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utility Company.  Arizona Public Service Company
Division: Electric
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Nature of Complaint:

10/26/06 Customer called to give his opinion on the upcoming rate case. The customer said he feels the rate
increase should not be that high. During the peak season when the customes electricity cost goes up and they
are charged the summer rates - why is the cost so high and then when the summer rates drops the diffence is
not high enough. The customer said when the summer temperatures were at the highest - he and his wife turned

the air up and open window and still had a high electric bill- so they suffered unnecessarily because he still had
a large bill.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

10/26/06 | explained the docket process to the customer and told him that the commissioners will have an
opportunity to review his comments as they will be placed in the docket. | thanked him for his comments and
taking the time to share them with the commission.

*End of Comments*
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