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ARIZONA CORPORATION COMMISS. ..
UTILITY COMPLAINT FORM

Investigator: Trish Meeter m&_ Fax: —

Priority: Respond Within Five Days

Opinion No. 2007 - 58986 Date: 3/9/2007
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable o
Complaint By: Gregg Besh 5 g i(;_f‘;
Account Name: (NN Home: (000) 06,0000 7
Street: S Work: 3 <
State: AZ le:- is: Cellu@f:?: =
Utility Company. Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

03/09/07 DOCKET NO. E- 01345A-05-0816

E- 01345A-05-0826

E- 01345A-05-0827
Caller wished to express his opinion on the proposed rate increase for Arizona Public Service Company. After
speaking with a representative of APS regarding his monthly equalizer and the effect an increase in rates will
have on the payment amount, he feels APS is "ripping off the little guy".
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer was thanked for his comments and advised that his opinions will be filed with docket control. He was
informed that customer opinions are viewed by the Commission before a decision for approval of an increase is
made.

*End of Comments*
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