o |11

ARIZONA CORPORATION COMMISSIUN
UTILITY COMPLAINT FORM

Yite

Investigator: Trish Meeter T Tp—— S —
Priority: Respond Within Five Days

Opinion No. 2006 - 56847 Date: 11/30/2006

Complaint Description: 08A Rate Case ltems - Opposed
08C Rate Case ltems - Intervention

First: Last:
Complaint By: Graciela Peschard-Abkin

Account Name: (NN Home (NG
Street: | Work:
State: Az Zogm is:

Utility Company. = Goodman Water Company
Division: Water
Contact Name: [N Contact Phone: (I IENNNED

Nature of Complaint:
11/29/06 CORRESPONDENCE DOCKET No. W-02500A-06-0281

Graciela Peschard-Abkin

g:_gN s -y
”: ﬂ i
L B
Mo O -
Arizona Corporation Commission Py ' Fr
- o R
400 West Congress, Room 222 Og —
Tucson, AZ 85701 ez <2
=5 M
Tom Williams =D = O
D.R. Horton -~ % B
Christopher Hill
Goodman Water Company
Arizona Corporation Cormraission
ETE D
Arizona Corporation Commission DOCK.._T b
Consumer Services Section e
1200 West Washingtor Street DEC =~ 62006

Phoenix, AZ 85007 ~ DEC-6a

Lewis Management Resources, Inc. M
Eagle Crest Ranch HOA ' . L




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Lewis and Roca

One South Church Avenue #700

Tucson, AZ 85701-1611

RE: Public Notice of Hearing on the Rate Application of Goodman Water Company Docket No. W-02500A-06-
028 1

To All Parties Concerned:

On Thursday, November 16, 2006 the above notice was mailed to Eagle Crest homeowners/residents from the
law firm of Lewis and Roca (enclosed are copies of the envelope and notice). Having been away from home for
the weekend, | did not read the above communication until today.

The above Notice indicates that a hearing date is set for January 24, 2007, with a deadline to intervene “no later
than November 22, 2002", which is obviously a mistake.

As a concerned homeowner in Eagle Crest and customer of Goodman Water Company, | am writing to: (1)
complain about the lack of accuracy in communicating an important deadline, (2) question the short notice given
to the people that would be impacted by such application, (3) file my request for intervention agajnst the
proposed rate increase of 168.25%, and (4) request that further information regarding this proceeding be sent to
me in a timely manner.

Thank you,

Graciela Peschard-Abkin

November 21, 2006

Enclosures (1)

PUBLIC NOTICE OF HEARING ON THE

RATE APPLICATION OF

GOODMAN WATER COMPANY

Docket No. W-02500A-06-0281

On April 26, 2006, Goodman Water Company (“Goodman” or “Company”) filed an application

with the Arizona Corporation Commission for an approximate 152 percent increase in revenue

($324,607). Under the Company’s proposal the typical residential customer, using an average of

5,513 gallons per month, would experience a monthly increase of $46.97, or 168.25 percent.

The Commission’s Utilities Division Staff has not yet made .a recommendation regarding the Company’s rate
increase proposal, and the Commission will determine the appropriate rate relief to be granted based on the
evidence of record in this proceeding. The Commission is not bound by the proposals made by the Company,
Staff, or any intervenors and, therefore, the final rates approved in this docket may be lower or higher than the
rates described above. Copies of the application and proposed tariffs are available at the Company’s offices at
6340 North Campbell Avenue, Suite 278, Tucson, Arizona, and on the internet via the Commission website
(www.azcc.gov) using the c-docket function.

The Commission will hold a hearing on this matter beginning January 24, 2007, at 10:00 a..m., at the
Commission’s offices, Room 222,400 West Congress, Tucson, Arizona. Public comments will be taken on the
first day of the hearing.

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Intervention shall be permitted to any person entitled by law to intervene and having a direct and
substantial interest in the matter. Persons desiring to interven. must file a written motion to intervene with the
Commission no later than November 22, 20(t) The motion to intervene must be sent to the Company or its
counsel and to all parties of record, and must contain the following:

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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12/01/06 e-mailed opinion to utility at yltech@ATT.net

12/01/06

Left message on customer answering machine with detailed information on the intervention process and how to
navigate the website to compliete this process thru the on-line form. Advised customer that 13 copies must be
filed and to include the cover sheet. Provided my phone number for future questions.

*End of Comments*

Date Completed: 12/1/2006
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