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Dear Ms. Miller:

XO Arizona, Inc. presents this letter to introduce a new promotion being offered to our customers.

Full SwitchedT-1 & Two Way ISD- PRI Promotion

New and existing Company Full Switched T-1 and ISDN-PRI Customers, who execute a one, two or three
year term contract for Full Switched T-1 or Two Way ISDN-PRI service between March 29, 2003 and May
31, 2003 may be eligible to receive the following pricing. For a description of Full Switched T-1 or ISDN-
PRI service and for other applicable charges to the service, please see Section 3.1.2 or Section 3.5 of XO
Arizona, Inc.’s Local Exchange ACC Tariff No. 1.

Customers located in an area where the Company is collocated in the ILEC wire center serving the Customer
are eligible for this promotion. Other Customers may be eligible for this promotion depending upon their
service configuration. Pricing will vary depending on Customer Term Commitment.

Full Switched T-1 MRC NRC
1 Yr Promotion $670.00 $0.00
-2 Yr Promotion $470.00 $0.00
3 Yr Promotion $450.00 $0.00
Two Way ISDN-PRI MRC NRC
1 Yr Promotion $820.00 $0.00
2 Yr Promotion $670.00 $0.00
3 Yr Promotion $640.00 $0.00
5 Yr Promotion $620.00 $0.00

This promotion cannot be combined with other promotions. All other terms and condition of Company’s
services shall apply.

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801)
983-0013.

Sincerely,

CAstm s R

Collette Marthia
Regulatory Analyst
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