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r - .- UTILITY COMPLAINT FORM 

Investiqator: Trish Meeter 

Priority: Respond Within Five Days 

Fax:- 

Opinion No. 2006 - 55037 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: Lisa Davenport 
Account Name: 
Street: 

State: zip:- 
City: - Home: (000) 000-0000 

Work: 

CBR: 

- is: 

Utility Company. 
Division: Water 

Contact Name: 

Nature of Complaint: 
09/0 1 /06 CORRESPOND EN C E 

Perkins Mountain Water Company 
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DOCKET 0- 
Docket # SW-20379A-05-0489 

# W-20380A-05-0490 

B August1 8,2006 SEP 0 62006 
Arizona Corporation Commission .. 
1200 W. Washington 
Phoenix, AZ 85007 
Re: Docket SW-20379a-05-0489 

W-20380a-05-0490 
Dear Commissioners, 
I was born in Kingman, Az and for the last forty some years have seen little that even remotely resembled a 
complete community that covers the needs of the young, old and in between, until I visited the Rhodes Homes in 
Golden Valley. 
I was very excited to see a complete community that was also affordable! 
I would like to encourage you to approve the above dockets and improve the quality of our 
community. 
Sincerely, 

-0 

N 
N 

Utilities' Response: 

Investigator's Comments and Disposition: 
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LETTER TO CUSTOMER AS FOLLOWS: 
09/05/06 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Ms. Davenport: 

Your letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N”] application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission“) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

Staff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

Sincerely, 

Consumer Service Specialist 
Utilities Division 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55037 


