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Arizona Corporation Commission 
400 West Congress, Room 222 
Tucson, AZ 857 

1200 West Washington Street 
Customer Service 
Phoenix, AZ 85007 

Tom Williams, D.R. Horton 
5210 E. Williams Dr. 
Tucson AZ 8571 1 

Lewis Management Resource Arizona Corporation Comm 
Eagle Crest HOA 
180 Magee Road #134 NOV 2 8 2006 
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Hill, Goodman Water 
Campbell Ave. #278 

I 

Tucson, AZ 875 18 

RE: 
Company -- Docket No. W-02500A-06-028 1 

To Whom It May Concern: 

Public Notice of Hearing on the Rate Application of Goodman Water 

On Thursday, November 16,2006 a letter was mailed to residences of Eagle 
Crest Homeowners from the law firm of Lewis and Roca (See enclosed copy 
of envelope date stamped). Homeowners did not receive the letter in their 
home mailboxes until Saturday, November 18, 2006. Some people, who 
pick up their mail through the post office, did not receive their letters untii 
Monday the 20*. This, during a holiday week when many people are away 
for the holidays. 

In the Notice of Public Hearing, the Hearing Date i s  set as of January 24, 
2007. Also in the letter is the date of “November 22, 2007” set as the 
deadline for motion to intervene (copy of notice enclosed). This discrepancy 
of date is of great confision to most people reading the notice received &om 
Lewis and Roca LLP Lawyers, as it appears the intervention date is after the 
hearing date. 



On November 21, 2006, one of my neighbors, called the Arizona 
Commission Office and spoke with Bradly Morton who checked the records 
and advised that the correct date for the intervention requirements is 
November 22,2006. As a result she spoke with Rochelle at the 800 222- 
7000, who referred her to 602-542-3477, Tina (Hearing Dept.) to obtain 
information. Tina advised that the date being wrong would not eliminate and 
would allow late letters of intervention as long as it indicated the error of 
date and late mailing in my letter to the commission. The following is a 
request for intervention and filing of written comments regarding the 
application. 

On November-21-06 at 1654 hrs she received return call from Chris W. Hill 
(Manager of Goodman Water) he advised he did not know the Intervention 
date was wrong in the notice sent by Lewis and Roca and that someone had 
“dropped the ball” and that apparently another notice would have to go out, 
again with the correction. 

I, Heather Robinson, 60368 E. Loose Reins Pl., Tucson AZ 85739, am a 
customer of Goodman Water Company. I don’t believe that Goodman Water 
Company is entitled to raise their rates 1% let alone 168.25% for many 
reasons. 

Most of the people in Eagle Crest are retired and on a fixed incomes. Many 
of the residents of Celebration are young couples with children and on 
budgets. 

My neighbors stand with me against even entertaining the outrageous rate 
increase for Goodman Water. We think that the company should be held 
accountable, or if the regulations need to be reviewed and changed by the 
Arizona Corporations Commission, that should be accomplished and 
alternative methods be employed before passing a ridiculous cost of 
186.25% increase onto the customers. 

As stipulated in the notice, I st that M e r  information be sent to me 
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Tucson, AZ. 85739 


