
UTILITY COMPLAINT FORM 

Investiqator: - Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55886 Date: 10/13/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Merle Pasternack 
Account Name: 
Street: 

State: AZ Z i m  

Utility Company. Arizona Public Service Company 

Work: 
CBR: 

is: 

E 
I - 

City: - 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
1011 2/06 
DOCKET # E-01345A-05-0816 

E-01345A-05-0826 
E-01 345A-05-0827 

Caller is opposed to any rate increase submitted by the utility. He is disabled and can ill afford an increase in 
billings. His social security increase amounted to only 2% and he does not see why the utility should receive a 
21% increase. 
*End of Cornplaint* 

Utilities' Response: Y 

Investigator's Comments and Disposition: 
1 011 2/06 
Caller was assured that his comments would be docketed for public record and reviewed by the Commissioners 
before making a decision. 
*End of Comments* 
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Investiqator: Trish Meeter 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55885 Date: 1011 312006 
Complaint Description: 08A Rate Case I 

First: Last: 

Complaint By: Faith Betz 

State: AZ 1 - is: I 

Street: 
City: 

Account Name: Home:- 
Work: 

CBR: 

Utility Company. Arizona Public Service Company 
Division: Etectric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
1011 2/06 
DOCKET # E-01345A-05-0816 

E-01345A-05-0826 
E-01345A-05-0827 

Caller is opposed to proposed rate increas y utitity. She feels that too much money is spent on advertising, 
the sponsoring of events and too many contributions made to colleges. She feels that this money can be better 
spent or reduced so that rate increases would not be necessary. Ms. Betz does not mind paying for what she 
uses but feels that the utility should reduce it's spending in these areas. 
*End of Complaint* 

Utilities' Response: , 

Investiaator's Comments and Disposition: 
1011 2/06 
Caller was advised that her comments would be docketed and made a matter of public record and then reviewed 
by the Commissioners before a decision was rendered. She was provided with my phone number for any futher 
concerns and thanked for the time taken to submit her comments. 
*End of Comments* 





Priority: Respond Within Five Days 

Opinion - No. 2006 55834 Date: 10/11/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BV: Charles Greer 
Account Name: Charles Greer Home: (000) 000-0000 

Street: Work: (000) 000-0000 

CBR: 

is: 
City: L' 
State: AZ Zip- - I 

Utility Companv- Arizona Public Service Company 
Division: Electric 
Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 

Per Mr. Greer, he called the commission to voice his opinion about the request from APS to increase the 
already high rates. He feels this stinks and APS should raise the rates for the new people moving into the State 
of Arizona. This is blooming ridiculous he needs to have medication but the increase in rates how is this going 
to be possible. He's lived in Arizona since 1948 and he doesn't see anyone giving him any extra money. 
Everything keeps going up but not his income. People on a fix-income need a break too. Somebody needs to 
do something about it. 
*End of Complaint* 

Utilities' Response: * 

Investiqator's Comments and Disposition: 
10/11/06 Opinion was docketed under E-01345A-05-0816 - E-01345A-05-0826 - E-01345A-05-0827. 

I explained to Mr. Greer that his comments regarding the Arizona Public Service ("APS") proposed rate increase 
application would be placed on file with the Docket Control Center of the Arizona Corporation Commission 
("Commission") to be made part of the record. The Commission will consider your comments before a decisi 
is rendered in the APS application. 

1011 1/06 E-01345A-05-0816 - E-01345A-05-0826 - E-0134W-05-0827 

he consumer, and though 





N COMMISSION 

08A Rate Case Items - Opposed 

I 

Contact Name: Contact Phone: 

Nature of Complaint: 
Received the following correspondence: 

October 9,2006 

Corporation Commission 
Utilities Director 
ATT: Consumer Services 
1200 W. Washington Street 
Phoenix A2 85007 




