co013458- 0508l !
= 01345R-05-08
£ UI3sh - 05 0837
ARIZONA CORPORATION COMMISS.
UTILITY COMPLAINT FORM

Ay
D

T

Investigator: Trish Meeter
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Priority: Respond Within Five Days

Opinion No. 2006 - 55542

Date: 9/27/2006
Complaint Description:

08A Rate Case ltems - Opposed

First: Last: _
ComplaintBy:  Richard Hollingshaus = ?{."
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Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment

Contact Phone: (602) 000-0000

Nature of Complaint:
09/27/06
DOCKET # E-01345A-05-0816

#E-01345A-05-0826
#E-01345A-05-0827

Caller is opposed to the proposed rate increase because of the already existing high rates. With the continued
increase in his utility bills he is finding it more difficult to manage his budget on a fixed income. Other utilities
offer him the option of choosing his provider and he feels that electric service should enable him to make the

same choice. Currently he does not have the option of going elsewhere for his service and is forced to spend his
money with a utility that is not competitive in its' rates.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
09/27/06

Caller was assured that his comments would be docketed and made a matter of public record. He was provided

with a direct number to the Commission and advised that his opinion would be considered before a decision was
made in the upcoming rate case.

*End of Comments*
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