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Dear Commissioner Hatchmiller:

I realize I am a few days late in getting this letter to you but wished to object to any
increase for APS and UniSource. I am outraged that these corporations have the
arrogance to request yet another increase. I moved to Clarkdale in April, 1999 and
have kept all my bills from that time. For your information, I am enclosing
summary sheets for both corporations listing the increases they have applied for and
received over the past six and a half years. : ‘

I read in The Verde Independent, October 11, 2006, that UniSource has closed all
its offices where folks have always gone to pay their gas bills in Northern Arizona. .
Cottonwood residents were informed they can pay their gas bills at Ace Check
Cashing Service. That firm has informed residents that after a grace period, Ace
would be charging A FEE FOR THE CASH PAYMENT OF GAS BILLS.
Outrageous!!! After gouging their customers through monthly increases, now
they’re making it even more difficult for people to pay their bills.

I also read in The Verde Independent, October 27, 2006 that UniSource has filed
with the ACC to reduce customer bills as wholesale gas prices tumble. Big deal!
The drop in per-therm surcharge would fall to 20 cents per therm (from the current
25 cents per-therm) in December and January before spiking back to 25 cents per-
therm next March and April. Right after Katrina (a cash cow for major
corporations) they raised their rates. Then they reported an over collection of
approximately $5 million in August.

Exxon/Mobile reported a $30 BILLION profit last year, 2005, the highest on
record, while the consumers were paying $3.00 plus per gallon of gas. Gas

companies reported a $TBILLION profit last year.

Ian appalléd that these corporations are getting away with charging their customers
for their own lack of planning and foresight (no new refineries built to handle the




extreme and rapid growth), mismanagement and exorbitant CEO salaries.
The Corporation Commission is supposed to be the “watchdog” for protection of
the consumers. Please, do not let these corporations continue to get away with the
gouging of their customers to pay for their own greed.

Very truly yours,

Patricia F. Williams

Encl.
Cc: Mark Manoil
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INCREASES ALLOWED SINCE 1999 FOR
UNISOURCE ENGERGY SERVICES

My bill was $19.73 which included a connection fee of $10.55
Increase of $8.00 more a moth due to higher oil and gas prices
and increased demand; PGA cost was $5.46

PGA cost was increased; up to $7.91

Insert with bill saying prices would rise 27-31% due to higher
gas prices and short fall of uncollected funds from customers.
PGA increased to $11.68

PGA increased to $25.42

Local gas companies purchased by Unisource.

Meter charge went from $5.00 to $7.00 per month.

approximately same fluctuations; cost down in warmer
months,

A surcharge of $9.93 was added to bills. Radio station
reported during week of February 2, 2004, that when
Unisource purchased gas companies in 2002 they acquired
their debt which the consumers were paying off.

Received notice that bills have been increased to cost of gas;
expect average bills to reach $115 per month.

The ACC granted a $.03 per therm PGA cost which will
remain until the balance of uncollected gas costs is reduced to
ZERO, or by order of the Commission. How can they ever
reach “0” when uncollected funds still increase? And anyway,
WHO IS CHECKING THIS?

Another notice saying the cost of gas services are expected to
reach $1.00 per therm between 2/05 and 3/06. The surcharge is
not expected to cover the cost of past purchases.

There was yet another increase of $.27. (See enclosed article.)
this company asked the ACC for yet another increase of $.27
over the $.03 therm applied to bills since April, 2005. If
approved, bills would increase on an average of $18.00 per
month during November thru April and $4.80 per month May
thru October. On October 21, 2005 the ACC granted a $.15
increase for February; $.25 for March and April and another
$.05 increase for May thru June, July and thru September.
Then they applied for ANOTHER INCREASE.

All these increases, yet the gas companies reported a $1billion profit last year.
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ally hlgh usage in November

recover from customers through
* ordinary rates, the pr‘ess rel
' UmSource stated that gas costs
so far this winter have been 16
percent ' greater, than - what ™

“tomers. -

-+ The utlhty s request for a pur-
chased gas adjustor surcharge is
‘more than half of the 11.5-cent
surcharge that the ACC removed
from bills beginning in November
in response to complaints from

" G-cents-per-
. a year 1o offset the costs of higher

ices.

that the 6-cent surcharge would
increase bills by only about 5
* percent, ACC Corrumss1oner Kris

: ‘surcharge N

i [ obvrously not good news,”
’M yes - said.
__bv1ously, Umsource is
 going to have to pnescnt a compel—

pur
stable pnces for customers, but
the market has ot been fnendly to
consumers

4 . should approve the surcharge v
Salkowskl said ‘that “surgmg

yes. . met

forced -UniSource to pay more , U
for gas “than the company .could

comparny has recovered from cus-.w

area’ resrdents about retall gas

© . And while UmSource claJmed v

. 'Mayes expressed concern. ‘Mayes, -

past January - after area residents
complamed about skyrocketmg
gas bills, and the panel voted in
"the spring to remove the 11. 5—cent E

“It’s .unwelcome -

hng_'case for why the commission »

swith' J ames'

'Howgver May
approved 2

‘:;‘yyholesaleﬁgas prices and “unusu- telli, ‘chalr_ma'u president




gas surcharge
Mayes calls request ’ﬂeXtvremely
| Iarge seeks public meeting:

VL
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.need for this amount ...

UniSource wants

By JASON SOIFER
_— Contributing Reporter
jsoifer@prescottaz.com

UniSource Energy Services (UES) is
seeking a 27-cent surcharge for natural gas

customers to cover rising natural gas costs. °

_Joe Salkowski, a spokesman for UES,
said the utility company is asking the
Arizona Corporation Commission (ACC)
to approve the surcharge because “it’s
become clear to us we really can’t move
forward without finding a way to recover
some of those costs.”

If the ACC approves the surcharge, UES

residential customers’ monthly bills would

increase an average of $18 a month from
November through April — when gas usage
peaks — and by an average of $4.80 a month
from May through October — according to
a UniSource press release.

Commissioner Kris Mayes sounded a
cautionary tone with UES’s request.

“I would say this is an extremely large
request by the company,” she said. “A
24-percent increase would be a shocking
amount for most customers. Therefore,
UniSource is going to have to prove their
it’s a very large
increase.” . '

Mayes said she is opposed to UES’s
request for a Sept. 8 open hearing. Mayes

. said she will ask the commission for an

evidentiary hearing and period for public
comment before the ACC makes a final
decision.

© “UniSource bears the burden to
demonstrate why they need to increase
bills,” she said. “There is no doubt the price

of natural gas is rising, but that doesn’t
mean we won’t take a very close look at
this case and require the company to prove
its c’ase.’:,’%. : 4

Salkowski contended that the surcharge
is warranted. “They (the ACC) could :
(approve a portion of the surcharge or none
of if) and itis somethmg they may well do,”.
he ‘said. “The cost we’ve incurred _]llStlﬁCS
the amount we’ve requested.” ,

Salkowski said UES will show ev1denoe :
of their costs and ask the commission to
approve the surcharge and recoup them.

He said UES has spent about $4 million
more on gas already than it has charged -

to customers, mcludmg the current 3-cent

surcharge the commission approved earlier
this year. :

One major problem Mayes has’ with
UES’s request is that it includes costs the
utility anticipates it will incur as a result of
the El Paso Natural Gas rate case.

According to M. ayes, ase mvolves '
the El Paso Natural Gas Company asking
the federal government for 4 rate increase -
that it in-turn would pass ‘on to UniSource .
and the utility giant would ultrmately pass .
into.the lap of consumers.

“The  concern ‘i§ = about approvmg
something that hasn’t happened yet, she.
said. “So we wﬂhave to, take a very close
look at that request.” ’ B

The commission can approve the g

surcharge, a portion of it or none of it. “We " |

don’t have to approve all of it,” she ‘said.
“We don’t have to approve any of it.”

Mayes is unsure when the commrs on
is likely to rule on UES’s request. “I frankly
don’t know,” she said. “I think we néed to
allow for an evidentiary hearing and pubhc ,
comment. It may be toward Iate fall, I don t ]
know for sure.” £

For Mayes, the issue underscores the “
need to find alternate sources of energy and‘ v
stop relying so heavily on fossil fuels. '

“T ong term we. have to get the mr‘e of.

natural gas under ‘control,” she sa1d, “and
that means we have to wean ourselves
off of 1L We need to do more renewable ,
energy.”
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ACC hearing on gas prlce |
has sparse response o
| UniSource requestmg quarter surcharge

By JASON SOIFER
Contributing Reporter
jsoifer@prescottaz com

Pubhc comment was virtually -

neﬁkistent when Arizona
oration commissioners
pressed  their views on

j Energy  Services’
ES) surcharge request late last

At a public meeting in the

| councrl chambers at Prescott City -

Hall, comnnss1oners gave their
thoughts on the quarter surcharge

UES is seeking’ t <defray tising

Only two people commented -

on the’ possrble surcharge, which
the commission could decrde as
early as next me

Comumissiorier KA Mayes said
the residents of northern Arizona
have absorbed rate increases of

more than 80 percent over the
past three years.

“It’s difficult to be home under
-| these circumstances,” she said. “I
think people are picking up the
tab and it has been painful.”
Mayes called on the utility giant
| to put a voluntary moratorium on
disconnecting ~ customers who
have trouble paying their bills this
winter. '

7 “We also understand th:

UES . filed for comrnission
approval of the surcharge in

August.
The commission’s staff report
recommends ., implementation

of a'19-cent. surcharge i
year startlng 1n November “and
mcreasmg to 25 cents from
Jariiary through |

The staff repo;
S-cent surcharge once the 2:
surcharge explres

cost ‘to consumers is srgmﬁc

don’t pay these gas costs:
these same customers . will::b
paying them well into the futur
hesaid. .. .. ..
If- the ACC: approves .the
surcharge UES  residential
customer’s monthly bills would
increase an average -of ‘$18 a
month from November through
April-when gas usage peaks - and
by an average of $4.80 a month
May through October - according
to an UES press release. . . -
_ However, it bothers Mayes
that UES’s request includes costs
the utility company anticipates it
will incur as a result of El Paso
Natural Gas Company’s request

from the federal governrnent for a
rate increage.

IfEI Paso gets the rate mcrease
it is ‘going to pass it on-to UES

and it ultimately w111 land in the |
. lap of consumers. . .

Commissioner | Jeff Hatch:
“"“

Miller said all energy ..costs |
- are splkrng and he_

commissioners must

make any possrble surcharge, :

manageable

* we can do and we need to do it ‘

fast,” he said. “Everythmg you
dont do now, you are gomg to
pay for it later.”

Commissioners also talked ot

about the lack of natuml gas
storage capacity in the state and
the void the stored resources
would fill, i

Commissioner Mike Gleason

- said UES isn’t making any

It

money and said the surcharge is
simply a pass-through cost. ’
Gleason  also . . disputed
Commissioner -Marc Spitzer’s
comment that global wartimg is
responsible for creating some of -
the hurricanes responsrble for
drsruptmg natural gas flows:
“There is no proof that ther
is global Warmmg, * he sard e‘

j%u—'nm~ "MW @.«/.._,,4_,_;7




ACC OK" s
UnISource S
proposal to
increase rates

By JASON SOIFER

Contrlbutmg Reporter
]SOlfer@prescoﬂaz com

The cost to stay watm thls win-
ter is increasing.

‘The Arizona Corporation Com—
‘mission approved a surcharge re-

poration”(NYSE: UNS) to defray
the rising cost of natural gas. . :
Commissioners voted 4 to 1 to
approve the energy company’s s
request.
Comrmssmners VVxlham Mun-
dell Jeff Hatch Mﬂler

. proved the UniSobrce surcharg
after more than five* hours of
discussion Tuesday afternoon.

Commissioner = Mike . Gleason
—_—

voted againstit. . -~ .. i

UniSource Customers are fac-
ing a 15-cent spike starting in No-
vember through February 2006.
That jumps to 25-Cents in March
and April and another nickel from
May through June.

Another 5-cent spike hits con-
sumers from next July through
September and then drops 10-
cents October and November.
The surcharge drops a mickel
from December through February

from March through April 2007.
Joe Salkowski, a spokesman
for UniSource said that gas prices
continue to climb. Salkowski
added that the gas company is

uncollected gas costs this winter., ;
“We are concerned. that thls
doesn’t address the problem that
the entire gas ‘costs pose to our
customers,” he said. “Gas prices
have ‘increased even in the time
since we made our original fil-

quest by UniSource Energy Cor- -

2007 and jumps up to-25-cents -

facing more than $20 million in

/DJJ o(

Commissioners . unanimously
approved an :amendment Glea-
son crafted to exempt UniSource
customers enrolled in the energy
company’s CARES and Warm
Spirit programs offering = dis-
counts and financial ass1stance to
low-income customers.

“We can’t leave people in
distress when it ‘gets’ so cold in
Prescott,” he said: “This is 2 fair
financial burden on the company.
This is essentxally «a way that we
can alleviate the extra charges on .
people of low incomes.’ -

UniSource -also agreed to a
moratorium on _disconnecting
customers who have trouble’ pay-
ing their bills this winter. -

Commissioners approved
Mayes’ amendment laying out
how UniSource customers are
going to pay the surcharge.

Mayes said drafting the amend-
‘ment was difficult but is fair. “It -
asks of the rate payers of Uni~
Source to .pay some very high '
prices tlns winter,” she said. “It’s |

in the pubhc interest I am opposed
to rate shock I am opposed to put- |
ting people s health and safety at |
ris

Gleason opposed the amend- |
ment and argued that it puts an '
unfair burden on ﬁxed-mcome
customers.

“I can’t go along with a budget w
shift,” he said. “This is the worst '
thing you can do to fixed income
people. You are not telling them
what their costs are we are going
to be back here in eight months,
maybe less. This is a terrible, ter-
rible amendment.” ‘

i,For more information, visit -
www.unisourceenergy.com . or
www.cc state.az.us. .

——————————mg—By—euf—e&}eu:}a&oﬂs—baseeL

| on current gas costs, OUr balance
of uncollected gas costs is gomg
to exceed $20 million this winter
and we don’t foresee a time when
it will be below $20 million under
the current proposal.”



http://www.unisourceenergy.com
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(ACC) to approve ab
as purchases.

e surcharge will recover costs

d UES does not profit from it. Visit http:/www.uesaz.com for

more information about gas rates and the potential impact of this proposed surcharge.
y, Mar. 24, in a meeting that begins at

to the average UES residential gas bill,
gton, Phoenix, AZ 85007. If this schedule -

’ bills beginning April 1 and removed one |

.uesaz

e amount of gas used. Th

$2.92, or about 5 percent,

though the impact will vary depending on th

UES) has asked the Arizona Corporation Commission
incurred to purchase gas for customers, an

_ six cent-per-therm surcharge on customers’ gas bills to recover the cost of natural g

the surcharge would be applied to gas customers

nergy Services (

PLEASE READ: AN IMPORTANT NOTICE ABOUT GAS COSTS

~The ACC is tentatively scheduled to discuss this mattef Thursda
- 10 a.m. in the ACC'’s first floor hearing room, 1200 W. Washin
“changes, the new meeting date will be posted at http:/www.

about this matter, you can contact UES by callj

year later. It would add an estimated
L propdSed surCharge, you can call the ACC

If approved

|
i

play from Unisource?,

m e - Editor: o A

o I recently spoke,with some senior citi-
O vkl zens here inrthe Verde Valley. Tt seemns that
c Unisource, the natural gas supplier in most’

offices where folks have always gone t0
 pay their gas bills in Northern Arizona. In
Cottonwood, the people have been told that -
they can pay their gas bills at “Ace Check .
Cashing - Service.” Ace Check Cashing .
Service has informed the people that after -
a grace period, Ace would be charging a
fee for thé cash payment of gas bills. . "
Let’s see, first Unisource raises the gas
rates and delivery charges. Now, they are
gouging those who can least afford it for
the offense of trying to pay their bills in
cash. You have many people, especially
senior citizens, without checking accounts,
without computers, Intemet access, or
enough cash in savings to be qualified
for free checking being faced with more |
eXpenses now. - . T
Unisource, when questioned about the
change, replies the customers have the
j options of paying with checks, money
| orders, auto-payments, or paying through
the Internet. . - ; o
They don’t get it! People living from
paycheck to paycheck, Social Security
check to Social Security check sometimes
can’t afford the stamps and check charges
or money order charges, on top of the large
| increase of rates by Unisource. Gouging |
R the poor is unethical, unfair, and wrong.. |
f Now, they have to stand in long lines
just to pay a bill, feeling cheapened and
vulnerable. ,
. Thope that some arrangements could be .
made by Bashas’, Safeway, Fry’s, Food
City, or some other entity to arrange for
a pay station for these people to pay their
gas bill. It might not sound like a big deal
to some of us, but to those who can Jeast .
afford it, this is just too much. I hope th:
everyone will contact Unisource to voic
their disgust and disdain for the unel
and unfair treatment-of these custol
who will be impacted. ;5 -
Patricia J, George, o 10, ;i
‘ a.%

I of Northern Arizona, has closed all of its

.com. If you have any questions .

Visit?mp‘://wWyv.c’clstaté.ai.u

1-800-222-7000
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“receive a

balance' O
Mayes Wwrote that a recent dip’ -

in natural gas prrces caused an -

“It 5 pretty

coi 'nts‘in_t’h‘e. L]

~ was {00 kearly to talk about the

to take 4’secon

n: kthe” cempany s A
Gas AdeStOl‘ bank-'

letter. . o8
“We want to make sure our

| V'Adjustcr‘v.to handi
—vand. lows: of .natur.

~changes ‘in the’ gas

purchase .
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" cents to 5 cents per therm from December
- through Apr11 2007. :

~ral gas. .

fall to 20 cents per therm in December and

++*"March and April.

Umsource customers are a step closer to
gettmg a break in their winter bills.
UmSource Energy Servrce has f11ed

per month.
© “That’s very good. news for the coming

_ e " 'winter,” she said.
_energy company seekmg :

p' ro_al from the commlssmn to reduce

- the Purchased Gas AdJustor Surcharge 20,

‘A therm is a unit of measurement of natu-

The 25-cent-per-therm surcharge should ..adamant about

* January before sp1k1ng to 25 cents. nextk

< Commissioner Kris Mayes sald the reduc— .
‘tion cuts the typrcal re51dent1a1 bill $13. 60 |
" ping gas prrces caused an over tollection
. from consumers ‘of approxrmately $5 rml-
‘winter and I'm very “hopeful that we can ‘
get some relief to UmSource customers thrs/ :
' “"than they had been last year $o custom-
“ers should be’ a]lowed to see: ‘the: be ﬁt of

" ““When the prrce'of natural gas goes,‘
that,” she said. -

“_\down UmSource has a duty to pass those |

Comrmssroner ‘Wi
good news for cu;
“Every little bi

file when there is ‘an’over- collection i in the
adjuster mechanism,” he said. v
Mayes crafted a Jetter to the. gas company
in September about ‘a surplus in the energy .
company s PGA bank balance aftér drop-

lion in August ‘ v
“Right 'now natural gas pnces are lower




INCREASES ALLOWED SINCE 1999 FOR
ARIZONA PUBLIC SERVICE

From November, 1999 through December, 2004, my monthly electric bills
ran from $14.53 up to $28.11. The highest bill was in January, 2004 when
there was an increase n the KWH used which equaled $19.22

From January, 2005 thru December, 2005, my bills ran from approximately
$13.00 up to a high of $37.96. An application for an increase was filed with
the ACC in November, 2005.

In January, 2006, APS filed for an emergency rate increase and in February
the ACC granted that increase.

In April, leaders in the Verde Valley met to discuss the increase in rates.

In May, 2006, my bill was $32.71 and the insert with the bill said it included
an increase the ACC granted them. It appears APS had received two
increases in less than 5 months.

In July of 2004, there was a generator fire and APS had to spend $400,000
for a new one. This cost was passed on the the customers.

Palo Verde has been shut down innumerable times; they just can’t see to get
it to work right and every time it is shut down it costs the customers more

money. 24 .







onventlonal w1sdom pro- - .
s us three inevitable reali- -

~have had to purchase large

quantities of natural gas,
_which has also see huge
+ -price hikes.

or should we say killer-watts. The effects upon
our morale are definitely destructive.

copsumer might be.
 Whio is to. blame? The' $6 “million: spent in
adyértising on ‘4’ majot SPOTts Conter . became’
an|obvious target for: the' budget knife.”The
se¢ond-guessing of ‘power stoppages ™ at: the'

Verde Nuclear Plant have become:scrii

tinjized. First'a-rate-hike in January and'r now’’
anpther? Feels like a shot below" the belt right -
at my wallet. But, when you take your Monday
morning quarterback helmet off the problem is - :

mn\/ qm
starts; fere.

' Capital - Corp f(ﬁ\'PS -fparent ” ‘company)
=$1R: b11110n 1n assets. and has'been workmg
‘fe' i

Arizona is in an energy pinch, and it’s more
than just our pocket-books that are experienc-
ing the rolling blackouts. The company itself -

- hag some major financial concerns for its future
-andl it pays literally. to take-a ook and see what <
the future implications on the Verde Valley .

e
= ’B t wait?' The news gets: worsé. ‘Because

The. problem is . unhke

. ‘Wal-Mart, which can change - -
their pncmg and manage their product costs on
__ a dime, the.large juggernaut of APS must go ~
“before the Arizona Corporation Commission =~
"(ACC) and petition for changes in the market
from 'expense averages back in 2003. And
they must get approved. In other words, the

explosive price spikes in the market from the

last three years are just now going before the

consumer. 'Any energy product price increases

-this 'year that APS"incurs, we will not see not
 likely see until 2009. .

vecIngar country that leads the world as the -
'archltect of ithe computer industry and uses
solar. spower in -space;; we_still have ineffi--
cient government over81ght that has in great
“patt’ ha.mstrung the “state energy .industry, In
“Arizona,“when 'you“add up the perfect storm -
-‘of explosive population: growth (adding 40,000 "
“someé customers a'year), the need for billions i in
{ new 1nfra-structure, the intensely hot summers,

e amcli‘the purerising energy, costs themselves, we

have to hang.omfor the ride.

at’ storm has-been gomg on fot'a while, and

company does ot provrde:
.all- our power. during the -
hot summer months and"
‘must borrow from a Western:;
Power grid and pass the cost
on’ to .us. In-addition, they -

«.could not have happened

_for the big ¢limb.
"The  Regulatory Cliff ‘and the Tunnel of

-

hopefully it’s a small one.

your:dwn body temperature’ ‘only’ ‘powerst fhe
. ;A/C-tha muchi'more. * : g

,ztemporanly deemed APS mvestment an; uglyf
-duckling. Given the need for new: power station.

supply and new transmission equipment,_this’

The APS capacity to: invi
structure has been: greatly- hampered since
their S&P credit rating dropped in December:
to BBB-. Pinnacle Corp West has $2.6 billion
in long-term debt that comes at a huge cost in
interest. If that credit rating were. to drop fur-
ther — whichisa possibility — it would, 11ter-
ally cost the company in the next 10 years éven

. more billions in interest. And guess who would .

pay? We the people. 2N
Does APS bear some responsrblllty. No'
doubt. The “rock and hard' place” pos1tlon
leaves. v1rtually no margin for error, and
company -execs are still human. - Innovatior
for: efficient new energy.sources (like solar
energy) has been in place for years but unable
to keep up with our state’s phenomenal needs:
Bold, almost:outlandish; leadership is nece_s—_
sary. But until there is a long-term outcry-from:

the public, and the regulatory structure- turng

upside down to_pro-actively, change prodUCt :

pricing, we have to love the one we’re with.

Get out your hiking (books and prepare
It’s7just: getting:: started. -

Transmission Costs await. Charge up hterally
through Mount Infrastructure and“the Pit' of
Inefficiency all-from. your ‘own home—

And:doni’t stress too much abéut it Rmsm%

*“Davé Arden’s column appears in the Sunday \

: Verde ndependent/Camp Verde Bugle




Visit us ONLINE: www.verdevallieynews.com

ACC OKs rate hikes for APS, UmSource

By KeN HEDLER
Contributing Reporter
‘-khedler@pre,scottaz. com

Anzona consumers can expect
higher bills from Arizona Public
Service - (APS) - and -UniSource

Energy Services.
.- However, the : Arizona
Corporanon Commission (ACC),

in separate decisions, granted only
a portion of the requests that APS
* and UniSource were seeking.
“The 'ACC approved a rate
mcrease that - averages  4.21
percent for APS, down from the
utility’s initial application for a
. lO-percent increase. APS has not
‘seen its rates rise since 1991,
“Residential customers of APS
can expect their average bills to
increase $3.13 per month from
J $72.09 ‘to $75.22 in the next
billing: cycle_ according to APS.
*The APS rate and surcharge
for ' UniSource customers will
 _po into effect immediately, ACC
Cormmssmner Kns Mayes said.

Iheasurement for
= for UniSource to
01esale ,costs for

: called a

purchased gas ad_]ustor will

increase  residential ‘bills an

average of 2.5 - rcent a year,
S e

Joe

“We certamly understand
: that the. commission needs to be
. sensmve as we are, to the costs of
gas,” Salkowski said. “I will say
that this decision will not allow us
to recover the amount of money
that we have already paid to

L purchase gas for our customers.”
Respondmg to an outcry from
customers in the tri-city area,
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supply adjustor (PSA) that would
go into effect in_April 2006. A
press release from the commission
states that the adjustor would be
set to collect fuel and purchased-

power costs that exceed the costs

that the existing rate formula
reflects.

-.“The main concern that the
commissioners had was - that
the PSA needed to be limited,”
Mayes said. “We wanted to make
sure that the ratepayers were
protected from the escalating
costs of natural gas because power
plants use natural gas (to generate

electricity). We wanted to make

sure that the PSA did not allow the
company (APS) to pass all those

. costs on to ratepayers.”

. Mayes  also" introduced an

‘amendment to the administrative
law ‘judge’s recommendation to .
‘exempt low-income ~ customers

from having to pay the surcharge.
She said an estimated. 30,000

customers - qualify for . the
exemption statewide. B «
APS spokesman J1m McDonald :

said the ACC’s. action “resolved .
some important and long-standing -
issues and provided a measure of
~financial stability to the company.
In other words, we will be able,

to continue to provide the kmd i
of - reliable” service - that Arizona |

needs with the growth ,
experiencing.” - :

“in favor of the APS h1ke and
UniSource - sircharge as very, :

very tough and difficult votes.

“Even with the increased rates
-~ for APS, the rates are still lower -

than “they were in the 1980s,”
Mundell said. - “APS’ rates have
gone down 16 percent since 1991.

+ This was a much more difficult
% vote for me than when I voted for
27’5 decrease in rates in 1999. ;
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to remove a surcharge of 11.5-

cents per therm for UniSource
customers effective this past
- November.

* The ACC granted a similar
surcharge for APS called a power
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" two days of

) 'mto a four-tenths)of a ce’,

: that the . _company needed to have‘;‘i

agamst 1t' Mayes 'said. “I can see,f 112 mi

. See AI?.S,‘PaSe;SA B

APS

‘Continued from Page 1

~-over the next year, accord-
ing.to a press release from
. the ACC’s public : 1nformat10n
office,

. APS informed state law-

;mlght seek an emergency rate
hike to'defray rising natural

gas and powerCosts.
Jim McDonald, a spokes-
man for APS, said the hike is

_an important first step. “It was |
~a positive 51gna1 but there are

important issues that remam,
he said. Lo

iniplementation of it unnl after

April 1.

Standard & Poor’s Rating
Service downgraded

mg a notch and warned that

“|it might drop it to junk statu status

the .
' _utlhty s corporate credit rat-

| [ b pnless state regulators approve
approve;another 1.8-percent
surcharge, opting to delay

electrical 1bill increases’ m
December‘;

“It’s clear that both consum-
ers and utilities are. being hit
hard with thése gas costs,”
Mayes sajd. “It’s a very d1f-

“ficult time for everybody and
‘we’ve just got to weather the

storm for the next six months
i ——————rei——y




rate mcrease our, new rates W111_

in relation to the consumer price
' ‘mdcx, -Bennett.said.;
" :Bennett;r zaddressmg 2 g

that the rate hikes: were neces-
. sary:not only because of the ris-
ing fuel-costs, but also because

‘of the effects of- deregulation and

N rapid growth. wrthm ;the utility’s
service area.
A - “With 40,000 new custorners

- money,’

"to purchase addltlo

:still be lower:than we were in- ‘The problem ac I

1991 -if you consider the. costs . .

porus
of community leaders; explamed, g

~easy o &aiqu
- with its‘cost w:

‘a year and no end in s1ght i js
ot ol

: s ,ifmllhons of dol— -
: lars Just in the cost of borrowmgr

APS currently has about lJml
2 than a month or two,’ » Bennett

eBennvett pom .
_red its rates.nine out of 10 years b

_appro 1mate1y 16 percent >
C. approves our general

Bennett said. ..
 Bennett said that although natu-
ral gas pnces have stabilized, 1t
still remains a volatile market. -
According to Bennett, the ACC

is mot expected to rule on the
- rate mcrease unt11 ‘the end of

the year. :
= “It 1 possrble that c_
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! The Arlzona Corporatxon Cinéren
" Commission on Wednesday

.- approved Arizona - Public

;1watt-hours ciofi e electricity
-;Service.Co.’srequesttolevy . i ' e
~a$15.3 million surcharge on

ners to recover fuel’

‘ klck in untilt The surcﬁ'arge and emer-
gency-rate caseareamonga

COmrmssmn

ther case APS’ emergency handful of

about $230 million. A hear- lators to approve.

+ $107.51, baged onl; 162 kilo: ' ing on that case concluded '~  APS said its: mouﬁtmg fur
Jlast week, and a final deci- -, elbills have created a finan-

‘sion could come before the

1se, gexs AHAbPS. malstram andaWallSt
. Butthe, nd of April. inj

ithrough the eme ,gency‘-ratef"f“
case ‘would. ‘be:. subtracted.
"om the general—rate case.. o

_.pany’s corporate bond faﬁng
'/ 10 junk:status.-Such'a move
u lcould\ ralse:;the; utility?s.fbor;.

. would 3ncrease electr1c1ty mm e %
b1lls 21 3percent and raise werep udently mcurred

’ ‘4
[

) ll-mcrease re-‘
equest to hike residential” quests: ‘the’: Phoenix-based -
" bills. .11 percent to raise utility has asked state regu- '

reet

j*i‘elecmaty bill will
"’lncreasev64 cent. o

f'Serwce Co says<

resldentlal

| customer’s monthly '




g v ob

tftypes‘ of 1 fnvolous expense at. a' 1 m afraid we es “bhshed;pr .
~time when thelr customers are 'j‘edents Those are kshareholder 5
paying more,” she Sald . monies.” :

“We need to Tec ver all of our )

1 ‘fuel costs,” he'said. “It’s very -
+ difficult to increase ‘customer
bills and we understand how




THE POWER TO MAKE IT HAPPEN®

APS

Your electricity bill

May 26, 2006

Summary of what you owe

Mailing address or phone number change?
Check here and fill in the details on the back.

3975.1.10.1455 1 AC 0.290 _ ** HO92

"Illll"lllllllllllll'll'll"llI"llllllllIIlll"l"lllll!l"

PATRICIA F WILLIAMS

1130 N SUNRISE DR
CLARKDALE AZ 86324-3342

Amount owing on your previous bill $23.45
Less  Payment made dn May 10, thank you -$23.45
Equals Yourv balance forward $0.00
Plus  Your new charges (details on following pages)

Cost of electricit}; (with taxes and fees) $32.71
Equals Total amount due $32.71

We will debit your checking or savings account

for $32.71 on June 9, 2006.
Page 1 of 3 See page 2 for more information.

- Your account number Bill date
505682285 May 26, 2006

Patricia F Williams

Your account number; 505682285

For service at: 1130 S Sunrise Dr
MS 1

Questions?

Call 928-634-2246 or 1-800-253-9405,
24 hours a day

Website: aps.com

Para servicio en espaiiol llame al:
602-371-6861 (Phoenix) o
1-800-252-9410 (Ofras areas)

Important News About Your Electric Bill

This month's bill includes an increase in charges
for fuel and purchased powe'mosfma
Corporation Commission approved a Power
Supply Adjustment (PSA) surcharge and an
interim PSA adjustor that will begin with your
May bill. These increases provide for recovery of
a portion of APS' uncollected fuel costs incumred
in 2005-06 and will raise the average residenfial
bill about 8.2 percent. Your actual increase
depends on your usage. Other classes of
customers will also see increases. These
increases will not apply to customers on our low-
income E-3 or E-4 service plans.

When paying in person, please
bring the bottom portion of your bill.

You do not need fo mail a payment.
With SurePay, your payment is
automatically deducted from your
checking or savings account.

17R188
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- shut down for-the"
this year due to a
. seal ER

. the Zoil ‘seal‘in’ Unit 3’s coolant * -
" pumpasaplanned move totake .
-care of the persistent’problem,- °
-whichalsoforced the reactor’s -
shutdown in May and July. APS*
expectstocomplete therepairs
”"this week and start up Umt 3

7-next:weekend::

. APS¢ off1c1als ack owledge_. e
: ‘__that some oil seals are wearing'
;~more quickly than'expected;so " .

- the-tility haslaunc ‘eda“root-v s
| ~cause”-invéstigation /to - get a-

T .better idea:about why.

: L, ammatlon .
' Therearetwooﬂseals for eachof-the ‘er
jfuel costs‘?to}»‘ ratepayers ‘If the utilit;

g

M/ =2 oos

OIL SEAL o
Continued from D1

) Verde’s other reactors, Units 1 and 2.’

Levine said there was some evidence

that at least one Unit 2 oil seal would :

need tobe replaced soon, althoughno ti-
meline for its replacement has been es-
tablished.

,Crews also likely will replace some:
seals during Unit' 1’s refueling outdge
" that will begin this weekend. Unit:1’s-
outage is expected tolast 75 to 80 days; ‘
. as crews-tackle-major jobs, including.
o replacing steam’ generators, low-pres-:
»-sure turbines and-computer systenis..

.Levine said APS can’t compare notes :'Verde‘owner, estimates the outages:
“with other nuclear power plant opera--
itors because Palo Verde is the only.
- plant that uses the German-made cool-,- .

ant pumps that are the focus of the ex-

”’mrssmn as partof its fuelcost “adjust

out whether “similar problems have

- been found there, Levine said. \
Reactor shutdowns at Palo Verde this -
year have been costly for APS and the

plant’s other owners. Palo Verde is the
nation’s largest nuclear power plant—

such as coal, 0il or natural gas.

APS told - the- Arizona Corporatlon,;-

Commission ~last--month ' that it cost
more than $30 million to replace ener-

_gylostdueto unplahned outages at Palo
-Verde from:April through August. Salt
, _Rlver Pro;ect the second-largest Palo ..

from - April through August ‘cost- 1t
$195m11hon :

‘costs to'the:Arizona’ Corporatlon ‘Com:

’ caséthat seeks to pass along highe

; o Palo Verde unit is shut down again

- similar parts so APS will seek to find *

see a temporary 21 percent hlke in .

electricity bills.
Alsothis week, the U.S. Nuclear Reg- |’

ulatory Comm1ss1on will dispatchaspe-
cial investigative team to Palo Verde :
from the agency’s Arlington, Texas, re-

_, gional headquarters.
a forru of-energy that is cheaperto gen-
-erate than other sources of electricity -

"The: team will. review . the plant’

‘equipment and safety systems. The

© special investigation stems from the’
‘plant’s “yellow” safety violation that re- .
-sulted in-a $50,000 fine levied in April |
-after inspectors found air in a pipe that

could have dlsrupted the plant’s emer-
gency .cooling system. . 2 L
. NRC spokesman chtor Drxcks sald'

S the special team would gather informa- -

“tion. at Palo Verde during interviews -
; .-and inspections. this week: The team .
APS revealéd the Palo Verde outage

will retirn for a fo]low-up mspectlon a
hlS fall before 1ssu1ng a fmal report in:




t.Palo*Verde Nuclear Generating. purchases needed tq offset the less‘ I July, APS asked the corpora—

- Statjori shut down the lant 's’reac- expensive nuclear power.; " - *tion commission'to approve a fuel-

L tors. “That s a big: chunk of: change, ' cost “adjuster” that would hike: the -~
Arizona Public Servxce wants 1ts "+ " But state regulators vow totakea ;and 1think it warrants an‘independ- typrcal residential bill 2.1 percent.

- By KenAlltucke
‘ T.HE*ARIZ DNA REPUBLIC

" customers'to help pick up the tab . tough-look .at Palo Verde outages .ent audit-of those expenses: before ‘and raise’ '$100 million to'offset.ris- . _
for more than $§0 million the utility  and at whether APS or.its custom- it is passed along tq ratepayers,” mg energy costs.’ APS says the fuel-' *
. paidtoreplace nergylostthls year ers should beresponsible for p#7- Arizona Corporation -Commis- - SRCI S

. when a string of unplanned outag!e . ingthe bills assocxateld withenergy sioner Kris Mayes said. he , See RATE HIKE Page D7
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Unit ¥ shut down'mid-August after -
" routine tests showed the reactor S, dle- :
sel .generator was ngt wor

erly, and later that .month, ‘.Umt'_

to protect the margin.of safety, which
always goingtotake a hlgher prior-
ty than production.”
“Several detalls still must be hashed
ut. before the corporatlon commis-;*.
.- -sionivotes on the: fuel adjuster. APS, -
, For a nuclear power plant that.', : ‘

boasted a stellar operatlng record for

rp .
other mterested partles, mcludmg’ the kD
ReS1dent1al Utlhty Consumers Of-

erde’s unplanned; uta \
April through July: have cost the util
ity about $18.6 m1111o in: replacemen

. nix. The" outages have proved costl
because nuclear power isless expen—’

And' 'APS:. costs;’ reflect ‘only “its: *
291 percent ownerslnp stake of Palo’ -
Vi Riy ,

s ing to ’the SEC fﬂmg




