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Investigator: Al Amezcua phone: (NENENEND rax: [

Priority: Respond Within Five Days

Opinion No. 2006 55701 Date: 10/4/2006

Complaint Description: 08A Rate Case Iltems - Opposed
First: Last:
Complaint By: Samir B. Hanna

Account Name: Samir B. Hanna Home:—
Street: — Waork: (000) 000-0000

City: CBR:
State: rz  zip: R is: E-Mail
Utility Company. Gold Canyon Sewer Company
Division: Sewer

Contact Name: Bob Dodds

Nature of Complaint:

10/04/06 Docket # SW-02519A-06-0015
Received correspondence from Ms. Hann.

Contact Phone: (623) 935-9367

1. Sewage collection and disposal is much more important than building highways or even providing Fire-
Protection, and - therefore - should not be left to the whims of money-making ventures.

2. Last year, | (then a resident of a suburb of Honolulu, HI) encountered exactly the same request from the
American Sewer Co. which turned out to be a German business venture that did not deliver to its share holders
what they were promised: the Euro then was stronger than the dollar and when the Euro slid down the company

wanted a 100% rate hike! Sounds familiar?

3. Greed and opprtunism characterize these rate-hike requests. Sewage disposal should be in the hands of
municipalities and covered by reasonable taxation.
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This is to acknowledge your e-mail dated September 30, 2006 regarding Gold Canyon Sewer Company
("GCSC"). Your comments regarding the proposed rate case will be placed on file with the Docket Control
Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The Commission
will consider your comments before a decision is rendered in the GCSC application.
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Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have
any questions relating to this issue, please call me toll free at (800} 222-7000.

Sincerely,
Alfonso Amezcua
Consumer Service Analyst

Utilities Division
*End of Comments*
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