
I UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid 

Priority: Respond Within Five Days 

Opinion No. 2007 - 58947 Date: 3/8/2007 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Cloie Hanson 
Account Name: Cloie Hanson Home: 

Street: nla Work: (000) 000-0000 

City: Rio Rico CBR: 

State: AZ Zip: 00000 - is: 
~ 

Utility Company. Unisource ** Energy Services (UNS) 
Division: Gas 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Customer is opposed to any rate increases that UNS is requesting. She is on a fixed income and can't afford 
any higher utility bills. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
3/8/07 I explained to customer that her opinion would be documented and filed in the rate application docket. 
Closed 

Filed in dockets: (3-04204A-06-0463; G-04204A-06-0013; G-04204A-05-0831 
*End of Comments* 
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