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"En 1997 my husband and I purchased a 2-acre parcel in Poquito Valley (103-01-1728). When we 
purchased the property we were given paper work and verbal conformation that all utilities were 
accessible. We specifically asked about phone service because my husband worked for Qwest and would be 
retiring in a few years. With retirement he would get a concession on phone service in the Qwest area. So 
after talking to the Phone Company and the Real Estate Agent we were under the assumption that service 
was available. 

ORDER OF EVENTS: 
1. 

2. 

3. 

3/99 Phone service was given to the DUM Family on Lot 103-01-195G (Highlighted 

5/99 Service was rejected for the Lehman Family on Lot 103-01-172K. (Highhghted 

5/99 The khtnaa M y  contacted John Smith the then supervisor of installation 

on Map) 

on Map) with the excuse of being out of territory. 

and repair in Prescott and was given the OK to run line to the service area and the phone 
company would hook up service for him. 

8/99 Phone service was given to the Skipper M y  on Lot 103-01-195E 
{Highlighted on Map) Also with the permission of John Smith with the understanding that 
he would have to run his own line to the service area. 

4. 

5. 
6. 

7. 

9/99 M y  husband and 1 requested service on Lot 103-01-172s. 
10/99 we received a letter from the Phone Company stating there were no lines 

10/99 we received a second letter a week later telling us to purchase a cell phone 
available in the area so our order would be on hold. 

and the Phone Company would reimburse us up to $100 dollars a month for the service until 
our service was installed. 

12/99 we received a third letter stating that we were out of Qwest territory and they 
were not interested in extending the territory and would not pay for the cell phone service. 

1/00 my husband got a transfer from the Phoenix area to the Presmtt area with west and worked under John Smith. 
2/00 my husband asked John Smith (Supervisor) and John Dugan (Engineer) if we 

could run our own line to the service area as the others were permitted or if they would open 
up section 11 for phone service. 

up the area and he would not give us permission to run our own line. 

8. 

9. 

10. 

11. 

12. 
13. 

3/00 John Dugan called and told us that the company wasn't interested in opening 

3/00 we contacted the Arizona corporation commission and Bed a complaint. 
4/00 we were told by the ACC that Qwest said we were out of territory and they had 

made a mistake in allowing the others to be hooked up but they had to draw the line 
somewhere. 

husbands &workers that because my husband had called the ACC and filed an executive 
complaint with the company that he was going to find a way to fue him. Before he retires. 

14. 4/00 We didn't press the issue any further because John Smith was telling my 

15. 
16. 

1/01 my husband retired from the Phone Company. 
3/01 it was suggested that we ask to have service hooked up at our neighbor's house 

fled Moxley 103-01-176T) that is in territory and get permission to bring it to our home. 
Ted Moxley, The Denton Family Lot 10341-17U and ourselves called in and talked to 
Jason and was told that this would be permissible because service would be billed for an 
address that was in territory. We then put in a service order for 2 lines one for the Denton 
Family and one for ourselves. Service was hooked up and we each received our own billing 
statements and finally got phone service. 

410 1 The Denton Family called in and ordered an additional phone line. 
4/01 Qwest sent someone out to install a second line and none were available. So 

4/01 Ted Drake (New Engineer) and Dan Warland (New Supervisor of Premtt 

17. 
18. 

19. 
they sent out Ted Drake (New Engineer) to find more lines for the area. 

Area) came out and saw the lines we had run from Ted Moxleys house (with permission) and 
tore them out without notice. Then sent us a letter from a lawyer stating that it was illegal to 
take service out of area and if we did it again we would be prosecuted. 

7/0 1 service was rejected for the Hernandez Family Lot 103-0 1 - 172G ( Highlighted 20. 



on 
21. 12/01 the Hernandez Family spoke to Ted Drake and was told the only way they 

could get service in their home was to buy Lot 103-01-176N which is in territory. And he 
would let them run it to there home on Lot 103-01-1726 which is out of territory. (Does this 
sound familiar) 

got fired from the company. 

structure on the property John Dugan and Dan McFarland came out and talked to the 
Hernandez Family. Insvucted them to install a 4x4 post on the in territory property line and 
run lines to the service area and instructed on how to run the lines to there home from the 
post. The Phone Company then installed an interfhce on the post on February 14 2002. 

02/02 I then tried to contact John Dugan and Dan McFarland to discuss why they 
gave permission to the Hernandez Family to do the same thing I was disconnected and 
threaten with prosecution for. Dan McFarland said he knew nothing about it and to contact 
John Dugan (I saw Dan McFarhd over at the Hemanadez House with John Dugan and I 
also talked to him when he was tearing out my lines in March of 2001). I finally contacted 
John Dugan and was told that the service for the Hernandez Family was hooked up to a 
building that was in territory. And they don’t know anything about them running the line to 
there home out of territory so there was nothing he could do to help me. 

02/02 I contacted Qwests executive office in Denver and told them what was going 
on they told me they would look into it and let me how what was going on. They called 
back and infiormed me I was out of territory and they were not interested in extending the 
line. They also informed me to call a company in Idaho called Midvale Communications, 
stating thq were interested in Opening up areas in the Presoott Valley Area. Myself and my 
neighbors contacted them and were told they were not interested in the ara  

02/02 I contacted the ACC and after filing a complaint was told the Phone 
Company said I was out of territory and they were not interested in extending. I asked for 
arbitration and was told that Qwest refused. And I could file a formal complaint. But that I 
would h e  to come up with burden of proof, Rules, Statutes. Tariffs Etc. I was not sure how 
to go about this without a lawyer so I held off 

sale and sold. The new owners just called in and got their service hooked up with no 
questions or problems about being out of territory. 

05/02 the ACC was holding a meeting in Prescott to hear public opinion on Qwest 
getting the long distance seMce. 1 informed some of my neighbors that are without service 
and asked them to attend because I had to work and could not be there. 

Qwest representatives about our situation. 

W e .  

We are out of territory and they were not interested (Makes you want to scream) and that 
they hooked up service to a building on lot 103-01-112N in territory. The pictures I enclosed 
with my complaint will show you were they hooked up the interface and if necessary I can 
give you the name of the employee who hooked it up ( I would rather not because I wouldn’t 
want him to get into any trouble over this). We all know that we are out of territory. What we 
want to know is why everyone out of territory doesn’t have to play by the same rules. 

22. 
23. 

24. 

1/02 The Hernandez Family bought Lot 103-01-112N and ordered phone service. 
1/02 after permining the Hernandez Family to get service Ted Drake Mysteriousry 

02/02 after several failed attempts to get the phone lines installed because of no 

25. 

26. 

21. 

28. 03/02 Lot 103-01-1956 (The first lot that was hooked up out of territory) was for 

29. 

30. 

31. 

32. 

05/02 Tammy Fatheree and others attended the meeting and informed the ACC and 

05/02 we were asked to call Connie Walczak at ACC and give her the information 

05/02 Qwest came back with the same answers as they had on previouS oocasions. 

LIST OF NAMES AND TITLES OF QWEST EMPLOYEES INVOLVED: 

John Smith Original Supervisor of InstaIlation and re pa^^ in Prescott till end of 2000. 
Dan McFarland Supervisor of Installation and Repair in Prescott as of Start of 200 1. 
John Dugan Engineering Supervisor in Presoott Area AU thru the dander of events. 



Ted Drake 
Jason ? Business office 

Engineer in Prescott Area for the year 2000. 

LIST OF PROPERTIES INVOZVED IN OUT OF TEXRITORY HOOK UP: (Also Highlighted 
on Map) 

103-01-1956 - Dunn FamiIy 
10341-172K - Lehman F W  

203-01-1726 - Hernandez Famib (Also bought 103-01-176N) 
103-01-195H - Skipper Family 

LIST OF OTHER PRopiERTIES INVOLVED: 

103-01-172s - Thompson Family 
103-01-1725 - Denton Family 
109-01-176T - TedEAOxley 

OTHER INFORMATION INCLUDED WITH COMPLAINT: 

Yavapai county Map of area 
pictures of homes with service 
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BUILDING SI TES 

The subject property has limited flood plain, so excellent building 
sites abound. Please note, a parcel may be split five times 
without exceeding limitations and being classified as a 
subdivision, provided the minimum 2 acre zoning is not violated. 

ACCESS 
The dirt road providing access is a private road. A lender may 
require a road maintenance agreement be signed by those serviced by 
the road. According to the Poquito Valley developers, their 
responsibility fox road maintenance expired 3 years after initial 
development, 1.e. approximately 4 - 5  years ago. Efforts are being 
made to initiate a road maintenance agreement between the owners of 
lots 2 1 - 4 4 .  

ELECTRICIT Y 

The closest electricity is on the South half of Lot 22. Arizona 
Public Service have confirmed that Poquito Valley is within their 
service area. The first 1,000 feet of installation is free to an 
individual consumer. This complimentary service installation is 
accumulative, i.e. If four consumers require service installed 
concurrently, then collectively they warrant 4,080 feet free of 
charge. (Check with APS regarding closest accese point and 
availablility of utility easements.) Underground utilities are 
required by the protective covenants, ensuring a more enduring 
desirable location for those wishing to live in the area. 

U.S. West Communications has confirmed that Poquito Valley is 
within their exchange boundary for telephone service. Installation 
to the first consumer is charged at full rate, then a $3,008 rebate 
toward costs is applied. This rebate program is believed to be 
accumulative to consumers requiring concurrent service 
installation. 

Test wells in the area have been successful at 4 0 0 ' - 4 5 0 ' ,  and an 
abundant supply of water has been accessed by the production well 
for Viewpoint subdivision. It is possible to collaborate with 
neighbors (max. 4 per well) to drill a shared well and, thereby, 
split the cost of the well digging and maintenance. 

This information ha6 been received from sources deemed reliable, but no liability is 
assumed fo r  error or omiesione, andno warranties or representations are made or implied. 
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