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On November 6, 2006, Docket Control received a copy of 800 Response Information
Services LLC’s (“800” or “Company”) Arizona Tariff No. 1 bearing an effective date of
December 4, 2006. On November 28, 2006, Staff received the yellow “TARIFF
COMPLIANCE” form from Lori Miller. The TARIFF COMPLIANCE form requests Staff to
review the 800’s tariff for compliance purposes, contact the Company to correct any
deficiencies, and recommend they make a re-filing through Docket Control.

Staff reviewed the effective date of Decision No. 68946 and the effective date 800’s
proposed tariff to be filed with the Arizona Corporation Commission (“Commission”). 800
submitted its proposed tariff within the effective date ordered by Decision No. 68946.

The contents of 800°s proposed tariff are addressed in five Sections consisting of 20
pages. Staff reviewed five Sections of the tariff but did not review every numbered item in each
Section. Staff is not aware of every numbered item in 800’s tariff that agrees or conflicts with
every regulation established in the Arizona Administrative Code (“A.A.C.”) rules. Also, Staff is
unable to verify that every regulation in each Section of the Articles related to
telecommunications in the A.A.C. rules is captured in 800’s proposed tariff. However, Staff is
aware that 800 has deficiencies in its proposed tariff that need to be corrected for compliance
purposes.

The following lists the technical term found in 800’s tariff and the A.A.C. rules, the
A.A.C. rule number defines the technical term approved by the Commission:

Term A.A.C. Rule Number
Customer R14-2-501 item number 9

Staff recommends that 800 use the same definition for the term as that listed by the
corresponding A.A.C. rule number. This will help to ensure the term approved by the
Commission is used in 800’s tariff.

In the Rules and Regulations Section of the Company’s tariff, Staff examined terms and
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conditions that were listed in Undertaking of the Company as item number 2.1 on page 9 and
Additional Terms of Services as item number 2.12 on page 16. Under Additional Terms of
Service, terms and conditions were referenced as being listed in  website:
“www800responselnformationServices.com”. Staff was unable to access the website to review
the Company’s terms and conditions referenced in the tariff. References to websites and/or links
in a tariff need be in working order to ensure access to complete and accurate information.
Please correct the referenced website to ensure desired tariff information can be accessed by
appropriate reviewers.

Staff e-mailed a copy of this memorandum to Ms. Stephanie Perrotte, Tariff Director for
800 Response Information Services LLC to inform her of the revisions that need to be made to
800’s proposed tariff. Staff recommends that 800 adopt Staff’s recommended tariff changes,
revise its tariff and file its revised tariff (original and thirteen (13) copies) through Docket
Control at the Commission. Any questions regarding Staff’s recommended revisions to this
tariff may be directed to me at (602)-542-0856.

CC: Docket Control (Original and Thirteen Copies)



