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UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone:
Priority: Respond Within Five Days

L J—

Opinion No. 2006 - 55468
Complaint Description:

Date: 9/25/2006

08A Rate Case Iltems - Opposed

First: Last:
Complaint By: Lisa McConnaughy-Vargas
AccountName:  (EEENENEN rome: (D
Street: Work:
State: AZ Zip:- is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

09/25/06
DOCKET # E-01345A-05-0816

# E-01345A-05-0826

# E-01345A-05-0827
Caller wishes to voice her opposition to the rate increase request filed by Arizona Public Service Co. The
additional charges on her current bills are already too high and she feels there is no need to increase her
charges when these should be absorbed by the company as the cost of doing business.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

09/25/06

Assurance was given to the customer that her opinion will be docketed, made a matter of public record and will
be taken into consideration before a decision is made in the rate increase request. My phone number was
provided to her for future use if needed.

*End of Comments*
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