A st orcivy MURINHINANE

F-015345A 0527
ARIZONA CORPORATION COMMISSiuy 100

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: - Fax: “

Priority: Respond Within Five Days

Opinion No. 2007 - 58318 Date: 2/8/2007

08A Rate Case ltems - Opposed
N/A  Not Applicable

Complaint Description:

First: Last:
Complaint By: Lisa Labarre
Account Name:  Lisalabarre Home: (000) 000-0000
Street: n/a - Work: (NN
City: n/a CBR:
State: AZ Zip: 00000 is:

Arizona Public Service Company

Electric

Utility Company.
Division:
Contact Name: n/a

Nature of Complaint:
Consumer is opposed to the rate increase. She does not agree on why she has to pay for some of the
surcharges on the bill. (such as:. Environmental fees & competitive rules charges) She states theat salaries

are not increasing and the rates keep increasing, how are people going to afford to pay.
*End of Complaint*
Utilities' Response:

Contact Phone: n/a

Investigator's Comments and Disposition:
Customer had not contacted the company. She will send in correspondence with her views on this rate
application. | told her that her opinion would be noted and docketed in the rate application docket.

Opinion noted and filed in dockets E-01345A-05-0816; E-01345A-05-0826 and E-01345A-05-0827. closed

*End of Comments*
Date Completed: 2/8/2007
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