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ARIZONA CORPORATION COMMISsiun
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone (NS rax (D

Priority: Respond Within Five Days

Hrco

Opinion No. 2006 55748 Date: 10/5/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: H James Angrick

Account Name:  H James Angrick Home:—

Street: — Work: (000) 000-0000
City: . CBR:
State: sz zo iR is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name:  For assignment Contact Phone: (NS

Nature of Complaint:
10/05/06 Docket No. E-01345A-05-0816, E-01345A-05-0826, E-01345A-05-0827.

Comment on Docket: APS Rate Case
Case or Utility Name: APS Rate Case WUi/
Docket Number: E-01345A05-0816
Position on Docket: Con

Received correspondence from Mr. Angrick. SN =
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| am opposed to the excessive (20%) rate increase that APS is applying for. The emergency rate increase
previously given when natural gas prices were nearly twice as high as they are now should result in an

adjustment.
Also, I noticed that the ACC staff is determined a rate adjustment of less than 10% for this docket and this

should not be exceeded by the Commissioners (as has happened several times before). The lobbying effort of
APS should be ignored (period).

The threat of the bonding agencies (probably with encouragement of APS until after this rate case) to lower the
bond ratings of future debt, should not be considered by you Commissioners. This is purely artificial pressure

noise.
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

10/05/06 Docket No. E-01345A-05-0816, E-01345A-05-0826, E-01345A-05-0827.
E-mailed Mr. Angrick

October 5, 2006
RE: ARIZONA PUBLIC SERVICE
Dear Mr. Angrick:

Your letter regarding the Arizona Public Service ("APS") rate case will be placed on file with the Docket Control
Center of the Arizona Corporation Commission ("Commission”) to be made part of the record. The Commission
will consider your comments before a decision is rendered in the APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toli free at (800) 222-7000.

Sincerely,

Al Amezcua

Consumer Service Specialist
Utilities Division

*End of Comments™*

Date Completed: 10/5/2006
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