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ARIZONA CORPORATION COMMIS.....
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid phone: (NN Fex: (RN

Priority: Respond Within Five Days
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Opinion No. 2006 - 53625 Date: 7/12/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Ralph K. Bucher

Account Name: Ralph K. Bucher Home: _

Street: — Work: (000) 000-0000
City: | CBR:
State: 8 - is:

Utility Company. Aubrey ** Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Arizona Corporation Commission
1200 West Washington St.
Phoenix, Arizona, 85007

7/7/2006
Dear Sir:
Under no circumstances should the AUBREY WATER CO. be allowed to raise any of its rates.

They should not be allowed to raise rates on customers that remain hooked up to the system but have no water
usage but continue to pay the minimum monthly fee to remain hooked/up in case they have future need.

Instead this AUBREY should get off its BUTT and provide service for the surrounding areas and thereby
increase their revenues. This would help the people who now have to haul their water using their tanks, trucks

and fuel.
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

7/12/06 | contacted Mr. Bucher and informed him that his letter had been received and that it will become part of
the official rate case. Filed in docket no. W-03476A-06-0425. closed
*End of Comments™
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