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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern-over this rate increase, Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

QQ Gary L. Sekae
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom [t May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4, Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

Jeaner7E f Sezae

(Printed Name and Address)
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Woebb forecasts, and build-out is scheduled much earlier than originally anticipated.

These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we

have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

Ann Black '
40940 No. Courage Trail
Anthem, AZ 85986
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come 1o our attention that you are locking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to exprass our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. Itis not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem,

2. Based on comments by AZAWC in the Jocal newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Waebb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubls that the reai cause of AZAWC'’s losses has much to do with the
growth forecasts.

3. There were aiso comments by AZAWC in these newspapers that rates could be
REDUCED in the future depanding on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincere

John H Cole IlGuueiiaa

2141 W Camargo Dr
Anthem, AZ 85086-1116

(Signatdgb)
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC’s losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handiing this matter to the best of your
ability.

Sincerely,
Signature 7 _ N?me Address Phone Number
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Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much eartier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincer

Paul A Cline

Teresa L Cline

3034 W Keller Dr
Anthem, Arizona 85086
623-551-8382
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Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

To Whom It May Concern:

It has come to my attention that Arizona American Water Company wants to raise our
water rates here is Anthem, I would like to protest this increase. We are now paying at a
higher rate then any one else in the valley for all our services. 1 know the water company
in the business to make money and at first when Anthem was just a few months old I’'m
sure there was not a lot of money made, but Anthem has grown by leapt and bounds. At
first there were only a few hundred homes and now there are thousands, with thousands
more to come. The projection was a build out of 10 years, with 3 years already passed
the projection and changed to 2 more years, with 12,000 to 15,000 families completing
the phase. There are also many businesses here and many more to come. Across the
highway, there are approximate another 2,000 to 5,000 families development going in.
The business in the commerce park are spring up, the front part of Anthem is being
completely developed. Arizona American Water Company will be making a lot of
money at the expense on many people here is in Anthem that just wanted a better life for
ours family at a cost that is just to high.

Please consider the facts before approving this obscene rate increase.

Thank you, in advance.

Joseph A g’érami
Vivian Angerami
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom {t May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts. :

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely, :
L0 (ffi Hocbow pwn (buct

Anthem. Arizona 85086
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore,
we have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any
current rate increase, including more specific conditions clearly spelled out by AZAWC
and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting-a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
W%ﬂ ~ Rovert Plypurez.
(Signature) (Printed Name and Address)

40020 N. Prale Court

Anthem, Arizona 85086
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Qur specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. 1t is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
é/%// Michael F. Ralyea
(Signature) (Printed Name and Address)

41932 Moss Springs

Anthem_ Arizona 85086
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Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your

ability.
Sincerely,
Forere 77 A2 N
(Slg e)/ (Printed Name and Address)
sy w/- G AReO DK
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May 30, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

| am a resident in Anthem, Arizona, and as such, a subscriber to the services of Arizona-
American Water Company. It has recently come to my attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

I am contacting you today to express my concern over this rate increase. Based on the
information | have received, | fear that the rate increase requested is not reasonable. My specific
concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and | am concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, |
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. | would certainly like
to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting the interests of anthem residents and handiing this matter to
the best of your ability:

Sincerely,

Matthew McGrath”~
41314 N. Yorktowr{ Trail
Anthem, AZ 85086




