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First: Last:

Complaint By: Stewart Wallace
Account Name: Stewart Wallace

Street N
City: L]
State: AZ Zip:- .

Utility Company. Goodman Water Company
Division:
Contact Name: _

Nature of Complaint:
Received the following customer letter dated 11-26-06:

‘November 26, 2006

" Arizona Corporation Commission 400 West Congress, Room 222 Tucson, AZ 857
1200 West Washington Street Customer Service Phoenix, AZ 85007

Tom Williams, D.R. Horton 5210 E. Williams Dr. Tucson AZ 85711

Lewis Management Resource Eagle Crest HOA 180 Magee Road #134 Tucson, AZ 85704

Christopher Hill, Goodman Water Co. 6340 North Campbell Ave. #278 Tucson, AZ 87518

Lewis and Roca

One South Church Ave, #700 Tucson, AZ 85701-1611

RE: Public Notice of Hearing on the Rate Application of Goodman Water Company —-Docket No. W-02500A-06-
0281

To Whom It May Concern:

On Saturday November 25, 2006 upon return from a Thanksgiving Vacation | received a letter announcing a
Public hearing on January 24, 2007. Also in the letter was a date of November 22, 2007 for letter of intervention.
| assume this is an error since the deadline for letters of intervention is after the hearing. At any rate | am

sending this letter as soon as | was notified to protest the rate rise as proposed by Goodman water

There is no rational reason for raising water rates 168% when the existing rate structure has been adequate for



'
. 6

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

over three years. The financial statements of the Goodman Water Company should be made available for
review. Homeowners in Eagle Crest Ranch (in fact alt homeowners) have no choices in choosing public utilities,
they are monopolies. Hence, that is why there are regulatory commissions to protect the public. If this'rate
increase is allowed, the commission will in fact have failed in its responsibilities. Most of the residents of Eagle
Crest Ranch are either retired on a fixed income or young couples with children who cannot afford this massive
increase. This rate increase will put many of them in financial trouble.

Unless the commission can provide the residents of Eagle Crest Ranch an alternative choice in water supply,
this rate increase should be denied.

As stipulated in the notice, | request that further information regarding this proceeding be sent to me.

-Stewart Wallace

nd of Complain

Utilities' Response:

Investigator's Comments and Disposition:

| called Directory Assistance and obtained the consumer's home tel#. | contacted the consumer and
acknowledged his letter and advised his letter would be made part of the record in this matter. | explained that if
he wanted to be kept informed on information regarding this proceeding (per his last sentence in his letter) that
he could elect to be an Intervenor. The customer has a computer so | directed the customer to the ACC's
website and specifically guided him within the ACC website on how to intervene. E-mailed Lynn Combs in ACC-
Phx Office to please have this docketed under W-02500A-06-0281 @ 3:55pm. File closed.

*End of Comments*®

Date Completed: 11/29/2006
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