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Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

RE: Payson Water Company-Geronimo System Docke\05-0729 

Honorable Commissioners and Staff: 
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Bob h u l d  and Joe Mendoza of the Gila County Community Development Department 
have indicated they and the counter stafYare continuing to have building permit 
applicants coming to the County offices claiming they were not notified of meters that 
were installed (under the moratorium in Geronimo Estatefllusive Acres area) until they 
receive a letter several weeks after the installation occurred. Unless they are at their 
property, they do not know their 90 day (hopefblly 270 days or more) time clock to 
obtain a building permit hs started. Thus, they start off several weeks behind in the 
building permit process. 

To be fair to the consumer and help all parties concerned, we suggest that whenever 
Brooke issues a meter in any type moratorium situation (and in this situation when 
someone %lis off the allocation list because of not timely completing the requirements, 
and a new meter is given to the next applicant on the list), you require them to send a 
registered letter, return receipt requested, and that the time limit clock does not start until 
3 m k e  knows the day the applicant signed fbr the letter. 
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Please let me know if there is anything we can do on our end to make this notice 
procedure by Brooke work more effectively fbr the customer, Brooke, the ACC, and Gila 
County. 

Cordially, A 

consultant to &la county 

Cc: Joe Mendoza 
Bob a u l d  
John Nelson 


