
February 28, 2007 
EtZ CGRP COMMISSION 
~ O ~ ~ ~ E ~ T  CONTROL 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007-2996 

Re: Docket No. G-01551A-04-0876; Decision No. 68487 

Pursuant to Commission Decision No. 68487, dated February 23, 2006, Southwest 
Gas Corporation (Southwest) herewith submits its compliance regarding Finding of 
Fact No. 39 in the above referenced decision. Southwest was requested to remove 
information pertaining to Southwest’s Nevada and California jurisdictions from the back 
of Southwest’s Arizona customer bills and update the explanations for the billing line 
items shown on the front of the customer’s bill. The updated Arizona customer bill is 
attached. 

This completes the required compliance by Southwest regarding this item. If there are 
any questions regarding these matters, please contact me at (702) 876-71 63. 

Debra S. Jacobson 
Director, Government & State Regulatory Affairs 

c Ernest Johnson, ACC 
Bob Gray, ACC 
Brian Bozzo, ACC 

DOCKETED BY /IIliig 
5241 Spring Mountain Road / Las Vegas, Nevada 891 50-0002 

P.O. Box 9851 0 / Las Vegas, Nevada 891 93-851 0 / (702) 876-7011 
www.swgas.com 

http://www.swgas.com
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Service Address: 
Rate Schedule: 

. .  

This bill is now due and pa able. Please make check ayable to SWG and write account number on front 
of check or money order. & not send cash through tl?e mail or place cash in the night depository. 
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NOTICE TO SOUTBMrEST GAS CORPORATION (SWG) AlpTzONA CUSTOMERS 
, : , c  ' 

Sliould you believe you have been billed incorrectly, please rkquest a 0 h i n e s s  offibe. Refer 
to the front of this bill (top) for the office that serves you. Ifyou thereahr  wish to  dispute this bill, you should pay the undicputsd 
portionofthe b i ~ 1 ~ d ~ t i ~ ~ G ~ a ~ ~ i e ~ o u n t u n ~ ' d j s i n d ~ u t e .  Servicewill becontinuedpendinginvestigationbySWG.Upn 
notification by SWG of its investigation msdts, you may pay the amount due within'five (5) working days to prevent 
discontinuance of service. If the dispute is not resolved, you should submit a written statement of the facts of the dispuk to the 
Arizona Corporation. Commission.at 1200 y e s  Wsshington Streat, Phoenis .Arizona. 85.007 (602) 5424251 .or toll-free 
1-800-222-7000, or 400 West Congress Stme4 Suite 218, Tucson, A h o n a  85701 (520) 628-6550 or toll-he 1-800-535-0148. 

' ,, 

Baric Service Charge and DeriVery Clwrge - l'hese charges recover the costs of operating tlie natural gas distribution system. 

BiUing Fagor - The billing faclor is used to convert the metered volume of gas into units of heat energy which are calledtherms. S WG bills 
customers.%n a per them basis for Ute pount  of energy contained in the.gas delivered. ?he current reading minus the previous redig,  
times the billing factor, equals the number of therms you have used in the current billing period 

Cimmnm-Oluned Service Lirres - Customers may have underground gas piping Uiat is not maintnined.by SWG. (Reference Federal 
1 

.,_ . .  

lobatin&. inspectirig ' a d  
repairing customerkwned buried piping. h y  'problems identifwd must be repaired immediately. For assistance in reviewing your 
underground gas piping repair, relocntion, replacement a id  maintenance options, cdl SWG, Energy Services to l lhe  at 1-800-6542765. 
Remember when excavating near buried gas piping, the piping should be located in advance and excavstion done by h d .  

Disconnection of Swice  ai Custom&- Request - Plense call SWG at least five (5) working days in advance ofthe date you wish to have 
service disconnected. If SWG is not notified, servico will continue to be billed to the customer of record. 

DOTSizfq.Snrdrmge- This charge recovers the cost of government mandated pipeline safeiy programs. 

Eleerronic Check Conversian - When a check is provided as payment, SWG is avthorized to either use information from the checkto make 
a one-tinie electronic fhnd transfer from the account or to p&ess the payment as a check transaction. 

Emqaicy  Service - In case of an cmergEncy or if you smell natural gas, call SWG: PhoenixlCentral Arizona 1-800-528-4277, 
TucsdSouthern Arizona 1-800-722-4277 or dial 911. 

Low Inwme R&fmriolDircornrt- Provides a 20 percent discount to income-qualified customers. This ia applied to the first I50 therms 
of natural gas used each month froinNovember 1 Uuough April 30. 

Maiithly Gar Cost - TXa charge recovers the cost of natural gas purchased.by SWG on behdfofits customers. 

Past Due DordCate Pay Clrurge - The monthly hill is due nnd payable upon presentation and becomes past due ifnot paid by the "Past 
Due M e r "  date on the bill. A late pay charge may be added to any past due amount. 

Rate A&.stment - Includes eo& for Low lncoms Ratepayers Assistance (LIRA) program. Demand Side Mansgement (DSM) energy 
efficient programs and Research and Development (R&D) for gas research. 

Ram and Otherhfarnmion - T h e  Rules and Rate Schedules of SWG are. available at your nearest SWG Customer Business Office or by 
going online at www.swgas.com. ?he address akd telephone number ofthe officethtserves you ere printed on the front of this bill (top). 

Right ofAccerE ad Bill E r h d o n  - SWG will have the right of access to your premises for my  purpose n o d l y  connected with die 
furnishing of natural gas seryic<s). If SWG is unable to read a meter on the scheduled date because of circumstances beyond its contml, 
SWG will calculate the hill based upon estimated usage for that billing period. 

Service Esmblirl~ment aiidRwtabkIunent Clurge - For each establishment of service there is a charge which appeara on tlie first bill 
following L e  establishment of service. This charge partially covers the costs incurred to set up the service and create the account in the 
Soulhwest Gas billing system. Whenever gas service is turned off because of nonpaymenf ths delinquent bill, plus a reestnblisllnient 
charge, must be paid and credit reestablished before service will be restored. 

Special Services - E v q  effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent 
residents in their household who nre seriously ill, disabled, or elderly. Also, in au effort to avoid service being turned off; any residential 
customer may elect to designate a third party (agency or individual) to receive a copy of all Disconnect Notices. 

Paynwrrrp - You may pay your hill by mail, in perscn at any SWG Customer Business office, at any authorized agent pay station, or 
online. To pay byATM/debit/credlt card or electmnic check, call WestemUnidnb SpeedpayQpayments 1-866-263-5188 toll &e. Formore 
informationon allyour payment options, visitww.swgas.com. Anight depository is available at various offices for payments after regular 
business hours. 

http://www.swgas.com
http://visitww.swgas.com

