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December 20,2006 

Arizona Corporation Commission 
John F. Bostwick Administrative Services Officer II 
Utilities Division 
1200 W. Washington Street 
Phoenix. AZ. 85007 

Subject: Docket: T-03913A-06-0736 

Dear Mr. Bostwick, 

Arizona Corporation Commission 

DEC 2 62006 

The following information is in response to your inquiry regarding the above 
docket to cancel Payroll Advance Inc. dba/Phe Phone Connection CC&N to 
provide telephone services in the State of Arizona. 

JFBI-1 
Payroll Advance, Inc.dba, The Phone Connection decision to discontinue 
telephone service in the State of Arizona was due to the lack of customer ba 
we did not have or planned to have an active advertising program, we did not 
have local representation and our ILEC did not have a competitive advantage. 

JFBI-2 
Copies of our original letters are enclosed for your review. 

JFBI-3 
Payroll Advance, Inc.dba, The Phone Connection did not send out a notice as we 
had no active customers at the time decision was made to discontinue service. 

JFBI-4 
Payroll Advance, Incdba, The Phone Connection did not collect deposits or have 
prepayments or have outstanding advances that needed to be returned to 
customers. 



JFBI-5 
Payroll Advance, Inc.dba, The Phone Connection did not collect deposits. 
This subsection is not applicable. 

JFBI-6 
Payroll Advance, Inc.dba, The Phone Connection did not provide a list as we had 
no active customers at the time decision was made to ~ i s ~ ~ ~ t ~ n ~ ~  service. 

JFBI-7 
No performance bond was specified 

JFBI-8 
Payroll Advance, Inc.dba, The Phone Connection, provided single line, 

residential, local telephone service. At no time did we have more than 50 active 
customers in the State of Arizona. 
We did not sell long distance telephone service in the State of Arizona. 

JFBI-9 
Payroll Advance, Inc.dba, The Phone Connection, does not have any affiliates 
offering telecommunications services in the State of Arizona 

JFBI-10 
Payroll Advance, Inc.dba, The Phone Connection does not have records of 
transfers of previous customers. 

JFBI-11 
Payroll Advance, Inc.dba, The Phone Connection does not provide any 
telecommunication services to customers in the State of Arizona. 

JFBI-12 
Payroll Advance, Inc.dba, The Phone Connection does not have any employees 
in the State of Arizona. 

JFBI-I 3 
Payroll Advance, Inc.dba, The Phone Connection does not have any facilities in 
the State of Arizona 

JFBI-14 
Payroll Advance, Inc.dba, The Phone Connection issued service contracts to 
local telephone service customers for monthly telephone service. Contracts 
stipulated that telephone service would be terminated upon customers request or 
for non-payment of future invoices or statements. 
Customers were notified by telephone or in wrfing it phone bill had an 
outstanding balance and customers were informed that service would be 
terminated on a certain date if fees were not paid. 



All the above information is provided by James Beijen, Compliance Manager for 
Pa yrol I Advance , I nc. d ba , The Phon e Connect ion . Em ai I : ~ ~ ~ ~ ~ - ~ ~ , ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . e ~  
Tel: 870-425-4676, Corporate address: 808 S. Baker Street, Mountain Home, 
AR. 72653. Please contact me at above address if additional information is 
required. 

Respectfully submitted, 

James H. Beijen 
Com p I ia nce Ma nag er 
Payroll Advance, Inc.dba, 

/The Phone Connection 



APPLICATION FOR WITHDRAWAL 

OF 

FOREIGN CORPOMTION 
D W T l l e -  

A <*Arkansas Corporation 
[state, province or country] 

1 .  The name of the foreign corporation is Payroll Advance Inc. DBA The Phone Connection 

It is incorporated under the laws of Arkansas 
[state, province or country] 

2. The foreign corporation is not transacting business/conducting affairs in this state and does hereby 
surrender its authority to do so in this state. 

3. The foreign corporation does hereby revoke the authority of its statutory agent to accept process 
on its behalf and does hereby appoint the Arizona Corporation Commission as its agent for service 
of process in any proceeding based on a cause of action arising during the time it was autliorixd 
to transact business/conduct affairs in this state. 

4. Upon receipt of any process served upon it on behalf of the foreign corporation, the Arizona 
Corporation Commission is requested to mail a copy to: 

) Connection 
Attn: James Reijen 

Mountain Home, AR. 72653 

5.  The foreign corporation will notify the Arizona Corporation Commission in the future of any 
change in the mailing address of the foreign corporation. 

This application will not be compZete until the Arizona Corporation Conmission has i-eceived.from 
the department of revenue a notice that all trunsaction privilege tuxes have been paid or are not due 
and a certificate front the department of revenue that all income tax returms have heerzJiled and taxes 
paid. 

DATED this 20 day of December. 2006 , . 

CF: 0025 t OR1,lGN 
Rev: 11/02 
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PAYROLL ADVANCE, INC. 
$08 S .  BAKER STREET 
M[TN.HBM@, AW 72653 

Tel:(870) 425-4676 
Fax(870) 425-3606 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ. 85007 

Subject: Cancellation of Cert. of Convenience and Necessity 

Gentfernen. 

, Payroll Advance Inc. dba The Phone Connection would like to request to have our 
C C & N certificate cancelled, as we are no longer active in rhe resafe of local telephane 
service in the state Arizona. 

Please forward the necessary forms to be filed to my attention. 

Thank you for your assistance. 


