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T h i s  l e t t e r  i s  i n  p r o t e s t  t o  t h e  emergencey r a t e  h i k e  of  M t ,  T ip ton  
water. we a r e  on t h e  meter i n  t h e  area served  by Mt. Tip ton  water. 

Due t o  t h e  m i s  msnqernent over  s e v e r a l  y e a r s , t h i s  company h a s  a t r a c k  
r eco rd  of  n o t  s e r v i n g  t h e r e  customer i n  a manam t h a t  a good company 
should,  L a s t  February they  p u t  i n  a $5.00 i n c r e a s e  i n  t o  he lp ,  T h i s  
money was t o  be used i n  f i x i n g l i n e s ,  n o t  f o r  t h e  o p e r a t i o n a l  cost .  They 
have . u ~ e d  t h i s  money no t  wise ly ,  t h e r e  i s  no account ing  f o r  t h i s  money. 
What w i l l  ano the r  $5.00 do? Not enought t o r e a l y  develop t h i s  company. 
There i s  no money f o r  expansion. What most water  company metered people  
want i s  a company t o  come i n  andse rv ice  our  a r e a  w i t h  knowledge and 
money t o  expand s e r v i c e .  There two companies who wish  t o  do t h i s ,  I t  
i s  our  on ly  hope. The worst  p a r t  o f  t h i s  r a i s e  i s  wrong because we have 
s o  many s e n i o r  c i t i z e n s  who are on a l i m i t e d  income i t  w i l l  h u r t  them 
deeply. 

lower t h e  s t anda rd  o f  l i v i n g  on th se  who l i v e  i n  t h i s  area.With a 
proposed 50% i n c r e a s e  i n  cha rges  p e r  1000 g a l l o n 8  t h i s  w i l l  a f f e c t  most 
of  t h e  r e s i d e n t s  i n  t h i s  area, as themajorPy h a u l  t h e r e  own water.  
We should r e q u e s t  all ra i ses  and i n c r e a s e s  be h a l t e d  u n t i l  t h e  Arizona 
Corporat ion Commission can i n v e s t i g n t e  t h e  s i t u a t i o n  i n  DoXan S p r i n g s  
We r e q u e s t  t h e  ra ise  be tu rned  down, 
I n  p a r t i n g  we d i d  n o t  r e c i e v e  a t h i r t y  day n o t i c e ,  

1Nith cont inued  raises i n  e l e c t r i c , d i s p o s a l ,  and water t h i s  can on ly  



NOTICE 9 F  A REQUEST 
FOR A $10.00 PER MONTH EMERJENCY SURCHARGE FOR METERED CUSTOMERS & A 
50% INCREASE IN BULK WATER :’OMMODITY CHARGE BY MT TIPTON WATER CO, INC 

DOCKET #W-02105A-03-805 

MT TIPTON WATER CO, INC HAS REQUESTED THE ARIZONA CORPORATION COMMIS- 
SION SET A HEARING TO DETERMINE IF A $10.00 PER MONTH EMERGENCY SUR- 
CHARGE PER METERED CUSTOMER AND A 50% INCREASE PER 1,000 GALLONS FOR 
ITS BULK WATER COMMODITY CL’RGE SHOULD BE GRANTED. THE HEARING WILL 
BEGIN @ THE COMMISSION’S OFXCES @ 1200 WEST WASHINGTON STREET, PHOENI. 
AZ ON DECEMBER 17TH, 2003 @ 1 O : O O A M .  INTERESTED PARTIES MAY INTERVENE. 
IF YOU DESIRE MORE INFORMAT;ON, CONTACT THE COMMISSION’S CONSUMER 

Should the above be approve+i, the $10.00 per mo surcharge will replace 
the current $5.00 per month pro-rata charge in effect. Emergency rates 
that are approved will remain in effect until approval of pending Rate 
Increase Application #W-02105A-03-0303 (copy available for member revit 
@ Company Office - 15996 N Ironwood Drive) prepared by our Accountants 
(scheduled for Hearing 03-2‘-04) which asks for approximately a 25% 
overall increase to current Tariff Rate Schedule. 

The Board of Directors meet on the second Thursday every month @ 6:OOPI 
@ 16055 N Pierce Ferry Road in the rear of the building. Agendas are 
posted @ the Company Office @ 15996 N Ironwood Drive & @ DD Market for 
your review & information. 

Happy Holidays! 

MTWC, Inc. Board of Directors & Staff 

SERVICES SECTION @ 1-800-222-7000. 


