

r Terms and Condif

The name(s} of the Customer(s} desiring to use the Senvice must be
stipulated in the Application for Service.

2.2.2. The Customer agrees to opevate the Company provided equipment in

2.2.3. Customer agrees toreturn to the Comp

accordance with | of the C y or the Company's agent
Failure to do so will void the Company llabmty for in!ermpﬂon of Service and
may make C P to equip p

Section 2.2.3 below.

yali C d

delivered to Customer within five (5) days of aerminaﬂon of the Serviue in

connection with which the equipment was used. Said equipment shalibe in

the same condﬂion as when delivered to Customer, normal wear and tear
d. Ci shall reimb the C upon d d, for

any costs incurred by the Company due to Customers fallure to comply with

this provision.
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224.

225,

227.

228.

229.

A Customer shall not use any service-mark or trademark of the Cormpany or
refer to the Company in connection with any product, equipment, promotion,
or publication of the Customer without prior written approval of the Company.

in the event suit Is brought or any attorney is retained by the Company to
enforce the terms of this Tariff, the Company shail be entitied to recover, in
addition to any other remedy, reimbursement for reasonable attomeys’ fees,
court costs, costs of investigation and other related expenses incurred In
connection therewith.

. The provision of Service will not create a partnership or joint venture between

the Company and the Customer nor result n joint Service offerings to their
respective Customers.

Therateorvolume di t level applicable to a C for a particular
Service or Sesvices shall be the rate or volume discount level in effect atthe
beginning of the monthly biling pericd applicable to the Customer for the

Service or Services. When a Senvce is subject to a minimum
monthly charge, account charge, port charge or other recurring charge or
Nonrecurring Charge for both intrastate and interstate Service, only one such
charge shalil apply per account and that charge shall be the interstate

charge.

Service by C and to be provided to this Tariff
shall be requested on Company Service Order forms in effect from gime to
time or Customer’s forms accepted in wnting by an authorized headquarters

oftheC y ( ferred to as "Service Orders”).

i an entity other than the company (e.g., enother camrier or a supplier)
imposes charges on the Company in connection with a Service that entity's
charges will be passed through to the Customer also.

2.2.10. The Service Commitment Period for any Service shall be established by the
Service

Order rel thereto and on the Start of Service Date.
Upon expiration, each Service Commitment Period for such Service shall
automatically be extended subject to written notice of termination by either
Company or Customer as of a date not less than thisty (30) days after
delivery of said notice to the other. The charges for Interexchange Service
during any such extension shail not exceed the then cument Company
month-to-month charges applicable to such Service.
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23.  Liability

234,

232

233.

2.34.

2.35.

Except as provided otherwise In this T ariff, the Company shall notbe liable to
Customer or any other person, firm or entity for any failure of performance
hereunder if such failure is due to any cause or causes beyond the
reasonable controt of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, | , action or request of
the United Smugovemmemor ofanyomergovemmenlordany civil or
military authori riots, wars, strikes,

fockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or detays, or preempmn of exlsﬁng Semeestn restore

service in with Part 64, Sub D, App A, of the FCC's
Rules and Regulations.
With respect to the Services contained herein and except as otherwise

provided herein, the Company’s liability shall not exceed an amount equal to
the charge applicable to a ohe minute Call to the Called Station at the time
the affected Cali was made. if the initial minute rate is higher than the
addihonal mmume rate, the higher rate shall apply. For those Services with
the (‘ y's liabifity is limited to an amount

ly recurring for the period during

equaltohe,. P
which Service was affected.

The Company bs not liable for any act or omission of any other company or

any C affiliate that is a participating or
ooneuning camier) fumishing a portion of the Sesvice or faciliies, equipment,
or Services associated with such Service.

The Cusbmer is responsible for laklng all necessary fegal steps for
the C with th

Company facilties. The CUSnomer shali ensure that the slgnals emitted into
the Company's network do not d. Ci ln]ure
personnel or degrade Service to other Customevs The Customer is
responsible for securing all licenses, pemmits, rights-of-way, and other
arangements necessary for such intercor in addition, the

shalt comply with applicable LEC signal power limitations.

TheCumpanymay rely on Local Exchange Carmiers or other third parties for
the performance of other Services such as Local Acoess Upon Customer
request and execution and delivery of app t
meCompanymayactasagentforCustmneHnobmhk\gscmmher
Semoes 's kiability for charges h der shali not be reduced by
or non-operation of C provided fachities and

equipm&n
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2.3.6. Thefailure fo give notice of default, to enforce orinsist upon compliance with
any of the terms or conditions herein, the waiver of any term or conditions.
herein, or the granﬂng of an extension of time for performance by the
Company or the Cust shalt not the p waiver of any
term or condnﬂon herein. Each of the provisions shau remain at all times in
full force and effect until modified in writing,

2.3.7. The Company shall not be liable to the Custorner or any other person, firm or
entity in any respect whatsoever as a result of mistakes, accidents, errors,
omisslons, interruptions, delays, or defects in Service (coliectively “Defects”).
Defects caused by or contriibuted to, directly or indirectly, by any act or

of Ci or fts affiliates, agents, representatives,
7 i or assigns or which arise from or are caused
by the use of facilities or equipment of Customer or related parties shall not
result in the imposition of any liability whatsoever upon the Company, and
Customer shall pay to the Company any ble costs, exp
damages, fees or penalties incurred by the Company as a result thereof,
including penaities incurred by the COmpany as a result thereof, including
vosts of Local Access Providers' labor Is. In addition, aff or a
portion of the Service may be provided overfadlmes of third parties, or sold
by third parties, and the Company shalt not be liable to Customer or any
other person, firm or entity in any respect whatsoever arising out of Defects
caused by such third parties. THE COMPANY SHALL NOT BE LIABLE FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL,
PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION,
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, iIF ANY, WITH REGARD TO THE DELAYED
INSTALLATION OF THE COMPANY'S FACILITIES OR COMMENCEMENT
OF SERVICE SHALL NOT EXCEED $1,000. THIS WARRANTY AND
THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN
SERVICE OR ANY DEFECT IN THE SERVICE WHATSOEVER, NEITHER
COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY,
THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
iN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE
DR ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND
OR NATURE WHATSOEVER.
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24.

2.3.8. With respect to the mutlng of Caﬂs by the Company to pubhc safety
answering points or i Service p
liabiiity, if any, will be nmmed to the lesser of (@) me actuat monetary
damages incurred and proved by the Customer as the direct result of the
Company's action, or failure to act, in routing the Call, or (b) the sum of
$1,000.00.

2.3.9. In the event parties other than Ci {e.g.,C 'S ) shait
have use of the Service directly or indirectly through Customer, then
Customer agrees to forever indemnify and hold Company and any affiliated
or unaffiiated third-party, third-party provider or operator of facilites

employed in provision of the Service harmless from and against any and all
claims, demands, suits, actions, losses, d
which may be asserted by said parties arising out of or telaﬂng to any
Defects.

2.3.10.1n the event (hat Company IS requlred to perform a Circuit redesign due to

d by the Ci o, Ci inwhich

such costs and expenses are caused by the Customer or reasonably

incurred by the Company for the benefit of the Customer, the Customer is
responsible for the payment of all such charges.

Cancell Service by a C

2.4.1. ¥ a Customer cancels a Service Order before the Service begins, before
completion of the Minimum Period, or before completion of some other
period mutually agreed upon by the Customer and the Company, a charge
will be levied upon the C for the of
expenditures or liabliities incurred expresiyon behalf of the Customerby the
Company and not fully by and ",
based on a Service order by a Customer, any construction has eIther begun
or been completed, but no Services provided, the nonrecoverable costs of
such construction shail be bome by the Customer.

2.4.2. Upon thirty (30) days' prior written notice, either Customer or Company shall
have the right, without cancellation charge or other fiability, to cancel the
affected portion of the Service, if the Company Is prohibited by govemmental
authority from furnishing sald ponion orif anymaﬁeﬂa rate or term contained
hereln and relevant to the affected Serviceis hanged by order
of the highest court of oompetem junsdk:ﬂon to which the maner is appeal,
the Federal C or other local, state or federal
govemment authority.
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Cancellation for Cause by the Compan:

2.5.1. Upon nonpayment of any sum owing to the Company, or upon a Violation of
any of the provisions goveming the fumishing of Service under this T ariff, the
Company may, upon five business days written notification to the Customer,
except in extreme cases, without incurring any lisbility, immediately
discontinue the fumishing of such Senice. The written notice may be
separate and apart from the regular monthly bill for service. Customer shall
be deemed to have canceled Service as of the date of such disconnection
and shall be Hiable for any cancelfation charges set forth in this Tariff.

2.5.2. Withoutincurring any liability, the Company may discontinue the furnishing of
Service(s) to a Customer upon five business days wiitten notice ¥ the
Company deems that such action is necessary fo prevent or to protect
agalinst fraud or to otherwise protect its personnel, agents, facilities or
Services under the foﬂowing cwcums'anm except under extreme cases
where the may be d diately and without notice:

2.52.A. if the Customer refuses to furnish Information to the Company
regarding the Customer’s credit-worthiness, its past or curent

use of cartier Services or its planned
use of Service(s);
2.52.B. i the Customer provides false inf on to the C
garding the C r's identity, adi credk-wmhiness

past or current use of Customer communicahans Services, orits
planned use of the Company Senvice(s);

2.52.C. ifthe Customer states that it wilt not comply with a request of the
Company for reasonable security for the payment for Service(s);

2.5.2.0, if the Customer has been given five business days written notice
in a separate mailing by the Company of any past due amount
{which remains unpaid in whole or in part) for any of the
Company’s communications Services to which the Customer
either subscribes or had subscribed or used;

2.52.E. inthe event of unauthorized use.
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2.5.2.F. following the disconnection of service for any of these reasons,
the C or the focal hange utility acting as Company
agent, will notify the telephone user/customer that service was
disconnected and why. The notice wilt include all reasons for the
disconnection and will include a toli-free number where an end
user/customer can obtain additional information. Notice shall be
deemed given upon deposit, postage prepaid, in the U.S. Mail to
the end user's/customer's last known address and in compliance

with the Commission’s rules.
2.5.3. The discontinuance of Service{s) by the Company p to this
does not refieve the C of any to pay the pany for

charges due and owing for Service(s) fumished up to the time of
discontinuance. The remedies set forth herein shall not be exclusive and the
Company shall at all imes be entitied to all rights available to it under either
faw or equity.

Credit Allowance

2.6.1. Credit allowance for the interruption of Service Is subject to the general
liability provisions set forth in this Tariff. Customers shall receive no credit
allowance for the interruption of service thatis due to the Company’s testing
or adjust lig of the C or to the failure of channels or

ip t provided by the C . The C should notify the
Company when the C is aware of any interruption in Service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble Is not being caused by any action or omission
within Customer's control, or is not in wiring or equipment, if any, furished by
the Customer in connection with the Company's Services.

2.6.2. No credit Is-allowed in the event service must be interrupted in order to
provide routine service quality or related investigations.

2.6.3. No credit shalt be allowed:
2.6.3.A, Forfallure of services or facilities of Customer,; or

2.6.3.B. Forfailure of services or equipment caused by the negfigence or
wiltful acts of Customer.

2.6.4. Creditforan ption shall after C notifies C
of the interruption and ceases when services have been restored.

2.6.5. Credits are applicable only to that portion of Service interrupted.
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2.6.6. Forpum of credit comp on, every month shall be considered to have
720 hours.
2.6.7. Nocredit shalt be alk dforani p of a conti duration of less
than iwo hours.
2.6.8. TheCust shall be credited for an i iption of two hours or more ata

27.

rate of 1/720th of the monthly recurring charge for the service affected for
each hour or major fraction thereof that the interruption continues.
Calculations of the credit shall be made in accordance with the following
formuta.

Credit Formula:
Credit=A_ X B
720
"A” = outage time in hours
"B” = total monthly charge for affected facility

Use of Service

27%

The Servioes oﬁered herein may be used for any lawful purpose, including
or other use. There are no restrictions
on sharing or resale of Services. However, the Customer remains fiable for
all obligations under this Tariff notwithstanding such sharing or resate and

fless of the Company’s & dedge of same. The Company shall have
no habllrty to any person or entity other than the Customer and only as set
forth in Section 2.3. The Customer shall not use nor permit others to use the
Service in a manner that could interfere with Services provided to others or
that could harm the facilities of the Company or others.

2.7.2. Serice d by the Company may be ged for joint use or
authorized use. The joint user or Auth d User shall be permitted to use
such Service in the same manner as the Customer, but subject to the
following:
27.2A.  One joint user or Authorized User must be designated as the

Customer.
2.7.28. Al charges for the Service will be computed as # the Service
were to be billed to one Customer. The joint user or Authorized
User that has been designated as the Customer will be billed for
all components of the Service and witl be responsible for alt
payments to the Company. In the event that the designated
Customer fails to pay the Company, each joint user or Authorized
User shall be liable to the Company for all charges i dasa
result of its use of the Company’s Senvice.
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2.8

273

274.

2.75.

in addition to the other p: inthis Tariff, C

Serv:ces shall be respons;ble for all interaction and interface wlm |hetr own
The provision of the Service will not create a

partnership or josnt venture bet C y and C norresultin a

joint communications Service offering 1o the Customers of either the

Company or the Customer.

Service fumished by the Company shall not be used for any unlawful or
fraudulent purposes.

forthe p g of direct access

in those inst: wherelhef‘ p ,althel" S

request may act as agent in the ordering of such the
Company will bift the Customer Local Access charges.

The Customerww be brﬂed duecﬂybyihe LEC for certain Dedn:ated Access
the C Py

Payment Arrangements

2.81.

282

283

284.

The Cust is ibl t of all ch for Services
fumished 1o the Customer or its ;oinlor Authorized Users. This responsibility
is not changed due to any use, misuse, or abuse of the Customer's Service
or Customer provided equipmentby third parties, the Customer’s employees,
or the public.

The Company's bills are due upon receipt. Amounts not paid within 30 days
from the Bill Date of the invoice will be considered past due. Customers will
be assessed a late fee on past due amounts in the amount not to exceed the
rmaximum lawful rate under applicable state law. if a Customer presents an
undue risk of nonpayment at any time, the Company may require that
Customer to pay its bills within a specified number of days and to make such
payments in cash or the equivalent of cash.

in d ining whether a C p an undue risk of nonpayment,
the Company shall ider the following factors: (A) the Customer's
payment history (if any) with the Company and its affiliates, (B) Customer’s
ability to demonstrate adequate ability to pay for the Servk:e {C)credit and
related infc ti ided by Cust tawfully obtained from third parties
or publicly avanable and (D) information relating to Customer's management,
owners and affiliates (if any).

Disputes with respect to ch must be d to the Company in
writing within thirty days from the date the !nvolce is rendered or such invoice
will be deemed to be correct and binding on the Customer.
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29.

2.10.

28.5.

2.8.6.

If a LEC has established or estabhsha a Special Access surcharge, the
Company will bill the h ing on the effective date of such
surcharge for Speciat Access arrangemems presently in Service. The
Company will cease billing the Special Access surcharge upon receiptof an
Exemption Certificate or if the surcharge is removed by the LEC.

In the event the Company Incurs fees or expenses, including attomey's fees,
in collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and

P Y

2.8.7. Company will not require deposits or ad yments by Cust for
Services.

Assignment

2.9.1. The obligations set forth in this Tariff shalf be binding upon and i mure to the

benefit of the parties hereto and their
provided, however, the Customer shall not assign or transfer its ﬁghts or
obligations without the prior written consent of the Company.

Tax and Fee Adjustments
2.10.1. Alf state and locai taxes (i.e., gross receipts tax, sales tax, municipal utilities

tax) are listed as separate line tems and are not Inciuded in the quoted
rates.

2.10.2. If at any future time a municipality acquires the legal right to impose an

occupation tax, license tax, permit fee, franchise fee or other similar charge
upon the Carrier, and imposes the same by ordinance or otherwise, such
taxes, fees or charges shall be billed to the end users receiving service
within the territorial limits of such municipality. Such billing shall aliocate the
tax, fee or charge among end users uniformiy on the basis of each end
user’s monthly charges for the types of service made subject to such tax, fee
or charge.

2.10.3. If atany future time a county oF other local taxing authority acquires the legal

right to impose an occupation tax, ficense tax, pennit fee, franchise fee or
other similar charge upon the Carrier, and imposes the same by ordinance or
otherwise, such taxes, fees or charges shall be billed to the end users
receiving service within the temitorial limits of such county or other taxing
authority. Such biiling shall allocate the tax, fee or charge among end users
uniformly on the basis of each end user's monthly charges for the types of
service made subject to such tax, fee or charge.
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2.10.4. When utility or tek icat franchise fees, or
privilege, lucense occupahonaO excnse.ofolhefslmllaftaxaorfe&s
based on i pts are imposed by ceriain

taxing jurisdictions upon the Company or upon local exchange
oompanm and passed on to the Company or with i

h the of such taxes or fees wiil
bebmedtoCustome:s in such 2 taxing jurisdiction on a prorated
basis. The amount of charge thatis prora&ed o each Customer's bill
is ined by the
service provided to and billed m an end user/customer service
location in such a taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee imposed upon or
passed on to the Company.

2.10.5. When any municipality, or other political subdivision, local agency of
government, or department of public utilities imposes upon and
collects from the Company a gross pation tax,
license tax, permit fee, franchise fee or regulalovy fee, such taxes
and fees shall, insofar as practicable, be billed pro rata to the
Ci y's C iving service within the territorial limits of
such municlpaﬂty other pohtical subdivision, local agency of
govemment, or public utility commission,

2.10.6. The Company may adjust its rates and charges or impose additional
rates and charges onits Customers in order to recover amount it is
quired by g | or qi authorities to collect
from or pay to others in support of smuwfy or regulatory programs.
Examples of such programs includs, but are not limited to, the
Universal Service Fund, the Primary interexchange Canier Charge,
and compensation to payphone service providers for use of their
payphones to access the Company's services.
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NEUTRAL TANDEM-ARIZONA, LLC

2.11. Method for Calculation of Aidine Mileage

2.11.1. The airfine mileage between two cities can be calculated using the Vertical
(V) and Horizontal (H) coordinates of the serving wire centers associated
with the Company’s POP locations. The method for calculating the airfine
mileage is obtained by reference to AT&Ts Tariff F.C.C. No. 10 in
accordance with the following formula:

the square root of: (V1-V2Y + (H1-H2Y
10

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and
H2 pond to the V&H di 2.

Example:
\'2 H

City 1 5004 1406

City2 5987 3424
the square root of. 004-5987Y + {1406-3424

10

The resuit is 709.83 miles. Any fractional miles are rounded to the next
higher whole number; therefore, the airline mil for this ple is 710
miles.

2.12. Time of Day Rate Periods

2.12.1, Time of Day Rate Periods are determined by the time of day at the location
of the Calling Station.

The rates shown in Section 4 apply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday

NIGHT/
WEEKEND: From 11:01 PM to 8:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday
Issued: Effective:
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NEUTRAL TANDEM-ARIZONA, LLC

2.13. Special Customer Arrangement

2.13.1.in cases where a Customer requests a special or unique arrangement which
may include engineering, conditioning, Instaitation, construction, facilities,
assembly, purchase or lease of faciliies and/or other special Services not
offered under this Tariff, the Company, at this option, may provide the

requested Services. Approp and/or N
Charges and other terms and conditions will be: developed for the Customer
for the provisioning of such
2.14. [nspection
2.14.1. The Company may, upon natice, make sud\hsts and inspections as may be
y to that the req of this Tariff are being
oompliedwm\inme peration or of Ci or
the C t. The C may i pt the Service at any
time, wi!hout penaky to the Comp /, should C woiate any provi:
herein.
2.15. Bad Check Chamges

2.15.1. The Company charges Customers $20.00 for checks that are retumed.

NEUTRAL TANDEM-ARIZONA, LLC

Arizona Tariff No. 2
Originai Page No. 31

DESCRIPTION OF SERVICES
3.1,  Wide Are ATS") and Message ("MTS" rvi

3.1.1. The Company offers WATS and MTS ge long di
service utiizing swiiched or dedicated access between the
Ci r's Premi and the C y's facllities for call origination. Calt
ination is pleted through a bination of Company facilites and
LEC switched access

3.2.  Switched Inbound Service

3.2.1. Sv/nd\ed Inbound service pennlts inward calling (via 800 codes) to a specific
tion utillzing premi d, Feature Group D access on both ends.

3.3.  Dedicats nd Service

3.3.1. Dedicated inbound service pemmits inward calling (via 800 codes) to a
specmc location featurlng the use of a dedicated, special access type
on the i g end. The Ci shall be responsible for ait
LEC charges in addition to \he Recurring, Non-recurring and Usage charges
set forth hereinafter.

3.4.  Switched Outbound Service

3.4.1. Switched outbound services pemmits outward calling utilizing premium
switched Feature Group D access on both the originating and terminating
ends.

3.5. Dedicated Qutbound Service

3.5.1 Dedicated outbound service pemits outward calling to stations in diverse
service areas. Dedicated outbound service is distinguished from other
services by the existence of a dedicated, special access connection on one
end. The Ci shall be ible for all LEC ch inaddition to the
Recurring, Non-recurting and Usage charges set forth hereinafter.

3.6. Calling Card Service

3.6.1. The Company’s Calling Card Service permits Customers to place long
distance calis utilizing Company issued Calfing Cards for bilting purposes.

Issued: Effective:
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37. Timing of Calls

3.7.4. Lungdvs'anceusagechargesarebasedonmeadualusageofheC(xnpany
network. Chargeable time begins when a is
the Calling Station and the Called Station. Chargeablehmeendswhen either
party "hangs up" thereby releasing the network .

3.7.2. Unless otherwise specified in this Tariff, the minitum call duration for billing
purp is sixty (60) ds. In addition, unless otherwise specified in this
Tariff, usage is measured thereafter in sixty (60) second increments and
rounded to the next higher sixty (60) second period.

38. Minimum Cail Rate

3.8.1. A Customer can expect a call completion rate of not less than 90% during
peak use periods for all Feature Group D services.

Issued:

Effective:
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4, RATES AND CHARGES
4.1, Useqe Rates
4.1.1. Thefollowing are the actual and maximum per minute usage charges which

apply to all calls. These charges are in addition to the Non-recumring Charges
and Recurring Charges referred to herein.

Issued: Effective:
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Neutral Tandem-Arizona, LLC
One South Wacker, Suite 200
Chicago, IL 60606

NEUTRAL TANDEM-ARIZONA, LLC Arsizona Tariff No. 2
Original Page No. 34

4.2.  Switched Inbound Usage Rates
42.1 Actual Usage Charges

NEUTRAL TANDEM-ARIZONA, LL.C Arizona Tariff No. 2
Original Page No. 35

4.3. Dedicated Inbound Usage Rates
4.3.1 Actual Usage Charges

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.19 $0.19

4.32 Maximum Usage Charges

DAY/EVENING/NIGHT/WEEKEND

Mileage Initiat 60 Seconds Additional 60 Seconds

ALL $0.23 $023

Issued: Effective:
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DAY/EVENINGNIGHT/WEEKEND
Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.19 3019

4.2.2 Maximum Usage Charges

4.4,  Switched Qutbound Usage Rates
4.4.1 Actual Usage Charges

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

ALL $0.19 $0.19

4.42 Maximum Usage Charges

DAY/EVENING/NIGHT/WEEKEND

Mileage initial 60 Seconds Additional 60 Seconds

ALL $0.23 $0.23

DAY/EVENING/NIGHT/WEEKEND
Mileage Initial 60 S d: Addif | 60 S d:
ALL $0.23 $0.23
Issued: Effective:
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4.5, Dedicated Outbound Usage Rates
4.5.1 Actual Usage Charges
DAY/EVENINGNIGHTWEEKEND
Mileage Inital 60 Seconds Additional 60 Seconds
ALL $0.18 $0.18
4.5.2 Maximum Usage Charges
DAY/EVENING/N} EKEND
Mileage Initial 80 Seconds Additional 60 Seconds
ALL $0.23 $0.23
Issued: Effective:
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4.6. Calling Card Usage Rates -
46.1 Actual Usage Charges
DAY/EVENINGNIGHT/WEEKEND
Mileage initial 60 Seconds Additional 60 Seconds
ALL $0.19 §0.19
4.6.2 Maximum Usage Charges
DAY/EVENINGNIGHT/WEEKEND
Mileage Initial 60 Seconds Additionat 60 Seconds
ALL $023 $0.23
Issued: Effective:

Issued by Jim Hynes, President
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4.7.  Recuring Cha
4.7.1. Reserved for future use.
4.8. Non-recum harges
4.8.1. Reserved for future use.
49,  Special P ional
4.9.1. The Company may from time to time engage in Special Promotional
Offerings or Trial Service Offerings limited 1o certain dates, imes or locations
designed to attract new subscribers or increase subscriber usage when
d by C C y will not have special prormotional
oﬂedngs for more than 90 days in any 12-month period. In all such cases,
the rates charged will not exceed those specified in Section 4 hereof.
4.10. Emergency Calls
4.10.1. Customer shall configure its PBX or other switch vehicle from which a
customer places a call so that 911 emergency calls, where available, and
similar _emergency calls will be au(omaﬁcalty routed to the emergency
ar g point for the geograp tion where the call originated without
the intervention of Company.
4.11. Payphone Use Service Charge
4.11.1. A Payphone Use Service Charge applies to each completed interl. ATA and
intral ATA non-sent paid message made over a pay phone owned by a utility
or Customer Owned Pay Telephone (COPT) Service. This includes calling
card service, collect calfs, calls billed to a third number, completed calis to
Directory Assistance and Prepaid Card Service calls. This charge is collected
on behalf of the pay phone owner. All Customers will pay the Company a per
call service charge of $0.30.
Issued: Effective:
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4.12,

Universal Connectivity Charge

4.12.1. Semces provnded pursuant to this taniff are subject to an undiscountable
ly Charge. This monlhly service charge s a

percent of the C 'S m\‘al net i and i
after application of all applicable di and credits, equal to the
curmnt FCC Contribution Factor.

4.121.A. The Company will waive the Universal Connectivity Charge with
respect to specifically identified C harges to the extent
that the Customer demonstrates to Qhe Compaan reasonable
satisfaction that

1. meCm@omhasﬁledaUnivetsaISeMceWotkstwaMﬂxme
Unk it Service A covering the twelfth month
prior to the month for which the Customer seeks the waiver;

2. the charges with respect to which the waiver is sought are for
services purchased by Customer for resale; and

3. the C will file a Universal Service V with the
Un I Service A in which the reported billed
revenues will include all billed revenues associated with the
Customer's resale of services p from the C.

pany

4.12.1.8. The Universal Connectivity Charge will not be waived with respect
to:

1. charges for services purchased by the Customer for its own
use as an end user; or

2. charges for which the bill date Is on, prior to, or within fifteen
days after, the date on which the Customer applies for a walver
with respect to those charges.
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Background and Experience of Key Management




Jim Hynes is the President and Chief Executive Officer of Neutral Tandem-New Jersey, LLC
and its parent, Neutral Tandem, Inc. Mr. Hynes has over 30 years of experience in the Systems
and Telecom business. Most recently, Mr. Hynes was the Group Managing Director at Fidelity
Ventures, focusing in the areas of telecommunications and technology. In addition, Mr. Hynes
personally directed the establishment in Europe of COLT Telecommunications in 1992 and was
the first CEO of that organization until moving to the role of Chairman at the time of COLT's IPO
in 1996. Prior to joining Fidelity Ventures, he was with Chase Manhattan as Vice President and
Division Executive for Global Telecommunications Services and worked in various positions at
Continental Corporation, Bache & Co. and New York Telephone. Mr. Hynes currently serves on
the Board of Directors of Granite Systems of Manchester, New Hampshire; Mountain Telecom
based in Alexandria, Virginia; and Looking Glass Networks based in Chicago, lllinois.

John Barnicle is the Chief Operating Officer of Neutral Tandem-New Jersey, LLC and its
parent, Neutral Tandem, Inc. Mr. Barnicle was a cofounder, director, and COO of Focal
Communications Corporation from May 1996 through October 2002. In this role, he was
responsible for all day-to-day activities for the company and was involved in securing more that
$1 billion to launch and grow Focal. In 1999, Ernst & Young named John Regional Entrepreneur
of the Year. With more than 15 years of telecommunications experience, Mr. Barnicle has held
senior positions at such companies as MFS Communications (now part of WorldCom), Duff &
Phelps Credit Rating Company (now part of Fitch Ratings) and Centel Corporation (now part of

Sprint).

Ron Gavillet is the Executive Vice President of External Affairs of Neutral Tandem-California,
LLC and its parent Neutral Tandem, Inc. Most recently, Ron served as Executive Vice President
of Strategy and External Affairs and General Counselfor MCG  Capital
Corp.'s Biznessonline.com, Inc. In addition, after 5 years in private practice with the law firm
Skadden, Arps, Slate, Meagher & Flom, Ron held senior legal & strategy positions with MCI,
Universal Access, Vertex Broadband Corp., and USN Communications, Inc. Ron has authored
several articles on telecommunications and was the Founder and Co-Chair of the Federal
Communications Bar Association Midwest Chapter. Ron has both a B.A. in Communications
and a B.S. in Political Science from Southern lllinois University; a J.D. from the Columbus
School of Law at Catholic University of America; and Masters in Management from the Kellogg
Graduate School of Management at Northwestern University.

Rob Junkroski is the Chief Financial Officer of Neutral Tandem-California, LLC and its parent,
Neutral Tandem, Inc. Mr. Junkroski was most recently Vice President of Finance with Focal
Communications. His responsibilities included managing all the working capital functions within
the company including accounts payable and receivable, credit and collections, carrier and end-
user billing, regulatory compliance and real estate management. Mr. Junkroski previously
served as Treasurer and Controller and was responsible for all the accounting, revenue
assurance, audit, cash and risk management and customer credit functions. Mr. Junkroski was
also involved with capital raising activities at Focal totaling $1 billion. Before joining Focal, Mr.
Junkroski was Controller for Brambles Equipment Services, Inc. and Focus Leasing

Corporation.
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EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYS ATLAW

900 COMERICA BUILDING
KALAMAZ00, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844
FACSIMILE (269) 381-8822

GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL
DAVID G. CROCKER RON W. KIMBREL THOMPSON BENNETT
MICHAEL D. 0’'CONNOR PATRICK D. CROCKER JOHN T. PETERS, JR.
HAROLD E. FISCHER, JR. RUSSELL B. BAUGH

LAWRENCE M. BRENTON ANDREW J. VORBRICH VINCENT T. EARLY
GORDON C. MILLER TYREN R. CUDNEY {1922 - 2001)
GARY P. BARTOSIEWICZ STEVEN M. BROWN JOSEPH J. BURGIE
BLAKE D. CROCKER KRISTEN L. GETTING (1926 — 1992)

February 14, 2005

Brian McNeil, Executive Secretary
Arizona Corporation Commission
Telecommunications Division
1200 West Washington

Phoenix, AZ 85007

RE: NEUTRAL TANDEM-ARIZONA, LLC
Docket No. T-04298A-04-0930

Dear Mr. McNeil:

Enclosed for filing with the Commission, please find an original and thirteen (13) copies of the
following items related to the above referenced docket:

1. Application page 2, which includes a correction to (A-9) 1 and 2.
2. Arizona Tariff No. 2. Please replace, in its entirety, Tariff No. 2, which was incorrectly
sent with the original application.

Should you have any questions concerning this filing, please contact my assistant, Beth
Ronfeldt, or me.

Very truly yours,
EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

TN T /31#—;;-—“-"“ R — —— T oLl
@C@\A&K/ e e B

Patrick D. Crocker [ 5 s @
PDC/bmr

enc
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NEUTRAL, TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 1

»

ARIZONA TELECOMMUNICATIONS TARIFF

This Tariff contains the ipi lations, and rates appli to the fi ing of service
and facilities for telecommunications services within the State of Arizona by NEUTRAL TANDEM-
ARIZONA, LLC (“Company”). This tariff is on file with the Arizona Corporation Commission, and
copies may also be inspected, during normal business hours, at the following location: One South
Wacker, Suite 200, Chicago, I 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIER:
CONCURRING CARRIERS:
No Concurring Carriers
CONNECTING CARRIERS:
No Connecting Carrlers
OTHER PARTICIPATING CARRIERS:

No Participating Camiers

Issued: Effective:

Issued by:  Jim Hynes, President
Neutral Tandem-Arizona, LLC
One South Wacker, Suite 200
Chicago, IL 60606

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 2

CHECK SHEET
The title page and pages 1-40 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Originat 18 Original 35 Original
2 Original 19 Original 36 Original
3 Original 20 Original 37 Original
4 Original 21 Original 38 Original
5 Original 22 Original 39 Original
6 Onginal 23 Original 40 Original
7 Original 24 Original
8 Original 25 Originat
9 Original 26 Original
10 Original 27 Original
11 Original 28 Original
12 Original 29 Original
13 Original 30 Origina
14 Original 31 Original
15 Original 32 Original
16 Original 33 Original
17 Qriginal 34 Original

* New or Revised Sheets

Issued: Effective:
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are
numbered sequentially and from ime to time new pages may be added to the Tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each levef of coding
is subservient to its next higher level;

2.

2.1,

211,

2.1.1A.

211AL
2.1.1.A14a).
21.1.A1(a)l.
2.1.1.A1{a)L().
2.4.4.A4{a)L0)(1).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference to the cumrent revision number. When new pages are added, the check sheet is changed
1o reflect the revision, all revisions made in a given filing are designed by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check shest to find out If a particular page Is the most current on file with
the Commission.
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APPLICABILITY

This Tariff comalns the ram. terms and conditions of service applicable to the fumishing of the
within g ge services by the Company. This Tariff applies to
interexchange seivices offered by the Company to the general publlc, which, for purposes of this
Tariff, consist of casual calling customers and other providers of Tel Services or
Information Services (Reseller Customers) for resale, and which are subject to regulation by the
Commlsslon These services are pruvlded in conjunction with the Company's interstate

vices originatii inating within the state. This Tariff does not apply to
services, which are provided by Me Company:

(a) to other providers of Tel Services or Services p
toany comractual arrangements that have been or are entered into on an lndeuaI
Case Basis pursuant to Section 2.1.11;
{b}  pursuant to other Company tariffs unless specifically stated therein;
(<) to affiliates of the Company; and
(d) on an interstate or Intemational basis.
The Company does not provide service to, and this Taniff is not applicable to, presubscribed

residential customers. With the exception of Casual Calling Service, sefvices as specified herein are
i le to Reseller Ci only.
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EXPLANATION OF SYMBOLS

(D) To signify discontinued materiat

(1} To signify a rate or charge increase

{M) To signify material relocated without change in text or rate
{N} To signify new material

{R) To signify a reduction

{T) To signify a change in text but no change in rate or regulation

issued: Effective:
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Page
CHECK SHEET. . 2
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TARIFF FORMAT. 4
APPLICABILITY 5
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CONTENTS 7
1. DEFINITION OF TERM:! 10
2. RULES AND REGULATIONS. 17
21, Desciption and Limitations of Services 17
22.  Other Terms and Conditions. 18
2.3.  Liabiity 20
24.  Canceliation of Service by a Customer 22
25.  Cancellation for Cause by the Company 23
26.  Credit Aliowance. 24
2.7. Use of Senvice 25
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3.1. General 31
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Reserved for Future Use
issued: Effective:

NEUTRAL TANDEM-ARIZONA, LLC
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TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions wilt apply:

Access Coordination

Provides for the design, ordering, installation, coordination, pre-service testing, service tum-
up and on a Company or C ided Local Access Channel.

Administrative Change
A change in Customer billing address or contact name.

Altemnate Access

Alternate Access is a form of Local Access except that the provider of the Service is an
entity, other than the Local Exchange Carrier, authorized or permitied to provide such
Service. The charges for Atemate Access may be subjectto pnvate agreement rather than
published or special tariff if permitted by 1 ! rules.

Application for Service

A standard Company order form that includes all pertinent billing, technical and other
descriptive information that will enable the C toprovide a ion Service as
required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for
Local Access.

Authorized User
A person, firm, corporation or other entity that either is authorized by the Customer to receive

or send communications or is placed in a position by the C either through acts or
omissions, to send or receive communications.

Bandwidth
The total frequency band, in hertz, ailocated for a channel.

Bill Date
The date on which billing information is compiled and sent to the Customer.
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Call
A completed ction b the Calling and Called Stations.
Called Station
The telephone number called.
Calfing Station
The telephone number from which a Cail origlnates.
Cancellation of Order
AC d request to di p a Seyvice order, either in partorinits
mﬁveb;pﬁortois pletion. C: ion ch will be assessed for each Circuit-end or
d Accass line ded from an order priorto its bythe Comp under

mefolowlngdmnstancas (1) fthe LEC hasconﬁnnedlnwﬁm\glomCompanymm
Circuit-end or Dedicated Access line wilt be lnstalled. or (2) i the Company has already

submitted facllities orders to and p pany

Channel or Circuit

A dedicated tions path b two or more poinis having a Bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Commission

Arizona Corporation Commission

Company

NEUTRAL TANDEM-ARIZONA, LLC

C R N i

The following are C: ized National Holidays d d atthe k ofthe
origlnauoﬂheCal' New Yaet’s Day, Martin Lufher King Day, President's Dﬂy. Memovia!
Day, Independence Day, Labor Day, Columbus Day, V Day, Th g Day,

Christmas Day. Theevemngmelswedunleesabnenatewmudnonnauyapply Whena
Call begins In one rate period and ends in ancther, the rate in effect in each rate period
applies to the portion of the Calt occurring within that rate period. In the event that a minute
is split between two rate periods, the rate in effect at the start of that minute applies.
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ustorner

The person. fim, oorpomuon or governmental unit which orders Service and which is
nt of ch and for ¢ i with the Company’s Tariff

P P 9

Hati Af‘ is d to be an for billing purp Thetes'm
C alsoincludes an entity that i bscribed to the C y Service after
its (s) are d from the Comp ’s billing system, subsequemly continues to

use Company's network, and is billed by a Ioca! exchange carier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.

Customer Premises/Customer’s Premises

L i Jes d by a C! where Service is
own communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.
Dedicated Access/Special Access

Dedicated L.ocal Access bet the C 's P or serving wire center and the
Company’s Point-of-P for origination or instion of Calls.

dwhether forits

DS-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facllities provides for the transmission of analog voice
and/or data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Access facliies provides for the transmission of digital dats at
speeds 2.4, 4.8, 9.6 or 56 Kbps.
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Duye Date
‘The Due Date is the date on which payment is due.
Expedite

A Service order Initiated at the request of the Customer that is processed in a time period
shorter than the Company's standard Service interval.

FCC
Federal Communications Commission
ind Ci a B

lnvolve Li

lndeunI Case Basis (ICB) L where plex Cust

rily serve the Customer. The

namredsuchSeMoeraqumamsmakesdeﬁwﬂu possible to general tarift
Asions for such ci Whenitb le to d specific terms
and conditions for such offerings, they will be offered pursuanﬂosudnenns and conditions.

Installation

The connection of a Circuit, Dedicated Access fine, or portfor new, changed or an additonal
Senvice.

inte; e Service
Interexchange Service means that portion of a jcat h | bet

Company-designated Point-of-Presence in one h and a Point-of-Pi
another exchange.

o

Intemuption
Interruption shall mean a condition whereby the Service or a portion thereof is Inoperative,

beginning at the time of notice by the Customer to Company that such Service is inoperative
and ending at the time of restoration.

Kbps
Kilobits per second.
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LATA (L ocat Access Transport Area)

A ical area L for the provision and in ion of
Semce of a local exchange company.

Local Access

Locat Access means the Service b
Point-of-Presence.

a Customer Premises and a Company desi d

Local Access Provider

Local Access Provider means an entity providing Local Access.
Local Exchange Camier (L EC)

The Jocal telephone utility that provides telephone exchange services.
Mbps

Megabits per second.

Multiplexing

Muitiplexing is the sequential combining of lower bit rate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

N/A

Not available.

Nonrecurring Charges (‘NRC")
Nonrecurring Charges are one-ime charges.
Payment Method

The manner that the Customer designates as the means of billing charges for Calls using
the Company's Service.
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h Ch

The modification of an existing Circuit, Dedicated Access fine or port, at the request of the
Customney, requiring some Physical Change or retenmination.

Point-of Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to s Service.

Primary Route

The route thatin the ab i d routing or temporary ting would

beusedbyheCanpmylnheprvvis&mofSeMce

Prvate Line

A dedicated an hy i furnished to a customer without intermediate switching
9 for use.

Private Line Service

A dedicated ful-ime Seivice utilizing dedicated access ts.

Rate Center

A specified phicat location used for ining

Reauested Service Date

The Requested Service Date is the date d by the C for of

Service and agreed to by the Company.

Restore

To make Service operative following an & ption by repair, reassignment, re-routing,
tion of t parts, of otherwise, as d ined by the carrier(s) involved

Route

Two channels that are fumished partially or enfirely over two physically separate routes.
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Sepvice

Service means any or all Service(s) provided pursuant to this Tariff.

Sexvice Commitment Period

The term elected by the Customer and_ stated on the Service order during which the

Company will provide the Services sub dtobytheC The term can be monthly
or in the case of Private Line Services for a period of up to 5 years.

Special Promotionat Offerinas
Special trial offerings, discounts, or modifications of its regular Service offerings that the

Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations.

Start of Service Date

The Requested Service Date or the date Service first is made available by the Company
whichever is later.

Tariff

The cumrent intrastate Services Tariff and effective revisions thereto filed by the Company
with the Commission.

Transmission Speed
Data transmission speed or rate, in bits per seconds (bps).
Two-Way Conversation

A Two-Way Conversation is a telephone conversation between or among two or more
parties.

VE

VF Is voice frequency or voice-grade Service designed for private-ine Service. Normal
transmission is in the 300 hertz to 3000-hertz frequency band.
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2. RULES AND REGULA
2.1.  Description and Limitations of Services

241,

212,

213

214,

215,

21.6.

24.7.

In Telk i Service ("Service”) is the fumishing of
Company i S tained herein b specified
locations under the terms of this Tariff.

Any ber of the general public (includi anynamralpersonorlegally

organized entity such as a corporati
entitled to obtain Service under this Tarﬂ’f prwlded that the Company
muws&ndgmtodenysm (A) to any Customer that, in the
¢ opinion, p an undue risk of nonpayment, (B)
hdmmstanceshwhlchheCompanyhasreasonbbeﬂeveMﬂreuseof
IMSuvlcewouldvlolatehepmﬂsbnsofhlsTMﬂormyappﬁcaNelawor
i any applicab of the Service, or (C) if
m&mmambwnmsmms«whm
Companyshanmekebesteﬂoﬂstoawomnodammeneedsofalpotwﬂal
Customers by means of facility i oF p ity, if
such efforts will, in the Company's opinion, prmﬂde the Company with a
reasonable retwn on lis expenditures), but only for so fong as such
unavallability exists.

Company, when acting st the CUSbmer's request and as its authorized
agent, will make for Service requi such
as special routing, Diversity, Altemate Accass. or circuit conditioning.

Service is offered in equal access exchanges subject to the availabllity of
facilities and the provisions of this Tariff. Company reserves the right to
refuse to provide Service to or from any location where the necessary
facilities and/or equipment are not available.

Service may be di d after five busi
Customer if:

215A  the Customeris using the Service in violation of this Tariff: or
245B. the Customer is using the Senvice in violation of the law or
Commission regulation.

Service begins on the date that billing b ive and is provided on
mebasisofarrﬁnimumpedodofatleastonemonﬂ\ 24hoursperday.For
the purp of puting ch in this Tariff, a month is considered to

have 30 days.

Service will be provided untit by the C: on not less than
thirty (30) days’ wnﬂen notice from the date of postmark on the letter giving
notice of canceltation.

days written notice to the
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2.1.8.

2.1.9.

Nothing herein, or in any other provision of this Tariff, of in any marketing
materials issued by the Company shall give any person any ownership,
interest, or proprietary right in any code or 800 number issued by the
Company to its Customers.

The Company reserves the right to discontinue fumnishing Services or billing
options, upon written notice, when necessitated by conditions beyond its
control. Conditions beyond the Company’s controf include, but are not fimited
to, a Customer’s having Call volume or a cafling pattern that results, or may
result, in network blockage or other Service degradation which adversely
affects Service to the calling party, the Customer, or other Customers of the
Company.

2.1.10. Except as otherwise provided in this Tariff or as specified in writing by the

party entitled to receive Service, notice may be given orally or in writing to the
persons whose names and business addresses appear on the executed
Service order and the effective date of any notice shall be the date of defivery
of such notice, not the date of mailing. By written notice, Company or
Customer may change the party to receive notice and/or the address to
which such notice is to be delivered. In the event no Customer or Company
address is provided In the executed Service order, notice shall be given to
the last known business address of Customer or, as appropriate.

2.1.11. To the extent that any conflict arises between the terms and conditions of a

Sernvice Agreement and the terms and conditions of this Tariff, the Tariff shalt
prevail, except such terms and conditions in a Service Agreement that are
expressly set forth therein as {CB terms or conditions, in which case such
ICB terms and conditions shall prevail.

Other Terms and Conditions

221,

222

223

The name(s) of the Customer(s) desiring to use the Service must be
stipulated in the Application for Service.

The Ci agrees to operate the Company provided equip in
accordance with instructions of the Company or the Company’s agent.

Failure to do so will void the Company liability for of Service and
may make Ci D for damage to i P t to
Section 2.2.3 below.

Customer agrees to return to the C yallC ided t

delivered to Customer within five (5) days of terminaﬁon of the Senvice in
connection with which the equipment was used. Said equipment shall be in
the same condition as when delivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon demand, for
any costs Incurred by the Company due to Customer’s failure to comply with
this provision.
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2.2.4. ACustomes shali not use any service-mark or trademark of the Company or

2.25.

22.6.

227.

2.2.8.

refer tothe Company In ction with any prod
or publi of the C mmoutpﬂorWﬂﬂenappmddﬂ\GCompany

in the event sultis ght or any is retained by the Company to
enforce the terms of this Tariff, meCompanyshallbeemmgdbmem.h
addition to any other remedy, ble attorneys' fees,
court costs, costsoﬂnvsﬂgaﬂonandoﬂsurelabdexpenseslnmndh
connection therewith.

The provision of Service will not create a p hij
mmwmcmmmunlnmtsmbeoﬁeﬁngswhw
respective Customers.

The rate or volume dis leve! o aCi for a particular
Service or Services shali be the rate or volume discount level in effect at the
beginning of the monthly billing period applicable to the Customer for the
particular Service or Services. When a Service Is subject to a minimum
monthly charge, account charge, port charge or other recurring charge or
Nonrecurring Charge for both intrastate and interstate Senvice, only one such
charge shalt apply per account and that charge shall be the interstate
charge.

Senvice d by Cusk and to be provided to this Tariff
shall bevequested on Company Service Order forms In effect from time to
time or Customer’s forms accepted in wﬂﬂng by an authorized headquarters

P ive of the Comp ly to as "Service Orders”).

229. lf an enﬁty other than the company (e.g., another canier or a suppller)
onthe C

y in cc with a S
chavgamllbapassedwoughhﬂwe(:usmmaalso

vice that entity's

2.2.10. The Sesvice Commitment Period for any Service shall be established by the

Service Order relevant thereto and commence on the Start of Service Date.
Upon expiration, each Service Commitment Period for such Service shall
automatically be extended subject to written notice of termination by either
Company or Customer as of a date not less than thirty (30) days after
delivery of said notice to the other. The charges for Interexchange Service
during any such extension shall not exceed the then current Company
month-to-month charges applicable to such Service.
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23 Liabiity

231

232

2.33.

2.3.4.

235

Except as provided otherwise in this Tariff, the Company shall not be liable to
Customer or any other person, firm or entity for any failure of performance
hereunder i such failure Is due to any cause or causes beyond the
reasonable control of the Company. Such causes shall include, without
fimitation, acts of God, fire, explosion, vandatism, cable cut, storm or other
similar occumence, any law, order, regulation, direction, action or request of
the United States govemment orof any other government or of any civil or
military authority, insL A riots, wars, strikes,
lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing Senvices to restore
seivice in comphiance with Part 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations.

With respect to the Senvices contained herein and except as otherwise
provided herein, the Company's liability shall not exceed an amount equal to
the charge applicable to a one minute Call to the Called Station at the time
the affected Calt was made. If the initial minute rate is higher than the
additional minute rate, the higher rate shall apply. For those Services with
monthly recurring charges, the Compan)(s liabifity is limited to an amount
equal to the proporti monthly g ch for the period during
which Service was affected.

The Company is not liable for any act or omission of any other company or

y Company affiliate that is a participating or
concuning carrier) fumushing a portion of the Service or facilities, equipment,
or Sedvices associated with such Service.

The Cuslomer is responsible for taking all necessary legal steps for
the Ci provided terminal equipment with the
Company facilities. The Customer shall ensure that the signals emitted into
the Company’s network do not d pment, injure
personne! or degrade Service to other 0ustomers The Customer is
ponsible for g all ki permits, rights-of-way, and other
arangements necessaryforsuch Interconnection. In addition, the customer
shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for

the performance of other Services such as Local Access. Upon Customer

request and execution and delivery of app authorizing

the Company may act as agent for Customer in obtaining such o'her

Serwces f‘ r's liabllity for charges h der shall not be reduced by
or peration of Custorner provided facilities and

equlpmem.
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2.3.6. Thefallure to give notice of default, to enforce or insist upon compliance with

any of the terms or conditions hereln, the waiver of any term or conditions
herein, orhegranﬁngofanextensionofﬂmeforperfomancebyhe
C y or the Cust shalt not titute the p t walver of any
term of condition herein. Each of the provisions shall remain at all tmes in
full force and effect until modified in wiiting.

2.3.7. The Company shall not be liable to the Customer or any other person, firm or

entity in any respect whatsoever as a result of mistakes, accidents, errors,
omissions, intesTuptions, delays, or defects in Service (coliectively "Defects”).
Defects caused by or contibuted to, directly or Indirectly, by any act or

of C orits affiliates, agents, representatives,
invitees, licensees, successors or assigns or which arise from or are caused
by the use of faclities or equipment of Customer or related parties shall not
munhihewnposlﬂonofanynabmtywhahoevuuponmommpmy and

costs,

Customer shall pay to the Ci y any
d: fees or p i the Comp ,asaresultmemof.
including penalties ‘bylhef‘ pany as a result thereof, including

costs of Local Access Providers’ labor and 1 rials. In additon, all or a
portion of the Service may be provided over facilities of third parties, or sold
by third parties, and the Company shall not be liable to Customer or any
other person, firm or entity in any respect whatsoever arising out of Defects
caused by such third parties. THE COMPANY SHALL NOT BE LIABLE FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL,
PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION,
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED
INSTALLATION OF THE COMPANY'S FACILITIES OR COMMENCEMENT
OF SERVICE SHALL NOT EXCEED $1,000. THIS WARRANTY AND
THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICLILAR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN
SERVICE OR ANY DEFECT IN THE SERVICE WHATSOEVER, NEITHER
COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY,
THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE
OR ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND
OR NATURE WHATSOEVER.
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24,

238.

2.39.

With respect to the routing of Calls by the Company lo public safety
answering points or icif y Service p , G
fiability, if any, will be ﬁmvted to the lesser of: {a) the aaual monetary
damages incurred and proved by the Customer as the direct resuit of the
Company's action, or failure to act, in routing the Call, or (b) the sum of
$1.000.00.

In the event parties other than C {e.g., Ci s cust ) shalt
have use of the Service directly or indirectly through Customer, then
Customer agrees to forever indemnify and hold Company and any affiliated
or unaffilialed third-party, third-party provider or operator of facilities
employed in provision of the Service hanmless from and agamst any and all
claims, demands, suits, actions, losses,
which may be asserted by said panlas arising out of or reiahng to any
Defects.

2.3.10. ln the evenl lhat Company is requnred to perform a Clrcun redesngn due o

p by the Cust¢ inwhich
such costs and expenses are caused by the Customer or reasonabty
incurred by the Company for the benefit of the Customer, the Customer is
responsible for the payment of all such charges.

Canceliation of Service by g

241,

24.2.

if a Customer cancels a Service Order before the Service begins, before
completion of the Minimum Period, or before completion of some other
period mutually agreed upon by the Customer and the Company, a charge
will be levied upon the Customer for the nonrecoverable portions of
expenditures or liabiliies incurred expressly on behalf of the Customer bythe
Company and not fully reimb d by ion and

based on a Service order by a Customer, any construction has either begun
or been completed, but no Senvices provided, the nonrecoverable costs of
such construction shall be bome by the Customer.

Upon thirty (30) days' prior written notice, either Customer or Company shall
have the right, without cancellation charge or other Hahll[ty to cancel the
affected portion of the Service, if the Company is p

authority from fumnishing said portion, or if any materisl rate or tecm contained
herein and rel tto the affected Service Is sub h d by order
of the highest court of competent jurisdictlon to which the rnatter Is appeal

the Federal Communications Commission, or other local, state or federal
govemment authority.
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2.5.  Cancellation for Cause by the Company
251. UponnmpaymaltofanysumwnnghomeCmpany,oruponavlolaﬁmoi
any of g the fumi of S

ervice under this Teriff, the
Companymay wmﬁvebushessdayswdﬁmmﬁﬁoaﬂa\bmcm
except in exveme cases, without incurring any lisbliity, Immediately
dlscomlmemfunwshhgofsuch Service. The written notice may be
separate and apart from the regular monthly bill for service. Customer shait
be deemed to have canceled Senvice as of the date of such disconnection
and shall be liable for any cancellation charges set forth in this Tariff.

2.5.2. Withoutincurring any Rability, the Companymy discontinue the furnishing of
days

Service(s) o a Cust [ written notice if the

where the may be ct jy and without notice:
252A he Customer refuses to fumish information to the Company
garding the C r's credit-worthil its past or current
use of carrier ications Services or its planned
use of Service(s);
2.5.2B. ifmf‘ p false inf jon to the Company
g the Ci r's identity, address, credit !
pastotwrremuseof(:ustomer comnmmcauons Services, orits
planned use of the Company Service(s),
2.52.C. ifthe Customer states that it will not comply with a request of the
Company for reasonable security for the payment for Service(s);
252D. ifthe Customer has been given five business days written notice
in a separate mailing by the Company of any past due amount
(which remains unpaid in whole or in part) for any of the
Company's communications Services to which the Customer
either subscribes or had subscribed or used;
2.52.E. in the event of unauthorized use.
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2.53. The discontinuance of Sesvice(s) by the Comp

252F. following the disconnection of service for any of these reasons,
the C y or the local utility acting as Company
agent, will notify the telephone user/customer that service was
disconnected and why. The notice will include all reasons for the
disconnection and will include a toll-free number where an end
userfcustomer can obtain additional information. Notice shall be
deemed given upon deposit, postage prepaid, in the U.S. Mail to
the end user 's jast known add andin

with the Commission's rules.

t to this A
does not refieve the Customer of any obﬁgabons Io pay the company for
charges due and owing for Service(s) fumished up to the time of
discontinuance. The remedies set forth herein shalt not be exclusive and the
Company shall at all times be entitied to all rights available to it under either
taw or equity.

2.6. Credit Allowance

2.6.1.

2.6.2.

26.3.

2.6.4.

2.6.5.

Credit allowance for the interruption of Service is subject to the general
Hability provisions set forth in this Tariff. Customers shall receive no credit
allowance for the Interruption of service that is due to the Company’s testing
] g, negiig of the Ci or to the failure of channels or
i ided by the Cust The C should notify the
Company when the Customer is aware of any interruption in Service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble is not being caused by any action or omission
within Customer’s control, or is notin wiring or equipment, if any, funished by
the C in jon with the Company’s Services.

No credit is aliowed in the event service must be interrupted in order to
provide routine service guality or related investigations.

No credit shall be aliowed:
2.6.3.A. Forfailure of services or facilities of Customer; or

2.6.38. Forfailure of services or equipment caused by the negligence or

wilths acts of Customer.

Credit for an shall after Cusk notifies C
of the interruption and ceases when services have been restored.

pary

Credits are appticable only to that portion of Service interrupted.
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27.

2.6.6. For purposes of credit computation, every month shall be considered to have
720 hours.

2.6.7. No creditshall be allowed for ani ption of a cont c ofless
than two hours.

2.6.8. The Custorner shall be credited for an interruption of two hours ormore at a
rate of 1/720th ofhemonwyreomﬂngchargeformesuvioaaﬁecbdfor

each hour or major fraction thereof that the continues.
Calculations of the credit shall be made in accordance with the following
formula.
Credit Formula:
Credit=A X B
720

"A" = outage time in hours
"B" = total monthly charge for affected facllity

Use of Service

27.1 The Services offered herein may be used for any lawful pumpose, Including

g I, or other use. There are no restrictions

on sharing or resale of Services. F theC liable for

all obligations under this Tariff notwithstanding such sharing or resale and

dless of the C: /s knowtedge of same. The Company shall have

nonabﬂnytoanypersmorenﬁtycmermanﬂreCustomerandoniyasset

forth in Section 2.3. The Customer shall not use nor pemit others to use the

Service in a manner that could interfere with Services provided to others or

that could harm the facilities of the Company or others.

2.7.2. Service fumished by the Comp may be ged for joint use or

authorized use. The joint userorAuthorized User shallbepennmed touse

such Service in the same manner as the Customer, but subject to the
foliowing:

27.2A. One joint user or Authorized Uses must be designated as the
Customer.

2.7.2B. Al charges for the Service wilt be computed as if the Service
were fo be billed to one Customes. The joint user or Authorized
User that has been desk as the C: will be billed for
all components of the Service and will be responsible for alf
payments to the Company. In the event that the designated
Customer fails to pay the Company, each ]omtuserorAuﬂwomed
User shall be liable to the Company for ali charg, dasa
result of its use of the Company’s Service.
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2.8.

2.7.3. Inaddiion to the other pro\nsnons in this Tanff, Customers reselling Company

Semces shall be for alli and interface with their own

or The provision of the Senvice will not create a
partnership or joint venture b Ci y and Ci nor resultin a
joint communications Service offering to the Customers of either the
Company or the Customer.

2.7.4. Service fumished by the Company shall not be used for any unlawful or
fraudulent purposes.

2.7.5. The Customer will be billed directly by the LEC for certain Dedicated Access

amangements selected by the Customer for the provisioning of direct access

g in those i where the Company at the Ci s

request may act as agent in the ordering of such the
Company will bitl the Customer Local Access charges.

Payment Arrangements

281 The Ci is p for of alt ch for Services
i totheC oﬂt)omlor" thorized Users. This responsibility
is not changed due ﬁu any use, misuse, or abuse of the Customer’s Service
or Gl quip by third parties, the Customer's employees,
or the pubﬁc.

2.8.2. The Company's bills are due upon receipt. Amounts not paid within 30 days
from the Bill Date of the invoice will be idered past due. C will
be assessed a late fee on past due amounts in the amount not to exceed the
maximum lawful rate under applicable state law. If a Customer presents an
undue risk of nonpayment at any time, the Company may require that
Customer to pay its bills within a specified number of days and to make such
payments in cash or the equivalent of cash.

283. In ining whether a C p an undue risk of nonpayment,
the Company shall the following factors: (A) the Customers
payment history (if any) with the Company and its affiliates, (B) Customer's
ability to demonstrate adequate ability to pay for the Service, (C) credit and

related inft t ided by C lawfully obtained from third parties
or publicly availab and(D‘ a refating to Customer’
owners and affillates (if any).

2.8.4. Disputes with respect to ch must be pi d to the Company in

writing within thirty days from the date the invoice is rendered or such invoice
will be deemed to be correct and binding on the Customer.

NEUTRAL TANDEM-ARIZONA, LLC
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29.

28.5. f atLEC has blished or blishes a Special Access surcharge, the
Company will bifl the ) beginning on the effective date of such
surcharge for Special Aocess mngemenis presently in Service. The
Company will cease bitling the Speclal Access surcharge upon receipt of an
Exemption Certificate or if the surcharge is removed by the LEC.

2.8.6. in the eventthe Company incurs fees or expenses, including amme)'sfees
in coltecting, or attempting to collect, any owed the Comp the
CmﬁmnuwilbeﬂabletoheCompanyiorhe paymemofansuchfeesand

P Y

2.8.7. Company will not require deposits or ads pay s by C: for
Services.

Asslgnment

29.1. TheouigaﬂonssetfonhhmlsTadﬂshanbeblmurguponandlnurebthe

bunﬁtdmaparﬂeshmbandmdr pect

vided, the Ci shallnotasslgnartmnsferltsrlghtsor
obﬁgaﬂonswmmepﬂorwmtenconsentdmeCompany

. Tax and Fee Adjustments

2.10.1. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items and are not included in the quoted
rates.

2.10.2.if at any future $me a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge
upon the Carrier, and imposes the same by ordinance or octherwise, such
taxes, fees or charges shall be billed to the end users receiving service
within the territorial limits of such municipality. Such billing shall altocate the
tax, fee or charge among end users uniformly on the basis of each end
user's monthly charges for the types of service made subject to such tax, fee
or charge-

2.10.3. if atany future time a county or other local taxing authority acquires the legal
right to impose an occupation tax, ficense tax, permit fee, franchise fee or
other similar charge upon the Carrier, and imposes the same by ordinance or
otherwise, such taxes, fees or charges shall be billed to the end users
receiving service within the teritorial limits of such county or other taxing
authority. Such billing shali allocate the tax, fee or charge among end users
uniformiy on the basis of each end user's monthly charges for the types of
service made subject to such tax, fee or charge.
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2.10.4. When utility or telecc icat franchise fees, of
privilege, license, occup excise, of other similar taxes of fees,
based on oF i ipts are | d by certain
taxing jurisdictions upon the Company or upon local exchange
companies and passed on to the Company h or with
or access charges, the of such taxes or fees will

be billed to Customers in such a taxing jurisdicion on a prorated
basis. The amount of charge that is prorated to each Customer’s bill
is determined by the interstate or intrastate telecommunications
service provided to and billed to an end usercustomer service
location in such a taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee imposed upon or
passed on to the Company.

2.10.5. When any municipality, or other political subdivision, local agency of
govemnment, or department of public utilities impos&e upon and
collects from the Company a gross lp pation tax,
license tax, permit fee, franchise fee or regulatory fee, such taxes
and fees shall, insofar as practicable, be billed pro rata to the
Company's C iving service within the territorial limits of
such municipality, other political subdivision, local agency of
govemment, or public utility commission.

2.10.6. The Company may adjust its rates and charges or impose additional

rates and charges on its Customers in order to recover amountitls

quired by g authoritles to collect

from of pay to others in support of statutory of regulatory programs.

Examples of such programs inciude, but are not limited to, the

Universal Service Fund, the Primary Interexchange Carrier Charge,

and compensation to payphone service providers for use of their
payphones to access the Company's services.
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2.11. rine Mik 3. DE { N £
2.11.1. Theddhemuugobawemmdﬂescanbemlwlamduslngmvw 3.1  Generat
(V)deoﬂwvhl(H)coovdlnabsoﬂheseMng centers associated
with the Company’s POP focati The method for calculating the airfine Company undertakes to offer and vid holesale |
ik biained by mo AT&Ts Teriff F.C.C. No. 10 In telmnvnmbaﬁmsseMceswi&n&nNsSchAmbResdbrCusbmusfwmab
with the following to their End Users or to other Tel Service pi
SaMoa pmvidus, The Services described herein are parl of the Company’s one-
the square root of. 1-V2Y + (H1-H2' stop shopping g a full service pk to th
10 including and int ati vo{ceanddataservlces
where V1 and H1 comrespond to the V&H coordinates of City 1 and V2 and Although The Company does not solicit end users for any of the Services described
H2 pond to the V&H di of City 2. in this Section, unsolicited requests by end users for casual calling or dial-around
service and presubscribed or referred canier service from The Company will be
Exampie: provided for In accordance with this Tariff.
\'4
Ciy1 5004 1406 32  Resale Service Offerings
City2 5987 3424
Applicable rate schedule for the foll seMcasmprwldedlnSecﬂon4
the square root of: 14-5987Y + {1406-3424 Dedicated Access Lines may be required to to Company's POP.
10 Such Dedicated Am Llnas when required, shall bo the sole responsibllity of the
Notwith g such ility, C shall, upon Customer's
The result is 709.83 miles. Any fractional miles are rounded to the next reques'. ordasueredlcatodAochns onbehallofCusmmerorRsEnd Users,
higher whole number; therefore, the airline mileage for this example is 710 and shall invoice Ci for all related g and n
miles.
3.2.3 Company "Switched One Plus Senvice” offers Reseller Customers
2.12. Time of Day Rate Periods imerexdumge Servm via Feamre Group D Access Lines for seamiess
and of Feature Group
2.12.1. Time of Day Rate Periods are determined by the time of day at the location D access is provided by the Local Exchange Carmer and allows the
of the Calling Station. Cuslomer to use its own Carrier Identification Code to route traffic to the
Company's POP while the Customer's End Users wi! recognize the
The rates shown in Section 4 apply as follows: Customer as the End User's presub ge carrier. The
intrastate rates that The Company ch Reseller C Switched
DAY: From 8:01 AM to 5:00 PM Monday - Friday One Plus Service are set forth ln the Service Agreement between the
C y and the Reseller C and in Section 4.2.1 of this tarif.
EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday
322 Company 'Dedmted Onc Plus Service® offers Reselier Customers
NIGHT/ via dedi Ambnesforseanﬂmoﬂghm
WEEKEND: From 11:01 PM to 8:00 AM Everyday n and jon of Dy access o the
From 8:01 AM to 11:00 PM Saturday Company's POP may be provided by the Ci [of y or 3 Locat
From 8:01 AM to 5:00 PM Sunday Access Provider. The intrastate rates that The Company charges Reseller
CUSwmers for Dedicated One Plus Service are set forth in the Senvice
the C y and the Reseller Ci and in Section
422 of this tarif.
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2.13. Special Customer Arrangements

2.13.1. In cases where a Customer requests a special or unique arrangement which
may include engineering, conditioning, Installation, construction, facilities,
assembly, purchase or lease of facilities and/or other special Services not
offered under this Tariff, the Company, at this option, may provide the
requested Services. and/or Ni
Charges and other terms and conditions will be developed for the Customer

3.23 Company “Toll Free Service” offers Reseller Customers 1ot free numbers
(e.g., 800, 888 or 877) for their subscribers and allows callers to reach the
subscriber without toll charges. Toll Free Service consists of a basic service
(assignment of a toll free one number and 2 tolf free calling area
selected by the Customer) and additional features that Customers can
select
3.2.3A  Switched Toll Free Service is an inbound long distance service.

This service terminates calls over the local telephone lines of

Resefler C r's tolt free subscriber, and calls are toll-free to

the calling party. The rates that The Company charges Reseller

Customers for Switched Toll Free Service are set forth in the

Service Agl t b the Company and the reseller

Customer and in Section 4.2.3 of this tariff.

32.38B  Dedicated Toll Free Senvice is an inbound long distance service.
This service tes calls over dedicated Access Lines from
Company's POP to the service location(s) of Resefler Customer
or its toll free subscriber, and calls are toll-free to the calling
party. The rates that The Company ch Reseller C
for Ded:cated Tolt Free Service are set forth in the Service
the Ci and the Reseller Customer
and In Section 4.2.4 of this tarif,

3.2.4 ‘Directory Assistance Service” offers Resefler Customers the ability to
provide their End Users with phone numbers, addresses and NPA/Country
codes and automatic calf completion. A per-call surcharge Is assessed
against the Reselier Customer for each call made by the its presubscribed
End-Users. Thls surcharge appl’es whether or not the Directory Asslstancs
the d telephone ber(s), e.g., the

numbens unlisted, non-yublished or no record can be found. Requess for

tion other than t numbers will be charged for as requests for

telephone numbers.

P

Directory Assistance Service gives the option of completing a calf to the
called station telephone number received from the Directory Asslistance
operator without hanging up and originating a new call. A usage rate for call
compietion applies In addition to the Directory Assistance per-call surcharge
if the cafler accepts the offer. The call completion charge will not apply if the
can camot be d. The per-call ge and usage rates that The
fler Cust for Directory Assistance Service
are set fonh in the Service Agreement between the Company and the
Reseller Customer and in Section 4.2.8.

for the provisioning of such
2.14. Inspection
2.14.3. The Company may. upon notice, make such tests and inspections as may be
Y to d ine that the req of this Tariff are being
i "wﬂhm the ion, op or mair of Ci or
the C The Company may interrupt the Service at any
time, wnthout penalty tothe C should C violate any provi
herein.
2.16. Bad Check Charges
2.15.1. The Company charges Customers $20.00 for checks that are retumed.
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Company “Csiling Card Service” olfers Resdhr Customers the abilny to
aliow thelr End Users to origi calls from
Ihmlhd'pﬂmaryservlcelocaﬁonhmughmeuseofawlfreonmuk
access number and an Authorization Code. The Company Calling Card
Service provides an access number and authorization code issued by The
Company which the Reseller Customer will incorporate Into its End User’s
calling card. The Company Calling Card Senvice allows a Reseller
Customer’s End Users who are away from their home or business, or who
wish to have Calfing Card Service only, access to The Company Network to
place calis from any location in the State. Access to The Company Network
forCaﬁmCardSeMcelsgainedbydlalnganawessnunber End Users
may bill calls to their Calling Card nt, d by the R
Cusumer when caliing from any location within the State. The rates that The

Reseller( for Calling Card Service are setforth
mhaSavieeAgmunembemeenthQCompanyandlheReseHNCtsm
and in Section 4.2.5.

“Prepaid Calling Card Service" offers Reseller Customers the ability to aliow
their End Users to originate long distance calls on a prepaid basis via a toll
free network access number and an Authorization Code. It allows Reseller
Customers to bill their End Users in advance rather than in arrears, and
allows Reseller Customers to renew their End Users’ prepaid balance using
interactive voice response (“IVR") units and a major credit card. The
Company will keep track of the prepaid account balance using the rate tables
fumished by the Reseller Customer. On behalf of the Reseller Customer,
The Company will give the Reseller Customer's prepaid calllng card
subscribers notice two (2) minutes before the availabl is
deyleted basedupon Meappn@blemmformmmmrass as
ished by the Reseller ( When the available b

the calf shall be terminated. The Resefler Customer’s End~Userwill use the
access pumber on the Prepaid Calfling Card to access The Company
Network. The Reseller Customer’s applicable usage rate will be deducted on
a real-time basis as the card is used unti the full amount of the card is
exhausted. The rates The C Reseller C. for Prepaid
Calling Card Service are set forth in the Service Agreement between the
Company and the Reseller Customer and in Section 4.2.6.

The Company’ Reseller C: shall be responsible for their End Users’
prepayments and providing any refunds due to their End Users. The
Company does not own End Users’ prepaid accounts and does not recover
its rates from such The Company bills the fler Ci
directly in arrears for Prepaid Calling Card Service.
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327

Company “Operator Assistance Service” offers lelu Cusiomets Ibe
ability to provide its End Users with call p p
either by a live op or by Such i include
collect calling, third party billing and callmg card services. Access to The
Company Operator Assistance Services can be obtained by the following
dialing methods: (A) “00" from a tel bscribed to The Company
Nelwork ina Feature Group D (FGD) area {B)“0+ (NPA-NDO:-XXXX) from a

ibed to The Comp Network in a FGD area; (C)
'101)000(* 0" from any non-pay telephone in a FGD area; and (D) “1-800-
XXXX from any location. The rates The Company charges Reseller
Customers for Operator Assistance Service are set forth in the Service

the Company and the Reseller Customer and In Section
4.2.7 of this tariff.
The Company’s Reseller Customers of Operator Service shall be responsible
for pliance with all sig , labeling and tariffing requirements of the
[of 1 regarding al ive op services ("TAOS") and consumer

protection policies.

3.3  End User Senvices

331

Casual Calling

Casual Calling Service permits End User Customers to obtain Service
without the necessity of presubscription of their Jocal lines. Customers
utilizing Casual Calling Service shalt access Service by dialing an access
code in the form of 101XXXX, where “X is the 4 digit Carrier Identification
Code (CIC) assigned to the Company. When dialing, the access code shali
be followed by the normal sequence of I+ Area Code + Number. Calls placed
using Casual Calling Service are billed to Customer in whole minute
increments rounded up to the next full minute through the serving Local
Exchange Camier’s (LEC) monthly bill. All End Users of Casual Calling are
Customers of the Company, even when they are End Users of a Reseller for
other Sevvices. The rates for Casual Calling Service are set forth in Section
4.3.1.

Casual Calling Service cannot be obtained through aggregator locations
such as payphones. The Company will block all 104XXXX calls to its Carrier
Access Code made from such locations.
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3.3.2 Presubscription Service

Presubscription Service permns End User Customers to select The
Company as the Ci d of p carrier forinted ATA

andior intralLATA lnm:u:hango service. The rates for Presubscription
Service are set forth in Section 4.3.2.

34  Temms and Conditions

3.4.1

Wholesale Services will be provided if the Reseller Customer agrees to each
of the following points that are applicable:

{A)  Secure and maintain alf necessary state certifications, tariffs, and
comply with the rules and regulations as setforth by the Commission.

(B) Provide all biling and coflection services under its own brand name.

{C) Provide customer service under its own brand name.

(D)  Secure and malintain a signed copy of the “letter of agency” from the
End-User which defines the relationship between the End-User and
the Resefler.

{E)  Assume alt responsibility for PIC disputes and complaints with the
Local Exchange Carrier.

{F)  Useits own product names that do not identify Company products.

{G) Usethe COmpany name oniy in post-sale communications, which
inform its that The C. y is the undertying carrier and
that the Company name may appear on copies of thelr local phone
bills using specific fanguage authorized by The C

(H)  The End-Useris the of the Reseller, not The C

() Assume all risk for bad debt.

{3) Accept ibility for ail ch costs, etc. # d by The
Company with respect to Ancillary Services.
{K)  Accept responsibility for alt int ion and interf; with its own
subscribers or customers.
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342

343

3.4.4

34.5

The minimum Temn for Service provided On-Net is one month (30 days),
except where special construction s requested in which case the minimum
Term may be longer. The minimum Term for Service provided Off-Net shall
be the same as that minimum service term imposed on The Company for
leasing the Off-Net faciliies.

Semce is available twentyhfour {24)hoursa day. seven(7)days aweek. The
>ginning time for outb calls is ined by the time at the point of
The ime for inbound calls (Toll Free Service) is

determined by the time at the pomt of termination.

Usage sensitive are based on the actual usage of Company‘s
faciliies {On-Net and Off-Net). Such ch are inCor

Minutes counted in six (6) second Increments. Unless otherwise specrﬂed in
this Tariff, the mini cal ion for billing purp is six (6)

and usage is rounded to the next higher six (6) second increment after the
initial period.

Chargeable time for Customer shall begin when the called parly answers, as
determined by hardware answer supervision, provided that such capabifites
are available from the local telephone company. If hardware answer
supervision is not available, then Carrier will employ industy accepted
standards for the iming of calls. Chargeable time for a call shall end upon
disconnection by either party.
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4. RATES AND CHARGES
4.1. UsageRates
414,

The following are the actual and maximum per minute usage charges which
apply to alt calls. These charges are in addition to the Non-recurring Charges
and Recurring Charges referred to herein.

Ci g usage sensitive charges resuiting from use
of Service, arabllledlnlncmnmtsofslx(ﬁ)secondsw&hanhiﬁalpeﬂod
{minimum bitling period) of six (6) seconds, unless otherwise specified.
Following the initial period, alf charges are rounded to the next higher six (6)
second for biiling unless otherwise specified.

Other than the charges lndlcated Qhere are no Iinstailation charges, other
for Service, except for
heumlaﬁonchargesandlormonwyrmni dwgsasodebdwihme
use of dedicated Access Lines ordered by Carrler on behalf of Customer or
its End Users.

Issued:

NEUTRAL TANDEM-ARIZONA, LLC

Effective:

issued by:  Jim Hynes, President
Neutral Tandem-Arizona, LLC
One South Wacker, Suite 200
Chicago, Il. 60606

Arizona Tariff No. 2
Qriginal Page No. 38

4.2.1

422

423

4.24

425

4.2  Wholesale Service Rates

Switched One Plus Service
Actual Maximum

Usage Sensitive Charges (Rate per minute): $0.15 $0.18
Non-Usage Sensitive Charges: N/A

Dedicated One Plus Service
Usage Sensitive Charges (Rate per minute): $0.10 $0.12
Non-Usage Sensitive Charges: N/A

Switched Toll Free Service
Usage Sensitive Charges (Rate per minute): $0.15 $0.18
Non-Usage Sensitive Charges: N/A

Dedicated Toll Free Service
Usage Sensitive Charges (Rate per minute):  $0.10 $0.12
Non-Usage Sensitive Charges: N/A

Calling Card Service

Conversation Minutes for Casual Calling Service are billed in increments of
six (6) seconds with an initiat period {minimum billing period) of eighteen (18)
seconds.

Actual Maximum

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 39
426 Prepaid Calling Card Service

427

428

Conversation Minutes for Prepaid Calling Service are billed in increments of
six {6) seconds with an Initial period (minimum biliing period) of eighteen{18)
seconds.

Actugl Maximum
Usage Sensitive Charges (Rate per minute): $0.20 $024
Non-Usage Sensitive Charges (Per Call): $0.50 $0.60
Operator Assistance Service
on M p A Service are billed in
lncrsmenlsofslx(s) ds with an initial period (i biifing period) of
eighteen (18) seconds.
Actual  Maximum
Usage Sensitive Charges (Rate per minute): $0.40 $048
Directory Assistance Sesvice

Conversation Minutes for Di Assistance Service are billed in
increments of six (6) seconds with an initial period (minimum biling period) of

Usage Sensitive Charges {Rate per minute): $0.20 $0.24
Non-Usage Sensitive Charges (Per Call): $0.50 $0.60
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Usage Sensitive Chargw {Rate per minute)
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43  End User Service Rates

4.3.1

432

Casual Caliing Service

Conversation Minutes for Casual Calling Service are billed in increments of
six {6) seconds with an initial pefiod (minimum billing period) of eighteen (18)
seconds.

Actyal Maximum
Usage Sensitive Charges (Rate per minute): $0.20 $0.24
Presubscription Service
Conversation Minutes for Presubscription Senvice are billed in increments of
six {6) seconds with an initial period {minimum billing period) of eighteen (18)
seconds.
Actual Maximum

Usage Sensitive Charges (Rate per minute): $0.15 $0.18
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TELEPHONE (269) 381-8844
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GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL
DAVID G. CROCKER RON W. KIMBREL THOMPSON BENNETT
MICHAEL D, O’CONNOR PATRICK D. CROCKER JOHN T. PETERS, JR.
HAROLD E. FISCHER, JR. RUSSELL B. BAUGH
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GORDON C. MILLER TYREN R. CUDNEY (1922 - 2001)
GARY P. BARTOSIEWICZ STEVEN M. BROWN JOSEPR J. BURGIE
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February 16, 2005

o o
Brian McNeil, Executive Secretary 8’; S )
Arizona Corporation Commission S22 - m
Telecommunications Division Mo @ @)
1200 West Washington =3 o m
Phoenix, AZ 85007 ax '2
2 U §
RE: NEUTRAL TANDEM-ARIZONA, LLC 35 no )

Docket No. T-04298A-04-0930 Sg =

@

Dear Mr. McNeil:

In accordance with the request of Adam Lebrecht, enclosed please find an original and thirteen
(13) copies of Staff's First Set of Data Requests for the above-referenced company.

Also enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and return it to
me in the enclosed postage-paid envelope.

Should you have any questions concerning this filing, please contact my assistant, Beth
Ronfeldt, or me.

Very truly yours,
EARL:(,;"I_._g:ﬁ&'»{QN, CROCKER & BARTOSIEWICZ P.L.C.

enc (//
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Company Name NEUTRAL TANDEM-ARIZONA, LLC
DBA (if applicable)
Docket Number(s) T-04298A-04-0930

INSTRUCTIONS: Please choose the item that describes the nature of the caseffiling.

UTILITIES—NEW APPLICATION

] New CC&N ‘ [ Interconnection Agreement
] Extension of CC&N [l Rates

[ ] Deletion of CC&N ] Financing

] Cancellation of CC&N [] Formal Complaint

[ ] Tariff (NEW)

] Miscellaneous — Specify:

UTILITIES—REVISIONS/AMENDMENTS/COMPLIANCE

Application Tariff
Decision No. Promotional
Docket No. Compliance
MISCELLANEQUS FILINGS
[] Affidavit (Publication, Public Notice) [} Motion to Intervene
[} Request/Motion [] Notice of Errata
[ ] Comments [] Testimony
[] Exception X Response/Reply
] Exhibit(s) [J Witness List

[] Miscellaneous — Specify:

February 16, 2005 Patrick D. Crocker
Date Print name of the person who signed the document

(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)

Revised 12/21/03




STAFF'S FIRST SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

Please submit a non-PDF file of your responses to this data request to
alebrecht@cc.state.az.us.

An electronic copy of the response to this data request was filed with Mr. Lebrecht
on February 16, 2005.

Please indicate how your company calculated the actual maximum and actual minimum
rates that will be contained in your tariffs for each of your services.

The rates for services were calculated using general market analysis based on
experience.

Please indicate why you believe that your proposed range of rates is just and reasonable
using a competitive market analysis. Your analysis may contain publicly available
examples of rates charged by the incumbent or other carriers for similar services or any
other information that you believe demonstrates that your proposed rates are just and
reasonable. Please include any supporting materials.

Attached hereto as Exhibit A.

Please indicate why you believe that your proposed range of rates is just and reasonable
using a fair value or cost basis. Please include economic justification or cost support

data. Please include any supporting materials.

Attached hereto as Exhibit A.

RESPONSE BY: Patrick Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
800 Comerica Building
Kalamazoo, Mi 49007

its: Attorneys




5. Please identify any other jurisdiction in which your company or an affiliate is applying to
provide similar services. Please specify the rates that your company and/or affiliate will
charge for these similar services in these other jurisdictions. If there is a difference
between the rates that your company is proposing for its Arizona operations and the
rates that your company and/or affiliate is proposing to charge in other jurisdictions for
similar services, please identify and indicate the amount of the difference and explain
why you are proposing different rates in Arizona.

Jurisdiction Status D$1 Service Amount of Difference (+/-)
Charge | Per Mile NRC Charge | Per Mile | NRC
AZ Pending $94.38 $19.14 $181.00
CA Authorized*
FL Authorized*
I Operating | 321000 | g1500 | $15000 | NA | 414 | -$31.00
mi Operating | $21000 1 91500 | $150.00 | A $4.14 | -$31.00
MN Pending $94.38 $19.14 $181.00 N/D N/D N/D
NJ Authorized*
; $210.00 - -

NY Operating | -4 e iios $15.00 $150.00 N/A $4.14 $31.00
OH Authorized*
TX Authorized*
Wi Authorized™

* = The Company is Authorized but not yet providing service in “Authorized” states. Neutral

Tandem anticipates the rates for similar services in these states to be comparable to
Arizona rates.

+ = Rate is higher than Arizona rate

- = Rate is lower than Arizona rate

N/D = No Difference

N/A = Not Applicable

The range of rates between jurisdictions is due to the geographical distance from the
various switches and ISP points of presence. The rate for each service within a jurisdiction is
available to all customers regardless of location.

The states currently providing service do not have DS3 or Long Distance service

comparable to that being offered in Arizona.

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, MI 49007
Its: Attorneys




EXHIBIT A

According to www.T1Price.Net, DS-1 connections typically range in price from $400 to

$1,000. This information clearly identifies a very wide range of costs available for DS1 service.
The Company’s product falls into the middle range of these available costs. As
Customers voluntarily agree to the Company’s price structure on application for service and are
free to discontinue service at any time, the Company’s product price is consistent with a fair
market value, or Customers would simply select another provider. Although we have a certain

percentage of Customer turnovers, it is not inconsistent with industry norms.

¥

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Ml 49007
ifs: Attorneys



http://w.TlPrice.Net

EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYS AT LAW
900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844
FACSIMILE (269) 381-8822

GEORGE H. LENNON ROBERT M. TAYLOR - OF COUNSEL

DAVID G, CROCKER RON W. KIMBREL THOMPSON BENNETT
MICHAEL P. O’CONNOR PATRICK D. CROCKER JOHNT. PETERS, JR.
HAROLD E. FISCHER, JR. RUSSELL B. BAUGH

LAWRENCE M, BRENTON ANDREW J. VORBRICH VINCENT T. EARLY
GORDON C. MILLER TYREN R. CUDNEY (1922 - 2001)
GARY F. BARTOSIEWICZ STEVEN M. BROWN JOSEPH J. BURGIE
BLAKE D. CROCKER KRISTEN L. GETTING {1926 - 1992)

March 7, 2005 =r

S £ m
Brian McNeil, Executive Secretary i A
Arizona Corporation Commission —3 - m
Telecommunications Division X T <
1200 West Washington 5"‘5“ g}
Phoenix, AZ 85007 v T (W

Fe =

RE: NEUTRAL TANDEM-ARIZONA, LLC
Docket No. T-04298A-04-0930

Dear Mr. McNeil:

In accordance with the request of Adam Lebrecht, enclosed please find an original and thirteen
(13) copies of Staff's Second Set of Data Requests for the above-referenced company.

Also enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and return it to
me in the enclosed postage-paid envelope.

Should you have any questions concerning this filing, please contact my assistant, Beth
Ronfeldt, or me.

Very truly yours,

7
EARL)( LENNON CROCKER & BARTOSIEWICZ, P.L.C.

)
Patnck(D_/Crocker

PDC/bmr

enc
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Company Name NEUTRAL TANDEM-ARIZONA, LLC
DBA (if applicable)

Docket Number(s) T-04298A-04-0930

INSTRUCTIONS: Please choose the item that describes the nature of the caseffiling.

UTILITIES—NEW APPLICATION

New CC&N
Extension of CC&N
Deietion of CC&N
Cancellation of CC&N
Tariff (NEW)

] interconnection Agreement
[] Rates

[1 Financing

[0 Formal Complaint

Miscellaneous — Specify:

UTILITIES—REVISIONS/AMENDMENTS/COMPLIANCE

Application Tariff
Decision No. Promotional
Docket No. Compliance
MISCELLANEOUS FILINGS

] Affidavit (Publication, Public Notice)
[] Request/Motion

[[] Comments

] Exception

] Exhibit(s)

[] Miscellaneous — Specify:

Motion to Intervene
Notice of Errata
] Testimony
X Response/Reply
] Witness List

March 7, 2005

Patrick D. Crocker

Date Print name of the person who signed the document
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)

Revised 12/21/03




*

STAFF’'S SECOND SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

An electronic copy of the response to this data request was filed with Mr. Lebrecht on
March 7, 2005.

1. NTA’s application indicates that it is requesting a CC&N to provide facilities based and
resold local exchange services in addition to interexchange services. However, NTA's
local exchange tariff indicates that it will be providing private line services as well. Please
detail the services which NTA is going to be providing in Arizona.

Applicant intends to provide both facilities-based and resold non-switched
dedicated and private line services that will provide ILECs, CLECs, ISPs, paging
and cellular companies, cable companies, and government and corporate
customers with broadband transmission services.

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.

900 Comerica Building
Kalamazoo, MI 49007
its: Attorneys :




EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYSATLAW

900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844
FACSIMILE (269) 381-8822

GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL

DaviD G. CROCKER RON W. KIMBREL

MICHAEL D, O’CONNOR PATRICK D, CROCKER Joun T. PETERS, JR.

HAROLD E, FISCHER, JR. THOMAS A. BIRKHOLD

LAWRENCE M. BRENTON RUSSELL B. BAUGH VINCENT T. EARLY

GORDON C. MILLER ANDREW J. VORBRICH (1922-2001)

GARY P. BARTOSIEWICZ TYREN R. CUDNEY

BLAKE D, CROCKER STEVEN M. BROWN JOSEPR J, BURGIE
(1926-1992)

THOMPSON BENNETT

(1912-2004)

May 11, 2006

Brian McNeil, Executive Secretary
Arizona Corporation Commission
Telecommunications Division
1200 West Washington

Phoenix, AZ 85007

RE: NEUTRAL TANDEM-ARIZONA, LLC
Docket No. T-04298A-04-0930

Dear Mr. McNeil:

In accordance with the request of John Bostwick, enclosed please find an original and thirteen
(13) copies of Staff's Third Set of Data Requests for the above-referenced company.

Also enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and return it to
me in the enclosed postage-paid envelope.

Should you have any questions concerning this filing, please contact my assistant, Beth
Ronfelat, or me.
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ARIZONA CORPORATION COMMISSION
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Company Name NEUTRAL TANDEM-ARIZONA, LLC

DBA (if applicable)

Docket Number(s) T-04298A-04-0930

INSTRUCTIONS: Please choose the item that describes the nature of the caseffiling.

UTILITIES—NEW APPLICATION

[C] New CC&N ] interconnection Agreement
[] Extension of CC&N [] Rates

[] Deletion of CC&N [ Financing

[[] canceliation of CC&N [[] Formal Complaint

] Tariff (NEW)
[] Miscellaneous — Specify:

UTILITIES—REVISIONS/AMENDMENTS/COMPLIANCE

Application Tariff
Decision No. Promotional
Docket No. Compliance
MISCELLANEQUS FILINGS
[} Affidavit (Publication, Public Notice) [] Motion to Intervene
[C] Request/Motion ] Notice of Errata
[[] Comments [J Testimony
1 Exception Xl Response/Reply
] Exhibit(s) [J Witness List

] Miscellaneous — Specify:

May 11, 2006 Patrick D. Crocker
Date Print name of the person who signed the document

(i.e. Contact Person, Respondent, Attorney, Applicant, etc.)

Revised 12/21/03




STAFF’'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

]

JFB3-1

JFB3-2

Please be advised that your Application of December 27, 2004 was filed on the form
dated 4/14/04. The Application form was revised and available on 7/14/04. Make
sure the information you provided on 4/14/04 form answers all the questions listed on
the form dated 7/14/04. Does the information you provided address the information
requested on the form dated 7/14/047 If not, please identify the question(s) by letter,
number, and item number, if applicable, and provide an accurate or updated

fesponse.

In accordance with Mr. Bbétwick’s May 9, 2006 email, thié statement is in error.
As such, a response is not provided.

Please verify that you are providing private line service by marking in (A-1) the box
“Other” and indicate private line and “...attach a complete description.” Use the form
dated 7/14/04 to revise your response and make sure you mark each box by the
telecommunications service you want to provide in Arizona.

A-1 has been updated and Page 1 of the Application is attached hereto as
EXHIBIT A.

e e e ]

RESPONSE BY: Patrick Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, MI 49007

lts: Attorneys




STAFF'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

JFB3-3

JFB3-4

JFB3-5

Please indicate the response to (A-9) item numbers 1, 2, 3, 4, and 5 for the Arizona
Tariff No. 3 that you filed on April 17, 2006.

1. Proposed Rates and Charges for each service offered (reference by Tariff page
number).
Section 5, Page 2; Section 6, Pages 1-4; Section 7, Pages 1-5

2. Tariff Maximum Rate and prices to be charged (reference by Tariff page

number).
Rates provided in tariff are actual rates.

3. Terms and Conditions Applicable to provision of service (reference by Tariff page
number).
Tariff Page(s) No.: Section 2, Pages 1-21

4. Deposits, Advances, and/or Prepayments Applicable to provision of service
(reference by Tariff page number).
Section 2, Page 14

5. The proposed fee that will be charged for returned checks (reference by Tariff
page number).
Section 7, Page 5 -

Please indicate and verify the response to (A-19) in your Attachment D. Your
attachment shows that Jim Hynes has 30 years experience in telecommunications
service industry. John Barnicle has 15 years experience in telecommunications
seivice industiy. Ron Gavillel has 5 years experience in lelecommunicalions
services industry. How many years experience in telecommunications service
industry does Rob Junkroski have?

See Exhibit B for an updated list and the background and experience of senior
management.

Please list NTA’s carrier number of ID number assigned by the Public Utility
Commission (“PUC”") in each state where NTA is currently approved to provide
service for each telecommunications service that is applying for in Arizona. Show a
breakdown of the carrier number or ID number of each state by each service.

Neutral Tandem-Arizona, LLC is not approved to provide service in any
jurisdiction.

e ]
o e e e . . . ____{

RESPONSE BY: Patrick Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Ml 49007

its: Attorneys




STAFF'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

JFB3-6

JFB3-7

JFB3-8

JFB3-9

Please indicate how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for each of your services.

Tariffs No. 1 and No. 2 contain ACTUAL and MAXIMUM rates only. As
indicated in Staff's First Set of Data Requests, the rates for services were
calculated using general market analysis based on experience. Tariff No. 3
contains actual rates only.

Please indicate why you believe that your range of rates is just and reasonable using
a competitive market analysis. Your analysis should contain publicly available
examples of rates charged by the incumbent or other carriers for similar services or
any other information that you believe demonstrates that your proposed rates are
just and reasonable. Please include any supporting materials.

Attached hereto as Exhibit C.

Please indicate why you believe that your range of rates is just and reasonable using
a fair value or cost basis. Please include economic justification or cost support data.
Please include any supporting materials.

Attached hereto as Exhibit C.

Please submit a complete tariff setting forth your rates and charges.

Complete tariffs setting forth Applicant’'s rates and charges are currently on
file with the Commission as part of this Application.

e —

RESPONSE BY: Patrick Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Mi 49007

Its: Attorneys
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. STAFF'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

|

JFB3-10 Please identify any other jurisdiction in which your company or an affiliate provides
similar services. Please specify the rates that your company and/or affiliate charges
for these similar services in these other jurisdictions. If there is a difference between
the rates that your company will charge in Arizona and the rates that your company
and/or affiliate charges in other jurisdictions for similar services, please identify and
indicate the amount of the difference and explain why you are proposing different
rates in Arizona.

Neutral Tandem-Arizona, LLC is not authorized to provide service in any
jurisdiction. Following is a list of affiliates that provide services in other

jurisdictions:
Neutral Tandem California, LLC “CA”
Neutral Tandem-Florida, LLC “FL”
Neutral Tandem-Georgia, LLC “GA”
Neutral Tandem-lllinois, LLC “IL”
Neutral Tandem- lllinois, LLC also offers service in Wisconsin “wi”
Neutral Tandem-Indiana, LLC “IN”
Neutral Tandem-Michigan, LLC “MmI1
Neutral Tandem-Michigan, LLC also offers service in Ohio “OH”
Neutral Tandem-Minnesota, LLC . “MN”
Neutral Tandem-New York, LLC “NY”
Neutral Tandem-New York, LLC also offers service in PA “PA”
Neutral Tandem-Wisconsin, LLC “WI”

The following tables represent rates that Applicant’s affiliates charge for
similar services in other jurisdictions. Rates are provided only for the services
that are similar to those proposed in Arizona.

e ]

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Ml 49007
Its: Aftorneys




JFB3-10 (continued

STAFF'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

DS1 Service Amount of Difference (+/-)
Charge | Per Mile NRC |- | Per Mile |
AZ $94.38 $19.14 | $181.00 O e N N
CA $94.38 $19.14 $181.00 N/D N/D N/D
$210.00 R R
. CT firet 5 miles $15.00 $150.00 N/A $4.14 $31.00
e GA $94.38 $19.14 $181.00 N/D N/D N/D
$210.00 . R
IL first 5 miles $15.00 $150.00 N/A $4.14 $31.00
$210.00 - R
\ IN first 5 miles $15.00 $150.00 N/A $4.14 $31.00
MN $94.38 $19.14 $181.00 N/D N/D N/D
$210.00 - .
wi firet 5 miles $15.00 $150.00 N/A $4.14 $31.00
DS3 Service Amount of Difference (+/ -)
Charge | Per Mile NRC Charge | Per Mile | NRC
AZ $525.64 $131.77 | $499.00 &
CA $525.64 $131.77 | $499.00 N/D N/D N/D
GA $525.64 $131.77 | $499.00 N/D N/D N/D
MN $525.64 $131.77 | $499.00 N/D N/D N/D
+ = Rate is higher than Arizona rate N/D = No Difference
- = Rate is lower than Arizona rate N/A = Not Applicable
WHOLESALE SERVICES PN
3 3
3 K]
g | B 3 . $
i w 3 B » @ o &
. : 3 2 2 S 2 2 £ g
s | 8| 8 3 5 2 e B g 2
3 ] 5 3 g 8 g | £ g g
@ o o a © c!:. (e} o o o
AZ $0.15 | $0.10 | $0.15 | $0.10 | $0.20 | $0.50 | $0.20 | $0.50 | $0.40 | $0.75 | $0.20 | $0.15
FL 50.12 | $0.12
AMOUNT OF DIFFERENCE BETWEEN AZ and FL: -$0.08 | -$0.03
GA $0.15 | $0.10 | $0.20 | $0.50 DENERENAastey $0.40 | $0.75 | $0.20 | $0.15
MN $0.15 | $0.10 | $0.15 | $0.10 | $0.20 | $0.50 $0.50 | $0.40 | $0.75 | $0.20 | $0.15

*No difference in rates.

e

RESPONSE BY:

Its:

Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, MI 49007

Attorneys




STAFF’S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

JFB3-10 (continued)

AR

\“0'?7

Networked Switched Services
Monthly Basic Line Charge Amount of Difference (+/ -
AZ $32.78 & i
OH $18.00-$23.00°

2 Range of rates based on four Zones.

The range of rates between jurisdictions is due to the geographical distance from the

various switches and ISP points of presence. The rate for each service within a jurisdiction is

available to all customers regardless of location.

JFB3-11

Please identify any other jurisdiction in which your company or an affiliate is applying
to provide similar services. Please specify the rates that your company and/or”
affiliate will charge for these similar services in these other jurisdictions. If there is a

‘difference between the rates that your company is proposing for its Arizona

Speiations and the rates thal your company and/cr afiiliale is proposing tc charge in
other jurisdictions for similar services, please identify and indicate the amount of the
difference and explain why you are proposing different rates in Arizona.

Applicant’s affiliate, Neutral Tandem-Virginia, LLC, has an application pending
in Virginia. As indicated in the following chart, there is no difference in rates
for similar services

Jurisdiction

Status DS1 Service DS3 Service

Charge | Per Mile NRC Charge | Per Mile | NRC

AZ Pending | $94.38 $19.14 | $181.00 | $525.64 | $131.77 | $499.00

$94.38 $19.14 | $181.00 | $525.64 | $131.77 | $499.00

VA Pending

- ___________ ______ __ ___ __ __ __ _______ _ ___ ______ ____________ ]

RESPONSE BY:

Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
800 Comerica Building
Kalamazoo, M| 49007
Its: Attorneys




STAFF’S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

EXHIBIT A

Description of Private Line Service

Private Line Service is provided on a point-to-point basis between Customer-designated and/or
Company-designated premises, points of presence, offices, and/or wire centers within the same
Incumbent Local Service Area.

Loca! Private Line Service is provided only where facilities are available and where the
Company can secure acceptable arrangements with underlying suppliers (for resold services),
and is further subject to the technical limitations of the digital equipment used by the Company.
If such equipment, new facilities or changes to existing facilities are required for the provision of
this service, additional charges may apply based on the cost incurred to make the changes.

Local Private Line Service is furnished on a full-time basis, 24 hours a day, seven days a week.

Local Private Line Service is available in standard DS1 and DS3 offerings.

Revised Application Page 1 follows.

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, MI 49007
Its: Attorneys




ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunication Services

-Mail original plus 13 copies of completed application to: For Docket Control Only:;

(Please Stamp Here)

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending in
Arizona as an Interexchange reseller, AOS provider, or as
the provider of other telecommunication services.

Type of Service:
Docket No.: Date: Date Docketed:
Type of Service:
Docket No.: Date: Date Docketed:

A. Company and Telecommunications Service information

(A-1)

Please indicate the type of telecommunications services that you want to provide in Arizona and
answer the appropriate numbered items:

X Resold Long Distance Telecommunications Services (Answer Sections A, B, C).

X Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).
KFacilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

K Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E).
1 Aternative Service Provider Telecommunications Services (Answer Sections A. B).

[X] Other Private Line Service (Please attach complete description)

(A-2)

The name, address, telephone number (including area code), facsimile number (including area
code), email address, and World Wide Web address (if one is available for consumer access) of
the Applicant:

Neutral Tandem-Arizona, LLC

One South Wacker, Suite 200 Toll Free Number: 888-682-6336
Chicago, IL 60606 www.neutraitandem.com
Telephone: 312-384-8000

Facsimile: 312-346-3276

(A-3)

If d/b/a (“Doing Business As”) name if the Applicant is doing business under a name different from
that listed in ltem (A-2):

(A-4)

The name, address, telephone number (including area code), facsimile number (including area
code), and email address of the Applicant's management contact:

Ron Gavillet, Executive Vice President
Neutral Tandem-Arizona, LLC

One South Wacker, Suite 200

Chicago, IL 60606

Telephone: 312-384-8000

Facsimile:  312-346-3276

Email: rgavillet@neutraltandem.com

07/14/04



http://www.neutraltandem.com

STAFF’S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

EXHIBIT B

Officers and Directors

Jim Hynes

RESPONSE BY:

Rian J. Wren
Ron Gavillet

Rob Junroski

Its:

President and Chief Executive Officer
Executive Vice President External Affairs & General Counsel
Chief Financial Officer

Executive Chairman

- ___________ ]

Patrick Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building

Kalamazoo, M| 49007

Attorneys




STAFF'S THIRD SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

e

EXHIBIT B (continued)

Rian J. Wren

President and Chief Executive Officer

Rian J. Wren is a telecommunications industry veteran and pioneer of IP telephony. As Senior
Vice President and General Manager of Telephony for Comcast Cable, Wren was responsible
for the overall delivery of telephony services for the country’s leading cable and broadband
communications provider until joining Neutral Tandem in February, 2006.

Wren joined Comecast in 1999 and was named CEOQO of Broadnet, Comcast’'s international
wireless company in 2000. After returning to Comcast Business Communications (CBC), he
served as the business unit's President where he had management and leadership
responsibility for providing network solutions to Comcast’s business customers.

Prior to joining Comcast, Wren held several senior management positions at AT&T, including
President of the Southeast Region, and worked in the Consumer, Business, Network Services,
and Network Systems Manufacturing organizations for more than 20 years.

Wren holds a degree in Electrical Engineering from the New Jersey Institute of Technology and
an MBA from Stanford University.

Rob Junkroski

Chief Financial Officer

Rob Junkroski has been with Neutral Tandem since its inception in 2003. Prior to Neutral
Tandem, he held the position of Vice President of Finance with Focal Communications
Corporation (now part of Broadwing), and was responsible for managing all working capital
functions within the company including accounts payable and receivable, credit and collections,
carrier and end-user billing, regulatory compliance, and real estate management. Junkroski
previously served as Treasurer and Controller and was responsible for all accounting, revenue
assurance, audit, cash and risk management and customer credit functions at Focal. In his 18
years experience, he helped raise over $1 billion in capital.

Before joining Focal, he was Controller for Brambles Equipment Services, Inc., and Focus
Leasing Corporation, where he was responsible for establishing and maintaining the accounting,
financial reporting and budgeting functions for both entities.

Junkroski is a C.P.A. He earned his M.B.A. with honors from Roosevelt University,
concentrating in finance and accounting, and he holds a B.B.A. from the University of Dubuque.

-
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EXHIBIT B (continued)

Ron Gavillet

Executive Vice President External Affairs & General Counsel

Ron Gavillet has over 20 years of diversified experience creating and capitalizing on
- communications industry -economic and regulatory opportunities. He created the concept for

Neutral Tandem and authored the initial patents.

Previously, he served as Executive Vice President and General Counsel for MCG Capital's
Cleartel Communications. In addition to five years in private practice with the law firm Skadden,
Arps, Slate, Meagher & Flom, Gavillet held senior legal and strategy positions with various
competitive carriers, including MCI and Universal Access.

Gavillet has authored several articles on telecommunications and was the founder and co-chair
of the Federal Communications Bar Association Midwest Chapter. He has both a B.A. in
Communications and a B.S. in Political Science from Southern lllincis University; a J.D. from the
Columbus School of Law at Catholic University of America; and an M.M. from the Kellogg
Graduate School of Management at Northwestern University.

Jim Hynes

Executive Chairman
Mr Hvnes has over 30 vears of experience in the Systems and Telecom business. Most

recently, Mr. Hynes was the Group Managing Director at Fidelity Ventures, focusing in the areas
of telecommunications and technology. In addition, Mr. Hynes personally directed the
establishment in Europe of COLT Telecommunications in 1992 and was the first CEO of that
organization until moving to the role of Chairman at the time of COLT’s IPO in 1996. Prior to
joining Fidelity Ventures, he was with Chase Manhattan as Vice President and Division
Executive for Global Telecommunications Services and worked in various positions at
Continental Corporation, Bache & Co. and New York Telephone. Mr. Hynes currently serves on
the Board of Directors of Granite Systems of Manchester, New Hampshire; Mountain Telecom
based in Alexandria, Virginia; and Looking Glass Networks based in Chicago, lllinois.

- ___ ]
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EXHIBIT C

The attached Rate Schedules clearly identify a wide range of costs available for the
various services offered by Neutral Tandem.

The Company’'s product falls into the middle range of these available costs. As
Customers voluntarily agree to the Company’s price structure on application for service and are
free to discontinue service at any time, the Company’s product price is consistent with a fair
market value, or Customers would simply select another provider. Aithough we have a certain

percentage of Customer turnovers, it is not inconsistent with industry norms.

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.

900 Comerica Building
Kalamazoo, Mi 49007
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June 30, 2006

Brian McNeil, Executive Secretary
Arizona Corporation Commission
Telecommunications Division
1200 West Washington

Phoenix, AZ 85007

~

RE: NEUTRAL TANDEM-ARIZONA, LLC
Docket No. T-04298A-04-0930

Dear Mr. McNeil:

In accordance with the request of John Bostwick, enclosed please find an original and thirteen
(13) copies of Staff’s Fifth Set of Data Requests for the above-referenced company.

Also enclosed is a duplicate copy of this letter. Please date-stamp the duplicate and return it to
me in the enclosed postage-paid envelope.

Should you have any questions concerning this filing, please contact my assistant, Beth
Ronfeldt, or me.

Very truly yopirs,
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STAFF’S FIFTH SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

In accordance with John Bostwick on June 29, 2006, Staff's Fifth Set of Data Requests
was provided for the sake of clarity and supersedes Staff's Fourth Set of Data Requests.
As such, no response to Staff's Fourth Set of Data Requests will be provided.

“JFB5-1.  You have indicated that you want to provide resold and facilities-based local
exchange, resold and facilities-based interexchange, and private line
telecommunications services in Arizona. For each type of tariffed service, please
answer the set of questions JFB5-2 through JFB5-6.

- JFB5-2. Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for each of your services.

See Response to JFB3-6 in Staff's Third Set of Data Requests.

JFB5-3. Please indicate why you believe that your range of rates is just and reasonable using
a competitive market analysis. Your analysis should contain publicly available
examples of tariff rates and charges charged by the incumbent and other carriers for
similar services. Include and any other information that you believe demonstrates
that your actual or proposed tariff rates and charges are just and reasonable. For a
list of telecommunications carriers certificated in  Arizona, go to
www.cc.state.az.us/utility/utility. For a list of telecommunications carriers’ tariff rates
and charges, go to www.cc.state.az.us/utility/tariffs. Provide actual tariff pages or use
a matrix format to show your actual or proposed tariff rates and charges. Then show

‘each competitor's tariff rates and charges for comparable telecommunications
services and/or calling plans. At a minimum, show tariff information of Qwest and
three other competitors in Arizona. The material you provide should enable Staff to
determine whether the tariff rates and charges of the Applicant are just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona. Provide all source documentation.

See Response to JFB3-7 and Exhibit C in Staff’s Third Set of Data Requests.
Additional rate schedules are attached hereto as Exhlblt A as follows:

1. Local Exchange rates for an Arizona mcumbent
2. IXC rates for an Arizona incumbent and one additional competitor

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Mi 49007
Its: Attorneys
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0

JFB5-4.

JFBS-5.

Please indicate why you believe that your range of rates is just and reasonable using
a fair value or cost basis. Please include economic justification or cost support data.
Please include any supporting materials. '

See Response to JFB3-8 and Exhibit C in Staffs Third Set of Data Requests.

Please identify other states/jurisdictions in which your company or an affiliate
provides resold and facilities-based local exchange, resold and facilities-based
interexchange, and private line telecommunications services. Please specify, in a
matrix format, the tariff rates and charges that your company and/or affiliate charges
for local exchange and interexchange telecommunications services in these other
jurisdictions. If there is a difference between the tariff rates and charges that your
company will charge in Arizona and the tariff rates and charges that your company
and/or affiliate charges in other jurisdictions for local exchange and interexchange
telecommunications services, please identify and indicate the amount of the
difference and explain why you are charging different tariff rates and charges in
Arizona. The material you provide should enable Staff to determine whether these
tariff rates and charges are identical or comparable to the tariff rates and charges
charged in other jurisdictions. Provide all source documentation.

See Response to JFB3-10 in Staff's Third Set of Data Requests.

The “DS1 Service” chart in JFB3-10 contains comparisons of rates found in
Arizona Tariff No. 1.

The “Wholesale Services” / “End-User Services” chart contains
comparisons of rates found in Arizona Tariff No. 2.

The “Networked Switched Services” chart contains comparisons of rates
found in Arizona Tariff No. 3.

W
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JFB5-6. Please identify any other states/jurisdictions in which your company or an affiliate is
applying to provide resold and facilities-based local exchange, resold and facilities-
based interexchange, and private line telecommunications services. Please specify,
in a matrix format, the tariff rates and charges that your company and/or affiliate will
charge for local exchange and interexchange telecommunications services in other
jurisdictions. If there is a difference between the rates that your company will charge
in Arizona and the tariff rates and charges that your company and/or affiliate will
charge in other jurisdictions for local exchange and interexchange
telecommunications services, please identify and indicate the amount of the
difference and explain why you intend to charge different tariff rates and charges in
Arizona. The material you provide should enable Staff to determine whether these
tariff rates and charges are identical or comparable to the tariff rates and charges
that will be charged in other jurisdictions. Provide all source documentation.

See Response to JFB3-11 in Staff’s Third Set of Data Requests.
JFB5-7. Please submit a complete tariff setting forth your rates and charges. Do you intend to
offer switched or special access services to other wholesale providers? If so, have

you or do you intend to file an access tariff for these services?

Compilete tariffs setting forth Applicant’s rates and charges are currently on
file with the Commission as part of this Application.

Applicant may offer switched or special access services to other wholesale
providers. Applicant does not intend to file an access tariff at this time.

JFB5-8.  Your filing indicates that your company intends to provide service to both retail end-
users and other carriers. Please confirm or deny this statement.

At this point, Applicant intends to "provide both retail and wholesale services.

o o ]

RESPONSE BY: Patrick Crocker
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QWEST CORPORATION

Provided for Comparison to Applicant’s
Tariff No. 3
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 131
NETWORK SERVICES : Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE-
B.3. (Cont’d)

b. Existing QWEST CHOICE Business Plus customers cannot take advantage of
promotions for QWEST CHOICE Business Plus or Add-A-Line or any of the
services/features specified in 5.9.1.B.1.,, preceding, unless specifically allowed
by the terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the line as specified in 5.2.4,
preceding, apply where OWEST CHOICE Business Plus or Add-A-Line is
provided in association with the installation of a new business individual or
additional flat rate line or the move of a business individual or additional flat
rate line from one location to another. : '

d. Services or features specified in 5.9.1.B.1.a., preceding. may be added to or
changed in the package without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
-change any feature or service not specified 5.9.1.B.1.a., preceding, when added
to the QWEST CHOICE Business Plus service.

f. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.B.1.c., preceding.

g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

g. QWEST CHOICE Business Plus will be provided at the following rate:

MAXIMUM CURRENT
MONTHLY MONTHLY

UsoC RATE RATE
* Per individual or additional
flat rate business line PGOQM 11 $49.99
e Add-A-Line PGOQN 1] 25.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 132
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. QWEST CHOICE Business Plus (Cont’d)

4. Term Discount Pricing

a. A discount of 15% will be applied to the monthly rates specified in 5.9.1.B.3.g.,
preceding, when a customer agrees to subscribe to one or more packages for a
period of 24 months and maintains four or more of the qualifying lines and/or
packages listed befow. The 15% discount will apply to any combination of the
packages, OQWEST CHOICE Business, QWEST CHOICE Business Plus or Add-
A-Line.

b. Qualifying lines and/or packages include the following:

Flat Rate Business Lines (1FB)

OWEST CHOICE Business

OWEST CHOICE Business Plus

OWEST CHOICE Business Add-A-Line

Obsolete QWEST CHOICE Business|1]

Obsolete QWEST CHOICE Two-line Business (counts as 2 lines)[1]
Obsolete Business CUSTOMCHOICE[1]

Obsolete QWEST BUSINESS LINE PLUS[1]

Obsolete UTILITY LINE[1]

¢. The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided.

d. All qualifying lines and/or packages meeting the four lines and/or packages
minimum requirement must be at the same location, for the same customer, on
the same billing number.

[1] Obsolete Packages described in Section 105.

AZ2006-011




Qwest Corporation .
COMPETITIVE Price Cap Tariff No. 2 SECTION 5

EXCHANGE AND Arizona Page 133
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
PACKAGED SERVICES

9
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.4. (Cont’d)

5.
5.

e. Any qualifying package added after establishment of the initial discount period
will be entitled to the discount only for the remaining months of the initial
period. For example, a customer who adds a package in month seven of the
initial period will only be entitled to the discount for the remaining 17 months of
the initial discount period for the additional package.

f. Customers who opt out of the term pricing prior to the expiration of the
24 months will forfeit any discount provided from the start of the discount
period to the date the customer opts out of term pricing. In the event the
customer opts out of the arrangement, the forfeited discounts will appear as
debits on the customer’s bill.

g. Customers may initiate a renewal of the term pricing at the conclusion of the
initial 24 month term period. v

h. Customers may switch between QWEST CHOICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
discount will then apply to the rate of the appropriate package for the remainder
of the term period.

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 133.1
NETWORK SERVICES Release 1
Issued: 4-3-06 Effective: 5-4-06

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D)

C. QWEST CHOICE Business Prime
1. Description

OWEST CHOICE Business Prime is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard features

¢ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
* Call Forwarding Family
- Call Forwarding Busy Line
- Call Forwarding Busy Line/Don’t Answer
- Call Forwarding Don’t Answer
- Call Forwarding Variable
- Remote Access Forwarding
* Call Transfer
* Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 Calls)
Easy Access '
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service

b. In addition to choosing three services or features from the list in 5.9.1.C.1.a,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.C.1.a., at rates and charges specified elsewhere. Directory
Assistance cannot be selected as an additional service or feature.

AZ2006-011
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 133.2
NETWORK SERVICES Release 1
Issued: 4-3-06 Effective: 5-4-06

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. QOWEST CHOICE Business Prime (Cont’d) MN)

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

¢. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

f. Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service. '

g. A customer who wishes to add either Qwest Voice Messaging Service or another
provider’s Voice Messaging Service, beyond their three selections of
features/services, will be provided with Call Forwarding Busy Line, or Call
Forwarding Busy Line/Don’t Answer, or Call Forwarding Don’t Answer, Easy
Access and Message Waiting Indication without additional charge and it will not
be counted as one of their three selections of features/services.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 133.3
NETWORK SERVICES Release 1
Issued: 4-3-06 Effective: 5-4-06

5. EXCBANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. QWEST CHOICE Business Prime (Cont’d)

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of the
Exchange and Network Services Price Cap Tariff for business individual or
5.2.4, preceding, for additional line flat rate service. Where applicable,
incremental charges specified in 5.1 of the Exchange and Network Services
Price Cap Tariff, apply.

b. Existing QWEST CHOICE Business Prime customers cannot take advantage of
promotions for QWEST CHOICE Business Prime or any of the services/features
specified in 5.9.1.C.1.a., unless specifically allowed by the terms and conditions
of the promotion.

¢. Normal nonrecurring charges associated with the line as specified in Section 3 of
this Tariff apply where QWEST CHOICE Business Prime is provided in
association with the installation of a new business individual or additional flat
rate line, or the move of a business individual or additional flat rate line from
one location to another.

d. Services or features specified in 5.9.1.C.1.a. may be added or changed in the
QWEST CHOICE Business Prime package without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 5.9.1.C.1.a., preceding.

f. QWEST CHOICE Business Prime will be provided at the following rate:

MAXIMUM CURRENT
MONTHLY MONTHLY

UusocC RATE RATE
* Per individual or additional
flat rate business line,
(month to month rates) PGOQT [1] $36.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

AZ2006-011
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 133.4
NETWORK SERVICES Release 1
Issued: 4-3-06 Effective: 5-4-06

5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. QWEST CHOICE Business Prime (Cont’d) N)

S.
5.

4. Term Agreement Pricing

a. A discount of 10% will be applied to the monthly rates specified in 5.9.1.C.3.f,
when a customer agrees to subscribe to one or more QWEST CHOICE Business
Prime packages for a period of 12 months. A discount of 15% will be applied to
the monthly rates specified in 5.9.1.C.3.f., when a customer agrees to subscribe
to one or more QWEST CHOICE Business Prime packages for a period of 24
months. A discount of 20% will be applied to the monthly rates specified in
5.9.1.C.3.f, when a customer agrees to subscribe to one or more OWEST
CHOICE Business Prime packages for a period of 36 months.

b. The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided. The discounts specified in 5.9.1.C.4.a., apply
for each QWEST CHOICE Business Prime package subscribed to by the
customer under the term agreement pricing plan.

c. Any QWEST CHOICE Business Prime package added after establishment of the
initial term agreement discount period may be added either to the initial term
period or may be added under a new term period.

d. Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial term period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

e. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay termination fees. The termination fee for the 12 month period
is $100.00, the termination fee for the 24 month period is $200.00 and the
termination fee for the 36 month period is $300.00.

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 133.5
NETWORK SERVICES Release 1
Issued: 4-3-06 Effective: 5-4-06

5. EXCHANGE SERVICES

5.9  PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C4. (Cont’d)

f. The termination fee applies to each QWEST CHOICE Business Prime package
provided under the Term Agreement Pricing plan. By way of example, a
customer who has three packages under a 24 month term agreement and
disconnects in month 15 would pay a total of $600.00 in termination fees.

g. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan for the first 30 days after the initial installation of the
package or packages.

h. A termination fee will be waived for a customer that enters into a contract for
similar Qwest services where the contract value is equal to or greater that the
remaining value of the existing QWEST CHOICE Business Prime package term
agreement.

AZ2006-011
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SPRINT COMMUNICATIONS COMPANY L.P.

Provided for Comparison to Applicant’s
Tariff No. 2

A

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, M| 49007
Its: Aftorneys




Sprint Arizona Tariff C.C. No. 2
1st Revised Page 48.1
Cancels Original Page 48.1

INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (continued)
4.2 Sprint WATS (continued)

WHOLESALE COMMUNICATIONS SERVICES

Dial 1 WATS transport subscribers enter the network via normal shared use Feature
Group D circuits and terminate via normal shared use facilities. Dial 1 WATS Transport
is available at the locations described in Section 2 where equal access service is available
and may terminate calls in all locations within the State of Arizona.

Ultra WATS Transport calls are originated via dedicated facilities between the subscriber’s
premises and Sprint’s POP in the originating city and are terminated via normal shared use
facilities. Subscribers may originate Ultra WATS Transport from the originated locations
referenced to in Section 2 and may terminated calls in all locations within the State of Arizona.

Wholesale services are available to customer who resell Dial 1 WATS Transport and
ULTRA WATS Transport.

Wholesale services will be provided if the customer agrees to each of the following points.

*  Secure and maintain all necessary state certifications, tariffs, and comply with the
rules and regulations as set forth by the state commissions.
Provide all billing and collection services under their own name.
Provide customer service under their own name.
Secure and maintain a signed copy of the “letter of agency” from the end user which
defines the relationship between the user and the reseller. .

*  Assume all responsibility for PIC disputes and complaints with the local exchange
carriers.
Use their own product names which do not identify Sprint products.
Refrain from using the Sprint name in pre-sale activities,
Use the Sprint name only in post-sale communications which informs their customer
that Sprint is the underlying carrier and that the Sprint name may appear on copies
of their local phone bills using specific language authorized by Sprint.
Assume all risk for bad debt.
If the customer does not comply with all the above requirements, the customer
will lose any applicable discount and revert to regular rates.

Discounts are available as set forth in Section 5.3.7 and will be applied one month in

arrears.

Effective December 15, 1995, Wholesale communications Services will no longer be N)

available to new customers. N)
Donald R. Fowler

ISSUED: Manager - State Tariffs EFFECTIVE:

11-14-95 8140 Ward Parkway 12-15-95

Kansas City, Missouri 64114-2006




Sprint

Arizona Tariff C.C. No. 2
1st Revised Page 62.8
Cancels Original Page 62.8

INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (continued)

4.11  Single Source Solutions (D
Sprint Wholesale Switched Outbound calls are originated in equal access areas via (M
WATS access lines and are terminated via normal shared use facilities.
Sprint Wholesale Dedicated Outbound calls are originated via dedicated facilities ¢y
between the subscriber's premises and Sprint's terminal in the originating city and are
terminated via normal shared use facilities. Sprint Wholesale Outbound Extension is (T)
Sprint Wholesale Dedicated Outbound Service subscribed to, and paid for, by the ¢y
subscriber but connected to a subscriber’s non-associated location.
Sprint Wholesale Switched Toll Free service is an inward calling service which allows  (T)
calls from normal shared-use facilities in selected service areas to be terminated via local
exchange lines at the subscriber’s location without charge to the caller. Sprint Wholesale (T)
Swiiched Toll Free uses standard telephone lines, so no special lines or equipment are
required by the subscriber. Sprint Wholesale Switched Toll Free utilized Sprint’s 100
percent digital, fiber optic Network, as do all other Single Source Solutions
products. Sprint Wholesale Dedicated Toll Free is an inward-calling service which allows (T)
calls from normal shared-use facilities in selected service areas to be terminated via
dedicated access lines at the subscriber’s location without charge to the caller. Sprint ¢y
Wholesale Dedicated Toll Free is provided via dedicated access lines, as opposed to local '
exchange lines. Sprint Wholesale Toll Free Extension is a Sprint Wholesale Dedicated
Toll Free service subscribed to, and paid for, by the subscriber, but which is connected ~ (T)
to the subscriber’s non-associated locations.

ISSUED: State Tariffs EFFECTIVE:

7-1-98 8140 Ward Parkway 8-5-98

Kansas City, Missouri 64114-2006




Sprint Arizona Tariff C.C. No. 2
2nd Revised Page 62.9
Cancels 1st Revised Page 62.9
INTERCITY TELECOMMUNICATIONS SERVICES
4. SERVICE AND RATE DESCRIPTION (continued)
4,11  Single Source Solutions (Continued)
When the originating non-complete call percentage for Sprint Wholesale Switched
Toll Free and Sprint Wholesale Dedicated Toll Free reaches 10% of the customers
total call volume, a per-call surcharge will apply as set forth in Rate Schedules 11.4.1 (T)
and 11.5.1, (T
Sprint Wholesale FONCARD Service consists of an authorization code issued by Sprint
which the Reseller will incorporate into the Reseller’s calling card. The calling card,
together with customer-provided enhancements, will be provided in the Reseller’s name to
the Resale End User who may originate calls over Sprint’s network.
Rates for these services are set forth in Rate Schedule 11. ¢y
Single Source Solutions for intrastate use is sold as an add-on service to interstate Single
Source Solutions. Accordingly, non-recurring and monthly recurring charges are found
in Sprint’s interstate tariff. Discounts may apply to intrastate usage as set forth in Rate  (T)
Schedule 11. (D
ISSUED: State Tariffs EFFECTIVE:
10-23-00 8140 Ward Parkway 11-25-00

Kansas City, Missouri 64114-2006




Sprint Arizona Tariff C.C. No. 2
’ 1st Revised Page 105.16
Cancels Original Page 105.16

INTERCITY TELECOMMUNICATIONS SERVICES

5. RATES (continued)

5.11 Single Source Solutions ' ¢))

.1 Sprint Wholesale Switched Qutbound M .

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute.

Rate Period

Day Evening  Night/Wknd.
Min. .1250 1250 1250
Max. .2500 2500 .2500
.2 Sprint Wholesale Dedicated Outbound (D

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute.

Rate Period _
Day Evening  Night/Wknd.
Min. .0800 0800 .0800
Max. .1600 .1600 .1600
.3 Sprint Wholesale Outbound Extension (1)

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute.

Rate Period
Day Evening  Night/Wknd.
Min. .0800 .0800 .0800
Max. .1600 .1600 .1600
ISSUED: State Tariffs EFFECTIVE:
7-1-98 8140 Ward Parkway 8-5-98

Kansas City, Missouri 64114-2006




Sprint Arizona Tariff C.C. No. 2
2nd Revised Page 105.17
Cancels 1st Revised Page 105.17

INTERCITY TELECOMMUNICATIONS SERVICES

5. RATES (continued)

5.11 Single Source Solutions (continued) ¢y
.4 Sprint Wholesale Switched Toll Free ¢y

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute. '

Rate Period
Day Evening NightWknd.
Min. .1250 1250 1250
Max. .2500 2500 2500

.1 Non-complete Call Surcharge: $.04 per-call

.5 Sprint Wholesale Dedicated Toll Free (D

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute.

Rate Period
Day Evening Night/Wknd.
Min. .1600 0700 .0700
Max. .0800 .1400 .1400

.1 Non-complete Call Surcharge: $.00 per-call Min.
$.08 per-call Max.

.6 Sprint Wholesale Toll Free Extension (T)

Each call will be billed an eighteen (18) second minimum. After the initial 18 second
minimum, calls will be billed in six second increments. After the initial 18 second
minimum, each fractional call is rounded up to the next one-tenth minute.

Rate Period
Day Evening Night/Wknd.
Min. .1600 0700 0700
Max. .0800 .1400 .1400
ISSUED: State Tariffs EFFECTIVE:
7-1-98 8140 Ward Parkway 8-5-98

Kansas City, Missouri 64114-2006



Sprint Arizona Tariff C.C. No. 2
1st Revised Page 105.18
Cancels Original Page 105.18

INTERCITY TELECOMMUNICATIONS SERVICES

5. RATES (continued)

5.11 Single Source Solutions (Continued) (D)

.7 Sprint Wholesale FONCARD (T)

Each call will be billed in sixty second increments. Each fractional call is rounded up to
the next one-tenth minute.

Rate Period
Day Evening Night/Wknd.
Min. .1250 1250 1250
Max. .2500 .2500 2500

Min.  Per-Call Charge - $.25
Max. Per-Call Charge - $.50

ISSUED: State Tariffs EFFECTIVE:
7-1-98 8140 Ward Parkway 8-5-98
Kansas City, Missouri 64114-2006




Sprint Arizona Tariff C.C. No. 2
9th Revised Page A-12
Cancels 8th Revised Page A-12

INTERCITY TELECOMMUNICATIONS SERVICES

RATE SCHEDULE

2. Sprint WATS (continued)

Wholesale Communications Services

.1 Usage Rates
.1 DIAL 1 WATS TRANSPORT

.1 Each call will be billed a six (6) second minimum. After the initial 6 second minimum,
calls will be billed in six second increments. After the initial 6 second minimum, each
fractional call is rounded up to the next one-tenth minute.

Rate Period
Monthly Usage Day Evening Night/Wknd.
0-15 Hours 2230 1720 .0900
15+-40 Hours 2130 1530 0900
40+-70 Hours 1720 1110 .0900
70+-80 Hours 1720 1110 .0900
80+-100 Hours 1720 1090 .0900
100+ Hours 1720 1090 .0900

.2 Ultra WATS Transport

.1 Per-minute usage rates for calls originating in a Sprint service location and terminating
in any location in another LATA within the State of Arizona. Each fractional call is
rounded up to the next one-tenth minute.

RATE PERIOD

Day Evening Night/Wknd.
1260 1031 0764
.3 Discounts may apply as located in Sprint's interstate Business Schedule at (T)
www.sprint.com/ratesandconditions. §Y)

.2', Per-Call Payphone Service Charge

Resellers shall pay Sprint a per-call service charge of $.55 for all originating )]
payphone traffic, consistent with the FCC's decisions in CC Docket No. 96-128. This
payphone traffic includes FONCARD traffic, toll free switched and dedicated services

traffic, Prepaid Card services traffic and 10XXX-0 Plus Dial Around service traffic.
Dedicated traffic to a facilities-based reseller will result in such reseller remitting

payment to the payphone provider.

Effective December 15, 1995, Wholesale communications Services will no longer be available to new
subscribers.

ISSUED: State Tariffs EFFECTIVE:
10-08-04 6450 Sprint Parkway 10-13-04
Overland Park, Kansas 66251




Sprint Arizona Tariff C.C. No. 2
4th Revised Page A-56
Cancels 3rd Revised Page A-56

INTERCITY TELECOMMUNICATIONS SERVICES

RATE SCHEDULE

11. Single Source Solutions

.1 Usage Rates
.1 Sprint Wholesale Switched Outbound

Each call will be billed an eighteen (18) second minimum.  After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day Evening  Night/Wknd.
1470 .1470 1470 R)

.2 Sprint Wholesale Dedicated Outbound

Each call will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day Evening  Night/Wknd.
.0900 .0900 .0900 (R)

.3 Sprint Wholesale Outbound Extension

Each call will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day Evening  Night/Wknd.
.0900 .0900 0900 R)
ISSUED: State Tariffs EFFECTIVE:
03-31-05 6450 Sprint Parkway 04-01-05

Overland Park, Kansas 66251




Sprint Arizona Tariff C.C. No. 2
4th Revised Page A-57
Cancels 3rd Revised Page A-57

INTERCITY TELECOMMUNICATIONS SERVICES

RATE SCHEDULE

11. Single Source Solutions (continued)

.1 Usage Rates (continued) (D)

4 Sprint Wholesale Switched Toll Free

Each call will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day -Evening Night/Wknd.
.1490 .1490 .1490 R)

.1 Non-complete Call Surcharge: $.04 per-call

.5 Sprint Wholesale Dedicated Toll Free

Each call will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day Evening Night/Wknd.
0760 0760 0760 R)

.1 Non-complete Call Surcharge: $.04 per-call

.6 Sprint Wholesale Toll Free Extension

Each call will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in six second increments. After the initial
18 second minimum, each fractional call is rounded up to the next one-tenth

minute.
Rate Period
Day Evening Night/Wknd.
0760 0760 0760 R)
ISSUED: State Tariffs EFFECTIVE:
03-31-05 6450 Sprint Parkway 04-01-05

Overland Park, Kansas 66251




Sprint Arizona Tariff C.C. No. 2
10th Revised Page A-58
Cancels 9th Revised Page A-58

INTERCITY TELECOMMUNICATIONS SERVICES

RATE SCHEDULE

11. Single Source Solutions (continued)

.1 Usage Rates (continued) (D

7 Sprint Wholesale FONCARD

Each call will be billed in sixty second increments. Each fractional call is
rounded up to the next one-tenth minute.

Rate Period
Day Evening Night/Wknd.
.1930 1930 1930 )

Per-Call Charge - $.30

.8 Volume Discounts: Located in Sprint’s interstate Business Schedule at
www.sprint.com/ratesandconditions.

.2 Per-Call Payphone Service Charge

Resellers shall pay Sprint a per-call service charge of $.55 for all originating
payphone traffic, consistent with the FCC's decisions in CC Docket No. 96-128. This
payphone traffic includes FONCARD traffic, toll free switched and dedicated
services traffic, Prepaid Card services traffic and 10XXX-0 Plus Dial Around service
wraffic. Dedicated traffic to a facilities-based reseller will result in such reseller
remitting payment to the payphone provider.

ISSUED: State Tariffs EFFECTIVE:
03-31-05 6450 Sprint Parkway 04-01-05

Overland Park, Kansas 66251




STAFF’S FIFTH SET OF DATA REQUESTS TO
NEUTRAL TANDEM-ARIZONA, LLC
DOCKET NO. T-04298A-04-0930

WILLIAMS COMMUNICATIONS, LLC d/b/a VYVX, LLC

Provided for Comparison to Applicant’s
Tariff No. 2

- __________________ __ _________ ]

RESPONSE BY: Patrick Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.

900 Comerica Building
Kalamazoo, M| 49007
its: Attorneys



WILLIAMS COMMUNICATIONS, LLC (T) Arizona Intrastate Tariff No. 1
d/b/a VYVX, LLC (T) 2™ Revised Page 49

Cancels 1** Revised Page 49

SECTION 5 -EFFECTIVE RATES AND CHARGES

51  General

511 Conversation Minutes, reflecting usage sensitive charges resulting from use of
Service, are billed in increments of six (6) seconds with an initial period
(minimum billing period) of six (6) seconds, unless otherwise specified.
Following the initial period, all charges are rounded to the next higher six (6)
second increment for billing purposes, unless otherwise specified.

5.1.2 Other than the charges indicated for each Service, there are no installation or other
nonrecurring charges or monthly recurring charges for Service, except for the
installation charges and/or monthly recurring charges associated with the use of
dedicated Access Lines ordered by Carrier on behalf of Customer or its End
Users.

52 Wholesale Service » Effective Rates

521 Switched One Plus Service
Usage Sensitive Charges (Rate Per Minute): $0.1414°
Non-Usage Sensitive Charges: N/A

522 Dedicated One Plus Service
Usage Sensitive Charges (Rate Per Minute): $0.0811
Non-Usage Sensitive Charges: N/A

ADMINISTRATIVELY
APPROVED FOR FLING
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Tariff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
1-800-945-5426 T




WILLIAMS COMMUNICATIONS, LLC Arizona Intrastate Tariff No. 1

d/b/a VYVX, LLC 3" Revised Page 50
Cancels 2" Revised Page 50

ORIGINAL

SECTION 5 ~ EFFECTIVE RATES AND CHARGES (CONT’D)

52  Wholesale Service - Effective Rates (cont’d)
523 Switched Toll Free Service
Usage Sensitive Charges (Rate Per Minute): $0.1414
Non-Usage Sensitive Charges: N/A
5.2.4 Dedicated Toll Free Service

Usage Sensitive Charges (Rate Per Minute): $0.0811

Non-Usage Sensitive Charges: N/A
ISSUED: May 22,2001 EFFECTIVE: June 22,2001
ISSUED BY: Tariff Administrator APBROVED FOR FILING
One Williams Center
Tulsa, Oklahoma 74 172 BEGISION #: P
1-800-945-5426 (250N L0205
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WILLIAMS COMMUNICATIONS, LLC (T) - Arizona Intrastate Tariff No. 1
d/b/a VYVX, LLC (T) j 2 INY. 2" Revised 51
_ G 5 N A L Cancels 1* Revised Rghe 51

SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT’D)

52 Wholesale Service - Effective Rates (cont’d)

5.2.5 Calling Card Service

Conversation Minutes for Calling Card Service are billed in increments of six (6)
seconds with an initial period (minimum billing period) of cighteen (18) seconds.

Usage Sensitive Charges (Rate Per Minute): $0.09

Non-Usage Sensitive Charges: $0.12 per call

5.2.6 Prepaid Calling Card Service

Conversation Minutes for Prepaid Calling Card Service are billed in increments of
six (6) seconds with an initial period (minimum billing period) of eighteen (18)
seconds. '

Usage Sensitive Charges (Rate Per Minute): $0.09

Non-Usage Sensitive Charges: $0.12 per call
ADMINISTRATIVELY
aPPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Tariff Administrator T

One Williams Center T

Tulsa, Oklahoma 74 172

1-800-945-5426 T




WILLIAMS COMMUNICATIONS, LLC (T) Arizona Intrastate Tariff No. 1
d/b/a VYVX, LLC (T) o 2" Revised Page 52

{ 3 }%B {%E N AL Cancels 1** Revised Page 52
Vgt O \ of

SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT’D)

£~

52 Wholesale Service - Effective Rates (cont’d)

5.2.7 Operator Assistance Service
Conversation Minutes for Operator Assistance Service are billed in increments of
six (6) seconds with an initial period (minimum billing period) of eighteen (18)
seconds.

Usage Sensitive Charges (Rate Per Minute): $0.0715

Non-Usage Sensitive Charges:

Charge per call:

Live

Operator Automated '
General Assistance: $1.05 N/C
Person-to-person $3.00 N/C
Collect/Billed to 3™ Party: $3.00 N/C
Station-to-station $1.05 $1.05
Collect/Billed to 3™ Party: $1.05 $1.05
LEC Card $1.05 $0.40

52.8 Directory Assistance Service

Conversation Minutes for Directory Assistance Call Completion Service are billed
in increments of six (6) seconds with an initial period (minimum billing period) of
cighteen (18) seconds.

Usage Sensitive Charges (Rate Per Minute) for call completion: $0.07 15

Non-Usage Sensitive Charges:

Charge per call: $0.35 without call completion
$0.65 with call completion

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Tariff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
1-800-945-5426 T




WILLIAMS COMMUNICATIONS, INC. Arizona Intrastate Tariff No. 1
db/a VYVX, LLC (T) 2" Revised Page 53

O R l G E N AL Cancels 1 * Revised Page 53

SECTION 5 ~ EFFECTIVE RATES AND CHARGES (CONT’D)

53 End User Service -~ Effective Rates
5.3.1 Casual Calling Service

Conversation Minutes for Casual Calling Service are billed in increments of six (6)
seconds with an initial period (minimum billing period) of eighteen (18) seconds.

Usage Sensitive Charges (Rate Per Minute): $0.30
5.3.2 Presubscription Service

Conversation Minutes for Presubscription Service are billed in increments of six (6)
seconds with an initial period (minimum billing period) of eighteen (18) seconds.

Usage Sensitive Charges (Rate Per Minute): $0.30

ADMINISTRATIVELY
‘ APPROVED FOR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Tanff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
1-800-945-5426 T
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RECEIVED
BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS 001 JAN 10 P 12: 01

JEFF HATCH-MILLER - Chairman
WILLIAM A. MUNDELL #,Z CORP COMMISSION

MIKE GLEASON COCUMENT CONTROL
KRISTIN K. MAYES
GARY PIERCE

IN THE MATTER OF THE APPLICATION OF ) DOCKET NO. T-04298A-04-0930
NEUTRAL TANDEM-ARIZONA, LLCFOR A )
CERTIFICATE OF CONVENIENCE AND )
NECESSITY TO PROVIDE RESOLD LONG ) AMENDMENT TO APPLICATION
DISTANCE AND LOCAL EXCHANGE, )
FACILITIES-BASED LONG DISTANCE AND )
LOCAL EXCHANGE TELECOMMUNICATIONS )

)

)

)

SERVICES.

Neutral Tandem-Arizona, LLC (“Neutral Tandem”) hereby amends its application to clarify
the authority it is seeking in this docket. Since the filing of the application in 2004, Neutral
Tandem’s business plan has evolved and Neutral Tandem will provide service only to other
carriers. In support of its amendment, Neutral Tandem states:

1. Neutral Tandem seeks the following authority:

a. Wholesale private line service, which is effectively dedicated access or special
access service;
b. Facilities-based and resold interexchange service, which effectively provides
wholesale transport service to other carriers; and
c. Facilities-based and resold local exchange switched access service.
Attached as Exhibits A through C are proposed tariffs for the three types of service. The rates set
forth in the tariffs are similar to rates in other states and Neutral Tandem believes that they will be

competitive in Arizona. However, the market in Arizona will ultimately dictate the rates Neutral

Tandem charges in Arizona.

EXHIBIT <3




RoOSHKA DEWULF & PATTEN, PLC

ONE ARIZONA CENTER
400 EAST VAN BUREN STREET - SUITE 800

PHOENIX, ARIZONA 85004

TELEPHONE NO 602-256-6100

FACSIMILE 602-256-6800
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2. Neutral Tandem is prepared to immediately invest in infrastructure in Arizona upon
the grant of a CC&N. Neutral Tandem’s presence in Arizona will create additional and
competitive facilities to those facilities currently owned and controlled by ILECs and provide

substantial public benefit to Arizona.

7~
RESPECTFULLY SUBMITTED this /0 day of January 2007.

ROSHKA DEWULF & PATTEN, PLC

Michael W. Patten

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Original andél? copies of the foregoing
filed this /Z ™ day of January 2007 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of é?e foregoing hand-delivered/mailed
this /2 “*day of January 2007 to:

Yvette B. Kinsey

Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Maureen A. Scott

Counsel, Legal Division

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007




ROSHKA DEWULF & PATTEN, PLC

ONE ARIZONA CENTER
400 EAST VAN BUREN STREET - SUITE 800

PHOENIX, ARIZONA 85004
TELEPHONE NO 602-256-6100

FACSIMILE 602-256-6800
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Ernest G. Johnson, Esq.

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

John Bostwick

Utilities Division

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007
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NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 1

ARIZONA TELECOMMUNICATIONS TARIFF

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
GOVERNING THE PROVISION OF
DEDICATED ACCESS SERVICES

WITHIN THE STATE OF ARIZONA

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services within the State of Arizona by NEUTRAL TANDEM-
ARIZONA, LLC ("Company"). This tariff is on file with the Arizona Corporation Commission, and
copies may also be inspected, during normal business hours, at the address below.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 2

CHECK SHEET

The title page and pages 1-35 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 18 Original 35 Original
2 Original 19 Original
3 Original 20 Original
4 Original 21 Original
5 Original 22 Original
6 Original 23 Original
7 Original 24 Original
8 Original 25 Original
9 Original 26 Original
10 Original 27 Original
11 Original 28 Original
12 Original 29 Original
13 Original 30 Original
14 Original 31 Original
15 Original 32 Original
16 Original 33 Original
17 Original 34 Original

* New or Revised Sheets

Issued: Effective:

{ssued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




NEUTRAL TANDEM-ARIZO;‘JA, LLc Arizona Tariff No. 1
Original Page No. 3
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Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL. 60606
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NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 4

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page
is added between pages already in effect, a decimal is added.

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the Department.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspension periods and deferrals the Department follows in its tariff approval process, the most
current page number on file with the Department is not always the tariff page in effect. Consult the
check sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A1.
2.1.1.A1.(a).
2.1.1.A1(a).l
2.1.1.A.1.(a).L().
2.1.1.A.1.(a).LG).(1).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference to the current revision number. When new pages are added, the check sheetis changed
to reflect the revision, all revisions made in a given filing are designed by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet to find out if a particular page is the most current on file with
the Commission.

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1
Original Page No. 5

EXPLANATION OF SYMBOLS

(D) To signify discontinued material

(1) To signify a rate or charge increase

(M) To signify material relocated without change in text or rate
(N) To signify new material

(R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following definitions will apply:

Application for Service

A standard Company order form that includes all pertinent billing, technical and other descriptive
information that will enable the Company to provide a communication Service as required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local
Access.

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to receive or
send communications or is placed in a position by the Customer, either through acts or omissions, to
send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Channel or Circuit

A dedicated communications path between two or more points having a Bandwidth or Transmission
Speed specified in this Tariff and selected by a Customer.

Commission

Arizona Corporation Commission
Company

NEUTRAL TANDEM-ARIZONA, LLC

Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day.
The evening rate is used unless a lower rate would normally apply. When a Call begins in one rate
period and ends in another, the rate in effect in each rate period applies to the portion of the Call
occurring within that rate period. In the event that a minute is split between two rate periods, the rate
in effect at the start of that minute applies.

Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible for
the payment of charges and for compliance with the Company's Tariff reguiations. A Customer is
considered to be an account for billing purposes. The term Customer also includes an entity that
remains presubscribed to the Company Service after its account(s) are removed from the
Company’s billing system, subsequently continues to use Company's network, and is billed by a
local exchange carrier for such use, or otherwise uses Service for which no other Customer is
obligated to compensate Company.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its own
communications needs or for the use of its resale customers.

DCS

DCS means Digital Cross-Connect System.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Dedicated Access/Special Access

Dedicated Local Access between the Customer's Premises or serving wire center and the
Company's Point-of-Presence for origination or termination of Calls.

DS-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.

DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice and/or
data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Access facilities provides for the transmission of digital data at speeds 2.4,
4.8, 9.6 or 56 Kbps.

Due Date
The Due Date is the date on which payment is due.

Expedite

A Service order initiated at the request of the Customer that is processed in a time period shorter
than the Company's standard Service interval.

FCC
Federal Communications Commission

Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-specific
Company arrangements are required to satisfactorily serve the Customer. The nature of such
Service requirements makes it difficult or impossible to establish general tariff provisions for such
circumstances. When it becomes possible to determine specific terms and conditions for such
offerings, they will be offered pursuant to such terms and conditions.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Interruption

Interruption shall mean a condition whereby the Service or a portion thereof is inoperative, beginning
at the time of notice by the Customer to Company that such Service is inoperative and ending at the
time of restoration.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications Service of a
local exchange company.

Local Access

Local Access means the Service between a Customer Premises and a Company designated Point-
of-Presence.

Muiltiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Service for more efficient facility capacity usage or vice versa.

Multiplexing Hub

A Company designated central office at which the multiplexing functions are to channel analog or
digital facilities to individual services requiring a lower capacity or bandwidth.

N/A

Not available.

Network

Refers to the Company's facilities, equipment, and services provided under this Tariff.

Nonrecurring Charges (‘“NRC")

Nonrecurring Charges are one-time charges.

Payment Method

The manner that the Customer designates as the means of billing charges for Calls using the
Company's Service.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Physical Change

The maodification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing access to
its Service.

Primary Route

The route that in the absence of Customer-designated routing or temporary re-routing wouid be
used by the Company in the provision of Service.

Private Line

A dedicated transmission channel furnished to a customer without intermediate switching
arrangements for full-time customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center
A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service
and agreed to by the Company.

Restore

To make Service operative following an interruption by repair, reassignment, re-routing, substitution
of component parts, or otherwise, as determined by the carrier(s) involved.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Service Commencement Date - The first date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to
accept service which does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer’s acceptance. The
Company and the Customer may mutually agree on a substitute Service Commencement Date. If
the Company does not have an executed Service Order from a Customer, the Service
Commencement Date will be the first date on which the service or facility was used by a Customer.

Served Direct Intraexchange Channel - A path for digital transmission between the customer’s
premises located on the same cable feeder route, less than 3,500 cabie feet apart, and having no
central office connection.

Service Order - The written request for dedicated services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the Customer
and acceptance by the Company initiates the respective obligation of the parties as set forth therein
and pursuant to this tariff, but the duration of the service is calculated from the Service
Commencement Date. Should a Customer use the Company’s dedicated service without an
executed Service Order, the Company will then request the Customer to submit a Service Order.

Shared - A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

User - A Customer, joint user, or any other person authorized by a Customer to use service provided
under this tariff.
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SECTION 2 -RULES AND REGULATIONS

2.1 Application of Tariff

2.1.1 Application of Tariff

This tariff contains the regulations and rates applicable to dedicated
telecommunications services provided by the Company to business customers only,
as described in Section 2.1.2. The services described in this tariff are not offered to
residential customers.

This tariff applies only to the extent that services provided hereunder are used by a
Customer for the purpose of originating, terminating, or completing intrastate
communications. A communication is “intrastate” only if all points of origination and
termination are located within the State.

2.1.2 Undertaking of Company

The Company undertakes to offer and provide the services in this tariff on a
wholesale basis to other telecommunications carriers, Intemet service providers and
other enhanced service providers, commercial mobile service providers, and
government entities. The Company does not undertake to provide such services to
non-public end users.

2.2 Scope

The Company undertakes to furnish dedicated services in accordance with the terms and
conditions set forth in this Tariff. The provision of service under this tariff shall not create a
partnership or joint venture between the Company and Customer.

2.3 Shortage of Equipment and Facilities

All service is subject to the availability of suitable facilities. The Company may deny service,
limit the length of service, or discontinue furnishing services when necessary because of the
lack of transmission medium capacity, the unavailability of equipment and facilities, or
because of any causes beyond its control.
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SECTION 2 -RULES AND REGULATIONS (continued)

Terms and Conditions

2.41

242

243

244

Service is provided on the basis of a minimum period of at least one month, 24-hours
per day. For the purpose of computing charges in this Tariff, a month is considered
to have 30 days.

Services requested by a Customer under this tariff shall be requested on service
order forms (“Service Orders™) in effect from time to time, which shall contain or
reference this tariff, the name of the Customer, a specific description of the service
ordered and applicable bandwidth, the requested start date (“Requested Start
Date”), the rates to be charged, the duration of the services, and the terms and
conditions in this Tariff. Customers will also be required to execute any other
documents as may be reasonable requested by the Company, which may
supplement the terms and conditions contained in this Tariff.

The Company will make reasonable efforts to meet a Customer's Requested Start
Date. In the event that a Requested Start Date is altered, Customer's Requested
Start Date will be changed to reflect the number of days of delay or advance, as
appropriate (the “Actual Start Date”).

The Company's standard service implementation interval for services provided on
the Company's owned and operated facilities is forty-five (45) days from acceptance
of a Service Order by the Company’s Customer Care department. Such acceptance
shall be indicated by the signature of a representative of such department on the
Service Order. The standard service implementation interval for services provided by
a third party and either partially or wholly off of the Company’s owned and operated
network shall be determined on an ICB. The Company shall make reasonable efforts
to provide services within its standard service implementation interval or on
Customer's Requested Start Date and shall not be liable to pay to the Customer any
penalties or damages for Company's failure to meet such standard service
implementation intervals.
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SECTION 2 -RULES AND REGULATIONS (continued)

Terms and Conditions (continued)

245

Services shall be deemed to begin on the date the Company issues notice that
service is available (the “Actual Start Date”), unless the Company receives written
notice from the Customer within three (3) business days after the Company’s
issuance of notice that service is available, stating that the service is in material non-
compliance with applicable technical specifications.

2.4.6 Customers may request a delay in the Actual Start date of a Service Order provided

that (i) a written delay requestiis provided to Company no later than 5 business days
prior to the Requested Start Date or the delayed Requested Start Date, as the case
may be, and (ii) the aggregate number of days requested by such delay request or
requests do not exceed 30 calendar days from the Service Order's original
Requested Start Date. At the expiration of such 30 day period, the Customer may no
longer delay the Actual Start Date of such Service Order, and Company may begin
billing as of such date. '

Limitations on Liability

2.5.1

252

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including, but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects,
representatives, or use of these services or (2) the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of Outage
Credits to the Customer for interruptions in service as set forth in section 2.15 of this
Tariff.

Except for the extension of Qutage Credits to the Customer for interruptions in
service, the Company shall not be liable to a Customer or third party for any direct,
indirect, special, incidental, reliance, consequential, exemplary or punitive damages,
including, but not limited to, loss of revenue or profits, for any reason whatsoever,
including but not limited to any act or omission, failure to perform, delay, interruption,
failure to provide any service, or any failure or breakdown of facilities associated with
the service.
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SECTION 2 -RULES AND REGULATIONS (continued)

Limitations on Liability (continued)

2.5.3 The Company shall not be liable for any claims for loss or damages involving:

A.

Any act or omission of: (a) the Customer; (b) any other entity furnishing
service, equipment, or facilities for use in conjunction with services or
facilities for use in conjunction with services or facilities provided by the
Company; or {¢c) common carriers or warehousemen;

Any delay or failure of performance or equipment due to causes beyond the
Company’s control, including but not limited to, acts of God, tires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars, or other civil disturbances; strikes, lockouts, work
stoppages, or other labor difficulties; criminal actions taken against the
Company; unavailability, failure, or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation, or
other action of any governing authority or agency thereof;,

Any unlawful or unauthorized use of the Company’s facilities and services;

Libel, slander, invasion of privacy, or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services with
Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company’s facilities;

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company’s liability is limited as set forth in this
Tariff.
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SECTION 2 -RULES AND REGULATIONS (continued)

25 Limitations on Liability (continued)

2.5.3 (continued)

G. Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

H. Injury to property or injury or death to persons, including claims for payments
made under Workers’ Compensation law or under any plan for employee
disability or death benefits, arising out of, or caused by, any act or omission
of the Customer, or the construction, installation, maintenance, presence,
use or removal of the Customer’s facilities or equipment connected, or to be
connected to the Company’s facilities;

L. Any intentional, wrongful act of a Company employee when such act is not
within the scope of the employee’s responsibilities for the Company and/oris
not authorized by the Company; or

J. Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this Tariff.

2.5.4 The Company and the Customer shall defend, indemnify and hold harmless the
other against and from any and all claims for property damage, physical personal
injury or wrongful death to the extent that such arises out of the negligence or willful
misconduct of the respective indemnifying party, its employees, agents, or
contractors in connection with the provision or use of service or other performance.
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SECTION 2 -RULES AND REGULATIONS (continued)

Limitations on Liability (continued)

255

256

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTY OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN. THE OUTAGE CREDITS REMEDY SET FORTH IN SECTION
2.151S THE SOLE AND EXCLUSIVE REMEDY PROVIDED TO CUSTOMER AND
IS IN LIEU OF ALL OTHER REMEDIES.

Customers shall make all arrangements with copyright holders, music licensing
organizations, performers’ representatives or other parties for necessary
authorizations, clearances or consents with respect to transmission contents
(“Consents”). Customers shall indemnify and hold harmless the Company and
Providers (as defined below) against and from any court, administrative or agency
action, suit or similar proceeding, whether civil or criminal, private or public, brought
against Providers arising out of or related to the contents transmitted hereunder
(over Company’s network or otherwise) including, but not limited to, claims, actuat or
alleged, relating to any violation of copyright law, export control laws, failure to
procure Consents, failure to meet governmental or other technical broadcast
standards, or that such transmission contents are libelous, slanderous, an invasion
of privacy, pornographic, or otherwise unauthorized or illegal. Providers shall be
defined to include the Company, any third party or affiliated provider, operator or
maintenancefrepair contractor of facilities employed in connection with the provision
of services under this tariff. The Company may terminate or restrict any
transmissions over the network if, in its judgment, (a) such actions are reasonably
appropriate to avoid violation of applicable law; or (b) there is a reasonable risk that
criminal, civil or administrative proceedings or investigations based upon the
transmission contents shall be instituted against Providers. Customer agrees notto
use services for any unlawful purpose, including without limitation any use that
constitutes or may constitute a violation of any local, state or federal obscenity law.
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2.7

SECTION 2 -RULES AND REGULATIONS (continued)

Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and inspections as
may be necessary to maintain the Company’s facilities in satisfactory operating condition. No
interruption allowance will be credited to the Customer for the period during which the
Company makes such test, adjustments, or inspections.

Provision of Equipment and Facilities

2.71

272

273

The Customer has sole responsibility for installation, testing and operation of
facilities, services and equipment (“Customer Facilities”) other than those specifically
provided by the Company as part of the services described in a Service Order. In no
event will the untimely installation or non-operation of Customer Facilities relieve
Customer of its obligation to pay charges for service after the Actual Start Date.

Any equipment provided by the Customer must be itemized on a schedule listing all
such Customer-provided equipment and appended to the Service Order to which
use of that equipment relates (“Customer Equipment Inventory”). The Company shall
not be obligated to provide service if the Customer will be providing any of its own
equipment unless and until such equipment is itemized on the applicable Customer
Equipment Inventory.

Title to all facilities provided by the Company, its agents, contractors, or suppliers in
accordance with this tariff remains in the Company, its agents, contractors, or
suppliers.
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SECTION 2 -RULES AND REGULATIONS (continued)

2.8 Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this
Tariff, special construction of facilities may be undertaken on a reasonable effort basis at the
request of the Customer. Special construction charges will be determined as described
herein on an ICB. Special construction is that construction undertaken:

2.81  where facilities are not presently available, and there is no other requirement for the
facilities so constructed,;

2.8.2 of a type other than that which the Company would normally utilize in the furnishing
of its services;

2.8.3 over a route other than that which the Company would normally utilize in the
furnishing of its services;

2.8.4 in a quantity greater than that which the Company would normally construct;
2.85 on an expedited basis;

2.8.6 where a change in service is made after the service has been installed;
2.8.7 on atemporary basis until permanent facilities are available;

2.8.8 involving abnormal costs; or

2.8.9 in advance of its normal construction.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




.
NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1

Original Page No. 20

29

210

SECTION 2 -RULES AND REGULATIONS (continued)

Prohibited Uses

291

292

293

294

The services the Company offers shall not be used for any unlawful purpose or for
any use which the Customer has not obtained all required governmental approvals,
authorization, licenses, consents, and permits.

The Company may require applicants for service who intend fo use the Company’s
offering for resale and/or for shared use to file a letter with the Company confirming
that their use of the Company's offering complies with relevant laws and regulations,
policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission if
such transmission is causing interference to others.

A Customer, joinf user, or authorized user may not assign, or transfer in any manner,
the service or any rights or obligations associated with the service without the written
consent of the Company. Any such assignment or transfer of Customer’s rights or
obligations without such consent shall entitle the Company o terminate service, atits
option, upon ten (10) days’ prior written notice to Customer.

Customer Premises Provisions

2.10.1 The Customer shall provide the personnel, power, and space required to operate all

facilities and associated equipment installed on the premises of the Customer.

2.10.2 The Customer shall be responsible for providing Company personnel access to

premises of the Customer at any reasonable hour for the purpose of testing the
facilities or equipment of the Company.

Issued:

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




B

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 1

Original Page No. 21

SECTION 2 -RULES AND REGULATIONS (continued)

2.11 Liability of the Customer

2111

2.11.2

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors
where such acts or omissions are not the direct result of the Company’s negligence
or intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as
described in 2.11.1, preceding, the Customer shall indemnify, defend, and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs, and expenses, including reasonable attorneys’ fees, for (1) any loss,
destruction or damage to property of any third party, and (2) the death of or injury to
persons, including, but not limited to, employees or invitees of either party, and (3)
any liability incurred by the Company to any third party pursuant to this or any other
tariff of the Company, or otherwise, for any interruption of, interference to, or other
defect in any service provided by the Company to such third party.

2.12 Customer Equipment and Channels

2121

2122

Interconnection of Facilities

A. Customer provided terminating equipment such as CSUs, multiplexers, and
other terminating equipment may, at the Customer’s request, be provided by
the Customer, at the Customer’s expense. Carrier makes no guarantees or
warranties as to the performance of Customer provided equipment.

B. In the event the Customer should desire to collocate Customer owned
equipment in a facility owned (or leased) and operated by the Company for
the purpose of interconnecting the Customer owned equipment with the
Company's network, the Customer and Company shall enter into an ICB
agreement specifying the terms and conditions relating to such collocation.

Inspections

The Company may, upon notification to the Customer, at a reasonable time, make
such tests and inspections as may be necessary to determine that the requirements
regarding the equipment and interconnections are being complied with in respect to
the installation, operation and maintenance of Customer-provided equipment and in
the wiring of the connection of Customer channels to Company-owned facilities.
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SECTION 2 -RULES AND REGULATIONS (continued)

2.13 Customer Deposits

Company will not require deposits or advance payments by Customers for Services.

2.14 Payment Arrangements

2.14.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

A. Taxes

The Customer is responsible for payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or surcharges
(however designated) (excluding taxes on the Company's net income)
imposed on or based upon the provision, sale or use of the Company’s
services by Customer.

B. Universal Service Contributions

The Company shall recover from the Customer any contributions the
Company is required to make as a result of the service provided to the
Customer to any state or federal fund established to further universal access,
telecommunications relay services, local number portability or similar
government sanctioned funding mechanisms. In the event that any of the
service provided to the Customer is exempt from such contribution
requirements, the Customer shall provide, in a manner requested by the
Company, documentation evidencing such exemption.
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SECTION 2 -RULES AND REGULATIONS (continued)

2.14 Payment Arrangements (continued)

2.14.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or
ather users for services and facilities furnished to the Customer by the Company.

A Non-recurring charges service are billed following receipt of the service by
the Customer and are due and payable within 30 days after the date of the
invoice (“Due Date”").

B. The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and
Recurring Charges shall be due and payable with 30 days after the date of
the invoice (“Due Date”). When billing is based upon Customer usage, usage
charges will be billed monthly for the preceding billing period.

C. When service does not begin on the first day of the month, or end on the last
day of the month, the charge for the fraction of the month in which service
was furnished will be calculated on a pro rata basis. For this purpose, every
month is considered to have 30 days. Prorated charges are billed following
receipt of service and are due and payable within 30 days after the date of
the invoice (“Due Date”).

D. Billing of the Customer by the Company will begin on the Actual Start Date,
which is the day on which the Company notifies the Customer that the
service or facility is available for use, except that the Actual Start Date may
be postponed if(i) the Customer provides the Company a written delay
request no later than five (5) business days prior to the Requested Start
Date, and (ii) the aggregate number of the days requested by such delay
request does not exceed thirty (30) calendar days from the Service Order’s
original Requested Start Date. At the expiration of such thirty (30) day period,
the Customer may no longer delay the Actual Start Date of such Service
Order and the Company may begin billing as of such date.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 2 -RULES AND REGULATIONS (continued)

2.14 Payment Arrangements (continued)

2.14.2 Billing and Collection of Charges (continued)

E. The Company may make billing adjustments for a period of two (2) years
after the Due Date of an invoice, or two (2) years after the date a service is
rendered, whichever is later.

F. If any portion of the payment is received by the Company after the Due Date,
or if any portion of the payment is received by the Company in funds that are
not immediately available upon presentment, then a late payment penalty
shall be due to the Company. The late payment penalty shall be the portion
of the payment not received by the date due, multiplied by a late factor. The
late factor shall be the lesser of:

M a rate of 1.5 percent per month; or

(2) the highest interest rate which may be applied under state law for
commercial transactions, which shall accrue from the Due Date.

2.14.3 Billing Disputes

A. General

All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within 30 days
of the Due Date. For the purposes of this section, “notice” is defined as
written or verbal notice to the Company, containing sufficient documentation
to investigate the dispute, including the account number under which the bill
has been rendered, the date of the bill, and the specific items on the bill
being disputed. Such notice may be sent to the Company by calling, toll free
1-888-682-6336, or by writing to:

Customer Service

NEUTRAL TANDEM-MICHIGAN, LLC
One South Wacker, Suite 200
Chicago, IL 60606

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
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SECTION 2 -RULES AND REGULATIONS (continued)

2.14 Payment Arrangements {(continued)

2.14.3 Billing Disputes (continued)

B.

Late Payment Charge

(1M The undisputed portions of the bill must be paid by the Due Date to
avoid assessment of a late payment charge on the undisputed
amount as provided in this Tariff.

(2) In the event that a billing dispute is resolved by the Company in favor
of the Customer, any disputed amount withheld pending resolution of
the billing dispute shall not be subject to the late payment charge,
and the Customer shall receive an adjustment on its next bill.

(3) In the event that a billing dispute is resolved in favor of the Company,
the Customer shall pay the late payment charge.

Unrésolved Billing Disputes

If notice of the disputed charge(s) is received by the Company within 30
days of the Due Date, the Customer may take the following course of
action.

M First, the Customer may request and the Company will provide an
in-depth review of the disputed amount.

(2) Second, if after investigation and review by the Company, a
disagreement remains as to the disputed amount, the Customer
may file an appropriate complaint with:

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
1-602-542-4251 or
1-800-222-7000

Issued:

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
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SECTION 2 -RULES AND REGULATIONS (continued)

214 Payment Arrangements {continued)

2.14.4 Suspension of Service for Cause

A In the event payment in full is not received from Customer on or before 60
days following the date of the invoice, the Company may suspend all or any
portion of service to the Customer. The Company shall exercise this
suspension by providing Customer with a minimum of 10 days’ written notice
specifying the past due amount and the services to be suspended. If
Company receives the entire past due amount within the 10 day notice
period, then Customer’s service will not be suspended.

B. If only a portion of the service is initially suspended pursuant to the
Company's written notice, and Customer fails to pay the specified past due
amount within an additional ten (10) days after the partial suspension of
service, then after the additional ten (10) day period, Company may suspend
all or any additional portion of the service, with no additional written notice.
Further, after the additional ten (10) day period, Company may continue
suspension until such time as Customer has paid in full all charges then due,
including any late fees as specified herein. Following such payment,
Company shall reinstate Customer’s services, subject to the Company’s right
to require the Customer to post a deposit or irrevocable letter of credit as
specified in section 2.13 of this tariff.

C. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if
such violation continues during that period.

D. In the event of fraudulent use of the Company’s network, the Company may
without notice suspend or discontinue service. The Customer will be liable for
all related costs. The Customer will also be responsible for payment of any
reconnection charges.

E. Upon any governmental prohibition or required alteration of the services to
be provided or any violation of an applicable law or regulation, the Company
may immediately discontinue service without incurring any liability.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 2 -RULES AND REGULATIONS (continued)

2.14 Payment Arrangements {continued)

2.14.4 Suspension of Service for Cause (continued)

F.

Upon the Company's discontinuance of service to the Customer under this
section, the Company, in addition to all other remedies that may be available
to the Company at law or in equity or under any other provision of this tariff,
may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be
immediately due and payable (discounted to present value at six (6) percent).

Except for suspension of service pursuant to section 2.14.4(E), preceding,
suspension of service shall not affect the Customer’s obligation to pay for the
service.

2.14.5 Ancillary Services and Charges

A.

Any ancillary services and charges not described in this section will be considered
special requests and will be handled on an ICB.

Order Change Charge - Change of Service Date

If a Customer desires to change the date on which Customer has requested
that service be available, other than a request to expedite service pursuant to
Section 2.8.5, Customer may be charged an Order Change Charge. Such
charge will not apply to the Customer’s first change of service date request,
as long as such request is made more than fifteen (15) business days prior

" to the original Requested Start Date. If Customer makes a second change of

service date request, or such change is requested less than fifteen (15) days
prior to the original Requested Service Date, Customer will be charged an
Order Change Charge. Customer will also be charged for any charges
incurred by the Company from third party providers as a result of Customer’s
request for change of service date.

Order Change Charge - Change of Information in a Service Order

If a Customer requests a change to the information contained in a Service
Order (other than a change of service date) prior to completion of installation
of the Service, Customer may incur a an Order Change Charge. No Order
Change Charge will be incurred, however, if such requested change is
administrative in nature (i.e., billing address, contact information, etc.).

Issued:

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
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SECTION 2 -RULES AND REGULATIONS (continued)

2.14 Payment Arrangements {continued)

2.14.5 Ancillary Services and Charges (continued)

C. Cancellation of Service Order

If Customer desires to cancel a Service Order prior to installation and
acceptance of the service, Customer will be assessed an Order Cancellation
Charge as well a charge to reimburse the Company for any out of pocket
expenses incurred by the Company in preparation to provide the service. Out
of pocket expenses include but are not limited to the cost of the equipment,
facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any
other costs associated with the special construction or arrangements.

2.15 Outage Credits for Interruptions in Service

2.15.1 General

A An Outage Credit will be given when service is interrupted in a duration equal
to or greater than two (2) consecutive hours, except as specified below. For
DS-3 and Optical SONET service, an interruption occurs when there has
been a loss of signal or when two consecutive 15 second loop-back tests
confirm the observation of a bit error rate equal to or worse than 1 x 10s6.

B. An interruption period begins upon the earlier of the Company’s actual
knowledge of the interruption or the Company’s receipt of notice from the
Customer of the interruption. An interruption period ends when the service,
facility or circuit is operative.

C. A Customer shall be entitled to an Outage Credit upon the Company’s
receipt of the Customer’s written request for such Outage Credit. The Outage
Credit shall be in the amount of /720 of the monthly recurring charge for the
service for each hour in excess of the first two (2) consecutive hours that the
service is interrupted.

D. All Outage Credits shall be credited on the Customer’'s next monthly invoice
for the affected service.

E. The Outage Credit as set forth in this section shall be the sole and exclusive
remedy of a Customer in the event of any interruption.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 2 -RULES AND REGULATIONS (continued)

2.15 Outage Credits for Interruptions in Service {(continued)

2.15.2 Limitations of OQutage Credits

No Outage Credit will be made for any interruption in service that is:

A. Of a duration of fess than two (2) consecutive hours;

B. Caused by the Customer or others authorized by the Customer to use the
service:

C. Due to scheduled maintenance where the Customer has been notified of the

scheduled maintenance in advance;

D. Caused by an interruption or failure on another carrier's network connected
to the service of the Company;

E. Due to the failure of power, facilities, equipment, systems, connections, or
services not provided by the Company;

F. Due to circumstances or causes beyond the control of the Company; or

G. During any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions.

2.16 Cancellation of Service

2.16.1 Cancellation of Service

Once the Actual Start Date has passed and the Customer has accepted the service,
the Customer must pay for the service as indicated on the Service Order through the
term indicated on such Service Order, regardless of whether the Customer is
actually using the service, provided that upon thirty (30) day’s prior written notice,
either the Customer or the Company may, without any cancellation of service liability,
cancel the affected portion of any service is the Company is prohibited by
governmental authority from furnishing, or the Customer is prohibited from using
such portion, or if any material rate or term contained in this tariff and relevant to the

_ affected portion of any service is substantially changed by order of the Commission,

the Federal Communications Commission, the highest court of competent
jurisdiction to adjudicate the matter, or other local, state or federal government
authority.

Issued:

Effective:

Issued by: Rian Wren, President
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SECTION 2 -RULES AND REGULATIONS (continued)

2.17 Customer Liability for Unauthorized Use of the Network

2.17.1 Unauthorized Use of the Network

A.

Unauthorized use of the Network occurs when: (1) a person or entity that
does not have actual, apparent, or implied authority to use the Network,
obtains the Company's services provided under this Tariff; or (2) a person or
entity that otherwise has actual, apparent, or implied authority to use the
Network, makes fraudulent use of the Network to obtain the Company’s
services provided under this Tariff, or uses specific services that are not
authorized.

The following activities constitute fraudulent use:

(1) Using the Network to transmit a message, locate a person, or
otherwise give or obtain information, without payment for the service;

(2) Using or attempting to use the Network with the intent to avoid
payment, either in whole or in part, of any of the Company’s tariffed
charges by either rearranging, tampering with, or making connections
not authorized by this Tariff to any service components used to
furnish the Company's services or using fraudulent means or
devices, tricks, schemes, false or invalid number, false credit devices
or electronic devices;

(3) Using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices, or electronic devices to defraud or
mislead callers.

Customers are advised that use of telecommunications equipment and
services, including that provided under this Tariff, carries a risk of various
forms of telecommunications fraud (including, but not limited to, toll and PBX
fraud perpetrated by Users who gain access fo a Customer's facilities,
account numbers, security or authorization codes, etc.). Customers should
take all necessary steps to restrict access to their facilities, including the
equipment and services provided hereunder, and to detect and prevent
unauthorized use of the equipment and services provided by the Company
under this Tariff.

Issued:

Effective:

Issued by: Rian Wren, President

NEUTRAL TANDEM-ARIZONA, LLC
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SECTION 2 -RULES AND REGULATIONS (continued)

2.17 Customer Liability for Unauthorized Use of the Network (continued)

2.17.2 Liability for Unauthorized Use

A. Except as provided for elsewhere in this Tariff, the Customer is responsible
for payment of all charges for services provided under this Tariff furnished to
the Customer or User. This responsibility is not changed due to-any use,
misuse, or abuse of the Customer’s service or Customer-provided equipment
by Users or other third parties, the Customer’s employees, or the public.

B. The Customer is liable for all costs incurred as a result of unauthorized use
of the Network, including service charges and any direct, indirect, special,
incidental, reliance, consequential, exemplary, or punitive charges.

C. The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection
of service, incurred as a result of unauthorized use of the Network.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 3 — DESCRIPTION OF SERVICES

3.1 General
Customers may order from the Company local private line telecommunications transport
services, subject to availability. The term “services” used in this section refers only to such
intrastate telecommunications transport services between two locations traversing the
Company’s end points each of which originate or terminate at a Customer's or the
Company's designated location, unless otherwise stated in this tariff. Any service provided
over a third party’s facilities, arranged for the Customer by the Company, may be provided
on an ICB.
3.2 Local Private Line Service
3.2.1. Description
A. Private Line Service is provided on a point-to-point basis between Customer-
designated and/or Company-designated premises, points of presence,
offices, and/or wire centers within the same Incumbent Local Service Area.
B. Local Private Line Service is provided only where facilities are available and
where the Company can secure acceptable arrangements with underlying
suppliers (for resold services), and is further subject to the technical
limitations of the digital equipment used by the Company. If such equipment,
new facilities or changes to existing facilities are required for the provision of
this service, additional charges may apply based on the cost incurred to
make the changes.
C. Local Private Line Service is furnished on a full-time basis, 24 hours a day,
seven days a week.
D. Local Private Line Service is available in standard DS1 and DS3 offerings.
Issued: Effective:

Issued by: Rian Wren, President
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SECTION 3 — DESCRIPTION OF SERVICES (continued)

3.2 Local Private Line Service {continued)

3.2.2 Application of Rates and Charges

A. All appropriate rates and charges specified in other sections of this tariff are
in addition to the monthly rates and nonrecurring charges specified in section
4. In addition to any rate or charge established in this tariff, the Customer will
also be responsible for any recurring or nonrecurring charges imposed by
local exchange telephone companies incurred by or on behalf of the
customer in establishing and maintaining service. Such charges may be
billed by the Company or directly by the local exchange company, at the
Company’s option.

B. The rates for Local Private Line Service consist of a nonrecurring installation
charge, a monthly recurring fixed rate, and a monthly recurring per mile rate
measured using V&H coordinates.

C. Local Private Line Service rates in effect at the time the service is installed
and/or as of the service order application date will be applicable until the
expiration of the service commitment period. At the expiration of the
Customer’'s commitment period, the Customer may select a new payment
period option at current rates or revert to current rates on a month-to-month
basis.

D. In lieu of the rates otherwise set forth in this tariff, rates and charges,
including minimum usage, installation, special construction and recurring
charges for the Company services may be established at negotiated rates on
an ICB, taking into account the nature of the facilities and services, the costs
of construction and operation, the volume of traffic, the length of service
commitment by the customer, and use of facilities by other customers. Such
arrangements shall be considered special pricing arrangements, the terms of
which will be set forth in individual customer contracts. However, unless
otherwise specified, the terms, conditions, obligations and regulations set
forth in this tariff shall be incorporated into, and become a part of, said
contract, and shall be binding on the Company and customer. Such special
pricing arrangements will be made available fo similarly situated customers
on a non-discriminatory basis. The Company will provide notice to the
Commission for all special pricing arrangements, including ICB.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
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SECTION 4 — RATES AND CHARGES

4.1 Local Private Line Service

411

Actual Rates

4.1.2 Maximum Rates

Circuit Charge Mlleage NRC
(per mile)
DS1 $94.38 $19.14 $181.00
DS3 $525.64 $131.77 $499.00
Circuit Charge Mileage NRC
(per mile)
DS1 $113.25 $22.97 $217.00
DS3 $630.77 $158.12 $599.00

Issued:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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SECTION 4 - RATES AND CHARGES (continued)

4.2 Ancillary Charges

4.2.1. Order Change Charge

DS-1 $34.00

DS-3 $34.00

4.2.2 Order Cancellation Charge

Pre-Engineering | Post-Engineering

DS-1 $34.00 $34.00

DS-3 $34.00 $34.00

4.2.3 Bad Check Charge

The Company charges Customers $20.00, or the maximum allowable under law, for
checks that are returned for insufficient funds.

Issued: . Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
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ARIZONA TELECOMMUNICATIONS TARIFF

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
GOVERNING THE PROVISION OF
INTEREXCHANGE SERVICES

WITHIN THE STATE OF ARIZONA

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services within the State of Arizona by NEUTRAL TANDEM-
ARIZONA, LLC ("Company"). This tariff is on file with the Arizona Corporation Commission, and
copies may also be inspected, during normal business hours, at the following location: One South

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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Wacker, Suite 200, Chicago, IL. 60606

Issued: , Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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CHECK SHEET

The title page and pages 1-40 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 18 Original 35 Original
2 Original 19 Original 36 Original
3 Original 20 Original 37 Original
4 Original 21 Original 38 Original
5 Original 22 Original 39 Original
6 Original 23 Original 40 Original
7 Original 24 Original

8 Original 25 Original

9 Original 26 Original
10 Original 27 Original
11 Original 28 Original
12 Original 29 Original
13 Original 30 Original
14 Original 31 Original
15 Original 32 Original
16 Original 33 Original

17 Original 34 Original

* New or Revised Sheets

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
No Concurring Carriers
CONNECTING CARRIERS:
No Connecting Carriers
OTHER PARTICIPATING CARRIERS:

No Participating Carriers

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand corner of the page. Sheets are
numbered sequentially and from time to time new pages may be added to the Tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1.

2.1.1.

21.1A.

21.1.A1.
2.1.1.A.1.(a).
2.1.1.A.1(a).l.
2.1.1.A.1.(a).L().
2.1.1.A.1.(a).L60).(1).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference to the current revision number. When new pages are added, the check sheetis changed
to reflect the revision, all revisions made in a given filing are designed by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet to find out if a particular page is the most current on file with
the Commission.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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APPLICABILITY

This Tariff contains the rates, terms and conditions of service applicable to the furnishing of the
within described intrastate interexchange services by the Company. This Tariff applies to
interexchange services offered by the Company to the general public, which, for purposes of this
Tariff, consist of casual calling customers and other providers of Telecommunications Services or
Information Services (Reseller Customers) for resale, and which are subject to regulation by the
Commission. These services are provided in conjunction with the Company’s interstate
telecommunications services originating or terminating within the state. This Tariff does notapply to
services, which are provided by the Company:

(a) to other providers of Telecommunications Services or Information Services pursuant
to any contractual arrangements that have been or are entered into on an Individual
Case Basis pursuant to Section 2.1.11;
(b) pursuant to other Company tariffs unless specifically stated therein;
(c) to affiliates of the Company; and
(d) on an interstate or international basis.
The Company does not provide service to, and this Tariff is not applicable to, presubscribed

residential customers. With the exception of Casual Calling Service, services as specified herein are
applicable to Reseller Customers only.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
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EXPLANATION OF SYMBOLS

(D) To signify discontinued material

(1) To signify a rate or charge increase

(M) To signify material relocated without change in text or rate
(N) To signify new material

(R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation

Issued: Effective:

Issued by: Rian Wren, President
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TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:

Access Coordination

Provides for the design, ordering, installation, coordination, pre-service testing, service turn-
up and maintenance on a Company or Customer provided Local Access Channel.

Administrative Change

A change in Customer billing address or contact name.

Alternate Access

Alternate Access is a form of Local Access except that the provider of the Service is an
entity, other than the Local Exchange Carrier, authorized or permitted to provide such
Service. The charges for Alternate Access may be subject to private agreement rather than
published or special tariff if permitted by applicable governmental rules.

Application for Service

A standard Company order form that includes all pertinent billing, technical and other
descriptive information that will enable the Company to provide a communication Service as
required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for
Local Access.

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to receive
or send communications or is placed in a position by the Customer, either through acts or
omissions, to send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer.
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Cali

A completed connection between the Calling and Called Stations.
Called Station

The telephone number called.

Calling Station

The telephone number from which a Call originates.

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, either in partorinits
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end or
Dedicated Access line canceled from an order prior to its completion by the Company, under
the following circumstances: (1)if the LEC has confirmed in writing to the Company that the
Circuit-end or Dedicated Access line will be installed; or (2) if the Company has already
submitted facilities orders to and interconnecting telephone company.

Channel or Circuit

A dedicated communications path between two or more points having a Bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Commission

Arizona Corporation Commission
Company

NEUTRAL TANDEM-ARIZONA, LLC

Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial
Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day,
Christmas Day. The evening rate is used unless a lower rate would normally apply. When a
Call begins in one rate period and ends in another, the rate in effect in each rate period
applies to the portion of the Call occurring within that rate period. In the event that a minute
is split between two rate periods, the rate in effect at the start of that minute applies.
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Customer

The person, firm, corporation or governmental unit which orders Service and which is
responsible for the payment of charges and for compliance with the Company's Tariff
regulations. A Customer is considered to be an account for billing purposes. The term
Customer also includes an entity that remains presubscribed to the Company Service after
its account(s) are removed from the Company’s billing system, subsequently continues to
use Company's network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its
own communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.

Dedicated Access/Special Access

Dedicated Local Access between the Customer's Premises or serving wire center and the
Company's Point-of-Presence for origination or termination of Calis.

DS-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.

DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice
and/or data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Access facilities provides for the transmission of digital data at
speeds 2.4, 4.8, 9.6 or 56 Kbps.
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Due Date
The Due Date is the date on which payment is due.

Expedite

A Service order initiated at the request of the Customer that is processed in a time period
shorter than the Company's standard Service interval.

FCC
Federal Communications Commission

Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-
specific Company arrangements are required to safisfactorily serve the Customer. The
nature of such Service requirements makes it difficult orimpossible to establish general tariff
provisions for such circumstances. When it becomes possible to determine specific terms
and conditions for such offerings, they will be offered pursuant to such terms and conditions.

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional
Service.

Interexchange Service

Interexchange Service means that portion of a communications channel between a
Company-designated Point-of-Presence in one exchange and a Point-of-Presence in
another exchange.

Interruption

Interruption shall mean a condition whereby the Service or a portion thereof is inoperative,
beginning at the time of notice by the Customer to Company that such Service is inoperative
and ending at the time of restoration.

Kbps

Kilobits per second.
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LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications
Service of a local exchange company.

Local Access

Local Access means the Setvice between a Customer Premises and a Company designated
Point-of-Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.

Local Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.

Mbps

Megabits per second.

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

N/A
Not available.

Nonrecurring Charges (“NRC”)

Nonrecurring Charges are one-time charges.

Payment Method

The manner that the Customer designates as the means of billing charges for Calls using
the Company's Service.
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Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.

Primary Route

The route that in the absence of Customer-designated routing or temporary re-routing would
be used by the Company in the provision of Service.

Private Line

A dedicated transmission channel furnished to a customer without intermediate switching
arrangements for full-time customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center
A specified geographical location used for determining mileage measurements.

Reqguested Service Date

The Requested Service Date is the date requested by the Customer for commencement of
Service and agreed to by the Company.

Restore

To make Service operative following an interruption by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carrier(s) involved.

Route Diversity

Two channels that are furnished partially or entirely over two physically separate routes.
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Service

Service means any or all Service(s) provided pursuant to this Tariff.

i

Service Commitment Period

The term elected by the Customer and stated on the Service order during which the
Company will provide the Services subscribed to by the Customer. The term can be monthly
or in the case of Private Line Services for a period of up to 5 years.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings that the
Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations.

Start of Service Date

The Requested Service Date or the date Service first is made available by the Company
whichever is later.

Tariff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company
with the Commission.

Transmission Speed

Data transmission speed or rate, in bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversation is a telephone conversation between or among two or more
parties.

VE

VF is voice frequency or voice-grade Service designed for private-line Service. Normal
transmission is in the 300 hertz to 3000-hertz frequency band.

issued:

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




NEUTRAL TANDEM-ARlZONA, LLC Arizona Tariff No. 2
Original Page No. 18

2.

RULES AND REGULATIONS

Description and Limitations of Services

21.1.

21.2.

2.1.3.

21.4.

2.1.5.

2.16.

21.7.

Intrastate Telecommunications Service ("Service") is the furnishing of
Company communication Services contained herein between specified
locations under the terms of this Tariff.

Any member of the general public (including any natural person or legally
organized entity such as a corporation, partnership, or governmental body) is
entitled to obtain Service under this Tariff, provided that the Company
reserves the right to deny Service: (A) to any Customer that, in the
Company's reasonable opinion, presents an undue risk of nonpayment, (B)
in circumstances in which the Company has reason to believe that the use of
the Service would violate the provisions of this Tariff or any applicable law or
if any applicable law restricts or prohibits provision of the Service, or (C) if
insufficient facilities are available to provide the Service (in such cases
Company shall make best efforts to accommodate the needs of all potential
Customers by means of facility improvements or purchases, of capacity, if
such efforts will, in the Company's opinion, provide the Company with a
reasonable return on its expenditures), but only for so long as such
unavailability exists.

Company, when acting at the Customer's request and as its authorized
agent, will make reasonable efforts to arrange for Service requirements, such
as special routing, Diversity, Alternate Access, or circuit conditioning.

Service is offered in equal access exchanges subject to the availability of
facilities and the provisions of this Tariff. Company reserves the right to
refuse to provide Service to or from any location where the necessary
facilities and/or equipment are not available.

Service may be discontinued after five business days written notice to the
Customer if:

2.1.5.A. the Customer is using the Service in violation of this Tariff; or
2.15.B. the Customer is using the Service in violation of the law or
Commission regulation.

Service begins on the date that billing becomes effective and is provided on
the basis of a minimum period of at least one month, 24 hours per day. For
the purposes of computing charges in this Tariff, a month is considered to
have 30 days.

Service will be provided until canceled, by the Customer on not less than
thirty (30) days' written notice from the date of postmark on the letter giving
notice of cancellation.
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2.1.8. Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person any ownership,
interest, or proprietary right in any code or 800 number issued by the
Company to its Customers.

2.1.9. The Company reserves the right to discontinue furnishing Services or billing
options, upon written notice, when necessitated by conditions beyond its
control. Conditions beyond the Company's control include, but are not limited
to, a Customer's having Call volume or a calling pattern that results, or may
result, in network blockage or other Service degradation which adversely
affects Service to the calling party, the Customer, or other Customers of the
Company.

2.1.10. Except as otherwise provided in this Tariff or as specified in writing by the

: party entitled to receive Service, notice may be given orally or in writing to the
persons whose names and business addresses appear on the executed
Service order and the effective date of any notice shall be the date of delivery
of such notice, not the date of mailing. By written notice, Company or
Customer may change the party to receive notice and/or the address to
which such notice is to be delivered. In the event no Customer or Company
address is provided in the executed Service order, notice shall be given to
the last known business address of Customer or, as appropriate.

2.1.11. To the extent that any conflict arises between the terms and conditions of a
Service Agreement and the terms and conditions of this Tariff, the Tariff shall
prevail, except such terms and conditions in a Service Agreement that are
expressly set forth therein as ICB terms or conditions, in which case such
ICB terms and conditions shall prevail.

2.2. Other Terms and Conditions

2.2.1. The name(s) of the Customer(s) desiring to use the Service must be
stipulated in the Application for Service.

2.2.2. The Customer agrees to operate the Company provided equipment in
accordance with instructions of the Company or the Company's agent.
Failure to do so will void the Company liability for interruption of Service and
may make Customer responsible for damage to equipment pursuant to
Section 2.2.3 below.

2.2.3. Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the Service in
connection with which the equipment was used. Said equipment shall be in
the same condition as when delivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon demand, for
any costs incurred by the Company due to Customer's failure to comply with
this provision.
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224,

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

A Customer shall not use any service-mark or trademark of the Company or
refer to the Company in connection with any product, equipment, promotion,
or publication of the Customer without prior written approval of the Company.

In the event suit is brought or any attorney is retained by the Company to
enforce the terms of this Tariff, the Company shall be entitled to recover, in
addition to any other remedy, reimbursement for reasonable attorneys' fees,
court costs, costs of investigation and other related expenses incurred in
connection therewith.

The provision of Service will not create a partnership or joint venture between
the Company and the Customer nor result in joint Service offerings to their
respective Customers.

The rate or volume discount level applicable to a Customer for a particular
Service or Services shall be the rate or volume discount level in effect at the
beginning of the monthly billing period applicable to the Customer for the
particular Service or Services. When a Service is subject to a minimum
monthly charge, account charge, port charge or other recurring charge or
Nonrecurring Charge for both intrastate and interstate Service, only one such
charge shall apply per account and that charge shall be the interstate
charge.

Service requested by Customer and to be provided pursuant to this Tariff
shall be requested on Company Service Order forms in effect from time to
time or Customer's forms accepted in writing by an authorized headquarters
representative of the Company (collectively referred to as "Service Orders").

If an entity other than the company (e.g., another carrier or a supplier)
imposes charges on the Company in connection with a Service that entity's
charges will be passed through to the Customer also.

The Service Commitment Period for any Service shall be established by the
Service Order relevant thereto and commence on the Start of Service Date.
Upon expiration, each Service Commitment Period for such Service shall
automatically be extended subject to written notice of termination by either
Company or Customer as of a date not less than thirty (30) days after
delivery of said notice to the other. The charges for Interexchange Service
during any such extension shall not exceed the then current Company
month-to-month charges applicable to such Service.
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2.3. Liability

2.3.1. Except as provided otherwise in this Tariff, the Company shall not be liable to
Customer or any other person, firm or entity for any failure of performance
hereunder if such failure is due to any cause or causes beyond the
reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of
the United States government or of any other government or of any civil or
military authority, national emergencies, insurrections, riots, wars, strikes,
lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing Services to restore
service in compliance with Part 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations.

2.3.2. With respect to the Services contained herein and except as otherwise
provided herein, the Company's liability shall not exceed an amount equal to
the charge applicable to a one minute Call to the Called Station at the time
the affected Call was made. If the initial minute rate is higher than the
additional minute rate, the higher rate shall apply. For those Services with
monthly recurring charges, the Company's liability is limited to an amount
equal to the proportionate monthly recurring charges for the period during
which Service was affected.

2.3.3. The Company is not liable for any act or omission of any other company or
companies (including any Company affiliate that is a participating or
concurring carrier) furnishing a portion of the Service or facilities, equipment,
or Services associated with such Service.

2.3.4. The Customer is responsible for taking all necessary legal steps for
interconnecting the Customer provided terminal equipment with the
Company facilities. The Customer shall ensure that the signals emitted into
the Company's network do not damage Company equipment, injure
personnel or degrade Service to other Customers. The Customer is
responsible for securing all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the customer
shall comply with applicable LEC signal power limitations.

2.3.5. The Company may rely on Local Exchange Carriers or other third parties for
the performance of other Services such as Local Access. Upon Customer
request and execution and delivery of appropriate authorizing documents,
the Company may act as agent for Customer in obtaining such other
Services. Customer's liability for charges hereunder shall not be reduced by
untimely Installation or non-operation of Customer provided facilities and
equipment.
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2.3.6. The failure to give notice of default, to enforce or insist upon compliance with
any of the terms or conditions herein, the waiver of any term or conditions
herein, or the granting of an extension of time for performance by the
Company or the Customer shall not constitute the permanent waiver of any
term or condition herein. Each of the provisions shall remain at all times in
full force and effect until modified in writing.

2.3.7. The Company shall not be liable to the Customer or any other person, firm or
entity in any respect whatsoever as a result of mistakes, accidents, errors,
omissions, interruptions, delays, or defects in Service (coliectively "Defects").
Defects caused by or contributed to, directly or indirectly, by any act or
omission of Customer or its customers, affiliates, agents, representatives,
invitees, licensees, successors or assigns or which arise from or are caused
by the use of facilities or equipment of Customer or related parties shall not
result in the imposition of any liability whatsoever upon the Company, and
Customer shall pay to the Company any reasonable costs, expenses,
damages, fees or penalties incurred by the Company as a result thereof,
including penalties incurred by the Company as a result thereof, including
costs of Local Access Providers' labor and materials. In addition, all or a
portion of the Service may be provided over facilities of third parties, or sold
by third parties, and the Company shall not be liable to Customer or any
other person, firm or entity in any respect whatsoever arising out of Defects
caused by such third parties. THE COMPANY SHALL NOT BE LIABLE FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL,
PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION,
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED
INSTALLATION OF THE COMPANY'S FACILITIES OR COMMENCEMENT
OF SERVICE SHALL NOT EXCEED $1,000. THIS WARRANTY AND
THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN
SERVICE OR ANY DEFECT IN THE SERVICE WHATSOEVER, NEITHER
COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY,
THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE
OR ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND
OR NATURE WHATSOEVER.
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2.3.8.

2.3.9.

With respect to the routing of Calls by the Company to public safety
answering points or municipal Emergency Service providers, Company
liability, if any, will be limited to the lesser of: (a) the actual monetary
damages incurred and proved by the Customer as the direct result of the
Company's action, or failure to act, in routing the Call, or (b) the sum of
$1,000.00.

In the event parties other than Customer (e.g., Customer's customers) shall
have use of the Service directly or indirectly through Customer, then
Customer agrees to forever indemnify and hold Company and any affiliated
or unaffiliated third-party, third-party provider or operator of facilities
employed in provision of the Service harmless from and against any and all
claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted by said parties arising out of or relating to any
Defects.

2.3.10. In the event that Company is required to perform a Circuit redesign due to

inaccurate information provided by the Customer; or, circumstances in which
such costs and expenses are caused by the Customer or reasonably
incurred by the Company for the benefit of the Customer, the Customer is
responsible for the payment of all such charges.

2.4. Cancellation of Service by a Customer

241.

242

If a Customer cancels a Service Order before the Service begins, before
completion of the Minimum Period, or before completion of some other
period mutually agreed upon by the Customer and the Company, a charge
will be levied upon the Customer for the nonrecoverable portions of
expenditures or liabilities incurred expressly on behalf of the Customer by the
Company and not fully reimbursed by Installation and monthly charges. If,
based on a Service order by a Customer, any construction has either begun
or been completed, but no Services provided, the nonrecoverable costs of
such construction shalt be borne by the Customer.

Upon thirty (30) days' prior written notice, either Customer or Company shall
have the right, without cancellation charge or other liability, to cancel the
affected portion of the Service, if the Company is prohibited by govemmental
authority from furnishing said portion, or if any material rate or term contained
herein and relevant to the affected Service is substantially changed by order
of the highest court of competent jurisdiction to which the matter is appeal,
the Federal Communications Commission, or other local, state or federal
government authority.
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2.5. Canceliation for Cause by the Company

2.5.1. Upon nonpayment of any sum owing to the Company, or upon a violation of
any of the provisions governing the furnishing of Service under this Tariff, the
Company may, upon five business days written notification to the Customer,
except in extreme cases, without incurring any liability, immediately
discontinue the furnishing of such Service. The written notice may be
separate and apart from the regular monthly bill for service. Customer shall
be deemed to have canceled Service as of the date of such disconnection
and shall be liable for any cancellation charges set forth in this Tariff.

2.5.2. Without incurring any liability, the Company may discontinue the furnishing of
Service(s) to a Customer upon five business days written notice if the
Company deems that such action is necessary to prevent or to protect
against fraud or to otherwise protect its personnel, agents, facilities or
Services under the following circumstances, except under extreme cases
where the customer may be disconnected immediately and without notice:

2.5.2.A. if the Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current
use of common carrier communications Services or its planned
use of Service(s);

252B. if the Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Customer communications Services, or its
planned use of the Company Service(s);

2.5.2.C. ifthe Customer states that it will not comply with a request of the
Company for reasonable security for the payment for Service(s),

2.5.2.D. ifthe Customer has been given five business days written notice
in a separate mailing by the Company of any past due amount
(which remains unpaid in whole or in part) for any of the
Company's communications Services to which the Customer
either subscribes or had subscribed or used;

252 E. inthe event of unauthorized use.
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25.2F. foliowing the disconnection of service for any of these reasons,
the Company or the local exchange utility acting as Company
agent, will notify the telephone user/customer that service was
disconnected and why. The notice will include all reasons for the
disconnection and will include a toll-free number where an end
user/customer can obtain additional information. Notice shall be
deemed given upon deposit, postage prepaid, in the U.S. Mail to
the end user's/customer’s last known address and in compliance
with the Commission's rules.

2.5.3. The discontinuance of Service(s) by the Company pursuant to this Section
does not relieve the Customer of any obligations to pay the company for
charges due and owing for Service(s) furnished up to the time of
discontinuance. The remedies set forth herein shall not be exclusive and the
Company shall at all times be entitled to all rights available to it under either
law or equity.

2.6. Credit Allowance

2.6.1. Credit allowance for the interruption of Service is subject to the general
liability provisions set forth in this Tariff. Customers shall receive no credit
allowance for the interruption of service thatis due to the Company's testing
or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer. The Customer should notify the
Company when the Customer is aware of any interruption in Service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble is not being caused by any action or omission
within Customer's control, or is not in wiring or equipment, if any, furnished by
the Customer in connection with the Company's Services.

2.6.2. No credit is allowed in the event service must be interrupted in order to
provide routine service quality or related investigations.

2.6.3. No credit shall be allowed:
2.6.3.A. Forfailure of services or facilities of Customer; or

2.6.3.B. Forfailure of services or equipment caused by the negligence or
willful acts of Customer.

2.6.4. Credit for an interruption shall commence after Customer notifies Company
of the interruption and ceases when services have been restored.

2.6.5. Credits are applicable only to that portion of Service interrupted.
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2.6.6. For purposes of credit computation, every month shall be considered to have
720 hours.

2.6.7. No credit shall be allowed for an interruption of a continuous duration of less
than two hours.

2.6.8. The Customer shall be credited for an interruption of two hours or more ata
rate of 1/720th of the monthly recurring charge for the service affected for
each hour or major fraction thereof that the interruption continues.
Calculations of the credit shall be made in accordance with the following
formula.

Credit Formula:
Credit=_A X B
720
“A" = outage time in hours
"B" = total monthly charge for affected facility

2.7. Use of Service

2.7.1 The Services offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. There are no restrictions
on sharing or resale of Services. However, the Customer remains liable for
all obligations under this Tariff notwithstanding such sharing or resale and
regardless of the Company's knowledge of same. The Company shall have
no liability to any person or entity other than the Customer and only as set
forth in Section 2.3. The Customer shall not use nor permit others to use the
Service in a manner that could interfere with Services provided to others or
that could harm the facilities of the Company or others.

2.7.2. Service furnished by the Company may be arranged for joint use or
authorized use. The joint user or Authorized User shall be permitted to use
such Service in the same manner as the Customer, but subject to the
following:

2.7.2.A. One joint user or Authorized User must be designated as the
Customer.

2.7.2.B. All charges for the Service will be computed as if the Service
were to be billed to one Customer. The joint user or Authorized
User that has been designated as the Customer will be billed for
all components of the Service and will be responsible for all
payments to the Company. In the event that the designated
Customer fails to pay the Company, each joint user or Authorized
User shall be liable to the Company for all charges incurred as a
result of its use of the Company's Service.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




Ty

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 27

2.8.

2.7.3.

274

2.75.

In addition to the other provisions in this Tariff, Customers reselling Company
Services shall be responsible for all interaction and interface with their own
subscribers or customers. The provision of the Service will not create a
partnership or joint venture between Company and Customer nor resultin a
joint communications Service offering to the Customers of either the
Company or the Customer.

Service furnished by the Company shall not be used for any unlawful or
fraudulent purposes.

The Customer will be billed directly by the LEC for certain Dedicated Access
arrangements selected by the Customer for the provisioning of direct access
arrangements. In those instances where the Company at the Customer's
request may act as agent in the ordering of such arrangements, the
Company will bill the Customer Local Access charges.

Payment Arrangements

2.8.1.

28.2.

2.83.

2.8.4.

The Customer is responsible for payment of all charges for Services
furnished to the Customer or its joint or Authorized Users. This responsibility
is not changed due to any use, misuse, or abuse of the Customer's Service
or Customer provided equipment by third parties, the Customer's employees,
or the public.

The Company's bills are due upon receipt. Amounts not paid within 30 days
from the Bill Date of the invoice will be considered past due. Customers will
be assessed a late fee on past due amounts in the amount not{o exceed the
maximum lawful rate under applicable state law. If a Customer presents an
undue risk of nonpayment at any time, the Company may require that
Customer to pay its bills within a specified number of days and to make such
payments in cash or the equivalent of cash.

In determining whether a Customer presents an undue risk of nonpayment,
the Company shall consider the following factors: (A) the Customer's
payment history (if any) with the Company and its affiliates, (B) Customer's
ability to demonstrate adequate ability to pay for the Service, (C) credit and
related information provided by Customer, lawfully obtained from third parties
or publicly available, and (D) information relating to Customer's management,
owners and affiliates (if any).

Disputes with respect to charges must be presented to the Company in
writing within thirty days from the date the invoice is rendered or such invoice
will be deemed to be correct and binding on the Customer.
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2.9.

2.10.

2.8.5. If a LEC has established or establishes a Special Access surcharge, the
Company will bill the surcharge beginning on the effective date of such
surcharge for Special Access arrangements presently in Service. The
Company will cease billing the Special Access surcharge upon receipt of an
Exemption Certificate or if the surcharge is removed by the LEC.

2.8.6. Inthe event the Company incurs fees or expenses, including attorney's fees,
in collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

2.8.7. Company will not require deposits or advance payments by Customers for
Services.

Assignment

2.9.1. The obligations set forth in this Tariff shall be binding upon and inure to the
benefit of the parties hereto and their respective successors or assigns,
provided, however, the Customer shall not assign or transfer its rights or
obligations without the prior written consent of the Company.

Tax and Fee Adjustments

2.10.1. All state and local taxes (i.e., gross receipts {ax, sales tax, municipal utilities
tax) are listed as separate line items and are not included in the quoted
rates.

2.10.2. If at any future time a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge
upon the Carrier, and imposes the same by ordinance or otherwise, such
taxes, fees or charges shall be bilied to the end users receiving service
within the territorial limits of such municipality. Such billing shall allocate the
tax, fee or charge among end users uniformly on the basis of each end
user's monthly charges for the types of service made subject to such tax, fee
or charge.

2.10.3. If at any future time a county or other local taxing authority acquires the legal
right to impose an occupation tax, license tax, permit fee, franchise fee or
other similar charge upon the Carrier, and imposes the same by ordinance or
otherwise, such taxes, fees or charges shall be billed to the end users
receiving service within the territorial limits of such county or other taxing
authority. Such billing shall allocate the tax, fee or charge among end users
uniformly on the basis of each end user's monthly charges for the types of
service made subject to such tax, fee or charge.
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2.10.4. When utility or telecommunications assessments, franchise fees, or

privilege, license, occupational, excise, or other similar taxes or fees,
based on interstate or intrastate receipts are imposed by certain
taxing jurisdictions upon the Company or upon local exchange
companies and passed on to the Company through or with interstate
or intrastate access charges, the amounts of such taxes or fees will
be billed to Customers in such a taxing jurisdiction on a prorated
basis. The amount of charge that is prorated to each Customer's bill
is determined by the interstate or intrastate telecommunications
service provided to and billed to an end user/customer service
location in such a taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee imposed upon or
passed on to the Company.

When any municipality, or other political subdivision, local agency of
government, or department of public utilities imposes upon and
collects from the Company a gross receipts tax, occupation tax,
license tax, permit fee, franchise fee or regulatory fee, such taxes
and fees shall, insofar as practicable, be billed pro rata to the
Company's Customers receiving service within the territorial limits of
such municipality, other political subdivision, local agency of
government, or public utility commission.

The Company may adjust its rates and charges or impose additional
rates and charges on its Customers in order to recover amount it is
required by governmental or quasi-government authorities to collect
from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the
Universal Service Fund, the Primary Interexchange Carrier Charge,
and compensation to payphone service providers for use of their
payphones to access the Company's services.
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2.11. Method for Calculation of Airline Mileage

2.11.1. The airline mileage between two cities can be calculated using the Vertical
(V) and Horizontal (H) coordinates of the serving wire centers associated
with the Company's POP locations. The method for calculating the airline
mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10 in
accordance with the following formula:

the square root of: (V1-V2)? + (H1-H2)?
10

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and
H2 correspond to the V&H coordinates of City 2.

Example:
\% H
City 1 5004 1406
City 2 5987 3424

the square roof of  (5004-5987) + (1406-3424)?
10

The result is 709.83 miles. Any fractional miles are rounded to the next
higher whole number; therefore, the airline mileage for this example is 710
miles. :

2.12. Time of Day Rate Periods

2.12.1. Time of Day Rate Periods are determined by the time of day at the location
of the Calling Station.

The rates shown in Section 4 apply as follows:

DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING:  From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/

WEEKEND: From 11:01 PM to 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




e

- I
NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 31

2.13. Special Customer Arrangements

2.13.1. In cases where a Customer requests a special or unique arrangement which
may include engineering, conditioning, Instaliation, construction, facilities,
assembly, purchase or lease of facilities and/or other special Services not
offered under this Tariff, the Company, at this option, may provide the
requested Services. Appropriate recurring charges and/or Nonrecurring
Charges and other terms and conditions will be developed for the Customer
for the provisioning of such arrangements.

2.14. Inspection

2.14.1. The Company may, upon notice, make such tests and inspections as may be
necessary to determine that the requirements of this Tariff are being
complied with in the Installation, operation or maintenance of Customer or
the Company equipment. The Company may interrupt the Service at any
time, without penalty to the Company, should Customer violate any provision
herein.

2.15. Bad Check Charges

2.15.1. The Company charges Customers $20.00 for checks that are returned.
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3.

DESCRIPTION OF SERVICES

3.1

3.2

General

Company undertakes to offer and provide wholesale interexchange
telecommunications services within its Service Area to Reseller Customers forresale
to their End Users or to other Telecommunications Service providers or Information
Service providers. The Services described herein are part of the Company's one-
stop shopping package offering a full service platform to the wholesale marketplace,
including interstate and international voice and data services.

Although The Company does not solicit end users for any of the Services described
in this Section, unsolicited requests by end users for casual calling or dial-around
service and presubscribed or referred carrier service from The Company will be
provided for in accordance with this Tariff.

Resale Service Offerings

Applicable rate schedule for the following services are provided in Section 4.
Dedicated Access Lines may be required to connect Customer to Company’s POP.
Such Dedicated Access Lines, when required, shall be the sole responsibility of the
Customer. Notwithstanding such responsibility, Company shall, upon Customer’s
request, order such Dedicated Access Lines on behalf of Customer or its End Users,
and shall invoice Customer for all related recurring and non-recurring charges.

3.2.1 Company “Switched One Plus Service” offers Reseller Customers
interexchange Services via Feature Group D Access Lines for seamless
origination, transmission and termination of communications. Feature Group
D access is provided by the Local Exchange Carrier and allows the
Customer to use its own Carrier ldentification Code to route traffic to the
Company’s POP while the Customer’s End Users will recognize the
Customer as the End User's presubscribed interexchange carrier. The
intrastate rates that The Company charges Reseller Customers Switched
One Plus Service are set forth in the Service Agreement between the
Company and the Reseller Customer and in Section 4.2.1 of this tariff.

3.2.2 Company "Dedicated One Plus Service" offers Reseller Customers
interexchange Services via dedicated Access Lines for seamless origination,
transmission and termination of communications. Dedicated access to the
Company's POP may be provided by the Customer, Company or a Local
Access Provider. The intrastate rates that The Company charges Reseller
Customers for Dedicated One Plus Service are set forth in the Service
Agreement between the Company and the Reseller Customer and in Section
4.2.2 of this tariff.
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3.2.3 Company “Toll Free Service” offers Reseller Customers toll free numbers
(e.g., 800, 888 or 877) for their subscribers and allows callers to reach the
subscriber without toll charges. Toll Free Service consists of a basic service
(assignment of a toll free telephone number and a toll free calling area
selected by the Customer) and additional features that Customers can
select.

3.2.3.A  Switched Toll Free Service is an inbound long distance service.
This service terminates calls over the local telephone lines of
Reseller Customer's toll free subscriber, and calls are toll-free to
the calling party. The rates that The Company charges Reseller
Customers for Switched Toll Free Service are set forth in the
Service Agreement between the Company and the reseller
Customer and in Section 4.2.3 of this tariff.

3.2.3.B  Dedicated Toll Free Service is an inbound long distance service.
This service terminates calls over dedicated Access Lines from
Company's POP to the service location(s) of Reseller Customer
or its toll free subscriber, and calls are toll-free to the calling
party. The rates that The Company charges Reseller Customers
for Dedicated Toll Free Service are set forth in the Service
Agreement between the Company and the Reseller Customer
and in Section 4.2.4 of this tariff.

3.2.4 “Directory Assistance Service” offers Reseller Customers the ability to
provide their End Users with phone numbers, addresses and NPA/Country
codes and automatic call completion. A per-call surcharge is assessed
against the Reseller Customer for each call made by the its presubscribed
End-Users. This surcharge applies whether or not the Directory Assistance
operator furnishes the requested telephone number(s), e.g., the requested
number is unlisted, non-published or no record can be found. Requests for
information other than telephone numbers will be charged for as requests for
telephone numbers.

Directory Assistance Service gives the option of completing a call to the
called station telephone number received from the Directory Assistance
operator without hanging up and originating a new call. A usage rate for call
completion applies in addition to the Directory Assistance per-call surcharge
if the caller accepts the offer. The call completion charge will not apply if the
call cannot be completed. The per-call surcharge and usage rates that The
Company charges its Reseller Customers for Directory Assistance Service
are set forth in the Service Agreement between the Company and the
Reseller Customer and in Section 4.2.8.
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3.2.5 Company “Calling Card Service™ offers Reseller Customers the ability to

3.26

allow their End Users to originate long distance calls from locations other
than their primary service location through the use of a toll free network
access number and an Authorization Code. The Company Calling Card
Service provides an access number and authorization code issued by The
Company which the Reseller Customer will incorporate into its End User's
calling card. The Company Calling Card Service allows a Reseller
Customer’s End Users who are away from their home or business, or who
wish to have Calling Card Service only, access to The Company Network to
place calls from any location in the State. Access to The Company Network
for Calling Card Service is gained by dialing an access number. End Users
may bill calls to their Cailing Card account, maintained by the Reseller
Customer, when calling from any location within the State. The rates that The
Company charges Reseller Customers for Calling Card Service are setforth
in the Service Agreement between the Company and the Reseller Customer
and in Section 4.2.5.

“Prepaid Calling Card Service” offers Reseller Customers the ability to allow
their End Users to originate long distance calls on a prepaid basis via a toll
free network access number and an Authorization Code. It allows Reseller
Customers to bill their End Users in advance rather than in arrears, and
allows Reseller Customers to renew their End Users' prepaid balance using
interactive voice response ("IVR") units and a major credit card. The
Company will keep track of the prepaid account balance using the rate tables
furnished by the Reseller Customer. On behalf of the Reseller Customer,
The Company will give the Reseller Customer's prepaid calling card
subscribers notice two (2) minutes before the available account balance is
depleted, based upon the applicable rates for the call in progress, as
furnished by the Reseller Customer. When the available balance is depleted,
the call shall be terminated. The Reseller Customer's End-User will use the
access number on the Prepaid Calling Card to access The Company
Network. The Reseller Customer's applicable usage rate will be deducted on
a real-time basis as the card is used until the full amount of the card is
exhausted. The rates The Company charges Reseller Customers for Prepaid
Calling Card Service are set forth in the Service Agreement between the
Company and the Reseller Customer and in Section 4.2.6.

The Company' Reseller Customers shall be responsible for their End Users'
prepayments and providing any refunds due to their End Users. The
Company does not own End Users' prepaid accounts and does not recover
its rates from such accounts. The Company bills the Reseller Customer
directly in arrears for Prepaid Calling Card Service.

Issued:

Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




i % H 3
ki 3 i 7

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 35

3.2.7 Company “Operator Assistance Service” offers Reseller Customers the

ability to provide its End Users with call completion functions performed
either by a live operator or by automated systems. Such functions include
collect calling, third party billing and calling card services. Access to The
Company Operator Assistance Services can be obtained by the following
dialing methods: (A) “00” from a telephone subscribed to The Company
Network in a Feature Group D (FGD) area; (B) “0+ (NPA-NXX-XXXXY" from a
telephone subscribed to The Company Network in a FGD area; (C)
“101XXXX+ 0" from any non-pay telephone in a FGD area; and (D) “1-800-
XXXX" from any location. The rates The Company charges Reseller
Customers for Operator Assistance Service are set forth in the Service
Agreement between the Company and the Reseller Customer and in Section
4.2.7 of this tariff.

The Company's Reseller Customers of Operator Service shall be responsible
for compliance with all signage, labeling and tariffing requirements of the
Commission regarding alternative operator services ("AOS") and consumer
protection policies.

3.3 End User Services

3.31

Casual Calling

Casual Calling Service permits End User Customers to obtain Service
without the necessity of presubscription of their local lines. Customers
utilizing Casual Calling Service shall access Service by dialing an access
code in the form of 101XXXX, where “X” is the 4 digit Carrier Identification
Code (CIC) assigned to the Company. When dialing, the access code shall
be followed by the normal sequence of I+ Area Code + Number. Calis placed
using Casual Calling Service are billed to Customer in whole minute
increments rounded up to the next full minute through the serving Local
Exchange Carrier's (LEC) monthly bill. All End Users of Casual Calling are
Customers of the Company, even when they are End Users of a Reseller for
other Services. The rates for Casual Calling Service are set forth in Section
4.31.

Casual Calling Service cannot be obtained through aggregator locations
such as payphones. The Company will block all 101XXXX calls to its Carrier
Access Code made from such locations.

Issued:

Effective:

Issued by: Rian Wren, President

NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




;,\\‘\‘

"

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 36

3.3.2 Presubscription Service

Presubscription Service permits End User Customers to select The
Company as the Customer’s presubscribed or preferred carrier forinterLATA
and/or intraLATA interexchange service. The rates for Presubscription
Service are set forth in Section 4.3.2.

3.4 Terms and Conditions

3.4.1 Wholesale Services will be provided if the Reseller Customer agrees to each
of the following points that are applicable:

(A) Secure and maintain all necessary state certifications, tariffs, and
comply with the rules and regulations as set forth by the Commission.

(B) Provide all billing and collection services under its own brand name.

(C) Provide customer service under its own brand name.

(D) Secure and maintain a signed copy of the “letter of agency” from the
End-User which defines the relationship between the End-User and

the Reseller.

(E) Assume all responsibility for PIC disputes and complaints with the
Local Exchange Carrier.

F Use its own product names that do not identify Company products.

(G) Use the Company name only in post-sale communications, which
inform its subscribers that The Company is the underlying carrier and
that the Company name may appear on copies of their local phone
bills using specific language authorized by The Company.

(H) The End-User is the customer of the Reseller, not The Company.

hH Assume all risk for bad debt.

J) Accept responsibility for all charges, costs, etc. incurred by The
Company with respect to Ancillary Services.

(K) Accept responsibility for all interaction and interface with its own
subscribers or customers.
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3.4.2

3.43

344

3.4.5

The minimum Term for Service provided On-Net is one month (30 days),
except where special construction is requested in which case the minimum
Term may be longer. The minimum Term for Service provided Off-Net shall
be the same as that minimum service term imposed on The Company for
leasing the Off-Net facilities.

Service is available twenty-four (24) hours a day, seven (7) days a week. The
beginning time for outbound calls is determined by the time at the point of
origination. The beginning time for inbound calls (Toll Free Service) is
determined by the time at the point of termination.

Usage sensitive charges are based on the actual usage of Company's
facilities (On-Net and Off-Net). Such charges are measured in Conversation
Minutes counted in six (6) second increments. Unless otherwise specified in
this Tariff, the minimum call duration for billing purposes is six (6) seconds
and usage is rounded to the next higher six (6) second increment after the
initial period.

Chargeable time for Customer shall begin when the called party answers, as
determined by hardware answer supervision, provided that such capabilities
are available from the local telephone company. If hardware answer
supervision is not available, then Carrier will employ industry accepted
standards for the timing of calls. Chargeable time for a call shall end upon
disconnection by either party.
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4. RATES AND CHARGES

4.1. Usage Rates

4.1.1. The following are the actual and maximum per minute usage charges which
apply to all calls. These charges are in addition to the Non-recurring Charges
and Recurring Charges referred to herein.

4.1.2 Conversation Minutes, reflecting usage sensitive charges resulting from use
of Service, are billed in increments of six (6) seconds with an initial period
(minimum billing period) of six (6) seconds, unless otherwise specified.
Following the initial period, all charges are rounded to the next higher six (6)
second increment for billing purposes, unless otherwise specified.

4.1.3 Other than the charges indicated, there are no installation charges, other
nonrecurring charges, or monthly recurring charges for Service, except for
the installation charges and/or monthly recurring charges associated with the
use of dedicated Access Lines ordered by Carrier on behalf of Customer or
its End Users.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




™

;

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 2
Original Page No. 39

g

42  Wholesale Service Rates
4.21 Switched One Plus Service
Actual Maximum
Usage Sensitive Charges (Rate per minute): $0.15 $0.18
Non-Usage Sensitive Charges: N/A
4.2.2 Dedicated One Plus Service
Usage Sensitive Charges (Rate per minute): $0.10 $0.12
Non-Usage Sensitive Charges: N/A
4.2.3 Switched Toll Free Service
Usage Sensitive Charges (Rate per minute): $0.15 $0.18
Non-Usage Sensitive Charges: N/A
4.2.4 Dedicated Toll Free Service
Usage Sensitive Charges (Rate per minute): $0.10 $0.12
Non-Usage Sensitive Charges: N/A
425 Calling Card Service
Conversation Minutes for Casual Calling Service are billed in increments of
six (6) seconds with an initial period (minimum billing period) of eighteen (18)
seconds.
Actual Maximum
Usage Sensitive Charges (Rate per minute): $0.20 $0.24
Non-Usage Sensitive Charges (Per Call): $0.50 $0.60
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4.2.6 Prepaid Calling Card Service

Conversation Minutes for Prepaid Calling Service are billed in increments of
six (6) seconds with an initial period (minimum billing period) of eighteen (18)

seconds.
Actual Maximum
Usage Sensitive Charges (Rate per minute): $0.20 $0.24
Non-Usage Sensitive Charges (Per Cali): $0.50 $0.60

4.2.7 Operator Assistance Service

Conversation Minutes for Operator Assistance Service are billed in
increments of six (6) seconds with an initial period (minimum billing period) of
eighteen (18) seconds.

Actual Maximum

Usage Sensitive Charges (Rate per minute): $0.40 $0.48
4.2.8 Directory Assistance Service
Conversation Minutes for Directory Assistance Service are billed in

increments of six (6) seconds with an initial period (minimum billing period) of
eighteen (18) seconds.

Actual Maximum
Usage Sensitive Charges (Rate per minute)
for call completion: $0.75 $0.90
Issued: Effective:
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4.3 End User Service Rates

4.31

43.2

Casual Calling Service

Conversation Minutes for Casual Calling Service are billed in increments of
six (6) seconds with an initial period (minimum billing period) of eighteen (18)
seconds.

Actual Maximum

Usage Sensitive Charges (Rate per minute): $0.20 $0.24
Presubscription Service
Conversation Minutes for Presubscription Service are billed in increments of

six (6) seconds with an initial period (minimum billing period) of eighteen (18)
seconds.

Actual Maximum
Usage Sensitive Charges (Rate per minute): $0.15 $0.18
Issued: Effective:
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EXPLANATION OF REVISION MARKS

The following symbols shall be used in this tariff for the purpose indicated below:

C Changed regulation

Delete or Discontinue

O

—

Change resuiting in an Increase to a rate

Move from another Tariff location

New

Change resulting in a Reduction to a rate

Matter appearing elsewhere or repeated for clarification
Change in text but no change to rate or regulation

Signifies vintage tariff

N < <4 »w xn Z2 =2

Correction

Issued: Effective:
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APPLICATION OF TARIFF

This tariff sets forth the services offerings, rates, terms and conditions applicable to Neutral
Tandem-Arizona, LLC's (Telephone Company) furnishing of Arizona, intrastate InterLATA and
IntraLATA communications services. This tariff is on file with the Arizona Public Service
Commission, and copies may be inspected during normal business hours at the Commission or
the Company’s principal place of business, One South Wacker Drive, Suite 200, Chicago IL
60606.

APPLICABILITY OF REGULATIONS

The Regulations contained herein are applicabie to all of the Telephone Company's services,
unless expressly noted otherwise.

{ssued: Effective:
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SECTION 1: DEFINITIONS

Certain terms used herein are defined as follows:

Access Service - transmission or switching services to carriers for the purpose of the origination
or termination of telephone Toll Service and does not include 911, 411, 976, 311, 611, 500, 950,
Directory Assistance, 0+ local, and O+ operator services. Customer for Access Service is the
Terminating Carrier, except if the Originating Carrier routes Off-Net traffic to the Telephone
Company, then Access Services charges will be applied to the Originating Carrier.

Act - means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the
Telecommunications Act of 1996, Public Law 104-104, 110 State. 56 (1996) codified throughout
47 U.S.C., and as interpreted by Applicable Law

Alternate Access Tandem - an access tandem owned by a party other than the Telephone
Company.

Alternate Transit Tandem — a transit tandem owned by a party other than the Telephone
Company

Answer/Disconnect Supervision - the transmission of the switch trunk equipment supervisory
signal (off-hook or on-hook) to the customer's point of termination as an indication that the
called party has answered or disconnected.

Automatic Number Identification {ANI) - a multi-frequency signaling Common Switching Optional
Feature that provides the automatic transmission of a seven or ten digit number and information
digits to the customer’s premises for call originating in the LATA, to identify the calling station.

Bit - the smallest unit of information in the binary system of notation.

Business Day - the times of day that a company is open for business. Generally, in the business
community, these are 8:00 or 9:00 A.M. to 5:00 or 6:00 P.M., respectively, with an hour for
lunch, Monday through Friday, resulting in a standard forty (40) hour work week. However,
Business Day hours for the Telephone Company may vary based on company policy and
location.

Busy Hour Minutes of Capacity (BHMC) - the customer specified maximum amount of
Access Service and/or Transit Service minutes the customer expects to be handled in a
designated switch during any hour in an 8:00 A.M. to 11:00 P.M. period for the service
ordered. This customer furnished BHMC quantity is the input data the Telephone Company
uses to determine the number of transmission paths for the service ordered.

Issued: Effective:
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SECTION 1: DEFINITIONS

Call - an end user attempt for which the complete address code (e.g. 10 digits) is provided to
the serving dial tone office.

Call Classification — Call Classification is the classification of traffic as Access Service or as
Transit Service.

Calling Party Number - an SS7 parameter identifying the directory number of the calling station

Carrier or Common Carrier - any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged for hire in communication by wire or radio.

Carrier_ldentification Code - a numeric code currently used for routing traffic and billing
purposes.

Central Office - a local switching system where Telephone Exchange Service customer station
loops are terminated for purposes of interconnection to each other and to trunks.

Central Office Code - the first three digits (NXX) of the seven-digit telephone number assigned
to an end user's Telephone Exchange Service.

Channel(s) - an electrical or photonic, in the case of fiber optic-based transmission systems,
communications path between two or more points of termination.

Channelize - the process of multiplexing-demultiplexing wider bandwidth or higher speed
channels into narrower bandwidth or lower speed channels.

Common_Channel Signaling Network - a digital data network carrying signaling, routing, and
control information which interfaces with the voice/data network.

Communications _System - channels and other facilities which are capable of
communications between terminal equipment provided by other than the Telephone
Company.

Customer(s) - any individual, partnership, association, joint-stock company, trust,
corporation, or governmental entity or any other entity which subscribes to the services
offered under this tariff.

Calling Party Number (CPN) - means a Signaling System 7 “SS7" parameter whereby the ten
(10) digit number of the calling Party is forwarded from the End Office.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 1: DEFINITIONS

Decibel - a unit used to express relative difference in power, usually between acoustic or electric
signals, equal to ten (10) times the common logarithm of the ratio of two signal powers.

Dedicated Transport — Direct-trunked transport provided between the customer's facility and a
Telephone Company facility, hub, or tandem.

End Office Switch - a local switching system where customer station loops are terminated for
purposes of interconnection to trunks.

End User - any customer of a telecommunications service that is not a carrier.

Entrance Facility - A Transport facility that provides dedicated transport from the customer's
point of termination to the Telephone Company’s facility.

Entry Switch - See First Point of Switching.

Exchange - a unit generally smaller than a Market Service Area, established by the local service
provider for the administration of communications service in a specified area which usually
embraces a city, town or village and its environs. It consists of one or more central offices
together with the associated facilities used in furnishing communications service within that
area. One or more designated exchanges comprise a given Market Service Area.

First-Come, First-Served - a procedure followed when the first service order received will be the
first service order processed.

First Point of Switching - the first Telephone Company location at which switching occurs on the
terminating path of a call proceeding from the customer premises to the terminating switch.

Grandfathered - Services ordered under the provisions of this tariff and which are considered
grandfathered and no longer available to new customers.

Host Office - an electronic switching system which provides call processing capabilities for one
or more Remote Switching Modules or Remote Switching Systems.

Issued: Effective:
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SECTION 1: DEFINITIONS

Immediately Available Funds - a corporate or personal check drawn on a bank account and
funds which are available for use by the receiving party on the same day on which they are
received and include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes
(paper cash), U.S. coins, U.S. Postal Money Orders and Certificates of Deposit.

individual Case Basis {ICB) - a condition in which the regulations, (if applicable) rates and
charges for an offering under the provisions of this tariff are developed based on the
circumstances in each case.

Interconnected Carrier (IC) or Interconnected Common Carrier - any individual, partnership,
association, joint-stock company, trust, governmental entity or corporation engaged for hire in
intrastate communication by wire or radio connected to the Telephone Company.

Interstate Communications - both interstate and foreign communications.

Interexchange _Carrier (IXC) — Toll Service provider.

Intrastate Communications - any communications within a state subject to oversight by a state
regulatory commission as provided by the laws of the state involved. Intrastate communication
can be intraLATA or InterLATA in nature, with intraLATA calls being between two parties
located within the same LATA and intrastate, interLATA calls being between two users in
different LATASs in the state.

Local Exchange Routing Guide (LERG) - is the industry reporting tool used to provision the
appropriate NPA NXXs in networks.

Local Calling Area - a geographical area, as defined in the incumbent telephone company's
local exchange service tariff, in which an end user may complete a call without incurring Toll
charges.

Local Access and Transport Area (LATA) - a geographic area established for the provision and
administration of communications service. It encompasses one or more designated exchanges,
which are grouped to serve common social, economic and other purposes. In lllinois,
Metropolitan Statistical Area (MSA) is the term used to define a LATA. :

Line Information Data Base (LIDB) - a transaction-oriented database system that functions as a
centralized repository for data storage and retrieval. LIDB contains records associated with End
User line numbers and special billing numbers. LIDB accepts queries from other network
elements and provides return result, return error, and return reject responses as appropriate.
Examples of information that stored in LIDB and in its Line Records are: ABS validation data,
originating line number screening (OLNS) data, ZIP Code data, and calling name information.

Issued: Effective:

Issued by:  Rian Wren, President
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SECTION 1: DEFINITIONS

Line Record - means information in LIDB and/or the LIDB administrative system that is specific
to a single telephone number or billing number. ’

Line-Side Connection - a connection of a transmission path to the line side of a local exchange
switching system.

Major Fraction Thereof - is any period of time in excess of 1/2 of the stated amount of time. As
an example, in considering a period of one hour, a major fraction of one hour would be 31
minutes. Therefore, if a given service is interrupted for one hour and 31 minutes, the customer
would be given a credit for two hours. For one hour and 30 minutes or less, the customer would
be given credit for one hour.

Meet-Point_Billing (MPB) - refers to the billing associated with interconnection of facilities
between two or more local carriers for the routing of traffic to and from an interexchange carrier
with which one of the local carriers does not have a direct connection. In a multi-bill
environment, each local carrier bills the appropriate tariffed rate for its portion of a jointly
provided Access Service

Message - a "Call" as defined preceding.

Minutes of Use (MOUs) — Minutes of use.

Mixed Access and Transit Service — Both Transit and Access Services provided over a single
facility.

Mobile Switching Center (MSC) - is the location of the switch in a cellular telephone network
used by a Commercial Mobile Radio Services (CMRS) provider in performing, inter alia,
terminating and originating functions for calls to and from a CMRS provider's end user.

Network Control Signaling - the transmission of signals used in the telecommunications system
which perform functions such as supervision (control, status, and charge signals), address
signaling (e.g., dialing), calling and called number identifications, rate of flow, service selection
error control and audible tone signals (call progress signals indicating re-order or busy
conditions, alerting, coin denominations, coin collect and coin return tones) to control the
operation of the telecommunications system.

Network Interface - the point of interconnection between Telephone Company communications
facilities and terminal equipment, protective apparatus or wiring at a customer's premises or
point of interconnection. The network interface or demarcation point shall be located on the
subscriber's side of the telephone company's protector, or the equivalent thereof in cases where
a protector is not employed, as provided under the Telephone Company's reasonable and
nondiscriminatory standard operating practices.

Issued: Effective:
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SECTION 1: DEFINITIONS

Non-Authorized Traffic - traffic that is not defined as Transit and Access traffic, including 911,
411, 976, 311, 611, 500, 950, Directory Assistance, 0+ local, and O+ operator services.

North American Numbering Plan (NANP) - a three-digit area (Numbering Plan Area) code and a
seven-digit telephone number made up of a three-digit Central Office code plus a four-digit
station number.

Off-hook - the active condition of Switched Access or a Transit Service line.
On-hook - the idle condition of Switched Access or a Transit Service line.
Off-Net — A Transit or Access call that is not an On-Net call.

On-Net — A Transit or Access call that can be terminated to an Interconnected Common Carrier
and therefore not routed to an Alternate Access or Transit Tandem.

Operating Company Number (OCN) — a four place alphanumeric code (NNXX), assigned by
NECA, that identifies providers of telecommunications services. A separate code is required for
each state in which a company provides facility based telecommunication services.

Originating Carrier — The carrier originating a call from an End User.

Originating Direction - the origination of calls from an End User premises.

Originating Point Code - a field within a signaling message that identifies the originating network
signaling node.

Percentage of Intrastate Intral ATA Use (PHU) — Intrastate intraLATA versus intrastate
interLATA jurisdictional use of a service as reported by the customer. This percentage is stated
as a whole number percentage which is the customer's best estimate of the percentage of the
total use of the intrastate service that will be intrastate intraLATA in nature.

Percentage for Interstate Use (PIU) - Interstate jurisdictional use of a service as reported by the
customer. This percentage is stated as a whole number percentage which is the customer's
best estimate of the percentage of the total use of the service that will be interstate in nature.

Point of Termination - the point of demarcation within a customer-designated premises or point
of interconnection at which the Telephone Company's responsibility for the provision of service
ends.

Port - an interface on the PAD or packet switch that provides an entry point into the PSN.

Premises - a building, a portion of a building in a multi-tenant building or buildings on continuous
property not separated by a public thoroughfare.

Issued: Effective:
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SECTION 1: DEFINITIONS

Route Miles - are the total of cable sheath feet shown in the Telephone Company's location
records from the demarcation point at the customer's premises to the serving wire center. This
total footage is divided by 5,280 feet and then shown out two decimal places and rounded to the
next higher quarter route mile. This is for per quarter route mile billing.

Service Code - an SS7 parameter that allows individual calls to be identified and routed based
on specific service characteristics.

Service Interface - is that point of termination where all tariffed technical/physical parameters
are defined. The Service Interface is located at the Network Interface or may be extended at the
customer's request.

Signaling System Seven (SS7) - the layered protocol used for standardized Common Channel
Signaling in the United States.

Special Order - an order for a non-tariffed service or an order for special terms for tariffed
service.

Tandem - a Telephone Company switching system that provides a concentration and
distribution function for Access Service and Transit Service traffic between Interconnected
Common Carriers.

Tandem Service —Access and Transit Service.

Tandem Switch - a local Telephone Company switching unit by which local transit or access
telephonic communications are switched to and from Interconnected Common Carriers’
switches.

Tandem-Switched Transport - Switched Transport provided between the customer’s switch and
the tandem or between the tandem and switches connected to the tandem. Tandem-Switched
Transport is switched at a tandem switch. Tandem-Switched Transport consists of both circuits
and portions of circuits dedicated to the use of a customer between their switch and the tandem
and circuits used in common by many customers.

Tandem-Switched Transport Facility - A transport facility used for Tandem-Switched Transport.

Telephone Company — Neutral Tandem-Arizona, LLC.

Terminating Carrier — The carrier terminating a caill to an End User.

Terminating Direction - the completion of calls to an End User premises.

Issued: Effective:

Issued by: Rian Wren, President
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SECTION 1: DEFINITIONS

Toll Service or Long Distance - is as defined in the Act.

Transit Service — Transit Service allows one Interconnected Carrier to send local, non-Toll traffic
to another Interconnected Carrier through the Telephone Company tandem. A Transit rate
element applies to all MOUs transmitted over the Telephone Company network. The originating
Interconnected Carrier is responsible for payment of the appropriate rates unless otherwise
specified. Transit Service does not include 911, 411, 976, 311, 611, 500, 950, Directory
Assistance, 0+ local, and O+ operator services.

Trunk - a communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

Trunk Group - a set of trunks which are traffic engineered as a unit for the establishment of
connections between switching systems in which all of the communications paths are
interchangeable.

Trunk Side Connection - the connection of a transmission path to the trunk side of a local
exchange switching system.

V and H Coordinates Method - a method of computing airline miles between two points by
utilizing an established formula which is based on the vertical and horizontal coordinates of the
two points.

Issued: Effective:
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SECTION 2: GENERAL REGULATIONS

2.1 Undertaking of the Telephone Company
2.1.1 Scope

(A) The Telephone Company shall be responsible only for the installation,
operation and maintenance of the services which it provides.

(B) The Telephone Company will, for maintenance purposes, test its services
only to the extent necessary to detect and/or clear troubles.

(D) Services are provided 24 hours daily, seven days per week, except as set
forth in other applicable sections of this tariff.

(E) The Telephone Company does not warrant that its facilities and services
meet standards other than those set forth in this tariff.

2.1.2 Limitations

(A) The customer may not assign or transfer the use of services provided
under this tariff, however, where there is no interruption of use or
relocation of the services, such assignment or transfer may be made to:

(1) another customer, whether an individual, partnership, association or
corporation, provided the assignee or transferee assumes all
outstanding indebtedness for such services, and the unexpired portion
of the minimum period and the termination liability, if any, applicable
to such services, if any; or

(2) a court appointed receiver, trustee or other person acting pursuant to
law in bankruptcy, receivership, reorganization, insolvency, liquidation
or other similar proceedings, provided the assignee or transferee
assumes the unexpired portion of the minimum period and the
termination liability applicable to such services, if any.

Issued: Effective:
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SECTION 2: GENERAL REGULATIONS

21 Undertaking of the Telephone Company (Cont'd)

2.1.2 Limitations (Cont'd)

(B)

©)

(D)

(B)

In all cases of assignment or transfer, the written acknowledgment of the
Telephone Company is required prior to such assignment or transfer
which acknowledgment shall be made within 15 days from the receipt of
notification. All regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferor from remaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assignment or transfer.

The regulations for the installation and restoration of Telecommunications
Service Priority (TSP) system services shall be subject to the Federal
Communications Commission's Rules and Regulations.

Subject to compliance with the rules mentioned in (D) preceding, the
services offered herein will be provided to customers on a first-come,
first-served basis.

2.1.3 Liability

(A)

The Telephone Company's liability, if any, for its willful misconduct is not
limited by this tariff. With respect to any other claim or suit, by a
customer, or by any others, for damages associated with the installation,
provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of (B) through (J) following, the
Telephone Company's liability, if any, shall not exceed an amount equal
to the proportionate charge for the service for the period during which the
service was affected. This liability for damages shall be in addition to any
amounts that may otherwise be due the customer under this tariff as a
Credit Allowance for a Service Interruption.

Issued:

Effective:
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SECTION 2: GENERAL REGULATIONS

2.1 Undertaking of the Telephone Company (Cont'd)
2.1.3 Liability (Cont'd)
(B) The Telephone Company shall not be liable for:

(1) Any act or omission of any other carrier or customer providing a
portion of a service;

(2) Any intentional, wrongful act of a Telephone Company employee
when such act is not within the scope of the employee’s
responsibilities for the Telephone Company and/or is not authorized
by the Telephone Company;

(3) Any representations made by Telephone Company employees that do
not comport, or that are inconsistent, with the provisions of this Tariff;

(4) Any noncompletion of calls due to network busy conditions; and

(5) Any calls not actually attempted to be completed during any period
that service is unavailable.

(C) The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including the
installation and removal of equipment and associated wiring, unless the
damage is caused by the Telephone Company's negligence.

(D) The Telephone Company shall be indemnified, defended and held
harmiess by the end user against any claim, loss or damage arising from
the end user's use of services offered under this tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the end user's own communications;

(2) Claims for patent infringement arising from the end user's acts
combining or using the service furnished by the Telephone Company
in connection with facilities or equipment furnished by the end user or
Interconnected Carrier (“IC”) or; All other claims arising out of any act
or omission of the end user in the course of using services provided
pursuant to this tariff.

Issued: Effective:
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SECTION 2: GENERAL REGULATIONS

Undertaking of the Telephone Company (Cont'd)

2.1.3 Liability (Cont'd)

(E)

(F)

(G)

(H)

The Telephone Company shall be indemnified, defended and held
harmless by the IC against any claim, loss or damage arising from the
IC's use of services offered under this tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the IC's own communications;

(2) Claims for patent infringement arising from the IC's acts combining or
using the service furnished by the Telephone Company in connection
with facilities or equipment furnished by the end user or IC or;

(3) All other claims arising out of any act or omission of the IC in the
course of using services provided pursuant to this tariff.

The Telephone Company does not guarantee or make any warranty with
respect to its services when used in an explosive atmosphere. The
Telephone Company shall be indemnified, defended and held harmless
by the customer from any and all claims by any person relating to such
customer's use of services so provided.

No license under patents (other than the limited license to use) is granted
by the Telephone Company or shall be implied or arise by estoppel, with
respect to any service offered under this tariff. The Telephone Company
will defend the customer against claims of patent infringement arising
solely from the use by the customer of services offered under this tariff
and will indemnify such customer for any damages awarded based solely
on such claims.

The Telephone Company's failure to provide or maintain services under
this tariff shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against the Telephone Company, acts
of God and other circumstances beyond the Telephone Company's
reasonable control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4. following.

Issued:
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SECTION 2: GENERAL REGULATIONS

21 Undertaking of the Telephone Company (Cont'd)

2.1.3 Liability (Cont'd)

0

&)

(K)

The Telephone Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under
the control of other entities, or for other facilities provided by other entities
used for service to the Customer, even if the Telephone Company has
acted as the Customer’s agent in arranging for such facilities or services.
Such facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities.

Except as otherwise stated in this Tariff, any claim of whatever nature
against the Telephone Company shall be deemed conclusively to have
been waived unless presented in writing to the Telephone Company
within thirty (30) days after the date of the occurrence that gave rise to
the claim.

NEITHER TELEPHONE COMPANY NOR ITS AFFILIATES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS OR ASSIGNS, SHALL BE
LIABLE TO CUSTOMER OR ANY THIRD PARTY, INCLUDING THEIR
OWN CUSTOMERS OR END USERS, FOR ANY SPECIAL,
INCIDENTAL, PUNITIVE, CONSEQUENTIAL OR OTHER INDIRECT
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
LOSS OF BUSINESS OR ANY OTHER PECUNIARY LOSS, ARISING IN
ANY WAY OUT OF OR UNDER THIS TARIFF OR RELATED
AGREEMENT, WHETHER IN TORT, CONTRACT OR OTHERWISE,
EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. CARRIER'S AND ITS SUBCONTRACTORS
LIABILITY TO CUSTOMER AND ITS CUSTOMERS OR END USERS
ARISING OUT OF OR UNDER THIS TARIFF OR RELATED
AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL BE LIMITED TO THE AMOUNTS PAID BY CUSTOMER TO
CARRIER IN THE SIX (6) MONTH PERIOD IMMEDIATELY
PRECEDING THE TIME THAT THE EVENT RESULTING IN LIABILITY
OCCURS.
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SECTION 2: GENERAL REGULATIONS

2.1 Undertaking of the Telephone Company (Cont'd)

213

Liability (Cont'd)

(L) DISCLAIMER OF WARRANTIES. TELEPHONE COMPANY MAKES NO
WARRANTY TO CUSTOMER, OR TO ITS OWN CUSTOMERS, END
USERS, OR ANY OTHER PERSON, WHETHER EXPRESS, IMPLIED
OR STATUTORY, AS TO THE MERCHANTABILITY, FITNESS FOR
ANY PARTICULAR PURPOSE, LACK OF VIRUSES, ACCURACY OR
COMPLETENESS OF RESPONSES OR RESULTS, TITLE,
NONINFRINGEMENT, QUIET ENJOYMENT OR QUIET POSSESSION,
OR CORRESPONDENCE TO DESCRIPTION WITH RESPECT TO THE
SERVICES AND ANYTHING PROVIDED OR USED UNDER, OR AS A
RESULT OF, THIS TARIFF OR ANY RELATED AGREEMENT.

2.1.4 Provision of Services

215

The Telephone Company, to the extent that such services are or can be made
available with reasonable effort, will provide to the customer upon reasonable
notice services offered in other applicable sections of this tariff at rates and
charges specified therein.

Installation and Termination of Services

The services provided under this tariff will include any entrance cable or drop
wiring and wire or intrabuilding network cable to that point where provision is
made for termination of the Telephone Company’s outside distribution network
facilities at a suitable location, and will be installed by the Telephone Company
to such point, designated as the Network Interface. Technical parameters of
services provided under this tariff shall be measured at a Point of Termination
to be referred to as the Service Interface (Sl). The Service Interface shall be
located at the Network Interface or may be extended at the customer's request.
Wire and equipment required to extend Access Service facilities will be
provided by the Telephone Company, at the customer's request, on a
deregulated basis. This wire and equipment may also be provided by the
customer. In either case, the customer shall own the wire and equipment
beyond the Network Interface. For some services, Telephone Company
provided equipment may be placed at an extended SI, causing the customer
owned inside wire to be interpositioned. Standard Access Service has only one
Point of Termination (Service Interface) per customer premises. Any additional
termination beyond such Point of Termination will be negotiated on a special
case basis.
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21 Undertaking of the Telephone Company (Cont'd)

216

217

Maintenance of Services

The services provided under this tariff shall be maintained by the Telephone
Company. The customer or others may not rearrange, move, disconnect,
remove or attempt to repair any facilities provided by the Telephone Company,
other than by connection or disconnection to any interface means used, except
with the written consent of the Telephone Company. Customer owned inside
wire maintenance is the customer’s responsibility, but may be maintained by
the Telephone Company at the customer's request, on a deregulated basis.
When trouble on an Access Service is caused by facilities, equipment or wiring
owned by the customer, a charge will apply on a deregulated basis.

Changes and Substitutions

Except as provided for equipment and systems subject to F.C.C. Part 68
Regulations at 47 C.F.R. Section 68.110(b), the Telephone Company may,
where such action is reasonably required in the operation of its business, (A)
substitute, change or rearrange any facilities used in providing service under
this tariff, including but not limited to, (1) substitution of different metallic
facilities, (2) substitution of carrier or derived facilities for metallic facilities used
to provide other than metallic facilities and (3) substitution of metallic facilities
for carrier or derived facilities used to provide other than metallic facilities, (B)
change minimum protection criteria, (C) change operating or maintenance
characteristics of facilities or (D) change operations or procedures of the
Telephone Company. The Telephone Company shall not be responsible if any
such substitution, change or rearrangement renders any customer furnished
services obsolete or requires modification or alteration thereof or otherwise
affects their use or performance. If such substitution, change or rearrangement
materially affects the operating characteristics of the facility, the Telephone
Company will provide reasonable notification to the customer in writing.
Reasonable time will be allowed for any redesign and implementation required
by the change in operating characteristics. The Telephone Company will work
cooperatively with the customer to determine reasonable notification
requirements.
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SECTION 2: GENERAL REGULATIONS

2.1 Undertaking of the Telephone Company (Cont'd)
2.1.8 Refusal and Discontinuance of Service

(A) Unless the provisions of 2.2.1(B) apply, if a customer fails to comply with
the provisions of this Tariff or other requirements agreed to by the
customer, including any payments to be made by it on the dates and
times herein specified, the Telephone Company may, on thirty (30) days
written notice by receipted delivery to the person designated by that
customer to receive such notices of noncompliance, refuse additional
applications for service and/or refuse to complete any pending orders for
service by the non-complying customer and/or discontinue the provision
of services at any time thereafter. Telephone Company reserves the right
to refuse service to any carrier whose use or continued use of the Service
would be materially adverse to the interest of the Telephone Company or
Interconnected Carriers.

If the Telephone Company does not refuse additional applications for
service on the date specified in the thirty (30) days notice, and the
customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to refuse additional applications
for service by the non-complying customer without further notice.

(B) If the Telephone Company discontinues service, it will no longer route
any traffic that uses the customer’s Carrier Identification Code (CIC),
Local Routing Number (LRN), carrier owned NPA-NXX or any other
element used to route traffic. In the case of such discontinuance, all
applicable charges, including termination charges, if any, shall become
due. If the Telephone Company does not discontinue the provision of the
services involved on the date specified in the thirty (30) days notice, and
the customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to discontinue the provision of
the services to the non-complying customer without further notice.
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2.1.10

211
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SECTION 2: GENERAL REGULATIONS

Undertaking of the Telephone Company (Cont'd)

Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set forth in
Technical Reference Publication AS No. 1. In the case of application of dc
telegraph signaling systems, the customer shall be responsible, at its expense,
for the provision of current limiting devices to protect the Telephone Company
facilities from excessive current due to abnormal conditions and for the
provision of noise mitigation networks when required to reduce excessive
noise.

Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification of
service affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements, routine preventative maintenance and
major switching machine change-out. Generally, such activities are not
individual customer service specific, they affect many customer services. No
specific advance notification period is applicable to all service activities. The
Telephone Company will work cooperatively with the customer to determine
reasonable notification requirements.

Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the customer to
develop network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services.

Emergency Blocking

Customer agrees that if the Telephone Company, in its sole discretion,
determines that an emergency action is necessary to protect the Telephone
Company network or business, the Telephone Company may block any
transmission path over the Telephone Company network to Customer
transmissions that are needed to protect the integrity of the Telephone
Company network or business. Neither Party shall have any obligation to the
other Party for any claim, judgment or liability resulting from such blockage.
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2.2 Use

SECTION 2: GENERAL REGULATIONS

2.2.1 Interference or Impairment

(A)

(8)

The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Telephone Company and
associated with the facilities utilized to provide services under this tariff
shall not interfere with or impair service over any facilities of the
Telephone Company, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant,
impair the privacy of any communications carried over their facilities or
create hazards to the employees of any of them or the public.

Except as provided for equipment or systems subject to the FCC Part 68
Rules in 47 C.F.R. Section 68.108, if such characteristics or methods of
operation are not in accordance with (A) preceding, the Telephone
Company will, where practicable, notify the customer that temporary
discontinuance of the use of a service may be required; however, where
prior notice is not practicable, nothing contained herein shall be deemed
to preclude the Telephone Company's right to temporarily discontinue
forthwith the use of a service if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the customer
will be promptly notified and afforded the opportunity to correct the
condition which gave rise to the temporary discontinuance. During such
period of temporary discontinuance, credit allowance for service
interruptions as set forth in 2.4.4 (A) and (B) following is not applicable.

2.2.2 Unlawful Use

The service provided under this tariff shall not be used for an unlawful purpose.
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2.31

2.3.2

233

SECTION 2: GENERAL REGULATIONS

Obligations of the Customer

Damages

The customer shall reimburse the Telephone Company for damages to the
Telephone Company facilities utilized to provide services under this tariff
caused by the negligence or willful act of the customer or resulting from the
customer's improper use of the Telephone Company facilities, or due to
malfunction of any facilities or equipment provided by other than the Telephone
Company. The Telephone Company will, upon reimbursement for damages,
cooperate with the customer in prosecuting a claim against the person causing
such damage and the customer shall be subrogated to the right of recovery by
the Telephone Company for the damages to the extent of such payment.

Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service under the
provisions of this tariff shall remain the property of the Telephone Company.
Such facilities shall be returned to the Telephone Company by the customer,
whenever requested, within a reasonable period following the request in as
good condition as reasonable wear wilt permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Telephone
Company, at no charge, equipment space and electrical power required by the
Telephone Company to provide services under this tariff at the points of
termination of such services. The selection of ac or dc power shall be mutually
agreed to by the customer and the Telephone Company. The customer shall
also make necessary arrangements in order that the Telephone Company will
have access to such spaces at reasonable times for installing, testing,
inspecting, repairing or removing Telephone Company services. Customer
shall prepare its site for and accept delivery of any equipment before the
requested service start date. Customer shall provide reasonable access for
Carrier fo install, maintain, ore remove any equipment.
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SECTION 2: GENERAL REGULATIONS

Obligations of the Customer (Cont’d)

234

235

236

237

Availability for Testing

The services provided under this tariff shall be available from the Telephone
Company at times mutually agreed upon in order to permit the Telephone
Company to make tests and adjustments appropriate for maintaining the
services in satisfactory operating condition. Such tests and adjustments shall
be completed within a reasonable time. No credit will be allowed for any
interruptions involved during such tests and adjustments.

Balance

All signals for transmission over the services provided under this tariff shall be
delivered by the Customer balanced to ground except for ground start, duplex
(DX) and McCullohLoop (Alarm System) type signaling and dc telegraph
transmission at speeds of 75 baud or less.

Design of Customer Services

Subject to the provisions of 2.1.7 preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for
any redesigning or rearrangement of its services which may be required
because of changes in facilities, operations or procedures of the Telephone
Company, minimum protection criteria or operating or maintenance
characteristics of the facilities.

References to the Telephone Company

The customer may advise End Users that certain services are provided by the
Telephone Company in connection with the service the customer furnishes to
End Users; however, the customer shall not represent that the Telephone
Company jointly participates in the customer's services.
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SECTION 2: GENERAL REGULATIONS

23 Obligations of the Customer (Cont'd)

2.3.8 Claims and Demands for Damages

(A)

(B)

(C)

With respect to claims of patent infringement made by third persons, the
customer shall defend, indemnify, protect and save harmless the
Telephone Company from and against all claims arising out of the
combining with, or use in connection with, the services provided under
this tariff, any circuit, apparatus, system or method provided by the
customer.

The customer shall defend, indemnify, protect and save harmless the
Telephone Company from and against any and all suits, claims, and
demands by third persons arising out of the construction, installation,
operation, maintenance, or removal of the customer's circuits, facilities, or
equipment connected to the Telephone Company's services provided
under this tariff, including, without limitation, Workmen's Compensation
claims, actions for infringement of copyright and/or unauthorized use of
program material, libel and slander actions based on the content of
communications transmitted over the customer's circuits, facilities or
equipment, and proceedings to recover taxes, fines, or penalties for
failure of the customer to obtain or maintain in effect any necessary
certificates, permits, licenses, or other authority to acquire or operate the
services provided under this tariff, provided, however, the foregoing
indemnification shall not apply to suits, claims, and demands to recover
damages for damage to property, death, or personal injury unless such
suits, claims or demands are based on the tortious conduct of the
customer, its officers, agents or employees.

The customer shall defend, indemnify and save harmiess the Telephone
Company from and against any suits, claims, losses or damages,
including punitive damages, attorney fees and court costs by the
customer or third parties arising out of any act or omission of the
customer in the course of using services provided under this tariff.
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SECTION 2: GENERAL REGULATIONS
23 Obligations of the Customer (Cont'd)
2.3.9 Traffic Information

(A) Customer shall provide Signaling Data (as defined below) and shall not,
directly or indirectly, including in concert with a third party, strip, alter,
modify, add, delete, change, or incorreclly assign any Signaling Data.
Signaling Data shall, at a minimum, include information that accurately
reflects the geographic location of the end user that originated and/or
dialed the call, when including such information is technically feasible. For
purposes of this Agreement, Signaling Data includes, but is not limited to,
calling party number as defined in 47 C.F.R. Section 64.1600(c) (“CPN"),
Automatic Number Identification as defined in 47 C.F.R. Section
64.1600(b) (“ANI"), Charge Number as defined in 47 C.F.R. Section
64.1600(d), Jurisdictional Indicator Parameter (“JIP") and any other
signaling data that affects the terminating Party's ability to jurisdictionalize
traffic. If it is determined that customer has made any such change,
mask, manipulation alteration or modification, all of customer's traffic,
including prior traffic, will be re-rated to the highest tariff rate. Upon
request, Telephone Company will provide to Customer available
Signaling Data for traffic terminated to Customer.

(B) Where SS7 connections exist, customer will include in the information
transmitted to the Telephone Company for each call, including the original
and true Line Information, including the Calling Party Number (CPN).

(C) If customer is passing Line Information but the Telephone Company is
not properly receiving information, the parties will work cooperatively to
correct the problem.

(D) All calls exchanged without CPN information will be billed at the access or
transit rate, whichever is greater. For transit traffic, if the original and true
CPN is not received from the originating third party, the Telephone
Company cannot forward the CPN and will not be billed as the defauit
originator.
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SECTION 2: GENERAL REGULATIONS

2.3 Obligations of the Customer (Cont'd)
2.3.10 Jurisdictional Report Requirements*

(A) In this section the terms "trunk group" shall be assumed to also represent
a single line or trunk.

(B) Reporting by the customer of the expected jurisdictional use of services is
required because the Telephone Company cannot determine the actual |
jurisdiction of the customer's usage from every type of call detail |
recording. In some cases the Telephone Company cannot record the |
customer’s usage of the service at all. The information reported by the ‘

customer will be used by the Telephone Company in an effort to

determine the appropriate charges, as set forth in 2.3.11 following. The

customer must always report this information for those services or

portions of services for which the actual jurisdictional use cannot be
determined by Telephone Company.
|

*(Pursuant to Federal Communications Commission order FCC 85-145
released April 16, 1985, interstate usage is to be developed as though
every call that enters a customer network at a point within the same state
as that in which the called station (as designated by the called station
number) is situated is an intrastate communication and every call for
which the point of entry is in a state other than that where the called
station (as designated by the called station number) is situated is
interstate in nature.)

(1) When a customer orders a new Access Service, the customer shall, in
its order, state the proportion of the service which is to be provided for
interstate use. This proportion is the Percent for Interstate Use or PiU.
The customer can either specify one general PIU for the service
usage or the customer can specify an 800 terminating PIU and a
residual PIU. All PlUs shall be stated as whole number percentages. If
the customer chooses to report one general Percent for Interstate
Use, then the general PIU will be the customer's best estimate of the
percentage of the total use of the trunk group that will be interstate in
nature.
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SECTION 2: GENERAL REGULATIONS

Obligations of the Customer (Cont'd)
2.3.10 Jurisdictional Report Requirements (Cont’d)
(B) (1) (Cont'd)

if the customer chooses to provide a separate 800 terminating PIU,
then that PIU will be the customer's best estimate of the percentage of
the total 800 terminating use of the trunk group usage that will be
interstate in nature. The residual PIU would then be the customer's
best estimate of the percentage of the total trunk group usage that will
not be 800 terminating usage and will be interstate in nature.

The reported Percentage(s) for Interstate Use PIU(s) will be used in
the determination of all interstate and intrastate charges for the trunk
group, as set forth in 2.3.11 following, as well as for the associated
charges for transport and port charges. The PlU(s) remains in effect
until it is superseded by a revised PIU(s), as set forth in (3) following.
When the customer determines that any currently effective PlU(s) for
one or more trunk groups is no longer accurate, the customer shall
report a revised PlU(s) for each trunk group. The customer can report
the new PIU(s) to the Telephone Company in writing. The report must
clearly identify each trunk group, the account number under which it is
billed, and both the current and revised PIU(s). The revised PIU(s) will
become effective on the first day of the next monthly billing period that
begins at least 15 business days after the day on which the customer
reports the revised PiU(s) to the Telephone Company. No revisions to
bills preceding the effective date of the revised PlU(s) will be made
based on this report.

(2) When a customer orders Transit Service, the customer shall, in its
order, state the proportion of the service which is to be provided for
interstate use, if any, for each trunk group. This proportion is the
Percent for Interstate Use or PIU. All PiUs shall be stated as whole
number percentages.

If the customer chooses to report one general Percent for Interstate
Use for all its trunk groups, then this general PIU will be the
customer’s best estimate of the percentage of the total Transit usage,
that will be interstate in nature. The residual PIU will be the
customer’s best estimate of the percentage of the total Transit usage
that will be interstate in nature.
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SECTION 2: GENERAL REGULATIONS

2.3 Obligations of the Customer (Cont’d)
2.3.10 Jurisdictional Report Requirements (Cont'd)
(B) (Cont'd)

(3) ldentifying Transit and Access Services. When a customer orders
trunk group for Tandem Service, the customer shall, in its order, state
the anticipated proportion of the service that is to be Transit Service
versus Access Service.

If the customer chooses to report one general Percent of Transit
Versus Access, then this general PTVA will be the customer's best
estimate of the percentage of the total service usage, for each trunk
group, that will be Transit Service versus Access Service in nature.
This estimate should not include any usage types for which the
Telephone Company is able to derive Call Classification from call
detail recording. When the customer determines that any currently
effective PTVA is no longer accurate, the customer shall report a
revised PTVA. The customer can report the new PTVA(s) to the
Telephone Company in writing or via magnetic tape. The report must
clearly identify each trunk group it is to be applied to, the account
number under which it is billed, and both the current and revised
PTVA(s). This revised PTVA(s) will become effective on the first day
of the next monthly billing period which begins at least 15 business
days after the day on which the customer reports the revised PTVA(s)
to the Telephone Company. No revisions to bills preceding the
effective date of the revised PTVA(s) will be made based on this
report.

The reported PTVA(s) will be used in the determination of charges for
Transit and Access Services, as well as for the associated charges for
transport and port charges.
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SECTION 2: GENERAL REGULATIONS

23 Obligations of the Customer (Cont'd)
2.3.10 Jurisdictional Report Requirements (Cont'd)
(B) (Cont'd)
(4) NPA-NXX Surrogate

If the customer’s end users utilize NPA-NXXs from outside of a local
market to terminate Transit calls, customer shall report a NPA-NXX
Surrogate, which shall be customer’s estimate of Transit traffic that
appears to be access traffic. For example, a cellular end user with an
NPA-NXX different than the market in which the end user is roaming
and terminating a Transit call or an end user assigned an NPA-NXX
from a market different than the market in which the end user is
terminating Transit calls.

(5) Cali Classification Report Verification

If a billing dispute arises or a regulatory commission questions the
PIU or PTVA, the Telephone Company will ask the customer to
provide the data the customer uses to determine the PIU or PTVA.
The customer shall supply the data within 15 days of the Telephone
Company request. The customer shail keep records of call detail,
including not altering directly or indirectly with a third party call
origination or termination data from which the Call Classification can
be ascertained. Upon request of the Telephone Company, customer
shall make the records available for inspection as reasonably
necessary for purposes of verification. Requests for verification shall
be limited to no more than two per year, except in extreme
circumstances. Audits may be conducted by independent auditors if
the Telephone Company and the customer or the customer alone is
willing to pay the expenses of the audit.
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SECTION 2: GENERAL REGULATIONS

2.3 Obligations of the Customer (Cont'd)

2.3.11 Determination of Interstate Charges for Mixed Interstate and Intrastate Tandem
Service

When mixed interstate and intrastate Service is provided, all charges (i.e.,
nonrecurring, monthly and/or usage) including the associated charges for
transport and port charges and optional features, will be prorated between
interstate and intrastate. The Percentage for Interstate Use PIU(s) reported as
set forth in 2.3.10 preceding will serve as the basis for prorating the charges.
The percentage of a Tandem Service to be charged as interstate is applied in
the following manner:

(A) For monthly and nonrecurring chargeable rate elements

(1) Tandem Services Except Direct-Trunk Transport Facilities or Entrance
Facilities
Multiply the general PIU or the residual PIU, if the customer has
chosen to provide usage type PlUs, times the quantity of chargeable
elements times the stated applicable tariff rate per element

(2) Direct-Trunked Transport Facilities and Entrance Facilities
Multiply the Direct-Trunked Transport Facility or Entrance Facility PIU,
times the quantity of chargeable elements times the stated applicable
tariff rate per element.

(B) Forall Tandem Services usage sensitive chargeable rate elements:

(1) If the actual jurisdiction of the usage can be identified, multiply the
actual measured use that is identified by jurisdiction times the
applicable stated tariff rate.

(2) If the customer has chosen to provide one general PIU for all usage
types, then multiply the general PIU times actual usage (i.e.,
measured or Telephone Company assumed average usage) which
cannot be jurisdictionally identified times the stated tariff rate. If the
customer has chosen to provide separate usage type PlUs and the
residual PIU, then multiply the usage type PIU or the residual PiU
times the corresponding actual usage type minutes of use times the
stated applicable tariff rate.
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SECTION 2: GENERAL REGULATIONS

Obligations of the Customer (Cont'd)

2.3.12 Certification of Tandem Services As Intrastate

(A)

(8)

Determination of Jurisdiction of Tandem Service

Jurisdiction refers to the classification of a service as interstate (subject to
the jurisdiction of the Federal Communications Commission) or as
intrastate (subject to the jurisdiction of a state regulatory body). Pursuant
to the Decision and Order by the Federal Communications Commission in
CC Dockets No. 78-72 and 80-286, released July 20, 1989, the
jurisdiction of a Tandem Service will be determined as follows:

If the customer determines that the interstate traffic on the service
involved constitutes more than ten percent (10%) of the total traffic on
that service, the service will be provided in accordance with the applicable
rules and regulations of Neutral Tandem, Inc. Tariff F.C.C. No. 1.

Jurisdictional Use Certification Requirement

When a customer orders a service from this tariff, the customer shall
certify in its order that the service meets the requirements for
classification as intrastate. The customer shall be responsible for advising
the Telephone Company of any changes in such classification.

2.3.13 Determination of Charges for Mixed Transit and Access Service

When mixed Transit and Access Service is provided, all charges (i.e.,
nonrecurring, monthly and/or usage) including the associated charges for
transport and port charges and optional features, will be prorated between
Transit and Access Service. The PTVA(s) reported as set forth in 2.3.10
preceding will serve as the basis for prorating the charges when actual call
classification cannot be determined. The charges will be applied in the
following manner:
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SECTION 2: GENERAL REGULATIONS

2.3 Obligations of the Customer (Cont'd)
‘2.3.13 Determination of Charges for Mixed Transit and Access Service (Cont'd)
(A) For monthly and nonrecurring chargeable rate elements

(1) Tandem Services Except Direct-Trunk Transport Facilities or Entrance
Facilities
Muitiply the general PTVA or the residual PTVA, if the customer has
chosen to provide usage type PTVAs, times the quantity of
chargeable elements times the stated applicable (i.e., Access versus
Transit) tariff rate per element

(2) Direct-Trunked Transport Facilities and Entrance Facilities
Muiltiply the Direct-Trunked Transport Facility or Entrance Facility
PTVA, times the quantity of chargeable elements times the stated
applicable (i.e., Access versus Transit) tariff rate per element.

(B) For all Tandem Services usage sensitive chargeable rate elements:

(1) If the actual jurisdiction of the usage can be identified, multiply the
actual measured use which is identified as Transit and Access
Services times the stated applicable tariff rate. If the customer has
provided a NPA-NXX Surrogate, then for that percentage of traffic,
customer shall also be billed the difference, if any, between the usage
rate for Transit Service and the usage rate for Access Service. For
intrastate Access Services, if the rate for intraLATA or intraMSA
service is different than the rate for interLATA or interMSA service,
then the applicable rate for each will also be applied based on the
actual jurisdiction of the usage data.
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23 Obligations of the Customer (Cont'd)
2.3.13 Determination of Charges for Mixed Transit and Access Service (Cont'd)

(B) For all Tandem Services usage sensitive chargeable rate elements:
(Cont'd)

(2) If the customer has chosen to provide one general PTVA for all usage
types, then multiply the general PTVA times actual usage (i.e.,
measured or Telephone Company assumed average usage) for which
the Call Classification cannot be determined times the stated
applicable tariff rate. If the customer has chosen to provide separate
usage type PTVAs and the residual PTVA, then multiply the usage
type PTVA or the residual PTVA times the corresponding actual
usage type minutes of use times the stated applicable tariff rate. For
intrastate Access Services, if the rate for intral ATA service is different
than the rate for InterLATA service and the actual jurisdiction of the
usage data cannot be determined, then the customer shall provide the
estimated percentage of intrastate intraLATA use (PIIU). This
percentage is stated as a whole number percentage that is the
customer's best estimate of the percentage of the total use of the
intrastate Access Service that will be intrastate intraLATA in nature
versus intrastate interLATA in nature. It shall be the customer’s
responsibility to update the PIIU for any changes.

2.3.14 Certification of Tandem Services As Access and Transit
(A) Determination of Call Classification

Call Classification is the classification of traffic as Access Service or as
Transit Service. If a call cannot be classified by its call record data, and a
PTVA has not been provided, then the call will be rated at the highest
tariff rate assessable for Access Service or Transit Service.

(B) Call Classification Certification Requirement

When a customer orders a Tandem Service from this tariff, the customer
shall certify in its order that the traffic it is sending via the Tandem Service
meets the requirements for Call Classification as Access and/or Transit
Service. The customer shall be responsible for advising the Telephone
Company of any changes in such classification.
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SECTION 2: GENERAL REGULATIONS

2.3 Obligations of the Customer (Cont'd)

2.3.15 Forecasts
Customer shall exchange technical descriptions and forecasts of its
interconnection and traffic requirements in sufficient detail necessary to
establish the interconnections required to assure traffic completion to and from
all End Users in their respective designated service areas.

2.3.16 Coordination with Respect to Network Contingencies
The customer shall, in cooperation with the Telephone Company, coordinate in
planning the actions to be taken to maintain maximum network capability,
including following natural or manmade disasters which affect
telecommunications services.

2.3.17 Updating Data Bases
The Telephone Company and customer shall use the Local Exchange Routing
Guide (LERG) to provision the appropriate NPA NXXs. Customer shall be
responsible for updating its routing tables and internal databases to refiect
changes in the Telephone Company profile and terminations.

2.3.18 Resale of Services
Customer agrees not to resell the Telephone Company service in any manner
without prior written consent of the Telephone Company.

2.3.19 Compliance with Laws
Customer shall comply with all applicable laws and regulations in its use of the
service. Customer is solely responsible for all products and services it provides
to its End Users and to other carriers.
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SECTION 2: GENERAL REGULATIONS

Obligations of the Customer (Cont'd)

2.3.20 Exchange of Traffic and Information

2.3.21

All facilities interconnected to the Telephone Company by Customer shall be
two-way in nature, unless otherwise agreed in writing by the Telephone
Company. Customer shall accept both originating and terminating traffic from
the Telephone Company. At all times, Customer shall provide facilities within its
network that are necessary for routing, transporting, measuring, and billing of
traffic originated by other customers of the Telephone Company and for
delivering traffic to the Telephone Company for termination to other carriers.
Customer shall transmit traffic in the standard format compatible with the
Telephone Company’s network as referenced in Telcordia BOC Notes on LEC
Networks Practice No. SR-TSV-002275, and terminate the traffic it receives in
that standard format to the proper address on its network. Customer shall
exercise best efforts in responding to requests by the Telephone Company to
install additional facilities and capacity with the customer to accommodate
traffic volumes and maintain the highest network quality standards. Customer
agrees that Telephone Company may share certain customer information with
other customers of the Telephone Company for the sole purpose of providing
service.

Non-Authorized Traffic

Customers agree Non-Authorized Traffic (i.e., traffic that is not Transit and
Access traffic), including 911, 411, 976, directory assistance, and O+ operator
services local calls. Telephone Company will block any Non-Authorized Traffic
sent to the Telephone Company switches and will have no obligation to carry
such traffic. Customer will not send to the Telephone Company local traffic that
is destined for the network of a third party carrier unless Customer has the
authority to exchange traffic with that carrier.
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2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

(A) The Telephone Company will, in order to safeguard its interests, require a
customer which has a history of late payments or does not have
acceptable credit, to make a deposit prior to or at any time after the
provision of a service to the customer to be held by the Telephone
Company as a guarantee of the payment of rates and charges. No such
deposit will be required of a customer which is a successor of a company
which has established credit with the Telephone Company and has no
history of late payments to the Telephone Company. Such deposit may
not exceed the estimated rates and charges for the service for a two-
month period. The fact that a deposit has been made in no way relieves
the customer from complying with the Telephone Company's regulations
as to the prompt payment of bills. At such time as the provision of the
service to the customer is terminated, the amount of the deposit will be
credited to the customer's account and any credit balance that may
remain will be refunded.

Such a deposit will be refunded or credited in any event to the account
when the customer has acceptable credit or after the customer has
established a one-year prompt payment record with no late payments at
any time prior to the termination of the provision of the service to the
customer. In case of a cash deposit, for the period the deposit is held by
the Telephone Company, the customer will receive interest at the same
percentage rate as that set forth in (C) following. Simple interest will be
applied to the rate for the number of days from the date the customer
deposit is received by the Telephone Company to and including the date
such deposit is credited to the customer's account or the date the deposit
is refunded by the Telephone Company. Should a deposit be credited to
the customer's account, as indicated above, no interest will accrue on the
deposit from the date such deposit is credited to the customer's account.
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24 Payment Arrangements and Credit Allowances (Cont'd)

2.41 Payment of Rates, Charges and Deposits (Cont'd)

(B)

(C)

The Telephone Company shall bill all charges incurred by and credits due
to the customer under this tariff attributable to services. In addition, the
Telephone Company shall bill in advance charges for all services to be
provided during the ensuing billing period except for charges associated
with service usage will be billed in arrears.

The Telephone Company will establish a bill day each month for each
customer account. The bill will cover non-usage sensitive service charges
for the ensuing billing period for which the bill is rendered, any known
unbilled non-usage sensitive charges for prior periods and unbilled usage
charges for the period after the last bill day through the current bill day.
Any known unbilled usage charges for prior periods and any known
unbilled adjustments will be applied to this bill. Payment for bills is due as
set forth in (C) following. If payment is not received by the payment date,
as set forth in (C) following in immediately available funds, a late payment
penalty will apply as set forth in (C) following

All bills dated as set forth in (B) preceding for service are due 30 days
(payment date) after the bill day or by the next bill date (i.e., same date in
the following month as the bill date) whichever is the shortest interval,
except as provided herein, and are payable in immediately available
funds. If such payment date would cause payment to be due on a
Saturday, Sunday or Holiday (i.e., New Year's Day, Independence Day,
Labor Day, Thanksgiving Day, Christmas Day, and a day when Martin
Luther King Day, Washington's Birthday, Memorial Day, Columbus Day
and Veterans Day are legally observed), payment for such bills will be
due from the customer as follows:

(1) If such payment date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment date shall be the first non-
Holiday day following such Sunday or Holiday. If such payment date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday or Friday, the payment date shall be the last
non-Holiday day preceding such Saturday or Holiday.
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SECTION 2: GENERAL REGULATIONS

Payment Arrangements and Credit Allowances (Cont’d)

2.4.1

Payment of Rates, Charges and Deposits (Cont'd)

(C)(1) (Contd)

(©)

Further, if any portion of the payment is received by the Telephone
Company after the payment date as set forth in (a) preceding, or if
any portion of the payment is received by the Telephone Company in
funds which are not immediately available to the Telephone
Company, then a late payment penalty shall be due to the Telephone
Company. The late payment penalty shall be the portion of the
payment not received by the payment date times a late factor. The
late factor shall be the lesser of:

(2) the highest interest rate (in decimal value) which may be levied by law
for commercial transactions, applied on a simple interest basis for the
number of days from the payment due date to and including the date
that the customer actually makes the payment to the Telephone
Company, or

(3) 0.000493 per day, (annual percentage rate of 18.0% applied on a
simple interest basis for the number of days from the payment date to
and including the date that the customer actually makes the payment
to the Telephone Company.

In the event that a billing dispute concerning any charges billed to the
customer by the Telephone Company is resolved in favor of the
Telephone Company, any payments withheld pending settlement of the
dispute shall be subject to the late payment penalty set forth in (C)
preceding. If the customer disputes the bill on or before the payment date,
and pays the undisputed amount on or before the payment date, any late
payment charge for the disputed amount will not start until 10 working
days after the payment date. If the billing dispute is resolved in favor of
the customer, no late payment penalty will apply to the disputed amount.
If the customer disputes the billed amount and the billing dispute is
resolved in the favor of the customer, the customer will receive a refund
for any amount overpaid plus interest if applicable as described below.
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SECTION 2: GENERAL REGULATIONS

Payment Arrangements and Credit Allowances (Cont'd)

241

Payment of Rates, Charges and Deposits (Cont'd)

(D)

(B)

(F)

(G)

(Cont'd)

If a customer has overpaid because of a billing error, a refund in the
amount of the overpayment will be made to the customer. If a claim for a
refund pertaining to the overpayment was submitted by the customer
within six months of the payment date, interest on the refund will be paid
to the customer from the date of the overpayment to and including the
date on which the refund is made to the customer. The interest rate will
be 0.000493 per day (annual percentage rate of 18.0%), applied on a
simple interest basis. Refunds will be made by crediting the customer's
account.

Adjustments for the quantities of services established or discontinued in
any billing period beyond the minimum period set forth for services in
other sections of this tariff will be prorated to the number of days or major
fraction of days based on a 30 day month. The Telephone Company will,
upon written request and if available, furnish such detailed information as
may reasonably be required for verification of any bill.

When a rate as set forth in this tariff is shown to more than two decimal
places, the charges will be determined using the rate shown. The
resulting amount will be rounded to the nearest penny (i.e., rounded to
two decimal places).

Customer shall pay to the Telephone Company all taxes and fees that are
associated with Customer’s lease, use or purchase of the Services, or
any other transaction hereunder, including, but not limited to, any sales,
use, federal excise or similar taxes, franchise fees, right-of-way fees,
license fees and surcharges. All such taxes and fees shall be stated
separately on Customer's invoices. To the extent Customer claims
exemption from any tax or fee, Customer must provide a valid exemption
certificate. Customer agrees to pay and to hold the Telephone Company
harmless from and against any penalty, interest, additional tax, or other
charge that may be levied or assessed as a result of a delay or failure of
Customer, for any reason, to pay any tax or fee charged to Customer by
the Telephone Company.
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24 Payment Arrangements and Credit Allowances (Cont'd)
2.42 Minimum Periods

The minimum period for which services are provided and for which rates and

charges are applicable is one month except for those services ordered with a

longer minimum term.

When a service is discontinued prior to the expiration of the minimum period,

charges are applicable, whether the service is used or not, as follows:

(A) When a service with a one-month minimum period is discontinued prior to
the expiration of the minimum period, a one-month charge will apply at
the rate level in effect at the time service is discontinued.

(B) When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the applicable
charge will be the total monthly charges, at the rate level in effect at the
time service is discontinued, for the remainder of the minimum period,
unless otherwise expressly specified under the terms of the written
service order.

2.4.3 Cancellation of an Order for Service

Provisions for the cancellation of an order for service are established in the

service order.

2.4.4 Credit Allowance for Service Interruptions

(A) General
A service is interrupted when it becomes unusable to the customer
because of a failure of a facility component used to furnish service under
this tariff or in the event that the protective controls applied by the
Telephone Company result in the complete loss of service by the
customer, through no fault of the customer directly or indirectly An
interruption period starts when an inoperative service is reported to the
Telephone Company, and ends when the service is operative.
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Payment Arrangements and Credit Allowances (Cont'd)
2.4.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the customer or the customer's
end user shall be as follows:

(1) For Dedicated Services, except as specified in the written service
order, no credit shall be allowed for an interruption of lfess than 30
minutes. The customer shall be credited for an interruption of 30
minutes or more at the rate of 1/1440 of the monthly charges for the
facility or service for each period of 30 minutes or major fraction
thereof that the interruption continues for all services except as
described herein. The Telephone Company may require joint out of
service testing between the customer and the Telephone Company
for investigation and correction of the interruption.

No credit shall be allowed for interruptions required to perform
preventative or routine maintenance, or to perform software updates
when the customer has been notified at least 24 hours prior {o such
occurrences.

The monthly charges used to determine the credit shall be the
recurring, non-usage sensitive charges associated with that rate
element (less any credits) that is inoperative.
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Payment Arrangements and Credit Allowances (Cont'd)
2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B}(1) When a Credit Allowance Applies (Cont'd)

The customer shall be credited for an interruption of 24 hours or more
at the rate of 1/30 of the applicable fixed monthly rates, if any. The
credit allowance(s) for service interruptions shall not exceed
applicable fixed monthly rates. No credit shall be allowed for an
interruption period of less than 30 minutes. An interruption period
starts when an inoperative service is released by the customer to the
Telephone Company for testing/repair and ends when the service is
operative. The customer must make the circuit available for testing by
the Telephone Company and provide access as needed. Suspension
of the calculated interruption period will occur when access to the
customer premises cannot be gained or the customer does not
release the circuit experiencing trouble. In any month, as a resuit of
the interruption, the total credit per rate element of the interrupted
service may not exceed 100 percent of the monthly fixed charge for
that particular rate element.

{C) When A Credit Allowance Does Not Apply
No credit allowance will be made for:
(1) Interruptions caused by the negligence of the customer.

(2) Interruptions of a service due to the failure of equipment or systems

provided by the customer or others.

(3) Interruptions of a service during any period in which the Telephone

Company is not afforded access to the premises where the service is
terminated.

Issued:

Effective:

Issued by: Rian Wren, President

NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606



NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 3
Original Page No. 44

SECTION 2: GENERAL REGULATIONS

2.4 Payment Arrangements and Credit Allowances (Cont'd)
2.4.4 Credit Allowance for Service Interruptions (Cont'd)
(C) When a Credit Allowance Does Not Apply (Cont'd)

(4) Interruptions of a service when the customer has released that service
to the Telephone Company for maintenance purposes, to make
rearrangements, or for the implementation of an order for a change in
the service during the time that was negotiated with the customer prior
to the release of that service.

(5) Periods when the customer elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

(6) An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.

(D) Use of an Alternative Service Provided by the Telephone Company

Should the customer elect to use an aiternative service provided by the
Telephone Company during the period that a service is interrupted, the
customer must pay the tariffed rates and charges for the alternative
service used.

(E) Temporary Surrender of a Service

In certain instances, the customer may be requested by the Telephone
Company to surrender a service for purposes other than maintenance,
testing or activity relating to a service order. If the customer consents, a
credit allowance will be granted. The credit allowance will be 1/440 of the
monthly rate for each period of 30 minutes or fraction thereof that the
service is surrendered. In no case will the credit allowance exceed the
monthly rate for the service rendered in any one monthly billing period.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606




£

NEUTRAL TANDEM-ARIZONA, LLC Arizona Tariff No. 3

Original Page No. 45

246

(A)

(B)

SECTION 2: GENERAL REGULATIONS

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.5 Reestablishment of Service Following Fire, Flood or Other Occurrence

Nonrecurring Charges Do Not Apply

Charges do not apply for the reestablishment of service following a fire,
flood or other occurrence attributed to an Act of God provided that:

(1) The service is for the same customer.

(2) The service is at the same location on the same premises.

(3) The reestablishment of service begins within 60 days after Telephone
Company service is available. (The 60 day period may be extended a
reasonable period if the renovation of the original location on the

premises affected is not practical within the allotted time period).

(4) The service is the same type as that provided previous to the
occurrence.

(5) The customer is current for all charges for services.
Nonrecurring Charges Apply
Nonrecurring Charges apply for establishing service at a different location

on the same premises or at a different premise pending reestablishment
of service at the original location.

Title or Ownership Rights

The payment of rates and charges by customers for the services offered under
the provisions of this tariff does not assign, confer or transfer title or ownership
rights to proposals or faciliies developed or utilized, respectively, by the
Telephone Company in the provision of such services.
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24 Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is involved

(A) When a Dedicated Service is ordered by a customer where one end of the
service is in one Exchange Telephone Company operating territory and the
other end is in another Exchange Telephone Company operating territory,
each Exchange Telephone Company involved will receive a copy of the
order and will arrange to provide its portion of the service

(B) All switched services, including Tandem Services, shall be provided on a
Meet Point basis, with each carrier billing their services separately in
accordance with their applicable tariffs and regulations.
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3.1 Tandem Service
3.1.1 Tandem Services are comprised of Transit and Access Services.

3.1.2 All facilities installed for provisioning Transit Services are bi-directional, two-
way in nature, unless expressly agreed to by the Telephone Company.
Customer ordering Transit Service agrees to accept additional facilities to
accommodate traffic volume at reasonable fill rates.

3.1.3 Customer must be authorized to send traffic to third party Interconnected
Common Carriers prior to delivering traffic to such parties using the Tandem
Service.

3.1.4 In the event Customer sends traffic through the Telephone Company to a
carrier with whom customer does not have a traffic exchange agreement,
Customer will indemnify the Telephone Company against any and all charges
levied by such third party carrier, including any charges related to such traffic
and any attorneys fees and expenses.

3.1.5 The Terminating Carrier and the Telephone Company will bill their respective
portions of the charges directly to the Originating Carrier, and neither the
Terminating Carrier nor the Telephone Company will be required to function as
a billing intermediary, e.g. clearinghouse.

3.1.6 The Terminating Carrier shall not bill the Telephone Company for terminating
any Tandem Service traffic, whether identified or unidentified, i.e. whether the
Telephone Company is sent CPN or is not sent CPN by the originating
company.

3.1.7 Customer agrees to send Telephone Company only On-Net traffic and will, as
necessary, update its routing tables to include all Telephone Company updates,
including, but is not limited to:

(A) Information regarding a new Interconnected Carrier, including NPA NXX
and LRN information;

{B) Information regarding an Interconnected Carrier opening a new exchange
or LRN; and

(C) Information regarding ports of 1000 block of numbers.
3.1.8 Customer agrees to send all calls with translations. Any call transmitted by

Customer without translations will cause customer to incur an additional charge
for such service and will risk successful call delivery.
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3.2 Transit Service

3.2.1 Transit Service allows an Originating Carrier to send local, non-Toll Service
traffic to a Terminating Carrier through the Telephone Company tandem. A
Transit rate element applies to all MOUs transmitted over the Telephone
Company network. The Originating Carrier is responsible for payment of the
appropriate rates unless otherwise specified. Transit Service does not include
911, 411, 976, 311, 611, 500, 950, Directory Assistance, 0+ local, and O+
operator services.

Regional Transit Service (RTS) is an optional service that provides a more
operationally efficient method of transiting traffic between Customers. RTS
expands traditional transit service areas to include the aggregate coverage
areas of both the originating and terminating customer switches.

At the request of the Customer, Telephone Company will provide electronic
terminating Transit billing records to the Customer to assist in their billing
process. The records will be provided in standard EMI format and will be
delivered to the Customer either weekly or monthly utilizing an electronic
delivery method negotiated on a case by case basis. Rates are listed in section
4.1
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SECTION 3: SERVICE DESCRIPTIONS

Transit Service (Cont'd)

3.2.2. Transit Diagram

3.23

3.24

3.2.5

3.26

Carrier Switch A is the Originating Carrier
Carrier Switch B is the Terminating Carrier

Calfl Direction

Neutral
Carrier Tandem
g Switch Switch Carrier -
| S =

8
End-user i s 1 End-user

Dedicated Access Dedicated Access

Customer is responsible for compliance with all third party traffic termination
arrangements, including primary toll carrier agreements, and optional and/or
extended calling area plans.

Customer, the Originating Carrier, will be charged a Tandem Transit MOU
charge for all Transit traffic delivered to the Telephone Company, including On-
Net and Off-Net traffic, except as provided in 3.2.5 below

Telephone Company will not charge a Tandem Transit MOU charge for any
On-Net call re-route by the Telephone Company to an Alternate Transit
Tandem due to insufficient capacity on the Telephone Company network to
terminate the call.

Transit Service shall be on a Meet Point Billing ("“MPB"), with the Terminating
Carrier and the Telephone Company billing their respective portions of the
charges directly to the Originating Carrier, and neither the Terminating Carrier
nor the Telephone Company will be required to function as a billing
intermediary, e.g. clearinghouse.
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SECTION 3: SERVICE DESCRIPTIONS

33 Access Service
3.3.1 Access Service enables Interconnected Carriers to originate and terminate Toll
Service and does not include 911, 411, 976, 311, 611, 500, 950, Directory
Assistance, 0+ local, and O+ operator services.

3.3.2 Access Diagram

Ornginating Access

Neutral
X Tandem
> | Carer Switch xc | —»
r Switch Switch |eessss—
. A Ta_nde_m
Switching To IXC Network
Dedicated Access Dedicatled Access

Terminating Access

Neutra!
Tandem
-'é"&——— Switch Switch
A Ta_nde_m
Swilching From IXC Network
Dedicated Access Dedicated Access
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SECTION 3: SERVICE DESCRIPTIONS

33 Access Service (Cont'd)

3.3.3

3.34

3.3.5

3.3.6

Customer is responsible for compliance with all third party traffic termination
arrangements, including primary toll carrier agreements, and optional and/or
extended calling area plans.

Customer for Access Service will be charged a MOU charge for all Access
Service traffic delivered to the Telephone Company, including On-Net and Off-
Net traffic, except as provided in 3.3.5 below

Customer for Access Service is the Toll Service provider, except if the
Originating Carrier routes Off-Net traffic to the Telephone Company, then
Access Services charges will be applied to the Originating Carrier.

Access Service shall be on a Meet Point Billing (“MPB”), with the Terminating
and Originating Carriers and the Telephone Company billing their respective
portions of the charges directly to the Toll Service provider, and neither the
Terminating and Originating Carriers nor the Telephone Company will be
required to function as a billing intermediary, e.g. clearinghouse.
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SECTION 3: SERVICE DESCRIPTIONS

3.4 Collocation

Unless otherwise specified herein, the general regulations specified in Section 2 apply
and are in addition to the regulations for collocation specified in this tariff. Rates and
charges for the individual collocation arrangements are contained in Section 4.4.

3.4.1 General
(A) Collocation provides for access to central office cross connect points that
will serve as a point of interconnection for the exchange of traffic with the

Telephone Company.

(B) Connection to physical collocation or cageless collocation is available
through fiber optic facilities, or leased facilities of a third party.

3.4.2 Forecasting and Forecast Requirements

(A) Forecast Requests - The Telephone Company will request from the
Customer, forecasts on a semiannual basis, with each forecast covering a
two-year period. The Customer will be required to update the near-term
(six month) forecasted application dates. Information requested will
include central office, month applications are expected to be sent,
requested in-service month, and square footage required. For augments,
the Customer may elect to substitute alternative CLLI codes within a
LATA for the forecasted demand.

(1) If the Telephone Company has a written guarantee of reimbursement,
it will examine forecasts for offices in which it is necessary to condition
space, and discuss these forecasts with Customer to determine the
required space to be conditioned.
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3.4

SECTION 3: SERVICE DESCRIPTIONS

Collocation (Cont'd)

3.4.2 Forecasting and Forecast Requirements (Cont'd)

(A)

(B)

(C)

(D)

Forecast Requests (Cont'd)

(2) If the Telephone Company commits to condition space based on
forecasts, Customer will give the Telephone Company a non-
refundable deposit equal to the application fee.

(3) The Telephone Company will perform initial reviews of requested
central offices forecasted for the next six months to identify potential
problem sites.

(4) The Telephone Company will consider forecasts in staffing decisions.

(5) The Telephone Company will enter into planning discussions with
forecasting Customer to validate forecasts, discuss flexibility in
potential trouble areas, and assist in application preparation.

The Telephone Company will aggregate data received in Customer
forecasts and provide Customer with information which includes the
central offices requested, the number of applications for each central
office, and any previously known space constraints.

Unforecasted demand (including augments) will be given a lesser priority
than forecasted demand. The Telephone Company will make every
attempt to meet standard intervals for unforecasted requests. However, if
unanticipated requests push demand beyond the Telephone Company’s
capacity limits, the Telephone Company will negotiate longer intervals as
required (and within reason).

Interval adjustments will be discussed with the Customer at the time the
application is received. In general, if forecasts are received less than two
months prior to the application date, the interval start day may be
postponed as follows:

(1) No Forecast Received—Interval start date commences two months
after application receipt date.
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3.4

SECTION 3: SERVICE DESCRIPTIONS

Collocation (Cont'd)

3.4.2 Forecasting and Forecast Requirements (Cont'd)

(D) (Contd)

(E)

(F)

(2) Forecast Received One Month or tess Prior to Application Receipt
Date - Interval start date commences two months after application
receipt date.

(3) Forecast Received Greater than One Month and Less Than Two
Months Prior to Application Receipt Date - Interval start date
commences one month after application receipt date.

(4) Forecast Received Two Months or More Prior to Application Receipt
Date - Interval start date commences on the application receipt date.

The Telephone Company will inform all forecasting Customers of the total
square footage available and the total number of Customers requesting
space in that central office. The Telephone Company will offer each
Customer an equal share of the central office space, and request
applications immediately, with appropriate fees, to reserve the space. The
Customers will have one month to respond. If a Customer does not
respond within the specified time, its apportioned share will be allocated
evenly among those that do respond

If there is not enough space available to provide all requesting Customers
with a minimum configuration (i.e., 25 square feet), a drawing for the
space will be held. The Telephone Company will inform each Customer of
the number of requesting Customers and the quantity of Customers that
can be accommodated in the available space. The Telephone Company
will request applications immediately, with appropriate fees, to enter the
drawing. Each Customer will have one month to respond or be ineligible
for the drawing. Applications and associated fees will be returned to those
not selected in the drawing.
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SECTION 3: SERVICE DESCRIPTIONS

3.4 Collocation (Cont'd)
3.4.3 Termination of Arrangement

(A) The Telephone Company shall have the right to terminate a collocation
arrangement at any time with respect to any area(s) of the Telephone
Company central office premises which becomes the subject of a taking
by eminent authority having such power. The Telephone Company shall
notify the Customer of such termination immediately after it receives
notice of the taking. The Customer shall have no claim against the
Telephone Company for any relocation expenses, any part of any award
that may be made for such taking or value of any unexpired arrangement
that resuits from a termination by the Telephone Company under this
provision, or any loss of business from full or partial interruption or
interference due to any such termination

(B) If at anytime the Telephone Company reasonably determines that any
Customer's facilities or equipment or the installation of the Customer's
facilities or equipment does not meet the requirements of these terms and
conditions, the Customer will be responsible for the costs associated with
the removal or modifications of such facilities to render it compliant. If the
Customer fails to correct any non-compliance with these standards within
15 days’ written notice, the Telephone Company may have the facilities or
equipment removed or the condition corrected at the Customer's
expense, subject to the collocation dispute resolution procedures.

(C) If the Telephone Company reasonably determines that any Customer's
activities, equipment or facilities are unsafe, or are in violation of any
applicable fire, environmental, health, safety or other laws or regulations,
or pose an immediate threat to the safety of the Telephone Company's
employees or others or to the Telephone Company's network, the
Telephone Company has the right to immediately stop such activities or
the operation of such facilities or equipment without prior notice. The
Customer will be charged for any costs incurred as a result of such
actions.
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SECTION 3: SERVICE DESCRIPTIONS

3.4 Collocation (Cont'd)

3.4.3 Termination of Arrangement (Cont'd)

(D) The Telephone Company may also discontinue service or cancel an

(E)

application for the arrangement without incurring any liability for any of the
following reasons.

(1) Upon non-payment of any sum owing to the Telephone Company for
more than 30 days beyond the date of rendition of the bill for the
arrangement, the Telephone Company may, on 30 days advance
notice in writing to the Customer without incurring any liability,
discontinue the furnishing of a new or existing arrangement, subject to
the provisions for dispute resolution.

(2) The Telephone Company shall be prohibited from furnishing services
by order of a court or other government authority having jurisdiction.

(3) In the event of fraudulent use of the Telephone Company's network,
the Telephone Company may discontinue the arrangement without
notice and/or seek legal recourse to recover all costs involved in
enforcement of this provision.

Grounds for Termination by the Telephone Company - The Telephone
Company reserves the right to inspect the Customer’s collocation
arrangement to determine if the collocation arrangement is being used for
interconnection. If the Telephone Company determines that the
collocation arrangement is not being used for, the Telephone Company
reserves the right to terminate the Customer’s collocation service upon
thirty (30) calendar days notice. If the Telephone Company elects to
terminate a collocation arrangement pursuant to this section, the
termination shall be governed by Section 3.4.3.
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SECTION 3: SERVICE DESCRIPTIONS

3.4 Collocation (Cont'd)
3.4.3 Termination of Arrangement (Cont'd)

(F) Termination by the Customer - A Customer must notify the Telephone
Company in writing of its plans to terminate a collocation arrangement
(“Customer Termination Notice™), and such Customer termination shall be
governed by this Section 3.4.3.

(1) Termination After Completion If a Customer elects to terminate an
existing collocation arrangement after a collocation arrangement has
been completed, the termination will be effective thirty (30) calendar
days after the Telephone Company's receipt of the Customer
Termination Notice.

If Customer terminates a collocation arrangement under this section,
the termination shall be governed by Section 3.4.3 and the Customer
remains responsible to pay any unpaid NRCs associated with the
terminated arrangement as set forth in Section 4.3. If the collocation
arrangement being terminated contains equipment in which a third
party maintains an ownership or a security interest, the Customer
shall include a list of any such owners and secured parties in the
Customer Termination Notice.

(2) Termination Prior to Completion If the Customer elects to terminate a
request for collocation when construction is in progress and prior to
completion of the collocation arrangement, the termination wiil be
effective upon the Telephone Company’s receipt of the Customer
Termination Notice. Application fees submitted will not be refunded.
The Customer Termination Notice must be received by the Telephone
Company prior to the Scheduled Completion Date to avoid incurring
any monthly recurring charges.
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SECTION 3: SERVICE DESCRIPTIONS

34 Collocation (Cont'd)
3.4.3 Termination of Arrangement (Cont’d)

(G) Effect of Termination If the Telephone Company or Customer terminates
a collocation arrangement under this Tariff, the following provisions shall

apply:

(1) Equipment Removal and Monthly Recurring Charges - The Customer
shall disconnect and remove its equipment from the designated
collocation space by the effective date of the termination. Upon
removal by the Customer of all its equipment from the collocation
space, if the Customer does not restore the collocation space to its
original condition at time of occupancy, the Customer will reimburse
the Telephone Company for the cost to do so.

Due to physical and technical constraints, removal of the Customer’s
cables will be at the Telephone Company's option The Telephone
Company reserves the right to remove the Customer’'s equipment if
the Customer fails to remove and dispose of the equipment by the
effective date of the termination. The Customer will be charged the
appropriate additional tabor charge in Section 4.3 for the removal and
disposal of such equipment. All monthly recurring charges will
continue to be charged to the Customer until the effective date of the
termination or, at the Telephone Company’s discretion, until any later
date, not to exceed 60 days, that all equipment is removed and the
collocation space is restored to its original condition at space turnover.
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SECTION 3: SERVICE DESCRIPTIONS

Collocation (Cont'd)

3.4.4 Notices

(A)

(B)

(C)

Any notices or other communications required or permitted to be given or
the terms of this section shall be in hard-copy writing, unless otherwise
specifically provided herein. Such notices or communications shall be
sufficiently given if delivered personally, or if delivered by prepaid
overnight express service, or if delivered by confirmed facsimile
transmission and with a copy delivered thereafter either personally, or by
prepaid overnight express service, to the Customer's authorized
representative.

Notice shall be given to the Telephone Company's Vice President —
Regulatory, One South Wacker Drive, Suite 200, Chicago, IL 60606.
Facsimile: (312) 346-3276.

A copy of each notice relating to an action, suit, proceeding or claim is to
be sent simultaneously to the Telephone Company's General Counsel,
One South Wacker Drive, Suite 200, Chicago, IL 60606. Facsimile: (312)
346-3276.

Either party may unilaterally change its designated representative and/or
address for the receipt of notices by giving seven days' prior written notice
to the other party in compliance with this section. Any notice or other
communication shall be deemed given when received.
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SECTION 3: SERVICE DESCRIPTIONS

3.4 Collocation (Cont'd)

3.4.5 Collocation Capacity

(A)

(B)

(€)

Telephone Company Capacity - The Telephone Company's estimate of
its present capacity (i.e., no more than an increase of 15% over the
average number of applications received for the preceding three months
in a particular geographic area) is based on current staffing and current
vendor arrangements. If the forecasts indicate spikes in demand, the
Telephone Company will attempt to smooth the demand via negotiations
with the forecasting Customers. If the Telephone Company and the
Customer fail to agree to smooth demand, the Telephone Company will
determine if additional expenditures would be required to satisfy the
spikes in demand.

Vendor Delays - No party shall be excused from their obligations due to
the acts or omissions of a party's subcontractors, material, person,
suppliers or other third persons providing such products or services to
such party unless such acts or omissions are the product of a force
majeure event, or unless such delay or failure and the consequences
thereof are beyond the reasonable control and without the fault or
negligence of the party claiming excusable delay or failure to perform.

Vendor Capacity - The Telephone Company will continuously seek to
improve vendor performance for all central office work, including
collocation. Since the vendors require notice in order to meet increases in
demand, the Telephone Company will share Customer actual and
forecasted demand with appropriate vendors, as required, subject to the
appropriate confidentiality safeguards.

Customers may also contract with Telephone Company approved
vendors directly for a variety of the functions required. Customers can
contract directly for cage construction, electrical outlets, lighting, ground
bar and POT bay installation in their cages.
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SECTION 3: SERVICE DESCRIPTIONS

Collocation (Cont'd)

3.4.6 Implementation of Collocation Charges

(A)

The Telephone Company shall provide the Customer with a notice
(“Scheduled Completion Notice™) indicating the scheduled completion
date (“Scheduled Completion Date”) for the collocation arrangement. The
Telephone Company shall also provide a notice that will remind the
Customer of the Scheduled Completion Date and request the Customer
to schedule and attend a “Coliocation Acceptance Meeting” (“CAM”).
Collocation charges will be implemented in accordance with this section
regardiess of the readiness of the Customer to utilize the completed
collocation arrangement.

(1) Collection of Non-Recurring Charges - The Customer shall have ten
business days from the receipt of a Telephone Company provided
collocation schedule to pay 50% of the NRCs associated with the
ordered collocation service. The balance of the NRCs (“NRC
Balance”) will be billed to the Customer upon Customers acceptance
of the collocation arrangement or thirty (30) calendar days after the
collocation arrangement is completed, whichever comes first.

(2) Commencement of Recurring Charges - Monthly recurring charges
will commence upon Customer acceptance of the collocation
arrangement or thirty (30) calendar days after the collocation
arrangement is completed, whichever comes first (“Commencement
Date”), and shall continue until terminated pursuant to Section 3.4.3.

(3) Extension Request - A Customer may request to extend or delay the
Scheduled Completion Date of a collocation arrangement for up to six
(6) months. A Customer electing to extend the Scheduled Completion
Date of a collocation arrangement must notify the Telephone
Company in writing (“Extension Notice”) within thirty (30) calendar
days after receiving the Scheduled Completion Notice. In order for the
Telephone Company to delay billing of monthly recurring charges for
the applicable collocation arrangement, the Customer must remit to
the Telephone Company the NRC Balance for the collocation
arrangement with the Extension Notice. Monthly recurring charges will
not be billed by the Telephone Company until the space for the
collocation arrangement is accepted by the Customer or the six (6)
month extension period has expired, whichever comes first. At any
time during or after the extension period, if the Customer terminates
its collocation arrangement, the termination shall be governed by
Section 3.4.3.
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SECTION 3: SERVICE DESCRIPTIONS

34 Collocation (Cont'd)
3.4.6 Implementation of Collocation Charges (Cont'd)

(B) If the Telephone Company believes the space for the collocation
arrangement is needed to satisfy another's Customer's collocation
request prior to the end of the six (6) month extension period, the
Telephone Company will notify the original Customer that its collocation
space has been requested by another Customer. The original Customer
will have up to five (5) business days after receipt of the notification to
retain the collocation space by notifying the Telephone Company in
writing that it desires to keep the space (“Retention Notice”). If the original
Customer retains the collocation space, monthly recurring charges shall
commence for the original Customer thirty (30) calendar days after the
original Customer sends the Retention Notice or when the original
Customer accepts the space, whichever comes first.

3.4.7 Closure, Decommissioning or Sale of Premises

(A) Coliocation arrangements will automatically terminate if the premises in
which the collocation space is located is closed, decommissioned or sold
and no longer houses the Telephone Company's network facilities. At
least one hundred eighty (180) days written notice will be given to the
Customer of events which may lead to the automatic termination of any
such arrangement pursuant to this tariff, except when extraordinary
circumstances require a shorter interval. In such cases, the Telephone
Company will provide notice to the Customer as soon as practicable. The
Telephone Company will work with the Customer to identify alternate
collocation arrangements. The Telephone Company will work
cooperatively with the Customer to minimize any potential for service
interruption resulting from such actions.
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SECTION 4: RATES AND CHARGES

4.1 Transit Service Charges

ACTUAL MAXIMUM
RATES RATES
NRC Monthly NRC  Monthly
4.1.1  Tandem Switching
Per minute of use $0.002 $0.004
4.1.2 Database Charge
LNP Query - per query $0.002002 $0.004004
4.1.3 Blocked Call Charge
Per Blocked Call $0.001880 $0.00376
4.1.4 Transit Dedicated Transport Facility
Per DS1 - First 5 miles : $210.00 $420.00
Per DS1 - Each additional mile $15.00 $30.00
4.1.5 Trunk Group Charge
Firsf trunk group $00.00 $25.00
Each additional trunk group $50.00 $100.00
4.1.6 Transit Service Non-Recurring Charges
Per Market - Billing Records Change $500.00 $1,000.00
Per Service Order Fee: $50.00 $100.00
Per Reconfiguration: $150.00 $300.00
Install (per DS1) $885.00 $1,770.00
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SECTION 4: RATES AND CHARGES

4.2 Access Service Charges
ACTUAL MAXIMUM
RATES RATES
NRC Monthly NRC  Monthly
421 Tandem Switching
Per minute of use $0.002 $0.004
4.2.2 Database Charges
LNP Query - per query $0.002002 $0.004004
800 Query - per query $0.005040 $0.01008
4.2.3 Blocked Call Charge
Per Blocked Call $0.00188 $0.00376
4.2.4 Access Dedicated Transport Facility
Per DS1 First 5 miles $210.00 $420.00
Each additional mile $15.00 $30.00
4.2.5 Dedicated Trunk Port Charge
Per Port $75.00 $150.00
4.26 Trunk Group Charge Monthly
First trunk group $00.00 $25.00
Each additional trunk group $50.00 $100.00
4.2.7 Access Service Non-Recurring Charges
Per Service Order Fee: $50.00 $100.00
Per Reconfiguration: $150.00 $300.00
Install (per DS1) $885.00 $1,770.00
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SECTION 4. RATES AND CHARGES

43 Collocation Charges

ACTUAL MAXIMUM
RATES RATES
NRC Monthly NRC  Monthly
4.3.1 Application Fees :
Initial $5,000.00 $10,000.00
Subsequent $5,000.00 $10,000.00
Augment $2,500.00 $5,000.00
4.3.2 = Engineering and Implementation
Initial Arrangements $3,436.00 $6,872.00
Subsequent Arrangements $1,898.00 $3,796.00
Cage Expansion and Additiona!l Cable $3,542.00 $7,084.00
Additional Cabling $1,334.00 $2,668.00
Power Augment Only $1,334.00 $2,668.00
Cabling Plus Equipment — Cageless $9,505.79 $19,010.00
Cabling Only — Cageless $7,320.29 $14,640.00
4.3.3 Site Survey/Report
Per request $1,557.45 $3,114.00
43.4 SAC Cable and Frame Termination
DS1 - Per 28 - DCS $2,103.03 $4,206.00
DS1 - Per 28 - DCS $400.47 $800.00
Per DS3/STS-1 - DSX $521.29 $1042.00
Per DS3/STS-1 - DSX $20.24 $40.00
435 Land and Building
25 Square Feet $465.40 $930.00
100 Square Feet - $984.50 $1,968.00
300 Square Feet $2,416.50 $4,832.00
Additional 20 Square Feet $143.20 $286.00
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SECTION 4: RATES AND CHARGES

43 Collocation Charges (Cont'd)

ACTUAL MAXIMUM
RATES RATES

NRC Monthly NRC

Monthly

4.3.6 Heating, Ventilation and Air Conditioning
Per 10 load amps $7.03

43.7 Escorting
Per technician, per 1/4 hour or fraction $15.09 $30.00

43.8 DC Power Cabling and Fusing Charge
Installation of 60 Amp Ampacity
DC Power Feed -Customer Selected Fuse
Size: Up to 60 Amps — Per Feed $960.00 $1,920.00

439 DC Power
Per number of load amps requested $19.64

4.3.10 DC Power Feed Augment
Load Amp Augment
Per Collocation Arrangement $200.00 $400.00
Over Current Protector Augment
Per Feed $425.00 $850.00

4311 Shelf, Bay
Installation - Per shelf $1,287.36 $2,574.00
Per quarter equipment bay or fraction thereof $12.44

$14.00

$40.00

$25.00
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SECTION 5: SPECIAL ARRANGEMENTS

51 Special Construction
5.1.1 Basis for Charges
Where the Company furnishes a facility or service for which a rate or charge is
not specified in the Company’s tariffs, charges will be based on the costs
incurred by the Company and may include:
(A) non-recurring type charges;
(B) recurring type charges;
(C) termination liabilities; or
(D) combinations thereof.

5.1.2 Basis for Cost Computation

The costs referred to in 5.1.1 preceding may include one or more of the
following items to the extent they are applicable:

(A) cost installed of the facilities to be provided including estimated costs for
the rearrangements of existing facilities. Cost installed includes the cost
of:

(1) equipment and materials provided or used,
(2) engineering, labor and supervision,

(3) transportation, and

(4) rights of way;
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SECTION 5: SPECIAL ARRANGEMENTS

5.1 Special Construction (Cont’'d)
5.1.2 Basis for Cost Computation (Cont'd)

(B) cost of maintenance;

(C) depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage;

(D) administration, taxes and uncollectible revenue on the basis of
reasonable average costs for these items;

(E) license preparation, processing and related fees;

(F) tariff preparation, processing and related fees;

(G) any other identifiable costs related to the facilities provided; or

(H) an amount for return and contingencies.

5.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a

termination liability may apply for facilities specially constructed at the request

of the customer.

(A) The termination liability period is the estimated service life of the facilities
provided.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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SECTION 5: SPECIAL ARRANGEMENTS

5.1 Special Construction (Cont'd)
5.1.3 Termination Liability (Cont'd)

(B) The amount of the maximum termination liability is equal to the estimated
amounts for:

(1) Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new
facilities as appropriate, less net salvage. Cost installed includes the
cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,

{c) transportation, and

(d) rights of way;

(2) license preparation, processing, and related fees;
(3) tariff preparation, processing, and related fees;
(4) cost of removal and restoration, where appropriate; and

(5) any other identifiable costs related to the specially constructed or
rearranged facilities.

(C) The applicable termination liability method for calculating the unpaid
balance of a term obligation. The amount of such charge is obtained by
multiplying the sum of the amounts determined as set forth in Section
5.1.3(B) preceding by a factor related to the unexpired period of liability
and the discount rate for return and contingencies. The amount
determined in section 5.1.3(B) preceding shall be adjusted to reflect the
predetermined estimate net salvage, including any reuse of the facilities
provided. This product is adjusted to reflect applicable taxes.

Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, IL 60606
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SECTION 5: SPECIAL ARRANGEMENTS

52 Individual Case Basis (ICB) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
service offered under this tariff. Rates quoted in response to such competitive requests
may be different than those specified for such services in this tariff. ICB rates will be
offered to the Customer in writing and on a non-discriminatory basis. A summary of
each ICB contract pricing arrangement offered pursuant to this section will be filed as
an addendum to this Tariff within 30 days after the contract is signed by both the
Company and the Customer. The following applicable information will be included in
the summary:
(A) LATA and type of switch
(B) The V&H distance from the central office to the customers premises
(C) Service description
(D) Rates and charges
(E) Quantity of circuits
(F) Length of the agreement.
53 Temporary Promotional Programs
The Company may establish temporary promotional programs wherein it may waive or
reduce non-recurring or recurring charges, to introduce present or potential Customers
to a service not previously received by the Customers.
Issued: Effective:

Issued by: Rian Wren, President
NEUTRAL TANDEM-ARIZONA, LLC
One South Wacker, Suite 200
Chicago, iL 60606
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1. - INTRODUCTION

On December 27, 2004, Neutral Tandem-Arizona, LLC (“NTA” or “Applicant”) filed an
application for a Certificate of Convenience and Necessity (“CC&N”) to provide resold and
facilities-based wholesale private line services, wholesale interexchange transport services, and
switched access service in Arizona. The Applicant petition the Arizona Corporation
Commission (“Commission”) that its proposed services should be classified as competitive.

On January 4, 2005, Staff determined that the application was insufficient and seﬁt its
first set of data requests to NTA. Staff sent six additional sets of data requests with the last set
mailed to NTA on January 25, 2007.

In its Amendment to its Application filed on January 10, 2007, NTA clarified the
authority it is seeking in this docket. NTA indicated that since the filing of the application in
2004, NTA’s business plan has evolved and Neutral Tandem will provide service only to other
carriers. NTA secks authority to provide wholesale private line service (which is effectively
dedicated access or special access service), facilities-based and resold interexchange service,
(which effectively provides wholesale transport service to other carriers) and facilities-based and
resold switched access service. :

Staff’s review of this Application addresses the overall fitness of the Applicant to receive
a CC&N. Staff’s analysis also considers whether the Applicant’s services should be classified as
competitive and if the Applicant’s initial rates are just and reasonable.

2. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

NTA intends to provide wholesale services in Arizona. NTA is not authorized to provide
service in any state. NTA indicated that nine (9) affiliated companies (who are also subsidiaries
of Neutral Tandem, Inc.,, NTA’s parent) currently provide telecommunications services to
customers in twelve (12) states, excluding Arizona. The Applicant states that it has four key
employees with combined experience of 108 years in the telecommunications industry. Staff
believes NTA has the technical capabilities to provide the services it is requesting the authority
to provide.

3. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

The Applicant provided audited financial statements of its parent company, Neutral
Tandem, Inc., for the year ending December 31, 2005. These financial statements list assets in
excess of $31.2 million; equity in excess of $20.2 million and a net income of $208,000. Notes
related to the financial statements were provided. NTA indicated in its Application that it will
initially rely on the financial resources of its parent company, Neutral Tandem, Inc.

Because the telecommunications services being requested by NTA are wholesale services
provided solely to other carriers, not retail customers, Staff does not believe a performance bond
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or irrevocable sight draft Letter of Credit is necessary for any of the wholesale services the
Applicant proposes to offer in Arizona :

4. ESTABLISHING RATES AND CHARGES

The Applicant would initially be providing service in areas where an incumbent local
exchange carriers (“ILEC”), along with various competitive local exchange carriers (“CLECs”)
and interexchange (“IXC”) carriers are providing telephone service. Therefore, the Applicant
would have to compete with those providers in order to obtain subscribers to its services. The
Applicant would be a new entrant and would face competition from both an incumbent provider
and other competitive providers in offering service to its potential customers. Therefore, the
Applicant would generally not be able to exert market power Thus, the competitive process
should result in rates that are just and reasonable.

Both an initial rate (the actual rate to be charged) and a maximum rate must be listed for
each competitive service offered, provided that the rate for the service is not less than the
Applicant’s total service long-run incremental cost of providing the service pursuant to A.A.C.
R14-2-1109.

The rates proposed in this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. NTA has indicated that its
fair value rate base is zero. Accordingly, the Applicant’s fair value rate base is too small to be
useful in a fair value analysis. NTA reported that its tariff actual maximum and actual minimum

“rates for services were calculated using general market analysis based on experience for each of
the company’s services. Staff reviewed each of the three tariffs NTA filed on January 10, 2007.
Staff believes NTA’s rates are comparable to the rates charged by competitive local exchange
carriers, local incumbent carriers and major long distance carriers operating in Arizona. Staff
also believes that the rates charged for telecommunication services by NTA’s affiliated
companies in other jurisdictions are comparable to rates being proposed for similar services in
Arizona. Therefore, while Staff considered the fair value rate base of information submitted by
the Applicant, the fair value rate base information provided should not be glven substantial
weight in this analysis.

5. COMPETITIVE SERVICES ANALYSIS

The Applicant has petitioned the Commission for a determination that the services it is
seeking to provide should be classified as competitive.

5.1 COMPETITIVE SERVICES ANALYSIS FOR SWITCHED ACCESS SERVICES

5.1.1 A description of the general economic conditions that exist, which makes the relevant
market for the service one that is competitive.
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51.2

514

The local exchange market that the Applicant seeks to enter is one in which a number of
new CLECs have been authorized to provide local exchange service. Nevertheless,
ILECs hold a virtual monopoly in the Switched Access Service market. At locations
where ILECs provide Switched Access Service, the Applicant will be entering the market
as an alternative provider of Switched Access Service and, as such, the Applicant will
have to compete with those companies in order to obtain customers.

The number of alternative providers of the service.

Qwest and various independent LECs are the primary providers of Switched Access
Service in the State of Arizona. Several CLECs and local exchange resellers are also
providing Switched Access Service.

The estimated market share held by each alternative provider of the service.

Since Qwést and the independent LECs are the primary providers of Switched Access

Service in the State of Arizona, they have a large share of the market. The CLECs and
local exchange resellers have limited market share.

‘The names and addresses of any alternative providers of the service that are also afﬁhates

of the telecommunications Applicant, as defined in A.A.C. R14-2-801.
None.

The ability of alternative proViders to make functionally equivalent or substitute services -
readily available at competitive rates, terms and conditions.

ILECs have the ability to offer the same services that the Applicant has requested in their
respective service territories. Similarly, many of the CLECs and local exchange resellers
also offer substantially similar services.

Other indicators of market power, which may include growth and shifts in market share,
ease of entry and exit, and any afﬁhatlon between and among alternative prov1ders of the
service(s).

The Switched Access Service market 1s:

a. One in which ILECs own networks that reach nearly every residence and business
in their service territories and which provide them with a virtual monopoly over
Switched Access Service. New entrants are also beginning to enter this market.

b. - One in which ILECs have had an existing relationship with their customers that
the new entrants will have to overcome if they want to compete in the market and
one in which new entrants do not have a long history with any customers.
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c. One in which most customers have few, if any choices since there is generally
‘only one provider of local exchange service in each service territory.

B d. One in which the Applicant wilyl not have the capability to adversely affect prices
or restrict output to the detriment of telephone service subscribers.

COMPETITIVE SERVICES ANALYSIS FOR WHOLESALE INTEREXCHANGE

5.2:

-~ TRANSPORT SERVICES

5.2.1

522

523

524

5.2.5

A description of the general economic conditions that exist, which makes the relevant
market for the service one that, is competitive.

The interexchange market that the Applicant seeks to enter is one in which a numerous
interexchange transport carriers have been authorized to provide service throughout the
State. The Applicant will be a new entrant in this market and, as such, will have to
compete with those companies in order to obtain customers.

The number of alternative providers of the service.

There are a large number of interexchange transport carriers providing both interLATA
and intralLATA interexchange service throughout the State. In addition, various ILECs
provide intral ATA interexchange service in many-areas of the State.

The estimated market share held by each alternative provider of the service.

The large facilities-based interexchange carriers (AT&T, Sprint, MCI, etc,) hold a
majority of the interLATA interexchange market, and the ILECs provide a large portion
of the intralLATA interexchange market. Numerous other interexchange carriers have a
smaller part of the market and one in which new entrants do not have a long history with
any customers. '

The names and addresses of any alternative providers of the service that are also affiliates
of the telecommunications Applicant, as defined in A.A.C. R14-2-801.

The Applicant does not have any affiliated companies operating in Arizona.

The ability of alternative providers to make functionally equivalent or substitute services
readily available at competitive rates, terms and conditions.

Both wholesale interexchange transport carriers have the ability to offer the same services
that the Applicant has requested in their respective service territories. Similarly many of
the ILECs offer similar intralLATA toll services.
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5.2.6

5.3

5.3.1

532

533

534

535

Other indicators of market power, which may include growth and shifts in market share,
case of entry and exit, and any afﬁhatlon between and among alternative providers of the

service(s).

The wholesale interexchange transport service market 1s:

a. One with numerous competitors and limited barriers to entry.

b. One in which established wholesale interexchange transport carriers have had an
existing relationship with their customers that the new entrants w111 have to

overcome if they want to compete in this market.

c. One in which the Applicant will not have the capability to adversely affect prices
or restrict output to the detriment of telephone services subscribers.

COMPETITIVE SERVICES ANALYSIS FOR PRIVATE LINE SERVICES

A description of the general economic conditions that exist, which makes the relevant
market for the service one that, is competitive.

The IXCs hold a substantial share of the private line services market. ILECs and CLECs
provide private line services. The Applicant will be entering the market as an alternative
provider of private line and, as such, the Applicant will have to compete with several
existing companies in order to obtain customers.

The number of alternative providers of the service.

IXCs areproviders of private line service in the Arizona. In addition, the ILECs and
CLEC:s are also providers of private line services in Arizona.

The estimated market share held by each alternative provider of the service.

The IXCs and ILECs hold a substantial share of the private line market. CLECs likely
have a smaller share of the private line market. : :

The names and addresses of any of the altemative providers of the service that are also
affiliates of the telecommunications Applicant, as defined in A.A.C. R14-2-801.

None.

The ability of the alternative providers to make functionally equivalent or substitute
services readily available at competitive rates, terms and conditions.
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The IXCs and ILECs have the ability to offer same services that the Applicant has
- requested in their respective service temtones Similarly, many of the CLECs offer
private line services. ~ ' ‘ ‘

6.  REVIEW OF COMPLAINT INFORMATION

The Applicant indicated that none of its officers, directors or partners has been involved
in any civil or criminal investigations, or any formal or informal complaints. The Applicant also
indicated that none of its officers, directors or partners have been convicted of any criminal acts
in the past ten (10) years.

; The Applicant indicated that it has neither had an application for service denied, nor
rtevoked in any state. There have not been any civil or criminal proceedings against the
Applicant. There are, and have been, no formal complaint proceedings involving the Applicant.

Staff contacted twelve (12) state Public Utilities Commissions (“PUCs”) to determine
whether the NTA’s nine (9) affiliated companies are certificated or registered to provide
telecommunications services in the states listed by NTA. Staff also inquired whether there were
any consumer complaints against the NTA’s affiliated companies. Based on this information,
Staff has determined that the Applicant has adequate capabilities to provide the
telecommunications services it is requesting authority to provide. ‘

7. RECOMMENDATIONS

The following sections contain the Staff recommendations on the Application for
authority to requested telecommunications services and the Applicant’s petition for a
Commission determination that its proposed services should be classified as competitive.

7.1 RECOMMENDATIONS ON THE APPLICATION FOR CC&NS

Staff recommends that the Application for CC&Ns to provide resold and facilities-based
wholesale private line services, wholesale interexchange transport services, and switched access
service be granted. In addition, Staff further recommends the following:

1. That the Applicant comply with all the Commission rules, orders and other
requirements relevant to the provision of intrastate telecommunications services;

2. That the Applicant be required to notify the Commission immediately upon changes to
the Applicant’s name, address or telephone number;

3. That the Applicant cooperates with Commission investigations including, but not
limited to, customer complaints;
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4. That the rates proposed by this ﬁhng are for competitive services. In general, rates
_ for competitive services are not. set according to rate of return regulation. Staff
obtained information from the Applicant indicating that its fair value rate base is ZEero.
Staff has reviewed NTA’s rates and believes they are comparable to the rates charged
by competitive local exchange carriers, local incumbent carriers and major long
distance carriers operating in Arizona. Staff has reviewed the rates charged by
NTA’s affiliated companies in other jurisdictions and believes the rates charged for
similar services are comparable to those proposed in Arizona. The rate to be
ultimately charged by the company will be heavily influenced by the market.
Therefore, while Staff considered the fair value rate base information submitted by
‘the Applicant, the fair value rate base mformatlon prov1ded should not be given
-substantial weight in this analysis;

5. Staff further recommends that the Commission authorize the Applicant to discount its
rates and service charges to the marginal cost of providing the services; and

Staff further recommends that the Applicant be ordered to Cofnply with the following. If
it does not do so, the Applicant’s CC&N shall be null and void after due process.

1. The Applicant shall docket conforming tariffs with Docket Control, as a compliance
item in this matter, for each tariffied service within its CC&N within 365 days from
the date of an Order in this matter or 30 days prior to providing service, whichever
comes first. The tanffs submitted shall coincide with the Application and state that
the Apphcant does collect advances, deposits, and/or prepayment from its customers.

7.2 RE COMMENDATION ON THE APPLICANT’S PE TITION TO HAVE ITS PR OPOSED
SERVICES CLASSIFIED AS COMPETITIVE

Staff believes that the Applicant’s proposed services should be classified as competitive.
There are alternatives to the Applicant’s services. The Applicant will have to convince
customers to purchase its services, and the Applicant has no ability to adversely affect the local
exchange or interexchange service markets. Therefore, the Applicant currently has no market
power in the local exchange or interexchange service markets where alternative providers of
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed
services be classified as competitive. ‘




