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COMPANY: Arizona Water Company AGENDA ITEM NO. U-1

DOCKET NO. W-01445A-00-0962 OPEN MEETING DATE: September 18, 2003

Page 23, Line 19, INSERT New Ordering Paragraph:

IT IS FURTHER ORDERED that Arizona Water Company shall separately identify on
all customer bills rendered after implementation of an ACRM step increase, the charges
attributable to the federally mandated arsenic reduction costs. The customer bills shall also
include a statement in bold print and/or a distinguishing ink color, that the ACRM costs are the
direct result of a mandate by the United States Environmental Protection Agency (Code of
Federal Regulations Part 141.62) that require maximum contaminant levels for arsenic in potable
water to be reduced from 50 parts per billion to 10 parts per billion.
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