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UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: YN Fax Y

Priority: Respond Within Five Days

Opinion No. 2006 55669 Date: 10/3/2006
Complaint Description: 08A Rate Case Items - Opposed

First: Last:
Complaint By: Les Hutchison
Account Name:  Les Hutchison mm—
Street: — Work: (000) 000-0000
City: L CBR:

State: Az zip: YR is:

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas

Contact Name: Annette Setherley Contact Phone: —

Nature of Complaint:

10/03/06 Mr. Hutchison doesn't opposed the proposed rate increase but the way UNS is going to subsidize the
charge. "UNS has a right {o raise the rates because of high natural gas prices but the low users should not be
penalized with a higher monthly increase. It doesn't reward for conservation but in fact rewards for people to

use more gas."
*End of Complaint*
Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

10/03/06 | advised Mr. Hutchison that his comments regarding the rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission to be made part of the record. The Commission
will consider his comments before a decision is rendered in the UNS Gas application.

| appreciated his comments and the interest taken on the proposed rate increase. CLOSED.
*End of Comments*
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