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Investigator: Carmen Madrid phone: {INIENGEGD Fax: ANy

Priority: Respond Within Five Days

Opinion No. 2007 - 57569 Date: 1/9/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Melvin D. Nelson
Account Name: Melvin D. Nelson Home: (000) 000-0000
Street: L Work: (000) 000-0000
State: AZ Zip: 86326 is: Fax

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

MELVIN D. NELSON, CSE, PE, PLS
CERTIFIED STRUCTURAL ENGINEER
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1200 W. Washington St.
Phoenix, AZ 85007

| suppose it goes without saying, but | am obliged to inquire: has UNS Gas, Inc. numbers justifying their request
for an increase been checked? Also, does this request apply just to residential consumers, or to all consumers?

Sincerely,
Melvin D. Nelson
*End of Complaint®

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

1/10/07 1 contacted consumer and informed him that the Commission does have auditors that review and
investigate the information provided by the application. | also informed that a staff report is also submitted by
staff with their findings in regards to the application. He is opposed to any increase that UNS is requesting. |
explained that his opinion would be filed in the docket. Closed

File in dockets: G-04204A-06-0463, G-04204A-06-0013 and G-04204A-05-0831
*End of Comments*

Date Completed: 1/10/2007
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