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Dear Ms. Miller:

XO Arizona, Inc. presents this letter to extend two of our Deluxe XOption promotions through April 30,
2003.

Deluxe XOption #7 Promotion

Customers signing new contracts for deluxe XOptions #7 located in Section 3.1.3.7 of ACC Tariff No. 1 on or
before April 30, 2003 may receive the following promotional pricing. All requirements for this XOption as listed
in Section 3.1.3.7 of ACC Tariff No. 1 apply during the promotional period.

Monthly Recurring Charge A=$1,020.00

B=$1,145.00

=$1,270.00

— : D=$1,910.00
Non-Recurring Charge $ 999.00

Deluxe XOption #16 Promotion

Customers signing new-contracts for Deluxe XOptions #7 located in Section 3.1.3.16 of ACC Tariff No. 1 on or .
before April 30, 2003, 2003 may receive the following promotional pricing. All requirements for this XOption as
listed in Section 3.1.3.16 of ACC Tariff No. 1 apply during the promotional period.

Monthly Recurring Charge =$1,210.00
=$1,335.00

C=$1,460.00

D=$2,100.00

Non-Recurring Charge $ 999.00

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801)
983-0013.

Sincerely,

Collette Marthia
Regulatory Analyst
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