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042 Service - Other 

First: - last: 
'Z.'am~laint - RE Fred Shook 
,mlcr=cbunt Name: Fred Shook - Home (928) 537-9082 

,Street: 2001 W. McNeil _._ Work: (000) 000-000Q 
Gib: Show Low CBR: - 
I 3tatrip: Az Zip; 85901 - Is: 

Utility Co mpany. Park Valley Water Company / 
"9vis ion : Water 

Contact Name: James D. McCart Conkad Phone; (520) 637-1 114 - 
.% atuu-e of Coma & 
Gonsumer complaining because h e  had a main Ilns extension In 1995 at a cost of $5,000 and received a small 
rqfund of under $20.06 for every year since. Hs now claims that In order to provide water to a new 
devekQn@nt catted Park Place phases 3&4 the utility "looped the line h e  had paid to install and feels he IS 

P refund. Please advise the utilities response. 

12kifities' R ~ s D o ~ ~  e: 
'/29 Mike Mack addrassed this with the customer mom than two years ago. The 8" looped line was a 
c<Mrlbution line. not a serrvlce line and was added to the Bnd gf his 6" extension to provide water to other 
:~-bhkbns.  It was StresrOed the impossibility of detsrmlning whether his extension detivers water to other 
k e s  tn the system or receives water from him. 

.__ y - ~ ~ $ . i g & ~ r " ~  - Comer, ts and Disposltfa 
1/29 confirmed accurmy of letter from utility in regard to complaint. Closed and copy to consumer 

215 ietter from consumer clalmng my complaint was not complete. Ma is concerned that the intent of the 
:I;CDec5 h@ to provide fire protection to these subdivisions. Without this modlficatlon, fire flow volume anU 
C 'Eswre would nqt have been mot. Several ssctlons of the water main that he paid for in order to accomplish 
'x s mdificatlon. He Is no longer connected to the 6" line that he contracted and Daid for. Mr Mack never 
contacted the ConGumer back in regards to the direction of the flow. Called consumer and left voicemail 
12:45pm. 

2'70 response to 2nd letter by utility. All issues In customers 215 letter were addressed ye31-s ago by Mr Mack- 
The distribution line ier just that not a sewice line and ne is not entittled to a refund. His extension on McNeii 
.925 'wm extended from a 6" pressurized water maln, east of his home, running from one of their pressure 

bimciion the water flowed was through the pressurized Ilne. 

tanks located South of h e  Shak extenslon, to McNeil Road. Hk 
middle of the Intersection of McNeif and 20th Av, where his 

OCT 1 5 2003 

DOCKETED BY I 



The City of Show Low required developera of Park Place 11 1 was to pave McNsil to 20th Av. Because the 
meter was in the middle of the intersection, It was moved at no expense to Mr. Shook. In conjunction whh fhis 
- @ l m t i Q n ,  the'6" gravity line W m  modlfled by attaching it to the Shook extension, detaching it from the storage 
b-4, and tying it to the 6" presaurlrsd llne corning from the pressure tank, thus making a loop. In the process 
about 20' of shooks line was abandoned and hls sewlee line wag tied to a portionof the old gravky line that is 
now B pressurized line. I 
Althougfi fire flow was enhanced due to the loop, Park Place 1 ,?,I I 1  had passed fire flow requirements prior to 
VI@ hoping of the line. Balance of Itittter quotes main line extenston agreement. Copy of letter reviewed by Jlm 
F si-er of the Arizona Corporation Commission and he found no errors on behalf of the utility. Copy of this 
complmnf and utility responee mailed to conaumer.(8XM) 

2/49 letter rcvd from consumer claiming we h e w  not provided him with he documents he requested. Called 
him to confirm whet ha wants is the filing with the ACC the company prrQnted when they altered hls Ifne. 
Co7fimed that unless they came before us for financing the only agency they might have gone to for approval 
WON be ADEQ ( Der Dorothy Halns and John Chclus. Called oonsumer and lei3 voicemail (BXM) Customer 
Ciaims Jim Fisher advlsed him any changes must be approved by ACC. Jim does not remember such a 
conversation. No copy of his main line axtension agreement (chceked 93-97). Did call Victoria at utility and 
confirmed they have provided him with a copy of his msrln Iirca extension agreement about 2 years ago and if 
he needs copy fiey would be happy to send another.2/21/03 left voicemail far culatamer explahhg hie next 
Ttap woui be a formal complaint and that all parties that have advised me on the oomplrint confirm he baa no 
>ask for a formal complaint, 

2/25 letter received from consumer in which he mentions that in a previous conversation with Mr Fleher that no 
msin line extension agreement could be found at the Commission. Called the utility and Holly faxed me a copy 
of the agreement. Upon receipt of ?be document 1 reviewed It wtth Jim Fisher and it was conduded that the 
Go-;my had no+ gatten ACC approval and per Rule 14-2-406M wlhauth approval by the ACC funds must be 
X%Wed Called Holly and she will talk to Victoria who will be back next week. Called customer and advised of 

311 1 called Victoria and she seemed unaware of the message I had left. She will check with Holly and call me 
back. Called customer and left voicemall with update at 6:30am. 

C'qdiqzS. 

3 ' 7  calied and spoke to Holly who confirmed they cannot find anything to Indicate they eubmittesd the mein 
h@ extensron to the  ACC and they understand they must make a refund. She wlll talk with Victoria about 
refund time and caH me back. Called customer at 330 pm and llhe was busy. 

3/j8 WlWmaii from Holly stated refund was under $400, but confirmed the full amount minus what had been 
Faid to the customer was due. Confirmed this with Jim Fisher and advised Holly who will call back. 

3/25 caited Holly and she advised me that Victoria I8 waitlng for us to send her something in writing advising 
h e r  hat  Mr. Shook is due a complete refund of what he paid for his main ilne asctenbion, minus the peymanb 
the utility paid him Over the, lest few years. When asked if faxing of thlac $tbternent would be scceplbk~, and 
she agreed 

I 
3/25 I-dollY called about their Interpretation of rules regarding main line extension (R14-2-406) and refunds. 
They interpret it to be that the norwefundable amount is just that, non-refundable That would be true if the 
na;n line extension is approved by the Commission, It is not applicable in this (;a88 because the main line 
Bxtension was never epproved by the Commission arid therefor the rule8 do not apply, and the mth? entire 
w-T?cJU~~ minus PtQments IS due the m#pa~+y. ( canfli-msd thic with Jim Fisher). 

a.4StbrndK 
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P A R K  VALLEY W A T E R  COMPANY 

-4grecment Relating to Extension 
oi Water Distribution Fac i l i t i es  TOTAL 5,275.00 

TIiIS AGREEMENT i s  made by and between P a r k  Valley Water  Company, 
P 0. Box 487, Show Low. Arizona 85901. (here inaf te r  called the Company) 

8226 East Jackrabbit ,  Scottsdale,  AZ 85250 
antf ~ Fred Shook -__ 

_- -- in:iiZing addres s  I --- 
i h t .  reinr;fte r called Custoine 1-1 I 

Tn Lonsideration of the cerv ices  tci be performed by thc Comipa1y and the cum 
l i l  money to he advanced bv tlie Cus tomer ,  in accortfarice with the relateu Cost 
E.. m a t e  da?ed 4/11/95 , i t  i s  agreed a s  follows; 

I 

Park Valley 1 .  The Company wi l l  construct  an extension to i t s  __ 
wvater distribution fac i l i t i es  a s  a continuation of i t s  p re sen t  facil i t ies 
a s  follows$ 650' of service from Park Valley Water Co. main t o  Mr. Shook ' s  
property on E. McNeil. 

Labor & Material 
Meter Ins ta l la t ion  
New Meter 

$4,875.00 
200.00 
100.00 

& 2. The Cus tomer  will pay to the Company up .n  signing th i s  Agreement  
, receipt  of which i s  hereby  acknowledged by the $ 2,587.00 -- 

Company. $2,587.00 payable 60 days a f t e r  completion (Note attached) 
refun,lable advance in a i d  of construct ion For' v 

. 
.2 

_____I_- -- 
,. 3 .  Rcfi;xds sf ac!.rzu.=nc shal! be n iade a s  f o l l o w s  Each y ~ 5 . r  f o r  a period 

of 10 y e a r s  the Company sliall pay to the Custc>n?er o r  the Cus tomers  
zssii;iiees o r  o the r  s i tcccssors  in in te res t .  when the C:c)rnpany h a s  
received written notic-e a i d  evidence of Y U C ~  assignrnerit or sucr 'ess- 
ion. an amoiint eqiial. to 10pc:r cent of the total g r o s s  anniial rex.renue 
the Conipany receiver1 f rom water  s a l e s  to each hona fide consiiriier 
whose se rv ice  l ine i s  di rrsctly connected to pipelines i.istalled pursuant  
to this Agreement .  Refur.ds shal l  be made by the Company on o r  
before August 31 of each y e a r ,  covering any refunds owing from wa te r  
revenues received during the preceding July 1 to June  30 period. Any 
balance remaining subjec! to refund a t  the  end of the  10 y e a r  period 
shall become non- refundable. The aggregate  rcfunds shall in no event 
exceed the total of the refundable advance I-ecei ved f roni the Custcme r. 
No in t e re s t  shall be paid b y  the Cotnpany 011 any airiau!its advanced, 
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The Company may, upon approval by the Arizona Corporation Commission, 
terminate  i t s  obligation to refund a percentage of g ross  revenues by accord 
and satisfaction of i t s  obligations under this Agreement.  

4. A l l  pipelines, valves, f i t t ings,  wells,  m e t e r s ,  tanks o r  otF.er facil i t ies 
installed under this Agyeement shall  be the sole property of the Company 
and the person making refundable advances a n d / o r  non-refundable cont- 
ributions in aid of construction pursuant to the t e r m s  of this Agreement 
shall  have no right, title o r  in te res t  in any such facilities. 

5. The s ize ,  design, type and quality of mater ia l s  and of the s y s t c t ~ ~ ,  
location in the ground and the manner  of installation, shall  be specified 
by the Company and shall comply with requirements  of the Arizona 
Corporation Commission o r  o ther  public agencies having authority therein.  

6. The Customer ag rees  t;, furnish to the Company recordable easements  
and r c q u i  red  surveying, u v c r ,  uncle r ,  and ac r o s s  all pc, r t i u n s  c)I' L l ~ c . :  
pipeline route as may t e  necessa ry  to  s e rve  each parcel  o r  lot within 
the Cus tomer ' s  new subdivision, t r ac t ,  development o r  proiect. 

The Customer ag rees  that all easements  and rights-of-way that a r e  
used by the Company shall be f r e e  of obstacles  which may in te r fe re  
with the construction of the Company's water  facilities. If the Cus tomer ' s  
subdivision, t rac t ,  subdivision, development o r  project involves road 
construction, all  roads and drainageways will be brought to grade by the 
Customer p r io r  to the com~nencement  of the installation of the Company's 
water facil i t ies.  No pavement o r  curbs  shall he installed p r io r  to the 
completion of all water  facil i t ies,  I f  any s t r ee t s ,  roads, alleys o r  
drainageways a r e  installed at  a different grade o r  location af ter  the 
beginning of the installation of water  facil i t ies,  the Customer shall b e a r  
all  cos t s  incurred by the Company, non-refundable, to relocat e water  
facil i t ies as  a resul t  of said facil i t ies having improper  cover o r  location. 

8. 'The Customer ag rees  to pay to the Company any additional cos ts  incurred 
as 3 rrsi-lt ;jf d e s r p  chnngps msde  c r  caus1.d  ' p. , ' 0 Customer 
o r  h i s  agent, the Arizona Department of Health Serv ices ,  the Arizona 
Corporation Commission, any county health department o r  o ther  public 
agency under whose jurisdiction the subject 1-onstruction may fall,  o r  
anticipated o r  unanticipated changes in existing Company facil i t ies,  due 
to any work associated with this subdivision, t r ac t ,  devcslopment o r  
project  which causes  such facil i t ies to have imprope r  cover  o r  location. 

9. This  Agreement shall be binding upon and for the benefit of the he i r s ,  1 

adminis t ra tors ,  executors ,  successo r s  and ass igns  of the Company and 
the Custonier provided, however,  that an assignment o r  other  t ransfer  
of this Agreement by the Customer shall  not be binding upon the Company 
o r  c rea te  any rights in the Assignee until such assignment o r  other 
t r ans fe r  i s  approved and accepted i n  writing by the Company. 
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10. Before this Agreement  shall become effect ive and binding upon e i t h e r  
the Company o r  the Cus tomer ,  i t  shall  be th* a&app ro ve d 'by 

Di Corporation Commission.  and i n  
is  not approved, th i s  Agreement  shall  be null and void and 
wa.--- 

of no force o r  effect whatever.  

11. This  Agreement ,  and all rights and obligations hereunder ,  including 
those regarding water  s e rv i ce  to the Cus tomer ,  
the Arizona Corporation Ccjmmission's "Rules and Regulations Relating 
to the Operation of Domestic Water  Utility Companies.  ' I  

shal l  be subject to 

C O M P A N Y .  

Seal 

Attest: 

State o Arizona ) 
County of Navajo ) 

S S .  

/Fred Shoik 

'T l l i s  ins t rument  was acknowledged before  me this day of &T 19- w 
'4s - 1 --s-&: - - .-. - _ _  -- 

- 
hty cornmission expi res  p /-, 

/ I 



FO'RMAL COMPLAINT FILING PROCEDURIE 

A. 

B. 

Customer Service Section enters complaint number. 

The complaint shall be in writing containing the name and address of the person or 
entity filing the complaint (Complainant). If necessary, use additional pages 
provided. 

The complaint shall list the name of utility company or person whom the complaint 
was made against. 

The complaint shall be a COMPLETE statement indicating the date or dates of 
actions transpired, along with all related documentation associated with the 
complaint. 

C. 

D. 

- 
E. 

F. 

The complaint shall describe in detail the nature of relief sought. 

The complaint should be signed by either: 

1. Complainant, or, 
2.  
3. 

One of the Complainants if more than one, or, 
The officer of the Complainant, if Complainant is a corporation, 
association, or other organization, or for the Complainant by an agent 
or attorney. (If by attorney, his name and address shall appear in the 
complaint and he shall sign the complaint). 

G. The original and eleven (1 1) copies of formal documents, including the complaint, 
shall be filed with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

H. One (1) additional copy of the complaint shall be sent to the utility compay that the 
complaint is made against. 

An answer or response to the complaint is required to be made by the utility to the 
Commission within twenty (20) days after the date the complaint is filed with the 
Commission. 

All testimony considered by the Commission in formal hearings shall be under oath, 
except matters of whch judicial notice is taken or entered by stipulation. 

Complainants carry the burden of proof. The Complainant must provide evidence as 
to the Rules, Statutes, andor Tariffs that they believe the utility company has 
violated. 

I. 

1 

J. 

K. 

H:UvlYDOCSFormal CmplWORMPROl .DOC Rev 9/0 1/00 
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Commerciaf LiC M88529 
Residential Lic. #08518 

Route 2 &ox 1856 

(602) 537- 1986 
369- d5-3-Q ' LAKESIDE, ARIZONA 8592 fDATE OF ORDER HOME TEL 

ORDER TAKEN BY WORK TEL 

CUSTOMER ORDER NO 

TO: DAYWORK c] CONTRACT 0 EXTRA 
0 OVERTIME 0 OTHER STARTING DATE 

JOB NAME I NO 

MC AAeL s 7  
JOB LOCATION , l J f l A J  kh/S T? 

S H / % 4 -  
2031 

JOB TEL s Ai? Ltl ,A1 INVOICE DATE 

J 

WORK COMPLETED 


