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August 21, 2006

New York State Electric & Gas
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800 572-1111

Customer Service Center
Three (3) classes of electric power users with Demand Charges
General, Service Class # 2
Residential users NO Demand Charges
Small Industrial Users Demand Charges $8.95 per KW Demand Hour

General, Service Class # 3
High Voltage users Demand Charges $5.10 per KW Demand Hour

Churches, Synagogues and other qualified Electric Power users can qualify as
Residential Day/Night off peak hour users WITHOUT A DEMAND CHARGE
to their billing if qualified by documentation of off peak hourly usage.

The Demand rate will show on the billing, but NO charges will be made for the
demand usage.
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