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January 11, 2007
Compliance Item:

Decision No. 69181 dated December 5, 2006 in WS-01303A-05-0280 et al states, “IT IS
FURTHER ORDERED that Arizona-American Havasu Water District shall notify its customers of

the arsenic cost recovery surcharge tariff approved herein within 30 days of the effective date of
this Decision.”

Response:

Attached is the self-mailer mailed December 14, 2006 to each customer in the Havasu Water
District along with the postage statement confirming the entire mailing.
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NOTICE OF A WATER RATE INCREASE TO HAVASU WATER
CUSTOMERS OF ARIZONA AMERICAN WATER COMPANY (AAWC):

YOU WERE ADVISED IN A PREVIOUS NOTICE THAT AAWC HAD FILED A REQUEST
WITH THE ARIZONA CORPORATION COMMISSION (ACC) FOR IMPLEMENTATION
OF AN ARSENIC COST RECOVERY SURCHARGE REFLECTING THE COST OF
REQUIRED WATER TREATMENT FACILITIES TO MEET NEW FEDERAL STANDARDS.
THE ACC AUTHORIZED THIS SURCHARGE TO BECOME EFFECTIVE WITH YOUR
DECEMBER 2006 BILLING. IT IS ESTIMATED THAT THIS SURCHARGE WILL
INCREASE THE AVERAGE RESIDENTIAL CUSTOMER BILL BY $12.01 A MONTH
(BASED ON USAGE OF JUST OVER 10,000 GALLONS PER MONTH).

YOUR WATER BILL WILL REFLECT A NEW BASE SURCHARGE OF AT LEAST $5.62
PER METER DEPENDING ON THE SIZE OF YOUR WATER METER AND A NEW
WATER VOLUME FEE OF $0.6302 FOR EVERY 1,000 GALLONS.

THE COMPANY ANTICIPATES THE ARSENIC COST RECOVERY SURCHARGE WILL
END AT THE CONCLUSION OF THE NEXT RATE CASE. THE NEXT RATE CASE WILL
AGAIN EXAMINE THE REASONABLENESS OF COSTS FOR NEW WATER TREATMENT
FACILITIES IN DETERMINING NEW PERMANENT WATER RATES. THE COMPANY
IS REQUIRED TO FILE A NEW RATE CASE BY MAY 31, 2008.
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The mailer's signature certifies acceptance of habilsty for and agreement to pay any revenue deficiencies assess\ed on this manlmg,
subject to appeal. if an agent signs this form, the agent certifies that he or she is authotized to sign on behalf of the mailer and that
the mailer is bound by the cedification and agraes to pay any deficiencies. In addition, agants may be Hable for any deficiencies
resulting from matters within their responsibility, knowledge, or control, The mailer hereby certifies that all information furnished on
thiz form is accurate, truthful, and complete; that the mail and the supporting documentation comply with all postal standards and
the mailing qualtfies for the rates and fees claimed; and that the maliling does not contain any matter prohibited by taw or postal
regulation, | understand that anyone who furnishes false or misleading information on this form or who omits information
requested on thig form may be subject to criminal and/or civil penalties, including fines and imprisonment.
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