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ARIZONA CORPORATION COMMISL. ... LA04
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: E Fax: VNN

Priority: Respond Within Five Days

Opinion No. 2006 - 55142 Date: 9/8/2006
Complaint Description: 08E Rate Cases ltems - In Favor
First: Last.
Complaint By: Lisa Davenport
Account Name: Lisa Davenport Home: (928) 000-0000
Street: YT Work:
City: Kingman CBR:
State: AZ Zip: 86402 is:
Utility Company. Perkins Mountain Utility Company
Division: Sewer

Contact Phone: (000) 000-0000

Contact Name: n/a

Nature of Complaint:
Docket No SW 20379A-05-0489 / W 20380A-05-0490

| was born in Kingman, Arizona and for the last forty some years have seen little that even remotely resembled a
complete community that covers the needs of the young, old, and in between, until 1 visited the Rhodes Homes

in Golden Valley.
| was very excited to see a complete community that was so affordable.

| would like to encourage you to approve the above dockets and improve the quality of our community.
*End of Complaint*
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Dear Water Customer:

BYour letter regarding the Perkins Mountain Utility Company (*Perkins”) application will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (*Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the Perkins application.

[The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

attempts to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed application. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

l0Sincerely,

liBradley G. Morton
0P ublic Utilities Consumer Analyst IINNHIUtilities Division
*End of Comments*

Date Completed: 9/8/2006

Opinion No. 2006 - 55142
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone \IGTEGEG—G Fax: TN

Priority: Respond Within Five Days

Opinion No. 2006 - 55141 Date: 9/8/2006
Complaint Description: 08E Rate Cases ltems - In Favor
First: Last
Complaint By: Marisa A. Tusa
Account Name: Marisa A. Tusa Home: (928) 000-0000
Street: A ] Work:
City: Lakeml-lgégl;&ty CBR:
State: AZ Zip: 86406 is:

Utility Company. Perkins Mountain Utility Company
Division: Sewer
Contact Name: n/a Contact Phone: (000) 000-0000

Nature of Complaint:
Docket No SW 20379A-05-0489 / W 20380A-05-0490

August 18, 2006

Arizona Corporation Commission
1200 W. Washington
Phoenix, AZ 85007

Dear Commissioners:

1 would like to voice my support for the planned community that Rhodes Homes would like to bring to Mohave
County. | have lived in Mohave County for 18 years and have not yet seen a master planned community of this
quality. Please take this project into consideration and allow this kind of progress to continue and prosper, this
county would greatly benefit.

IINRE: SW-20379A-05-0489
0oiomn - w-20380A-05-0490

Sincerely,

i
C, AZ 86406

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

September 8, 2006

RE: PERKINS MOUNTAIN UTILITY COMPANY
Dear Water Customer:

OYour letter regarding the Perkins Mountain Utility Company (“Perkins”) application will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (*Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the Perkins application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed application. If you shouid have any
questions relating to this issue, please call me toll free at (800) 222-7000.

NSincerely,

liBradley G. Morton
MPublic Utilities Consumer Analyst HIHTEMAUtilities Division
*End of Comments*

Date Completed: 9/8/2006

Opinion No. 2006 - 55141
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: _ Fax: _
Priority: Respond Within Five Days
Opinion No. 2006 - 55140 Date: 9/8/2006
Complaint Description: 08E Rate Cases ltems - In Favor
First: Last:
Complaint By: Valerie Rock
Account Name:  Valerie Rock Home: (NN
Street: L ] Work:
City: Lake Havasu City CBR:
State: AZ Zip: 86404 is:

Utility Company. Perkins Mountain Utility Company

Division: Sewer
Contact Name: n/a Contact Phone: (000) 000-0000

Nature of Complaint:
Docket No SW 20379A-05-0489 / W 20380A-05-0490

8-18-06

Arizona Corporation CommissionllllllvValerie Rock
1200 W. WashingtonllIIIE1976 Hubbell Dr.
Phoenix, AZ 850070 ake Havasu, City
(MIIIN0RA. Z. 86404

e

Dear Commissioners,

0

(This letter is in Regards to Docket # SW-20379A-05-0489 & W-2038A-05-0490 Please vote in favor of the
Rhodes Ranch Development in Golden Valley. This is not only a “Top-Notch” project coming into our sleepy
town, but an opportunity for real future growth.

[This project will mark the beginning of all new development for this area. It will bring tax dollars, job’s, schools,
shopping, hospitals, everything we haven't had here locally.

IPlease Vote yes.

M0Thank you
MiSincerely,
0000H0V alerie Rock
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Called consumer and confirmed opinion received and docketed for Commissioners.
*End of Comments*

Date Completed: 9/8/2006

Opinion No. 2006 - 55140




