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GROUNDS FOR COMPLAINT:

This complaint is being submitted as the result of an Application for Residential Water
Service being denied by the Payson Water Company, Inc.

On May 5, 2006, the Arizona Corporation Commission (ACC) issued an order
authorizing the Payson Water Co., Inc. to provide a service connection to the Whispering
Pines Fire District and to eight additional customers in the Geronimo Estates and Elusive
Acres subdivisions, as part of the Geronimo System, conditioned on compliance with the
recommendations set forth in the staff report and discussed within the Opinion and Order,
Decision number 68696, Docket number W-03514A-05-0729.

On July 25, 2006, I was contacted by representatives of the ACC and advised that I had
been selected to receive the eighth and last water meter approved under the Decision for
installation within the Geronimo Estate Water System. Subsequent to that date, I had
spoken with representatives from the Payson Water Company regarding the procedures
established in having the water meter installed. As directed, I provided the Payson Water
Co., Inc. with the required information and documentation within the timelines provided.

On September 14, 2006, I was contacted by representatives of the Payson Water Co., Inc.
who advised me that a site survey had been conducted and it was determined that my
property was not “adjacent” to where a water main currently existed. Based on that
determination, my Application for Residential Water Service was being denied. I was
given until the close of business September 22, 2006 to obtain a resolution from the ACC
in the form of a letter approving, denying or pending the matter. If a letter was not
received from the ACC approving or pending the matter, the meter would be given to the
next person on the established waiting list, with no additional water meters available.

On subsequent dates, I met with representatives of the ACC regarding the denial of my
Application for Residential Water Service with a pending deadline imposed by the
Payson Water Co., Inc. of September 22, 2006.

On September 21, 2006, I was advised by the ACC to file a Formal Complaint against the
Payson Water Co., Inc. with the ACC.

The aforementioned Opinion and Order reads “limited to lots where a main currently
exists to serve those lots”. (See Decision No. 68696, page 10, Resolution No. 23, lines
18-19 and the first Ordering paragraph page 12, line 11).

I own lot 25 and lot 26 in Geronimo Estates Unit Two. My Application for Residential
Water Service was submitted for service to lot 26 with the remote meter to be installed
through an established utility easement on lot 56 in Geronimo Estates, Unit Three.

It is my understanding, and through some confirmation from the Payson Water Co., Inc.
that the properties on the east side of Munsee Drive adjacent to my property to the south
(Geronimo Estates Unit Two lot 27 and Geronimo Estates Unit Two lot 28 and the only




and Jast lot on the east side of Munsee Drive to my north (lot number unknown) have
been and are currently being served by the same “main” described above. The main on
Paint Pony Drive serves these lots through the same remote water meter installations that
I requested and was granted by the ACC but denied by the Payson Water Co., Inc.

It appears that these meters were installed prior to the decision, and possibly prior to the
ownership of the Geronimo Estates Water System by the Payson Water Co., Inc.
Regardless, these meters exist, and they exist as a part of the Geronimo Estates Water
System. When they were put in and who owned the company at the time is irrelevant. I
am confident that both the ACC and the Payson Water Co., Inc were aware of their
existence in reviewing the data contained within the proceedings regarding number of
meters/connections within the Geronimo Estates Water System. On June 16, 2006 the
Payson Water Co., Inc filed a Compliance Report with the ACC listing the customer
count regarding the current meter distribution within the Geronimo Estates Water System
on which the Decision was based.

These meters have been and are currently being serviced by the Payson Water Co. Inc.
and are connected to the main described above that currently exists to serve those lots and
therefore are part of the Geronimo Estates Water System.

This is the same main that I have requested Residential Water Service. Failure to provide
service to Geronimo Estates, Unit Two lot 26 is a clearly an example of a service
configuration bias.

In my limited amount of time to research and file this complaint, I was unable to located
anywhere in the filed documents by the ACC or the Payson Water Co., Inc., any language
using “adjacent” or anything comparable as a condition to receive residential water
service under the Decision. In addition, documents filed by the Payson Water Co., Inc. on
June 15, 2006, subsequent to the decision by the ACC, reminded the ACC that the
Decision provided for two additional qualifying criteria of all customers allocated meters
in the water system. These criteria included:

(a) “limited to lots where a main currently exists to serve those lots”. (See Decision
No. 68696, page 10, Resolution No. 23, lines 18-19 and the first Ordering
paragraph page 12, line 11)”.

(b) “subject to new customers obtaining a building permit from Gila Count within 90
days for a permanent residential dwelling unit.” (see Decision 68696, second
Ordering paragraph, lines 13-14)”.

Additionally, the self imposed deadline by the Payson Water Co., Inc. did not allow me
or anyone else enough time to file a formal complaint and complete the process
established by the ACC prior to the Payson Water Co., Inc. releasing the meter approved
by the ACC. Under these time constraints, the established process does not allow me the
opportunity to present my case through the formal channels provided and directed by
your office.




NATURE OF RELIEF SOUGHT:

Immediately and no later than close of business September 22, 2006 (pacific time),
provide the Payson Water Co., Inc. with the required notification to suspend the
allocation of the final meter until such time as this matter can given the opportunity to
complete the formal complaint process provided.

or
Provide relief of the service configuration bias by installing a remote water meter as
approved by the ACC on Geronimo Estates Unit Three lot 56 for service to Geronimo

Estates Unit Two lot 26 as applied.

or

Provide relief of the service configuration bias by extending the main line south along
Munsee Drive to provide an adjacent main to all of those lots currently being served by
the main line through remote meters to include Geronimo Estates Unit Two lot 26 as
applied.
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25 No 67747 That Declsmn granted a vanance to the ex1stmg moratonum on new water serv1ce

26 _connec’uons for Payson Water Cornpany ] Gerommo System (“Payson Water or. “Company”) to a

February 8 2006

V"..Phoemx Anzona "“
. Dw1ghtD Nodes

| APPEARANCES et Ml Robert T Hardcastle Brooke Utlhtxes Inc on
e ibehalfofPayson WaterCompany, e :

e Mr Randallevald m propna persona,
o 'Mr James Dye mpropna persona '
o ‘_.Mr James Dunne mpropna persona

e Mr. John Swanson, 1n propna persona

o Mr Steve Prahm in propna persona, R
: : SMf J'OSeph Stapp, m propna persona
e ‘Mr Dav1d Mayne lnpropna persona and

Mr Dav1d Ronald Staff Attorney, Legal D1v1smn, on |
7o 7 behalf . of -the Utilities. D1V1s1on of the Anzona .
L "':3-.-"‘~Corporatlon Comm1ss1on : - ERR S

2 __BY THE COMMISSION

On Apn] Il _2005 the Anzona Corporatxon Commlssmn (“Comnnssmn’) 1ssued DCCISIOIl ‘.-,"_'

7. ismgle customer but dxrected that no addltlonal vanances would be granted untxl the Company had )

- Vconducted a 12-month system momtonng exerc1se to deterrmne avallable system capacxty

's:\prags\water\Orde_r;'\as07294.do'




4: ﬁom the Company

In Decrsron No 68232 (October 25 2005), the Commrssmn demed a prospectrve customer s" |

:request fcr a varlance to the moratorlum, wrthout preJudlce (Docket No W 03514A-05-0352) e

Durmg the October 18 2005 Open Meetmg drscussron regardmg Docket No W-03514A-05 0352 :

‘ the Comrrussron dlrected the Utlhtres D1v1sron Sta:Ef (“Staft”) to exp]ore whether the 12-month water | B
'usage study could be shortened m order to accommodate a request for servrce by the Whlspenng ‘ S

__Pmes Flre Drstrrct (“WPFD”) made pnor to the Open Meetmg Durmg the dlscussron

v-v'Conumssroners also suggested that other customer servn.e requests should be consrdered m the' BN

: context of a new docket to be opened to consrder the WPFD vanance request
docket a request for a vanance from the ex1stmg rnoratonum on new servrce connectrons

'~rev1ew the status of the system momtonng exercrse ordered m Decrsron No 6774’7 rn order to , o
.determme whether 1t 1s reasonable to shorten the system momtonng exercrse for purposes of |
.evaluatmg avallable system capacrty Staff was also drrected to prepare a Staff Report by November | R

21 2005 that mcluded ata mlmmum a recommendatron regardmg avatlable capacrty and whether 1t' -

is m the pubhc mterest to grant addltronal vanances to the current moratonum

- On November 21 2005 Staff ﬁled a Staff Report On the same date Staff ﬁled a Request to - 3
: ’W1thdraw the Staff Report In its Request to Wrthdraw Staﬁ stated that it had “leamed that some of : ;.';‘

:the critical 1nforma’uon that Payson Water provrded to Staff was not aceurate » Staff further rndrcated. ERE

: -that it mtended to file a corrected Staff Report as soon as possrble aﬁer recelvxng correct mformatlon; St

: -Aﬁer 1ssuance 'of the November' 7 2005 3 Procedural .'Order the followmg requests for

DOCKET NO 'w.;035_f1 4,A-05-’D7’29 |

On October 19 2005 Harry D Jones on behalf of the WPFD ﬁled in- the above-captronedf SRR

By Procedural Order 1ssued November 7 2005 Staff was dlrected to COntact the Company to '_: ;

DEC‘ISION_N'O! 68696'.; T




chald and J ames Dye

s i7'.nocKET No; 'w-03514Aiq5-o729:"~ S

-avallable to Staff 1t concluded that the Gerommo System currently has 77 actlve meters and 6
f‘.‘ 'addmonal meters are mactrve have no usage ‘or have been pulled Staff beheves the system could';:
3 support up to 92 total connectlons and Staff suggested several optrons for the Commrssron to consrder:
for allowmg addrtronal servrce connectlons dependxng on assumptrons regardlng the lnactrve meters : = "
j'_ ’ Staff also recommended that the WPFD should be glven the hlghest PI'IOnty for Connectmn to the -:,
: 'system, and that addltronal connectrons should be granted on a ﬁrst-come ﬁrst-served bams Staff [

_further recommended that Payson Water should be ordered to 1mrned1ately begm searchmg for new _

water sources and should mvestrgate two possrble water sources rdentlﬁed by the WPFD

By Procedural Order 1ssued January 4 2006 thrs matter was scheduled for heanng on

: -February 8 2006 and Payson Water was d1rected to marl notrce to each of the affected customers and x
- publrsh notrce 1n a newspaper of general c1rculat10n 1n 1ts servrce area The January 4 2006;
‘ Procedural Order also granted rnterventron to the followrng persons Joe Brown Damel and Jodyf

'.Welsch Jnn Dunne Steven Prahm Jerry and Marda Larson Randy Bonds John Swanson Randall

The Company ﬁled the requlsue afﬁdavrts of rnalhng and pubhcatron on January 20 2006' ._:j.:,;:_;"_

16 and February 7, 2006, respectively.

The hearmg was conducted as scheduled on February 8 2006 At the heanng, Harry Jones B

- and WPFD Flre Chlef Mark Essary oﬁ’ered tesumony on behalf of the WPFD Sworn testtmony was'_ |

Roland Spokely Staff w1tness Steve Olea testlﬁed 1n support of Staffs posmon and Robert 2_1_:

2, Comrmssron ﬁnds, concludes,.and orders that L

£ \*-Joseph Stapp and David Mayne were granted intervention at the February 8, 2006 hearing,

"also glven by the followmg persons Randall Klncald James Dye James Dunne John Swanson,
'Steve Prahm Joseph Stapp, Davrd Mayne Irene Medma Rolhn Carlblom Chfford Potts and;

"‘Havmg consrder :' the ntzre record- herem and bemgdfully advrsed m the prermses the o
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a smgle water system and both subdmsmns were therefore subJect to the moratonum L

FINDINGS OF FACT

Background of Payson Water s Gerommo System

' (October ll 1991) whrch llmrted the former Umted Utthtres Inc (“Umted”) Gerommo System to_ e

' no more than 45 serv1ce connectlons pursuant to Demsron No 52454 (September 18 198 1)

December 10 1991 Staff found that the study d1d not contam necessary techmcal data to,_'

demonstrate a suﬁiclent avallabtltty of water to Justlfy hftmg the 60 serv1ce connectron hmtt

submrtted a letter on February 8 1996 statmg that the Geronimo System was servmg 66 serv1ce«'- :
connectlons as of December 1995 The letter received by Staff cla1med that only 61 connectlonsf:"'i.}-:n.
were bemg served by the Geronnno System and the other ﬁve customers were part of a separate :
system called Eluswe Acres Wthh Umted asserted was not subject to the moratonum However -1

vStaff stated 1ts behef that the Gerommo Estates and Elusive Acres subdmsmns were bemg served by; 4 ; -

March 1 1996 mformmg hlm that the Gerommo System was m wolatlon of the 60 connectxon lumt 1
Staff drrected Mr erhamson to conduct a system momtormg study over a 12—month perrod and to 4o |
submlt the results of the study The Staff Report mchcated that Staff mtended to evaluate the.';_f :,-"1

’momtonng study to deterrmne 1f th ¢ moratonum could be amended However Mr Wllhamson never

24 | submite

LN
| o -_,27--' 2 This docket mvolved a prror request for vanance from the Payson Water moratonum and resulted i Decxslon No h

67747 (AprL 1L, 2005
o[ ( p )

fauthonzed to acqulre Umted from chhard _erhamson and Umted _

DECISION NO 68696

- DOCKET NO. W-03514A-05-0729 | <~ .

- 1 ) A moratonum on new serv1ce conneetrons was 1mplemented by Decrston No 57584 T

servmg no more than 60 servxce connectrons The Gerommo System had preV1ously been lnmted to Gl n

2 Decrston No 57584 d1rected Umted to subrmt an engmeermg and de51gn study to’. i
explam the steps that would be undertaken in the Geronrmo System to permanently lift the-

moratonum Although Umted s former owner Mr Rlchard Wllllamson submltted a study on_ :

" 3 Accordlng to the Staff Rep0rt ﬁled 1n Docket No W 01993A 04 04282 Umted»' .'

' 4 Staff also stated m that pnor Staff Report that 1t sent a letter to Mr Wllhamson on“ i

:In Declsron No 60972 (June 19_.__ 1998), Brooke Ut111t1es Inc. (“Brooke Utlhtles”) was .

s' orgamzed mto three e




3 DOCKET N0W°3514A050729

operatmg compames Payson Water Company, Strawberry Water Co Inc and Tonto Basm Water 1

Co lnc Payson Water serves the Gerommo Estates subdtvrston and the Elusrve Acres subdrvrslon
: 'asasmgle system e

In Decrsron No 67747 (Aprrl ll 2005), the Comrmssmn granted a varrance to the :

'moratonum to one customer subject to the requrrement that Payson Water conduct a system_:f. 3

_momtormg exercrse for 12 months followmg the effectrve date of that Decrsron and that thei- i

: Company submlt the followmg data based on the study monthly statrc water Ievels from both wells :-. -.‘:-

8. number of gallons pumped per month from each well number of gallons sold per month and number: :'

of actlve and mactrve connectrons per month ‘In that Decrsron the Commrssron specrﬁcally stated | :

0: that “no addrtronal new servrce connectrons shall be permrtted on the Gerommo System until the dataﬁ 1 =

1s recerved and revrewed by Staff and an Order is: 1ssued by the Commlssron allowmg addrtronal‘- ‘

| servrce connectrons unless otherwrse ordered by the Comrmssron” (Decrsron No 67747 at 5)

- 3 _‘7 As stated m Decrsron No 67747 the : ater momtonng study requested m 1996 was _' “

" .never submrtted Accordmg to Staff Payson Water was not aware of the 1996 Ietter from Staff

because the transfer of ownershlp from Umted to Brooke U’nhtres/Payson Water was in the process atf -

: : that tlme In response to Staff data requests m that proceedtng, Payson Water submrtted Water Use

| Data Sheets for the Gerommo System showrng 68 servrce connectrons and 73 actlve accounts and al ) I.

L : “Consumptlon by Customer spreadsheet (Id at 3)

| 8 '_:'[;In: Decrsron No 68232 (October 25 2005) the Commrssron demed ‘a request by::

U Steven Prahm wrthout preJudlce E ,Or, a vanance to the current moratonum on new servrce ,1""?;:: O

] -f‘ connectlons :for the reasons set forth i :Decrsron-No .':-67747"(1 e, “the f 1 no addmonal connectrons_:-

should be perrmtted untrl a full year s water usage 'data was obtamed and evaluated by Staff and the -_j.

.Commrssron)'. Duiring the October 18 005 Open 'Meetmg dtscussron regardmg Docket No W‘

24 03514A—t)5-0352 the _Comnnssron drrected Staff to eprore whether the _12-month water_usage studyi‘




2 vanance request

' meters pulled and two are'mactrve for a net of 66 actrve

: ..77 acnve meters (66 m Gerommo Estates and l 1 m

'Procedural Hrstory of WPFD’s Apphcatmn A ‘ L - _ o
9 As descnbed above on; October 19 2005 Harry D Jones on behalf of the WPFD

6 servrce connect1ons

Gerommo System Usage and Capacrty

DOSKETND Wisish 0507

'requests should be. consrdered in. the context of a new docket to be opened to consrder the WPFD

5 ﬁled in the above—captroned docket a request for a varxance from the exrstrng moratonum on new |

1'0. :. By Procedural Order 1ssued November 7 2005 Staﬂ’ was drrected to contact the' . :-V. o
| Company to revrew the status of the system rnomtortng exercrse ordered m Decrsron No 67747 m:
'.»_ _order to determme whether 1t rs reasonable to shorten the system momtorrng exercrse for purposes of R
evaluatmg avarlable system capacrty Staff was, also dlrected to prepare a Staff Report by November | -
¥ 21 2005 that mcluded ata mrmmum a recommendatron regardmg avarlable capactty and whether 1t , S
, ;1s in the pubhc 1nterest to grant addltronal vanances to the current moratonum o - : ; _
‘ 11. On November 21 2005 Staff filed a Staff Report On the same date Staff ﬁled a:‘ N
) ’Request to Wrthdraw the Staff Report In its Request to Wrthdraw Staff stated that it had “learned |
that some of the cntrcal mformatton that Payson Water provrded to Staff was not accurate - Staff _ SR

further 1nd1cated that 1t 1ntended to ﬁle a’ corrected Staff Report as soon as possrble after recelvmg', : :-.;1 -

correct mfonnatron from the Company

12 Interventron was granted to the followmg persons Joe Brown Damel and Jody':

: '_:Welsch er Dunne Steven Prahm Jerry and Marda Larson Randy Bonds John Swanson, Randall;:

chald James Dye J oseph Stapp, and Davrd Mayne

‘revealed 83 connectrons on the Payson Water Gerommo System (70 m Gerommo Estates and 13 m .

Eluswe Acres) Accordmg to Staff of the 70 connectrons m Geronrmo Estates two have had the :

5 ’were mactrve 1n Elusrve Acres Staff concluded therefore .that the Gerontmo System has a total of , s

j"'"'.13":"l In 1ts Amended Staff Report (EX S 1) Staff in drcated that 1ts on-srte 1nspect10n}'. Lo
16 eters Staff also found that two meters : f;,_

L ;" 14 Based on the elght months of avarlable wate usage data avatlable at the ttme: of the o -




DOCKETNO W03514A050729

’Staff Report Staff determrned that the 77 actlve connectlons have a peak use of approxurnately O l7 , :-_f
gallons per mmute (“gpm ) For the current 7 7 actrve connectrons Staff calculated a total peak use’."‘ : :
»demand of 13 3l gpm Based on the combmed productron capacrty from the Company s two wells of ‘ .
r 16 gpm Staff concluded that the system could serve approx1mately 92 connectlons st ‘ ‘ _

3 15 The WPFD prepared an exhlblt (WPFD Ex. 1) that purported to show that the exrstmg{ L

| producmg an addmonal 131 586 gallons per month enough to serve 73 new connectlons The :

2
3
4
5 .

'» 6 Gerommo system wells were srgmﬁcantly underunhzed and that the Elusxve Acres well is capable of
8 WPFD also prepared an exhrblt (WPFD Ex 2) that hsted d number of persons m the Gerommo. N
9

9. vEstates subdmsron and the cla1med capacrty of each of the wells drllled by those mdmduals (rangmgl- o

10 ,fromIngmto70gpm) - RN AT R
- Staff wrtness Steve Olea challenged the conclusmns reached in the WPFD exhlbxts |

: 'Wrth respect to WPFD Exhrbrt 1 Mr Olea testrﬁed that the calculatrons are based on’ a rnonthly
| 'average avarlablhty rather than a peak—day demand wluch Staff asserts 1s the correct method of
T demgmng and analyzmg avallable system capacrty (Tr 167) Mr Olea also dlscounted the usefulness _\:;‘- -';-’.-
15 _.of WPFD Exhlbrt 2 because the hst of md1v1dual wells does not 1nclude data regardmg whether the 1

ks 'alleged capacrty of the wells 1s based on the ongmal dnller s estlmate the owner s. eXpenence at the 1

3 " / : tlme of drlllmg, or srmply an estlmate of current capacrty ('I‘r l76)

E l7 Dunng cross-exarmnatron of Company Presrdent Mr Hardcastle the 'WPFD»_

mtroduced a page from Payson Water s 2004 Annual Report to the Comrmssron whrch shows a"" e
0 ‘reported pump yleld for the Eluswe Acres well of 24 1 gpm (compared to the clarmed capacrty of 10" Ry
1 : _ng m thxs proceedmg) and a purnp Yleld Of 36 6 gpm for the Gerommo Estates well (compared to | jEa

|
|
l -2 -the clalmed capacrty of 6 gpm 1n thlS proceedlng) (WPFD Ex 4) Mr I—lardcastle s explanatron for L
l | 'thls seemxng drscrepancy 1s that the data m the Annual_ Report does not mdrcate when durrng 2004 the

T ., Accordmg to the Staff Report ‘Staff observed during its"October 28, 2005 site v1s1t that the Company 5 wells were
y: |f pumping at a combined rate of almost 24 gpm “However, Staff cautloned that based on the hxstory of the system, Staff 1. -
.. does not believé that thrs hlgher pumprng rate can be sustamed fora prolonged penod of ttme, especxally in the summer o R
months (Ex. §-1;at 2). - Gt e E T P e e T R T e S A
4 ® In"a previous Staff Report 1ssued ( ember f15,. 200_4, as. dlSC sed in DECISIOI’I No 67747 Staff determmed based

_|f-on the data avarlable at that trme ‘that it a peared'the‘Gerommo System could serve. no more than approxunately 88 total '
connectlons (ld) i : oo VPR ; s

~ DECISION No68696 B
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[ ]

.:i year (Tr 228-232)

' Staff’s Proposed Optrons

R-TR SR c\vn AW N j

o

S
00

- 15_; Based on 1ts analysrs Staff mdrcated that several opnons are avarlable to the

Comnnssron w1th respect to the current moratonum The optrons crted by Staff are as follows

- a)f": ',-;.‘Keep the total moratonum in effect and allow no more than the
:.7 - existing . 83 connections- (both active and, mactrve) untrl the
R Gerommo System ﬁnds an addruonal rehable water source(s), _.

by Allow up to 88 total connectrons as stated in the November 15 AN
... 2004 Staff Report (in Docket-No. W—01993A-O4 0428) whlle""'f--‘ L
.- - assuming that the six inactive connections could become active at .-
L,k any time, thereby allowmg ﬁve addmonal 5/8 mch X! % 1ncl:t__’- :
..connectrons R F AL L R IRV P

e "-:-.‘Allow up to 88 actlve connectlons whrle assummg that the 6 ‘
“. " inactive connections will not become active any time soon (based
.+ 7+ -on the fact that there are currently no building strictures on. these -
7 . properties), thereby allowrng 11 addltronal actrve 5/ 8 mch X % mch.'f _
' -_'connectrons S - L ;

: d) ;Allow up to 92 total connections to the system whrle assummg that
... 'the 6 inactive connections ‘could  become active at any time,
a thereby allowrng 9 addrtronal 5/ 8 mch X % inch connectrons or

e)f;_-.}_'-'._"Allow up. 0 92 active- connectrons to the system whrle assummg
- that the 6 inactive connections will not become active" -any time.
. soon; thereby allowmg 15 addrtronal 5/8 inch x| % mch;; '

' ’"connectrons : o R

: 16 : Staff recommended that_ .egardless of the optlon chosen by‘the Commrssmn the u

' DOCKETNO.W-03514A-05-0729 | - -

WPFD request for a 5/8 mch X, % mch meter conneetlon should be granted sub_]ect to water usage |

bemg conﬁned to the hrmted purposes outhned in the apphcatron ﬁled m thrs docket As descnbed 1n

B the apphcatron the water meter for the ﬁre statron would be “mstalled to supply a regular hose b1b

to be able to hose off steps of ﬁre trucks (to:"'vord shp mJurres) and to be able to wash hazardous

‘ chemrcals and blood off our profe Vronal ﬁreﬁghters aﬂer they "ake mergency medleal calls We

ki are not requestmg water to ﬁght ﬁres or to r" ﬁll our tender trucks Just seekmg'to proteet our staff and S

o equrpment that frequently responds m snow mud and serrous medrcal srtuatrons” (Ex S l at 1)

:‘Staff also recommended that at least 12 months of consistent Water systo

.. DECISIONNO.. g9 - | =
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needed (as ordered m Decrsron No 67747) before a ﬁnal demsron on the moratorrum 1s made At the |

2] heanng, Mr Olea testrfied that the l2-month water usage data study perrod whrch would currently '.

3 'end in May 2006 should be extended through at least September 2006 m order to capture an O

4 additiona perlod of sumimer usage and supply I 204“205)

B 18 Wrth respect to the ﬁve optrcns hsted in'the- Stat‘f Report Staff recommended that 1f

the Commrssron w1shes to allow further connectlons (m addrtlon to the WPFD) it beheves the system -

g could support erther Optlon B or D As mdrcated above, Optlon B Would perrmt serV1ce to the WPFD :4'1.,_

plus 4 addrtronal connectronS, whlle Optron D would allow the WPFD plus 8 addltronal connectrons

9 -Under erther optron Staff recommends that the WPFD be grven ﬁrst prronty (Ex S 1 at 2 3)

10 Process for New Connectlons '_

}7;:1“._19 Staff further recommended that 1f addrtronal connectrons are allowed on the system

12 such connectrons should be made on a ﬁrst-come ﬁrst-served basrs and new customers shouldfbe .

e _requrred to obtarn a burldrng permrt from Grla County wrthm 45 days for a permanent res1dent1a1 -

y dwellmg umt or face removal of the meter

g :V'_f-', ;:20.' ' At the hearmg, Mr Olea descnbed Staff’s proposal as bemg comparable to the process o
| currently in place for Pme Water Company (except that Pme Water allows up 10 two new connectrons B

» . per month) He mdrcated that the ﬁrst-come ﬁrst-served pohcy should be based on actual requests

18 '-bemg made to the Company for serv1ce and would not exclude resrdents wrth exrstrng homes or .

1 _bulldmg permrts who were forced to burld therr homes wrth altematrve sources of water (z €. dnllmg

‘an mdmdual well and/or usmg a crstern system) Thus, under Staft’s recommendatron Payson |

'_Water would be requrred to offer a meter to person m order of pnor requests, based on a revrew of

s ' 3 '1ts records of prror requests for servrce

Obhgatron to Search for Addltmnal Sources of Water

_taff’s fmal recommendatron 1s that Payson Water be requrred to nnmedrately begm o i..

searchmg for new water $0 ces taff 'm' | ated that the WPFD had 1dent1f1ed two POtentral SOurees LT

2 of 'water whrch are located approxrmately om the Gerommo system servrce area, at the o

e At the hearmg (T T. ]68), Mr Olea agreed tor revrse Staft’s recommendatron to allow 90 days to obtam a bruldmg permrt ;_l b

2,

1 i accordance: with a request made by lea County

3 s Commumty Development Drrector (See, Letter from Joe Mendoza
9 ﬁled February 1; 2006) R 4 A .

"‘}_.;DECISION NO ___6_8_6_9,6,_
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Camp Gerommo Boy Scout Camp and Bray Creek Ranch The Staff Report also mentloned that the ' : ]

_ Gerommo Estates Property Owners Assocratron Group may be 1nterested 1n purchasrng the Gerommo;' ]

system from Payson Water

2_2- AIthough the Company does not 0ppOse Staﬁ’s recommendatron Mr Hardcastle
testrﬁed that a 2005 report prepared by consultants for Prne Water Company (1n Docket No. W [
'03512A-03 0279) mvestrgated the possrbrhty of obtarmng water from Camp Gerommo and Bray e
Creek Ranch for both Pme Water and Payson Water s Gerommo systern Mr Hardcastle stated that. l. ::_ _ |
. the estlmated cost from erther source would be at Ieast $4OO 000 to $500 000 to construct a prpe]me l‘
_to the Gerommo system He concluded that 1t was not economrcally feasrble to pursue water from: L
ithose sources because cost recovery from the small number of Gerommo system customers would | Vf w

. _hkely reqmre an mcrease in rates of several trmes more than customers are paymg currently (Tr 209-',' :

212)

' Resolutron o

23 Based on the record before us, we beheve thar the WPFD’s request fora 5/8 mch X %' B

_mch servrce connectlon should be granted in accordance vnth the lrrmted purposes set forth in the I_ R
: apphcatron and as descnbed at the hearmg We wrll aIso modlfy the current moratonum consrstent
) wrth Staff’s proposed Optron D whrch Wlll perrmt an addrtronal 8 connectrons to the’ system 'jI‘he:_ . S
' avarlabrhty of the 8 addrtronal connectrons shall be hmrted to lots where a rnam currently exrsts to' :
_ ,serve those lots As recommended by Staﬁ' new connectrons should be honored in the order that is: -_;,:'_1;3..1 ‘:, |
'~ 'approved by Staff sub]ect to the new customers obtalmng a bmldrng perrmt from Grla County wrthln.: o
90 days for a permanent resrdentral dwellmg umt The Company should create a wartmg hst The'; ;4::;';

) Company should work Wlth Staff to ensure that the servrce rcquests are accomrnodated and wamng R

23 ‘hsts are mamtamed 1n a nondrscnrmnatory manner by suormttmg 1ts method for accomphshmg all ..; B

24 thls to Staff wrthln 30 days of t}us Declsron, for Staﬂ’s approval

DECISION NO ___6_892_6___
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e 25 : We further drrect Payson Water to tmmedrately begm searchmg for new water sources ‘_

' . for 1ts Gerommo system For purposes of prov1dmg gurdance we expect the Company to. subrmt a". L B

| -report m thrs docket no later than December 31 2006 mcludmg supportxng documentatron'

oo X ~4 addressmg, ata mtmmum the pump y1e1d discrepancy ralsed by WPFD Ex 4 the feasrblhty and cost_‘

estlmate of dnlhng one or more shallow wells in or. around the Gerommo system to bolster the'-

ex1st1ng hm1ted water sources the feasrblhty and cost estunate of dnlhng a deeper well or wells m_'

: the (Jerommo system area as a means of obtammg a more rehable permanent source and anv other | .

= alternatrves that may be avatlable as a means: to provrde serv1ce to all requestmg customers in the |

. ) Company s CC&N area

' .26 We are aware that a moratonum creates a drsmcen'uve for compames to Seek neW

i sources of water and 1s mconsrstent w1th a pubhc serw.e corporatton bemo requrred to serve..f
2 | requestmg customers m 1ts CC&N area However, a pubhc servrce corporatron wﬂh an exclusrve_ e

& serv1ce area should not be perrmtted to rely on the exrstenee ot a moratonum asa means ot avordmg e

lin perpeturty pursult ot new sources of water: where addltronal demand clearly exi sts We recogmz;e -

i : that a balancmg of mterests is: necessary to prevent saddhng current customers w1th unreasonable 1

rates whlle at the same tlme recognmng the Company s obhgatton to attempt to serve new’

17 jcustomers Thls balancmg of mterests is at trmes dlfﬁcult because 1t p1ts the mterests of emstrng |

] ' ,customers agamst those 1nd1v1duals who wrsh to make full use of therr property by securmg waterﬁ

9. -servrce from the certrﬁcated prov1der at a reasonable rate Frrst and foremost however we must- s

20+ ensure that ex15tmg custorners are provrded rehable serv1ce at Just and reasonable rates untrI the 1ssue - :

21 _of whether addttlonal sources of water are avaﬂable to;-tne Gerommo system in: an cconomlcally
~feas1ble manner is resolved v i
: CONCLUSIONS oF LAW

n Water 1s a pubhc servrce cOr },ratlo wrthm the meanmg of Arttcle XV of the: L
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'rnterest under the facts and crrcumstances presented herern

: of addrtronal servrce connectlons 1s reasonable and should be adopted S

:days of thrs Decrsron for Staft’ s approval

trme pursuant to Staff‘ S recommendatrons and as drscussed herem 1s reasonable and 1n the pubhe_"_ : }

e 4. Staffs recommendatlon to reqmre Payson Water to extend the system momtormg | [T

: '_analysrs of the Gerommo System through September 2006 pnor to authonzatron by the Comtmssmn_ﬂ "f,".:

ORDER SRR

semce connectron to the Whrspenng Prnes Flre Drstrrct and to elght addrtronal customers m the RS

’Gerommo Estates and Elusrve Acres subdlvrsrons as part of the Gerommo System condrtroned on'
'comphance wrth the recommendatrons set forth in the Staff Report and as drscussed herem o
T IS FURTHER ORDERED that new connectrons shaII be honored in the order that’ 1s_

' approved by Statf sub_]ect to the new customers obtammg a bmldmg permrt from Gila County w1th1n‘

90 days for a permanent resrdentral dwellmg umt The Company shall create a wartmg list, and work

w1th Staff to ensure that the servrce requests are accommodated and wartmg hsts are mamtarned m al

nondrsenmmatory manner by submrttmg 1ts method for accomphshmg all thrs to Staff, wrthm 30 :

IT IS FURTHER ORDERED that Payson Water Co Inc is drrected to contrnue to eonduct a" i

o 9. -system momtorrng exerclse through September 2006 and to submrt the followmg data based on that‘_. o

L { 'study monthly statlc water levels from both wells number of gallons pumped per month from each.‘

f":»_ :well number of gallons sold per month and number of actrve and mactrve connecnons per month

'_f :-The system lm(nrtormg report "4sha11' b : ﬁled wrth' Docket"

5 _the Gerommo Svstem untll the data is recerved and rev1ewed by Staff d'and an Order is 1ssued by‘, _e

- IT IS FURTHER 'ORDERED that 1o addrtronal new servrce connec’nons shall be permrtted. on

6. 'Commrssron allowmg addltlonal servrce connectrons unless otherwrse ordered by the Commrssron P

IS FURTHER ORDERED thatPaysonWaterCo,Inc shal mmedlatelybegm searchmg

28 | for new water sources for its Geroriimo systerm and shall submit "?a', repéft_'iﬁ-*-ih'i‘s’ docket 1o laiér than | 7

Gerommo System to allow a serv1ce connectron for the WPFD and 8 addrtronal customers at thrs_" B B

IT IS THEREFORE ORDERED that Payson Water Co Ine is hereby authonzed to p1 ovrde a ! :

ontro "w1th1n 30 days follomng:‘:?

DECISIONNO 68696
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: December 31 2006 mcludmg supportmg documentanon addressmg, at a m1mtnum the pump y1e1d i
3 dlscrepancy rmsed by WPFD Ex 4 the feasﬂnhty and cost estlmate of dnlhng one or more shallow
A 'Rwells m 01' around the Gerommo system to bolster the exxstmg hmlted water sources, ___t_he fea51b1hty
i : 'and cost estlmate of drdhng a deeper well or wells 1n the Gerommo system area as a means of
e :obtalmng a more rehable permanent source and any other alternatlves that may be avall'tble as a

6 means to prov1de serv1ce to all requestmg customers 1n the Company s CC&N area

| "'» IT Ib FURTHER ORDERED that thls Dec151on shaII become effectxve 1mmed1ately =
BY ORDER OF THE ARIZONA CORPORATION COMMISSION ' . N S

~COMMISSIONER |

.+ | DISSENT

s COMM 3 IONER . COMMISIONER |

- .Commission to be affixed at the Capltol 1n the C1ty of Phoemx “ s
i S ey of Yl 2006, Siiod|

DECISION NO 68696

"IN WITNESS WHEREOF, 1, BRIAN C. MoNEIL, Executive | .
© .’ Director " of . the.: Arizona - Corporanon Commission, - have |:-
-~ hereunto ‘set.my ‘hand and caused. - the official - seal of the | -
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.SERVICE LIST F OR

Y Payson Water Company
I /o Brooke Utxhtles, Inc _
1 P.O.Box 82218 Lo
Bakersﬁeld CA 93380~2218 5

.-_HarryD Jones AR
_ - Whispering Pmes F1re Dlstnct
. HC8Box 701A "

Payson AZ 85541

lJoe Brown Pre51dent R
1 Geronimo Propertles Homeowners

3 I,BRIC International, LLC

Association -

4 HC-8 Box’ 422
Payson A285541

Daniel and Jody Welsch

110805 W AlvaradoRd- -© - ..
"f Avondale, AZ_85323 S

1 Jim Dunne

119 West 3™ Place -
Mesa, AZ 85201

Steven P. Prahm - A
2777E. 13 Ave, - .
Apache Juncnon AZ 85219__:'_ '

' Je1'1')’andMardaLarson L
1P.0.Box3289 .. .
: '_Gllbert AZ_85299 3289

10150E. Cortez Dr.

PAYSON WATER COMPANY »

\ -03514A—05-0729 -

Jaz ames Dye
:.-HC-8 Box 449
Payson AZ 85541

= Mark and Judy Borosk1 i
4884 W. River Road ..
L Wakeman OH 44889

" Cliff Potts-

609 S. Beeline Hwy. .
.,.;;'Payson AZ 85541 5302

o -Dav1d Mayne e '
7446 E. June Street «:;'_-fé.
3 -.{Mesa, AZ 85207

" Roldnd Cazlblom ©

" Roland Spokley

* . Prudential AnOWhead Realty.fi S

f.f:‘2206W Remington Dﬁve. o
“'1‘_‘-'.Chand1er AZ 85248 o

6261 E. Rose Circle Dnve -

o Scottsdale AZ 85251

. ARIZONA CORPORATION

. Phoenix, AZ 85007 -

‘Utilities Division - :
“"ARIZONA: CORPORATION
1200 West Washington -
- Phoenix, AZ 85007

ﬁfﬁ"Ernest G. Johnson D1rector

COMMISSION
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Brooke Utilities, Inc.

4 114 A Bakersfield, California 93380-2218
Customer Call Center + P.O. Box 9005 « San Dimas, California 91773-9016 = (800) 270-6084

' ZEHh JN 1S ALEST

ROBERT T. HARDCASTLE

AZ CORP COMMISSION Fux (1 8233070
DOCUMENT CONTROL | RTH@brockeutltionom
June 12, 2006 |
Steve Olea

Assistant Director, Utilities Dmsnon
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Re: Pg_z'son Water Co., Inc. Compliance Recommendation Pursuant to
Decision No. 68696 dated May 5, 2006: Docket No. W-035144-05-0729

Dear Mr. Olea,

The Commissioners of the Arizona Corporation Commission (the “Commission™)
executed the above Decision No. 68696 (the “Decision”) on May 5, 2006 requiring Payson Water
Co., Inc. (“PAWCo.”) to submit a non-discriminatory method of allocating eight additional water
meters at it’s Geronimo Estate water system (the “Water System”) which is comprised of the
Geronimo Estates and Elusive Acres subdivisions. PAWCo. has timely and seriously considered
this matter at length and hereby proposes the allocatlon methodology below for consideration by
the Utilities Division Staff.

We should be reminded that the Decision provided for two additional quahfymg criteria of
all customers allocated meters in the Water System These cntena mcluded

(@ “limited to lots where a [water] main currently exists to serve those lots”. (see

- Decision No. 68696, page 10, Resolution No. 23, lines 18-19 and the first Ordermg
paragraph page 12, line 11).

(b)  “subject to new customers obtaining a building permrt from G1la County within 90

days for a permanent residential dwelling unit.” (see Decision No. 68696, second

Ordering paragraph, lines 13-14).

In consideration thereof, PAWCo. makes the following prioritized recommendation for
allocation of eight additional water meters in the Water System subject to Staff’s comments and
modifications:

Brooke Water LL.C. Circle City Water Co. L.L.C. Srrawberry Water Co., Inc. Pine Water Co., Inc.
Payson Water Co., Inc. Navajo Water Co., Inc. Tonto Basin Water Co., Inc.




Steve Olea
Docket No. W-03514A-05-0729
Page 2

(1)  First Classification: Current property owners within the Water System that brought
applications for variance from the existing meter moratorium, as provided in Decision
No. 67747, and were denied variance relief because of a decision of the Commission. -
To the best of our belief property owners Prahin and Dunne are included, and possibly
others, in this classification.

(2)  Second Classification: Existing full-time resident property owners within the Water
System that are not current customers of PAWCo. This classification would also
include property owners that currently have residential dwellings under construction
and intend to reside in their dwellings as full-time residents. To the best of our belief
property owner Swanson is included, and possibly others, in this classification. We
recommend that existing full-time resident or construction status be established by
declaration of the individual property owner.

(3) Third Classification: Existing full-time resident property owners within the Water
System that were recognized as Interveners in Docket No. W-03514A-05-0729 and
are not included in a higher Classification.

(4  Fourth Clagssification: If the prior Classifications do not fully allocate all water
meters, the last Classification would provide for all other current property owners
within the Water System, not included in a higher Classification, prioritized by

i chronological date of property ownership with longest property ownership prioritized
highest and shortest property ownership prioritized lowest. We recommend that
property ownership be evidenced by deed or other equivalent public record attesting to
this fact. We recommend that a general customer mailing would notify these property
owners of the opportunity of receiving a water meter subject to the Decision
requirements and the recommendations made herein.

PAWCo. is confident that adoption of these recommendations will fully allocate all
approved water meters to the Water System.

In accordance with the Decision requirements of Resolution 23, at page 10, lines 21-24,
we await Staff’s earliest convenient comments or further discussion of these recommendations. It
should also be noted that the captioned Applicant in this Docket has not yet made application for
the water meter approved by the Decision.

Please advise at your earlnz,st convenience so that this matter may be concluded.
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Docket No. W-03514A-05-0729 Service List members:
Docket Supervisor

1200 W. Washington Street
Phoenix, Arizona 85007

Harry D. Jones

Whispering Pines Fire District
HC8 Box 701A

Payson, AZ 85541

Joe Brown, President

Geronimo Properties Homeowners Association
HC8 Box 422

Payson, AZ 85541

Daniel and Jody Welsh
10805 W. Alvarado Rd.
Avondale, AZ 85323

Jim Dunne
119 West 3" Place
Mesa, AZ 85201

Steven P. Prahin
27T7TE. 13% Ave.

Apache Junction, AZ 85219

Jerry and Marda Larson
P.O. Box 3289
Gilbert, AZ 85299-3289

Randy Bonds

BRIC Intemational
10150 E. Cortez Dr.
Scottsdale, AZ 85260

John Swanson
4841 W. Mercer Lo,
Glendale, AZ 85304-4333

Randall L. Kincaid
8548 E. Camino de los Ranchos
Scottsdale, AZ 85254

Joseph W. Stapp
6960 E. Gary Circle
Mesa, AZ 85207

James Dye
HC8 Box 449
Payson, Az 85541

Mark and Judy Boroski
4884 W. River Rd.
Wakeman, OH 44889

CIiff Potts

Prudential Arrowhead Realty
609 W. Becline Hwy.

| Payson, AZ 85541-5302
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David Mayne
7446 E. June St.
Mesa, AZ 85207

Roland Cariblom

2205 W. Remington Dr.
Chandler, AZ 85248

Roland Spokiey
6261 E. Rose Circle Dr.

Scottsdale, AZ 85251

Christopher Kempley, Chief Counsel
Legal Division

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Emest G. Johnson

Utilities Division

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007
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WATER. CO, INC.

PO, BOX 82218
BAKERSFIELD, CA 93380

AA PAYSON
-A.M

CUSTOMER. SERVICE CENTER. 800-270-60841
FAX 800-748-6981

Memorandum
Date: September 5, 2006
To: Property Owners: Geronimo Estates and Elusive Acres Payson, AZ
From: Payson Water Co, Inc.

Re:  Arizona Corporation Commission Decision No. 68696 dated May 5, 2006

Pursuant to the above referenced Decision, and a request from the Commission’s Staff, this Memorandum is
being sent to property owners within Payson Water Co.’s Geronimo Estates and Elusive Acres water systems
for the purpose of notifying you of pertinent sections of the above referenced Decision. Among other things
the Decision provided for the additional installation of eight (8) water meters in these water systems despite
the existence of a long standing moratorium prohibiting water meter installations. One of the conditions of
this Decision was that these installations were “limited to lots where a water main currently exists”. The
Decision required that Payson Water Co. must create a water meter waiting list and submit its
recommendation for allocation of the eight water meters to the Commission’s Staff within thirty days of the
Decision. Accordingly, Payson Water Co. submitted its recommendation to Staff on June 1, 2006. On July
12, 2006 Staff replied to Payson Water Co.’s recommendation with some modifications and guldehnes
BT

The meter allocatlon process adopted by Commission. Staff prov1ded that: (1) meters should be first allocated
to applicants previously seeking variances to the meter moratorium that had been denied variances by the
Commission in prior decisions; (2) meters should be secondarily provided to existing property owners within
the water system that are not current customers of Payson Water Co. and have not previously requested
service; and (3) if the eight water meters are not fully allocated after the prior two classifications, all
remaining property owners would be eligible for water meter allocation based on chronological order of
property ownership with longest property ownership prioritized highest. The Decision also provided for
other general requirements like evidence of property ownership documentation and building permit issuance.
The Decision provided that Payson Water Co. will maintain a waiting list of other property owners who
desire a water meter that did not receive a water meter under the Decision. This list has been established on a
first-come first-serve basis for customers wanting to be included in the event future water meters are
allocated.

Quickly following the Decision date, and prior to the issuance of Staff’s guidelines, a waiting list of Payson
Water Co. customers wanting to receive one of the eight allocated water meters began. Soon thereafter, more
than eight requests for water meters were received pursuant to the classification guidelines above. These
customers properly and timely comphed with the Decision requirements and some of these meters have
already been installed. :

In this regafa Payson Water Co. property owners in Geronimo Estates and Elusive Acres that desire a future
water meter, in the event the Commission approves more installations, can contact the Call Center at (800)
270-6084 and place their name on the Payson Water Co Meter Waiting List.




