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UTILITY COMPLAINT FORM 700

Investigator: Trisha Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2006 - 53215 Date: 6/23/2006
Complaint Description: 08A Rate Case Items - Opposed
First: Last:
Complaint By: Bob Kroyer
Account Name: Bob Kroyer Home: (480) 488-1022
Street: 3072 Ironwood Road Work:
City: Carefree CBR:
State: AZ Zip: 85377 is:

Utility Company. Black Mountain Sewer Corporation

Division: sewer
Contact Name: Mike Weber Contact Phone: (623) 935-9367

Nature of Complaint:
E-MAIL RECEIVED 6/21/06

DOCKET # SW-02361A-05-0657 =r
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From: Bob Kroyer [mailto:xadguy@cox.net] %%’ = o
Sent: Wednesday, June 21, 2006 10:48 AM ﬁz'\v = ¢
To: Utilities Div - Mailbox -9 & &%
Cc: mailmaster@azcc.gov Ox -
Subject: Docket#SW-02361A-05-0657 %g > S
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Subject: Docket# SW-02361A-05-0657 z o

Re: Black Mountain Sewer Company Request for Rate Increae

‘ Dear Members of the Commission:
The purpose of this letter is to oppose Black Mountain Sewer Company's request for a rate increase.

Their request should be denied because of the continuing problems with obnoxious odors and noises emanating
from BMSC's system and out-of-date equipment. This is not a recent or infrequent occurence. This has been
going on for several years in the Boulders community, and little of substance has been done to fix the problems
over all that time. We homeowners have sent numerous letters to BMSC and had numerous meetings with

BMSC , all to no avail.
Frankly, the stench is awful. I invite you to come and experience it for yourselves.

Until the problems are addressed with satisfactory results, please do not grant the rate increase to BMSC. We
already pay them one of the highest rates in the state of Arizona. They don't deserve more until they can prove

that they deserve it.
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Thank you. Sincerely,

Robert W. Kroyer
P.O. Box 3406

3072 lronwood Road
Carefree AZ 85377
(480) 488-1022
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
e-mailed to Mr. Kroyer 6/23/06

June 23, 2006
RE: black mountain sewer company
Dear Mr. Kroyer:

Your e-mail regarding the Black Canyon Sewer Company ("BCSC") rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission ("Commission”) to be made part of the
record. The Commission will consider your comments before a decision is rendered in the BCSC application.

The concerns raised from customers will assist the Commission in the investigation and review of the
rate application. The Commission’s independent analysis of the utility and its rate request attempts to balance
the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and
though constitutionally required to allow a fair return to the utility, does everything within its authority to protect
the consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should
have any questions relating to this issue, please contact me directly at (602) 542-0622 or toll free outside the
Phoenix metro area at (800) 222-7000.

Sincerely,

Trish Meeter

Consumer Service Specialist
Utilities Division
TMeeter@az.cc.gov

*End of Comments™

Date Completed: 6/26/2006
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